
Student Learning Outcomes 

FAQs 

1. What is a Student Learning Outcome (SLO)?  

Student learning outcomes are statements of observable knowledge, skills, and 
behaviors a student should achieve or be able to do after participating in a 
program or service.  

2. How do I write a SLO? 

An SLO should be stated with clarity and specificity. It should include a precise 
action verb. Importantly, the SLO should be measurable and should align with 
what you do. 
 
Example: Admissions and Records SLO1 - Students will be able to utilize the 
Petition for Late Add to accurately and successfully add a course via the petition 
process. 
 

3. How many Student Learning Outcomes should I have? 

It is ideal to have 1-3 Student Learning Outcomes so that you are able to 
effectively measure each one. 

4. How do I assess Student Learning Outcomes?  

Assessment methods should clearly align with the SLO it is intended to measure. 

It is best to use at least two methods of assessment; one of these methods should 
be a “direct” assessment method. Direct methods include: direct observation of 
student skills or behaviors, outcomes based surveys administered post-service, 
objective tests, and student reflections, portfolios and/or essays scored by 
rubrics. 

Indirect methods include: surveys, focus groups, student ratings of their 
knowledge & skills, student participation rates, placement rates of graduates, 
admission rates into four-year colleges, and program evaluation. 

Example: Admissions and Records SLO1 Direct Measure - Staff entered scores (1 = 
successful, 0 = not completed) by Student ID into Survey Monkey to record 
whether or not the student viewed the tutorial presentation and whether or not 
the petition was completed accurately. 



5. What resources are available? 

http://www.cas.edu/ 

http://www.nacada.ksu.edu/ 

https://www.jmu.edu/assessment/Visitor/AssessmentResources.shtml 

https://www.sccollege.edu/StudentServices/SLOs/Pages/default.aspx 

http://slo.sbcc.edu/studentServices.html 

http://www.berkeleycitycollege.edu/wp/student_service_programs/student-
services-slo-home/ 

http://www.learningoutcomeassessment.org/TFComponentSLOS.htm 

6. What is a Service Area Outcome? 

Service Area Outcomes are statements about what a student will experience, 
receive, or know as a result of a given service.  

Example: Students will report that the supplemental learning activities they 
experience in Student Life will contribute to their learning. 

7. How does a Service Area Outcome differ from a SLO? 

A Service Area Outcome is a student-centered statement about what students will 
be able to do with the service provided or how they will benefit from the service 
provided. A Student Learning Outcome specifies what students will know.  

8. Can I just create a Service Area Outcome? 

It is ideal that you have a Service Area Outcome and a Student Learning Outcome.  
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