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2. Overview 
 

The College System of Tennessee, governed by the Tennessee Board of Regents (TBR), consists 
of 40 institutions with a combined annual enrollment of nearly 120,000 students, ranking it the 
largest system of public higher education in Tennessee.  The System’s 13 community colleges 
and 27 colleges of applied technology offer classes in almost all of Tennessee’s 95 counties. 
These institutions offer a very broad range of postsecondary academic programming from 
associate degrees to technical certificates. 

 
The Tennessee Board of Regents was created in 1972 by the General Assembly as the governing 
body of the State University and Community College System of Tennessee. At that time, the 
member institutions of the System were the state universities and community colleges formerly 
governed by the State Board of Education. In 1983, the General Assembly transferred the 
technical institutes and area vocational technical schools to the System. In 2017 governance for 
the universities was assigned to local governing boards leaving in the System, thirteen two-year 
community colleges and twenty-seven colleges of applied technology.   Upon recommendation 
of the Tennessee Higher Education Commission, the Tennessee General Assembly appropriates 
funds to TBR institutions. 
 
The composition and powers of TBR are set forth in Tennessee Code Annotated §49-8- 201 
through § 49-8-203. TBR’s Board consists of nineteen members:  twelve lay citizens appointed 
for six-year terms by the governor, with one each from the state’s nine congressional districts 
and three grand divisions; one voting and one non-voting faculty member from among the 
system institutions appointed by the governor for a one-year term; one student from among the 
system institutions appointed by the governor for a one-year term; and four ex-officio members 
– the Governor of Tennessee, the Commissioner of Education, the Commissioner of Agriculture, 
and the Executive Director of the Tennessee Higher Education Commission, who is a non-voting 
member.   As a legislative entity, the purpose of TBR is to govern and manage the System. It is 
empowered to define the duties of and employ the System Chancellor and to select and employ 
Presidents of the institutions. The System Chancellor, Vice Chancellors and the System Office 
staff are seated at the TBR System Office, located in Nashville, Tennessee. An Organizational 
Chart of the TBR Central Office Senior Staff is included as Appendix A. 

 
The Tennessee Board of Regents system is the primary vehicle for higher education access in 
Tennessee. Our vision is a Tennessee population and workforce with the knowledge and skills to 
be competitive in the world economy. The Regents System, both as a set of forty individual 
institutions and as a collaborating and integrated system of education, seeks to raise the education 
and skill levels in Tennessee through quality programs and services, efficiently delivered. 

The role of the TBR system office is to act on behalf of the Board by directing and overseeing on 
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a daily basis the operations of the TBR system. The Chancellor is the chief executive of the system 
and is empowered to act on behalf of the Board. The Chancellor and her staff serve at the pleasure 
of the Board and perform those duties prescribed by the board. As the Board staff, they ensure 
implementation of Board policies and directives, initiate and conduct studies, serve as liaison 
between the institutions and other state offices, provide certain centralized services, and provide 
leadership in the management of the system.   

The system office staff works in a highly collaborative, generally autonomous manner, which is 
essential given the relatively small staff to oversee such a large system. The senior staff meets 
weekly, and each individual office has periodic meetings of its own staff. 
 
Public Chapter 502 enacted by the General Assembly in 1993 mandates that any agency which 
receives federal assistance develop an implementation plan for enforcement and compliance with 
Title VI of the Civil Rights Act of 1964.  The College System of Tennessee’s Policy 5:01:02:00 
(Appendix B) specifically states the System’s stance on discrimination. Guideline P-080 
(Appendix C) explains the complaint process for students, employees and third parties. * 
 
*A request was made to TBR Legal Counsel in July 16, 2019, for a revision to the TBR Policies 
and Guidelines to include third party non-discrimination language.    The TBR Legal counsel is in 
the process of reviewing and revising all TBR Policies and Guidelines, post Focus Act.  The third-
party language revision is included among the Policies and Guidelines changes scheduled.  
(Appendix D)
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3. Responsible Officials 
 
 
 
 
 
_____________________________________________ 
Dr. Lynn J. Goodman, Special Assistant to the Chancellor – Title VI Coordinator 
 
 
 
 
______________________________________________ 
Dr. Flora Tydings, Chancellor, The College System of Tennessee 
The Tennessee Board of Regents 
 
 
 
Tennessee Board of Regents 
1 Bridgestone Park, Third Floor 
Nashville, TN  37214 
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4. Definitions 
 

Assurance: As required by 34 CFR § 106.4, every application for Federal financial 
assistance for any educational program or activity shall, as condition of its approval, 
contain an assurance from the applicant or recipient that each program or activity 
operated by the applicant and to which the regulations apply, will be operated in 
compliance with Title VI and the implementing regulations. 
 
Educational Program or Activity: "Educational program or activity" encompasses most 
operations of the TBR institutions. 
 
Federal Financial Assistance: "Federal financial assistance" is defined by 34 CFR § 
106.2(g) as: 

(1) A grant or loan of Federal financial assistance, including making funds 
available for: 

(i) The acquisition, construction, renovation, restoration, or repair of a 
building or facility or any portion thereof; and 

(ii) Scholarships, loans, grants, wages, or other funds extended to any 
entity for payment to or on behalf of students admitted to that entity. 

 
(2) A grant of Federal real or personal property or any interest therein, including 

surplus property, and the proceeds of the sale or transfer of such property, if 
the Federal share of the fair market value of the property is not, upon such sale 
or transfer, properly accounted for to the Federal Government. 

 
(3) Provision of the services of Federal personnel. 

 
(4) Sale or lease of Federal property or any interest therein at nominal consideration, 

or at consideration reduced for the purpose of assisting the recipient or in 
recognition of public interest to be served thereby, or permission to use Federal 
property or any interest therein without consideration. (5) Any other contract, 
agreement, or arrangement which has as one of its purposes the provision of 
assistance to any education program or activity, except a contract of insurance or 
guaranty. 

 
TBR College System of Tennessee – System Office: The Nashville based office for the TBR 
that houses the Chancellor, Vice Chancellors and department staff assigned to each Vice 
Chancellor. 
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The College System of Tennessee:  Governed by the Board of Regents, the institutions 
that make up the largest system of public higher education in the state. This includes 13 
community colleges and 27 colleges of applied technology. 

 
Recipient: defined by 34 CFR § 106.2 (i) as any State…or any instrumentality of a 
State…to whom Federal financial assistance is extended directly or through another 
recipient and which operates an education program or activity which receives or benefits 
from such assistance… 
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5. Non-Discrimination Policy 
 
TBR System Policy 5:01:02:00 (Appendix B) specifically states TBR’s stance on discrimination. 
TBR Guideline P-080 (Appendix C) explains the complaint process for students and employees.  
 
The Tennessee Board of Regents General Counsel is in the process of revising all TBR Policies 
and Guidelines.  The revisions will correct the rights of Third-Party Beneficiaries ability to file a 
complaint with TBR for a Title VI violation.  The revised policy will clearly state that third party 
beneficiaries are entitled to protection from discriminatory acts under Title VI and they may file 
Title VI complaints with the TBR. 
 
The TBR system and its sub-recipients and/or contractors shall make available any compliance 
report to be reviewed by THRC upon request.  
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6. Organization of the Civil Rights Office 
 
The Chancellor designates an individual in the System staff to serve as Title VI Officer for the 
TBR System. The TBR System Title VI Coordinator is Dr. Lynn J. Goodman. 
 
The Chancellor also directs the president of each institution to appoint an Equity Officer for the 
institution. This person is primarily responsible for employment issues. Complaints involving 
discrimination or harassment involving students are primarily investigated and resolved by 
student affairs officers, but at some institutions the Equity Officer investigates these complaints 
as well. 
 
Throughout the System, Title VI responsibilities may be full-time or split with other functional 
duties and responsibilities. In most cases, the Equity Officers serve as institutional Title VI 
Coordinators due to their training in processing complaints and grievances and familiarity with 
procedures under due process. Duties of the Equity Officer are provided in Section III. C. of the 
TBR policy 5:01:02:00, “Equal Employment Opportunity, Affirmative Action”. The name and 
contact information of each Title VI Coordinator in the TBR System is outlined in Appendix E. 
A list of those individuals is also maintained on the TBR website at www.tbr.edu. 
 

Maintaining records and the development of the annual Title VI Implementation Plan is the 
responsibility of the Title VI Officers and the institutions’ Presidents. The System-wide TBR Title 
VI Implementation Plan is created by the Title VI Coordinator at the TBR System Office. 

 

On June 21, 2019, members of the Tennessee Board of Regents approved a revision to TBR’s 
Diversity Policy 1:09:00:00 (Appendix F). The purpose of the revision was to broaden the scope 
to include an equity statement that articulates the system’s commitment to equity.  In addition 
to updating titles, roles, and responsibilities, the proposed revisions reflect that diversity and 
equity considerations should be components of system office/college goals and objectives, as 
well as completion, student success, and/or overall strategic plans.  The revised policy will 
undergird system efforts to increase success rates for all students and will intentionally create 
environments that foster equity and inclusive excellence at all levels.   
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7. Discriminatory Practices 
 
In addition to the TBR Non-Discrimination Policies and Guidelines referenced throughout this 
Plan document, the Tennessee Board of Regents uses a short EEO/AA/Non-Discrimination 
statement in paid advertisements to solicit applications for faculty and staff positions of 
employment, contracts for goods or services, purchase orders, and brochures and newsletters.   

The Tennessee Board of Regents  does  not  discriminate   against  students,   
employees,   or   applicants for admission or employment on the basis  of  race,  
color,  religion,  creed,  national  origin,  gender, gender identity, sexual orientation,  
age,  disability  or  status  as  a  protected  veteran,  genetic information,   or  any  
other legally  protected  class   with   respect   to   all   employment,    programs    
and   activities   sponsored   by the Board. 

 
TBR Policies and Guidelines referred to earlier in this plan are designed to address the 
circumstances/issues described below as they relate to examples of discriminatory practices in 
post-secondary education. 
 
A. Examples of student educational discriminatory practices may include, but are not limited 

to: 
• Denied admission to an academic program based on race, color or national origin 
• Discriminatory assignment of co-requisite remedial classes based on race, color or 

national origin 
 
B. Examples of employment related discrimination may include, but are not limited to: 

• Discrimination in the recruitment, selection and hiring of personnel for federally 
funded programs based on race, color or national origin 

• Subjecting an individual to discriminatory employment practices under any federal 
program intended to provide employment based on race, color or national origin 

 
C. General prohibitions include, but are not limited to: 

• Denying any individual any services, opportunity, or other benefit for which he/she 
is otherwise qualified, based on race, color or national origin 

• Providing any individual with any service, or other benefit, which is different or is 
provided in a different manner from that which is provided to others under the 
program, based on race, color or national origin 

• Subjecting any individual to segregated or separate treatment in any manner related 
to his receipt of service
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8. Federal Programs or Activities 

 
The System Office did not receive any direct funding from the Federal Government for federal 
programs or activities during this reporting period.  The amount of federal assistance received 
and how that assistance is distributed among the agency's programs varies from campus to 
campus.  The total amount of federal funding for programs or activities reported by the colleges 
is $227,310,923.23.  Detailed information relative to individual campus responses is shown in 
Appendix G. 
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9. Data Collection and Analysis  
 
The Tennessee Board of Regents (TBR) collects data from the 13 community colleges and 27 
TCATs through a series of regularly scheduled processes.  Data about enrolled students, such as 
demographics, academic preparation, course performance, and graduation are collected on a term 
by term basis at the student level.  This allows TBR to track an individual student from initial 
enrollment through graduation or other outcomes.  The data is collected using a set of TBR 
maintained programs that each institution runs against their student information system on a 
specific date as mandated by TBR.  Additional information about specific student success metrics 
can be found in Evaluation Procedures.   

 
Data about faculty and staff are reported annually each February as required by the federal 
government for reporting to IPEDS (Integrated Postsecondary Education Data System).  This data 
includes all staff as of November 1 of the prior year, and consists of information such as academic 
rank, tenure status, race/ethnicity, gender, and salary.  The data are collected and reported using a 
program that resides in the institution’s database. 
 
As of November 1, 2018, The Tennessee Board of Regents’ System Office staff of 199 
individuals was comprised as follows: 
 
 
 Tennessee Board of Regents: 

System  Office Staff 

Total Number Percent of Total 
AI/AN 0 .5 
Asian 3 1.5% 
Black 25 12.8% 

Hispanic 1 .5% 
NH/PI 0 0 
White 168 84.4 

Multiple Races 1 .5 
Unknown 0 0 

No-Resident Alien 0 0 
TOTAL 199 100% 
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As of November 1, 2018, The Tennessee Board of Regents’ Community College Institutions 
were comprised as follows: 
 
 
 

 Tennessee Board of Regents: 
TOTAL CC Staff 

Total Number Percent of 
Total AI/AN 31 .4% 

Asian 103 1.2% 
Black 1275 15% 

Hispanic 121 1.4% 
NH/PI 2 0 
White 6621 78% 

Multiple Races 90 1.1% 
Unknown 152 1.8% 

No-Resident Alien 97 1.1% 
TOTAL 8,492 100% 

 
 Tennessee Board of Regents: 

TOTAL CC Student 

Total Number Percent of 
Total AI/AN 216 ..2% 

                            Asian 1592 1.8% 
Black 14263 16% 

Hispanic 4862 5.5% 
NH/PI 89 .1% 
White 64166 72% 

Multiple Races 2652 3% 
Unknown 872 1% 

No-Resident Alien 366 .4% 
TOTAL       89,078 100% 
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As of November 1, 2018, The Tennessee Board of Regents’ Tennessee Colleges of Applied 
Technology were comprised as follows: 
 
 
 
 Tennessee Board of Regents: 

TOTAL TCAT Staff 

Total Number Percent of 
Total AI/AN 0 0 

                            Asian 3 .2% 
Black 144 11.1% 

Hispanic 11 .9% 
NH/PI 2 .2% 
White 1125 87% 

Multiple Races 8 .6% 
Unknown 0 0 

No-Resident Alien 0 0 
TOTAL               1,293 100% 

 
 Tennessee Board of Regents: 

TOTAL TCAT Student 

Total Number Percent of 
Total AI/AN 29 .2% 

                            Asian 87 .6% 
Black 2087 14.5% 

Hispanic 714 5% 
NH/PI 22 .2% 
White 10844 75.3% 

Multiple Races 245 1.7% 
Unknown 332 2.3% 

No-Resident Alien 36 .3% 
TOTAL             14,395 100% 

    
TBR employees are not a part of the civil service system and therefore none are categorized as 
“preferred” or “executive service”.  Students are considered the beneficiaries of TBR and its 
institutions.  See the included spreadsheet for a system office and institution specific 
disaggregation of race/ethnicity of employees and students. (Appendix H) 
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The Tennessee Board of Regents works with the Governor’s Office of Diversity Business 
Enterprise to establish annual goals for utilizing small, minority, and women owned businesses. 
Data is collected from the institutions by the System procurement office. The data indicating the 
final percentage of expenditures of TBR Institutions to “Small, Minority, and Women owned 
businesses in fiscal year 2017 – 2018 is outlined in Appendix I. Included in the report is the 
number of awards to each ethnic group, as well as the amount TBR spent with each group. 
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10. Limited English Proficiency (LEP) 
 

The Department of Justice defines persons with LEP as “those individuals who have a limited 
ability to read, write, speak or understand English.”  Because English is not the primary language 
of these individuals, they may have a limited ability to function in a setting where English is the 
primary language spoken, as a TBR institution. 

 
There are specific TBR policies and guidelines that deal with the ability to read, write, speak or 
understand English however the primary focus on access can be found in TBR Guideline G-130:   
Limited English Proficiency Policy (LEP).  This Guideline is included as Appendix J.  Through 
TBR Policy 2:03:00:03 (English Language Learners), the Tennessee Board of Regents will provide 
institutions with a course pathway for English Language Learner students who qualify for co-
requisite remediation to ensure those students have the support needed to be successful in credit-
bearing course work (Appendix K).  
 
Where there are large populations of limited English proficient individuals in a System service 
area, campuses have developed specific protocols to ensure services are provided to those 
individuals, regardless of English proficiency. This includes, but is not limited to: 

 
• English as a Second Language programs 
• Bilingual staff admissions and recruitment staff 
• Making materials available in languages other than English 

 
TBR institutions reported a total of 307 translation services provided during the reporting period. 
The services included in-person, written and/or telephonic translation.  No language translation 
requests were made through the System Office.  Seven institutions offer bilingual interpreters in 
Spanish, French, Mandarin, Portuguese, Bengali, Italian, Russian, Polish and/or Arabic. 
(Appendix L) 

 
All campuses confirmed that language posters are placed in highly visible areas and that 
employees, particularly front-line staff, are aware that Linguistica, an interpreting services 
company, is available to assist in Limited English Proficiency situations. Where there is a 
demonstrated need through a large population, some campuses such as Cleveland State 
Community College, Motlow State Community College, Southwest Tennessee Community 
College, Volunteer State Community College, TCAT Crossville and TCAT Crump provide Title 
VI and other discrimination information in other languages. (Appendix M) 

 
As a part of the English Language Learner (ELL) program, the TBR Office of Student Success is 
has charged the TBR Marketing Division to work with the Tennessee Foreign Language Institute 
to customize translated documents that can be used system wide to assist in the recruitment and 
enrollment of students.  In addition, the system-wide Equity Officers will be meeting in October, 
2019 to determine which documents have the greatest need for translation and in which languages 



18  

the translations should occur. This is be an on-going initiative for the TBR during the 19-20 
reporting period.   
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11. Complaint Procedures 
 
There were no Title VI complaints filed at the TBR System Office in FY 18-19. 
There were ten complaints filed at TBR institutions.  The status of each complaint 
follows. 
 
Date Reported  THRC Inquiry 

Number 
Respondent Status  

6/7/2018 I6-19-0002 Chattanooga State Closed 
 

7/10/2018 I6-18-0006 Southwest  Closed 
    
7/25/2018 I6-19-0026 Chattanooga State Closed 

 
9/28/2018 I6-18-0094 Walters State Closed 

 
12/11/2018 I6-19-0171 TCAT Nashville Closed 

 
  12/11/2018        I6-19-0172       Walters State      Closed 
 
  6/18/2019        I6-19-0327        TCAT Shelbyville     Closed 
 
  10-9-2018        I6-19-0106                  Walters State      Closed 
 
  5/15/2019       I6-19-0296         Roane State       Open 
 
  5/23/2019            I6-19-0302         Cleveland State       Open 
   
There are currently no lawsuits filed against the TBR System Office or any TBR institutions 
alleging discrimination on the basis of race, color, or national origin.  
 
Any individuals including, but not limited to students, employees, intended third party 
beneficiaries of institutional programs who believes  he/she is being discriminated against by the 
Tennessee Board of Regents System Office or one of its 40 institutions can file a complaint 
following TBR Guideline P-080, “Discrimination & Harassment – Complaint Investigation 
Procedure,” TBR Guideline P-110, “Employee Grievance/Complaint,” TBR Guideline G- 125 
“Process for Filing Title VI Complaints,” and local complaint procedures which have been 
developed for student-related issues. A copy of the System form is included within Appendix 
N. 
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The results of the 2018 on-site review by the Tennessee Human Rights Commission revealed 
TBR did not appropriately monitor the number of complaints received or the number of 
complaints in their inventory.  As a result, the System Office Title VI/ Equity Officer created a 
process and trained all system Equity Officers on the Tennessee Human Rights Commission 
process for reporting Title VI complaints at the July 12, 2018 Equity Officers meeting in 
Nashville. The complaint process was reviewed and distributed again at the July 10, 2019, Equity 
Officers meeting.      During this reporting period, all campuses acknowledged an understanding 
of the process and agreed to comply with the THRC/TBR reporting guidelines.  The process 
includes reporting all Title VI complaints (through the TBR Title VI Officer) to THRC within 
ten (10) days of the commencement of an investigation, regardless of whether the claim is 
mediated or “informally” resolved in accordance with the THRC rule 1500-01-03-06.  The TBR 
Title VI Officer directly reports all Title VI complaints to the Tennessee Human Rights 
Commission and tracks through closure, communicating with the institution Title VI Officer 
throughout the process.  The process for reporting Title VI complaints consists of the following 
steps: 
 
1. Campus Title VI Officer will immediately notify TBR legal counsel a complaint has been 

filed on campus and confirm Title VI jurisdiction 
2. Campus Title VI Officer completes Title VI Notification Form and sends to TBR Title VI 

Officer  
3. TBR Title VI Officer records the complaint in the TBR database identifying each complaint 

by race, color, and national origin; the respondent, the nature of the complaint, relevant dates; 
the disposition and other pertinent information. 

4. Within 10 days of receipt from campus, TBR Title VI Officer forwards Notification Form to 
THRC (and copies campus Title VI Officer). 

5. THRC reviews and responds to TBR Title VI Officer (and copies campus Title VI Officer) 
confirming Title VI jurisdiction and directing an investigation or confirms non-jurisdiction. 

6. TBR Title VI Officer updates database and confirms/notifies campus Title VI Officer of 
THRCs recommendation 

7. Campus investigates and works with legal staff to complete the investigative report including 
a recommendation. 

8. Campus Title VI Officer sends Investigative report to TBR Title VI Officer after discussion 
with legal.  

9. TBR Title VI Officer sends investigative report to THRC (and copies campus Title VI 
Officer). 

10. THRC reviews report and responds to TBR Title VI Officer (and copies Campus Title VI 
Officer). 

11. TBR Title VI Officer confirms/notifies campus Title VI Officer for closure or follow-up and 
records in database. 

TBR Policy 5:01:02:00, “EEO/Affirmative Action” requires that internal complaint procedures be 
designed to expeditiously process and resolve complaints and grievances by employees or 
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applicants for employment. Students are provided institutional complaint procedures for 
resolution of issues of concern. 
 
Compliance for Title VI is found in existing TBR policies, guidelines, and reporting 
mechanisms found in the documents listed in this section. The TBR policies and guidelines are 
available at: https://policies.tbr.edu/. 
 

• Policy 5:01:02:00 – Equal Employment Opportunity/Affirmative Action  
(Appendix B) 

• Guideline P-080 – Discrimination & Harassment (Appendix C) 
• Guideline G-125- Process for Filing Title VI Complaints (Appendix O) 
• Guideline P-110 - Grievance Procedure (Appendix P) 
• Guideline P-010 - Personnel Transactions (Appendix Q) 
• Guideline G-030 - Contracts and Agreements (Appendix R) 
• Policy 3:04:01:00 – Student Scholarships, Grants, Loans/Aid (Appendix S) 
• Policy 2:08:30:00 – Delivery of Services to International Students and Faculty 

(Appendix T) 
• Guideline G-120 – Methods of Administration for Compliance with Office of Civil 

Rights Guidelines, Title VI, Title IX & Section 504 (Appendix U) 
 
Publications such as the institutional catalogs, advertisements, and faculty and staff handbooks 
contain notice of nondiscrimination statements. In addition, the processes for dissemination 
are found in each campus affirmative action plan and handbooks for students and staff. The 
ultimate responsibility for implementing the program at each institution rests with the 
President. The institutions’ plans are designed to increase student, faculty and staff diversity 
at TBR institutions and run congruent to their strategic plans and the TBR Strategic Plan. 
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12. Title VI Training Plan 
 
There were approximately 10,491 employees throughout the system during this reporting period 
with approximately 229 of those assigned to the System Office. While the System operates on a 
common fiscal year for budget purposes, the institutions operate on an academic calendar that 
affects the number and type of employees. The community colleges operate primarily on semester 
terms within an academic year and the colleges of applied technology operate on trimester terms. 
Projected enrollment within a particular term can affect the number of non- permanent employees 
retained or added. Each campus Title VI officer is given the flexibility to establish his/her own 
schedules for annual refresher course training and may utilize other training programs as well. The 
number of trained TBR employees will vary from year to year. Of the 229 System Officer 
employees, 89% completed Title VI training.  The technical colleges reported 94% of 1,148 
employees participated in the annual Title VI training and 75% of the 9114 community college 
employees participated.  Ongoing efforts are underway by the System Office and the campuses to 
ensure full participation during the remainder of the 2018-19 Academic Year. (Appendix V)  
 
D2L, the online TBR Title VI training provides the platform for the System Office and is available 
for use by the institutions. Upon completion of the training, a final assessment quiz is presented 
(Appendix W). The online training module includes a variety of topics, such as: 

 
• The Origin of Civil Rights 
• The Civil Rights Act of 1964 
• What is Title VI? 
• Programs that Qualify for Title VI 
• Tennessee Title VI Law 
• Prohibited Acts under Title VI 
• Keys to Title VI Compliance 

 
It is the intent of the System Office to explore the revision of the Title VI training module 
currently housed in D2L.  The new module will be a part of the TBR Cornerstone LMS which 
will allow more timely training notification to employees and more efficient tracking of 
completion. 
 
Three campuses, Cleveland State Community College, Northeast State Community College and 
Walters State Community College, had less than satisfactory completion rates.  Staff changes 
occurred at all three campuses which could have contributed to the low completion rates.  All three 
campuses have a plan to implement full training in the upcoming year.   
 
Cleveland State Community College neglected to renew their Everfi contract.  The new campus 
Equity Officer is in the process of establishing a training module with TBR’s D2L online training 
for immediate corrective action. 
 
Northeast State Community College also has new equity leadership.  The new Director of 
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Equity, Inclusion and Compliance identified a gap in the college’s training protocols earlier this 
summer.  As a result, the campus is considering one of two options to provide the required annual 
training:  the Everfi Preventing Harassment and Discrimination course or the D2L Title VI training 
used by the TBR System Office.   
 
Walters State Community College:  Under new equity leadership, the WSCC training website 
sends a notification to employees who are still pending completion every two weeks and the HR 
office send a reminder every other month.  Employees have a suspense date of September 30, 2019 
to complete the 18-19 training.  
 
Orientation programs on all campuses for new employees continually inform staff of their 
responsibility of compliance with Title VI, as do the Title VI Notice Posters (Appendix X).  
Campuses confirmed notices informing the public of their Title VI obligations and afforded 
protections are placed in highly visible areas on campus. 
 
Additional training occurs with all Title VI officers, particularly as changes occur with federal and 
state law as it relates to Title VI. All Title VI officers are encouraged to attend all state and federal 
Title VI trainings that may occur in their area and across the state and region.  Title VI Officers 
are invited to the System Office for Quarterly face-to-face Title VI meetings (Appendix Y). 
 
The College System of Tennessee’s 13 community colleges all participate in Achieving the Dream, 
America’s largest network of community colleges working to become strong engines of student 
and community growth.    Achieving the Dream is a national, nonprofit leader in championing 
evidence based institutional improvement.  Conceived as an initiative in 2004 by the Lumina 
Foundation and seven founding partner organizations, Achieving the Dream is the most 
comprehensive non-governmental reform movement for student success in higher education 
history.  Through the colleges work with ATD, campuses are looking more closely at early 
indicators of student success, especially for students of color and low-income students. ATD has 
a network of hundreds of institutions of higher education and coaches and advisors, and numerous 
investors and partners working throughout the United States and the District of Columbia 
  
Achieving the Dream believes that access to higher-quality education in an inclusive environment 
is the right of all individuals and imperative for the continued advancement of a strong democracy 
and workforce.  It also believes that community colleges are an indispensable asset in our nation’s 
efforts to ensure and preserve access to higher education and success for all students, particularly 
students of color, low-income students, and other historically underrepresented student 
populations.  The TBR Office of Policy and Strategy and the Office of Organizational 
Effectiveness track data to build a culture of evidence.  Additional information is available in the 
Evaluation Procedures section of this Plan 
 
 
Title VI/Equity Officers attended The Biennial Conference on Diversity, Equity and Completion 
on October 1-2, 2018.  This conference, co-sponsored by the TBR – The College System of 
Tennessee and THEC/TSAC, focused on issues and opportunities related to increasing completion 
rates for all students, with emphasis on eliminating equity gaps.  Governor Bill Haslam gave the 
opening plenary address and stated that we cannot reach our goal of increasing overall post-
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secondary credential rates for Tennesseans without eliminating our equity gaps. (Appendix Z)



25  

13. Sub-recipient Monitoring 
 
Periodic compliance reviews will be conducted in the annual cycle, along with the submission of 
affirmative action plans. The TBR Title VI Compliance Survey (Appendix AA) has been 
developed and is being used annually to survey compliance with Title VI. All TBR institutions are 
required to submit the Title VI Compliance Survey to the TBR System Title VI Coordinator 
annually. 
 
For the FY18, the System Office does not have any sub-recipients or contractors. A list of all TBR 
vendors is attached as Appendix BB.  
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14. Public Notice and Outreach  
 
The Title VI Implementation Plan reflects current Board policy and guidelines which have been 
reviewed by the various sub-councils of TBR and are in place at the System Office and on each 
campus. The TBR Title VI Implementation Plan is located on the TBR website and is also available 
upon request at the TBR System Office.   Non-discrimination policies and statements as well as 
available programs and services are published on individual institution websites.  Each TBR 
campus has a named Title VI coordinator and the TBR Guideline P-080 (Appendix B) explains 
the complaint and investigation process for students, employees and third parties. TBR System 
Policy 5:01:02:00 (Appendix A) specifically states the TBR’s policy on discrimination.  All TBR 
Policies and Guidelines are located on the System website.   
 
Minority targeting is routinely used in the System by advertising vacant positions in publications 
such as Diverse Issues in Higher Education, American Association of Blacks in Higher Education, 
Hispanic Association of Colleges and Universities, and Jobs4tn.gov.  In addition, Monster.com 
has an option to add Diversity Networks to postings.   
 
For vacancies at the System Office, a concerted effort is made to include a minority representative 
on each search committee.  Applicant pools must be reviewed and approved by the System Office 
Equity Officer.  Campuses follow a similar protocol.   
 
Members of the Tennessee Board of Regents are appointed by the Governor of Tennessee. The 
current racial composition is two (2) African-American and fifteen (15 ) Caucasians, and one 
unknown. The Board sets policies and guidelines that govern all TBR institutions. A list of the 
names and races of the eighteen Board Members of the Tennessee Board of Regents is included in 
Appendix CC. Information about the board is included on the TBR website at www.tbr.edu. 
 
The Tennessee Colleges of Applied Technology are required by their governing body, the Council 
of Occupational Education, to have an institutional advisory board, as well as individual program 
advisory boards.  Advisory boards must have a minimum of three external members who have 
expertise in the occupational field.  Advisory Board meetings are required to meet at least twice 
annually.  Program advisory committee members are selected by the instructor and college 
president based on the relationships with the company and their willingness to partner with the 
institution.  The campuses understand the value of diversity and strive for diverse advisory and 
program boards. The membership is without regard to any race, color or national origin.   Campus 
submissions for 2018-19 can be found in Appendix DD. 
 
Although the Community College boards are of a different nature, a brief summary provided by 
each institution is also included in Appendix DD.   
 
The TBR Central Office of Purchasing and Contracts (“OPC”) maintains a webpage on the TBR 
website. The OPC webpage contains a listing of all current bid opportunities for goods and 
services. Additionally, the TBR related department requesting the good or service provides the 
OPC with a list of potential vendors for the good or service requested. The OPC notifies those 
potential vendors by letter regarding the bidding opportunity, including a description of the 
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solicitation and how to access the pertinent information via the web. The OPC also provides an 
annual list of known and upcoming procurement opportunities to the Governor’s Office of 
Diversity Business Enterprise. 
 
Many of the individual TBR institutions follow the same process.
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15. Compliance Reporting  
 
TBR is obligated by TBR Guideline G-120,  Method of Administration for Compliance with the 
Office of Civil Rights Guidelines, Title VI, Title IX, & Section 504, (Appendix U) to make 
biennial reports regarding equity concerns, including Title VI concerns, to the Office of Civil 
Rights at the US Department of Education.  MOA monitoring and technical assistance provisions 
were continued for the following previously reviewed campuses: Southwest Tennessee 
Community College,  TCAT Whiteville, TCAT Livingston, Dyersburg State Community 
College, and Chattanooga State Community College. TCAT Morristown and  TCAT 
Hohenwald,   Each campus, including current monitoring status is listed below.   
 
  College    Fully                Implementation Date 
     Implemented        (Expected) 
 
Southwest TN Comm. College No/Open   June 2020 
TCAT – Livingston   No/Open   June 2020  
Dyersburg State Comm. College No/Open   June 2020 
Chattanooga State Comm. College No/Open   June 2020 
TCAT – Whiteville   No/Open   June 2020 
TCAT Morristown   Yes/Closed   July 2017 
TCAT Hohenwald   Yes/Closed   August 2017 

 
Based on the variables established in the TBR Targeting Plan, the following institutions have      
been selected for the 2018-2020 Onsite MOA Compliance Review. 

 
1. Northeast State Community College 
2. Cleveland State Community College 
3. TCAT Memphis 
4. TCAT Jackson 
 

If a recipient (campus) is determined to be in noncompliance, an attempt will first be made to seek 
voluntary compliance. If this is unsuccessful, then the institution/school may be reviewed for 
compliance with the possible result of being terminated from federal assistance for the activity. 
 
Other TBR compliance will be achieved by: 1) affirmative actions required by policies and 
guidelines; 2) corrective actions revealed by reporting of compliance activities; and 3) continued 
review and monitoring of civil rights compliance data. 
 
Affirmative Action Plan  
The Tennessee Board of Regents institutions and the TBR System Office executed a contract with 
Berkshire Associates, Inc. in September 2017, to provide a consultant-based, outsourcing solution 
for system-level consortium Affirmative Action Planning Services.  All reports, including 
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Workforce Analysis/Organizational Profile, Incumbency vs Availability, Placement Goal 
Establishment, Job Group Analysis and Availability Analysis meet or exceed the requirements of 
41 CFR 60.  The System Office and the thirteen community colleges work directly with Berkshire 
consultants in uploading employment data for automated plan creation.  At the time of the System 
Office Plan, November 1, 2018, 212 employees were covered including 37 minorities and 144 
females.  There were no placement goals revealed in the Plan.  The TBR has a continuing 
commitment to the practice and implemented action of Affirmative Action.  Equity Officers at 
individual institutions are responsible for monitoring the Affirmative Action Plans and the 
resulting placement goals.  While not required by law to complete Affirmative Action Plans, the 
27 technical colleges complete plans manually each year and received refresher training from 
Berkshire and Associates in the fall of 2018. In 2020 the technical colleges plan to move to 
Berkshire’s affirmative action plan outsourcing. 

 
 

16. Evaluation Procedures of Title VI Implementation 
 
As key priorities of the TBR strategic plan, access and student success drive the Board mission to 
graduate students that are ready for gainful employment.  As such, we regularly monitor and focus 
on student access to the institution and then the success of students once at the institution.  Metrics 
used for tracking student access and success include: 
 

• Number of new incoming freshmen. 
• Number of new incoming transfers. 
• Percent of incoming students retained to second semester and second year. 
• Performance of students in academic courses, particularly gateway courses. 
• Performance of underprepared students in learning support and gateway courses. 
• Student GPA and ratio of attempted hours to earned hours. 
• Number and percent of students graduating and/or successfully transferring to a 4-year 

institution. 

As TBR understands that the enrollment and subsequent success of students from all backgrounds 
is critical towards meeting the Governor’s Drive to 55 target, all metrics are disaggregated to 
ensure that our initiatives and programs are having equitable impact on our focus subpopulations.  
As such, all metrics are disaggregated by Race/Ethnicity, Gender, Academic Preparation, Age, 
Financial Aid Status, and Full-time/Part-time Status.  This allows the Board to monitor our 
services, programs, and activities to ensure they have an equitable representation from all student 
types and also have a positive impact on all students, not just a specific population.  We can 
determine which institutions are closing or have closed equity gaps and assist with identifying and 
sharing best practices. 

 
The dashboard and institution profiles found on the data and research webpage 
(https://www.tbr.edu/policy-strategy/data-and-research) highlight some of these focus groups and 
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include race/ethnicity data where possible.   
 
The TBR Office of Policy and Strategy research indicates that over the past four years, graduation 
rates for Black students have nearly doubled.  For the 2011 cohort of first-time, full-time freshmen, 
5.0% earned a degree or certificate within three years.  For the 2015 cohort of first-time, full-time 
freshmen, 10.5% graduated within three years.  For Hispanic students, graduation rates have also 
risen significantly, from 13.1% for the 2011 cohort to 22.4% for the 2015 cohort.  Additionally, in 
the 2017-18 academic years, minority students earned a record number of degrees and certificates 
– 3,126 awards in total.  This represents a 10% increase over the 2016-17 and a 29% increase over 
the 2009-10 academic years.   (Appendix EE) 
 
The TBR system will implement and continuously review and monitor activities and programs to 
ensure equity that is consistent with federal and state guidelines for Title VI compliance. In 
addition, the TBR will continue to review all TBR and institutional policies and guidelines to 
ensure compliance with Title VI program activities. Some of the ways this will be accomplished 
are: 
 

1. Continued communication on the Title VI of the Civil Rights Act of 1964 and the new 
implementation plan no later than October 1 of each year or the earliest date the plan 
is approved. 

2. Posting of Title VI posters that are unique to the Tennessee Board of Regents at 
locations throughout the system to reflect the TBR's commitment to and compliance 
with Title VI requirements. 

3. Discussion at meetings of Senior Staff, Affirmative Action, Student Affairs, and 
Academic Affairs Officers regarding achievement of employment and student 
objectives and intent of Title VI. 

4. Copies of assurances, public notification plans, press releases and training materials 
are maintained at each campus location. Institutions will provide annual reports on 
Title VI compliance to the central office. These reports may be furnished to other 
agencies of federal and state government, the Human Rights Commission, and the 
Department of State Audit. The outside agencies may review the reports, accumulate 
data, and prepare an annual report on the actions and plans taken by the individual 
department to comply with Title VI. 

5.  Quarterly Title VI Officers face-to-face meetings held at the System Office with current 
and relevant agendas.    

 
The Tennessee Human Rights Commission awarded the Tennessee Board of Regents an         
overall status of “Compliant” on the 2018-2019 Title VI Compliance Report Card. The TBR plan 
was received by THRC on time with minor revisions required.  (Appendix FF) 
 
 
Full disclosure for each campus can be found in the Title VI surveys submitted by each 
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individual campus, which are compiled as Appendix GG.



32  
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Appendix B 

 

TBR Policy 5:01:02:00: Equal Employment Opportunity and 
Affirmative Action  
 

I. Introduction 

A. It is the intent of the Tennessee Board of Regents that the Board of Regents and all of the institutions 

within the Tennessee Board of Regents System will promote and ensure equal opportunity for all persons 

without regard to race, color, religion, sex, ethnic or national origin, disability status, age or status as a 

covered veteran and shall fully comply with Executive Order 11246, as amended; the Rehabilitation Act of 

1973; Americans with Disabilities Act of 1990; the Vietnam Era Veterans Readjustment Act of 1974, as 

amended; the Equal Pay Act of 1963, as amended; the Age Discrimination in Employment Act of 1967, as 

amended the Age Discrimination Act of 1975; the Pregnancy Discrimination Act; applicable state statutes 

and all regulations promulgated pursuant thereto. 

B. It is the intent of the Board that each campus of the Board shall be free of harassment on the basis of sex, 

and race, and shall fully comply with the provisions of Titles VI and VII of the Civil Rights Act of 1964, as 

amended; Title IX of the Education Amendments of 1972, as amended, the federal and state constitutions, 

and all other applicable federal and state statutes. 

II. Statement of Policy 

A. The Board of Regents hereby reaffirms the policy of the Tennessee Board of Regents System, and all 

institutions included therein, that the System will not discriminate against any employee or applicant for 

employment because of race, color, religion, ethnic or national origin, sex, disability, age or status as a 

covered veteran. 

B. Similarly, the System shall not, on the basis of a protected status, subject any student to discrimination 

under any educational program. No student shall be discriminatorily excluded from participation in nor 

denied the benefits of any educational program on the basis of a protected status. 

C. The System will take affirmative action to ensure that all individuals are treated during the employment 

process without regard to their race, color, religion, ethnic or national origin, sex, disability, age, or status 

as a covered veteran. Such action shall include, but not be limited to, actions to: 

1. Recruit, hire, train, and promote persons in all job titles, without regard to any of the foregoing 

prohibited factors; 
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2. Base decisions on employment so as to further the principle of affirmative action and equal 

employment opportunity; 

3. Ensure that promotion decisions are in accord with principles of equal employment opportunity by 

imposing only valid requirements for promotional opportunities; and 

4. Ensure that all personnel actions such as compensation, benefits, transfers, layoffs, return from 

layoff, and institution sponsored training, education, tuition assistance, and social and recreation 

programs, will be administered without regard to any of the foregoing prohibited factors. 

D. It is and has been the policy of the Tennessee Board of Regents to maintain each campus as a place of 

work and study for faculty, staff, and students, free of sexual and racial harassment. Harassment is a 

form of discrimination and harassment in the workplace or the educational environment is unacceptable 

conduct and will not be tolerated. 

III. Administrative Responsibility 

A. Duties of the Chancellor and/or System Equal Employment Opportunity and Affirmative Action Program 

Officer. 

1. The Chancellor shall designate the person on the staff of the Board who shall serve as the Equal 

Employment Opportunity/Affirmative Action Officer (hereinafter EEO/AA) for the System and also 

designate an EEO/AA Officer for the System Office. 

2. The Chancellor shall direct the President and/or Director of each institution to appoint an 

EEO/AA Officer for the institution. 

3. The Chancellor shall furthermore ensure participation in Board approved access and diversity 

initiatives. 

4. The Chancellor shall ensure that the following actions occur: 

a. Equal Employment and Affirmative Action 

1. Equal employment opportunity and affirmative action program plans are to be prepared 

by each campus EEO/AA Officer at the individual institutions and schools in the System 

and these plans must be effectively administered by the campus EEO/AA Officer within 

the requirements of this policy and applicable laws and regulations. The EEO/AA Officer 

for the System Office shall prepare the System Office affirmative action plan. 

2. The system EEO/AA Officer will review and evaluate the success of the equal employment 

opportunity and affirmative action programs in the System Office and on each campus and 

make recommendations to the Chancellor concerning desirable changes. 
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3. The institutional EEO/AA Officer and the TBR System Office EEO/AA Officer will receive, 

review, and investigate institution and system Office equal employment opportunity 

complaints and appeals and make recommendations regarding their disposition to the 

President in the case of an institutional complaint and to the Chancellor regarding a system 

Office complaint. 

b. Harassment 

1. Depending on the locus of the complaint, the Chancellor and Presidents/Directors are 

responsible for the final resolution of a harassment complaint. 

2. The Chancellor shall ensure the following actions occur: 

1. Investigation of Harassment Complaints 

1. The Chancellor shall designate the Tennessee Board of Regents' General Counsel 

to supervise the investigation and give legal advice 

to the institution or system Office EEO/AA Officer who will receive, review, 

and investigate all charges of harassment arising from their institution or 

office. 

2. The institution or system Office EEO/AA Officer will investigate all complaints 

of unlawful harassment as directed by Guideline P-080 and will communicate 

all facts to the General Counsel for legal advice. 

3. It is the intent of this policy that the review and investigation process 

conducted by the campus or System Office Affirmative Action Office will be 

under the direct supervision and control of the General Counsel and is intended 

to be a confidential communication which will result in Counsel giving legal 

advice. 

2. Resolution of Harassment Complaints 

1. The Chancellor and the Board have designated the institution or System Office 

EEO/AA Officer as the coordinator and investigator of all harassment 

complaints. The process outlined in Guideline P-080 will be followed. The 

President/Director/Chancellor will ensure that the EEO/AA Officer investigates 

the complaint. The final report on the harassment complaint will go from the 

EEO/AA Officer to the President/Director/Chancellor for action and the final 

resolution will be made by that individual. 
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c. Annual Evaluations 

1. The Chancellor will annually evaluate each president/director on their progress 

toward the affirmative action plan goals, their progress toward diversity, and their 

participation in Board approved access and diversity initiatives. 

B. Duties of the President/Director 

1. Each institution President or Director shall be responsible for the development and implementation 

of the equal employment opportunity and affirmative action program on each campus as well as 

assuring that unlawful harassment is investigated and educational efforts regarding harassment take 

place. In carrying out this responsibility, the President or Director shall comply with the following: 

a. Appoint an EEO/AA Officer who will be responsible for promoting and assuring compliance with 

this policy and with all applicable laws and regulations, receiving and investigating complaints 

pursuant to the process set forth in TBR Guideline P-080, reviewing the effectiveness of the 

program and recommending improvements to the President or Director. 

b. Ensure that affirmative action plans are developed annually and implemented as a means of 

aggressively pursuing the principles of equal employment opportunity. 

c. Develop affirmative action goals and timetables directed toward correcting situations 

contributing to the under-utilization or inequitable treatment of minority or women employees 

in the institution or school. 

d. Provide positive leadership in the implementation of the affirmative action program on the 

campus and ensure that appropriate attention is devoted to the program in staff and faculty 

meetings. 

e. Inform all management officials and supervisors that their performance evaluation will be 

partially determined by the effectiveness of their participation in the equal employment 

opportunity program and in Board approved access and diversity initiatives. 

f. Designate a person on the campus to be responsible for gathering and reporting data related to 

the equal employment opportunity program. 

g. Assure policies and procedures are instituted to deal with all forms of harassment, 

including a procedure for the EEO/AA Officer to receive and 

investigate complaints and recommend necessary action to the President or Director. 

h. Designate the EEO/AA Officer as the staff person responsible for the development and 

implementation of educational efforts regarding all types of harassment. 
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C. Duties of the EEO/AA Officer 

1. Equal Employment Opportunity and Affirmative Action Program 

a. The EEO/AA Officer will develop and maintain an EEO/AA program which shall include but not 

be limited to the following responsibilities: 

1. The institution/System Office EEO/AA Officer will receive, review and investigate equal 

employment opportunity complaints and appeals and make recommendations to the 

President/Director of Chancellor regarding their disposition. 

2. Equal employment opportunity or affirmative action complaints made to external 

agencies, i.e. EEOC or THRC, will be investigated by the institution or system Office 

EEO/AA Officer in conjunction with the Office of the General Counsel. All complaints will 

be forwarded to the Office of the General Counsel and any reports to the external agency 

will be prepared by the institution and submitted to the Office of the General Counsel for 

approval and forwarding to the agency. The attorney/client relationship will apply to the 

investigation and preparation of those reports. 

3. The EEO/AA Officer will develop and maintain an EEO/AA program which shall include: 

1. Developing or reaffirming the institution's equal employment opportunity policy in 

all personnel actions; 

2. Formal internal and external dissemination of the policy; 

3. Establishing responsibilities for implementation of the program; 

4. Identifying problem areas by organizational units and job classifications; 

5. Establishing goals and objectives by organizational units and job 

classifications, with timetables for completion; 

6. Developing and executing action-oriented programs designed to attain established 

goals and objectives; 

7. Ensuring compliance of personnel policies with the sex discrimination guidelines; 

8. Active support of local and national community action and community services 

programs designed to improve the employment opportunities of minorities and 

women; 

9. Internal audit and reporting systems designed to insure compliance and to permit 

monitoring of the program; and 

10. Internal complaint procedures designed to expeditiously process and resolve 



40  

complaints and grievances by employees or applicants for employment. 

4. Updating the EEO/AA plan annually, and reporting progress in meeting the established 

goals and objectives, with such report submitted at least annually to the Chancellor as 

directed by the System EEO/AA Officer. The EEO/AA Officer shall discuss the success of 

the EEO/AA program with the President and make recommendations regarding desirable 

changes. 

2. Harassment Program 

a. Each institution and System Office EEO/AA Officer will be responsible for implementing 

Guideline P-080 Discrimination and Harassment – Complaint and Investigation Procedure. 

b. The EEO/AA Officer will ensure the development of an educational program alerting 

students and employees to the non-harassment policy and guideline. 

c. Under the direction and guidance of the TBR General Counsel, the institution or system Office 

EEO/AA Officer will investigate all harassment complaints. The institution or System Office 

EEO/AA Officer will receive, review, and investigate 

all complaints of harassment based on sex, race, color, religion, ethnic or national 

origin, or other protected status. 

d. The EEO/AA Officer will ensure that complaints involving discrimination or harassment 

between students are investigated and resolved by the Student Affairs Office, which 

resolves all student disciplinary problems. 

Sources 

TBR Meetings, August 17, 1973; September 26, 1980; September 30, 1983; December 14, 

1984; March 17, 1989; September 21, 1990; June 25, 1992; December 10, 1993; March 30, 

2001; December 8, 2006; March 28, 2008; June 19, 2009 
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Appendix C 

 

TBR Guideline P-080: Discrimination & Harassment - 
Complaint & Investigation Procedure 
 

I. Introduction 

A. Fair and prompt consideration shall be given to all complaints in accordance with the procedures set 

forth. 

1. These procedures may be utilized by any employee, applicant for employment or student who 

believes he or she has been subjected to discrimination or harassment. 

2. Former employees or students may file complaints concerning conduct which took place during 

the time of employment or enrollment provided the complaint is timely filed pursuant to Section 

V.B of this Guideline, and the conduct has a reasonable connection to the institution. 

B. All employees, including faculty members, are to be knowledgeable of policies and guidelines 

concerning discrimination and harassment. 

1. Using the procedures outlined in Section V below, supervisory employees must promptly report, to 

the appropriate institutional contact, any complaint or conduct which might constitute harassment, 

whether the information concerning a complaint is received formally or informally. 

2. Failure to do so may result in disciplinary action up to and including termination. 

C. All faculty members, students and staff are subject to this Guideline. 

1. Any faculty member, student or staff found to have violated this Guideline by engaging in 

behavior constituting discrimination or harassment will be subject to disciplinary action which 

may include dismissal, expulsion or termination, or other appropriate sanction. 

D. All faculty and staff members are required to cooperate with investigations of alleged discrimination 

or harassment. 

1. Failure to cooperate may result in disciplinary action up to and including termination. 

2. Students are also required to cooperate with these investigations; failure to do so may result in 

disciplinary action up to and including expulsion. 

E. Because the courts have imposed strict obligations on employers with regard to discrimination and 

harassment, institutions must take measures to periodically educate and train employees regarding 

conduct that could violate this Guideline. 

1. All employees, including faculty members, are expected to participate in such education and 
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training. 

2. All faculty members, students and staff are responsible for taking reasonable and necessary 

action to prevent and discourage all types of discrimination and harassment. 

II. General Statement 

A. It is the intent of the Tennessee Board of Regents that the Board and all of the institutions within the 

Tennessee Board of Regents System shall fully comply with the applicable provisions of federal and 

state civil rights laws, including but not limited to; 

1. Executive Order 11246, as amended; 

2. The Rehabilitation Act of 1973, as amended; 

3. The Americans with Disabilities Act of 1990, as amended; 

4. The Vietnam Era Veterans Readjustment Act of 1974, as amended; 

5. The Equal Pay Act of 1963, as amended; 

6. Titles VI and VII of the Civil Rights Act of 1964, as amended; 

7. Title IX of the Educational Amendments of 1972, as amended; 

8. The Age Discrimination in Employment Act of 1967; 

9. The Age Discrimination Act of 1975; 

10. The Pregnancy Discrimination Act; 

11. The Genetic Information Nondiscrimination Act of 2008; and 

12. Regulations promulgated pursuant thereto. 

B. The Board of Regents will promote equal opportunity for all persons without regard to race, color, 

religion, creed, ethnic or national origin, sex, sexual orientation, gender 

identity/expression, disability, age (as applicable), status as a covered veteran, genetic information, and 

any other category protected by federal or state civil rights law. 

C. Campuses and the Central Office affirm that they will not tolerate discrimination against any employee or 

applicant for employment because of race, color, religion, creed, ethnic or national origin, sex, sexual 

orientation, gender identity/expression, disability, age (as applicable), status as a covered veteran, or 

genetic information, nor will they tolerate harassment on the basis of these protected categories or any 

other category protected by federal or state civil rights law. 

D. Similarly, the campuses shall not subject any student to discrimination or harassment under any 

educational program and no student shall be discriminatorily excluded from participation nor denied the 
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benefits of any educational program on the basis of race, color, religion, creed, ethnic or national origin, 

sex, sexual orientation, gender identity/expression, disability, age (as applicable), status as a covered 

veteran, genetic information, or any other category protected by federal or state civil rights law. 

III. Discrimination and Harassment 

A. Discrimination - Discrimination may occur by: 

1. Treating individuals less favorably because of their race, color, religion, creed, ethnic or national 

origin, sex, sexual orientation, gender identity/expression, disability, age (as applicable), status as a 

covered veteran, genetic information, or any other category protected by federal or state civil rights 

law; or, 

2. Having a policy or practice that has a disproportionately adverse impact on protected 

class members. 

B. Harassment – based on a protected class 

1. Harassment is conduct that is based on a person’s race, color, religion, creed, ethic or national 

origin, sex, sexual orientation, gender identity/expression, disability, age (as applicable), status as a 

covered veteran, genetic information, or any other category protected by federal or state civil rights 

law that; 

a. Adversely affects a term or condition of an individual’s employment, education, participation 

in an institution’s activities or living environment; 

b. Has the purpose or effect of unreasonably interfering with an individual’s employment 

or academic performance or creating an intimidating, hostile, offensive or abusive 

environment of the individual; or 

c. Is used as a basis for or a factor in decisions that tangibly affect that individual’s employment, 

education, participation in an institution’s activities or living environment. 

2. Examples of such conduct include, but are not limited to verbal or physical conduct relating to an 

employee’s national origin, race, surname, skin color or accent, offensive or derogatory jokes based 

on a protected category, racial or ethnic slurs, pressure for dates or sexual favors, unwelcome 

comments about a person’s religion or religious garments, offensive graffiti, cartoons or pictures, or 

offensive remarks about a person’s age. 

3. Not every act that might be offensive to an individual or a group will be considered harassment. 

Whether the alleged conduct constitutes harassment depends upon the record as a whole and the 

totality of the circumstances, such as the nature of the conduct in the context within which the 
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alleged incident occurs. Harassment does not include verbal expressions or written material that is 

relevant and appropriately related to course subject matter or curriculum. 

C. Examples of sexual harassment - Examples of sexual harassment include, but are not limited to, the 

following; 

1. Refusing to hire, promote, or grant or deny certain privileges because of acceptance or rejection of 

sexual advances; 

2. Promising a work-related benefit or a grade in return for sexual favors; 

3. Suggestive or inappropriate communications, email, notes, letters, or other written materials 

displaying objects or pictures which are sexual in nature that would create hostile or offensive work 

or living environments; 

4. Sexual innuendoes, comments, and remarks about a person’s clothing, body or activities; 

5. Suggestive or insulting sounds; 

6. Whistling in a suggestive manner; 

7. Humor and jokes about sex that denigrate men or women; 

8. Sexual propositions, invitations, or pressure for sexual activity; 

9. Use in the classroom of sexual jokes, stories, remarks or images in no way or only marginally 

relevant to the subject matter of the class; 

10. Implied or overt sexual threats; 

11. Suggestive or obscene gestures; 

12. Patting, pinching, and other inappropriate touching; 

13. Unnecessary touching or brushing against the body; 

14. Attempted or actual kissing or fondling; 

15. Sexual violence; including rape, sexual assault, sexual battery, and sexual coercion; 

16. Suggestive or inappropriate acts, such as comments, innuendoes, or physical contact based 

on one’s actual or perceived sexual orientation, gender identity/expression. 

a. The examples listed above are not exclusive, but simply represent types of conduct that may 

constitute sexual harassment. Campus policies may delineate additional examples. 

D. Please note that incidents of sexual violence may constitute criminal acts and as such, investigation and 

processing by the criminal justice system, local police, campus security and crisis intervention centers 

may occur in addition to the process developed under this Guideline. 



  45  

1. Complainant must be notified of his/her right to file a criminal complaint. 

IV. Consensual Relationships 

A. Intimate relationships between supervisors and their subordinates and between faculty members and 

students are strongly discouraged due to the inherent inequality of power in such situations. 

1. These relationships could lead to undue favoritism or the perception of undue favoritism, 

abuse of power, compromised judgment or impaired objectivity. 

2. Engaging in a consensual relationship with a student over whom the faculty member has either 

grading, supervisory, or other evaluative authority (i.e., member of dissertation committee, thesis 

director, etc.) constitutes a conflict of interest. 

3. The faculty member must take steps to remove the conflict by assigning a different supervisor to the 

student; resigning from the student’s academic committees; or by terminating the relationship at 

least while the student is in his/her class. 

4. Likewise, it is a conflict of interest for a supervisor to engage in a consensual relationship with a 

subordinate over whom he or she has evaluative or supervisory authority. 

a. The supervisor must take action to resolve the conflict of interest by, for example, 

assigning another individual to supervise and/or evaluate the subordinate. 

V. Procedures 

A. General 

1. The following procedures are intended to protect the rights of the aggrieved party (hereinafter, 

"the Complainant") as well as the party against whom a complaint of discrimination or harassment 

is lodged (hereinafter "the Respondent"), as required by state and federal laws. Each complaint 

must be properly and promptly investigated and, when warranted, appropriate disciplinary action 

taken against the Respondent. 

2. The Office of General Counsel shall always be consulted prior to investigation. If institutions 

have on-campus legal counsel, that office must be consulted. 

Hereinafter, references to "Legal Counsel" shall mean either the Office of General Counsel or on-

campus legal counsel, as appropriate. 

3. In situations that require immediate action because of safety or other concerns, the institution may 

take any administrative action which is appropriate, e.g., administrative leave with pay pending the 

outcome of the investigation. 

a. Students may be placed on interim suspension under the appropriate 
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circumstances pending the outcome of the investigation. 

b. Legal Counsel should be contacted before any immediate action is taken. 

4. Each employee, applicant for employment and student shall be notified of the name, office, and 

telephone number of the designated EEO/AA, Student Affairs, Title VI or Title IX officer(s) responsible 

for assuring compliance with this Guideline, Board policy, and federal law. 

B. Filing Complaints 

1. Any current or former student, applicant for employment, or current or former employee who 

believes he or she has been subjected to discrimination or harassment at an institution or who 

believes that he/she has observed discrimination or harassment taking place shall present the 

complaint to the designated EEO/AA, Student Affairs, Title VI or Title IX officer (hereinafter "the 

Investigator") responsible for compliance with this Guideline. 

2. Complaints under Title VI must be brought within 180 days of the last incident of discrimination or 

harassment pursuant to Guideline G-125. All other complaints must be brought within 365 days of 

the last incident of discrimination or harassment. 

a. Complaints brought after that time period will not be pursued absent 

extraordinary circumstances. 

b. The determination of whether the complaint was timely or whether extraordinary circumstances 

exist to extend the complaint period must be made in conjunction with Legal Counsel. 

3. Every attempt will be made to get the Complainant to provide the complaint in writing. The 

complaint shall include the circumstances giving rise to the complaint, the dates of the alleged 

occurrences, and names of witnesses, if any. 

a. The complaint shall be signed by the Complainant. 

b. However, when the Complainant chooses not to provide or sign a written complaint, the 

matter will still be investigated, and appropriate action taken. 

c. Complaints made anonymously or by a third party must also be investigated to the extent 

possible. 

4. If the complaint does not rise to the level of discrimination or harassment, the Investigator 

may dismiss the complaint without further investigation after consultation with Legal 

Counsel. 

a. The Complainant should be informed of other available processes such as the employee 

grievance/complaint process, or a student non-academic complaint process. 
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C. Investigation 

1. Legal Counsel shall be notified of the complaint, whether written or verbal, as soon as possible after 

it is brought to the attention of the Investigator and the investigation will be under the direction of 

Legal Counsel. 

a. All investigatory notes and documents shall be attorney work product. 

b. The Investigator shall notify the President/Director that an investigation is being initiated. 

2. When the allegation of discrimination or harassment is against the EEO/AA Officer, Student Affairs 

Officer, Title VI or Title IX Officer, the President/Director will identify an individual who has been 

trained in investigating such complaints to investigate the complaint and carry out the 

responsibilities assigned pursuant to this Guideline. 

a. When the allegation of harassment is against the President/Director of the institution, the 

EEO/AA Officer shall notify the Office of the General Counsel who will assign an investigator who 

will make his/her report to the Chancellor. 

3. When the Respondent is a student, the Student Affairs Office will investigate the complaint in 

compliance with the procedures outlined in this Guideline. 

a. If a finding of violation is made, any resulting disciplinary action will be undertaken in 

compliance with the institutions’ student disciplinary procedures. 

4. When a student is involved as the Complainant, the Respondent or an individual interviewed, all 

documentation referring to that student shall be subject to the provisions and protections of the 

Family Educational Records and Privacy Act (FERPA) and T.C.A. § 10-7-504(a) (4) which requires 

that certain student disciplinary records are subject to disclosure pursuant to a public records 

request. 

5. Investigation of complaints against employees of a Tennessee College of Applied Technology (TCAT) 

shall be initiated by the Vice Chancellor for Tennessee Colleges of Applied Technology or his/her 

designee. 

a. In certain circumstances, the lead institution for the TCAT may be asked to conduct the 

investigation. 

b. Investigations of complaints made against TCAT students will be undertaken by TCAT Student 

Services personnel. 

c. The TCAT Directors are responsible for notifying the Vice Chancellor whenever a verbal or 

written complaint is made. 
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6. In consultation with and under the direction of Legal Counsel, the Investigator shall conduct an 

investigation of the complaint. 

a. This investigation shall include interviews with both the Complainant and the Respondent, 

unless either declines an in-person interview. 

b. The investigation shall also include interviews with relevant witnesses named by the 

Complainant and Respondent. 

c. The purpose of the investigation is to establish whether there has been a violation of 

the Guideline. 

d. It is the responsibility of the Investigator to weigh the credibility of all individuals interviewed 

and to determine the weight to be given information received during the course of the 

investigation. 

7. To the extent possible, the investigation will be conducted in such a manner to protect the 

confidentiality of both parties. 

a. However, the Complainant, Respondent and all individuals interviewed shall be informed that 

the institution has an obligation to address harassment and that, in order to conduct an 

effective investigation, complete confidentiality cannot be guaranteed. 

b. Information may need to be revealed to the Respondent and to potential witnesses. 

c. However, information about the complaint should be shared only with those who have a need 

to know about it. 

d. The Complainant and Respondent shall also be informed that a request to inspect 

documents made pursuant to the Public Records Act may result in certain documents 

being released. 

e. A Complainant may be informed that if he or she wants to speak privately and in confidence 

about discrimination or harassment, he or she may wish to consult with a social worker, 

counselor, therapist or member of the clergy who is permitted, by law, to assure greater 

confidentiality. 

f. Additionally, the Complainant shall be given assurances that measures will be taken against 

the Respondent should there be retaliation against him or her. 

g. Retaliation is prohibited and should be reported to the investigator immediately. 

h. Allegations of retaliation must also be investigated pursuant to the procedure set out in this 

Guideline. 
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8. The Investigator shall notify in writing the Respondent within five (5) working days of receipt of the 

complaint. 

a. The Respondent may respond in writing to the complaint within five (5) working days following 

the date of receipt of the Investigator’s notification. 

9. If either the Complainant or the Respondent is a student, the Investigator should communicate the 

prohibition against disclosure of personally identifiable information with regard to the student, 

based on FERPA. 

10. The Complainant, the Respondent and all individuals interviewed shall be notified that any 

retaliation engaged in connection with the complaint or its investigation is strictly prohibited 

regardless of the outcome of the P-080 investigation and may, in itself, be grounds for disciplinary 

action. 

11. At any time during the course of the investigation, the Investigator may meet with both the 

Complainant and the Respondent individually for the purpose of resolving the complaint 

informally. 

a. Either party has the right to end informal processes at any time. 

b. Mediation will not be used in cases involving sexual assault. 

c. If informal resolution is successful in resolving the complaint, a report of such, having first 

been reviewed and approved by Legal Counsel, shall be submitted to the President/Director. 

12. If informal resolution is unsuccessful, the Investigator shall draft a report summarizing the 

investigation which shall be sent to Legal Counsel for review. 

a. Each report shall outline the basis of the complaint, including the dates of the alleged 

occurrences, the response of the Respondent, the findings of the Investigator, whether there 

were any attempts made to resolve the complaint informally, a determination of whether there 

was a violation of the Guideline, and recommendations regarding disposition of the complaint. 

b. After review and approval by Legal Counsel, the report shall be submitted to the 

President/Director within sixty (60) calendar days following receipt of the complaint, absent 

cause for extending the investigation timeline. 

c. If the complaint involves a college of applied technology, a copy of the final report should 

also be sent to the Vice Chancellor for Tennessee Colleges of Applied Technology. 

d. No working papers, statements, etc. generated in the investigation should be attached to 

the report. 
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e. In situations where more time is needed to complete the investigation, for reasons such as 

difficulty in locating a necessary witness, or complexity of the complaint, additional time may 

be taken, but only following notice to Legal Counsel and written notice to both the 

Complainant and the Respondent. 

13. If, after investigation, there is insufficient evidence to corroborate the complaint or, in any situation 

in which the Complainant refuses to cooperate in the investigation, it may be appropriate to discuss 

the complaint with the Respondent, informing him or her that he or she is not being accused of a P-

080 violation, but that the conduct alleged, had it been substantiated, could be found to violate this 

Guideline. 

a. Any investigation and subsequent discussion should be documented, and a report 

submitted as set forth in this procedure. 

b. It should also be noted that conduct which does not rise to the level of legally actionable 

discrimination or harassment may, nevertheless, provide a basis for disciplinary action against 

the Respondent. 

14. The President/Director shall review the Investigator’s report, and shall make a final written 

determination, within a reasonable time as to whether a violation has occurred and, what the 

appropriate resolution should be. 

a. After the President/Director has made this determination, the Investigator shall, absent 

unusual circumstances and after consultation with Legal Counsel, provide both the 

Complainant and the Respondent with a copy of the determination, along with a copy of the 

Investigator’s report. 

15. If the investigation reveals evidence that a violation of the Guideline has occurred, the 

President/Director must take immediate and appropriate corrective action. 

a. Such action may include meeting with the Respondent and/or the Complainant and 

attempting to resolve the problem by agreement, except in the case of sexual assault. 

b. Appropriate steps must be taken to ensure that the discrimination or harassment will not 

reoccur. 

16. After completion of the investigation and any subsequent disciplinary proceedings, all 

documentation shall be forwarded to Legal Counsel. 

a. However, copies of the President’s/ Director’s determination, the Investigator’s report, the 

complaint (if it concerns an employee) and documentation of any disciplinary action taken 
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against the Respondent should be placed in a file maintained on campus. 

b. This file shall be maintained in a location designated by the President. 

c. If such action was taken, copies of documentation establishing disciplinary action taken 

against the Respondent, whether an employee or student, shall also be maintained in the 

Respondent’s personnel or student record, as appropriate. 

1. Some documents involved in a P-080 matter may be subject to the Public Records Act 

and thus open to public inspection. 

2. Other documents may be protected under FERPA, the attorney/client privilege, 

or attorney work product and would not be releasable. 

3. If a Public Records request is received, Legal Counsel must be consulted prior to the 

release of any documents. 

17. A complaint found to have been intentionally dishonest or maliciously made will subject the 

Complainant to appropriate disciplinary action. 

D. Appeal of Decision 

1. Because TBR institutions are committed to a high-quality resolution of every case, each 

institution must afford the Complainant and Respondent an opportunity to appeal the 

President’s/Director’s decision concerning Respondent’s responsibility for the alleged conduct. 

a. The appeal process shall consist of an opportunity for the parties to provide information 

to the institution’s attention that would change the decision. 

b. The appeal process will not be a de novo review of the decision, and the parties will not be 

allowed to present their appeals in person to the President/Director unless the 

President/Director determines, in his/her sole discretion, to allow an in-person appeal. 

2. The institution shall provide written notice of the appeal process to the parties at the time that the 

parties are advised of the outcome of the investigation. 

3. Either party may send a written appeal to the President/Director within ten (10) working days, 

absent good cause, of receipt of the President’s/Director’s determination. 

a. The appealing party(ies) must explain why he or she believes the factual information was 

incomplete, the analysis of the facts was incorrect, and/or the appropriate legal standard 

was not applied, and how this would change the determination in the case. 

b. Failure to do so may result in a denial of the appeal. 

4. The President/Director will issue a written response to the appeal as promptly as possible. This 
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decision will constitute the institution’s final decision with respect to President’s/Director’s 

determination. 

VI. Other Applicable Procedures 

A. If the President’s/Director’s decision includes disciplinary action, the procedures for implementing the 

decision shall be determined by the applicable policies relating to discipline (e.g., employee 

grievance/complaint procedure, student disciplinary policies, and academic affairs policies). 

VII. Other Available Complaint Procedures 

A. An aggrieved individual may also have the ability to file complaints with external agencies such as the 

Equal Employment Opportunity Commission (EEOC), the Tennessee Human Rights Commission (THRC), the 

Office of Civil rights (OCR), and the courts. 

1. Please note that the deadlines for filing with external agencies or courts may be shorter than 

the deadline established for filing a complaint under this Guideline. 

2. Examples of shorter deadlines include but are not limited to 180 days to file a complaint under Title 

VI & Title IX, as well as 300 days to file a complaint under Title VII. 

VIII. Exception to Guideline for Universities 

A. In lieu of following this Guideline, a university may adopt its own procedures for consideration of 

complaints of discrimination or harassment, subject to the approval of the Chancellor. 

B. A university seeking to adopt alternative procedures must first submit the proposed procedures to the 

TBR General Counsel, who will evaluate the proposed procedures to determine whether they are 

substantially equivalent to this Guideline. 

C. If the General Counsel determines that the proposed procedures are substantially equivalent to this 

Guideline, she/he will recommend their approval to the Chancellor. 

Sources 

Presidents Meeting: November 14, 1984 and November 16, 1984 AVTS Sub-Council meeting; 

August 16, 1988; February 14, 1989; November 10, 1992; August 13, 1996; February 13, 2001; 

August 16, 2005; November 8, 2005; February 13, 2008; February 14, 2012: Changes in Title VI 
procedures became effective October 1, 2013 (Ratified at President's Meeting, Nov. 5, 2013); Revision approved 
at November 11, 2014 President's Meeting. 
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Appendix D 
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Appendix E 
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Appendix F 
 
Diversity and Equity: 1.09.00.00 
Purpose 

The purpose of this policy is to define and promote diversity and equity throughout the 

Tennessee Board of Regents System. 

Policy 

I. Introduction 

A. TBR believes that access to a high-quality post-secondary education is vital to the 

continued advancement of Tennessee's strong workforce and state democracy. 

Community and technical colleges are an indispensable asset in the state's efforts to 

ensure and preserve access to higher education and success for all, particularly 

marginalized and underserved students. 

B. It is therefore the intent of the Tennessee Board of Regents that the Board and all of 

the institutions within the Tennessee Board of Regents System will model and 

promote diversity at all levels and in all sectors will foster environments of equity and 

inclusive excellence. 

C. Diversity can be broadly defined as differences. When applied within the context of 

education and the educational community, diversity represents the inclusion and 

support of groups of people with a variety of human characteristics that go beyond 

the legally protected classes of race, sex, age, religion, national origin, disability 

status, veteran status - to include, but not be limited to, other categories such as 

socio-economic status, sexual orientation, first generation college status, non-

traditional age, adult, urban or rural upbringing - and other person characteristics 

that shape an individual's identity and life experience in a substantive way. 

D. In higher education, equity refers to ensuring that each student has access to that 

high quality education and that each student receives what they need to be successful 

through the intentional design of the college experience. 
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II. Statement of Policy 

A. The Board of Regents specifically finds that diversity of students, faculty, 

administrators and staff is a crucial element of the educational process and reaffirms 

its commitment to enhancing education through affirmative actions to increase 

diversity at all levels. 

B. The creation and cultivation of programs, policies, and practices designed to increase 

and sustain diversity is essential in order to be responsive to: 

1. Shifting demographics; 

2. The need to prepare students to succeed in a global and interconnected world; 

3. The need to utilize the talents, experiences, and ideas of a broad group of people 

in order to achieve inclusive excellence and student success; 

4. The needs of the corporate, civic, and educational environs for culturally 

competent individuals, and; 

5. The unique mission and vision of the Tennessee Board of Regents and its 

institutions. 

C. The Board of Regents specifically asserts that as we highly value and appreciate 

diversity, we are committed to equity, as grounded in the principle of fairness. 

D. To demonstrate that commitment we will: 

1. Ensure that we intentionally create environments where all students, faculty and 

staff can thrive; 

2. Routinely scrutinize and dismantle structural barriers facing historically 

underrepresented and underserved students; and 

3. Invest in equity-minded policies, practices, and behaviors that eliminate equity 

gaps and lead to success for all students. 

III. Administrative Responsibility 

A. Duties of the Chancellor/Executive Vice Chancellor and/or Vice Chancellor for 

Organizational Effectiveness and Strategic Initiatives 

1. The Chancellor shall ensure that the following actions occur: 
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a. The Chancellor will annually evaluate each president on their progress toward 

achieving their institutions’ diversity plan goals and objectives and their 

participation in system-wide access and diversity initiatives. 

2. The Vice Chancellor for Organizational Effectiveness and Strategic Initiatives will 

do the following: 

a. Monitor and review the impact/outcomes of the diversity and equity 

interventions, initiative and plans within the System Office; 

b. Work with presidents to develop, implement, and assess campus-based 

diversity and equity interventions, initiatives, and/or plans, and made 

recommendations to the Chancellor/Executive Vice Chancellor; 

c. Monitor and report on progress towards elimination of equity gaps to the 

presidents, Chancellor/Executive Vice Chancellor; 

d. Administer and review the utilization of access and diversity funds by the 

System Office and the campuses and make recommendations to the 

Chancellor/Executive Vice Chancellor concerning the use of those funds. 

B. Duties of the President 

1. Each institution President shall be responsible for the development, review, and 

assessment of efforts or plans to achieve diversity and equity. 

2. In carrying out this responsibility, the President shall comply with the following: 

a. Provide positive and assertive leadership in the development and 

implementation of diversity and equity plans and initiatives, and ensure that 

appropriate attention is devoted to the plans and initiatives by all appropriate 

campus constituencies.. 

b. Ensure that campus diversity and equity profiles and other relevant data 

broadly disseminated/available and that progress towards meeting diversity 

and equity goals and objectives is regularly assessed. 
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c. Ensure broad campus representation and involvement on committees and 

with development and implementation of initiatives regarding diversity and 

equity.   

Sources 
Authority 

T.C.A. § 49-8-203 

History 

TBR Meeting June 19, 2009; Ministerial changes August, 2018; Revision approved at Board 

Meeting June 20, 2019.  
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Appendix G 
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Appendix H 
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Appendix I 
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Appendix J 

 
TBR Guideline G-130: Limited English Proficiency 
 

I. Access 

A. The Department of Justice defines persons with LEP as "those individuals who have a limited ability to 

read, write, speak or understand English." Because English is not the primary language of these 

individuals, they may have a limited ability to function in a setting where English is the primary 

language spoken, such as a TBR institution. 

B. TBR and its institutions may encounter LEP persons in the form of international students, faculty, staff 

and other individuals seeking services and access to programs. 

C. There are specific TBR policies and guidelines that deal with the ability to read, write, speak or 

understand English, including: 

1. Policy 2:03:00:00 "Admissions" - provides the basic English requirement for entering students. 

2. Guideline A-100 "Learning Support" - outlines learning support opportunities to assist 

students in reading and writing. 

3. Policy 2:08:30:00 "Admission and Delivery of Services to International Students and for the 

Employment and Delivery of Services to International Faculty and Academic Staff at TBR Institutions" 

- provides requirements related to English proficiency and the provision of professionally staffed ESL 

programs if the institution admits students not meeting those requirements. 

D. The provisions below apply to other situations involving persons with LEP. 

1. TBR System Office and campus staff will post services available to LEP persons in highly visible areas 

and also provide trained personnel to provide meaningful services and access to programs for 

these persons. 

2. TBR System Office and campus staff will promptly identify the language and communication 

needs of the LEP person who makes himself or herself known to the institution, TBR system 

Office and campus staff will then have options to address the LEP person's needs. 

a. These options may include but are not limited to: 

1. Using language identification cards (or "I speak cards") or posters to determine 

the language; 

2. Maintaining an accurate and current list showing the name, language, phone number and 
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hours of availability of a staff interpreter, if applicable; 

3. Contacting the appropriate staff member to interpret, in the event that an interpreter 

is needed and/or if an employee who speaks the needed language is available and is 

qualified to interpret; 

4. If necessary, obtaining an outside interpreter if a staff interpreter is not available 

or does not speak the needed language. 

E. When translation of vital documents is needed, the appropriate Title VI Coordinator will submit 

documents for translation into frequently-encountered languages to the responsible staff person or 

interpreter. Documents being submitted for translation must be in final, approved form. 

F. TBR Title VI Coordinators will regularly assess the efficacy of these procedures, including but not 

limited to mechanisms for securing interpreter services, equipment used for the delivery of language 

assistance, complaints filed by LEP persons, and feedback from the public and community 

organizations. 

G. Individuals who believe they have not been provided reasonable access to LEP services may file a 

complaint with the appropriate Title VI Officer within 180 days after the last incident of denial. 

Sources 
New Guideline approved, Presidents Meeting November 7, 2012. 
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Appendix K 
 
Limited English Proficiency: G-130 

I. Access 

A. The Department of Justice defines persons with LEP as "those individuals who have a 

limited ability to read, write, speak or understand English." Because English is not the 

primary language of these individuals, they may have a limited ability to function in a 

setting where English is the primary language spoken, such as a TBR institution. 

B. TBR and its institutions may encounter LEP persons in the form of international 

students, faculty, staff and other individuals seeking services and access to programs. 

C. There are specific TBR policies and guidelines that deal with the ability to read, write, 

speak or understand English, including: 

1. Policy 2:03:00:00 "Admissions" - provides the basic English requirement for 

entering students. 

2. Guideline A-100 "Learning Support" - outlines learning support opportunities to 

assist students in reading and writing. 

3. Policy 2:08:30:00 "Admission and Delivery of Services to International Students 

and for the Employment and Delivery of Services to International Faculty and 

Academic Staff at TBR Institutions" - provides requirements related to English 

proficiency and the provision of professionally staffed ESL programs if the 

institution admits students not meeting those requirements. 

D. The provisions below apply to other situations involving persons with LEP. 

1. TBR System Office and campus staff will post services available to LEP persons in 

highly visible areas and also provide trained personnel to provide meaningful 

services and access to programs for these persons. 

2. TBR System Office and campus staff will promptly identify the language and 

communication needs of the LEP person who makes himself or herself known to 

the institution. 
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3. TBR system Office and campus staff will then have options to address the LEP 

person's needs. 

a. These options may include but are not limited to: 

1. Using language identification cards (or "I speak cards") or posters to 

determine the language; 

2. Maintaining an accurate and current list showing the name, language, 

phone number and hours of availability of a staff interpreter, if applicable; 

3. Contacting the appropriate staff member to interpret, in the event that an 

interpreter is needed and/or if an employee who speaks the needed 

language is available and is qualified to interpret; 

4. If necessary, obtaining an outside interpreter if a staff interpreter is not 

available or does not speak the needed language. 

E. When translation of vital documents is needed, the appropriate Title VI Coordinator 

will submit documents for translation into frequently-encountered languages to the 

responsible staff person or interpreter. Documents being submitted for translation 

must be in final, approved form. 

F. TBR Title VI Coordinators will regularly assess the efficacy of these procedures, 

including but not limited to mechanisms for securing interpreter services, equipment 

used for the delivery of language assistance, complaints filed by LEP persons, and 

feedback from the public and community organizations. 

G. Individuals who believe they have not been provided reasonable access to LEP 

services may file a complaint with the appropriate Title VI Officer within 180 days after 

the last incident of denial. 

Sources 
Authority 
 
T.C.A. § 49-8-203; Civil Rights Act of 1964, as amended. 
 
History 
New Guideline approved, Presidents Meeting November 7, 2012.   
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Related Policies 

• Admission at the Community Colleges 
• Delivery of Services to International Students and Faculty 
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Appendix L 
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Appendix M 
 

Translated Documents 
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Appendix N 
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Appendix O 

 
TBR Guideline G-125: Process for Filing Title VI Complaints 
 

I. Introduction 

A. Title VI of the Civil Rights Act prohibits discrimination on the basis of race, color, and national origin in 

programs and activities receiving federal financial assistance. 42 

U.S.C. § 2000d. It is the intent of the Tennessee Board of Regents that the institutions under its 

jurisdiction shall fully comply with Title VI and Regulations issued pursuant thereto. 

II. Complaints 

A. Any current or former student, applicant for employment, or current or former employee or any 

contractor or vendor who believes he or she has been subjected to discrimination or harassment based on 

race, color or national origin at an institution or who believes that he/she has observed discrimination or 

harassment based on race, color or national origin taking place may submit a Title VI complaint. 

B. Complaints must be brought within 180 days of the last incident of discrimination or harassment. 

1. Complaints brought after that time period will not be pursued absent extraordinary 

circumstances. 

2. The determination of whether the complaint was timely or whether extraordinary circumstances 

exist to extend the complaint period must be made in conjunction with Legal Counsel. 

C. Complaints must be filed with the Title VI Coordinator for the Institution. The complaint will be handled 

by the Title VI Coordinator or their designee. 

III. Procedure 

A. Complaints brought under Title VI will be handled in accordance with the procedures for investigating 

complaints set forth in Guideline P-080. 

IV. Alternative Complaint Procedures 

A. An aggrieved individual may also file a Title VI complaint with the Tennessee Human Rights 

Commission or the Department of Education, Office of Civil Rights (OCR). 

Sources 

Effective October 1, 2013 (Ratified at Presidents Meeting, Nov. 5, 2013) 
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Appendix P 
 

Employee Grievance-Complaint Guideline: P-110 
 
Purpose 
The purpose of this guideline is to establish the process regarding employee grievances 
and/or complaints at the System Office and institutions governed by the Tennessee Board of 

Regents. 

Definitions 

• Grievance (Committee review available) – An employee may only grieve actions the 

institution has taken against the employee which: 

o Violates institution or TBR policy, or involves an inconsistent application of these 

same policies; 

o Violates any constitutional right. The most likely areas of concern are the First, Fourth 

or Fourteenth Amendment of the federal constitution when that action hampers free 

speech, freedom of religion, the right to association, provides for improper search and 

seizure, or denies constitutionally required notice or procedures; or 

o Violates a federal or state statute not covered by TBR Guideline P-080. 

• Complaint (Committee review not available) – A complaint is a concern which an 

employee wants to discuss with supervisory personnel in an effort to resolve the matter. 

Personnel actions such as performance evaluations, rates of pay, position re-

classifications, or position terminations due to reduction in force do not fall under the 

definition of complaint. 

• Employee - For purposes of the grievance and complaint procedures, an employee is 

defined as faculty (though not including faculty on adjunct contracts), executive, 

administrative, or professional staff. Probationary employees, student workers and 

graduate assistants are not included in the definition of employee. 
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• Employment Action – Employment action is the demotion, suspension without pay, 

termination of an employee, or work assignments or conditions of work which violate 

statute or policy. 

Guideline 

I. Application of Guideline 

A. This Guideline applies to employees of an institution and has been developed to assist 

in drafting procedures for addressing grievances and complaints filed. 

1. There shall be two types of procedures, which each institution shall address 

through policies developed pursuant to this Guideline. 

2. The two types are: 

a. Grievances, which are subject to committee review; and 

b. Complaints, which must be resolved without committee review. 

3. Standard grievance forms shall be made available to employees at each work site, 

but no grievance may be denied because a standard form has not been used. 

B. The following is a minimum which must be incorporated in the institutional grievance 

and complaint procedures. The procedures may vary from institution to institution, 

but may not establish any right to a hearing except as set out herein. 

C. This Guideline has no application to a termination procedure initiated against a 

tenured faculty member under TBR policy No. 5:02:03:70 Section V.I.2. 

1. This Guideline is not to be used for support staff employees who are demoted, 

suspended without pay, or terminated. 

2. In accordance with T.C.A. § 49-8-117, Support Staff Grievance Procedure, support 

staff employees who are demoted, suspended without pay, or terminated must 

follow the grievance process contained in Guideline P-111. 

a. Support staff employees who wish to challenge other employment actions not 

covered by P-111, however, may utilize the procedures set forth in the 

guideline, as applicable. 
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b. If the grievance involves or is based on unlawful discrimination or unlawful 

harassment, the process set out in Guideline P-080 must be utilized; however if 

the President’s/Chancellor’s, as appropriate, decision includes demotion, 

suspension without pay, or termination, the employee so disciplined may use 

this procedure or the procedure described in TBR policy 1:06:00:05. 

D. An employee may choose to utilize the procedure for review by the grievance 

committee established pursuant to this Guideline in actions relating to the 

suspension of employees for cause or termination in violation of an employment 

contract which fall under TBR Policy No. 1:06:00:05 (Cases Subject to UAPA), or TBR 

Policy No. 5:02:03:70 Section V.I.b.(2) (suspension of tenured faculty) or TBR Policy No. 

5:02:03:10 Section III (O)(2) (suspension of tenured faculty at TCATs). 

E. The institution may choose to utilize the procedure for review by the grievance 

committee (established pursuant to this Guideline) when resolving a complaint 

initiated pursuant to TBR Policy No. 5:02:02:10 (Faculty Promotion at TCATs),or 

5:02:02:30 (Faculty Promotion at Community Colleges). 

II. Complaint Procedure 

A. The complaint procedure should state a time limit within which a complaint must be 

presented after the date the employee received notice or becomes aware of the 

action which forms the basis of the complaint. 

1. If the complaint arises from a repeated or continuing occurrence, the time limit 

begins from the date of the last such occurrence. 

2. Any complaint not presented within the time limit is waived and shall not be 

considered. 

3. Once a final determination is made, the employee may not later present the same 

complaint in an attempt to gain a more favorable outcome. 

B. The institution policy shall indicate with whom a complaint is to be filed. It should 

also indicate that a complaint must be submitted in writing. 

C. Resolution of complaints at a minimum requires the institution to: 
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1. Allow the employee to present facts and/or materials; 

2. Investigate the dispute; and 

3. Attempt to find a solution. 

a. The President or designee shall be the final decision maker. 

b. Complaints do not include a right to any type of hearing, adversarial 

proceeding, nor the right to appeal to the Chancellor. 

III. Grievance Procedure 

A. Procedure 

1. A grievance must be initiated within fifteen (15) workdays after the employee 

receives notice or becomes aware of the action which is the basis for the 

grievance. 

2. The administrator considering the grievance at each step shall issue a written 

decision with specific reasons stated for the decision. 

3. If the employee is not satisfied with the decision at any step, they must carry the 

grievance forward to the next step within fifteen (15) workdays after receiving the 

written decision. 

a. If the employee does not carry the grievance forward within fifteen (15) 

workdays, the grievance procedure shall be terminated and the grievance 

disposed of in accordance with the last written decision. 

1. For purposes of this procedure, the term “workdays” refers to Monday 

through Friday. 

4. Any party involved in the grievance proceeding may request an extension of any 

deadline set forth in the policy. The institution shall establish procedures for 

consideration of extension requests. 

5. Once a grievance is initiated, the grievant may not later present the same 

grievance again in an attempt to gain a more favorable outcome. 

B. Testimony, Witnesses and Representation 
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1. At every step, the employee may testify and present witnesses and materials in 

support of their position. 

a. The testimony of an employee, given either on their own behalf or as a witness 

for another employee, will not subject an employee to retaliatory action. 

2. At every step, the employee may be accompanied by a representative as defined 

by the institution which may also specify the parameters of participation by the 

representative during the hearing process. 

a. a. At the discretion of the panel chair, additional employees from the unit may 

be allowed to attend the employee panel hearing conducted as the final step. 

C. Steps of Review 

1. Step 1-- Supervisor or Administrator Instituting Employment Action: 

a. Within fifteen (15) workdays after the employee receives notice or becomes 

aware of the action which is the basis for the grievance, the employee 

completes a Grievance Form (which may be obtained from Human Resources), 

submits it to Human Resources and provides a copy to their supervisor or the 

administrator instituting employment action. While a particular form is not 

required to file a grievance, the employee must make it clear that they 

intend to utilize the grievance procedures for resolution of the employment 

action. 

b. Within fifteen (15) workdays after receipt of the grievance, the supervisor or 

administrator initiating employment action and the employee meet and 

discuss the grievance in a face-to-face meeting. 

c. If the supervisor or administrator was not the one who recommended the 

original employment action, or is recommending a change from the original 

employment action, the supervisor or administrator will make a 

recommendation to the administrator who made the original employment 

action. 
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d. Any changes from the original employment action must be approved by the 

President or, before being communicated to the employee. 

e. Within fifteen (15) workdays after the face-to-face meeting, the supervisor or 

administrator must communicate the decision in writing to the grievant with 

specific reasons stated for the decision. 

f. If the supervisor or administrator fails to respond or if the decision is not 

satisfactory to the employee, the employee may carry the grievance forward 

to Step 2. 

2. Step 2--Next Higher Level of Management: 

a. Within fifteen (15) workdays after receiving the written decision at Step 1, if 

the employee is not satisfied with the result of Step 1, the employee must 

notify Human Resources that they want further review. 

1. Human Resources schedules a face-to-face meeting to occur within fifteen 

(15) workdays after receiving notice that the employee wants further 

review of the next level administrator. 

b. Within fifteen (15) workdays after the face-to-face meeting, the next level 

administrator issues a written decision that includes specific reasons for the 

decision. 

c. Any changes from the original employment action must be approved by the 

President or Director, as appropriate, before being communicated to the 

employee. 

3. Step 3--Hearing: 

a. Within fifteen (15) workdays after receiving the written decision at Step 2, the 

employee can request a grievance hearing before a panel of employees. 

b. The employee must notify Human Resources in writing whether they want a 

hearing before an employee panel. 

c. Alternatively, the employee may request a hearing under TBR Policy No. 

1:06:00:05 (Cases Subject to UAPA), if applicable. 
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d. If the employee requests a hearing before an employee panel, Human 

Resources or the appropriate institutional person as defined by the institution 

policy selects the panel members, convenes the hearing and arranges for the 

grievance to be heard. 

e. The employee grievance panel may include non-exempt staff employees, 

exempt staff employees, or a combination of both exempt and non-exempt 

employees. 

f. The panel members representing the unit where the employee works may not 

serve on the grievance panel. 

g. Every effort should be made to include minorities, i.e. ethnic minorities and 

women, in the composition of the committee. 

h. The grievance panel shall hear the grievance within fifteen (15) workdays, if 

practicable, after the date on which the employee submits a written request to 

Human Resources. 

i. The written recommendation of the institutional panel or commission is 

subject to review by the President, or in the case of grievances at the TBR 

System Office, the Chancellor. 

4. Step 4–Review by the President/Chancellor, as appropriate: 

a. The written recommendation of the grievance panel will be forwarded to the 

President, or Chancellor, as appropriate. 

b. Within fifteen (15) work days, if practicable, the President, or Chancellor, as 

appropriate, or a designee will notify the grievant of the final decision. 

D. Grievances which are processed through the grievance committee and upon which 

the President has made a decision are appealable to the Chancellor only where the 

grievance falls within the parameters set out in TBR Policy 1:02:11:00. 

IV. Non-Retaliation 

A. No employee shall retaliate or discriminate against another employee because of the 

latter employee’s filing of a grievance or complaint. 



  115  

B. In addition, no employee shall coerce another employee or interfere with the action of 

another employee in the latter employee’s attempt to file a grievance or complaint. 

C. Administrative, academic and supervisory personnel should also be informed that 

they are responsible for ensuring that the employee is free from retaliation, coercion 

and/or discrimination arising from the employee’s filing of or intent to file a grievance 

or complaint. 

V. Responsibility for Implementation 

A. The President/Chancellor, as appropriate or designee of the institution has ultimate 

responsibility for implementation of the grievance and complaint procedures. 

B. Administrative, academic, and supervisory personnel are responsible for insuring that 

they inform and make available to all employees information concerning their right to 

file a grievance or complaint and their right to be protected from retaliation. 

VI. Maintenance of Records 

A. Copies of written grievances and complaints, and accompanying responses and 

documentation should be maintained at a specified location(s) at the institution for at 

least two years after the date of the employment decision. 

B. If a finding adverse to the grievant/complainant is made, the finding shall be 

maintained in the grievant/complainant’s personnel file.  

Sources 
Authority 

T.C.A. §§ 49-8-203; 49-8-117 

History 

Presidents Meeting: August 18, 1987; May 16, 1989; August 21, 2001; February 13, 2002; 

February 13, 2008, May 21, 2013. 

Related Policies 

• Uniform Procedures for Cases Subject to the Uniform Administrative Procedures Act 

• Faculty Promotion at Community Colleges 
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• Academic Freedom and Responsibility 

• Academic Freedom, Responsibility, & Tenure at the Tennessee Colleges of Applied 

Technology 

• Academic Tenure for Community Colleges 

• Discrimination & Harassment - Complaint & Investigation Procedure 

• Support Staff Grievance 
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Appendix Q 
 

Personnel Transactions & Recommended Forms: P-
010 
 
Purpose 
The purpose of this guideline is to supplement provisions of the Tennessee Board of Regents 

General Personnel Policy (No. 5:01:00:00), as it relates to personnel transactions, procedures 

for campus appointments, budgetary and position considerations, required forms for 
implementation procedures, processing of forms by System Office, employment agreements, 

contracts, letters of agreement, records and reports. The guideline and exhibits are 

applicable to all institutions governed by the Board. For purposes of this guideline, all TCAT 

president responsibilities shall be coordinated through the Chancellor. 

Consistent with the general personnel policy, any exceptions to this guideline are subject to 

approval by the Chancellor. 

Guideline 

I. Personnel Transactions 

A. Each president is expected to follow Board policies, affirmative action plans, and fair 

employment practices when making appointments. 

1. Appointments requiring the Chancellor's approval will be reviewed in light of 

these expectations. 

2. All appointments, regardless of salary, including promotions and transfers, must 

be reviewed and certified by the institutional Affirmative Action Officer prior to 

action. 

3. Other appointments not requiring approval of the Chancellor will be reviewed 

periodically by the System Affirmative Action Officer or Assistant Vice Chancellor 

for Human Resources or designee to ensure compliance. 

4. College of Applied Technology presidents are required to receive prior approval 

from the Chancellor for any change in personnel classification, compensation, job 

description or assignments. 

B. Appointments Requiring Approval by the Chancellor 
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1. No offer of employment can be made for positions requiring the Chancellor's 

approval until the appointment form has actually been signed by the Chancellor 

or designee and the monitor, where required. 

2. All institutions must submit the following positions for approval: 

a. All vice presidents (academic, business, student affairs, etc.) or other 

executives reporting directly to the President including all interim 

appointments. 

b. Directors and chairs of the centers of emphasis and excellence, including 

interim appointments. 

c. Any other positions which may be designated by the Chancellor. 

C. Appointments Not Requiring Approval by the Chancellor 

1. All appointments not listed in I.B. may be approved at the institution by the the 

President, or any properly approved designee. 

2. The hiring procedures outlined in the following sections will be followed with the 

records being maintained at the institution. Records must be maintained as 

described in Section VI, A.2. of this guideline. 

3. The president shall be responsible for assuring compliance with the guideline. 

4. The institutional Affirmative Action Officer shall be responsible for monitoring the 

recruiting and employment process to assure compliance with the guideline and 

the institution's Affirmative Action program and objectives. 

5. For Affirmative Action purposes, institutional records will be reviewed periodically 

by the System Affirmative Action Officer. 

6. All promotions and transfers not requiring approval of the Chancellor must be 

approved by the president and reviewed and certified by the institutional 

Affirmative Action Officer in compliance with TBR Policy 5:01:00:00, General 

Personnel Policy. 

D. Minimum Requirements for All Campus and System Office Appointments 

1. The following actions or procedures are mandatory at all institutions, to: 
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a. Establish an Affirmative Action Plan which sets goals for all categories of 

employment. 

b. Develop appropriate recruitment and selection procedures to ensure fairness 

in employment. 

c. Determine in a discussion with the Affirmative Action Officer whether the 

institution has met the affirmative action goal for the area or department (job 

group in which the vacant position occurs). 

1. Even if the institution has met the overall institutional goal in an 

employment category, i.e., executive/administrative/managerial; faculty; 

professional non-faculty; secretarial/clerical/technical and 

paraprofessionals; skilled crafts; service/maintenance, there may be a goal 

for the area or department (job group) in which the vacant position is 

located which has not been met. 

1. For example, the overall institutional faculty goal of 4.5% black 

representation has been met, but the vacancy is in the job group of 

Arts and Sciences. 

2. Availability data in Arts and Sciences supports the affirmative action 

plan's goal of 7.0% black representation, which is higher than the 

overall institutional goal. 

3. (c) In this case, the efforts to recruit for the Arts and Sciences position 

will be directed toward qualified black candidates since the availability 

data shows the applicant pool should contain some qualified black 

candidates. 

2. A second example relates to the availability of women in the particular job 

group vacancy. 

1. The total institutional faculty goal for women is 40%, but a higher 

number of women are available in the particular job group category. 
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2. Therefore, in both examples cited above affirmative action recruitment 

must occur. 

3. In summary, the institution has an obligation to use the availability figures 

applicable to the particular vacancy to recruit qualified minorities. 

2. Prior to taking any recruitment action, the person directing the hire and/or the 

search committee must submit to the Affirmative Action Officer a written 

recruitment plan. 

a. There may be a standard plan for any EEO category which has been approved 

in advance. 

b. EEO categories 4, 5, 6, and 7 may be more easily standardized. 

c. There may be a need for occasional modification to this standard plan, 

depending on the nature of the position and the availability data. 

d. The plan includes, but is not limited to: 

1. The proposed job description, which has been reviewed by the 

institutional Affirmative Action Officer; 

2. Method of directing the hire, i.e., individual supervisor or search 

committee; 

3. Composition of the search committee and responsibilities of the members, 

i.e., direct contacts, references, interviews, etc.; 

4. An advertising plan, which provides the following: 

1. Advertisement of the position on bulletin boards, and/or in 

appropriate publications, and/or newspapers and/or professional 

discipline-specific journals and/or the Tennessee Employment Security 

Office; and/or the internet; 

2. Requests for nominations, from professional organizations, discipline-

related groups, and organizations devoted to leadership training for 

the position; 
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3. Diverse membership on all search, selection, or advisory committees, 

when practicable; and, 

4. Direct contacts to assure that underrepresented groups are aware of 

the vacancy and are encouraged to apply. 

3. Approval of the recruitment plan must be granted by the Affirmative Action Officer 

prior to the commencement of the recruitment process. 

4. The applicant pool must generally reflect the availability data for the defined 

vacancy in that discipline or field as determined by the appropriate job group in 

the institutional affirmative action plan. Direct contacts will be required to assure 

the diversity of protected groups in the applicant pool. 

5. The Affirmative Action Officer must review all applicant pools and approve their 

composition prior to the scheduling of interviews. Upper level hires as defined in 

Section I.B.2.b., require the submission of Form A-1, Certification of the Search 

Pool, to the Vice Chancellor for Academic Affairs or the System Affirmative Action 

Officer as outlined in Section III of this Guideline. 

6. After a candidate has been identified as a possible hire for positions defined in 

Section I.b., Form A-2, Approval of Appointment, must be submitted to the Vice 

Chancellor for Academic Affairs or the Assistant Vice Chancellor for Human 

Resource Development as outlined in Section IV of this Guideline. 

7. In the case of appointments of adjunct faculty, equal employment opportunity 

efforts must include advertisement to establish and build diverse pools from 

which adjunct employees are chosen. 

8. IMPORTANT: If an institution has met its affirmative action goals, equal 

employment opportunity is required. Race or sex cannot be used as a plus factor 

in hiring. However, affirmative action efforts are appropriate in the recruitment 

process to assure a representative pool. Discrimination on the basis of race, 

religion, color, national origin, age, handicapped status, veteran status, or other 

illegal basis is a violation of law. 
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9. The Tennessee Board of Regents believes that it is important to check references 

to limit employer liability verify information and reduce cost of rehiring and 

retraining. Checks will produce authenticity of information as it relates to such 

areas as work history, credential problems and criminal backgrounds. 

10. Each campus shall conduct appropriate and timely checks in conjunction with 

each employment offer. 

a. As an option, a campus may choose to participate in a system wide contract 

with a third party vendor who conducts background screening and checks. 

b. Campuses shall develop procedures which will include the specific types of 

checks and specific positions included. 

c. The procedures will be forwarded to the system office for review and approval 

prior to implementation of the program. 

d. When using the third party vendor, the campus shall notify the applicant that a 

background check will be conducted prior to conducting the background 

check. 

II.  Budgetary Considerations 

A. Pursuant to Section II.A. of the General Personnel Policy (5:01:00:00), where a transfer 

of funds is necessary for appointments with compensation in excess of funds 

available, the transfer is subject to confirmation by the Chancellor. 

1. No approval is necessary unless the transfer of funds is from one functional area 

to another; adjustments of line item salary amounts within a functional area may 

be made by the president if sufficient funds are available, subject to applicable 

guidelines and limitations. 

2. Where a transfer of funds between functional areas is necessary, the president 

should submit a letter of recommendation to the Chancellor identifying the 

amount and source of transfer. 
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B. Pursuant to Section II.C. of the General Personnel Policy (5:01:00:00), any new 

administrative positions and major changes in administrative organization must be 

approved by the Chancellor. 

1. If the proposed position or organizational change is submitted as part of the 

proposed operating budget or October 31 revision, it should be identified, 

justified, and documented, but separate approval is not required. 

2. If the proposed position or organizational change does not coincide with the 

budget cycle, it should be recommended by the president in the form of a letter to 

the Chancellor which includes a full description, justification, fiscal implications, 

and other pertinent information. 

3. The colleges of applied technology follow the same basic procedure as outlined 

above; however, the president shall submit the recommended change and 

justification on TBR TCAT Form D-1 to the Chancellor. 

III. Required Forms for Implementation of Procedures for Approvals 

A. Information to support transactions that require the approval of the Chancellor or 

designee is requested in Forms A-1 and A-2. 

B. Approval for the certification of the search pool for upper level administrative 

vacancies is shown on Form A-1 ( processed through DocuSign, at this 

link: https://www.tbr.edu/hr/paperless-workflow-forms).  

C. Where a search committee is formed to search for a college administrator at the level 

of dean of higher, the search committee MUST be racially diverse. 

1.  Where a search committee is formed, candidates for hire must first be screened 

by the search committee before an offer can be extended. 

2. The Chair of the search committee must certify that each candidate considered by 

the committee meets or exceeds the criteria published in the job description. (See 

Form A-1). 

3. Supporting documentation for Form A-1 vice presidents and upper level academic 

positions must be submitted to the System Affirmative Action Officer. 
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D. Approval for an appointment recommendation is shown on Form A-2 (processed 

through DocuSign, at this link: https://www.tbr.edu/hr/paperless-workflow-forms). 

1. Assurance by the Affirmative Action Officer that an approved process has been 

followed and the qualified other-race applicants have been contacted and fully 

considered is mandatory. 

2. Supporting documentation for vice presidents must be submitted to the Assistant 

Vice Chancellor of Human Resources. Upper level academic positions requiring 

approval must be submitted to the Vice Chancellor for Academic Affairs. 

IV. System Office Procedure for Processing of Form A-2 

A. The appropriate receiving office will date stamp and log all recommendation 

portfolios received. 

1. The appropriate office will verify that the portfolio contains the following: 

a. All information required on the A-2 form; 

b. Vitae for: the candidate recommended, all candidates interviewed, and all 

final candidates from which interviewees were chosen who are from an 

underutilized group for all institutions; and, 

c. All advertisements for the position. 

2. If a portfolio is determined to be incomplete, the respective office will 

communicate with the campus Affirmative Action Officer in the interest of 

completing it. 

B. For all appointments, if warranted because of significant omission in the portfolio, the 

Vice Chancellor for Academic Affairs or the Assistant Vice Chancellor for Human 

Resources will secure information from the campus to certify completeness of the 

portfolio. No action to approve the recommendation will be taken by TBR staff until 

the portfolio is complete. 

C. The Vice Chancellor for Academic Affairs or the Chancellor, after reviewing portfolios, 

will approve, disapprove, or defer decision pending some specified course of action. 
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D. Once final action has been taken on the recommendation portfolio, the complete 

document and record of action will be transmitted for filing to the Office of Human 

Resources. 

V. Transaction Forms, Employment Agreements, Contracts and Letters of Agreement 

A. Transaction Forms 

1. Section V.B. of this guideline provides recommended transaction forms to be used 

for all personnel transactions, unless alternate forms have been approved by the 

Chancellor. 

2. Institutions may develop internal personnel transaction forms for administrative 

purposes. These forms may relate to management information system and 

contain fiscal and personnel data deemed necessary by the institution. 

B. Employment Agreements, Contracts and Letters of Agreement 

1. Pursuant to Section II.B. of the General Personnel Policy (5:01:00:00), the 

Chancellor must approve employment agreements, contracts, and letters of 

agreement used in the appointment and employment of campus personnel. 

a. Approved provisions for personal, professional, consultant, and dual service 

agreements are addressed in System Guideline G-030. 

b. Each institution may modify the forms or develop alternative and additional 

forms; however, any forms with provisions substantially different from the 

recommended forms should be submitted for review and approval by the 

Office of the Chancellor. 

2. The EEO tagline must be included on all forms. 

3. The language concerning the Drug Free Workplace Act must be included on all 

initial employment contracts. 

4. In order to comply T.C.A. § 49-7-133 the following sentence must be included on 

all contracts: 

a. “It is a Class A misdemeanor to misrepresent academic credentials.” 
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C. Attached are the following personnel transaction forms, which are recommended for 

the use of institutions. Forms F-1 through F-8 (Exhibit 2 through 9) are for use in 

connection with the employment of faculty; Form G-1 (Exhibit 10) for use in 

connection with the employment of graduate assistants/graduate instructors; Forms 

S-1 through S-4 (Exhibit 11 through 14) are for use in connection with the employment 

of all personnel other than faculty; and Form D-1 (Exhibit 1) is for use in requesting 

approval of a change in personnel status of a TCAT employee. Form E-1 (Exhibit 17) is 

for use in connection with the employment of all personnel. Following are 

explanatory notes concerning the use of the recommended forms: 

1. Form F-1, Notice of Tenure-Track Appointment and Agreement of Employment for 

Faculty, is recommended for the initial employment of any faculty member in a 

tenure-track appointment. Designate the salary rate by crossing through the word 

"monthly" or "annual" as appropriate, and designate whether an academic or 

fiscal year appointment. Also, designate the appropriate beginning and ending 

months for the pay period as found in paragraph 2. Paragraph 8 should include 

any special conditions concerning the appointment, such as the policy 

requirement for separate contracts or agreements with regard to patents or 

copyrights, or such as any credit for prior service which is agreed to by the 

institution [not to exceed three (3) years]. The same form may be used for the re-

employment of probationary faculty who are re-appointed in tenure-track 

appointments following a break in service. In this situation, execution of the forms 

should be timed in conformance with the institutions policy on notice of non-

renewal, and specification of the number of years creditable service should be 

included in paragraph 8. 

2. Form F-2, Notice of Renewal of Tenure-Track Appointment for Faculty, should be 

sent to all faculty on tenure-track appointments whose appointments will be 

renewed and where no new special conditions concerning the appointment are 

necessary. Even though renewal occurs automatically in the event a tenure-track 
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appointee does not receive notice of renewal by the proper date, it's required that 

renewal occur by affirmative action rather than default, and that this notice be 

sent no later than the institution's last date for notice of non-renewal. A signature 

line for the faculty member has been added which must be signed and returned to 

be valid and binding. You may wish to incorporate the content of Form E-1 when 

issuing this form rather than sending the Notice of Recommended Salary at a later 

time; if so, you must make any necessary changes. Designate whether an 

academic or fiscal year appointment. 

3. Form F-3, Notice of Renewal of Tenure-Track Appointment and Amendment of 

Agreement of Employment for Faculty, should be used to renew a tenure-track 

appointment where an express amendment to the terms of the initial 

appointment, Form F-1, is deemed necessary. You may wish to incorporate the 

content of Form E-1 when issuing this form rather than sending the Notice of 

Recommended Salary at a later time; if so, you must make any necessary changes. 

Designate whether an academic or fiscal year appointment. 

4. Form F-4, Notice of Award of Tenure, is used to notify an employee that tenure has 

been awarded. A notice of tenure must be given, and Form F-4 is a model of one 

you may use. As indicated, you should note in which department, division, or 

academic organizational unit the person is awarded tenure. You may wish to 

develop a letter to be used in lieu of this notice without TBR approval. 

5. Form F-5, Notice of Non-Renewal of Appointment, is a notice of non-renewal. This 

notice must be sent prior to the required date for notice of non-renewal, and 

should be hand delivered or sent certified mail, return receipt requested; consult 

the institution or TCAT policy or practice for the method for which notice will be 

affected. Also, refer to TBR Policies 5:02:03:10, 5:02:03:60, and 5:02:03:70 

concerning when notices should be given. 

6. Form F-6, Notice of Temporary Employment and Employment Agreement for 

Faculty, should be used for the employment of all full-time non-tenure track 
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faculty on temporary appointments (Form F-8 should be used for employment of 

adjunct faculty and faculty for the summer term). Regular part-time faculty 

percentage (60% appointment) may be listed as a condition in paragraph 9. 

Designate the salary rate by crossing through the word "monthly" or "annual" as 

appropriate. Renewal or non-renewal of these appointments will not be subject to 

the same conditions as for tenure-track appointments, and the form expressly 

provides that any renewal is subject to a subsequent written agreement. The same 

form would be used each year for employment of temporary full-time faculty for 

more than one year, not to exceed three years. Note that this form contains a 30-

day notice provision in paragraph 8. 

7. Form F-7, Notice of Term Appointment and Agreement of Employment for Faculty, 

is a term appointment for full-time non-tenured faculty and applies only to the 

community colleges and colleges of applied technology. This form was devised to 

help meet the special problems of career/vocational programs where markets are 

volatile and changing - examples: computer programming, legal assistant 

program, some allied health programs. In order to decide whether to use a 

temporary agreement, F-6, or a term agreement, F-7, look at the projected need 

for the program. The term agreement is to be used when the projected need is 

beyond three years, but not for a sufficient time to create a tenure-track position. 

Designate the salary rate by crossing through the word "monthly" or "annual" as 

appropriate. 

8. Form F-8 , Notice of Employment of Adjunct Faculty, will be used for the hiring of 

adjunct faculty and summer term faculty. Adjunct faculty are temporary 

appointments based on demand each semester, may be full or part-time and are 

not eligible for employment benefits. The method of salary payment should be 

specified. No notice provision has been included. For regular faculty, the 

institution should cross out paragraph 4 and have the parties to the agreement 
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initial. For tenured faculty teaching during the summer, the institution should 

cross out paragraphs 4 and 6 and have the parties initial. 

9. Form G-1, Notice of Agreement of Employment for Graduate Assistant/Instructor, 

will be used for the hiring of graduate assistants/graduate instructors on a 

temporary basis. The method of payment, length of the appointment, and 

whether full or part-time should be specified. 

10. Form S-1, Notice of Appointment and Agreement of Employment, should be used 

for all regular staff except faculty. Notices of renewal and non-renewal are not 

necessary for these appointments, and the appointments are subject to 

termination at any time by the institution (see paragraph 4). Designate the salary 

rate by crossing through the word "month" or "year" as appropriate. Please note 

the option to add additional language to paragraph 2. Such statements need not 

be included if the employee is put on notice of this practice through employee 

orientation or other employee information documents given at the time of initial 

hiring. 

11. Form S-2, Notice of Modified Fiscal Year Appointment and Agreement of 

Employment, should be used to appoint regular administrative, clerical and 

support staff to modified fiscal year appointments. Fill in the blank in paragraph 3 

as appropriate. Designate the salary rate by crossing through the word "month" or 

"year" as appropriate. 

12. Form S-3, Notice of Temporary Employment and Agreement for Non-Faculty 

Administrative/Professional and Clerical/Support, will be used for the hiring of 

non-faculty on a temporary basis for employees who will work longer than 60 days 

and who do not work on an "as needed" basis. The method of salary payment 

should be specified. 

13. Form S-4, Notice of Termination, is the form notice of termination for non-faculty 

personnel and provides no reason for termination whatsoever. Institutions may 

wish to provide notice of the opportunity for an oral statement of the reason 
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similar to that specified in Form F-5 for faculty. It is assumed that employees 

should be aware of the reasons for termination under an effective personnel 

system. Form E-1, Notice of Recommended Salary, should be used to notify all 

personnel of the recommended salary for the ensuing academic or fiscal year. 

Notice of the recommended salary is not included in the notices of renewal for 

faculty since the recommended salary may not be known at the time of such 

notices. However, you may wish to add the language of this form to Forms F-2 and 

F-3. 

14. Form V-1, Statement of Understanding/Agreement between Institution and 

Volunteer, will be used for volunteer workers. In order for a volunteer worker in an 

institution supported program to be eligible for reimbursement of the costs of 

defense in the event of a claim arising out of their actions, the institution is 

required by T.C.A. § 8-42-101(3)(B) to register the name of the volunteer with the 

Tennessee Board of Claims (Exhibit 15). If the institution fails to register the 

volunteer and the state pays attorney fees or a judgment based on the volunteer's 

actions, cost and awards will be funded through the institution's budget. In 

addition, if the volunteer is a medical professional providing direct health care as 

a volunteer, they are only considered a "state employee" under the defense 

reimbursement provisions for purposes of medical malpractice. 

15. Form D-1 Request for Approval for Change in Personnel Status of TCAT Employee 

is addressed above. 

16. Form E-1 Notice of Recommended Salary 

D. Institutions are advised to exercise extreme caution in connection with employment 

letters to personnel and any cover letters which are used to transmit personnel 

transaction forms, to ensure against inconsistent statements or commitments. 

Moreover, all personnel transactions at the institutions shall comply with the 

principles and provisions of the Board policy on equal employment opportunity and 

affirmative action (5:01:02:00). 
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VI. Immigration Expense Allowance 

A. New employees may receive reimbursement for immigration expenses when 

considered to be in the interest of the institution and when such payment is a part of 

the employment negotiation with a new employee or the relocation of a current 

employee from another employer or institution. 

B.  Reimbursement/fee allowance for immigration fees must be approved in advance by 

the President or designee. 

C. This provision applies only to candidates who are required to pay immigration fees to 

work and live in the U.S. 

D. No TBR employee may receive reimbursement more than once. 

E. No payment shall be made unless the employee agrees in writing to remain in the 

service of the institution for a period of twenty-four (24) months following the 

effective date of the employment agreement, unless separated for reasons beyond 

their control and acceptable to the institution. 

F. The service agreement statement should be maintained in the employee’s personnel 

file. In case of a violation of such an agreement, any funds expended by the institution 

for such allowance shall be recoverable from the employee as a debt due the 

institution in the same manner as educational allowance payments (Exhibit 16). 

G. Reimbursement shall be in the maximum amount of $4500 and shall not exceed the 

employee’s actual, documented expenses. The allowance cannot be used to defray 

non-immigration-related costs or any costs not associated with the individual 

employee’s immigration expenses. 

H. Reimbursable fees include: 
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1. Fees charged by a licensed immigration attorney retained in connection with the 

application; 

2. Filing fee; 

3. Permanent residence fee; 

4. Fee for any application to enter the U.S.; 

5. Fee for application to remain in the U.S.; and 

6. Associated fees required in the application process, such as medical 

examinations, fingerprinting, photo identification, postal/courier fees, and costs 

of evaluating foreign academic credentials or translations of foreign documents. 

I. The employee is responsible for making arrangements for representation, completion 

of paperwork, assistance in the immigration process, and submission of all bills 

and/or invoices for which reimbursement is sought. 

J. Faculty may submit a claim for reimbursement by sending a request with original 

receipts to the Chief Academic Officer. 

VII.  Transaction Records and Reports 

A. Transaction Records 

1. Institutions shall develop and maintain adequate records to document all 

personnel transactions, including transactions which do not require the approval 

of the Chancellor. 

2. As provided in Section IX.A. of the General Personnel Policy (5:01:00:00), all 

transaction records for an employee must be maintained as provided in Guideline 

G-070, Disposal of Records. 

B. Transaction Reports 
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Appendix R 
 

Contracts Guideline: G-030 
Purpose 
The purpose of this guideline is to establish the criteria and processes for contracts as applied 

to the Institutions governed by the Tennessee Board of Regents. It is not intended to cover all 

of the Tennessee Board of Regents policies and guidelines or all possible issues that may arise 
while reviewing contracts; rather, it is intended to give you a general guideline for how to 

address contract issues. You are responsible for complying with all other relevant policies. 

This Guideline is subject to regular update, revision and improvement. 

Guideline 

I. General Contract Provisions Applicable to All Contracts 

A. Each Institution is a public institution of higher education within the State University 

and Community College System established by T.C.A. § 49-8-101. As such, it possesses 

certain rights and privileges and is subject to certain limitations and restrictions. As an 

instrumentality of the State of Tennessee, each Institution has sovereign immunity 

under Article I, Section 17 of the Tennessee Constitution and the Eleventh 

Amendment to the Constitution of the United States. Only the Tennessee General 

Assembly has the authority to waive sovereign immunity; no official within the State 

University and Community College System has this authority. An Institution has 

limited contracting authority and can agree only to contract terms that are consistent 

with Tennessee law. A free un-annotated version of the Tennessee Code may be found 

at http://www.lexisnexis.com/hottopics/michie  

1. Purpose of a Written Contract 

a. The purpose of a written contract is to embody the complete agreement in 

writing. The title of a document is irrelevant. Whether the document is called 

an agreement, contract, memorandum of agreement, memorandum of 

understanding, purchase order, or other similar name, it is subject to the 

requirements of this Guideline. No relevant terms should be left to an 

unwritten understanding or verbal agreement between the parties. The 
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document should clearly identify all parties and be explicit in setting forth the 

rights and duties of each party. 

2. Approval/Authority 

a. The authority to approve contracts is delineated in TBR Policy 1-03-02-10 

(Approvals). 

3. Negotiation 

a. Generally, it is the Institution’s responsibility to negotiate with the other party 

to bring an agreement into conformity with this Guideline and to determine 

that the terms are acceptable to the contractor before the agreement is sent 

to the System Office for approval. 

b. The System Office Department of Purchasing and Contracts and the Office of 

General Counsel are available for assistance in negotiating modifications with 

the contractor when the Institution has been unable to secure agreement of 

the contractor. 

4. Required Contract Provisions 

a. Form Contracts 

1. Whenever possible, one of the form contracts in the Exhibit Section should 

be utilized in order to assure that an agreement conforms to the 

requirements of TBR policy and this Guideline. 

b. Vendor Generated Contracts 

1. If necessary to use a vendor generated contract, these provisions should 

be included when applicable. 

c. Purpose/Duties/Scope 

1. Every contract must contain language regarding its purpose and the duties 

of the parties. 

d. Term of Agreement 

1. A contract shall be entered into for a period of time sufficient to 

adequately accomplish the Institution’s objectives. 
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2. Expenditure contract terms shall not exceed a total term of sixty (60) 

months. Revenue contracts shall not exceed a total of one hundred and 

twenty (120) months. Any exceptions may be submitted to the System 

Office for consideration and approval prior to contracting activities with 

the contracting party. 

3. Expenditure and revenue agreements must provide a beginning and 

ending date or must include clear language as to how these dates will be 

determined. 

4. Contracts executed or proposed to be executed for periods of time of more 

than twelve (12) months: 

1. should contain a provision giving the Institution the right of 

cancellation for convenience; (See T. C. A. § 12-3-305(c)(1)) 

2. shall contain a provision giving the Institution the right of cancellation 

at the end of any fiscal year without notice, in the event that funds to 

support the contract become unavailable.(See T. C. A. § 12-3-305(c)(2)) 

5. A contract may provide for automatic renewal if it: 

1. requires no expenditure of state funds; or 

2. contains language that allows for cancellation at the end of any fiscal 

year for lack of funding 

6. In the event of automatic renewal, the maximum term of the contract is 

subject to Section d. above. 

e. Payments 

1. Contracts requiring payments for goods or services, or the purchase 

order/order form/statement of work issued pursuant to such Contracts, 

must include specific rates and prices for the goods or services being 

procured as well as any payment conditions. 

2. Payments are to be made only upon the submittal of an invoice by the 

contractor after the goods are received or the services performed; 
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however, advance payments may be made under the following types of 

contracts: 

1. Licensing 

2. Preventive maintenance/service 

3. Subscriptions 

4. Memberships 

5. In other instances, only if approved in accordance with TBR Policy 1-

03-02-10 (Approvals). 

3. All contracts shall contain a provision that the Contractor’s performance 

shall be subject to monitoring and evaluation by the Institution and/or 

other appropriate parties. 

4. If the Contractor is not a US citizen, or Permanent U. S. resident, payment 

of any portion of the contract from any source will not be made until the 

Contractor has provided proof of tax status to the Institution. The payment 

is contingent upon Contractor’s eligibility for payment and tax status and 

the contract should specify that appropriate withholding may be deducted 

from the Contractor’s payment. 

f. Maximum Liability 

1. Contracts requiring payment(s) by the Institution must specify the 

maximum dollar amount or must include clear language on how 

expenditures will be tracked (i.e. purchase orders against master terms, 

order forms, etc.) that may be paid under the contract. 

g. Conflict of Interest 

1. Contracts should contain the following provision: 

1. The Contractor warrants that no part of the total Contract Amount 

shall be paid directly or indirectly to an employee or official of the 

State of Tennessee as wages, compensation, or gifts in exchange for 

acting as an officer, agent, employee, subcontractor, or consultant to 
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the Contractor in connection with any work contemplated or 

performed relative to this Contract. 

The Contractor acknowledges, understands, and agrees that this 

Contract shall be null and void if the Contractor is, or within the past 

six months has been, an employee of the State of Tennessee or if the 

Contractor is an entity in which a controlling interest is held by an 

individual who is, or within the past six months has been, an employee 

of the State of Tennessee. 

1. This provision is not applicable and should be omitted from 

agreements between TBR Institutions or between a TBR Institution 

and another state entity. 

h. Non-discrimination 

1. Contracts should contain the following provision or a similar provision in 

which the parties agree not to discriminate. 

1. Non-discrimination. The Contractor shall abide by all applicable 

Federal and State law pertaining to discrimination and hereby agrees, 

warrants, and assures that no person shall be excluded from 

participation in, be denied benefits of, or otherwise be subjected to 

discrimination in the performance of this Contract or in the 

employment practices of the Contractor on the grounds of 

classifications protected by Federal or State law. 

i. Audit and Documentation 

1. Except as noted in b and c below, the following provision must be included 

in contracts which require any payment to be made by the Institution: 

1. “The Contractor shall maintain documentation for all charges against 

the Institution under this Contract. The books, records, and documents 

of the Contractor, insofar as they relate to work performed or money 

received under this Contract, shall be maintained for a period of three 
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(3) full years from the date of the final payment and shall be subject to 

audit at any reasonable time and upon reasonable notice by the 

Institution, the Comptroller of the Treasury, or their duly appointed 

representatives. Any financial statements required by this Contract 

shall be prepared in accordance with generally accepted accounting 

principles.” (Reference T.C.A Code 12-3-602(c)) 

2. See Section V herein on Grant Contracts for audit language for grants. 

3. The audit clause is not required for a one time, fixed payment contract. 

j. Payment for Travel, Meals, Lodging 

1. If a contractor is to be paid/reimbursed for travel, meals or lodging, such 

payment shall be in the amount of actual cost/per diem, and shall be 

expressly subject to the limits and provisions of TBR Policy 4:03:03:00 

(General Travel). 

k. Governing Law 

1. Contracts shall contain a provision that the contract is to be governed by 

and construed in accordance with the laws of the State of Tennessee. The 

contract may be silent as to the governing law if the other party will not 

accept the governing law of the State of Tennessee. 

l. Sales and Use Tax 

1. The following provision shall be included in all contracts for the 

acquisition of goods or services: 

1. Sales and Use Tax 

1. “The Contractor shall be registered with or have received an 

exemption from the Department of Revenue for the collection of 

Tennessee sales and use tax. This registration requirement is a 

material requirement of this Contract. The Contractor shall 

comply, and shall require any subcontractor to comply, with all 

laws and regulations governing the remittance of sales and use 
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taxes on the sale of goods and services made by the Contractor, or 

the Contractor’s subcontractor.” 

m. Debarment 

1. The following provision shall be included in all contracts for the 

acquisition of goods or services: 

1. Debarment and Suspension. The Contractor certifies, to the best of its 

knowledge and belief, that it and its principals: 

1. are not presently debarred, suspended, proposed for debarment, 

declared ineligible, or voluntarily excluded from covered 

transactions by any Federal or State department or agency; 

2. have not within a three (3) year period preceding this Contract 

been convicted of, or had a civil judgment rendered against them 

from commission of fraud, or a criminal offense in connection with, 

obtaining attempting to obtain, or performing a public (Federal, 

State, or Local) transaction or grant under a public transaction; 

violation of Federal or State antitrust statutes or commission of 

embezzlement, theft, forgery, bribery, falsification, or destruction 

of records, making false statements, or receiving stolen property; 

3. are not presently indicted for or otherwise criminally or civilly 

charged by a government entity (Federal, State, or Local) with 

commission of any of the offenses listed in section (ii) of this 

certification; and 

4. have not within a three (3) year period preceding this Contract had 

one or more public transactions (Federal, State, or Local) 

terminated for cause or default. 

n. Illegal Immigrants 

1. The following provision shall be used in all contracts for the acquisition of 

goods or services: 
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1. “T.C.A. § 12-3-309 prohibits State entities from contracting to acquire 

goods or services from any person who knowingly utilizes the service 

of illegal immigrants in the performance of the contract and by signing 

this Contract, the Contactor attests, certifies, warrants, and 

assures that the Contractor shall not knowingly utilize the services 

of illegal immigrants in the performance of the Contract and will 

not knowingly utilize the services of any subcontractor, if 

permitted under the Contract, who will utilize the services of 

illegal immigrants in the performance of the Contract. (For 

contracts that require Fiscal Review Committee approval, the original 

language with the signed Attestation Form incorporated as an 

Attachment to the Agreement must be used) 

o. Data Privacy and Security 

1. For contracts in which the Contractor will have access to Institutional 

student or customer data and will be maintaining the   Institution’s data 

on the Contractor’s computer network or servers, the following clause 

should be included in the contract: 

1. “Data Privacy. “Personal Information” means information provided to 

Contractor by or at the direction of Institution, or to which access was 

provided to Contractor by or at the direction of Institution, in the 

course of Contractor’s performance under this Agreement that: 

1. identifies or can be used to identify an individual (including, 

without limitation, names, signatures, addresses, telephone 

numbers, e-mail addresses and other unique identifiers); or 

2. can be used to authenticate an individual (including, without 

limitation, employee identification numbers, government-

issued  identification numbers, passwords or PINs, financial 

account numbers, credit report information, biometric or health 
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data, answers to  security questions and other personal identifiers. 

Contractor represents and warrants that its collection, access, use, 

storage, disposal and disclosure of Personal Information complies 

with all applicable federal and state privacy and data protection 

laws, including without limitation, the Gramm-Leach-Bliley Act 

(“GLBA”); the Health Information Portability and Accountability Act 

(“HIPAA”);the Family Educational Rights and Privacy Act (“FERPA”) 

of 1974 (20 U.S.C.1232g), the FTC’s Red Flag Rules and any 

applicable federal or state laws, as amended ,together with 

regulations promulgated thereunder. 

Some Personal Information provided by Institution to Contractor is 

subject to FERPA. Contractor acknowledges that its improper 

disclosure or re-disclosure of Personal Information covered by 

FERPA may, under certain circumstances, result in Contractor’s 

exclusion from eligibility to contract with Customer for at least five 

(5) years and agrees to become a “school official” as defined in the 

applicable Federal Regulations for the purposes of this Agreement. 

2. Data Security. Contractor represents and warrants that Contractor will 

maintain compliance with the SSAE16 standard, and shall undertake 

any audits and risk assessments Contractor deems necessary to 

maintain compliance with SSAE16. 

3. Incident Response. “Security Incident” means any reasonably 

suspected breach of information security, unauthorized access to any 

system, server or database, or any other unauthorized access, use, or 

disclosure of Personal Information or Highly-Sensitive Personal 

Information occurring on systems under Contractor’s 

control.  Contractor shall: (a) provide Institution with the name and 

contact information for an employee of Contractor who shall serve as 
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Customer’s primary security contact and shall be available to assist 

Customer twenty-four (24) hours per day, seven (7) days per week as a 

contact in resolving obligations associated with a Security Incident; (b) 

notify Institution of a Security Incident as soon as practicable, but no 

later than forty eight (48) hours after Contractor becomes aware of it, 

except where disclosure is prohibited by law; and (c) notify Institution 

of any such Security Incident as follows: (insert applicable IT or other 

staff contact information specific to the Institution here) 

1. Contact: 

2. Contact Email: 

3. Contact Phone: 

and 

4. a copy by e-mail to Contractor’s primary business contact at the 

Institution. 

4. Contractor shall use best efforts to immediately mitigate or resolve any 

Security Incident, at Contractor’s expense and in accordance with 

applicable privacy rights, laws, regulations and standards. Contractor 

shall reimburse Institution for actual costs incurred by Institution in 

responding to, and mitigating damages caused by, any Security 

Incident, including all costs of notice and/or remediation incurred 

under all applicable laws as a result of the Security Incident. 

5. Return of Personal Information. At any time during the term of this 

Agreement, at the Institution’s written request or upon the termination 

or expiration of this Agreement, Contractor shall return to the 

Institution all copies, whether in written, electronic or other form or 

media, of Confidential, Highly-Sensitive, or Personal Information in its 

possession, or at Customer’s direction, securely dispose of all such 

copies.” 
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p. Gramm Leach Bliley Act (GLBA) Language 

1. If the contract does not require the Data Privacy and Security Clause found 

in Section 15 above, a contract in which the Contractor provides a service 

requiring the Contractor to have access to an Institution’s customers’ non-

public financial information for the purpose of providing a financial 

product or service, such as a student loan, must include the following 

clause: 

1. “Throughout the term of this Agreement, Contractor shall implement 

an Information Security Program (‘the Program’) and maintain 

‘appropriate safeguards,’ as required by 16 C.F.R. § 314, for all 

‘customer information,’ (as that term is defined in 16 C.F.R § 314.2(b)) 

obtained by or provided to Contractor pursuant to this Agreement. 

Contractor shall promptly notify the Institution, in writing, of each 

instance of: 

1. unauthorized access to or use of that nonpublic financial customer 

information that could result in substantial harm or inconvenience 

to a customer of the Institution: or 

2. unauthorized disclosure, misuse, alteration, destruction or other 

compromise of that nonpublic financial customer information. 

Contractor shall forever defend and hold Institution harmless from 

all claims, liabilities, damages, or judgments involving a third 

party, including Institution’s costs and attorney fees, which arise as 

a result of Contractor’s failure to meet any of its obligations under 

this provision. 

Contractor shall further agree to reimburse the Institution for its 

direct damages (e.g., costs to reconstruct lost or altered 

information) resulting from any security breach, loss, or alteration 

of nonpublic financial customer information caused by the 
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Contractor or its subcontractors or agents. 

Contractor grants Institution the right to conduct on-site audits, as 

deemed necessary by the Institution, of the Contractor’s Program 

to ensure the integrity of the Contractor’s safeguarding of the 

Institution’s customers’ nonpublic financial information. 

Institution retains the right to unilaterally terminate the 

Agreement, without prior notice, if Contractor has allowed a 

material breach of the Program in violation of its obligations under 

the Gramm-Leach-Bliley Act, if Contractor has lost or materially 

altered nonpublic financial customer information, or if the 

Institution reasonably determines that Contractor’s Program is 

inadequate. Within thirty (30) days of the termination or expiration 

of this Agreement, Contractor shall, at the election of Institution, 

either: 

3. return to the Institution all records, electronic or otherwise, in its or 

its agent’s possession that contain such nonpublic financial 

customer information; or 

4. destroy (and shall cause each of its agents to destroy) all records, 

electronic or otherwise, in its or its agent’s possession that contain 

such nonpublic financial customer information all such records 

and shall deliver to the Institution a written certification of the 

destruction. 

q. Red Flags Language 

1. The Federal Trade Commission rules concerning the prevention of identity 

theft (16 CFR Part 681 – Identity Theft Rules) require that Institutions 

monitor the activities of its contractors performing activities in connection 

with one or more covered accounts. Covered accounts are those that a 

creditor offers or maintains, primarily for personal, family or household 
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purposes such as credit card accounts. The activities of the contractor can 

include such activities as opening or managing accounts, billing, providing 

customer service or collecting debts. In these situations, the contractor 

must apply the same standards as the Institution would if the Institution 

were performing those tasks. 

2. Pursuant to TBR Policy 4:01:05:60 (Identity Theft Prevention), Institutions 

must require, by contract, that the contractor either: 

1. Have policies and procedures in place to comply with the Rule; or 

2. Review the Institutional policy and report any red flags to the Program 

Administrator. 

3. The following language should be included in contracts as described in 

subsection a. above wherein the contractor will be performing any of the 

listed services: 

1. “Red Flags and Identity Theft. The Service Provider shall have policies 

and procedures in place to detect relevant Red Flags that may arise in 

the performance of the Service Provider's activities under the 

Agreement, or review the Institution's Red Flags identity theft program 

and report any Red Flags to Institution.” 

4. If the contractor maintains its own identity theft prevention program 

consistent with the guidance of the Red Flag Rules and validated by due 

diligence by the Institution’s Program Administrator (see TBR Policy 

4:01:05:60 (Identity Theft Prevention)), the contractor shall have met the 

requirements of the first paragraph of this Section. 

r. FERPA Language 

1. If the contract will involve sharing student educational records with the 

contractor, the contract must contain a clause requiring the contractor to 

comply with the Family Educational Rights and Privacy Act (FERPA).If the 

contract does not require the Data Privacy and Security Clause found in 
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Section 15 above, the following clauses, or one substantially similar to 

them, should be included in the contract: 

1. The parties acknowledge that students’ education records are 

protected by the Family Educational Rights and Privacy Act (FERPA), 

and that Contractor will be considered a "School Official" (as that term 

is used in FERPA and its implementing regulations) and will comply 

with FERPA. Student education records will only be used for the 

purposes of carrying out this agreement.  Student permission must be 

obtained before releasing specific data to anyone other than University 

and Contractor employees who have a legitimate educational purpose. 

OR 

2. Because the Contractor is performing an institutional service or 

function that has been outsourced by the Institution and for which the 

Institution would otherwise use its employees and is under the direct 

control of the Institution with respect to the use of the education 

records, as defined by FERPA, the Contractor recognizes it is subject to 

all FERPA requirements governing the use and re-disclosure of 

personally identifiable information from education records, including 

without limitation the requirements of 34 CFR §99.33(a). Furthermore, 

the Contractor may not disclose or re-disclose personally identifiable 

information unless the Institution has first authorized in writing such 

disclosure or re-disclosure; will not use any personally identifiable 

information acquired from the Institution for any purpose other than 

performing the service or function that is the subject of this 

Agreement; and agrees to return to the Institution (or, if not feasible, to 

destroy) education records in whatever form or medium that the 

Contractor received such records from or created them on behalf of 

the Institution. 
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s. Click-Wrap Agreements 

1. Contracts which may require individual Institutional users to accept online 

terms and conditions should contain the following clause: 

1. Click-Wrap Agreements. The Contractor agrees that click-wrap or click 

-through agreements shall not be binding upon the Institution. No 

employee has the actual or apparent authority to enter into click-wrap 

or click -through agreements on behalf of the Institution without the 

approval of the Institution’s Procurement and/or Contracts Office. No 

employee has the authority to modify, amend, or supplement this 

Agreement through a click-wrap or click -through agreement. This 

Agreement can only be modified, amended, or supplemented under 

these terms through a written amendment in accordance with the 

Institution’s and TBR’s procedures, policies, and guidelines. 

t. Contractor Commitment to Diversity 

1. The Governor’s Office of Diversity Business Enterprises requires all 

contracts contain the following clause: 

1. Contractor Commitment to Diversity. The Contractor shall assist the 

Institution in monitoring the Contractor’s performance of this 

commitment by providing, as requested, a quarterly report of 

participation in the performance of this Contract by small business 

enterprises and businesses owned by minorities, women, and 

Tennessee service-disabled veterans. Such reports shall be provided to 

the Institution in form and substance as required by Institution. 

u. Service and Software Accessibility Standards 

1. If the contract will require either that employees or students of the 

Institution access the Contractor’s software or website, the contract 

should contain the following clause: 
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1. “The Contractor warrants and represents that the service and 

software, including any updates, provided to the Institution will meet 

the accessibility standards set forth in WCAG 2.0 AA (also known as ISO 

standard, ISO/IEC 40500:2012), EPub 3 and Section 508 of the 

Vocational Rehabilitation Act. To the extent that the Products fail to 

meet the WCAG 2.0 AA, EPub 3 and Section 508 standards, the 

Contractor will provide Institution with a fully completed Accessibility 

Statement and Conformance and Remediation forms (Attachment 6.11 

& 6.12). The Contractor shall indemnify and hold the Institution 

harmless in the event of claims arising from inaccessibility related to 

the Contractor’s products/services.” 

v. Iran Divestment Act 

1. Contracts with a value greater than $1000.00 should contain the following: 

1. The requirements of T.C.A. § 12-12-101 et.seq., addressing contracting 

with persons with investment activities in Iran, shall be a material 

provision of this Contract. The Contractor agrees, under penalty of 

perjury, that to the best of its knowledge and belief that it is not on the 

list created pursuant to T.C.A. § 12-12-106. 

5. Impermissible Provisions 

a. The provisions listed under this section are not to be included in any contract: 

1. Clauses that are similar to those identified below as an Example may be 

replaced by the alternative language (as indicated in italics) without 

consulting with Institutional or TBR legal counsel, as long as it is used 

exactly as it is written below. If the contractor will not accept the proposed 

alternative, or if the proposed alternative does not suit the Institution’s 

needs, please consult with Institutional or TBR legal counsel regarding 

other possible alternatives. 

1. Provisions requiring the Institution to pay taxes. 
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1. As State agencies, TBR institutions are not liable for the payment of 

Tennessee property tax or sales or use taxes.  (T.C.A. §§ 67-5-203 

and 67-6-322.)  As there are a great many other taxes (federal, 

foreign, other states) that may come into play, the preferred 

language would be to limit the school’s liability for taxes to those 

“required by law”. 

EXAMPLE: 

Taxes. It is the Customer’s responsibility to pay all taxes or other 

government charges relating to the Services, transfer, use, 

ownership, service, or possession of any equipment relating to this 

Agreement. 

ALTERNATIVE: 

Taxes. To the extent required by law, it is the Customer’s 

responsibility to pay all taxes or other government charges relating 

to the Services, transfer, use, ownership, service, or possession of 

any equipment relating to this Agreement. 

2.  Provisions requiring the Institution to pay punitive damages or costs 

of litigation other than court costs (T.C.A. § 9-8-307(d)). 

1. The extent to which the state can be held liable for contract 

damages is strictly defined by statute. T.C.A. § 9-8-307(d) provides 

that the state shall be liable for actual damages only. It prohibits 

the payment of attorneys’ fees and litigation expenses, punitive 

damages and penalties. 

EXAMPLE: 

Institution shall promptly reimburse Contractor for any and all of 

Contractor’s costs and expenses including, without limitation, 

court costs and attorneys’ fees in connection with Contractor's 

collection of Institution’s obligations, including interest thereon at 
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the rate of eighteen percent (18%) per annum. 

ALTERNATIVE: 

The best alternative is to delete the language, but if the Contractor 

objects to deleting it, substitute the following: 

Any and all monetary claims against the State of Tennessee, its 

officers, agents, and employees in performing any responsibility 

specifically required under the terms of this Agreement shall be 

submitted to the Board of Claims or the Claims Commission of the 

State of Tennessee and shall be limited as provided in T.C.A.§ 9-8-

307. 

3. Provisions for the payment of travel/per diem expenses in excess of 

maximum limitations set forth in TBR Policy 4:03:03:00 (General Travel 

Policies and Procedures). 

1. Contracts must provide that any reimbursable travel expenses 

be in compliance with TBR policy. 

EXAMPLE: 

Reimbursable Expenses. Client agrees to reimburse Contractor for 

the following travel expenses incurred by Contractor in its 

performance of services: (a) air travel, not to exceed the coach 

class rate; (b) auto rentals; (c) lodging and miscellaneous expenses, 

such as parking, taxi fares, fuel; and (d) a per diem rate for meals, 

as published and updated by the U.S. General Services 

Administration. Further, Contractor shall provide itemized receipts 

for all travel-related expenses. The Institution will not reimburse 

Contractor for any travel-related expenses that lack an itemized 

receipt. 

ALTERNATIVE: 

Reimbursable Expenses. Client agrees to reimburse Contractor for 
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the following travel expenses incurred by Contractor in its 

performance of services: (a) air travel, not to exceed the coach 

class rate; (b) auto rentals; (c) lodging and miscellaneous expenses, 

such as parking, taxi fares, fuel; and (d) a per diem rate for 

meals. Reimbursement for all travel-related expenses will be in 

accordance with The Tennessee Board of Regents travel 

policies. Further, Contractor shall provide itemized receipts for all 

travel-related expenses. The Institution will not reimburse 

Contractor for any travel-related expenses that lack an itemized 

receipt. 

4. Provisions designating the governing law of a state other than 

Tennessee or consenting to jurisdiction in courts outside Tennessee. 

1. Such a provision would be considered a waiver of sovereign 

immunity, which we have no legal authority to do. If the other party 

won’t agree to Tennessee State law, the only alternative is to 

delete the language entirely and let the contract remain silent as to 

which law governs. 

EXAMPLE: 

11.8 Governing Law. This Agreement, and any disputes arising out 

of or related hereto, shall be governed exclusively by the internal 

laws of the State of California, without regard to its conflicts of laws 

rules or the United Nations Convention on the International Sale of 

Goods. 

ALTERNATIVE: 

11.8 Governing Law. Deleted 

5. Provisions requiring the Institution to make deposits or payments 

before goods are received or services are performed; provided, 
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however, for those circumstances specified in Section I. 4. e.(2) above, 

such provisions may be acceptable. 

6. Provisions requiring the Institution to purchase or obtain liability, 

property or other insurance or a performance bond. 

1. The State of Tennessee self-insures its exposures in general 

liability, automobile liability, professional malpractice and 

workers' compensation. The State's self-insurance program insures 

all liability created under Title 9, Chapter 8 of the Tennessee Code 

Annotated, for all State departments, agencies and institutions, 

including State institutions of higher education. 

EXAMPLE: 

Insurance: During the term of this Agreement and except as 

otherwise provided by applicable law, Institution will maintain a 

Commercial Liability Insurance policy in such amounts as are 

customary and reasonable in the jurisdiction of the location of the 

Test Center. Notwithstanding the foregoing, Operator shall make 

commercially reasonable efforts to obtain a policy with a 

combined limit of US$1,000,000.00 for each occurrence. 

ALTERNATIVE: 

The State of Tennessee is self-insured and does not carry or maintain 

commercial general liability insurance or medical, professional or 

hospital liability insurance. Any and all claims against the State of 

Tennessee, including the Institution or its employees, shall be heard 

and determined by the Tennessee Claims Commission in the manner 

prescribed by law. Damages recoverable against the Institution shall 

be expressly limited to claims paid by the Claims Commission 

pursuant to T.C.A. Section 9-8-301 et seq. 
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7. Provisions requiring the Institution to insure, guarantee, or indemnify 

or hold harmless any party from claims which may arise out of the 

agreement or be brought by third parties. 

1. Institutions are subject to the direction of the Tennessee Attorney 

General pursuant to Article VI, Section 5 of the Tenn. Constitution 

and T.C.A. § 8-6-301. The Attorney General, in Tenn. Op. Atty. Gen. 

No. 78-71, 1978 WL 27014 (Tenn. A.G.) directed that such clauses be 

deleted. As such, the only alternative is to delete the language 

entirely. 

ALTERNATIVE: 

Neither party shall be responsible for personal injury or property 

damage or other loss except that resulting from its own negligence 

or the negligence of its employees or others for whom the party is 

legally responsible. Any and all claims against the state shall be 

submitted to the Tennessee Board of Claims or the Tennessee Claims 

Commission.” 

8. Provisions requiring the Institution to obtain or pay for outside labor of 

persons not employed by the Institution (for example, union stage-

hands, teamsters, etc.) are prohibited unless such cost is included as 

part of the total contract price. 

9. Provisions requiring the Institution to consent to binding arbitration by 

a third party for claims arising out of or relating to the agreement. 

1. Only the Attorney General can enter into a settlement agreement 

that is binding upon the State. (See T.C.A. §§ 8-6-301 and 20-13-

103.) The preferred method of handling such provisions would be 

to delete them. If the contractor will not agree to delete the 

provision entirely, the Institution may substitute the alternative 

language provided below. 
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EXAMPLE: 

Conflict Resolution. Except with respect to controversies or claims 

regarding either party’s Confidential Information or proprietary 

rights under this Agreement, any controversy or claim arises in 

connection with any provision of this Agreement shall be settled by 

arbitration administered by the American Arbitration Association. 

Notwithstanding the foregoing, nothing in this Section 15.3 will be 

construed to limit either party’s rights under Sections 9 and 15.7. 

ALTERNATIVE: 

Conflict Resolution. Except with respect to controversies or claims 

regarding either party’s Confidential Information or proprietary 

rights under this Agreement, in the event any controversy or claim 

arises in connection with any provision of this Agreement, the parties 

shall try to settle their differences amicably between themselves by 

referring the disputed matter to their respective designated 

representatives for discussion and resolution. Either party may 

initiate such informal dispute resolution by sending written notice of 

the dispute to the other party, and if such representatives are unable 

to resolve such dispute within thirty (30) days of initiating such 

negotiations, either party may seek the remedies available to such 

party under law. Notwithstanding the foregoing, nothing in this 

Section 15.3 will be construed to limit either party’s rights under 

Sections 9 and 15.7. The provisions of this section are subject to the 

requirements of T.C.A, §8-6-301 and T.C.A. § 20-13-103. 

10. Provisions passing risk of loss or title to the Institution before delivery 

and/or installation of products unless vendor provides shipment 

protection in the Institution's interest. 
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11. Provisions allowing a contractor to enter Institution's premises 

without notice to remove equipment or product upon alleged default 

by Institution. 

12. Provisions requiring the Institution to pay late charges, finance charges 

or interest in excess of that provided under the Tennessee Prompt Pay 

Act (T.C.A. § 12-4-701 et seq.). 

13. Provisions permitting the vendor to take a secured interest in personal 

property under the agreement. 

14. Provisions providing for a limitation of time in which the Institution 

may bring suit. (T.C.A. § 28-1-113). 

1. The contractor may try to limit the time within which the state may 

bring suit under the contract. Limiting the time within which the 

State may bring suit is an impermissible waiver of sovereignty; only 

the legislature can say how and when the State shall sue or be 

sued. Pursuant to T.C.A. § 28-1-113, statutes of limitation, which 

limit the time in which a party has to file a legal action, do not 

apply to actions brought by the state of Tennessee. There is no 

alternative for this clause. It must be deleted. 

15. Provisions requiring confidentiality and nondisclosure that potentially 

violate the Tennessee law regarding public records. (T.C.A. Title 10, 

Chapter 7). 

1. Records cannot be kept confidential if an Institution is required by 

law to disclose them. T.C.A. § 10-7-504(7) provides that all 

proposals, evaluations and related records pertaining to personal, 

professional and consultant contracts are open for public 

inspection once the evaluation by the State is complete. T.C.A. § 

12-3-510 provides that procurement records shall be open for 

inspection by the public during the Institution’s regular office 
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hours. 

EXAMPLE: 

11.  CONFIDENTIALITY 

11.1 Nondisclosure and Nonuse. Each party will keep the other 

party’s Confidential Information confidential. Specifically, each 

party receiving Confidential Information agrees not to disclose 

such Confidential Information except to those directors, officers, 

employees and agents of such party (i) whose duties justify their 

need to know such information and (ii) who have been clearly 

informed of their obligation to maintain the confidential, 

proprietary and/or trade secret status of such Confidential 

Information. Each party acknowledges that it has all requisite 

authority under applicable laws to provide the other party with 

access to Confidential Information. Each party receiving 

Confidential Information further agrees that it will not use such 

Confidential Information except for the purposes set forth in this 

Agreement. Each party receiving Confidential Information shall 

treat such information as strictly confidential, and shall use the 

same care to prevent disclosure of such information as such party 

uses with respect to its own confidential and proprietary 

information, provided that in any case it shall not use less than the 

care a reasonable person would use under similar circumstances. 

11.2 Notice. The receiving party will promptly notify the disclosing 

party in the event the receiving party learns of any unauthorized 

possession, use or disclosure of the Confidential Information and 

will provide such cooperation as the disclosing party may 

reasonably request, at the disclosing party’s expense, in any 

litigation against any third parties to protect the disclosing party’s 
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rights with respect to the Confidential Information. 

11.3 Terms of Agreement. Except as otherwise provided by law, 

neither party shall disclose the terms of the Agreement to any third 

party; provided, however, that either party may disclose the terms 

of this Agreement to its professional advisers, or to any potential 

investor or acquirer of a substantial part of such party’s business 

(whether by merger, sale of assets, sale of stock or otherwise), 

provided that such third party is bound by a written agreement or 

legal duty on terms at least as strict as those set out in this Section 

11 to keep such terms confidential. 

11.4 Exceptions to Confidential Treatment. Notwithstanding the 

foregoing, the preceding provisions of this Section 11 will not apply 

to information that: (i) is publicly available or in the public domain 

at the time disclosed; (ii) is or becomes publicly available or enters 

the public domain through no fault of the recipient; (iii) is rightfully 

communicated to the recipient by persons not bound by 

confidentiality obligations with respect thereto; (iv) is already in 

the recipient’s possession free of any confidentiality obligations 

with respect thereto at the time of disclosure; (v) is independently 

developed by the recipient; or (vi) is approved for release or 

disclosure by the disclosing party without restriction. Each party 

may disclose Confidential Information to the limited extent 

necessary: (a) to comply with the order of a court of competent 

jurisdiction or other governmental body having authority over such 

party, provided that the party making the disclosure pursuant to 

the order will first have given notice to the other party and made a 

reasonable effort to obtain a protective order; (b) to comply with 

applicable law or regulation requiring such disclosure; or (c) to 
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make such court filings as may be required to establish a party’s 

rights under this Agreement. Further, if the Company is required by 

applicable law, legal process or government action to produce 

information, files, documents or personnel as witnesses with 

respect to these TOS or the Services provided to you by the 

Company, you shall reimburse the Company for any professional 

time and expenses including reasonable external or internal legal 

costs incurred to respond to the request, unless the Company is a 

party to the proceeding or the subject of the investigation. 

ALTERNATIVE: 

11.  CONFIDENTIALITY 

11.1 Nondisclosure and Nonuse. Each party will keep the other 

party’s Confidential Information confidential. Specifically, each 

party receiving Confidential Information agrees not to disclose 

such Confidential Information except to those directors, officers, 

employees and agents of such party (i) whose duties justify their 

need to know such information and (ii) who have been clearly 

informed of their obligation to maintain the confidential, 

proprietary and/or trade secret status of such Confidential 

Information. Each party acknowledges that it has all requisite 

authority under applicable laws to provide the other party with 

access to Confidential Information. Each party receiving 

Confidential Information further agrees that it will not use such 

Confidential Information except for the purposes set forth in this 

Agreement. Each party receiving Confidential Information shall 

treat such information as strictly confidential, and shall use the 

same care to prevent disclosure of such information as such party 

uses with respect to its own confidential and proprietary 
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information, provided that in any case it shall not use less than the 

care a reasonable person would use under similar circumstances. 

11.2 Notice. The receiving party will promptly notify the disclosing 

party in the event the receiving party learns of any unauthorized 

possession, use or disclosure of the Confidential Information and 

will provide such cooperation as the disclosing party may 

reasonably request in any litigation against any third parties to 

protect the disclosing party’s rights with respect to the 

Confidential Information. (Original 11.3 was deleted entirely and 

11.4 renumbered) 

11.3 Exceptions to Confidential Treatment. Notwithstanding the 

foregoing, the preceding provisions of this Section 11 are subject to 

the requirements of T.C.A. Title 10, Chapter 7 and any other 

provisions of law pertaining to disclosure of state records. Further, 

the preceding provisions will not apply to information that: (i) is 

publicly available or in the public domain at the time disclosed; (ii) 

is or becomes publicly available or enters the public domain 

through no fault of the recipient; (iii) is rightfully communicated to 

the recipient by persons not bound by confidentiality obligations 

with respect thereto; (iv) is already in the recipient’s possession 

free of any confidentiality obligations with respect thereto at the 

time of disclosure; (v) is independently developed by the recipient; 

or (vi) is approved for release or disclosure by the disclosing party 

without restriction. Each party may disclose Confidential 

Information to the limited extent necessary: (a) to comply with the 

order of a court of competent jurisdiction or other governmental 

body having authority over such party 

16. “Belt and suspenders” provision 
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1. Whenever an agreement includes several uses of the phrase “to the 

extent permitted by law” or some version thereof, the best practice 

is to add the following language at the end of the contract, as a 

separate numbered paragraph. 

___(Institution)_____ is a public institution of higher learning. As 

an entity of the State of Tennessee, under the Constitution and 

laws of the State of Tennessee it possesses certain rights and 

privileges, is subject to certain limitations and restrictions, and 

only has such authority as is granted to it under the Constitution 

and laws of the State of Tennessee. Notwithstanding any other 

provision to the contrary, nothing in this Agreement is intended to 

be, nor shall it be construed to be, a waiver of the sovereign 

immunity of the State of Tennessee or a prospective waiver or 

restriction of any of the rights, remedies, claims and privileges of 

the State of Tennessee. Moreover, notwithstanding the generality 

or specificity of any provision herein, the provisions of this 

Agreement as they pertain to ____(Institution)_____are 

enforceable only to the extent authorized by the Constitution and 

laws of the State of Tennessee. 

17. Limitation of Liability 

1. Except as provided in paragraphs (c) and (d) below, pursuant to 

T.C.A. §§ 12-3-701 and 12-3-1210 an Institution shall not agree to 

limitation the liability of a contractor for less than two (2) times the 

maximum liability, estimated liability or maximum revenue of the 

contract unless the Chancellor, or the Chancellor’s designee, 

determines and approves, that: 

1. Allowing the limitation of liability is necessary to prevent harm 

to the Institution from failing to obtain the goods or services 
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sought, or from obtaining the goods or services at a higher 

price if the Chancellor refused to allow a limitation of liability as 

long as all respondents are offered the same opportunity as 

provided in the solicitation; 

2. The limitations and any alternative contract language are 

commercially reasonable in light of the risks to the Institution 

created by the type of goods or services purchased and the 

purposes for which they will be used. 

2. Except as provided in paragraphs (c) and (d) below, pursuant to 

T.C.A. §§ 12-3-701 and 12-3-1210 an Institution shall not agree to 

limit the liability of any contractor for claims for infringement of 

intellectual property rights, intentional torts, criminal acts, 

fraudulent conduct or acts or omissions that result in personal 

injuries or death. 

3. Institutions may purchase software for use restricted solely to 

academic teaching or research upon terms that limit the 

contractor's liability or warranties less than two (2) times the value 

of the contract; provided, that in no event, shall the liability of the 

contractor be limited for intentional torts, criminal acts or 

fraudulent conduct; and 

4. Institutions may acquire software or services, materials, supplies 

and equipment free or at nominal cost upon terms that limit the 

contractor's liability or warranties less than two (2) times the value 

of the contract; provided, that in no event, shall the liability of the 

contractor be limited for intentional torts, criminal acts or 

fraudulent conduct. 

5. Examples of limitation of liability clauses that may be proposed by 

a vendor and the necessary revisions thereto are shown below: 
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EXAMPLE: 

12.2 Limitations of Liability. TO THE MAXIMUM EXTENT PERMITTED 

BY LAW, IN NO EVENT WILL THE COMPANY OR ITS LICENSORS BE 

LIABLE TO YOU OR ANY OF YOUR AUTHORIZED USERS FOR ANY OF 

THE FOLLOWING TYPES OF LOSS OR DAMAGE ARISING IN ANY WAY 

OUT OF OR IN CONNECTION WITH THIS AGREEMENT, THE 

SOFTWARE, OR ASP SERVICES, WHETHER OR NOT THE COMPANY 

WAS ADVISED IN ADVANCE OF THE POSSIBILITY OF SUCH LOSS OR 

DAMAGE: (A) ANY LOSS OF BUSINESS, CONTRACTS, PROFITS, 

ANTICIPATED SAVINGS, GOODWILL OR REVENUE; (B) ANY LOSS OR 

CORRUPTION OF DATA; OR (C) ANY INCIDENTAL, INDIRECT OR 

CONSEQUENTIAL LOSSES OR DAMAGES WHATSOEVER (INCLUDING, 

WITHOUT LIMITATION, SPECIAL, PUNITIVE, OR EXEMPLARY 

DAMAGES). IN NO EVENT SHALL THE COMPANY’S CUMULATIVE 

LIABILITY FOR ALL CLAIMS ARISING FROM OR RELATING TO THIS 

AGREEMENT, REGARDLESS OF THE NATURE OF THE CLAIM, EXCEED 

THE AMOUNT OF FEES PAID BY YOU UNDER THIS AGREEMENT FOR 

THE PARTICULAR SOFTWARE, AND/OR ASP SERVICE WITH RESPECT 

TO WHICH THE RELEVANT CLAIM AROSE DURING THE TWELVE (12)-

MONTH PERIOD IMMEDIATELY PRIOR TO THE EVENT, ACT OR 

OMISSION GIVING RISE TO SUCH LIABILITY. THIS LIMITATION OF 

LIABILITY IS INTENDED TO APPLY WITHOUT REGARD TO WHETHER 

OTHER PROVISIONS OF THIS AGREEMENT HAVE BEEN BREACHED 

OR HAVE PROVEN INEFFECTIVE.  BECAUSE SOME JURISDICTIONS 

DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR 

CONSEQUENTIAL OR INCIDENTAL DAMAGES, IN SUCH STATES THE 

COMPANY'S LIABILITY IS LIMITED TO THE GREATEST EXTENT 

PERMITTED BY LAW. 
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ALTERNATIVE: 

12.2 Limitations of Liability. TO THE MAXIMUM EXTENT PERMITTED 

BY LAW, IN NO EVENT WILL THE COMPANY OR ITS LICENSORS BE 

LIABLE TO YOU OR ANY OF YOUR AUTHORIZED USERS FOR ANY OF 

THE FOLLOWING TYPES OF LOSS OR DAMAGE ARISING IN ANY WAY 

OUT OF OR IN CONNECTION WITH THIS AGREEMENT, THE 

SOFTWARE, OR ASP SERVICES, WHETHER OR NOT THE COMPANY 

WAS ADVISED IN ADVANCE OF THE POSSIBILITY OF SUCH LOSS OR 

DAMAGE: (A) ANY LOSS OF BUSINESS, CONTRACTS, PROFITS, 

ANTICIPATED SAVINGS, GOODWILL OR REVENUE; (B) ANY LOSS OR 

CORRUPTION OF DATA; OR (C) ANY INCIDENTAL, INDIRECT OR 

CONSEQUENTIAL LOSSES OR DAMAGES WHATSOEVER (INCLUDING, 

WITHOUT LIMITATION, SPECIAL, PUNITIVE, OR EXEMPLARY 

DAMAGES). IN NO EVENT SHALL THE COMPANY’S CUMULATIVE 

LIABILITY FOR ALL CLAIMS ARISING FROM OR RELATING TO THIS 

AGREEMENT, REGARDLESS OF THE NATURE OF THE CLAIM, EXCEED 

THE AMOUNT OF TWO (2) TIMES THE FEES PAYABLE BY YOU UNDER 

THIS AGREEMENT THIS LIMITATION OF LIABILITY IS INTENDED TO 

APPLY WITHOUT REGARD TO WHETHER OTHER PROVISIONS OF 

THIS AGREEMENT HAVE BEEN BREACHED OR HAVE PROVEN 

INEFFECTIVE.  BECAUSE SOME JURISDICTIONS DO NOT ALLOW THE 

EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR 

INCIDENTAL DAMAGES, IN SUCH STATES THE COMPANY'S LIABILITY 

IS LIMITED TO THE GREATEST EXTENT PERMITTED BY LAW. IN NO 

EVENT SHALL THIS LIMITATION OF LIABILITY APPLY TO CLAIMS FOR 

INFRINGEMENT OF THIRD PARTY INTELLECTUAL PROPERTY RIGHTS, 

INTENTIONAL TORTS, CRIMINAL ACTS, FRAUDULENT CONDUCT OR 

ACTS OR OMISSIONS THAT RESULT IN PERSONAL INJURIES OR DEATH. 
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EXAMPLE: 

12.1 Disclaimer of Warranty.  EXCEPT AS EXPRESSLY AND 

SPECIFICALLY PROVIDED IN ANY ATTACHED ORDER FORM(S): (A) 

THE SOFTWARE AND ALL PORTIONS THEREOF, AND ANY SERVICES 

ARE PROVIDED “AS IS” AND “AS AVAILABLE.”  TO THE MAXIMUM 

EXTENT PERMITTED BY LAW, THE COMPANY AND ITS LICENSORS 

AND SUPPLIERS DISCLAIM ALL OTHER REPRESENTATIONS OR 

WARRANTIES OF ANY KIND, EXPRESS, IMPLIED OR STATUTORY, 

INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF 

SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, 

SYSTEM INTEGRATION, DATA ACCURACY, MERCHANTABILITY, 

TITLE, NON-INFRINGEMENT AND/OR QUIET ENJOYMENT; (B) 

NEITHER THE COMPANY NOR ITS LICENSORS WARRANT THAT THE 

FUNCTIONS OR INFORMATION CONTAINED IN THE SOFTWARE OR 

ASP SERVICES WILL MEET ANY REQUIREMENTS OR NEEDS YOU MAY 

HAVE, OR THAT THE SOFTWARE OR ASP SERVICES WILL OPERATE 

ERROR FREE OR WITHOUT INTERRUPTION, OR THAT ANY DEFECTS 

OR ERRORS IN THE SOFTWARE OR ASP SERVICES WILL BE 

CORRECTED, OR THAT THE SOFTWARE OR ASP SERVICES IS 

COMPATIBLE WITH ANY PARTICULAR COMPUTER SYSTEM OR 

SOFTWARE; AND (C) THE COMPANY AND ITS LICENSORS MAKE NO 

GUARANTEE OF ACCESS TO OR OF ACCURACY OF THE CONTENT 

CONTAINED IN OR ACCESSED THROUGH THE SOFTWARE OR ASP 

SERVICES. WITHOUT LIMITING THE FOREGOING, YOU 

ACKNOWLEDGE THAT THE ASP SERVICES AND/OR THE SOFTWARE 

ARE NOT DESIGNED OR LICENSED FOR USE IN HAZARDOUS 

ENVIRONMENTS REQUIRING FAIL-SAFE CONTROLS (INCLUDING, 

OPERATION OF NUCLEAR FACILITIES, AIRCRAFT 
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NAVIGATION/COMMUNICATION SYSTEMS, AIR TRAFFIC CONTROL, 

SURGICAL OR MEDICAL FACILITIES, LIFE SUPPORT OR WEAPONS 

SYSTEMS) AND THAT THE COMPANY SPECIFICALLY DISCLAIMS ANY 

EXPRESS OR IMPLIED REPRESENTATION, WARRANTY OR 

CONDITION OF FITNESS FOR SUCH PURPOSES. 

ALTERNATIVE: 

12.1 Disclaimer of Warranty. EXCEPT AS EXPRESSLY AND 

SPECIFICALLY PROVIDED IN ANY ATTACHED ORDER FORM(S): (A) 

THE SOFTWARE AND ALL PORTIONS THEREOF, AND ANY SERVICES 

ARE PROVIDED “AS IS” AND “AS AVAILABLE.”  TO THE MAXIMUM 

EXTENT PERMITTED BY LAW, THE COMPANY AND ITS LICENSORS 

AND SUPPLIERS DISCLAIM ALL OTHER REPRESENTATIONS OR 

WARRANTIES OF ANY KIND, EXPRESS, IMPLIED OR STATUTORY, 

INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF 

SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, 

SYSTEM INTEGRATION, DATA ACCURACY, MERCHANTABILITY, 

TITLE, NON-INFRINGEMENT AND/OR QUIET ENJOYMENT; (B) 

NEITHER THE COMPANY NOR ITS LICENSORS WARRANT THAT THE 

FUNCTIONS OR INFORMATION CONTAINED IN THE SOFTWARE OR 

ASP SERVICES WILL MEET ANY REQUIREMENTS OR NEEDS YOU MAY 

HAVE, OR THAT THE SOFTWARE OR ASP SERVICES WILL OPERATE 

ERROR FREE OR WITHOUT INTERRUPTION, OR THAT ANY DEFECTS 

OR ERRORS IN THE SOFTWARE OR ASP SERVICES WILL BE 

CORRECTED, OR THAT THE SOFTWARE OR ASP SERVICES IS 

COMPATIBLE WITH ANY PARTICULAR COMPUTER SYSTEM OR 

SOFTWARE; AND (C) THE COMPANY AND ITS LICENSORS MAKE NO 

GUARANTEE OF ACCESS TO OR OF ACCURACY OF THE CONTENT 

CONTAINED IN OR ACCESSED THROUGH THE SOFTWARE OR ASP 
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SERVICES. HOWEVER, IN NO EVENT SHALL THE COMPANY’S LIABILITY 

BE LESS THAN TWO (2) TIMES THE FEES PAYABLE BY YOU UNDER THIS 

AGREEMENT. WITHOUT LIMITING THE FOREGOING, YOU 

ACKNOWLEDGE THAT THE ASP SERVICES AND/OR THE SOFTWARE 

ARE NOT DESIGNED OR LICENSED FOR USE IN HAZARDOUS 

ENVIRONMENTS REQUIRING FAIL-SAFE CONTROLS (INCLUDING, 

OPERATION OF NUCLEAR FACILITIES, AIRCRAFT 

NAVIGATION/COMMUNICATION SYSTEMS, AIR TRAFFIC CONTROL, 

SURGICAL OR MEDICAL FACILITIES, LIFE SUPPORT OR WEAPONS 

SYSTEMS) AND THAT THE COMPANY SPECIFICALLY DISCLAIMS ANY 

EXPRESS OR IMPLIED REPRESENTATION, WARRANTY OR 

CONDITION OF FITNESS FOR SUCH PURPOSES. IN NO EVENT SHALL 

THIS LIMITATION OF LIABILITY APPLY TO CLAIMS FOR INFRINGEMENT 

OF THIRD PARTY INTELLECTUAL PROPERTY RIGHTS, INTENTIONAL 

TORTS, CRIMINAL ACTS, FRAUDULENT CONDUCT OR ACTS OR 

OMISSIONS THAT RESULT IN PERSONAL INJURIES OR DEATH. 

6. Contract Documents 

a. All relevant documents containing information pertinent to the transaction, or 

additional terms or conditions not included within the body of the contract 

should be incorporated by reference, with the order of interpretation clearly 

set forth. 

b. If the contract is a result of a competitive process pursuant to TBR Policy 

4:02:10:00 (Purchasing Policy), it should contain a clause in substantially the 

following form: 

1. Contract Documents. This Contract consists of the following documents: 

1. This Contract document, its attachments and amendments/addenda, 

the latest of which having priority; 
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2. The Request for Quotation/Request for Proposal/Invitation to Bid 

number and its associated amendments; and 

3. The Contractor’s Bid dated (add date), including any clarifications and 

addenda thereof, the latest of which having priority. 

1. In the event of a discrepancy or ambiguity regarding the 

Contractor’s duties, responsibilities, and performance under this 

Contract, these documents shall govern in the order of precedence 

detailed above. 

c. Amendments and addenda to existing contracts shall clearly state the 

additions, deletions and/or modifications to the contract including whether 

the new terms are in substitution of, or in addition to, the terms expressed in 

the original contract. 

7. Fiscal Review 

a. Agreements must be processed in compliance with applicable legislative fiscal 

review requirements, as may be amended from time to time.  See Section 16 of 

the Purchasing Guideline, B-120. 

8. Electronic Signatures 

a. For contracts not requiring System Office approval and for which the other 

party is agreeable to the use of electronic signatures, Institutions may use 

electronic signatures as permitted under the Institution’s rules and 

procedures which have been adopted pursuant to Guideline B-095. 

9. Contract Procedures and Routing Requirements 

a. All necessary signature approval lines, including that for the TBR, should be 

prepared by the Institution. 

1. If the party with whom the institution is contracting is a corporation, its 

name must be stated in the contract exactly as it appears in its charter or 

as listed with the Tennessee Secretary of State’s office. The person signing 
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on behalf of the corporation must have legal authority to do so, and 

his/her title/position should be shown on the signature page. 

2. If the other party is a state agency, the contract must include appropriate 

signature line(s) for the agency’s Commissioner, or official(s) of equivalent 

rank, or their designee. 

3. The President/Director or his or her designee must sign all Institution 

contracts that do not require System Office approval. 

4. The President/Director or his or her designee must sign all Institution 

contracts required to be submitted to the System Office. If the 

President/Director or designee’s signature has been omitted from 

contracts prepared and delivered to the System Office, such contracts may 

be returned to the Institution. 

5. When approval by the Chancellor is not required, that signature blank 

should be marked "not applicable" or should be deleted. 

b. A completed Contract Summary Sheet as well as all relevant attachments 

must accompany all agreements or amendments submitted to the System 

Office for review. Contract Summary Sheets must be signed by an Institution 

official verifying compliance with all applicable policies and guidelines. If 

applicable, a Justification of Non-competitive Purchase Form must be 

completed and submitted along with the Contract Summary Sheet. 

c. For Contracts that require TBR System Office approval, Institutions should 

prepare the contract as desired/required by the parties, the Contract Routing 

Form and Contract Summary Sheet and transmit to the System Office, along 

with all required supporting documentation.   The System Office shall initiate 

all contract approvals/signatures via DocuSign or other electronic delivery 

system. 
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d. Agreements containing blank spaces or omitting required contract provisions 

will be returned to the Institution for correction and must be resubmitted to 

the System Office for approval. 

e. All contracts required to be submitted to the System Office should be 

submitted prior to the beginning of the contract's original term or renewal. A 

contract cannot be extended or amended after the original term has expired. 

f. Amendments forwarded to the System Office for approval must be 

accompanied by a copy of the original agreement and any prior amendment 

or addendum. 

g. All contracts from the colleges of applied technology which require System 

Office approval shall be first submitted to the Office of the Vice Chancellor for 

Tennessee Colleges of Applied Technology. 

h. Institutions are responsible for monitoring the Title VI compliance of sub-

recipients of federal funds. 

i. Sufficient documentation (may be in electronic format) must be maintained as 

evidence of compliance with all TBR/Institution policies, guidelines and 

procedures applicable to the actions taken. Such documentation shall be 

retained for the time period specified in TBR Guideline G-070. 

10. Contract Monitoring 

a. Monitoring. All service contracts shall contain a provision that states that the 

contractor’s activities shall be subject to monitoring by the Institution and/or 

state officials. These contract types include, but are not limited to: 

1. Personal Service 

2. Professional Service 

3. Software Related Agreements 

4. Grants, including subcontracts 

5. Memorandums of Understanding 
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b. Monitoring Plan. Institutions shall maintain a monitoring plan (See Exhibit 1) 

for all service contracts to ensure the following: 

1. Contract performance in terms of progress and compliance with contract 

provisions; 

2. Communication with Contractor to ensure maximum performance and 

intended results; 

3. Financial obligations of the Institution do not exceed the contract pricing; 

4. Deliverables are received; 

5. Appropriate approval and remittance of payments for acceptable work are 

in accordance with contract provisions and applicable law; 

6. Maintenance of records for each contract that documents activities such 

as procurement, management, and sub-recipient monitoring, if applicable; 

and 

7. Evaluation of contract results in terms of the achievement of 

organizational objectives 

11. Contract Manual 

a. Each Institution shall maintain a written contracts manual, which may be in 

electronic format, setting forth any procedures of the Institution in addition to 

or necessary to comply with the procedures outlined in this Guideline. These 

procedures shall outline the institution’s process for routing and execution of 

agreements not requiring System Office approval. 

12. Conflicts of Interest 

a. Pursuant to T.C.A. § 12-4-103 it is unlawful for any state official or employee to 

“bid on, sell, or offer for sale, any merchandise, equipment or material, or 

similar commodity, to the state of Tennessee” or “to have any interest in the 

selling of the same to the state” during that person’s term of employment and 

for six months thereafter. Institutions are not allowed to contract with an 
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individual who is, or within the past six months has been, a state employee in 

violation of the statute. 

b. An individual shall be deemed a state employee until such time as all 

compensation and terminal leave has been paid. 

c. Institutions shall not knowingly enter into contracts with a company or 

corporation which would constitute a violation of TBR Policy 1:02:03:10 

(Conflict of Interest) 

II. Contracts of Adhesion 

A. In order for a contract to be considered an adhesion contract all the following criteria 

must be met: 

1. The proposed contract must be a standard form contract or license; 

2. It is offered to the Institution on a ‘take it or leave it’ basis; 

3. The Institution has no realistic opportunity to negotiate different terms; and 

4. The desired product or service cannot be obtained except by agreeing to the form 

contract. 

B. The procedures necessary to enter into a contract of adhesion are: 

1. The initiating department must route the contract through the Institutional 

procurement and/or contracts office. The Institution must document the 

following: 

a. The Institution’s attempts to negotiate needed changes in the contract and 

the vendor’s refusal to agree to any changes (i.e., despite the fact they were 

given statutory language that governs certain situations or that contradicts 

contract language); 

b. The need for the item or service(s); 

c. The fact that the vendor is the sole source (or that all vendors require the 

impermissible language). 

2. Approval for contracts of adhesion shall be as follows: 
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a. The Institutional procurement and/or contracts office may approve contracts 

of adhesion up to not greater than $5,000 annually if an appropriate risk 

assessment has been performed. (See Exhibit 2 for a sample risk assessment 

form.) 

b. The President or President’s designee may approve contracts of adhesion 

greater than $5,000 annually but less than $25,000 in total. Presidents or the 

President’s designee may, after consultation with Institution or TBR Legal 

Counsel as appropriate, approve contracts of adhesion which have a value of 

less than $25,000. 

c. Except as stated above, the Chancellor or the Chancellor’s designee will 

approve contracts of adhesion which have a value of $25,000 or more 

annually. 

3. A letter stating that the institution regards the agreement as a contract of 

adhesion shall be sent with the executed contract when it is sent to the 

Contractor. A copy of the letter shall be maintained in the Institution’s records. 

(See Exhibit 3 for sample letter.) 

4. The purchasing officer, contract officer, or other designated official at each 

Institution must maintain a record of all software and other acquisitions over 

$5,000, and those under $5,000 requiring signature, contracts of adhesion entered 

into pursuant to this manual and supply the record, upon request, to the TBR 

System Office. 

5. In appropriate instances, the President or President’s designee, or the Chancellor 

or Chancellor’s designee, as applicable, may approve a contract as a contract of 

adhesion when the vendor has agreed to some change(s), but the contract still 

contains impermissible language; documentation as required above must be 

maintained. 

III. Form Contracts 

A.  
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DESCRIPTION LAST UPDATED 

Clinical Affiliation/Field Experience Agreement   

Pro Forma Agreement   

Grant Agreement   

Agreement for Workshop/Seminar   

Agreement for Workshop/Seminar Participation   

Dual Services Agreement   

Facilities Use Agreement   

Mutual Use Agreement   

Transient Use Agreement   

Tenant Use Agreement   

Invention Disclosure Form   

Copyrightable Works Disclosure Form   

Intellectual Property Agreement   

Employee Work for Hire Agreement   

Copyright License Agreement   

Partial Assignment of Copyright Ownership Agreement   

Joint Ownership of Copyright Agreement   

Intellectual Property/Research Agreement   

Banking Agreement   

Non-Credit Instruction Agreement (up to $50,000)   

Non-Credit Instruction Agreement ($50,000 and over)   

B.   
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IV. Clinical Affiliation/Field Experience Contracts - A Clinical affiliation agreement is an 

agreement between an Institution and another entity (Affiliate) for the provision of 

practical clinical experience to the Institution’s students. 

A. General Rules 

1. Generally, these agreements do not provide for monetary compensation to either 

the Institution, Affiliate or student. 

2. Health Records and Insurance 

a. The Institution may provide health records of students and faculty upon 

request by the Affiliate. The Institution must give students/faculty prior 

written notice when they will be required by the Affiliate to obtain and provide 

health records in order to participate in clinical experience. Each student will 

be required to execute proper release forms for FERPA purposes. 

b. The Affiliate may require written evidence of professional liability insurance 

coverage for students and faculty participating in the experience. 

c. The Institution shall notify students of Affiliate’s requirement(s) regarding 

professional liability insurance, the minimum amount of coverage that is 

required by the Affiliate. The Institution may notify the student of available 

options to obtain such coverage. 

3. Criminal Background Checks and/or Drug Screening 

a. If criminal background checks and/or drug screening of students are required 

by the Affiliate, the Institution shall notify students of this requirement prior to 

enrollment in the program or as soon as the requirement is known. 

b. The Institution shall inform students that the check and/or screen must be 

completed prior to the student’s initial clinical placement. 

c. Each student is responsible for making timely arrangements for a background 

check and/or drug screening and paying all costs associated with such 

checks/screens. 
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d. If criminal background checks and/or drug screenings are required for 

Institutional faculty or staff, the Institution shall arrange for the background 

check/drug screens, pay all costs associated with such checks, and provide the 

results to the Affiliate. 

e. At a minimum, the Affiliate shall be responsible for setting the eligibility 

standards for clinical participation at its facility, and if there is any question as 

to whether the standard has been met, to evaluate the results of the 

background check/drug screen to determine if the student or faculty /staff 

member shall be allowed to participate at its facility. The Institution shall take 

steps to ensure that any individual not clearly meeting the Affiliate’s eligibility 

standards does not participate in the clinical program at the Affiliate’s facility. 

f. A Clinical Affiliation Agreement which requires background checks should also 

include a provision that if an Institutional faculty/staff member or student is 

also an employee of Affiliate, the Affiliate will allow the faculty/staff member 

or student to participate in its clinical program without undergoing an 

additional background check. 

g. Recognizing that students enrolled in certain programs at the Institution will 

potentially participate in multiple clinical placements at multiple facilities, 

clinical agreements should include a provision that the Affiliate will accept the 

results of the background check done prior to the student’s initial clinical 

placement if the student maintains continuous enrollment in the institution’s 

program and the background check agency maintains the results of the 

background check. 

h. Institutions shall inform students or faculty/staff members excluded from 

clinical placement on the basis of a criminal background check/drug screen of 

any review or appeal process available pursuant to the Fair Credit Reporting 

Act or any other law or policy. 

4. Health Insurance Portability and Accountability Act of 1996 (HIPAA) Compliance 
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a. Although HIPAA language is included in the form contract, this language may 

be omitted upon the request of the Affiliate. 

b. For purposes of HIPAA, students are trainees and are, by definition, considered 

to be the “workforce” of the Affiliate (at the same time, it should be noted that 

students are employees of neither the Institution nor the Affiliate). Therefore, 

entering into business associate agreements is not permitted. 

5. Agreements which comply with this guideline and do not deviate substantially 

from the form template or which have been reviewed and approved by the 

Institution’s Contracts Department or TBR System Office, do not require further 

System Office approval. Agreements previously approved by the System Office 

may be renewed without System Office approval if no changes are made. 

6. Institutions are encouraged to seek terms of longer than one year for clinical 

affiliation agreements. 

B. Clinical Affiliation Forms 

1. Exhibit 4 - Clinical Affiliation Agreement 

2. Exhibit 5 – Student Records Release Form 

V. Pro Forma Contract - This Section details the instructions on how to complete the Pro 

Forma Contract where the Contractor is providing a good/service to the Institution which 

will usually continue for some specified length of time. 

A. General Rules 

1. The description of the goods/services should be detailed enough to enable a party 

unfamiliar with the subject matter to determine exactly what good(s)/service(s) 

the Contractor will be providing/performing for the Institution. 

2. In most cases, the description of services should provide qualitative and 

quantitative measures. For example, a custodial services contract might provide 

for the Contractor to provide the cleaning solutions, that a facility’s floors to be 

mopped on a nightly basis and stripped and waxed on a biannual basis. 
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3. This type of Agreement must not create an employer/employee relationship. An 

individual must meet all of the following conditions to be classified as an 

independent contractor: 

a. The Institution controls only the results of the work, not how it gets done. 

b. The individual assumes a business risk (assumes all expenses for personnel, 

equipment and materials) as a result of this association with the Institution. 

c. The individual is responsible for paying and reporting applicable self-

employment tax. 

d. The individual is free to complete the assigned task without control or 

direction from the Institution. 

e. The individual’s association with the Institution normally ceases upon 

completion of a specified project. 

f. The individual is free to work for other entities. 

g. The individual has declared himself/herself to be an independent contractor 

when providing similar services to the general public. 

4. In appropriate cases, the Institution should require the contractor to demonstrate 

proof of appropriate forms of insurance, and/or to provide a performance bond. 

5. When appropriate, language regarding intellectual property rights should be 

included in a contract. (See TBR Policy 5:01:06:00, Financial Exigency.) 

6. All contracts for legal services which are subject to T.C.A. §§ 8-6-106 and 8-6-301 

must originate in the Office of General Counsel prior to any action being taken to 

retain any legal or legally related services; 

7. Contracts for services required to be approved by the State Building Commission 

must be coordinated with the Office for Facilities Development; 

8. State law prohibits an Institution from either establishing a vending or food 

services operations contract for new or existing facilities or from performing such 

services itself, without first notifying the Division of Blind Services for the State of 

Tennessee. (T.C.A. §§ 49-8-118 & 71-4-503) 
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9. Exhibit 6 Pro Forma Contract - This contract may be used to procure goods or 

services as the need dictates. It is included in the approved RFP format as the pro 

forma contract and should be used in the following instances: 

a. For personal service contracts that result from an RFP process; 

b. For personal service contracts which require System Office approval; 

c. For personal service contracts which require Fiscal Review approval; and 

d. For all other contracts, in which the Institution’s procurement and/or 

contracts office determines this form is appropriate. 

10. A Purchase Order may be used to procure goods or, in limited circumstances, 

services (Refer to Section 3.a.(2)(b) of Purchasing Guideline B-120,  Classification 

and Operation of Auxiliary Enterprises, for services applicability). 

VI. Grant Agreements 

A. General Rules 

1. The President or designee of an Institution is authorized to approve applications 

for grants from agencies or organizations; provided that, when matching funds or 

services in lieu of funds are required by the Institution, no application shall be 

made unless the operating budget provides the funds and/or resources necessary 

for the project. 

2. The President is further authorized to accept the award of a grant and enter into 

agreements confirming grants, provided that agreements confirming the award of 

grants shall be subject to the requirements of this guideline. 

3. The following procedures shall govern expenditures for personal, professional or 

consulting services pursuant to grant contracts: 

a. Procedures 

1. The Institution shall negotiate when possible to ensure that payments are 

appropriate to support the activity contemplated. 

2. A written budget and work program shall be prepared and included in the 

grant agreement. 
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b. Contracts Representing Grants. 

1. Grant contracts not involving federal money must include the following 

provision: 

1. "The contractor shall cause to be performed, in accordance with 

auditing standards prescribed by the Comptroller of the Treasury of 

the State of Tennessee, an audit of all its program(s) funded by this 

contract; provided, however, that any contract for such audit shall be 

subject to prior approval of the Comptroller of the Treasury of the 

State of Tennessee, and must be submitted on the standard contract 

to audit accounts' form published by the Comptroller of the Treasury. 

The audit may include and be combined with an audit of other 

programs of the contractor, and the existence of more than one 

contract between the contractor and any agency of the State of 

Tennessee shall not necessitate more than one (1) audit of the 

contractor's programs to be performed every two years." 

2. Grant contracts involving Federal money must include the following 

provision: 

1. “The Grantee shall prepare and submit, within nine (9) months after 

the close of the reporting period, an annual report of its activities 

funded under this grant to the commissioner or head of the granting 

agency, the Tennessee Comptroller of the Treasury, and the 

Commissioner of Finance and Administration. The annual report for 

any Grantee that receives $300,000.00 or more in aggregate federal 

and/or state funding for all its programs shall include audited financial 

statements. All books of account and financial records shall be subject 

to annual audit by the Tennessee Comptroller of the Treasury or the 

Comptroller's duly appointed representative. When an audit is 

required, the Grantee may, with the prior approval of the Comptroller, 
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engage a licensed independent public accountant to perform the 

audit. The audit contract between the Grantee and the licensed 

independent public accountant shall be on a contract form prescribed 

by the Tennessee Comptroller of the Treasury. Any such audit shall be 

performed in accordance with generally accepted auditing standards, 

the provisions of OMB Circular A-133, if applicable, and the Audit 

Manual for Governmental Units and Recipients of Grant Funds 

published by the Tennessee Comptroller of the Treasury. The Grantee 

shall be responsible for reimbursement of the cost of the audit 

prepared by the Tennessee Comptroller of the Treasury, and payment 

of fees for the audit prepared by the licensed independent public 

accountant. Payment of the audit fees of the licensed independent 

public accountant by the Grantee shall be subject to the provisions 

relating to such fees contained in the prescribed contract form noted 

above. Copies of such audits shall be provided to the State Granting 

Department, the Tennessee Comptroller of the Treasury, the 

Department of Finance and Administration, and shall be made 

available to the public.” 

c. Grant Contracts 

1. Procurement by grantee--grant contracts which provide for 

reimbursement for the cost of procuring goods, materials, supplies, 

equipment or services shall contain the following provision: 

1. “If the terms of this contract allow reimbursement for the cost of 

procuring goods, materials, supplies, equipment or services, such 

procurement shall be made on a competitive basis (including the use 

of competitive bidding procedures), when practicable.” 

d. Federally Funded Grant Contracts 
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1. Procurement by contractor--when a grant contract provides that the 

contractor may make purchases and be reimbursed for its cost with funds 

derived wholly or partially from federal sources, the following clause or 

one of substantially the same effect should be included: 

1. "Reimbursement for the cost of procuring goods, materials or services 

shall be subject to the contractor's compliance with applicable federal 

procurement requirements." 

e. Federally Funded Contracts 

1. Compliance with federal regulations--if federal funds are used to support 

the contract, the following clause must be included: 

1. "The contractor shall comply with all applicable federal regulations in 

the performance of duties under this contract." 

VII. Dual Services Agreements 

A. Scope 

1. This section applies to agreements whereby an Institution/state agency is 

procuring the services of a full-time employee of another Institution/state agency. 

B. General Rules 

1. Job priorities/Rate of Compensation 

a. Tennessee Board of Regents policy requires that full-time employees of an 

Institution must devote their full working time to their position; therefore, any 

agreement which diminishes an employee's availability for the performance of 

his/her duties will not be approved, except as provided herein. 

b. In general, the services performed pursuant to a dual services agreement are 

to be of an infrequent or short term nature. (See TBR Policy 5:01:05:00, Outside 

Employment and Extra Compensation). 

c. The rate of payment under a dual services agreement must not exceed the rate 

the procuring institution/agency normally pays for such services, shall 
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conform to the Fair Labor Standards Act and be coordinated with the 

employee’s primary Human Resource and/or Payroll Department. 

d. Dual service agreements must avoid conflicts of interest. 

2. Payment. 

a. Any payment for employee services shall be between the Institution and the 

state agency or other Institution. An Institution may not pay an employee of 

another Institution or State Agency directly for services of any nature. 

b. Payment shall only be made after performance of services is completed and 

upon receipt of invoice from the vendor institution. 

3. Approvals.  Dual services agreements require the written approval of: 

a. An authorized official of the state agency/Institution procuring the services 

(Procuring Party) and the Institution whose employee is to provide the service 

(Vendor Party). 

b. The System Office when: 

1. TBR is a party to the agreement, or 

2. the agreement does not conform to this guideline; or 

3. the Chancellor’s approval is otherwise required pursuant to applicable 

approval policy(ies). 

c. If compensation exceeds $1,500 to any state agency employee (not including 

TBR or UT institutions), the Department of Finance and Administration must 

approve the agreement. 

4. Blanket Dual Services Agreements. 

a. If a Procuring Party contracts for the services of multiple employees of a 

Vendor Party, one blanket dual service agreement may be processed that 

includes the names and rates of compensation for each employee. 

C. Form Agreement 

1. The form agreement below contains all required elements; however, as a 

minimum, every agreement must contain the following: 
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a. A brief description of the services being provided; 

b. The name of the employee providing the services; 

c. The rate and means of compensation, including when payment will be made 

and to what address invoices are to be sent. 

d. A provision that an invoice from the vendor party is required prior to payment 

to an Institution for services rendered by its employee. 

1. Exhibit 7 - Sample Dual Services Agreement 

1. Source and Authority: TBR Policy No. 5:01:05:00 (Outside Employment 

and Extra Compensation); Section 36 of Chapter 732 of the Public Acts 

of l976, and the rules of the Department of Finance and Administration. 

VIII. Agreements for Short-term Access to and Use of Campus Property and Facilities 

A. Scope 

1. This section deals with agreements for short-term use of campus facilities for 

activities which include, but are not limited to, those for musical performances, 

speakers, conventions, exhibits, etc. where control of the Institutional space is 

being retained by the Institution. 

2. This Section does not apply to leases of property for residential use and/or 

commercial leases of property. Real property and lease agreements are covered 

by separate procedures found in TBR Guidelines B-025 (Acquisition & Disposal of 

Real Property) and B-026 (Lease Procedures and Guidelines). 

B. General Rules 

1. All use of campus facilities and agreements providing for such use must comply 

fully with TBR Policy No. 1:03:02:50 (Access to and Use of Campus Property and 

Facilities). 

2. Agreements which deviate from the standard agreements included as Exhibits to 

this manual must be submitted to the System Office or the Institution’s Legal 

Office for approval. 



  186  

3. In the event that an affiliated or non-affiliated group wishes to perform or sponsor 

a performance of copyrighted musical compositions, the following provisions 

must be included in the contract: 

a. The Contractor certifies that Contractor has obtained all necessary copyright 

and royalty licenses from ASCAP, BMI, SESAC, any other performing rights 

organization or the copyright owner for the performance(s) presented under 

the terms of this agreement. 

b. The Contractor agrees to indemnify, hold harmless, and defend the Institution 

and the State of Tennessee from and against any and all claims, demands or 

suits which may be brought for copyright infringement allegedly arising in the 

course of the performance(s) presented under the terms of this agreement. 

Such indemnification shall extend to both criminal and civil actions and shall 

include any loss, damage, penalty, court costs or attorneys' fees incurred by 

the Institution. 

c. The Institution/State shall promptly notify the Contractor of any such claim 

brought against the state. The settlement or compromise of any claim brought 

against the state shall be subject to the approval of the appropriate state 

officials, as required by T.C.A. § 20-13-103. 

C. Form Use of Facilities Contracts 

1. Typical form contracts for use of TBR or non-TBR facilities include: 

a. Transient Use Agreements 

b. Provides short-term, continuing, non-exclusive use of facilities, such as 

evening use of high school space as a teaching extension site for a semester. 

c. Can be for TBR use of non-TBR facilities, or non-TBR use of TBR facilities. 

2. Mutual Use Agreements 

a. Provides short-term, continuing, non-exclusive mutual use of both parties’ 

facilities. 

b. Between two TBR Institutions or one TBR Institution and a non-TBR entity. 
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c. Mutual use of each other’s facilities may be substituted for financial 

compensation. 

1. Exhibit 8 - Facilities Use Agreement Long Form 

2. Exhibit 9 - Mutual Use Agreement - Involving a Tennessee Board of Regents 

Institution 

3. Exhibit 10 - Transient Use Agreement - Involving a Tennessee Board of 

Regents Institution 

4. Exhibit 11 - Tenant Use Agreement - Between Two Tennessee Board of 

Regents Institutions 

5. Exhibit 12 - Mutual or Transient Use - Terms and Conditions for an 

Agreement Involving a Tennessee Board of Regents Institution 

6. Exhibit 13 - Tenant Use - Terms and Conditions for an Agreement between 

Two Tennessee Board of Regents Institutions 

7. Exhibit 14 - Instructions - for filling out Use Agreements 

IX. Contracts for Hardware, Software and Related Services 

A. Scope 

1. This section applies to contracts for hardware, software and related services. 

B. General Rules 

1. The legal right to use software is typically obtained in the form of a license 

agreement, which is usually provided by the vendor during the procurement 

process. 

2. It is the responsibility of the Institution to negotiate changes in all vendor 

provided agreements, or incorporate vendor terms in a TBR template agreement, 

so that such agreements comply with this Guideline. 

3. If vendor does not provide an agreement, the attached standard agreement may 

be used for software licenses and, with appropriate adaptation, for related 

equipment purchases. 

4. Piloting/Testing of Hardware, Software or Related services 



  188  

a. Agreements authorizing the Institution to conduct experimentation or testing 

of hardware, software or related services should follow the appropriate 

approval process. 

b. Although the initial cost to the Institution may be minimal, full consideration 

of the cost to continue use such product/service shall be evaluated up front 

with no guarantee for the Institution to continue to license. Use of the 

product/service, beyond the initial pilot period, must follow the appropriate 

policies and guidelines, and the execution of a pilot process does not warrant 

a non-competitive justification for continued use of the product/service. 

c. These agreements shall not contain a renewal option and must contain a 

provision that at the end of the pilot term the appropriate procurement 

process shall be followed. 

C. Form Contracts 

1. Exhibit 15 - Sample Software License Agreement 

X. Intellectual Property Agreements 

A. Scope 

1. TBR Policy 5:01:06:00, Intellectual Property, sets out the approved procedures 

governing TBR intellectual property issues. 

2. In addition, resource information and approved form/sample agreements are 

provided at the TBR web site in the General Counsel section. 

B. Form Contracts 

1. Form/Sample contracts provided in the General Counsel section of the TBR 

website can be found here: 

a. Exhibit 16 - Invention Disclosure Form 

b. Exhibit 17 - Copyrightable Works Disclosure Form 

c. Exhibit 18 - Intellectual Property Agreement 

d. Exhibit 19 - Employee Work for Hire Agreement 

e. Exhibit 20 - Copyright License Agreement 
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f. Exhibit 21 - Joint Ownership of Copyright Agreement 

C. Form Research Agreement 

1. Exhibit 22 - Sample Intellectual Property/Research Agreement (Source: TBR Policy 

5:01:06:00 (Intellectual Property)) 

XI. Banking and Related Financial Services Agreements 

A. Scope 

1. This section deals with agreements for the deposit and investment of all funds, 

regardless of source, which are received by an Institution. Agreements of this 

nature shall be in conformance with TBR Policy 4:01:01:10 (Deposit & Investment 

of Funds). 

B. Form Contract 

1. Exhibit 23 - Sample Banking Agreement 

XII. Non-credit Instruction Agreement 

A. Scope 

1. This section is applicable to revenue-generating agreements whereby an 

Institution provides non-credit instruction/training for business and industry. 

B. General Rules 

1. The Institution is responsible for the administration of fees, charges, and refunds 

in accordance with TBR Guideline B-060 (Fees, Charges, Refunds, and Fee 

Adjustments). 

C. Essential Contents of the Agreement 

1. The form agreements at the end of this section contain all required elements; 

however, a few elements are described below: 

a. The program title name, a brief description of the program, Continuing 

education Units (CEUs) awarded, if applicable, the name of the instructor, if 

applicable, conducting the course, and the dates, times, and location of the 

course. 
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b. The minimum and maximum number of participants and the program fee that 

will be invoiced to company. 

c. Other provisions should be specific to include such elements as deliverables 

by the Institution including textbooks, instructional materials, CEU 

records/transcripts for participants, and/or certificates awarded, etc. 

d. Specific requirements of the company should be included such as safety and 

security of Institutional equipment, additional fee assessments outside of the 

instructional costs, documents/information necessary for instruction, etc. 

D. Form Contracts 

1. Exhibit 24 - Sample Non-Credit Instruction Agreement up to $50,000 

2. Exhibit 25 - Sample Non-Credit Instruction Agreement above $50,000 

XIII. Academic Agreements 

A. Articulation/transfer, dual credit and dual enrollment agreements should be 

developed in compliance with instructions or guidance from the System Office, Office 

of Academic Affairs. 

XIV. Workshop Agreements 

A. This section provides sample contracts which may be used for two purposes. 

1. The first sample agreement may be used when the institution contracts with a 

service provider to provide a workshop or seminar and the payment to the service 

provider will not exceed $5,000.00. 

2. The second sample agreement may be used when the institution contracts with 

an individual to make a payment to that individual for attending a specific 

workshop or seminar (for example, a grant may provide for such payments to be 

made out of grant funds). 

B. These forms are provided for use ONLY as described above and may be used instead 

of the personal services agreement or Pro Forma, for the specified purposes, or the 

personal services agreement form or Pro Forma agreement may be used for these 

purposes. 
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• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Sources 

Meeting, November 7, 2001 Presidents Meeting. August 16, 2005 Presidents’ Meeting, August 

16, 2006 Presidents’ Meeting; May 15, 2007 Presidents’ Meeting, February 12, 2008 Presidents’ 
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Related Policies 

• Approvals of Agreements and Contracts (formerly 1:03:02:10) 

• Purchasing Policy 

• Intellectual Property 
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Appendix S 
 

Student Scholarships, Grants, Loans & Financial 
Aid Programs : 3.04.01.00 
 

Purpose 
This policy covers the establishment of and participation in student scholarship and financial aid 
programs by TBR community colleges. (TCATs are covered by separate policy.) 

Policy 

I. Federal, State and Private Financial Aid, Loan, and Scholarship Programs 

A. All institutions are hereby authorized to participate in any private, federal, or state programs 

providing financial aid, loans, scholarships, grants, and other forms of educational assistance 

to students. Institutions must meet the eligibility requirements for participation and comply 

with all federal and state laws and regulations related to said programs. 

B. In participating in educational assistance programs, institutions shall comply with all 

applicable laws. Institutions may participate in publicly or privately funded educational 

assistance programs which provide preference on the basis of race, color, creed, sex, 

handicap, age, religious preference, veteran's status, or national origin in the selection of 

students or awards to students, but only where the aggregate of all such participation is non-

discriminatory and after consultation with legal counsel. Institutions may participate in any 

educational assistance programs provided by the federal government or the State of 

Tennessee for affirmative action or diversity purposes in furtherance of the institution's 

affirmative action and or diversity plan. 

II. Institutional Scholarships and Grant Programs 

A. General Parameters 

1. State appropriations shall be expended or applied only to Access and Diversity grants. 

2. Each institution is authorized to employ students under local work programs, and each 

university is authorized to employ graduate assistants pursuant to Board Policy No. 

5.02.05.00. 
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3. Institutions may award scholarships and grants, in any of the programs listed below in 

Sections II. C. and D., to students who are full-time, part-time, out-of-state, or Tennessee 

residents. 

4. The maximum amount of an individual academic service scholarship awarded for any one 

semester or summer session shall be the amount of the maintenance fees (and/or out-of-

state tuition) for the semester or summer session plus an allowance for books and 

supplies. The maximum books and supplies allowance shall be commensurate with the 

book and supply allowance component of the standard student budget compiled by the 

institution's financial aid officer. The maximum amount that may be awarded to any 

individual during a single fiscal year shall not exceed the total amount of combined fees 

and book allowances defined herein. For the purposes of this policy, maintenance fees 

(and\or out-of-state tuition) shall be defined as all mandatory fees payable by a student 

for continued enrollment at the institution, including but not limited to debt service fees, 

student activity fees, and registration fees. The maximum amount awarded to a part-time 

student shall be prorated based on the number of hours for which the student is enrolled. 

Refunds shall be handled in accordance with TBR refund policy outlined in TBR Guideline 

B-060. The provisions of this section do not apply to privately funded scholarships or 

grants. 

5. Each institution shall establish specific criteria for the scholarship programs listed below 

in Sections II. C. and D. Such criteria must meet the minimum limitations set forth in this 

TBR policy; however, the institution may set criteria which is more restrictive than the 

TBR policy. The written procedures implementing this policy and all requirements for 

eligibility, maintenance, and renewal shall be clearly published in the official catalog of 

the institution and through the institutional website. 

B. Funding Sources for Scholarships and Grant Programs 

1. Academic Scholarships and Institutional Grants may be funded by a maximum of l0% of 

total tuition and fees received by the institution in any one year. An exception to this 
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limitation may be made upon approval of the Chancellor and subsequent approval of the 

budget by TBR. 

2. Athletic and Performance Grants may be funded by private contributions, donations, 

endowment earnings designated for scholarships and grants, revenues derived from the 

activities in which the student participates, and student fees specifically programmed and 

approved for such assistance. 

3. Access and Diversity Grants shall be funded by state funds and may be supplemented by 

other campus revenue sources. 

C. Scholarship and Grant Programs Requiring Service to the Institution 

1.  Athletic Grants 

a. Each institution is authorized to award grants for students involved in athletics. 

b. Grants for athletes awarded by institutions shall be subject to applicable limitations 

imposed by any national, regional, or other conference or association of which the 

institution is a member. 

c. The requirement of service to the institution is satisfied by student performance of 

athletic endeavors. 

2. Performance Grants 

a. The institution may award grants to students who perform a service to the institution, 

such as band members, cheerleaders, spirit squad members, staff of student 

newspapers and yearbooks, etc. 

b. The service requirement is fulfilled by the performance of the activity by the student. 

3. Other Institutional Grants 

a. Institutional Grants may be provided for meeting affirmative action and minority 

recruitment goals. 

b. Institutional Grants may be provided for assisting handicapped, physically 

disadvantaged, and economically disadvantaged students. 

4. Academic Service Scholarships 
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a. Awards to first-time freshmen shall be limited to students who had a minimum high 

school average of 2.9 or the equivalent. In addition, first-time university freshmen 

shall have a minimum enhanced ACT composite score of 19 to be eligible for 

consideration. Awards to GED students shall be based upon evidence of comparable 

scholastic ability. Institutions may make exception to the requirements of this 

paragraph when admitting freshmen who have not attended high school or another 

postsecondary institution for at least four years. 

b. Awards to transfer and other than first-time freshman students will require a 

minimum cumulative college GPA of 2.9 for universities and 2.5 for two year colleges 

earned on the basis of at least twelve (12) credit hours. Students who have completed 

less than twelve (12) credit hours shall, for the purposes of this policy, be considered 

first-time freshmen. 

c. Renewal of academic service scholarships after the initial academic year of the 

freshman shall require a minimum cumulative GPA of 2.5. All subsequent renewals 

shall be reviewed at the end of each semester and require a minimum cumulative 

GPA of 2.5 for students of both universities and two year institutions. 

1. Students must complete a minimum amount of twelve credits, if full time and six 

credits, if part time. 

d. Awards of academic service scholarships shall be made on a semester basis. Failure 

to maintain the required grade-point average or a satisfactory standard of conduct 

will result in the automatic forfeiture of the scholarship. A student who forfeits a 

scholarship for any of the above reasons may be eligible for consideration after the 

lapse of at least one full semester. Exceptions to this provision may be made when 

approved by the institution's president or designee. 

e. Economic status and need of the applicant will be considered a favorable factor only 

when all other conditions appear equal. Consideration may be given to the student's 

potential for the future as well as his or her area of specialization in relation to the 

needs of the state and the nation. 
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f. An Academic Service Scholarship shall involve a service obligation to the institution of 

75 hours per semester.  The service obligation will be structured to primarily provide 

an educational benefit to the student, not a work benefit to the institution.  The 

service requirement for part-time and summer session students shall be prorated 

based on the number of hours for which the student is enrolled. 

1. Students must complete a minimum amount of twelve credits, if full time and six 

credits, if part time. 

2. The institution may define service for the purpose of the scholarship to include 

academic or co-curricular activities, such as study abroad, undergraduate 

research, service learning, student teaching, nursing clinical, social work 

practicum, and approved institutional service. 

5. Recipients must work not less than 300 hours per calendar year. Activities will include but 

not be limited to participation in research projects, generation of publications, support of 

activities related to increased extramural findings, and other scholarly activities as 

deemed appropriate by the Special Research Project Review Committee. This Committee, 

made up of basic scientists, clinical practitioners/research and research project 

administrators, will oversee the selection of and assignments to work-study projects. 

D. Grants Which Do Not Require Service to the Institution 

1. Access and Diversity grants may be provided to students in order to achieve diversity plan 

objectives. 

2. Students receiving Access and Diversity grants are not required to provide service to the 

institution. 

3. Students enrolled in institutional Honors programs which require significant enrichment 

activities by the student over and above normal course requirements are not by this 

policy required to provide service to the institution. 

4. Students receiving privately-funded or publicly-funded scholarships which require an 

institutional match are not by this policy required to provide service to the institution. 

E. Exceptions 
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1. The President or designee is authorized to approve other scholarships/grants so long as 

the total amount of these and other academic scholarships and institutional grants 

funded under this policy do not exceed a maximum of 10% of total tuition and fees 

received by the institution in any one year. 

Sources 
Authority 

T.C.A. § 49-8-203 

History 

TBR Meetings: December 8, l978; March l8, l983; September 30, l983; June 29, l984; June 29, l990; 

December 11, 1992; March 30, 2001; April 2, 2004; June 30, 2006: June 19, 2009; TBR Board Meeting 
September 25, 2009; December 8, 2011; TBR Board Meeting June 19, 2015. 
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Appendix T 
 
 

Delivery of Services to International 
Students and Faculty: 2.08.30.00 
 
Purpose 
The Tennessee Board of Regents will support the unique needs of international students and 
international faculty at TBR institutions. 

 Policy 
The Tennessee Board of Regents encourages its constituent institutions to receive international 

students and faculty into their communities in order to strengthen and expand the global academic 
market of ideas and knowledge. The TBR recognizes that international students and scholars have 

legitimate special needs, many of which are imposed by federal immigration laws and others which 
are ethical responsibilities. 

In general, TBR institutions, which have international students, faculty, or academic staff, shall 
provide trained personnel to deliver services required by law and not discriminate against any 

international student, faculty, or academic staff member on the basis of national origin. 

Procedures 

I. Recruitment and Admission of Students 

A. TBR institutions that choose to contract with any organization, agency, or agent which 

recruits international students on a per capita fee basis must either use agents vetted through 

a recognized professional group or base the payment of recruitment fees upon a successful 

matriculation outcome. 

B. TBR institutions will accept international students for admission to their programs according 

to TBR Policy 2.01.00.00, established academic criteria and such other requirements as the 

U.S. Department of Homeland Security may impose upon non- immigrant foreign nationals, 

excluding from such decisions any economic benefit, which may accrue, to the institution or 

the system. 

C. Admission Standards 

1. All TBR institutions will seek reasonable and appropriate consistency in determining 

admissions standards for degree-seeking students, including use of the TOEFL (Test of 
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English as a Foreign Language) or IELTS (International English Language Testing System) 

scores, transfer credit policies, transcript evaluation, recognition of degrees from foreign 

institutions, and the like, recognizing that differential policies in such areas may damage 

the academic credibility of the TBR System. 

D. Student Financial Matters 

1. All TBR institutions will establish reasonable and appropriate consistency in determining 

procedures for tuition payment, acceptance deposits, and other financial matters, taking 

into account the logistical constraints, which may be posed by international currency 

transfers. 

E. Student Discipline 

1. All TBR institutions shall inform international students regarding the student conduct and 

disciplinary policies. 

2. The customs of the international student’s home country shall not, in most instances, be 

a defense to violations of student conduct and discipline policies. 

II. Academic Support and Other Services 

A. Orientation 

1. Institutions that receive international students must provide an orientation program that 

specifically addresses the particular needs of those individuals. 

B. Health Insurance 

1. Every international student will enroll in annual health insurance coverage contracted by 

the TBR, unless a waiver is granted for comparable or superior coverage. 

2. The premium for such insurance may be added to the student's regular institutional 

billing for tuition, fees, and services. 

3. Institutions must inform international students of all required immunizations at time of 

admission. 

C. Student Privacy and Foreign Students 

1. The Federal Educational Rights and Privacy Act (FERPA) permits institutions to comply 

with information requests from the Department of Homeland Security (DHS) and its 
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Immigration and Customs Enforcement Bureau (ICE) in order to comply with the 

requirements of the Student and Exchange Visitor Information System (SEVIS). 

D. English Proficiency 

1. An offer of admission for a degree-seeking student must not be made when it has been 

verified that a student does not have adequate English proficiency for the individual 

institution. 

2. Postponement of admission pending improvement of English skills is preferable to failure 

or delays in time to degree due to language deficits. 

a. Any TBR institution that conditionally admits students with English proficiency 

performance below established standards must provide either an appropriate, 

professionally staffed ESL program or provide access to such a program to remedy 

such deficiencies. 

1. Students will pay fees for such programs, if not otherwise provided by standard 

institutional tuition. 

2. Institutions should establish mandatory standard proficiency levels which are 

expected in order for students conditionally admitted due to language 

deficiencies to achieve unconditional admission. 

E. Academic and Logistical Accommodation of Foreign Students 

1. TBR institutions must provide international students with fair and reasonable access to 

classes, and other programs and services, recognizing that normal domestic deadlines 

and procedures for their delivery may require modification in order to accommodate the 

extended timeframe often created by the international admissions process. 

Sources 
Authority 

T.C.A. § 49-8-203 

History 

Board Meeting March 26, 2009; TBR Board Meeting December 2, 2010; Revised at Board Meeting, 

September 28, 2018. 
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Related Policies 

• General Education Requirements and Degree Requirements 
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Appendix U 
 

Method of Administration for Compliance 
with Office of Civil Rights Guidelines, Title 
VI, Title IX, & Section 504 : G-120 
 
Purpose 
The purpose of this guideline is to establish the operational guidelines for compliance with Office of 
Civil Rights guidelines as well as Title VI and Title IX and Section 504 at institutions governed by the 
Tennessee Board of Regents. 

Guideline 

I. Introductory Information 

A. This Method of Administration (MOA) for Compliance with Office of Civil Rights Guidelines, 

Title VI, Title IX, and Section 504 as applied to the Tennessee Colleges of Applied Technology 

and TBR Community Colleges offering vocational technical education was developed in 1985 

in accordance with federal laws and regulations. 

II. Organization to Meet Civil Rights Responsibilities 

A. Organization of Compliance Program 

1. Administrative Unit Directing Compliance Program 

a. The Division of Policy and Strategy, Office of Student Success, Tennessee Board of 

Regents, will be responsible for implementing and directing the compliance program. 

The division personnel will utilize resources of other divisions and agencies as the 

MOA dictates. 

2. Compliance Director 

a. TBR Director of Student Initiatives, Tennessee Board of Regents 1 Bridgestone Park 

Nashville, TN 37214 

3. Line of authority of Compliance Director 

a. Chancellor, Tennessee Board of Regents 

b. Vice Chancellor for Student Success Tennessee Board of Regents 
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1. The line of authority represented above is a direct line from the Compliance 

Director to the agency administering the MOA to the governing body for 

postsecondary vocational technical education in Tennessee. 

4. Organizational Plan 

a. Review of internal policies and procedures 

1. TBR Senior Staff members review policy matters relating to their respective areas 

and facilitate further review by the appropriate Sub-Councils of institutional 

representatives. 

2. Following review of the various sub- councils, policy matters are then transmitted 

to the Presidents' Council. 

3. If approved by the Presidents' Council and the Chancellor, policy additions or 

revisions are transmitted to the Tennessee Board of Regents for approval. 

b. Development of a Civil Rights Compliance Program 

1. The Compliance Director will coordinate activities of appropriate TBR staff and 

institutional personnel to ensure an effective civil rights compliance program is in 

place for all postsecondary vocational technical education in Tennessee. 

c. Development of technical assistance activities 

1. The Vice Chancellor for Student Success will work with appropriate members of 

TBR System Staff to provide technical assistance to all institutions offering 

postsecondary vocational technical education in Tennessee. 

d. Coordination of three components 

1. The Compliance Director will coordinate the selection of staff to provide the 

above-mentioned functions. 

B. Personnel Assigned to Implement the Compliance Program 

1. Vice Chancellor Student Success, Tennessee Board of Regents 1 Bridgestone Park 

Nashville, Tennessee 37214 (615) 366-3948 

2. Special Assistant to the Chancellor, Tennessee Board of Regents 1 Bridgestone Park 

Nashville, Tennessee 37214 (615) 366-4473 
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3. Director Student Initiatives, Tennessee Board of Regents 1 Bridgestone Park Nashville, 

Tennessee 37214 (615) 365-3929 

4. General Counsel, Tennessee Board of Regents 1 Bridgestone Park Nashville, Tennessee 

37214 (615) 366-4438 

5. Vice Chancellor Business and Finance, Tennessee Board of Regents 1 Bridgestone Park 

Nashville, Tennessee 37214 (615) 366-4413 

6. Vice Chancellor Academic Affairs, Tennessee Board of Regents 1 Bridgestone Park 

Nashville, Tennessee 37214 (615) 366-4406 

7. Executive Director of Facilities Development, Tennessee Board of Regents 1 Bridgestone 

Park Nashville, Tennessee 37214 (615) 366-4432 

III. Review of State Policies and Programs 

A. Conduct of State Policy Review 

1. Internal Operations of State Agency 

a. The Vice Chancellor for Business and Finance will be responsible for the review of the 

Policies and Guidelines of the TBR which govern employment for all personnel in the 

system to ensure their compliance with Presidential Executive Order 11246, as 

amended. 

b. The Compliance Director will be responsible for the review of state operated 

programs to assure that policies and procedures do not discriminate against target 

populations as to race, color, national origin, sex, and handicap. 

1. The Legal Counsel for the TBR will assist in the review. 

c. Results of the review will be reported in the annual report according to the guidelines 

outlined in Part V of the MOA. 

2. Formulas for Distribution 

a. Each year, the Vice Chancellor for Student Success will be responsible for the review 

of the five year plan, annual plan, appropriate state records and laws which outline 

the formulas for distribution of federal and state funds. 
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b. The formulas will be reviewed to assure that identified factors, computation of 

factors, and importance (weighting) assigned to factors utilized in funding formulas 

do not discriminate against target populations. 

c. All formulas used to distribute federal and state funds to any institution will be 

reviewed annually for discriminatory factors. 

d. The Legal Counsel and Vice Chancellor for Business and Finance for the TBR will assist 

in the review of funding formulas. 

e. The formulas reviewed will affect funding to institutions for the following programs: 

1. Tennessee Colleges of Applied Technology 

2. Community colleges 

f. Results of the review will be reported in the annual report according to the guidelines 

outlined in Part V of the MOA. 

3. Requirements for Admission and Administration 

a. The Tennessee Board of Regents will review the establishment of requirements for 

admission to and the administration of vocational education programs to assure that 

discriminatory factors do not exist and to assure compliance with Title VI, Title IX, and 

Section 504 of the Rehabilitation Act. 

b. The Vice Chancellors for Student Success and Academic Affairs will take responsibility 

for such reviews. 

4. Competitive Grants 

a. Each year, the Vice Chancellor for Student Success and Vice Chancellor for Academic 

Affairs will review criteria utilized for awarding competitive grants to assure that no 

factors are included which discriminate against target populations. 

b. Methods of disseminating information, providing technical assistance, and awarding 

competitive grants will be reviewed for discriminatory factors. 

c. The Legal Counsel for the Tennessee Board of Regents will assist in the review of the 

policies and procedures. 
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d. Results of the review will be reported in the annual report according to guidelines 

outlined in Part V of the MOA. 

5. Approval of Action by Local Entities 

a. Actions initiated by local entities, including community colleges, and colleges of 

applied technology, are reviewed by members of the TBR System Office Staff to 

ensure that local entities do not discriminate against target populations. 

b. The Legal Counsel of the TBR will assist in the review. 

c. Results will be reported in the annual report according to guidelines outlined in Part V 

of the MOA. 

6. State Operated Institutions 

a. Each year, the Vice Chancellors for Student Success and Academic Affairs will be 

responsible for the review of the policies and guidelines for colleges of applied 

technology and community colleges to assure that policies and procedures do not 

discriminate against target populations and that the same are in compliance with 

Sections IV - IX of the OCR guidelines. 

b. The Director of Student Initiatives and Legal Counsel of the TBR will assist in the 

review. 

c. Results will be reported in the annual report according to guidelines outlined in Part V 

of the MOA. 

B. Method of Review for State Policies and Procedures 

1. The staff member assigned responsibility for each review will examine each policy and 

guideline in relation to the OCR guidelines and Title VI, Title IX and Section 504 of the 

Rehabilitation Act and develop any recommendations for change. 

2. The Compliance Director shall coordinate the review of all state policies and be 

responsible for preparing the annual report to be submitted July 1 each year. 

C. State Policy Review Schedule 

1. The schedule for policy review will begin on September 1 annually and the annual report 

will be submitted on July 1. 
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2. The report will identify any significant changes in policies or guidelines that could affect 

civil rights compliance. 

D. Review of State Institutions 

1. The Tennessee Board of Regents operates 27 Tennessee Colleges of Applied Technology 

and 13 Community Colleges which are state institutions. 

2. These state institutions will comprise a pool of sub recipients which will follow the 

procedures and schedule outlined in Part IV. 

3. The Compliance Director will be responsible for assigning staff to conduct the reviews. 

Staff from institutions will participate in reviews of institutions other than their own. 

4. If a state operated institution is found to be in non-compliance, the TBR will assume the 

responsibility to assure voluntary compliance. 

5. Results of the reviews will be reported in the annual report according to guidelines 

outlined in Part V of the MOA. 

IV. Ensuring Compliance by Sub-recipients 

A. Statement of Objectives 

1. To implement a systematic agency level review procedure to ensure that all institutions 

are reviewed within a five year period in order to identify possible discrimination through 

periodic review of available state and local data. 

2. To design a system for conducting on-site reviews for at least 11% of the systems in the 

agency level review pool. 

3. To develop an on-going technical assistance program for institutions to assist in 

preventing and eliminating discriminatory policies and procedures. 

4. To develop a process for voluntary compliance by institutions found to be in non- 

compliance. 

B. Identification of Possible Institutional Violations through Agency Level Reviews 

1. Agency level reviews or desk audits will be conducted by the Office of Student Success, 

Tennessee Board of Regents. 
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a. Annually, at least 11% of the sub recipient pool will be scheduled for an agency level 

review. 

b. The Divisions of Academic Affairs and the Division of Facilities Management will assist 

with the audits. 

2. The TBR will schedule reviews to reach, at the earliest possible date, those institutions 

most likely to have compliance problems. 

3. Beginning with a pool of all sub recipients, the following will be omitted: 

a. Those previously reviewed (if any) in the five year cycle; 

b. Those that are subjects of pending litigation in Federal or State Courts because of 

alleged discrimination on the basis of race, color, national origin, sex, or handicap; 

and 

c. Those that are subjects of pending or recent investigations or enforcement 

proceedings by OCR. 

4. From those remaining in the pool, the Compliance Program Director will select at least 

11% of the total number of institutions using the following factors to determine which are 

most in need of immediate review: 

a. Knowledge of an institution's practices that raise potential civil rights compliance 

problems; 

b. Reports of possible non-compliance obtained from complaints filed by parents, 

students, civil rights groups or others; 

c. Reports from State Civil Rights Agencies or State Advisory Committees that raise 

questions about potential civil rights compliance problems; and 

d. information or reports on institutions from OCR that indicate possible compliance 

problems. 

5. Conducting the reviews 

a. The Tennessee Board of Regents Staff will conduct agency level reviews of 

institutions using data and documents already available in its system office. 

b. Following are documents and data to be examined in the review: 
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1. VEDS enrollment data. 

2. Annual program evaluation reports. 

3. Annual accountability reports. 

4. Annual appropriations requests. 

5. Capital Outlay requests. 

6. Quarterly enrollment reports. 

7. Annual analysis of faculty salaries by sex and race. 

8. Annual affirmative action reports. 

9. Annual budget analysis detailing promotions and salary distribution. 

10. Request for new programs. 

11. Five year plan data, and annual update. 

12. Job Training Coordination Plan and update. 

13. Information derived from complaints or reports from consumer groups, public 

agencies, parents, or students. 

14. Letters of findings issued by OCR. 

15. EEO complaints. 

16. Audit reports. 

c. The agency level review will use the following information as indicators of 

compliance: 

1. Enrollment ratios comparable to target populations in the service area. 

2. Constant or positive enrollment trend among target populations. 

3. Positive trend in employment of target populations. 

4. Positive trends in data related to graduates or completers among target 

populations. 

5. Positive trends in opportunities available to target populations in activities and 

programs of the institution. 

6. The per-student appropriation of Federal and State funds with respect to the 

number of minority students in vocational education programs. 
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7. Participation of race, color, national origin (including student of limited English 

skills), sex, and handicap in apprentice-related programs. 

6. Notification of Institutions 

a. At the commencement of the agency level review, the Vice Chancellor for Student 

Success will send a letter to each institution that will undergo an agency level review 

at least 30 days prior to the start of the review. 

1. The letter will outline the purpose of the review, the areas to be reviewed and the 

date for completion of the review. 

2. The letter will also ask the institution to cooperate by supplying any information 

not in possession of the TBR. 

b. Following completion of all agency level reviews and a determination of which 

institutions will be scheduled for on-site reviews, the Vice Chancellor for Student 

Success will notify each institution of one of the following courses of action: 

1. That although the agency level review revealed no apparent problems, the 

institution will, nevertheless, be the subject of an on-site review; or 

2. That the agency level review revealed some possible violations (to be listed), and 

that these specific problem areas, as well as a general review of the institution's 

operations, will be the subject of an on-site review. 

7. Timetable for Agency Level Review 

a. July: Selection of institutions to be reviewed and notification sent to President. July-

August: Information gathered and file prepared on each institution being reviewed. 

b. September: Analysis of information as to compliance. 

c. November: Letters of notification issued indicating results of agency level reviews. 

C. Identification of Institutional Violations through On-Site Reviews 

1. Number of Reviews per Year 

a. An on-site review will be conducted for a minimum of 11% of the institutions in each 

of the agency level review pools. 
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b. The agency level review criteria will assign institutions points according to an 

indicated degree of possible non-compliance. 

c. After ranking all institutions by point totals, the sub recipients chosen for an on- site 

review will be those which receive the lowest point total. 

d. Letters of notification will include any areas of concern and offer technical assistance 

even if the institution is not chosen for an on-site review. 

2. Selection of Institutions for On-Site Review 

a. All institutions having indicators of compliance problems during the agency level 

review will be targeted for on-site review. 

b. Agency level findings that will trigger an on-site review include: 

1. Enrollment Ratios - The enrollments of target populations at an institution will be 

compared to the identified target populations to be served from the service area. 

This comparison should determine positive or negative ratios of overall service. 

2. Enrollment Trends - Enrollment changes for target populations from 1980-85 will 

be considered. A positive or negative trend for a particular program area should 

be determined. 

3. Feeder School Ratios - Concentrations of target populations sent from a feeder 

high school in relation to available populations at that school will be examined. A 

positive or negative availability rate will be determined. 

4. Employment Trends - A review of changes in employment of target populations 

will be made by comparing 1980-85 staffing ratios. A positive or negative trend for 

employment will be determined. 

5. Planning Reports - A review of the data in the five year strategic plan and annual 

updates which indicates that an institution is not meeting criteria for serving 

target populations. 

c. If the number of institutions selected for on-site reviews does not equal at least 11% 

of those selected for agency level reviews, the balance will be selected randomly from 

the pool of those reviewed at the agency level in that year. 
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3. Conducting the Review 

a. The on-site review is designed to further examine the indicators of possible non- 

compliance and verify indicators of compliance from the agency level review and to 

consider factors beyond the data examined to determine compliance or non- 

compliance. 

b. The data utilized in the agency level review only indicate possible non- compliance by 

an institution. 

c. The on-site review will be designed to investigate related factors in order to 

determine compliance or non-compliance. 

d. Examples of areas of further investigation for each criterion are outlined below: 

1. Investigation Criteria Problem Areas; 

2. Enrollment ratios; 

3. Disproportionate Methods of enrollments and registration; 

4. Recruitment procedures; 

5. Enrollment trends; 

6. Decreasing enrollments; 

7. Changes in target populations; 

8. Registration procedures; 

9. Changes in school admission policy; 

10. Feeder School Ratios; 

11. Exclusion of target populations methods of recruitment and registration; 

12. Employment Trends; 

13. Reduction in target population employed; 

14. Employment policies and procedures; 

15. Recruitment and position announcement policies; 

16. Planning Analysis and Reports; 

17. Any signal of non-compliance; 

18. Recommendations for changing institutional procedures. 
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4. Problem areas not addressed in the agency level review 

a. Depending on the data indicating possible non-compliance, the Compliance Program 

Director and staff assigned for the on-site review will determine areas of inquiry for 

the on-site review. 

b. The following indicators are examples of areas of inquiry for the on-site review. 

1. Discriminatory faculty assignments; 

2. Failure to provide handicapped student access to programs; 

3. Procedures for faculty selection; 

4. Procedures used for notifying the public of the sub recipient’s nondiscriminatory 

policies and practices; 

5. Numerical limitations for admission of students to vocational education 

programs; 

6. Apprentice or other institution limitations for enrollment; 

7. Criteria for admission to vocational education programs where admission 

depends on, for example, past academic performance, record of disciplinary 

infractions, counselors' approval, faculty recommendations, interest inventories, 

high school diplomas, or standardized tests; 

8. Relationships with unions or other agencies providing training; 

9. Special provisions or programs for handicapped students or other special needs 

students; 

10. Relationship of programs for special needs students to total vocational programs; 

11. Programs of financial assistance for students; 

12. Guidance and counseling procedures and activities; 

13. Written policies and procedures for recruitment and enrollment; 

14. Placement procedures and opportunities; 

15. All agency level review findings of compliance will be verified. 

5. Timetable 

a. November: Notification of on-site review 
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b. February - April: On-site reviews conducted and institution notified of results 

c. May - June: Voluntary compliance plans due. 

D. Use of Technical Assistance as a Means of Preventing Civil Rights Violations 

1. A technical assistance program will assist in preventing and detecting discrimination and 

seeking corrective action. 

a. The assistance will be provided by the Tennessee Board of Regents Staff to all levels 

of postsecondary vocational instruction within the TBR system. 

b. The Compliance Program Director will coordinate requests for technical assistance. 

c. The program will be designed to provide institutions assistance in the following 

areas: 

1. Content and purpose of OCR guidelines. 

2. Components and purpose of MOA. 

3. Data and information requested by institutions relative to discriminatory 

practices and corrective options. 

4. Information and guidelines to assist in achieving compliance. 

2. Institutions will be notified of the availability of assistance through correspondence, 

presentations at meetings, and on an individual basis. 

a. The frequency of notification will vary but will occur at least once a year when 

notification of approval for funding is sent. 

b. Technical assistance will be offered as visits from TBR specialists, written information 

being provided, programs at sub-council or presidents' meetings, training sessions, 

and questions answered on an individual basis. 

3. Technical assistance will be available to all institutions chosen for an agency level review. 

Institutions found to be in non-compliance as a result of an on-site review will be offered 

technical assistance with the development of a voluntary compliance plan. 

4. The following staff of the Tennessee Board of Regents will be responsible for technical 

assistance activities: 

a. Vice Chancellor for Student Success, 
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b. Director of Student Initiatives, 

c. Special Assistant to the Chancellor, 

d. Legal Counsel; Tennessee Board of Regents, 

e. Vice Chancellor for Business and Finance, 

f. Vice Chancellor for Academic Affairs, 

g. Executive Director of Facilities Management 

E. Obtaining Voluntary Compliance 

1. Development of the Voluntary Compliance Plan 

a. Institutions found to be in violation of the guidelines as a result of an on-site review 

must agree to take steps to eliminate the violations. 

b. The Compliance Program Director will determine if the violations are major or minor 

and the institutions will comply as follows: 

1. Minor Violations - The Compliance Program Director will have an informal 

discussion with the institution as to corrective action. The institution may be 

found to be in compliance by submitting a letter describing corrective action to 

the Compliance Program Director. 

2. Major Violations - Institutions found to have major violations must submit a 

voluntary compliance plan describing actions to be taken to eliminate violations 

and a timeframe for completion. The plan will assume the format of an audit 

report (findings, recommendations, system reply) and will be submitted to the 

Compliance Program Director within 60 days of the on-site compliance review 

notification of findings. The discussions between institutions and Compliance 

Program Director will be formal and may involve other staff as deemed necessary. 

The Compliance Program Director will be responsible for assigning appropriate 

personnel for technical assistance. 

3. Follow-up of Violations - One year after an institution has agreed to remedy 

violations, the Compliance Program Director will assign the necessary staff to 

monitor the progress of the institution. Each violation identified in the voluntary 
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compliance plan will be reviewed for progress in meeting desired outcomes. 

Specifically, indicators identified in Part IV: B.3.b. will be targeted for review. 

2. Notification to OCR 

a. The Compliance Program Director will notify the OCR regional office if the following 

conditions are in existence: 

1. An institution is not in compliance and fails to take corrective action; 

2. The institution fails to submit a voluntary compliance plan (notification of OCR 

will occur no later than 90 days after on-site review); 

3. The institution submits a plan that is inadequate but is working in good faith with 

the TBR to remedy deficiencies (notification of OCR will occur no later than 120 

days after TBR issued on-site compliance review of findings) 

b. In all cases of notification of OCR, the Compliance Director will describe the efforts 

made by the Tennessee Board of Regents to secure voluntary compliance. 

V. Annual Civil Rights Compliance Report 

A. A report will be submitted by the Tennessee Board of Regents every other July 1 to the U.S. 

Office of Education, Office of Civil Rights. 

1. Compliance Organization and Staff 

a. Any changes in present personnel as to authority or responsibility. 

b. Any changes in organization or personnel. 

2. State Policy Review 

a. Findings of state policy review. 

b. Action taken by the Tennessee Board of Regents to amend and correct any policies or 

procedures found to have discriminatory effects. 

3. Review of State Operated Institutions and Programs 

a. Identification of state operated institutions having agency level review. 

b. Findings of review of institutions and list of institutions receiving on-site reviews. 

c. Copy of voluntary compliance plans for each institution involved. 

d. Action taken by the Tennessee Board of Regents to correct any problems identified. 
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4. Technical Assistance 

a. List of institutions requesting technical assistance. 

b. Summary of other technical assistance. 

5. Institutions Referred to OCR 

a. List of institutions referred to OCR for failure to achieve voluntary compliance. 

b. Any response from OCR. 

6. Monitoring Activities 

a. Outline of activities by the Tennessee Board of Regents to monitor corrective action 

taken by institutions. 

b. Any correspondence with OCR as a result of monitoring activities. 

   

Sources 
Authority 

Title VI; Title IX, Section 504; Title II of the ADA  

History 

June 28, 1985, Tennessee Board of Regents Meeting; May 19, 2009 Presidents Meeting; November 14, 

2017Presidents Meeting. 
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Appendix V 
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Appendix W 
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Appendix X 
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Appendix Y 
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Appendix Z 
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Appendix AA 
 
 

 
 

TENNESSEE BOARD OF REGENTS 
1 Bridgestone Park, 3rd Floor 
Nashville, Tennessee 37217 

Phone (615) 366-4400 
 

 

TITLE VI SURVEY 
 
     

 
Click or tap here to enter text.   Click or tap here to enter text. 
Institution   Reporting Fiscal Year 

 
 

Click or tap here to enter text. 
Title VI Coordinator Name & Title 

 
 
Non-Discrimination Policy 
 
1. Other than TBR Policies and Guidelines, does the institution have existing written policies 

regarding the provision of services to individuals without regard to race, color, or national 
origin? ☐ Yes ☐ No 
If Yes, please attach policy or provide a link to the policy.  
 

2. Besides posters, by what means are beneficiaries of institutional services made aware of 
their rights under Title VI, including the right to file a complaint?  
 
Click or tap here to enter text. 

 
3. Do all contracts for services contain the Title VI statement of compliance as required by TBR 

Guideline G-030 – Contracts and Agreements?             ☐ Yes    ☐ No  
If Yes, please attached assurance language used. 
 

4. What procedures does the institution have in place to assure that all physical areas (i.e., 
meeting spaces, concert halls, restrooms, etc.) are provided and used without regard to 
race, color, or national origin? 
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Click or tap here to enter text. 
 

Federal Programs or Activities 

 
1. Using the attached spreadsheet, please describe all direct funding from the federal 

government for federal programs including Student Financial Aid.    
 

Limited English Proficiency (LEP) 

 
1. Other than TBR G-130 and other related TBR Policies, has the institution developed policies 

and procedures for identifying and assessing language needs of LEP beneficiaries?     ☐ 
Yes     ☐  No  
If Yes, please attach the policy and documented procedures. Do you have a plan and 
timeline for developing a policy to be implemented before the start of the next reporting year 
(state fiscal year)? 
☐ Yes     ☐  No   If yes, please describe/explain. Click or tap here to enter text. 
 

2. Within the last reporting year, did the institution provide language assistance options or 
translate written material for LEP individuals?      ☐ Yes     ☐  No 
If yes, please provide the total number of the following types of language services: 

 
Total No. In Person:   Click or tap here to enter text.     
Total No. Telephonic:   Click or tap here to enter text.   
Total No. Written Translation:   Click or tap here to enter text.   
Total No. Translated Languages: Click or tap here to enter text.    
Which languages?   Click or tap here to enter text. 

 

3. Do you have any campus materials for public distribution readily available in language other 
than English?    ☐ Yes  ☐  No  If yes, which languages? Please attach copies of the 
document (s).  
 

4. Do you have any bilingual admissions/and or recruitment staff member?     ☐ Yes     ☐  No 
If yes, which languages are spoken? Click or tap here to enter text. 
 

5. What challenges is your campus experiencing addressing LEP? Click or tap here to enter 
text. 
Does your campus have a plan to address these challenges? Click or tap here to enter text. 
 

6. For community colleges, does your campus have an ELL Plan? ☐ Yes     ☐  No 

 
Complaint Procedures 

1. Please attach a copy of the complaint form that your campus uses for Title VI 
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complaints. 
 

2. Are all Title VI complaint records kept in compliance with applicable TBR Policies 
and 

TBR Guideline G-070: Disposal of Records?      ☐ Yes     ☐  No 
 

Training 

1. Title VI training is required for every employee, every year. 

a. During this reporting year, what number/percentage of all employees 
received Title VI training during the 2018-19 reporting period?  
Total # of Employees    Click or tap here to enter text. 
Total # of Employees Trained  Click or tap here to enter text. 
Total % Trained     Click or tap here to enter text. 

2. What efforts are made to ensure every employee is trained 
annually? Click or tap here to enter text. 

 

Public Notice & Outreach 

 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   Click or tap here to enter text. 
b. Programs and Services  Click or tap here to enter text. 
c. Complaint Procedures  Click or tap here to enter text. 

 
2. Minority Participation on Planning Boards and Advisory Bodies 

 
a. List internal and external boards and advisory bodies. 

i. Include goals and duties, impact of decisions, how members are selected, 
how info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
Click or tap here to enter text. 
 

b. How does your campus assure minority representation on external boards and 
advisory bodies? Click or tap here to enter text. 
 

Compliance Reporting 
 
1. Please provide a list of any state of federal departments/agencies (other than THRC) to 

which your institution shares Title VI Compliance Reports.  Click or tap here to enter text. 
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2. Has your agency received any related audits or reviews from a federal or state 
monitoring agency? ☐ Yes     ☐  No    
 

a. If yes, list any audits or reviews your institution from a federal or state monitoring 
agency. Include all findings and any corrective action measures to which the 
agency must comply. Click or tap here to enter text. 

 
Best Practices 

 
1. Describe any Title VI initiatives on your campus that you would consider to be a best 

practice. 
Click or tap here to enter text. 
Has this initiative been recognized?  ☐ Yes     ☐  No    
If yes, please describe. Click or tap here to enter text. 

 
 
 
 
 
 
 
Declarations 
 
Respondent- I declare that I have reviewed and approve the information provided in this self- 
survey and to the best of knowledge and belief, it is true, correct and complete 
 
 
Name/Title:  Click or tap here to enter text.  Date: Click or tap here to enter text.   
 
Signature:  
___________________________________________________________________________  
 
 
Administrative Head – I declare that I have reviewed and approved the information provided in 
this self-survey and to the best of my knowledge and belief, it is true, correct, and complete. 
 
 
Name/Title:  Click or tap here to enter text.    Date: Click or tap here to enter text.   
 
Signature:  
___________________________________________________________________________  
 
 
  



  261  

Appendix BB 
 

Supplier Name 

1st Financial Training Services 

1Tennessee.NET 

2 Live Production/Cityscapes 

2nd Gear LLC 

3 D Technical Services Company 

30 Bird Media LLC 

3D Systems Inc 

3D Universe 

3DPrintClean 

3HTI LLC 

412 Building Supply LLC 

4Front Promotional Products 

4imprint Inc 

4MD Medical Solutions 

4Over 

580 Graphics 

5th Street Marketplace and Marketplace Cafe 

641 Plumbing and Electric Inc 

9 To 5 Computer Supply 

909 Designs 

A & W Supply Inc 

A and J Salvage LLC 

A J's Sports and Awards 

A Natural Difference 

A Routsis Associates Inc 

A to Z Communications Inc 

A-1 Chemical Products 

A-1 Equipment Rental Inc 

A1LabArts 

AAA Pioneer Storage 

AAA Plumbing and Electrical Co 

AACRAO 

ABC Office 

Abernathy Concrete Co Inc 

Abimael Vasquez 

ABM Industry Groups LLC 

Abseco Cleaning Services 

AC Media LLC 

Access Medical LLC 
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Account Control Technology Inc 

Accreditation Review Council on Education In Surgical Tech 

Accu-Cutt 

Accurate Contracting Services Inc 

ACE Hardware of Lafayette 

ACEN 

ACG Driver Education LLC 

Achieve3000 

Achieving The Dream 

ACME Mechanical Contractors Inc 

ACME Printing Company 

ACT Inc 

ACT Institutional Services 

ACT Security Inc 

ACTE 

Action Monitoring Services LLC 

ACUA 

Adamsville High School 

Addiss Electric Inc 

Adkisson's Flowers 

ADS Security 

ADT Security Services LLC 

Advance Auto Parts #3310 Elizabethton 

Advance Auto Parts #3630 Columbia 

Advance Auto Parts #3900 Memphis 

Advance Auto Parts #6553 Dyersburg 

Advance Auto Parts #7313 Brentwood 

Advance Cutting Technologies, Inc. 

Advanced Environmental Options Inc 

Advanced Integrations LLC 

Advanced Mailing Systems Inc 

Advanced Sprinkler & Technology LLC 

Advanced Technology Services 

Advanced Telemetry Systems Inc 

Advanced Training Systems LLC 

Advisera Expert Solutions Ltd 

AE Fire Protection 

AED Superstore 

Aeneas Communications LLC 

Aerial Views 

Against The Clock Inc 

AGAS MFG INC 
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Agati Inc 

Agie Charmilles LLC 

AgileBits Inc 

Agorapulse SAS 

Air Components & Systems Ltd 

Air Conditioning Contractors of America 

Air Evac EMS Inc 

Air Evac Lifeteam 

Air Filters Inc 

Air Quest America 

Aircraft Spruce & Specialty Company 

Aircraft Technical Book Co LLC 

Aircraft Tool Supply 

Airgas USA LLC 

Airport Auto Parts Inc 

A-L Compressed Gases 

ALA Store 

Alabama Controls Inc 

Alabama Tool & Supply Company Inc 

AlertTile 

Alertus 

Alesia AnnParlier Miller 

Algood Fire Extinguishers Sales and Services 

All Brite Inc 

All City 

All Eleven General Partnership 

All Star Screen Designs Inc 

ALLDATA LLC 

Allegra Print & Imaging - Dickson 

Allegra Print & Imaging - Jackson 

Alliance for Business and Training 

Alliance for Creative Excellence 

Allied Boiler & Supply 

Allied Electronics Inc 

Allied Industrial Equipment 

Allstar Fire Protection Inc 

Alltribes Indian Art LLC 

AllWays Moving Company 

Ally Beauty & School Supply 

AlphaCard 

Alro Steel Corporation 

Altec Industries Inc 
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ALTECK Inc 

Alternative Communication Services LLC 

AM Griffin Design 

Amatrol Inc 

AMAZON WEB SERVICES INC 

Amazon.Com 

Ambrosia Catering Tn 

AMCA 

American 3B Scientific LP 

American Academy of Professional Coders 

American Association of Community Colleges 

American Cancer Society 

American Dental Association 

American Design Drafting Association 

American Fire Protection Group Inc 

American Health Care Association 

American Heart Association 

American Hole 'N One Inc 

American Hotel & Lodging Association 

American Library Association 

American Machinery Movers Inc 

American Marketing & Publishing, LLC 

American Medical Association 

American Paintball League Inc DBA Paintball XS 

American Paper & Twine 

American Safety Utility Corp 

American Society for Nondestructive Testing Inc 

American Society of Health System Pharmacists 

American Technical Education Association 

American Training Resources Inc 

American Welding Society 

Americore Textiles Company 

AmeriPride Services Inc 

Amro Music Store 

Amsteel Supply LLC 

Analyze Ed LLC 

Anchor Transportation 

Anderson County Career and Technical Center 

Anderson County Chamber of Commerce 

Anderson County Fair Association 

Anderson County Schools 

Anderson Printing Solutions 
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Anderson Tractor 

Andy Oxy Co Inc 

ANSED Diagnostic Solutions LLC 

Aon Risk Services Inc of Washington DC 

AP Hardaway 

APACO Electronics Inc 

Apex Tool Company 

A-Plus Fastners LLC 

Apothecary Products LLC 

Appalachian Commercial Products LLC 

Appealed Design LLC 

Apple Computer Inc 

Applied Computer Systems Inc 

Applied Industrial Technologies - Dixie Inc 

Aquaphase Inc 

Aramark 

Aramark Uniform & Career Apparel Group Inc 

Archer Air Conditioning Svc Co Inc 

ARMAG Corporation 

Army Emergency Relief 

Arnold Electrical and Remodeling 

Arnold's 

Arrow Exterminators 

Arrow International Inc 

Art Craft Signs 

Art Pancakes Rent All 

Articulate Global Inc 

Artstor Digital Library 

Arveybell Farm Company 

Arvik & Associates 

ASC Scientific 

ASCAP 

Ascend Learning Holdings LLC 

ASE Education Foundation 

ASE Technology Inc 

Ash Gear & Supply 

Associated Production Music LLC 

Association of American Colleges & Universities 

Association of Governing Boards of Universities & Colleges 

Association of Nutrition and Foodservice Professionals 

Association of Surgical Technologists 

Association on Higher Education and Disability 
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Asyntria Inc 

AT & T 

AT&T Mobility 

ATA Technologies LLC 

ATech Training 

ATG Industrial Distributors 

ATHENA Consulting 

Athens Area Chamber of Commerce 

Athens City Board of Education 

Athens Collision Center & Wrecker Service LLC 

Athens Kiwanis Club 

Athens Lions Club 

Athens Paper Company Inc 

Athens Utilities Board 

ATI Nursing Education 

Atlantic Coastal Supply, Inc. 

Atlassian Pty Ltd 

Atwork 

Aubreys Inc 

Audio Visual Innovations 

Austin Audio Visual Design Inc 

Austin Peay State University 

Auto Body Toolmart 

Automated Collection Services Inc 

Automated Signature Technology 

Automated Systems Design Inc 

Automationdirect.Com Inc 

Automax Rent A Car 

Automotive & Truck Parts Inc 

Automotive Lift Institute Inc 

Automotive Video Innovations Inc 

Automotive Workwear Inc 

Autopro Tires & Service LLC 

AutoZone 

AutoZone of Memphis 

Avalon Technologies Inc 

AVG Technologies USA Inc 

Aviall 

AVTech Software Inc 

Awards Unlimited 

A-Welders & Medical Supply 

A-Z Office Resource Inc 
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B & A Lawn Equipment LLC 

B & B Fire Protection 

B & B Roofing & Metals 

B & H Foto & Electronics Corp 

B Four Plied Inc 

B&B Awards and Engraving Inc 

Baby J's Pizza 

Backermanns Bakery 

Backflow Speciality Co Inc 

Backyard Bar Be Cue Inc 

BadgePass Inc 

Bagwell Document Solutions 

Baileigh Industrial Holdings LLC 

Bailey's Lawn Care and Landscaping 

Baker & Taylor 

Baker Tilly Virchow Krause, LLP 

Balfour Campus Products 

Balfour Cap & Gown 

Ball Farm Event Center 

Ballinger Construction 

Baptist Memorial Health Care Corp 

BarCharts Publishing Inc 

Barco Outdoor Products 

Barlow Services 

Barnes & Noble Booksellers Inc 

Barnes Parts and Service 

Barnett Pest Control 

Barr Studios 

Barry S Pruitt 

Bartkowski Life Safety Corp 

Bartlett Area Chamber of Commerce 

Batteries Plus Bulbs #363 

BDI 

Bearden High School 

Beeler Impression Products Inc 

Behind the Scenes (BTS) 

Belfor USA Group Inc 

Belinda R Cochran 

Bell Buckle Cafe 

Belle Mar LLC 

Bell's Security Sales Inc 

Belmont Instrument LLC 
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Benchmark Services 

Benefast Inc 

Bennett Industries of Tennessee Inc 

Bennetts Excavation and Dozer Service 

Benoist Brothers Supply Co Inc 

Bent Tree Signs Inc 

Benton County 

Benton County Camden Chamber of Commerce 

Benton Weatherford Broadcasting Inc of TN 

Berkshire Associates Inc 

Bernhard MCC 

BES Industries Inc 

Best One Tire of Jackson 

Best One Tire of Knoxville 

Best Painting Inc 

Best Rubber Stamp & Engraving Co 

Best Value Plumbing Company LLC 

Better Business Bureau of Middle Tenneessee Inc 

Better Business Bureau of the Midsouth 

Beverly Lindsey-Lindsey Skin Care Supply Company 

Beverly Meadows 

Beyond20 

Big Dot Inc 

Big G Express Inc 

Big John's BBQ 

Big Johns Closeouts 

Big Market SEO LLC 

Bill Holt Chevrolet Buick GMC 

Bill Martin's Food 

Bill Waddell PLB 

Bills Wholesale Inc 

Billy Rogers Plumbing 

Binswanger Glass 

BioEx Systems Inc. 

BioMerieux Inc 

Birchfield Tire and Recapping 

BitTitan 

Black Bear Inn & Suites 

Black Box Network Services Inc 

Black Lion Security LLC 

Blackbaud Inc 

Blackwelder Pest Control 
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Bledsoe County Schools 

Bledsoe Telephone Cooperative 

Blount County Schools 

BLR 

Blue Coast Burrito 

Blue Line Construction 

Blue Moon BBQ 

Blue Ridge Color Coatings Inc 

Blue Ridge Machinery and Tools 

Blue Tarp Financial Inc 

Bluff City CPR and First Aid 

Bluff City Electronics 

BME Communications Inc 

BNL Operations Inc 

Bob Frensley Chrysler Jeep Dodge Ram Inc 

Bob Ladd & Associates Inc 

Bob McCloskey Insurance 

Bob Parker Service Center Inc 

Bobby Clark Pruitt 

Bobby's Car Care Inc 

Bocavox Llc 

Body Shop Paint and Supply 

Body Shop Supply Inc 

BOGCO LLC dba The Bistro at the Bijou 

Bojangles 

Boles Appliance Service Inc 

Bolivar Bulletin Times 

Bolivar Energy Authority 

Bolivar Hardware 

Bolivar Lions Club 

Boombah Inc 

Boothworks USA 

Border States Industries Inc 

Bortie Teh 

Boss Beauty Supply 

Bound Tree Medical LLC 

Bowen Door Service LLC 

Bowman Backflow 

Bowman Broadcasting LLC 

BR Supply inc 

Bradley Central High School 

Bradley Heating & Air 
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Bradshaws Tire & Auto 

Brake Tech Tools LLC 

Brandons Bro Rista Coffeehouse 

Brandon's Inc 

Bransford Electrical & Mechanical Services Inc 

Brass Lantern 

Bratton Brothers Services Inc 

Breeding Insulation Co Knoxville Inc 

Bridges 

Bright1000 

Broadcast Music Inc 

Broadway Inbound 

Brooks Auto Service 

Brooks Shaw and Son Old Country Store 

Brown & Bigelow Inc 

Brown Book Shop Inc 

Brown Industries Inc 

Browning Graphics Service 

Brownsville Publishing Company Inc. 

Brushy Mountain Group LLC 

Brustein And Manasevit 

BSN Sports LLC 

Buckeye Cleaning Center 

Buckeye Home Health Center Inc 

Buddy's Bar B Q Inc 

Budget Sales Incorporated 

BudsGunShop.com LLC 

Buffalo River Review 

 
Builders Window Supply Inc 

Building Systems Technology Inc 

Bullzye Fire Extinguisher Company 

Bunch's Collision Center 

Burch Supply Co Inc 

Burk Consulting 

Burmax Co Inc 

Burns Auto Parts Inc 

Burr & Cole Consulting Engineers Inc 

Business Systems & Consultants 

Buskirk Engineering Inc 

Button Fire Extinguisher Sales 

Buy Laminate Direct 
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Buy-Rite Beauty Salon and Spa Equipment 

Buzzz Box LTD -1 

Byrd Implement Co Inc 

ByteSpeed LLC 

C & C Oxygen Company 

C & C Printing Factory 

C & D Wholesale Tires 

C & S Instruments, LLC 

C & W Lawncare 

CAAHEP 

CAE Healthcare Inc 

CAEN Technologies Inc 

Caitlin Ann Drayer 

Calculated Industries Inc 

Calhoun Alumni Association 

Caliper Management Inc 

Callie M Wise 

Camden United Christian Academy 

Camfil USA Inc 

Camilla Powers Gambrel 

CamInstructor 

Campbell County Chamber of Commerce 

Campus Marketing Specialists 

Camron L Shannon 

Candace Irene Jones 

Cannon Industrial Products LLC 

Canon Solutions America Inc 

Cantrell Services 

Cara J Suhr 

Cardinal Machinery 

CareerBuilder Government Solutions LLC 

CareerBuilder.com 

CareerSafe LLC 

Carissa N Lively 

Carl Zeiss Microscopy LLC 

Carla Bartlett 

Carla V Watkins 

Carlos Hammonds 

Carlton W Holland 

Carnegie Hotel Investors 

Carol A Tomlinson 

Carol Ann Harmon 
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Carol G Puryear 

Carole Ellis Stephan 

Carolina Biological Supply Co. 

Carolina Carports  Inc 

Caroline Hill Milne 

Carolyn Beverly 

Carolyn G Wilson 

Carquest Auto Parts #14806 Crossville 

Carquest Auto Parts of Alcoa 

Carquest Auto Parts of Loretto 

Carrie Ann Braden 

Carrie Barnhill 

Carrier Corporation 

Carrier Enterprise LLC 

Carroll County Chamber of Commerce 

Carroll County Electric Department 

Carroll County Lumber Company 

Carter Street Corporation 

Carthage Courier 

Cary Russell Oliver 

Caryville Jacksboro Utilities 

Cassandra McCarter 

Cassandra R Williams 

Catering by Patti 

Cathleen Yvonne Clark 

Cathy Deann Fann 

Cathy Overton 

CB Collision 

CBT Nuggets LLC 

CC'S Catering 

CDCO Machinery Corp 

CDI Electronics 

Cdw Llc 

CDX USA 

Cecilia Casey 

CED  Murfreesboro 

Celartem Inc 

Celena Charlene Stephens 

Cengage Learning Inc 

Central City Heating & Air Conditioning 

Central Tennessee Lift & Equipment LLC 

Centro Inc 
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Centurion Technologies Inc 

CenturyLink 

Certification Board For Sterile Processing & Distribution 

Certified Fire & Safety 

Certiport 

CEW Advertising 

Chad Bone 

Chad E Kennedy 

Chamber of Commerce Claiborne County 

Champion Fence 

Chandy R Hensley 

Chaney Electronics 

Channing Bete Company Inc 

Chapmans Flowers 

Chappells Pest Control LLC 

Chapter 13 Trustee 

Chardon Laboratories Inc 

Charlene Diane Riley 

Charlene Gwen Zills 

Charlene Shelton-DO NOT USE DUPLICATE 

Charles Craig Creswell 

Charles E Clair 

Charles Edward Johnson 

Charles Jason Cline 

Charles L Gardner 

Charles Ruble Fine 

Charles W Fizer 

Charles W Snodgrass 

Charles Wayne Spann 

Charleston Catering Company 

Charlie M Grissom 

Charlies Inventory Inc 

Charter Communications LLC 

Chartwells 

Chase Harper 

Chattanooga Courtyard Downtown 

Chattanooga Fire Protection 

Chattanooga Partners LP 

Chattanooga State Community College 

Chattanooga Times Free Press 

CHC Mechanical Contractors Inc 

Cheatham County School District 
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Cheddar's 

ChemTreat Inc 

Cherokee Millwright Inc 

Cherry D Johnson 

Cherwell Software 

Cheryl Ann Flowers 

Cheryl Ann West 

Cheryl H Obarr 

Cheryl L. Sanders 

Chester County Chamber of Commerce 

Chester County Independent 

Chicago Lighthouse Industries 

Chick Fil A of Elizabethton 

Chickasaw Golf Course 

Chief Architect Inc 

Chief Automotive Technologies 

Children's Center of Campbell County 

Children's Center of the Cumberlands 

Chiles Propane 

Chiquita Lou Knight 

Chmura Economics & Analytics 

Chris D Powell 

Christa Renee Williams 

Christena Marie OGuinn 

Christi D Floyd 

Christian Alfred Anderson 

Christian Gomez 

Christie R Hudnall 

Christina A Heard 

Christina M Nagy 

Christina Sawyer Prater 

Christine L Powell 

Christine Lynn Mayer 

Christmas Lumber Co Inc 

Christopher A Hartman 

Christopher Brandon McCabe 

Christopher Clark 

Christopher Earl Edmonds 

Christopher Edward Bell 

Christopher J Woodard 

Christopher L Schwartz 

Christopher L Sherron 
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Christopher Lee Woodard 

Christopher Leon Wood 

Christopher McLaurin Tingle 

Christopher Ross Palmer 

Christopher W Ayers 

Christopher Z Chambers 

Chroma Graphics 

Chrysler Dodge Jeep Ram of Columbia 

Chrystal A Pillow 

Church Auto Parts 

Cindy Marie Palmer 

Cindy S Knierim 

Cindy Sue Lowe 

Cindy's Cafe 

Cintas Corp 

Cintas Corporation Fire & Safety 

Cinthya Pulido 

Cision 

Citizen-Statesman 

City Diesel of Knoxville LLC 

City Electric Supply 

City Market 

City of Athens 

City of Church Hill 

City of Covington 

City of Jackson 

City of Memphis 

City of Morristown 

City of Murfreesboro 

City of Paris 

City of Spring Hill 

City Tile & Floor Covering Company LLC 

CJ's In The Boro 

Clarence J Millbrook 

Clark Heintz Tools & Equipment LLC 

Clark's Grocery & Hardware 

Clarksville Area Chamber of Commerce 

Clarksville Disposal 

Clarksville Gas & Water Dept 

Clarksville Montgomery Co School System 

Clarksville Parks and Recreation 

Classic Cleaning Services 
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Classy Threads & Catering 

Clay County Board of Education 

Clay County Government 

Clay County High School 

Clayton Homes 

Clayton Mark Hodges 

Clean & Shine 

Clean Air America Inc 

Clearview Glass Company Inc 

Cleatech LLC 

Cleveland Business Machines 

Cleveland Daily Banner 

Cleveland State Community College 

Cleveland/Bradley Chamber of Commerce 

Clifford Eugene Wightman 

Clifford Johnson 

Cline-Holder Electric 

Clubside Cleaners 

Clyde Dale Walker 

CNA Surety 

CND Custom Creations 

Coast Professional Inc 

Coastal Supply Company 

Cocke County Board of Education 

Codework Inc 

Codi Dana Lee Miley 

Codie Brooke Whitley 

Cody D Umbles 

Coffee Company 

Cognex Corporation 

Cognisco Technologies Inc 

Colbe S. Wilson 

Colby R Bosheers 

Coldiron's Uniforms 

Cole Media & Filmz 

Coleman Tractor of Paris 

Collierville Chamber of Commerce 

Collins Manufacturing Co 

Collision Services Inc 

ColorID LLC 

Colton Carnley 

Columbia Dentoform Corporation 
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Columbia State Community College 

Comcast 

Comer Electric Company 

Comfort Inn 

Comfort Supply Inc 

Comfort Systems Usa Inc 

Commercial Building Services Inc 

Commercial Coatings & Associates 

Commodore Hotel & Cafe 

Commonwealth of Kentucky 

Community Colleges of Appalachia 

Community Foundation Of Middle Tennessee 

Community Health Charities of Tennessee 

Community High School 

Community Rehabilitation Agencies of TN (CMRA) 

Comodo CA Limited 

Company Folders Inc 

Compassionate Care Technical Center Inc 

Complete Tennessee 

CompressorParts.com 

CompTIA Learning LLC 

Computer Data Source Inc 

Concepts in Production LLC 

Conco Metal Roofing 

Conner Bros Wood Flooring 

Connie Lynn Hubbard 

Connie M Shaw 

Connie Messer 

Connie R. Wyche 

Consolidated Electrical Distributors Inc 

Consolidated Electronic Systems 

Consolidated Plastics Co Inc 

Constance Douglass 

Constant Contact 

Construct All USA Inc 

Construction Code Enforcement 

Continental Service Group Inc 

Contract Furniture Alliance Inc 

Cookeville Communications LLC 

Cookeville Electric Motor Service Inc 

CookevillePromo.com 

Cookeville-Putnam County Chamber of Commerce 
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Cook's Pest Control 

Co-op Financial Solutions 

Cooper Janitorial Services 

CooperStand 

Copeland Metals 

Corbin M Moore 

Cordell A Hays 

Corey Dean Bishop 

Cornerstone Credit Union 

Cornerstone Financial Credit 

Cornerstone Government Affairs Inc 

Cornersville Lions Club 

Cornett Service Group 

Cornwell Quality Tools Company 

Corporate Images 

Corvus Industries LTD 

CosmoProf 

Cougar Chemical Co 

Council for Advancement and Support of Education 

Council For Professional Recognition 

Council On Occupational Education 

Country Farm and Home Center 

Courier Printing 

Coursey Enterprises 

Covington Aircraft Engines Inc 

Covington Leader 

Covington-Tipton Co Chamber of Commerce 

Cowboy Jungle 

CPR Savers & First Aid Supply 

Craig A Eubanks 

Craig Conerly 

Craig Kelman & Associates Ltd 

Creative Competitions Inc 

Creative Pools 

Credit Control LLC 

Crestline Specialties Inc 

Crete Carrier Corporation 

Crichlow Data Sciences Inc 

CRISP Communications LLC 

Cristian Chaparro 

Crockett County Chamber of Commerce 

CrossFlight Sky Solutions 
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Crossroads Broadcasting LLC 

CrossTec Corporation 

Crossville Chronicle 

Crossville Cumberland County Chamber of Commerce 

Crossville Flooring Center 

Crossville Kitchen Sales Inc 

Crossville Tire and Appliance 

Crossville Trophy & Gifts 

Crowe LLP 

Crussin Explorer Transportation Inc 

Crutchfield Corporation 

Crystal Paige Ammons 

CS3 Inc 

CSC Investments LLC dba Panera Bread 

C-Tech Associates Inc 

CTW Inc 

Cumberland Auto Glass 

Cumberland Auto Parts Inc 

Cumberland Block & Brick LLC 

Cumberland Carpet & Floor Care 

Cumberland Components 

Cumberland County School Nutrition Program 

Cumberland Glass LLC 

Cumberland Medical Center 

Cumberland Signworks 

Cumberland Waste Disposal Inc 

CUPA HR 

Curtis 1000 Inc 

Curtis Electric Company Inc 

Curtis Heating  & Air Conditioning 

Curtis Scott McLemore 

Curt's Heating Cooling & Electric 

Custom Doors 

Custom Shelving 

Custom Vinyl Signs 

Cutsingers Carpet & Upholstery Cleaning 

CVent 

Cyber Healthcare Solutions LLC 

Cyber Tech Systems 

CyberSaint Security Inc 

Cyclone Manufacturing 

Cydnie Tate 
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Cymax Stores USA Inc 

Cynthia C Phillips 

Cynthia D Crawford 

Cynthia D Humes 

Cynthia Dawn Zwingle 

Cynthia Hoskins Eckert 

Cynthia L Beverley 

Cynthia M Hayes 

Cynthia Rae Ellis 

D & D Services Center & Towing 

D & H Distributing Company 

D & J Tool & Supply 

D & R Siding 

D & S Diversified Technologies 

D.R.E. Medical Group Inc 

D2L Ltd 

Dahlstrom & Company 

Daikin Applied 

Daily Post Athenian, The Herald News, The Greenville Sun 

Dakota Door Sales LLC 

Dakotah L Daniels 

Daktronics 

Dalco Electric & Sign Co 

Dale Carnegie Training of TN 

Dale Davenport Excavating 

Dale Supply 

Dallas R Kilgore 

Dalton Bearing & Hydraulic LLC 

Dalton Zane Blake 

Dan Earl Townsend 

Dana M Thomason 

Dana Nicole Ragle 

Dancing Knox LLC 

Danice E Turpin 

Daniel Josiah Brown 

Daniel Ray O'Quinn 

Daniel Satterfield 

Danielle Joy Campbell 

Danielle Nicole Davis 

Danni Varlan 

Danns Termite & Pest Control 

Dannuhcakes Sweet Shop 
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Danny Gibbs 

Danny R Norman 

Danny R Thacker 

Dan's Professional Plumbing & Repair 

Danville Community College 

Daphne DeLoren Productions LLC 

Daphne L Brown 

Darby Dental Supply LLC 

D'Arcy Saw 

Darlene S Wright 

Darrell Reese Evans 

Darrell Thomas Chambers 

Darren Christopher Aldred 

Darrons Do-All Commercial Cleaning Service 

Darryl Waldrop 

Daryl E Campbell 

Datagain Inc 

David Arney Piano Services 

David C Bailey 

David Darrell Stansberry 

David Edward Dalton 

David H Kimbrell 

David John Sherry 

David Keith Frye 

David Kelley Jewelers 

David L Porter 

David M Erwin 

David M Rakowski 

David R Waller 

David S Von Hagen 

David T Earley 

David W Malmin 

David's Lock & Key 

Davis Fabrication 

Dawn Marie Varney 

Dawn R. Vandygriff 

Dawns Uniforms & Fabric 

Daylight Donuts 

Days Inn - Rivergate 

DaySmart Software LLC 

DC Stephens LLC dba Promotions Plus 

Dean E Blevins 
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Deana Michelle Friddle 

Deanna A Wallace 

Deanna L Hall 

Deanna Morris-Stacey 

Deanna Swiney 

Debbie Carol Helton 

Debbie J Petree 

Debbie Lancaster 

Debborah M Griffin 

Deborah Anne Stringer 

Deborah Graham 

Deborah Marlene Raper 

Debra Coleen Tollett 

Debra Johnson 

Debra K Rupe 

Debra KarleneBibby Gass 

Debra Rogers 

Deica Disney 

DeKalb County High School 

Delcam USA 

Deliworx Holdings LLC 

Dell 

Delletec Surgical Procedure Simulations 

Delta Designs Ltd 

Demand Mechanical 

Demos Brands Catering 

Den Ray Sign Company 

Dental Staff School 

Dent-ED-Online 

DEPCO Enterprises LLC 

Design Team Sign Company 

Designs by Victoria Liz 

DesignStein Product Development 

Destiny Bocanegra 

Destiny of Love Inc 

Devin Boyce Beck 

Devin E Stafford 

Devin Jordan Davis 

Dewayne E Green 

Dex Imaging of Nashville 

Dex YP 

DGI Supply 
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DiaMedical USA 

Diane L Uhler 

Diane M Bonner 

Dice.com 

Dick J Tracy 

Dickey Incubators Inc 

Dickey's Flowers 

Dickson County Chamber Of Commerce 

Dickson County Electrical & Plumbing Supply 

Dickson County Equipment 

Dickson County Schools 

Dickson Electric System 

Dickson Farmers Cooperative 

Dickson Good Morning Rotary 

Diddy's Bar-B-Que LLC 

DigiCert Inc 

Digital Architecture LLC 

Digital Document Management Inc 

Digital Information Services LLC 

Dillon R Koppel 

Dino Gene Owen 

Direct Equipment Supply LLC 

Disciples Embracing Christian Education Bible College 

Discount Plumbing & Electrical Supply 

discountrubberstamps.com 

Displayit Holdings LLC 

Displays2go 

Diverse Fabrication 

Diverse Issues in Higher Education 

Diversified Contracting LLC 

Diversified Contractors Inc 

Diversified Woodworking Corp 

Diversity Abroad 

Dixie Fire Extinguisher Service 

Dixon Photography 

Doak Service Company 

Dockins Graphics Inc 

DocuSign Inc 

Domino's 

Domino's Pizza #5405 

Domino's Pizza of Whiteville 

Donald Drinkard 



  284  

Donald Hudson 

Donald R Ungurait 

Donald W Butrum 

Donel Santiago Sosa 

Donna Lee Schumacher 

Donnie Ray Carson 

Donovan Marine Inc 

Doorway Services & Solutions LLC 

Doorway to College Foundation 

Dorma USA Inc 

Dorothy Irene Balcom 

Dottye F Webb 

Double Robotics Inc 

DoubleTree by Hilton Nashville Downtown 

Doubletree Hotel Murfreesboro 

Douglas C Fox 

Douglas Comes 

Douglas E Weeden 

Douglas K Young 

Downtown Nashville Nissan 

Doyle L Hamilton 

DP Technology Corp 

DPC Incorporated 

DRC 

Dream Events & Catering 

Dreamland Hospitality LLC 

Driana Nichole James 

Drupalize.Me 

Drury Plaza Hotel Franklin 

Duck River Lift Trucks Inc 

Dulles Technology Partners Inc 

Dump Your Junk LLC 

Duncan Lane Walden 

Duncan-Parnell Inc 

Duncans Ace Hardware & Building Supply 

Dunkin' Brands Inc 

DuoTech LLC 

Dusty Waylon Griffin 

Dwight Edwin Murphy 

DXC Technology Services LLC 

Dyer County Fair 

Dyer County General Sessions Court 
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Dyersburg State Comm College 

Dyersburg Winnelson 

Dyersburg/Dyer County Chamber of Commerce 

Dylan T Melton 

Dynamism Inc 

Dynamix Engineering ltd 

E & M Fencing 

e- LocalLink Inc 

E W James and Sons 

Earl Williams Scruggs 

East Coast Metal Distributors 

East Tenn Hydraulics 

East Tennessee Clinic Corporation 

East Tennessee Economic Council 

East Tennessee Human Resource Agency Inc 

East Tennessee Pest Control Inc 

East Tennessee Sprinkler Company 

East Tennessee State University 

East Tennessee Steel Supply Inc 

Eaton Corporation 

Ebsco Industries Inc 

EBSCO Professional Partnership Group LLC 

Ecco Ride of Tennessee LLC 

Economy Cap and Gown 

ECS Southeast LLP 

ECS Telecom Inc 

EdClub Inc 

Eddie D Gibbs 

Edfinancial Holdings LLC 

Edgar Lamar Bain 

Edison Electric LLC 

EDM Systems LLC 

Edmentum 

Edmund M. Hutchinson 

Ed's Supply Co Inc 

Educational Testing Service 

EDUCAUSE 

Edward Asci 

Edward Nathaniel Ballard 

Efferd McKinley Barrett 

E-Group Inc 

Egroup/Skills Usa Store 
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Eileen Y Perkins 

Elaborate Images 

Elavon 

ElecoTeK Inc 

Electric Motor Rebuilders Inc 

Electric Motor Service 

Electronix Express 

Electude USA 

Elenco Electronics Inc 

Elizabeth A Bratschi 

Elizabeth A. Waits 

Elizabeth Higgins 

Elizabeth N Amos 

Elizabethton Carter County Chamber of Commerce 

Ellen M. Bohle 

Elliot Parker Hamm 

Elliott Data Systems Inc 

Elliott GeFellers 

Elliott's Tennessee Boot Co LLC 

Ellison Sanitary Supply Co Inc 

Ellsworth Publishing Company 

Ellucian Company Lp 

Elon University 

Elsevier Inc 

eMastercam 

Embassy Suites Murfreesboro 

Embassy Suites Nashville Airport 

Emeralds Restaurant 

Emily C Pilkinton 

Emily Edmisson Ward 

Emily J Reynolds 

Emily Magan Davis 

Emily McKee 

EML Calibration 

Emma Huelskoetter 

Emma Inc 

Emma Jean Design 

Empire Industries 

Empire Roofing Inc 

En Pointe Technologies 

ENA Services LLC 

Engel Machinery Inc 



  287  

Engel Trauma Solutions 

English Color and Supply LLC 

Ennoview Inc 

Enterprise Holdings Inc 

Enterprise Power Sweeping 

Enterprise Waste Oil Co Inc 

EPB Fiber Optics 

Equipment & Engine Training Council 

Equipment Sales & Service LLC 

Eric Anthony Munoz 

Eric Michael Shedenhelm 

Eric S Sharp 

Eric's Rentals Inc 

Erika E Smith 

Erin S Newsom 

Ernestine J Peete 

Escal Institute of Advanced Technologies Inc 

ESCO Institute 

Essential Education 

Essentials!Professional Development Co. 

Estela Estela Nicolas Gasper 

Estela Mara Bensimon 

Estella M Vineyard 

ETA International 

Etc Awards 

Etchmark Pavement Maintenance Experts LLC 

Ethan Tyler Dane 

Ethan Z Burks 

Etowah Chamber of Commerce 

ETS 

EvaluationKIT 

Evans Garage Door 

Event Rentals by Rothchild 

Everfi Inc 

Evisions Inc 

Excelsior Staffing LLC 

Exchange Media Group 

Explorance Corp 

eXplorance Inc 

Express Biotech International Inc 

Express It Screen Printing Co 

Express Lawn Care 



  288  

Express Signs of Cookeville LLC 

Extra Space Storage 

Eye Center of Oak Ridge 

Eye Centers of Tennessee LLC 

F & H Solutions Group LLC 

F A Davis Company 

F&M Enterprises LLC 

F.H. Cann & Associates Inc 

FabriTech Manufacturing LLC. 

Fairfield Inn & Suites Dickson 

Fairfield Inn & Suites Murfreesboro 

Fairfield Inn & Suites Smyrna 

Falcon Fabricators Nashville 

Falcon Press LLC 

Fantara E Carter 

FANUC America Corporation 

Farmer Johns Produce 

Farrer Bros Hardware and Rental 

Fast Signs - Clarksville 

Fastech 

Fastenal Company 

Fatz Cafe 

Fayette County Chamber of Commerce Inc 

Fayette Falcon 

Fayetteville-Lincoln County Chmaber of Commerce 

FedEx 

Felecia Murphy 

Felecia Reed 

Fenco Supply 

Fentress County Chamber of Commerce 

Fentress Courier 

Ferguson Brothers Inc 

Ferguson Enterprises 

Fesmire Truck Repair Inc 

Festo Didactic Inc 

FHEG Phillips Bookstore 

Fiberglass Supply 

Fieldpiece Instuments 

Fincher Painting 

Fire & Life Safety America Inc 

Fire Alarm Installation Co 

Fire Pro Sales & Service 
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Firestone Complete Auto Care 

First Baptist Church of Dickson 

First Choice Foods 

First Class Printing 

First Cumberland Presbyterian Church 

First Farmers Cooperative 

First Insurance Partners LLC 

First Tennessee Development District 

Fisher Auto Parts Inc 

Fitness Giant LLC 

Five Star Food Service Inc 

Flagsource 

Fleenor Security Systems Inc 

Flora W Tydings 

Flo's Uniform Store 

Flowers Baking Company of Knoxville LLC 

Fluid Power Training Institute 

Flyer Rocket LLC 

Focal Point Solutions 

Foliage Design Systems 

Follett College Stores 

Follett School Solutions Inc 

Fonemed LLC 

Food City #631 

Ford Audio-Video Systems Inc 

Ford Motor Company 

Ford of Murfreesboro 

Forestry Suppliers Inc 

Formlabs Inc 

Foundation Building Materials 

Foundry on The Fair Site Inc 

Four Points by Sheraton Louisville Airport 

Fox Brothers Electric Motor Service 

Fox Moving and Storage of East Tennessee LLC 

Framing by Steve 

Frances Bonnie Reagan 

Frances Donaldson 

Francotyp-Postalia Inc 

Franklin Builders Inc 

Franklin County Chamber of Commerce 

Franklin Marriott Cool Springs 

Fred D Thompson II 
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Frederick Samuel Starnes 

Fred's Super Dollar Store 

Freed-Hardeman University 

Freedom Express LLC 

Freedom Scientific BLV Group LLC 

Freedom Scientific BLV Group LLC 

Freeland Automotive 

French's Shoes And Boots LLC 

Fresh Cut Lawn and Outdoor Services 

Fresh Speakers Inc 

Friends of the Trails 

Front Porch Catering 

Frontier Communications Corp 

Fuelman 

Fun Enterprises Inc 

Fun Media Group 

Fusa Corp 

Future Tek Inc 

Fynyty Media LLC 

G & F Frame Shop 

G & G Autobody 

G & R Hydraulics 

G & S Trees Inc 

G Fredrich Tech Supply 

G S Automation Inc 

Gabriel A Alvarado 

Gabrielle R Wiser 

Galeton Safety Supplies 

Gallaher & Associates 

Gallatin Chamber Of Commerce 

Gallatin Fire Extinguisher Inc 

Gant Oil Co Inc 

Garrett Lasalle Eberly 

Garrett Tylor Franklin 

Garrison Morale, Welfare, Recreation Operating Entity 

Gary Lee Carter 

Gary W Haile 

Gate Communication 

Gates Engineered Lubricants LLC 

Gateway Tire & Service Center 

Gavin William Robbins 

Gavson Inc 
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Gayla Phillips 

Gaylord Opryland Resort & Convention Center 

Gaylord Springs Golf Course 

Gaynell Ferguson 

GCC High Rise 

Gear One Enterprise Corporation 

Geiger Bros 

Gemma M Appeldoorn 

General Revenue Corp 

General Sessions Court Rutledge 

General Sessions Court-Ripley 

General Supply Corporation 

Genes Printing 

Genuine Parts Company 

George David Voss 

Georgia Educational Solutions LLC 

Georgia Tech Research Corp 

Gerald L Autry 

Gerald Printing Service 

Germfree Laboratories Inc 

GF Machining Solutions LLC 

G-Force Cheer & Dance 

Ghost Light Productions LLC 

Gibson Brothers Auto Shop 

Gibson Connect LLC 

Giles County Board of Education 

Giles County Chamber of Commerce 

Giles County Tennessee 

Gingers Uniforms 

Glen J Ellington 

GLM Office Furniture Inc 

Global Equipment Company Inc 

Global Software LLC 

GoDaddy.com 

Golden Circle Ford Lincoln Inc 

Golden Circle Tire 

Gondolier Pizza & Steak House 

Goodheart Willcox Publishers 

Goodway Technologies Corp 

Google Inc 

Gould Enterprises Inc 

Gov Deals 
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GovConnection Inc 

Governmental Accounting Standards Board 

GPM Hydraulic Consulting Inc 

Grade A Catering 

GradLeaders LLC 

Graduate Supply House 

Graduation Source 

Grainger County Board of Education 

Grainger Today Inc 

Grammarly Inc 

Grand Ole Opry LLC 

Graphic Creations Inc 

Graphic Imaging 

Graphic Solutions of East Tennessee Inc 

Graves Metal Products Inc 

Graves Publishing Company 

Graybar Electric Company 

Great Logics Inc 

GreatAmerica Leasing Corp 

Greater Gibson Co Chamber Of Commerce 

Greater Memphis Chamber 

Greater Memphis Medical Device Council 

Greater Nashville Regional Council 

Green Earth Computer Recycling 

Green Geological 

Green Guard 

Greene County Partnership 

Greene Technology Center 

Greenwood/Asher & Associates, Inc 

Gregory A. Sedrick 

Gregory Franklin Sherrill 

Gregory Gillum 

Greta L Tilson 

Griffin Cook & Sons Supply Inc 

Grizzly Industrial Inc 

Grose Fire Protection Inc 

Grubb Engineering Services Inc 

Gulf States Distributors Inc 

Gulf States Saw & Machine Co Inc 

Gumbo Medical LLC 

Guy Brown LLC 

Gwendolyn D Sutton 
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Gwyn Bean 

Gwyn Sales Inc 

H & H Hales Plumbing & Electric 

H & H Industries 

H B Brink & Co Inc 

H T Hackney Company 

H&R Ace Hardware 

H. A. Guden Company Inc 

Hackney Furntiure 

Hagys Catfish Hotel 

Hair We Are 

Hajoca Corporation 

Haley A Garner 

Haley Brooke Greenway 

Haley Danielle Clark 

Halo Branded Solutions 

Hamblen County Department of Education 

Hancock County Board of Education 

Hands Free Lawn Care 

Handy Man Services 

Hannah Nicole Bland 

Hanser Publications 

Harbor Freight Tools 

Harbours Gate 

Hardeman County Board of Education 

Hardeman County Imagination Library 

Hardeman County Office of Solid Waste 

Hardin County Chamber of Commerce 

Hardin County High School 

Hardin County High School Band 

Hardin County Solid Waste Department 

Hargrove Sealcoating and Striping 

Harland Technology Services 

Harold D Edwards 

Harold Wayne Montgomery 

Harriman High School 

Harris & Sons Haulers 

Harry T Stout 

Hartman Publishing Inc 

Hartsville Little League 

Hartsville Trousdale Chamber of Commerce 

Harvey and Friends 



  294  

Haskins Auto Repair 

Haverty Furniture Companies Inc 

Hawkins County Board of Education 

Hawk's Lawn Care 

Hayden Alan Davidson 

Hayden N Miller 

Hayes Fire Protection 

Hayes Handpiece Repair 

Haynes North America Inc 

Haynes Service Company 

HCI Supply Jackson 

HCI Supply Union City 

HD Supply Facilities Maintenance Ltd 

Health Care Logistics Inc 

Healthcare Financial Management Association 

HealthFirst Corp 

Heapy Engineering Inc 

Heart-Savers CTC 

Heatcon Composite Systems Inc 

Heather C Stewart 

Heather D Perez 

Heather GracieAnn Abdella 

Heather Kennedy Brown 

Heather L White 

Heather R Moody 

Heavenly Hams 

Heidi Leming 

Helen Jane Vose 

Helen's Restaurant 

Helenwood Foods IGA 

Henderson County Chamber of Commerce 

Hennessy Industries LLC 

Henrietta K Lusk 

Henry County Band Boosters 

Henry Lee Arnold 

Henry Schein Inc 

Herald-Citizen 

Herff Jones 

Herff Jones LLC 

Heritage - Crystal Clean LLC 

Herron Automotive Equipment Group LLC 

Heuer Publishing LLC 
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Hibu Inc 

Hickman County Board of Education 

Hickman County Chamber of Commerce Inc 

Hickman County Times 

Hickory House Restaurant 

Hickory Pit 

Hicks Convention Services Inc 

High Ground Solutions Inc 

High Profit Fundraising Inc 

HigherEdJobs.com 

Highland Corporation 

Highland Telephone Cooperative Inc 

Highline Industries Corporation 

Highrise Medical Supply LLC 

Hi-line Electric Company Inc 

Hillbillys LLC 

Hilory N Trogdon 

Hilton Alexandria Mark Center 

Hilton Nashville Airport 

Hiscall Inc 

Hitachi High Technologies America Inc 

Hiwassee Builders Supply Inc 

Hix Bros Tractor Service Inc 

Hix Towing Service 

Hobart Institute of Welding Technology 

Hobby Lobby of Jackson 

Hockerty 

Hoffman Boots 

Hoffman Mechanical Solutions 

Hohenwald Church of Christ 

Holden Hardware 

Holiday Inn Express Dyersburg 

Holiday Inn Murfreesboro 

Holiday Inn University of Memphis 

Hollingsworth Locksmith Service 

Hollow Rock-Bruceton Special School District 

Holly Christine Bellucci 

Holly Elizabeth Hopson 

Holly M Girgies 

Holly Marie Huff 

Holly Renee Reynolds 

Holly Swan Reeve 
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Holly Wood 

Holston Gases 

Home Builders Association of Cumberland County 

Home Depot 

Home Hardware Center 

HomePro of Hartsville 

Homer Vanarsdale Jr 

Homestead Pest Control 

Homewood Suites Of Knoxville at Turkey Creek 

Honors Graduation 

Hoover Paint Store 

Hopper Excavating LLC 

Horton Sports Plus 

Hose & Belting Specialists Inc 

House Blend Inc 

Howard C Satterfield 

Howard Technology Solutions 

Howard Technology Solutions 

Howards Welder Repair LLC 

HP Inc 

HR Direct 

HR Solutions by Design LLC 

HTP Termite Pest Control 

Hub City Blueprint & Supply Co Inc 

Hubert A. Trent 

Huf North America 

Huggins Lawncare 

Humatics Corporation 

Humboldt Chamber Of Commerce 

Humphreys County Board of Education 

Hunter Claxton Reagan 

Hunter L Mitchell 

Huron Consulting Services Llc 

Hurst Review Services 

HVAC Excellence Inc 

Hwy 64 Rock and Mulch 

Hyatt Place Nashville Downtown 

I Can Publishing Inc 

IAC Supply Solutions 

Ian A. Reynolds 

Ian Skyler Childers 

Ian Stuart Watson 
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I-CAR 

IDeACOM Networks 

Identifix Inc 

IDville 

IDW LLC 

I-Human Patients 

Image One Corporation 

Immersive Engineering 

Impact Associates 

Ina Sue Berry 

Indeed Inc 

Independent Herald 

Industrial Arts Supply Company 

Industrial Bearings and Farm Supplies Inc 

Industrial Chemical and Paper Supplies 

Industrial Control & Automation 

Industrial Press Inc 

Industrial Sales & Services Inc 

Industrial Sensors and Controls Inc 

Industrial Tradesman Magazine LLC 

Industrial Training Unlimited Corp 

Industrial Welding Supply Inc 

InformationActive Inc 

Ingles Markets Inc 

InHealth Professional Filing Systems 

Ink Technologies Printer Supplies LLC 

InMotion LLC 

Innocorp  Ltd 

Inside Higher Ed Inc 

Institute for Brain Potential 

Institute for Safety in Powerline Construction 

Institute of Internal Auditors 

Institutional Network Communications 

Institutional Wholesale Co Inc 

Interiorscape Concepts Inc 

International Code Council 

International Scholarship and Tuition Services Inc 

International Society of Automation (ISA) 

International Used Trucks Nashville 

Interstate Marketing Corp 

Intuit Inc 

IPA Source LLC 
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IPT Publishing and Training  Ltd 

Irby Electrical Distributor 

Iron Mountain Inc 

Irving Materials Inc 

ISACA 

Isenhour Door Products Inc 

iStock by Getty Images 

Ivorie Bonet Frost 

Ivy Academy 

IWC Food Service 

Iyonna Rowan 

Izzitgraphics 

J & J Custom Detail 

J & M Insulation 

J & M Printing Company 

J A Majors Company 

J and K Equipment Leasing, LLC 

J C Shultz Enterprises Inc 

J&M Blinds and Shades 

J. Brandt Recognition  Ltd 

Jace M Duncan 

Jack Wayne Pugh 

Jackson County Board of Education 

Jackson County Chamber of Commerce 

Jackson County Sentinel 

Jackson Energy Authority 

Jackson Engraving and Awards 

Jackson Escape Rooms 

Jackson Madison County Chamber of Commerce 

Jackson Madison County General Hospital 

Jackson Metal Services Inc 

Jackson State Community College 

Jacky R Livingston 

Jaclyn R Sexton 

Jacquene M Rainey 

Jada S Adams 

Jade Kidd 

Jahigha J Lee 

Jahwoundene M Conner 

Jairus Cater 

Jameco Electronics 

Jameko E Williams 
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James A Doherty Company 

James A Tuttle 

James C Potts 

James D Cantrell 

James D Garner 

James D McCord 

James Darrinscott Herndon 

James E Daniels 

James G Everitt 

James Grant Roddy 

James Howard Youngblood 

James K Evans 

James M Dye 

James M Schoen 

James Michael Boatman 

James Michael Whitehead 

James P Jones 

James P Miller 

James Patrick Gray 

James Paul Roberts 

James R Adams 

James Rodney Stephens 

James Rogers 

James Saw Shop 

James Thomas Farmer 

James Todd 

Jamie Lynn Reinhardt-Larue 

Jamie Michelle Lonneville 

Jan Steven Hice 

Jana L Clark 

Janet Chandler 

Janet H Latimer 

Janet Lou Watson 

Janette Garrett Madden 

Janice Cole 

Jani-King of Knoxville 

Jani-King of Nashville 

Janna C Brown 

Jarden Zinc Products 

Jared A Henson 

Jared E Foster 

Jared Matthew Hale 
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Jarnagin Janitorial 

Jarrett Fire Protection LLC 

Jason Denton 

Jason Dwayne Rushing 

Jason E Coons 

Jason Lee Wright 

Jason Patrick McPheron 

Jason R Wilborn 

Jason Russell Hickman 

Jason Scott Walker 

Jason Shaun Carpenter 

Jayne Ellen Roysden 

Jayro Communications 

Jazzmine Noland-Tafari 

JBW Enterprises Inc 

JD Distributors 

JD Pykiet 

Jeanette Lockett 

Jefcoat Fencing & Supply 

Jeff L Sisk 

Jefferson County Chamber of Commerce 

Jefferson County High School 

Jeffery Gene Presson 

Jeffery Hinds 

Jeffery Lynn Cheek 

Jeffrey Bell, DDS, PA 

Jeffrey D Tatum 

Jeffrey E Bailey 

Jeffrey Nelson Staggs 

Jena Ladawn Demars 

Jennifer A Hodge 

Jennifer Anne Rouse 

Jennifer B. Booth 

Jennifer Gray Calhoun 

Jennifer Jo Pace 

Jennifer Keup 

Jennifer L Riley 

Jennifer L Thompson 

Jennifer L. Fuchs 

Jennifer Lynn Wright 

Jennifer R Schuller 

Jennifer Rose Trammell 



  301  

Jennifer S Henry 

Jenny R Chattin 

Jen-Tex Delis Inc dba Jasons Deli 

Jeppesen Sanderson Inc 

Jereeka L Johnson 

Jeremy Blackburn 

Jeremy C Cartwright 

Jeremy C Gokey 

Jeremy L Mitchell 

Jeremy L Tucker 

Jeremy Stephen Cates 

Jeremy W Lance 

Jerrolds Ace Hardware 

Jerry K Hodge 

Jerry L Johnson 

Jerry L King 

Jerry Sharp Young 

Jerry's Exterminating 

Jersey Mikes Subs of Lebanon 

Jeruna Cozart 
Jessica Lee 
 Bradford 

Jessica Leigh Akers 

Jessica Nicole Massengill 

Jessica R Needham 

Jessica Renee Sanders 

Jesus J Cardenas 

Jeter IT Solutions LLC 

Jewell Mechanical 

Jill M Kirk 

Jillette Battle 

Jim Coleman  Ltd 

Jim N Nicks Bar-B-Q 

Jimmy D. Kee 

Jimmy Dean Richmond 

Jimmy Lee Martin 

JJ Keller & Associates Inc 

JJ's Truck Trailer Repair 

JMS Russel Metals Corp 

Jodee Lynn Neblett 

Jody Combs Construction 

Jody Lentz 

Joe & Jerrys Car Care Center 
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Joe C Davis YMCA Outdoor Center 

Joe F Ellis dba All American Signs 

Joe H Tanner Baseball Products LLC 

Joe L Wamble 

Joel Arlin Chappell 

Joel Robert Mayberry 

Joel Scott 

Joey W Meeks 

Johanna Dillard 

John A Cage 

John Blair 

John Bouchard & Sons Company 

John Bratton 

John Buck Mallard 

John Byrum 

John Christopher Roberts 

John Deere Ag & Turf Corp & Business Div and Gov Sales 

John Deere Financial (Farm Plan) 

John H Cloar 

John L Laubach 

John L Lee 

John Liford Services 

John M Weaver 

John Michael Cook 

John P Ridgeway 

John Perkins 

John Pickering 

John T Mehan 

John W Eskew 

John W Tripp 

John Wiley & Sons, Inc. 

Johnathan Button 

Johnathon Lewis Jacobs 

Johnny Dean Lemonds 

Johnny M McDonald 

Johnny M. Burleson 

Johnny W Branam 

Johnson City Kubota & Equipment Co LLC 

Johnson Controls Inc 

Johnson Controls Security Solutions LLC 

Johnsons Auto Parts 

Johnstone Supply 
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Johnstone Supply Inc 

Johnstone Supply Incorporated 

Jolly Roofing & Contracting Co Inc 

Jon Chandler M Warren Robinson 

Jonathan Alexander Smallwood 

Jonathan D Bellucci 

Jonathan Dumas 

Jonathan Mandrell 

Jonathan Mandrell 

Jonathan McKinney 

Jonathan Michael Walters 

Jonathan R Calisi 

Jonathan Reed Walls 

Jonathan Robert Burdine 

Jonathan Tanner Parsley 

Jonathan W Hudson 

Jonathan Wade Beaty 

Jonathan Yates 

Jonelle Knox 

Jones & Bartlett Learning Llc 

Jones Motor Company Inc 

Jones School Supply Company Inc 

Joseph A Yuhas 

Joseph Alexander Nagy Jr 

Joseph S Mallard 

Joseph Tayler Serraino 

Joseph Wilbert Jones 

Joseph Zimmerman 

Josh W Ingram 

Joshua D Kinney 

Joshua Eleazar Thomas 

Joshua Heath Mobley 

Joshua Hughes 

Joshua Koller 

Joshua Melson 

Joshua Michael Coleman 

Joshua P Givands 

Joshua Reuben Dalton 

Joshua Tyler Raikes 

Jostens Inc 

Journal Communications Inc 

Joy Rich 
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Joyce A Smith 

Joyce Ann Hudson 

Joyce E Conn 

Joyce M Kite 

JPI LLC 

JRs Painting 

J's Corner 

Juan Carlos Gonzalez Roman 

Judith K Walker 

Judy S Henegar 

Jukebox Media llc 

Julesworld0203 Hummingbird LLC 

Julia Johnson 

Julia Rhoady 

Julie Marlatt 

Junior Achievement of the Ocoee Region 

Junkyard Dog Steakhouse 

Justin Crice 

Justin L Coffey 

Justin M Knight 

Just-N-Case Security LLC 

JV's Tech Sales 

Jyuana Martin 

K & L Supply Co 

K Tool 

KA Auto Supply Inc 

Kacie Brenda Hauldren 

Kamisha Dixon 

Kaplan Inc 

Kara G Courtright 

Kara S Vanhoy 

Karen G Goins 

Karen L Larsen 

Karen M Faehr 

Karin Myers Gamble 

Karla A Love 

Kasey Ann Vatter 

Kate E Walker 

Katelynn L Cogdill 

Katherine A Sugg 

Kathia Rodriguez 

Kathleen DeAngelis 
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Kathleen F Smith 

Kathryn Elayne Wright 

Kathy Martin 

Katie Nixon-Thomas 

Kay Marie Kintz 

Kayla C Wathen 

Kayla N Reilly 

Kazadi Kazadi 

KC's Farmhouse Restaurant Inc 

Keana L Gordon 

Kearney Machinery & Supply Inc 

Keen Promotions LLC 

Keener Marketing Inc 

Keepsake Catering 

Keith Bowers Auto 

Keith Cristopher Perkins 

Keith Hulme 

Keith Thomas 

Kelley Layne Graham 

Kelli A Chaney 

Kelli Ann Kea-Carroll 

Kelli Castellano 

Kelly Berry 

Kelly Cox 

Kelly L. Doyle 

Kelly N Gleghorn 

Kelly S Gould 

Kelly Services 

Kelsan Inc 

Kelvin Callicutt 

Kelvin White Auto Repair 

Kemilah Juanell Locke 

Kendall Electric Inc 

Kenderek Harris 

Kendra Michelle Gardner 

Kendra Richardson 

Kenneth R Carroll 

Kenny J Riddell 

Kenny Pipe and Supply 

Kenny W Shutt 

Kent Brian Green 

Kent Carvell Construction Co Inc 
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Kenton E Pleger 

Kentucky Exposition Center 

Kerrie McDaniel 

Kerr's Marine Tool Company 

Kevin Christian LLC 

Kevin Hood Audio 

Kevin Riley Hilt 

Kevin Thomas Varvaro 

Kevin Wendel Hinson 

Key Fire Protection Inc 

KeyPlus+ Products 

Keystone Automotive of LaVergne 

Keystone Ridge Designs 

KGS Steel Inc 

Kibry Lucas Walden 

Kila Kitu Palmer 

Kilgore International Inc 

Kim Henderson Millard 

Kimberly A Kerley 

Kimberly Ann Davis 

Kimberly Balevre 

Kimberly Cantrell 

Kimberly D Rymer 

Kimberly D Zills 

Kimberly Diane Glass 

Kimberly J Kidd 

Kimberly Lee 

Kimberly McCormick 

Kimberly Mechelle Atkinson 

Kimberly Nicole Neely 

Kimberly White 

King Collision Repair 

King Rental and Leasing 

Kingdom Quality Communications 

Kingsport Chamber 

Kingsport Publishing Corp 

Kingston Century Club Inc 

Kington Sewer-Septic Drain Cleaning Service Inc 

Kinya L Watts 

Kirby Built Products 

Kirkland's Pest Control 

KJ Cookies 
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K-Log Inc 

Knife of the Party Catering Co LLC 

KnightHorst Shredding LLC 

KnowledgeCity LLC 

Knox County Schools 

Knox Filters Inc 

Knox Rag Service 

Knoxville Area Chamber of Commerce 

Knoxville Area Employment Consortium 

Knoxville Area Transit 

Knoxville Civic Auditorium and Coliseum 

Knoxville Convention Center 

Knoxville HMA Physician Management LLC 

Knoxville News Sentinel 

Knoxville Utilities Board 

Knoxville-Knox County Community Action Committee 

Kody Little 

Komatsu America Industries LLC 

Kone Inc 

Konica Minolta Business Solutions USA Inc 

Koorsen Fire & Security 

Kramer Industries Inc 

Kriemhild McPherson 

Kristan D Sowell 

Kristen Austion 

Kristen Deanne Hart 

Kristin Alisabeth Coutts 

Kristina Waymire 

Kristy Sells 

Krysten Velloff 

KS Supply Co Inc 

Kubota Tractor Corp 

Kustom Kolors 

KVAT Food Stores 

Kyle Butler 

Kyocera SGS Tech Hub LLC 

Kyoto Kagaku America Inc 

Kyrus Print Solutions 

L & L Golf Inc 

L & M Awards 

LA Quarterback Club 

Lab Safety Corporation 
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Labyrinth Learning 

Lacey Autumn Reed 

Ladonna K Miller 

Laerdal Medical Corporation 

Lafayette Cleaners & Laundry LLC 

LaFollette Press 

LaFollette Utilities 

Lakeway Door and Glass Inc 

Lakeway Publishers Inc dba Tullahoma News 

LAMA Books 

Lamar Texas Limited Partnership 

Lambert Systems LLC 

Lamberts Coffe 

Lambert's Health Care 

Lana Jean McAnally 

Lance A Cox 

Lance Hamilton 

Land Uniforms & Religious Vestments Inc 

Landers Center 

Landers Tires 

Landmark Trucks LLC 

Landon M Vickers 

Landra Dean Bailey 

Landscape Services Inc 

Landscape Workshop LLC 

Lane Flooring 

Lantz Equipment Repair LLC 

Lanyon Solutions 

Lapel Pins Plus Network LLC 

Laquella G Wallace 

LaQuinta Inn & Suites Hoover AL 

Larry Autry 

Larry Charles Grimes 

Larry Jones 

Larry P Palmer 

Larry Wayne Weatherly 

Lasco Inc 

Laser Recharge Inc 

Latoya Shaniece Franklin 

Latrisia Allen-Wallace 

Lauderdale Chamber ECD 

Lauderdale County Board Of Education 
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Lauderdale County Enterprise 

Laura Ann Evanoika 

Laura Denise Monks 

Laura Denise Travis 

Laura Louise Meadows 

Laura Mason 

Laurie J Qualls 

Law Offices of Robert A Schuerger Co LPA 

Lawrence County Advocate 

Lawrence County Chamber of Commerce 

Lawrence County High School 

Lawrence County School System 

Lawrence Glass Company 

Lawrence Wilson 

Lawrenceburg County General Sessions Court 

Laxmi Ventures Morristown 

Layer 3 Communications LLC 

Leann Asbury Adkins 

Learning Labs Inc 

Lebanon Chemical Co Inc 

Lebanon Wilson County Chamber of Commerce 

Lee Company 

Lee Hastings 

Lee Workman 

Lee's Famous Recipe Chicken 

LEG INC 

Legends of Shelbyville 

Leigh Ann Frost 

Lenny's Grill and Subs #261 

Lenovo Inc 

Leonia Houston 

Leslie S Martin 

Leslie Washe Travis 

Leslie's Trophies 

Leticia Harris 

Lewis County Basketball Boosters 

Lewis County Chamber of Commerce 

Lewis County Herald 

Lewis County High School 

Lewis County Panther Club 

Lewis Glass Company Inc 

Lewis Plumbing and Electric 
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Lewter's Wholesale Supply Inc 

Lexington High School 

Lexington Progress Inc 

Lexington Utilities 

LexisNexis Matthew Bender 

Lexy Rose Baker 

Liberty Marketing Company 

Liberty Technology Magnet High School 

Library Juice Academy 

Life-Assist Inc 

LiftOne LLC 

Light Bulb Depot 

Lincoln County Dept of Education 

Lincoln County Vending and Snacks 

Lincoln Electric Cutting Systems 

Lincoln Financial Group 

Lincoln Memorial University 

Linda C Ciprich 

Linda Diane Pressnell 

Linda Ivy 

Linda Jean Broome 

Linda Joyce Hafley 

Linda L Ray 

Linda Lee Waters 

Linda M Gibson 

Linda Michelle Holt 

Linda Sue Drumm 

Linda's Cakes & Catering 

Lindsay A Russell 

Lindsey Butler 

Lindsey Carpet Outlet 

Linkedin Corp 

Link-Systems International Inc 

Lions Volunteer Blind Industries 

Lippincott Williams & Wilkins 

Lisa Ann McGhee 

Lisa Coffman 

Lisa Michelle Hall 

Lisa Rene Allen 

Lisa Renea Eastridge Powers 

Lisa Schaffer 

Lisa W. Blackburn 
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Listed Alarms of Knoxville 

Lit Refrigeration Co 

Litho-Craft Printing Office And School Supplies 

Little Caesars Pizza of Elizabethton 

Little Ceasars Pizza of Whiteville 

LiveCon LLC 

Livingston Academy 

Livingston Enterprise 

Livingston Postmaster 

Livingston Ready Mix Concrete LLC 

Livingston-Overton County Chamber of Commerce 

Livingstons Jewerly 

Loftis Steel & Aluminum Inc 

Logan James Davis 

Logan Sanders 

Logic Design Inc 

Logical Concepts 

Logos Screen Printing 

Lois M Ward 

Lonzo F Taylor 

Loomis Armored US LLC 

Lora C Shelton 

Lords Laser Company LLC 

Lori Anne Clarke 

Lori W Akins 

Lorie A Goodgine 

Lorna Sue Collett 

Lott Enterprises Inc 

Lottie Hooper 

Loudon County Education Foundation 

Loudon County News Herald 

Louis P Svendsen 

Lowes 

Lowe's  Store #2237 

Lowes Store 0759 

Lowry Controls Inc 

Lucas C Allen 

Lucas Ezra Canter 

Lucas Quinton Pitcock 

Lucas Scott Gardin 

Lucifer Furnaces Inc 

Lugo's LLC 
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Lui Heimansohn Inc 

LUNCHBOXeats 

Lydia L Washington 

Lyndsey Dagg 

Lynn E Drew 

Lynn J Goodman 

Lynn Richardson 

Lyrasis 

M & A Supply Co 

M & M Lighting Supply Inc 

M & S Marketing Inc 

M3 Technology Group Inc 

Mac Papers - Nashville 

Mac Papers-Memphis 

Mac Tools 

Machine Tool & Supply Corp 

Machining Resources LLC 

Macmillan Holdings LLC 

Macon County Schools 

Macon County Times 

Macy D. Lomax 

Madison Evette McGill 

Madison G Horton 

Mae W Perry 

MaggieMoo's Ice Cream and Treatery 

Maghan M Crutchfield 

Magic Valley Publishing Inc 

Magnolia Tree Service 

Magnum Venus Products Inc 

MailFinance 

Main Street Connections LLC 

Mainstream Engineering Corp 

Mainstream Heating & Cooling 

Maintenance Troubleshooting Books 

Makalu Ventures LLC 

Makenzi A McCaleb 

Mal-Ad Promotions Inc 

Malarie Alexander 

Mallards Restaurant 

Mama Rotgers Trophy Boutique 

Mamie Machelle Martin 

Manchester Chamber of Commerce 
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Mankin Media Systems Inc 

Manley Baptist Church 

Manuel Hunter 

Manufacturing Skills Standards Council 

MarcomCORE LLC 

Marcus Adam Vest 

Marcus D Poe 

Marcus Z Blackwell 

Marcy Johnson 

Marcy Owen 

Maresa Whaley 

Margaret A Muller 

Margaret Ann Gilbert 

Margaret Marie Simmers 

Margarete Layman Allen 

Marianna Industries Inc. 

Marilyn Margaret Johns 

Mark Allen Lenz 

Mark Chamberlain 

Mark P Ruppert 

Mark R Vernon 

Mark T Mize 

Marlin Manufacturing Co Inc 

Marquee Products 

Marsha F Nikahd 

Marsha Harriss 

Marshall County Chamber of Commerce 

Marshall County High School 

Marshall County Schools 

Marshall E Reed 

Martin & White Mechanical Contractors Inc 

Martin Industrial Supply Company 

Martin J Denton 

Martin Methodist College 

Marvin T Lusk 

Mar-Von Termite & Pest Control Company LLC 

Mary Ann Hammonds 

Mary Beth Brown 

Mary C Tomlin 

Mary Elizabeth Oxendine Woodby 

Mary Jane Tullock 

Mary Martin 
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Mary Moody 

Mary S Franklin 

MaryLou Apple 

Maryville College 

Mason Daniel Looper 

Mason Janitorial Service 

Master of Ceremonies 

Master Service Companies LLC 

MATACO Inc 

Matco Tools 

Matthew Austin Collins 

Matthew Bernard Woods 

Matthew C Russell 

Matthew Chad Cain 

Matthew Cox 

Matthew D Campbell 

Matthew S Gann 

Matthew Westwood 

Matthew William Iglesias 

Matthews Medical Books 

Mattie H Bledsoe 

Maureen Sledd 

Maurice Antonio Chunn Ii 

Maurice V St Clair 

Maury County Chamber & Economic Alliance 

Maury County Public Schools 

Maury Regional Medical Center 

Maxim Crane Works 

Maximum Shred Protection 

Maxwell Briggs Hall 

Maxwell's Big Star 

Maycreate LLC 

Mayer Electric Supply Co Inc 

Maynard Select LLC 

MBRC Foundation 

McBride Security 

McClurgs Decorating Center 

McCoy's Heating and Air 

McCray Optical Supply Inc 

McCreary County Voice 

MCCSN 

McGraw-Hill Education Inc 



  315  

McGriff Tire & Service 

McKenzie Auto Parts 

McKenzie Board of Education 

McKenzie Feed and Grain Power Supply of Mckenzie 

McKesson Medical Surgical 

McKesson Medical-Surgical Government Solutions LLC 

McMaster Carr Supply Co Inc 

McMinn County Economic Development Authority 

McMinn County Educational & Community Foundation 

McMinnville Auto Parts Inc 

McMinnville Fire Extinguisher Sales & Service 

McMinnville Lawn & Garden LLC 

McMinnville Medical Associates PLLC 

McMinnville Warren County Chamber of Commerce 

McNairy Central High School 

McNairy County Chamber of Commerce 

McNairy County News LLC 

McNairy County Publishing LLC 

McNeese Enterprises 

MD Alignment 

MEA Healthcare Education Supplies 

Meadows Medical Supply LLC 

Meagan Michelle Quarles 

Mechanical Automated Control Systems Inc 

Mechanical Systems Company 

Medatrax Inc 

Media Supply Inc 

Medibag Company Inc 

Medical Equipment Service and Repair 

Medical Shipment LLC 

Medline Industries Inc 

Medpro Waste Disposal LLC 

MedSafe Waste LLC 

Med-Vet International 

MedWorks Advantage 

Megan C Davis 

Meigs County-Decatur Chamber of Commerce 

Meiji Corporation 

Melanie Brooks 

Melanie Buchanan 

Melanie Sherrill 

Melinda A Doss 
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Melissa Adkins Price 

Melissa Ann Macko 

Melissa C Hunter 

Melissa Elaine Pelfrey 

Melissa Erin Curtis 

Melissa G Jones 

Melissa Gail Johnson 

Melissa Woodson Banks 

Melody J Bailey 

Melvin Brian Fields 

Melynda Conner 

Memphis Communications Corp 

Memphis Ice Machine Company 

Memphis Light Gas and Water 

Memphis Net & Twine Co Inc 

Memphis Pathology Lab 

Memphis Shelby Co Airport Authority 

Mercedes Medical 

Merchant Services 

Mercury Valet 

Meredith Anne Cooper 

Meridith Stephens 

Messer Construction Company 

MetaGeek LLC 

Methods Machine Tools Inc 

Metro Alarms 

Metro Lynchburg Moore County Chamber of Commerce 

Metro Medical Supply Inc 

Metro Nashville Public Schools 

Metro Water Services 

Mettie Holmes 

MHC Kenworth 

Micah John Batson 

Micah Martin Smith 

Michael A Anderson 

Michael Adam Blackwell 

Michael Bowman Photography 

Michael Dale Tinsley 

Michael Dunn Center 

Michael E Russell 

Michael Francis Sledzinski 

Michael J Hessock 
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Michael Joe Matheny 

Michael K Harrison 

Michael L Johnson 

Michael L Sheen 

Michael Marion Simmons 

Michael R Robinson 

Michael Radden 

Michael T Smith 

Michaels of Athens 

Michael's Painting 

Micheal Scott Gaw 

Micheal T Marks 

Michel Shane Boyd 

Michelle E. Travis 

Michelle Renea Terry 

Mick Barnett Photography 

Mickey W Thurmond 

Microbiologics Inc 

Microfilm Services LLC 

Microsoft Corporation 

Microtek Tools 

Mid South Bus Center Inc 

Mid South Water LLC 

Mid-America Appliance Parts 

Mid-Cumberland Human Resource Agency 

Middle Tennessee Electric Membership Corp 

Middle Tennessee State University 

Mid-South Drug Testing Tennessee 

MidSouth ISOA 

Mid-South Motoplex 

Mid-TN Erosion & Sediment Control 

Midwest Medical Systems LLC 

Mike Authur Parton 

Mike Holt Enterprises of Leesburg Inc 

Mike Padgett 

Mike Ricketts 

Mikes Lock and Security LLC 

Milan Chamber Of Commerce 

Milek Media LLC 

Milina F Cramb 

Miller Protective Service 

Mills Wilson George Inc 
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Mind Resources Inc 

Minerva Beauty Inc 

Minuteman Press 

Miranda R Miller 

Miriam D Lee 

Mirror Promotions LLC 

Misenheimer Saw and Tool 

Miss Tennessee Charm Inc 

Misty Rochelle West 

Mitchell International Inc 

Mitchell Repair Information Company LLC 

Mitel NetSolutions Inc 

MITS Mid South Inc 

MKS Instruments Inc 

MLC CAD Systems LLC 

Mobatek 

Mock Medical LLC 

Mockingbird Catering LLC 

Modern Cleaners 

Modern School Supplies Inc 

Modern Supply Company 

Modern Telephone Systems Inc 

Mohawk Resources Ltd 

Molly E Heck 

Momar Inc 

Monete Sherrice Gardner 

Mongoose Research Inc 

Monica D Andrews 

Monica V Moyer 

Monroe Aerospace 

Monroe County Chamber of Commerce 

Monster Broadband Inc 

Monster Worldwide Inc 

Montgomery Bell State Park 

Montgomery Farmers Cooperative 

Mont's Flowers and Gifts 

Moore Medical LLC 

Morgan Brothers Electric Inc 

Morgan County Career & Technical Center 

Morgan County Chamber of Commerce 

Morgan County News 

Morgan Kai Group Inc 
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Morgan S McWilliams 

Morris Newspaper Corporation of Tennessee 

Morris Nursery & Landscape Inc 

Morristown Air Service 

Morristown Area Chamber of Commerce Inc 

Morristown Automatic Sprinkler Co 

Morristown Hamblen High School East 

Morristown Signs Inc 

Morristown Utilities Commission 

Morton Publishing Company 

MortuaryMall.com 

Moss and Associates 

Moss Flower Shop 

Motion Industries Inc 

Motion Technologies 

Motlow State Community College 

Motor Age Training and Mitchell Guides 

Motor Information Systems 

Mountain Barn Builders 

Mountain Farm International Inc 

Mountain Measurement Inc 

Mourice Keith Maxwell 

Mr Rooter of Middle Tennessee 

MSAALAS 

MSC Industrial Supply Co 

Mt View CPR and First Aid 

MTM Recognition 

MTS Systems Corporation 

Mullinax Marine LLC 

Murfreesboro Breakfast Rotary Foundation 

Murfreesboro Kubota LLC 

Murfreesboro Truck Repair & Sales Inc 

Murfreesboro Water and Sewer Department 

Murrell Burglar Alarms 

Mustang Dynamometer 

MXI Environmental Services LLC 

My Favorite Things 

Myra J West 

Myron Corp 

Myron L Harvey 

Mythics 

NAACP 



  320  

Nabholz Contruction Service 

NACUBO 

NAEP 

Nailogic 

NameTagCountry.com 

Nancy Gwen Bean 

Nancy J Boles 

Nancy Jo Wallace 

Nancy Lee Richmond 

Naomi L Endicott 

Napa Auto of Wartburg 

NAPA Auto Parts 

NAPA Auto Parts of Athens 

NAPA Auto Parts of Lenoir City 

NAPA Auto Parts of Morristown 

NAPA Auto Parts of Paris 

NAPA Auto Parts of Red Boiling Springs 

NAPA Auto Parts of Savannah 

Napa Auto Parts of Shelbyville 

Napa of Williamsburg 

Nasco 

NASCORP 

Nashboro Car Care 

Nashville Airport Marriott 

Nashville Area Chamber Of Commerce 

Nashville Business Journal 

Nashville Cash and Carry 

Nashville Electric Service 

Nashville Hotel Property 

Nashville Machine Elevator 

Nashville Office Interiors 

Nashville Plywood Inc 

Nashville Public Education Foundation 

Nashville State Community College 

NASPA 

Natalie Doebler 

Natalie R Smith 

Natalie Rae Austin 

Natchez Trace State Park 

Nathan A Kyle 

Nathan C Hall 

Nathan G Garrett 
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Nathan L Essex 

Natia N Kelso 

National Academic Advising Association 

National Alliance for Partnerships in Equity Inc 

National Association of College and University Attorneys 

National Association of EMS Educators 

National Association of Publicly Funded Truck Driving School 

National Association of Student Financial Aid Administrators 

National Association of System Heads 

National Bank Products 

National Board of Surgical Technology and Surgical Asst 

National Business Furniture 

National Capital Investment LLC 

National Center for Competency Testing 

National Center for Construction Education and Research 

National Center for Youth Issues 

National College Testing Association Inc 

National Council for Marketing & Public Relations 

National Council of State Directors of Community Colleges 

National Engraving 

National Fire Protection Association 

National HVAC Service  Ltd 

National Institute for Automotive Service Excellence 

National League For Nursing 

National Mailroom Service 

National Pen Company 

National Print and Promo 

National Recognition Products 

National Retail Federation 

National Technical Honor Society 

National Tire & Battery #8665 

National Tooling and Machining Association 

National Toxicology Specialist 

National Training Center Inc 

Nautica M Hodge 

Navigation Advertising LLC 

NC3 

NCS Pearson Inc 

NCSL 

Neely Coble Company Inc 

Nelson Andrews Leadership Center Inc 

Nemak 
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NeoFunds 

Neopost USA Inc 

Network Solutions LLC 

New Bethlehem Baptist Church 

New Chef Fashions 

New Readers Press 

New World Cleaning 

Newark Corporation 

Newbern Medical Clinic 

Newegg Business Inc 

Newport Plain Talk 

Nexair LLC 

Nicholas Lee Albers 

Nick's Restaurant & Lounge 

Nicole Cobb 

Nida Corporation 

Nikki Shayne Phillips 

NIMS 

NISOD 

Nitas Sewing World 

Noah Barnette 

Noah Tanner Carlton 

Noah Tyler Duncan 

Noble Metals Inc 

Nocti Business Solutions 

NONPF 

Noregon Systems Inc. 

Norma L Barnett 

Norman Archie Slater, Jr. 

Norman Michael Batson 

Norris Washington 

Norris Water Commission 

North American Technician Excellence 

Northeast State Community College 

Northern Tool & Equipment 

Novatech 

Nucor Yamato Steel Company 

NurseTim Inc 

Oak Hall Cap and Gown 

Oak Hill Publishing Company 

Oak Ridge High School 

Oak Ridge Regional Training Corp 
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Oakley Lumber Company 

Obion County Fair 

Obion County Industrial Development Corp 

Occupational Health Centers of the Southwest PA Co 

Occupational Safety & Health Inc 

Office Furniture Warehouse LLC 

Oklahoma Department of Career and Technology Education 

Old Fashioned Janitorial 

Old Hickory Car Care Center Inc 

Old School Auto Parts Inc 

Old Town Spaghetti Store 

Ole Ben Franklin Ford 

Olivers LLC 

Olivia P Kane 

Olympic Career Training Institute 

OmniUpdate Inc 

One Beat CPR Learning Center Inc 

One Diversified LLC 

O'Neal Steel Inc 

Oneida Body & Paint 

Oneida Broadcasters Inc 

Onix Networking Corp 

Onsight Rock Gym 

Opening Drive LLC 

OPI Products Inc 

Optimum Consultancy Services 

Orange Blossom Florist 

Orbit Electric 

O'Reilly Automotive Stores Inc 

Organization for Safety Asepsis and Prevention (OSAP) 

ORI Acquisitions Inc 

Orings and More 

Orkin Inc 

Oscar Campos 

Oscar Luis Rodriguez 

OtoSim Inc 

Outdoor Specialties 

Outlaw Graphics 

Overland Inc 

Overton County Board of Education 

Overton County Fair Association 

Overton County News 
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Ovid Technologies, Inc. 

Owetha Hunter 

Ozburn-Hessey Company 

P & P Contractors Inc 

P & W Lawn Care 

Paccar Financial Corp 

Pack Mfg 

Pack N Mail 

Pack N Mail 

Packards Service Center LLC 

Painturos 

Pamela D Molnar 

Pamela Gail Bigham 

Pamela Jean Ruffner 

Pamela Sieffert 

Pamela Sue Stubbs 

Pan American Tool Corporation 

Panera Bread 

Panera Bread 600985 

Panera Bread 601794 

Panera Bread Cafe 601013 

Pantheon Systems, Inc. 

Papa John's Pizza of Memphis 

Paradigm Education Solutions 

Paragon Equipment LLC 

Paramount Plumbing and Electric 

Paris Building Supply Inc 

Paris Fire & Industrial Safety LLC 

Paris Henry Co Public Utility Div 

Paris Henry County Chamber of Commerce 

Paris Post Intelligencer 

Parker Hannifin Corp 

Parman Energy 

Parris Printing Company LLC 

Parrotts Discount Auto Parts 

Parthenia Thompson 

Patricia A Avent 

Patricia A Cooper 

Patricia A Eggert 

Patricia Ann Davis 

Patricia Ann Myers 

Patricia E Taylor 
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Patricia H Whitlock 

Patricia Leane Owens 

Patricia Lynne Trent 

Patricia Nicole Sanders 

Patricia P. Henderson 

Patricia Perkins 

Patrick Ervin Wade 

Patrick J Bolton 

Patterson Dental Supply Inc 

Patterson Septic Tank Service 

Patterson TnWaste Hauling 

Patterson Veterinary Supply Inc 

Pattersons Inc 

Paul H Gesswein & Co Inc 

Paul K Nolan 

Paul Lewis Glass 

Paul Stewart Smith 

Paul William Cowdrey 

Paula Cupples Terry 

Paula Elizabeth Whittington 

Paula Kelley's Florist & Gifts 

Paula McCardwell Petree 

Pave Systems Inc 

Paxton Media Group LLC 

PayFlex Systems 

PBI 

PCM Sales Inc 

PDQ.COM Corporation 

PDR Specialist 

Pearson Education 

Pearson Vue 

Peggy Ann Wrecker And Repair Inc 

Peggy M Patterson 

Peleman Industries Inc 

Pellissippi State Community College 

Pendergrass Block Company 

Penn Foster Inc 

Penske Commercial Vehicles US LLC 

Perfect Fit Image Apparel Inc 

Perfect Party Rentals 

Performance Property Servicing Inc 

Performance Stage Inc 



  326  

Periscope Holdings Inc 

Perry County Chamber of Commerce 

Perry County High School 

Personal Computer Systems Inc 

Petersons LLC 

Peyton K Bailey 

Peyton W McKnight 

Pharmacy Technician Certification Board 

Phatboy Landscapes 

Philip R Peters 

Phillip Dale Lay 

Phillip Harding Taylor 

Phillip J. Perez 

Phillips Corporation 

Phillips Distributing 

Phillips Dry Cleaners 

Phyllis C Coffey 

Physicians Quality Care PLLC 

PHZ Enterprises 

Pickett County High School 

Pickett County Press 

Pickett County Schools 

Pickwick Landing State Park 

Pillar Vision Inc 

Ping Tan 

PinkPro Beauty Supply 

Pinnacle Bank 

Pioneer Communications 

Pitsco Education 

Pittsburgh Paints 

Pivot Point International Inc 

Pizza Hut Of America Inc 

Pizza Hut of Southeast Kansas 

PKC Services LLC 

Plane PLastics LTD 

PlasmaCam Inc 

Plastic Process Equipment Inc 

Plateau Office Supplies 

Plumbers of Nashville 

Pocket Nurse 

Polyvance 

Pomeroy IT Solutions Sales Company Inc 
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Poppy's Bar B Que 

Porter's Tire Stores Inc 

Portland Chamber of Commerce 

Portland High School 

Postal Solutions 

Poster Compliance Center 

Pot O Gold Multi Cinema Productions 

Potters Ace Home Center Harriman 

Potter's Ace Home Center Livingston 

Potters Ace Home Center of Oneida 

PottyMD 

Power Distributors LLC 

PowerNet Global Communications 

Practicon Inc 

Precious Memories by Shawn Inc 

Precision Concrete Cutting LLC 

Precision Fire Protection LLC 

Precision Roller 

Preferred Glass Co 

Premier Fire Protection 

Premier Parking 

Premiere Birmingham 

Premiere Credit of North America 

Presenta Plaque Corporation 

Prestige Audio Visual Inc 

Preston L Lynn 

Preston's Restaurant 

Prestons Steakhouse 

Prey Inc 

Price Equipment Service Inc 

Primos Italian Restaurant 

Print Mart 

Printing Expressions LLC 

Pro Electric 

Pro Finish Line Inc 

Proctor and Graves Service Company LLC 

ProctorU 

Professional Asphalt Sealing and Maintenance 

Professional Business Consultants Inc 

Progressive Realty Services LLC 

Prometric Inc 

Promoversity LLC 
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ProQuest LLC 

Protegis Fire & Safety 

ProTrain LLC 

PS Commercial Play LLC 

PSI Services Inc 

PSI Services LLC 

Pulaski Citizen 

Pulaski Civitan Club 

Pulaski Electric System 

Pulaski Elementary School 

Pulaski Lions Club 

Pulaski Lumber 

Pulaski Natural Gas & Water 

Purchase Power 

Pure Buttons 

Purvis Industries  Ltd 

Putnam County Board of Education 

Putnam County General Sessions Court 

Pye Barker Fire & Safety Inc 

Quality Inn of Decherd 

Quality Lawn Sales & Service 

Quality Logo Products Inc 

Quality Matters Inc 

Quality Outdoor Products 

Quality Parts Express 

Quality Plumbing & Handyman Service 

Quality Sheet Metal Inc 

Quarterback Club of Lexington High School 

Queen City Fire Equipment 

Quest Software Inc. 

Quick Strike Pest Control 

R & D Equipment Service 

Rachel Callahan 

Rachel M Dale 

Radiation Consultants 

Radio Acquisition 

Radio Shack 

Radisson Hotel Nashville Airport 

Radwell International Inc 

Ralph C Reed 

Ramada Airport and Fair and Expo Center 

Randall Blakely 
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Randall E Brown 

Randall Keith King 

Randall Laverne Dunn 

Randolph and Jones Electronics 

Randolph and Vandergriff 

Randolph C Schulte 

Randy A Young 

Randy K Duncan 

Rapid Fire Equipment Inc 

Rapid Print 

Rapid Recovery 

Rashad C Sylvester 

Ravan Adams-Arnold 

Rave Mobile Safety 

RayMark Company LLC 

Raymond Carroll 

Raymond E Bauhs 

Raymond E Rigsby 

Raymond W Sullivan 

RB Holding 

RC Weatherman & Son Inc 

RCN Communications 

RE Michel Company Inc 

REA Service Inc 

ReadSpeaker LLC 

Real Educational Services Inc 

Realityworks Inc 

Rebecca D. Loftis 

Rebecca Marie Russell 

Rebecca S Lake 

Rebecca Teno Gilbert 

Recreational Concepts LLC 

Red Bird Promotions 

Red Deluxe LLC 

Reda Cunningham 

Redhead Promos 

Redmond Machinery 

Redrock Software Corp 

Reed Backflow Testing 

Reed's Event Rentals 

Reedy and Sykes Architecture and Design 

Refrigeration Service Engineers Society 
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Regan Colette Welch 

Reggie Mfg Inc 

Regina Charlene Norton 

Regina Marie Horner 

Regina R Copeland-Roshell 

Regina Wyatt 

Reginald Travis 

Regions Bank 

Register Tape Network 

Reletech 

Reliable Paper Inc 

Rena Greer 

Renee L Shreve 

Renee Stewart 

Renold Jeffrey 

Republic Newspapers Inc 

Republic Services 

Resa Turner Yount 

Rev Powersports 

Rhonda Lashea Mantooth 

Rhonda R Moses 

Rhonda Ratcliffe Potter 

Ricardo L Parks 

Richard Allen Hendrix 

Richard D. Hicks 

Richard D. Woodward 

Richard E Wright 

Richard Gaige Ferrell 

Richard L Nash 

Richard Lee Smith 

Richard Locker 

Richard Norman Yeager 

Richard Pagan 

Richard Pence 

Richard Prince Consulting 

Richards Bar B Que 

Richie E Weaver 

Richland Industries LLC 

Rich's Heating & Cooling Repair 

Rick Carroll Dibble 

Rick Cox Construction Company 

Rickie E Glass 
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Ricky John 

Ricky W Parmer 

Ricoh Americas Corporation 

Ridgecrest Products Inc 

Ridgewood Barbecue 

Rigsby Farms 

Riley V Hill 

Ring & Pinion Service Inc 

Ripley Rotary Club 

Rise Display 

Rittenhouse Book Distributors 

River Heights Restaurant 

Riverlink 

Riverside Community Care 

Rixan Automation 

Roane County Chamber of Commerce 

Roane County News 

Roane Metals Group LLC 

Roane State Community College 

Robbins and Garrett 

Robert A Bryant 

Robert Allen Alford 

Robert Beeler 

Robert Berry 

Robert Bosch Tool Corporation 

Robert E Hanson 

Robert G Swartzentrover 

Robert J Young Company Llc 

Robert Jeff Carroll 

Robert Kevin Human 

Robert M Denn 

Robert M Gilliam 

Robert M Russell 

Robert Michael Collins 

Robert Noel Pratt 

Robert T Austin 

Robert Terry Zwingle 

Roberts Cleaning 

Robertson CECO II Corporation 

Robertson County School System 

Robin Smith Reed 

Robinson Tree Services Inc 
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Rocio Del Pilar 

Rockler Woodworking and Hardware 

Rocky Mountain ATV 

Rocky Top 10 Cinema 

Rodger Sweet 

Rodney Duane Baker 

Rodney N Russell 

Roger Wayne Todd 

Rogers Petroleum Inc 

Rogersville Review 

Rogersville/Hawkins County Chamber of Commerce 

Roland Rayner 

Ron Willis 

Ronald D Spivey 

Ronnie D Street 

Ronnie Joe Hudson 

Ronnie Smith 

Ronnie's Garage Doors and More 

Ronnie's Q 

Ronnies Service Center 

Roscoe Brown Inc 

Rose Brand Wipers Inc 

Rose Center & Council for the Arts 

Rose Construction Inc 

Rosean A McCoy 

Rost Jewelers 

Rotary AM Morristown Foundation Inc 

Rotary Club of Lawrenceburg 

Rotary Club of Pulaski 

Roto Rooter of Athens 

Roto Rooter of Columbia 

Rowe Transfer 

RParis Restoration 

Ruby Tuesday 

Runner Technologies Inc 

Runners Market LLC 

Russell G Davis 

Russell Simms Photography 

Rusty J Sawyers 

Ruth Taylor 

Rutherford County Board of Education 

Rutherford County Chamber of Commerce 
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Rutherford County Trustee 

Rx Systems Inc 

Ryan S Peters 

Ryder Fleet Products Inc 

Rydin Decal 

Rye Engineering PLC 

S & M Heating and Cooling 

S & S Paint & Supply LLC 

S & S Programming Inc 

S & S Siding Supply Inc 

S&S Recovery Inc 

S/P2 

Sabre Printers 

Safety Kleen Systems 

Safety Techniques and Response Training 

Safex 

Sally Beauty Store #10287 

Sally Beauty Store #10621 

Sally Beauty Store #1527 

Sally Beauty Store #1528 

Sally Beauty Store #2549 

Sally Beauty Store #2897 

Sally Beauty Store #3385 

Sally Beauty Store #3413 

Sally Beauty Store #82 

Salon Equipment USA 

SalonCentric Inc 

Samantha Tripp 

Sams Wholesale Club 

Samuel J Lane 

Samuel Perry Underwood 

Sanders Industrial Supply 

Sandra Black 

Sandra Courtney Murray 

Sandra W. Barker 

Sandusky Sales 

Sangiacomo Presses Americas LC 

Santana Corenne Lott 

Sara E Justis 

Sara Evelyn Deffendall 

Sara Jane Farmer 

Sara Sherman 
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Sarah Durham 

Sarah M Gunter 

Sarah N Mullins 

Sarah Twaddle 

SAS Institute Inc 

SASFAA 

Savannah Carpet Company 

Savannah Electric and Supply Inc 

Savannah Fabricating & Machine Works 

Savannah Florist 

Savannah Glass Company INC 

Savannah Hope Coe 

Savannah L Campbell 

Savannah Lee Rushing 

Savannah Noel Dodd 

Savannah Publishing Co Inc / The Courier 

Savannah Tire Supply 

SawMeal Restaurant 

SBL Media LLC 

SBP Consulting Inc 

Scantron Corporation 

Scarlett Dawn Evans 

Scarlett Reynolds 

Schmiede Corporation 

School & Office Supply Inc 

School Nurse Supply Inc 

School Outfitters 

Schoolcraft Publishing 

School's In LLC 

Schroff Development Corp 

Sciquest Inc 

Scotchman Industries Inc 

Scott County Chamber Of Commerce 

Scott County News 

Scott Gray LaForest 

Scott J Carroll 

Scott Morgan Farmers Co-Op 

Scott Solid Waste TN 

Scotts Auto Salvage & Sales 

Scott's Bestway 

Scotts Hill High School 

Scotty Gean 
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Screenvision Media 

Scrub Hub 

Scrubs and More 

SDC Publications 

SE Map Solutions Inc 

Sean Blackwell 

Sean Chism 

Sean Michael Mauria Chaney 

Sean Warren 

Seaton Iron & Metal Co Inc 

Second Chance 

Secure by Design Inc 

Security Safe Company 

Select Security 

Selena Kristen Shelton 

SendinBlue Inc 

Sequatchie County Dunlap Chamber of Commerce 

Seroberto Moreno 

Servall LLC 

Service Rentals Inc 

Service Systems Inc 

ServiceWear Apparel Inc 

SERVPRO of Rocky Hill/Sequoyah Hills/South Knoxville 

SESAC, INC 

Setel 

Seth Josiah Massa 

Sevierville Chamber of Commerce 

Sexton Automotive Group 

Shafer & Shafer Welding Supplies 

Shaffer Farms Texas Bar-B-Q 

Shane D Goad 

Shaner Trade Center Hotel Associates LP 

Shangri-La Therapeutic Academy of Riding 

Shannon Greg Long 

Sharmane Y Stewart 

Sharon Kay Webb 

Sharon M Barnes 

Sharp Motor Company Inc 

Shars Tool Company 

Shaun Paul Mason 

Shauna Carlisle 

Shavon L Hill 
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Shawn Promotions 

Sheena Marie Tidwell 

Sheila Faye Anderson 

Shelanda R Simmons 

Shelby Katelynn Brown 

Shelbyville Bedford County Chamber of Commerce 

Shelbyville Central High School 

Shelbyville Lumber Company 

Shelbyville Times Gazette, Marshall County Tribune 

Shelia Elaine Schaeffer 

Shelly Meeks DeBerry 

Shepenco 

Sheralea Jene Wilson 

Sheraton Louisville Riverside Hotel 

Sherlita R Nelson-Denton 

Sherry Don Risden 

Sherry Elizabeth Martin 

Sherry L Winberry 

Sherry Wilson 

Sherwin Williams 

Shields Electronics Supply Inc 

Shirley D Bailey-DeVane 

Shirley J Phillips 

Shirley M Brown 

Shoe Carnival 

Short-Redmond Ford of Lafollette, LLC 

Show Your Logo Inc 

Shred-Away of East TN, Inc. 

Shred-It 

Siemens Industry Inc 

Sign A Rama Tullahoma 

Sign Rite Inc 

Signal Vine, Inc. 

Signal Voice and Data 

Signarama of Belle Meade 

Signmasters LLC 

Signs Now Nashville #008 

Signup.com 

Silhouet Tone USA  Ltd 

Siloam Springs School District #21 

Silver Lining Signs Inc 

SimpliGov LLC 
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Simulaids Inc 

Simutech Multimedia Inc 

Siteimprove Inc 

Six Sigma Global Institute 

Sizemore Group LLC 

SKC Communication Products LLC 

Skillful Communications Inc 

SkillPath Seminars 

Skills USA 

Skin Therapeutic 

Skinner Auto Parts 

Skyler Renee King 

SM Lawrence Company Inc 

Smart Practice 

SmartEvals LLC 

SmartSign 

Smith ACE Hardware 

Smith Brothers Express Lube 

Smith County Chamber of Commerce 

Smith Garage Equipment 

Smith Seckman Reid Inc 

Smith Signs & Awnings 

Smiths Addressing Machine Services 

Smithville-Dekalb County Chamber of Commerce 

Smitty's Surgical Specialties 

Smokey Mountain Aeroplanes 

Smokey Mountain Tops Inc 

Smokin Downtown BBQ Contest 

SMS Tech Solutions 

Snap On Industrial 

Snaplock Industries Inc 

Snoyer Signs LLC 

Society of Manufacturing Engineers 

Sodexo Inc 

Sodick Inc 

Solar Screen 

SolarWinds Inc 

SolderWeld Inc 

Solid Ground Security Specialties 

SolidProfessor 

Solomon Page Group LLC 

Somerset-Burnside Garagedoor & Glass Co 
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Sondra Lee Aston Wash 

Sonitrol Security Systems Knoxville 

Sonja F Mason 

Sonoco Products Company 

Sonya Renea Johnson 

Sound-Craft Systems 

South Central Area Transit Service 

South Central Tennessee Workforce Alliance 

South Tipton Co Chamber Of Commerce 

Southeast Partitions 

Southeast Radiation Services LLC 

Southeast Recycling Technologies Inc 

Southeast Supply Inc 

Southeast Tennessee Development District 

Southeastern Emergency Equipment 

Southeastern Sound Inc 

Southern Automotive & Industrial Equipment LLC 

Southern Connections Catering 

Southern Educational Systems 

Southern Events Party Rental 

Southern Hydraulic Cylinder Inc 

Southern Steel Supply Co Inc 

Southern Tool Steel LLC 

Southern Trophy House 

Southfork Lift Truck Inc 

Southside Elementary School 

Southwest Medical Equipment Inc 

Southwest Tennessee Development District 

Southwest TN Community College 

SpaceTEC Partners Inc 

Spanesi Americas Inc 

Spar Gas Inc 

Sparkle Laundry & Cleaners 

Sparta White County Chamber of Commerce 

Specialty Educators of Tennessee 

Specialty Metals & Supply Corp 

Specialty Stainless LLC 

Specsy 

Spectra Environmental Group Inc 

Spectrum Outdoor 

Speedy Metals 

Spencer R Manning 
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Spradlin Auto Parts Inc 

Spring City Chamber of Commerce 

Springhill Suites Birmingham Downtown 

Springshare LLC 

Sprint Business Solutions 

SSP Inc 

ST Surg LLC 

Stacey M Langlois 

Stacey Renee Long 

Stacy K Johnson 

Stacy Keisling 

Stacy Lynn Johnson 

Stacy M McFall 

Staff Today Inc 

StageRight Corporation 

Stanley Access Technologies LLC 

Stanley Convergent Security Solutions Inc 

Stanley L Robinson 

Staples Business Advantage 

Staples Credit Plan 

Staples Technology Solutions 

StataCorp LLC 

State Beauty Supply 

State Beauty Supply 

State Beauty Supply 

State Beauty Supply Nashville 

State Chemical Solutions 

State Gazette 

State of Georgia 

State of Oklahoma 

State of Tennessee 

State Systems Inc 

Steepleton Tire Co 

Stephanie Joan Grissom 

Stephanie Marie Murphy 

Stephen Eric Woodward 

Stephen K McDaniel 

Stephen M Davis 

Stephen V Milligan 

Stephen W Shutler 

Stericycle Inc 

STERIS Instrument Management Services Inc 
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Steve Grayson Black 

Steve Mull Plumbing LLC 

Steve Vieira 

Steven Anthony Gilmer 

Steven G Grocock 

Steven J Martin 

Steven J Purcell 

Steven M Moorman 

Steven Matthew Robbins 

Steven R Pierce 

Stevens Equipment Co LLC 

Steve's Mobile Auto Glass 

Stewart Coffee Corner 

Stewart R Patterson 

Stewart's Special Events Inc 

Sticker Mule 

Sticker.com 

Stickers That Stick LLC 

Stitch & Print 

Stitch-N-Time Embroidery & Screen Printing 

Stokes Lighting and Electric 

Stone Memorial High School 

Stonecom Cookeville LLC 

Stowers Machinery Corporation 

Strategy and Leadership LLC 

Strikers Steakhouse 

Strouds Barbeque 

Stuart C Irby Co 

Stylish Designs 

Submittable Holdings Inc 

Suburban Propane L.P. 

Subway of Savannah & Adamsville 

Sullivan Branding LLC 

Sumitomo (SHI) Cryogenics of America Inc 

Summer McClain 

Summers Hardware & Supply 

Summers Industrial 

Summit Information Resources 

Sumner County Schools 

Sunrise Services 

Sunshine Cleaners II - Crossville 

Sunshine Dry Cleaners Pulaski 
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Sunshine Laundry & Cleaners - Crossville 

Suntronics LED Inc 

SunTrust Merchant Services LLC 

Supply Doc Inc 

Supply Line Corp 

Surgoinsville Utility District 

Surplus Equipment Company Inc 

Surratt Construction 

SurveyMonkey.com  LLC 

Susan A Robinson 

Susan Davenport 

Susan Elizabeth McDonald 

Susan L Dean 

Susan M Mullins 

Susan R Reece 

Susan Rogers Spradlin 

Susanne Renee Cox 

Suzanne M Dowdle 

Suzanne P Ziegler 

Sweet Tooth Cafe 

Sweetwater Scrubs Inc 

Swift River Online Learning 

Sylvester & Cockrum Inc 

Synergy Business Environments 

T Entertainment PLLC 

Tabitha J Davis 

TABS 

Tachaka I Hollins 

TACRAO 

TAG Truck Enterprises LLC 

Takahata Precision America 

Talantage LLC 

Tallman Co 

Tamara D. Shaw 

Tammie Jo Reece 

Tammie L Coffey 

Tammie M McCloud 

Tammy L Ray 

Tammy R Wood 

Tammy Wray 

Tana L Vaughn 

Tanner M Townes 
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Tanya L Lamb 

Tanya Michele Nelson 

Tara Marynn Lohman 

Tarah Beth Harrington 

TASC Enterprises Inc 

Tasco Auto Color 

Tasfaa Tn 

Tate Building & Supply Inc 

Tayloe Hancock Glass Co Inc 

Taymark 

TCAT Athens 

TCAT Chattanooga 

TCAT Covington 

TCAT Crossville 

TCAT Crump 

TCAT Dickson 

TCAT Elizabethton 

TCAT Harriman 

TCAT Hartsville 

TCAT Hohenwald 

TCAT Jacksboro 

TCAT Jackson 

TCAT Knoxville 

TCAT Livingston 

TCAT McKenzie 

TCAT McMinnville 

TCAT Memphis 

TCAT Morristown 

TCAT Murfreesboro 

TCAT Nashville 

TCAT Newbern 

TCAT Oneida/Huntsville 

TCAT Paris 

TCAT Pulaski 

TCAT Ripley 

TCAT Shelbyville 

TCAT Whiteville 

TCPRA 

TDATA Corporation 

TDS Long Distance Corporation 

TEAVPA 

Tech Directions 
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Technical Consultants Inc 

Technical Services Audio Visual-TSAV 

Technical Training Aids 

TechnoLogyx Inc 

TechSmith Corporation 

Techsource Tools Inc 

Teddy Bear Express 

Teena Lynn Wardlow Jenkins 

TEG Enterprises Inc 

Tekscan Inc 

Teleconnect Services 

Teleflex Medical Incorporated 

Telerik Inc 

Tencom Services 

Tenn Star Fire Protection & Safety 

Tennessee Alliance for Continuing Education (TACHE) 

Tennessee Aquarium 

Tennessee Association for Student Success and Retention 

Tennessee Association on Higher Education and Disability 

Tennessee Bankers Association 

Tennessee Barbeque LLC 

Tennessee Battery Sales 

Tennessee Board Of Regents 

Tennessee Book Company LLC 

Tennessee Chamber of Commerce & Industry 

Tennessee College Association 

Tennessee Concepts 

Tennessee Counseling Association 
Tennessee Department of Economic & Community 
Development 

Tennessee Department of Health 

Tennessee Dept of Labor & Workforce Development 

Tennessee Directors of Career & Technical Education 

Tennessee Electric Cooperative Association 

Tennessee Fresh 

Tennessee Higher Education Commission 

Tennessee Hospitality and Tourism Association 

Tennessee Industrial Printing Inc 

Tennessee Nurses Association 

Tennessee Press Service 

Tennessee Reining Horse Association 

Tennessee Smokies 

Tennessee State University 
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Tennessee Student Assistance Corp 

Tennessee Technological University 

Tennessee Truck Driving School 

Tennessee Valley Electric Cooperative 

Tennessee's Finest Awards 

Tennille Renee' Davenport 

Tennova Healthcare 

Tennsco 

Tenn-Share 

TEquipment.net 

Teresa Corine Kinney 

Teresa D Nelson 

Teresa M Johnson 

Teresa S Yates 

Terminix 

Terrance A Kempfer 

Terri Messer 

Terri's Homemade Sweetie Pies 

Terrry's Service Center Inc 

Terry C Anderson 

Terry Doss 

Terry Henry 

Terry L Petree 

Terry LeRoy Smith 

Terry Randal England 

Terry Wayne Beckler 

Terry Wayne Wilson 

TESOL International Association 

Test Out 

Testfabrics Inc 

Tevin Carter Sr 

Texthelp Inc 

TGR Printing 

The Advocate & Democrat 

The Alley on Main 

The Athletic Shop Inc 

The ATP Group Inc 

The Bailey Company Inc 

The Bakers Rack 

The Bank of Fayette County 

The Bee's Knees 

The Bijou Theatre Center 
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The Blossom Shop-Green Florist 

The Building Center Inc 

The Cap Company 

The Chronicle Of Higher Education 

The Citizen Tribune 

The Clark House 

The Cocke County Partnership Inc 

The Corner BBQ & More 

The Country Club Inc 

The County Journal Inc 

The Daily Herald 

The Daily News Publishing Co 

The Daisy Foundation 

The Davey Tree Expert Company 

The Democrat Union 

The Dress Boutique 

The Durham Corporation 

The Eastwood Company 

The Flower Pot 

The Flying Locksmiths-Memphis 

The Flying Pig 

The Ford System Inc 

The Gravel Company LLC 

The Horus Group LLC 

The Inspector 

The Insustry Source 

The J P Cooke Company 

The Jasper Group International Inc 

The Leaf Chronicle 

The Lincoln Electric Company 

The Lock Shop McMinnville 

The Lock Shop Shelbyville 

The Master Teacher 

The Morning Fax 

The News Democrat 

The News Leader Company Inc 

The Oak Ridger 

The Ohio State University 

The Read House Historic Inn and Suites 

The Screen Printing & Signs 

The Shop 

The Smoky Mountain Blind Co 
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The Sparta Expositor 

The Stage Depot 

The Tee Shirt Lab LLC 

The Tennessean 

The Touchdown Club 

The Trophy Store 

The University Of Tennessee 

The UPS Store #3253 

The UPS Store #3525 

The UPS Store 6131 

The Very Idea 

The Warren Group LLC 

The Washington Center for Internships 

The Wasserstrom Company 

The Woodwork Shop Inc 

The Workman Company Inc 

The Worx Group 

Theatre Services Inc 

Theodore Chila 

Theresa L Whitton 

Thermatec Inc 

Thomas A Russ 

Thomas Edward Garner Jr 

Thomas Environmental Services 

Thomas Glass Company Inc 

Thomas K Bisher 

Thomas Media 

Thomas Milam 

Thomas Mitchell Gravitte 

Thomas William Payne 

Thompson Machinery 

Thomson Reuters 

Threds Inc 

Thyssen Krupp Elevator Corp 

Tibbetts Electrical Services Inc 

TIBRS User Group 

Tidmore Flags 

Tier One Industries 

Tiffany Harvey 

Tiffany L Williams 

Tiffany LaShelle Taylor 

Tiffany Ward 
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Tiger Touchdown Club 

TII Technical Education Systems 

Tim Payne Painting 

TimeEdit LLC 

Timothy Allen Gunter 

Timothy Alvin Solomon 

Timothy G Holder 

Timothy G Smith 

Timothy L Phegley 

Timothy Lance Pierce 

Timothy Riley 

Timothy Shane Ward 

Tims Paint & Body Supply 

Tina W McMurry 

Tire World Inc 

Tiva Cunningham 

TJR Procurement LLC 

TLD Logistics Services Inc 

TMA Services LLC 

Tn Dept of Safety and Homeland Security 

TNT Landscape Services LLC 

Tobie Ann Adair 

Todd C Fisher 

Todd Janitorial Service & Supplies Inc 

Todd Sammie Fox 

Tolley Automotive 

Tom Griscom 

Tomarra Adams 

Tommy D Yarbrough 

Tommy's Port-A-Toliet Services 

Toni R Campbell 

Tonia S Gallimore 

Tony B's 

Tony L Creecy 

Tonya Renea Garrett 

Tooling University LLC 

Topaz Labs LLC 

TopGolf USA Nashville LLC 

Torina Taylor 

Tormach Inc 

Tosha S Pugh 

Total ID Solutions 
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Total Pharmacy Supply 

TouchNet Information Systems Inc 

Town and Country Lock and Key 

Town of Whiteville Water Department 

TownePlace Suites by Marriott Cleveland 

TownPlace Suites Cleveland 

Townsend Door and Hardware 

TR Miller Mill Company 

Traci Lee Hudson 

Tracy Darlene Whedbee 

Tracy Peeples 

Tracy Whitehead 

Tradeshow Stop Inc 

Training Solutions Inc 

Trane US Inc 

Transtar Industries Inc 

Travers Tool Company 

Travis Electrical Service LLC 

Travis F Hurd 

Travis Petty 

Trello Inc 

Trenton Industrial Laundry 

Trenton Jefferey Allen 

Treva G Berryman 

Tri City Auto Parts 

Tri County Auto & Truck Parts 

Tri County Electric 

Tri State Fire Protection 

Tri Tool Inc 

Triad Freightliner of Tennessee LLC 

Tri-County Publishing Inc 

Tri-County Rental LLC 

TriGreen Equipment LLC 

Trina Whipple 

Trinity Fluids LLC 

Triple S Steel Holdings 

Tristar Digital Connections LLC 

Trophy House 

Trophy Masters Inc 

Trophy Shop 

Trousdale County High School 

Trousdale County Sanitation 
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Troy A Hayes 

Troy Lee Matthews 

TruckPro LLC 

TruDoor LLC 

Trudy M Kettenbach 

Truescreen Inc 

TRW Automotive US LLC 

TSEA 

TUF-Solutions LLC 

Tungsten Capital Partners 

Turning Technologies LLC 

TurnItIn LLC 

Tusculum University 

TVU Networks Corporation 

Twenty Seven Supply 

Twin K Construction Inc 

Twin Lakes Communications Inc 

Twin Lakes Drug & DNA Testing LLC 

Twin Lakes Telephone Cooperative 

Tyler G Dahl 

Tyler L Eschbach 

Tyler M Hankes 

Tyrone Fitzpatrick 

U S Department of Veterans Affairs 

U.S. Government Printing Office 

UCDA 

uCertify LLC 

Udemy Inc 

ULine 

Ultimate 3D Printing Store Inc 

Ultimate Ground Works 

Unbelievably Clean Inc 

Underwood True Value Hardware and Nursery Supply 

Unifirst Corp 

Uniform Destination 

Uniform Source 

Uniforms Etc 

Union City Coca Cola 

Union City Daily Messenger 

Union University 

United Fire Consultants 

United Refrigeration Inc 
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United Rentals (North America) Inc. 

United Way of Bedford County 

United Way of McMinn & Meigs Counties 

United Way of the Mid-South 

United Way of Williamson County 

Universal Companies Inc 

University Aviation Association 

University of Maryland Baltimore County 

University of Memphis 

University of South Carolina 

University Of Tennessee At Chattanooga 

University Of Tennessee Martin 

University of Texas at Austin 

University of Virginia 

University Products Inc 

UpKeep Technologies Inc 

UPS 

UPS Store #3416 

US 51 Country 

US Bank NA 

US Healthworks Medical Group 

US Post Office 

US Postal Service 

US Security Associates Inc 

USA Today Network Tennessee 

UserScape Inc 

USimprints LLC 

USPTO 

UWorld 

Valerie Carrier 

Valerie Greenwood 

Valerie Jeannette Hopper 

Valerie JO Branam 

Valerie K Scollon 

Valerie Nikhole Hicks 

Valley Mechanical & Iron Inc 

Van Batenburg's Garage Inc 

Vanessa Dawn Pilkinton 

Vanessa Vazquez 

Venue Works LLC 

Veristor Systems Inc 

Verizon Wireless 
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Versalift Southeast 

Vesta Housing Solutions LLC 

VEX Robotics Inc 

Vicki Marie Barnette 

Vicki Moody 

Vicky L Prater 

Victor Manuel Rodriguez 

Victoria A Baildon 

Victoria Mellons 

Video Corner Cafe 

Video Services Group Inc 

Vijay Pendakur 

Village Press Inc 

Vince's Heating & Cooling 

Vinita A Kight 

VIP Promotional Products LLC 

VIP Seen Inc 

Virco Inc 

Virginia K Moreland 

Virginia L Christensen 

Virtual Technology Inc 

Vision Chestnut Hotel Group LLC 

VitalSource Technologies Inc 

Vittles of Donelson 

Vology Inc 

Volunteer Bearing 

Volunteer Mechanical Inc 

Volunteer Piano 

Volunteer State Community College 

Volunteer Welding Supply Inc 

Vonquisha J Jones 

Vulcan Fire Systems Inc 

W & R Paint Supply 

Wade Dortch Roofing LLC 

Walker Lumber and Hardware Inc 

Wallace Propane 

WaLLCur LLC 

Walmart Community/SYNCB 

Walters State Comm College 

Wanda Angelic Reid 

Wanda Broyles 

Warren Calendar & Novelty Company 
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Warren County Basketball Program 

Warren County Cheer Boosters 

Warren County High School 

Warren County High School Football Boosters 

Warren Laux 

Washers Pressure Washing 

Waste Connections Of Tennessee 

Waste Industries of Tennessee 

Waste Management 

Waste Services of Tennessee LLC 

WaterPro Solutions 

Waterserv Sales & Service 

Watershed Center for the Ceramic Arts 

Watts Process Machinery 

Wayfair LLC 

Wayne County Board of Education 

Wayne County Chamber of Commerce 

Wayne County News 

Weakley County Chamber of Commerce 

Weakley County Press 

Webb Plumbing Heating & Electric Corp 

WebbTech Solutions LLC 

Webstaurant Store Inc 

WECO Radio Station 

Welch Allyn Inc 

Wendi R Petges 

Wendy C Hopper 

Wendy J Thompson 

Wert Bookbinding Inc 

Wesco Distribution Inc 

Wesley Clark Sorrell 

Wesley Jennings 

West Carroll Jr/Sr High School 

West Tennessee Air Compressors LLC 

West Tennessee Healthcare 

West Tennessee Printing 

West TN Electrical & Industrial Supply Inc 

Western Power Sports Inc 

Westin Chattanooga 

Westmoreland Area Chamber of Commerce 

Westmoreland Care & Rehab Center 

WEX Bank 
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Whatever It Takes Transmission & Parts Inc 

WHDM Broadcasting Inc 

White Auto Repair 

White County Board of Education 

Whites Cleaners & Laundry 

Whiteville Post Office 

Whittenburg Glass 

Wholesale Supply Group Inc 

Wicklander-Zulawski & Associates Inc 

William A Sammons 

William D Bruce 

William E Woodward 

William M Toungett 

William R Durden 

William R Holcomb 

William Shawn Manning 

William T Green 

Williams and Fudge Inc 

William's Auto Glass 

Williams Claudette 

Williams Electric Supply Co 

Williams Plumbing 

Williams Supply & Lumber Co Inc 

Williams Wholesale Supply 

Williams Wholesale Supply of Nashville Inc 

Williamson County CASA 

Williamson County Schools 

Willie C Huffman 

Willie Larry Adkisson 

Willsonthropic Inc 

Wilson Air Center LLC 

Wilson Bank & Trust of Hartsville 

Wilson County Exterminating-Termite Co 

Wilson County Motor Co LLC 

Windstream 

Windy's Awards LLC 

Wing Aero Products Inc 

Wingate Media Group LLC 

Winners Circle Market 

Winning Mind Training Inc 

Wirepro Electric Inc 

Wise Coaches Inc 
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Witt Sign Co Inc 

WJDT-FM & WBGQ-FM 

WKJQ Radio 

WKSR 

WKWX Radio 

WLAF Radio and TV 

WLIV 104.7 FM 920 AM 

WLLX Radio 

Wm S Trimble Company Inc 

WMG Financial Advisors 

WOC Maintenance LLC 

Wolters Kluwer Clinical Drug Information Inc 

Womack Machine Supply Co 

Womack Printing Company Inc 

Women in Higher Education in Tennessee 

Woodcuts Gallery and Framing 

Woodson's Cash Stores Inc 

Woodstock Bake Shop LLC 

Woolbright's Garage Doors 

WorkCare Resources Inc 

Workforce Essentials Inc 

Workforce Solutions 

World Testing Inc 

World Wide Technology LLC 

WorldPoint ECC Inc 

Worldwide Supply LLC 

WORM-FM Radio 

WQKR Radio 

Wrights Lawn Service 

WT Beresford Company 

WW Grainger Inc 

WyndRidge Healthcare & Rehabilitation Center 

Xavier James Wright 

Xerox 

XMC Sales LLC 

X-Ray Coach 

XYZprinting Inc 

Yardstore 

Yaritza Iris Pagan 

Yaskawa America Inc 

YMG Enterprises LLC 

Yolanda M Williams 



  355  

Youlanda L. Jones 

Young Technologies LLC 

Young Welding Supply Inc 

Youngblood Builders Supply 

YourMembership.com Inc 

YourNewSchool 

Zachary D Clark 

Zachary Glen Haga 

Zachary Lawrence Baughcum 

Zachary R Crider 

Zachary S Kilpatrick 

Zandra Wilkins 

Zane Edward Maxwell 

Zane Erwin Lauderdale 

Zaxby's Hendersonville 

Zebra Marketing Corp 

ZEP Manufacturing Co 

ZMack Enterprise Inc 
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Appendix CC 
 

TENNESSEE BOARD OF REGENTS MEMBERS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Honorable Bill Lee, Governor 
Governor of Tennessee 
State Capitol Building 
Nashville, TN  37243 
Male – Caucasian  

Gregory Duckett (Attorney) 
9th Congressional District, 2018-2024 
Senior VP and Corporate Counsel 
Baptist Memorial Health Care Corporation 
350 North Humphreys Blvd. 
Memphis, TN  38120-2177  
Male – African American, (C) 

Miles A. Burdine (Business Executive) 
1st Congressional District, Dec. 2017 – 2019 (completion of 
Smith’s term) 
President and CEO 
Kingsport Chamber 
400 Clinchfield Street, Suite 100 
Kingsport, TN 37660-3771 
Male - Caucasian 

Thomas A. H. White SVP for Investor Relations (Bus. Exec.) 
At-Large, East Tennessee, 2017-2022  
Unum Group 
1 Fountain Square, Floor 6 
Chattanooga, TN 37402-1307 
Male – Caucasian 

Danni B. Varlan (Major Gifts and Annual Giving Officer) 
2nd Congressional District, 2013-2019 
7833 Corteland Drive 
Knoxville, TN 37909-2322 
Female - Caucasian 

Mark Gill (Retired Executive) 
At-Large Middle Tennessee, (2018-2024) 
PO Box 158838 
Nashville, TN 37215 
Male-Caucasian 
 

Tom Griscom (Retired) 
3rd Congressional District, 2011-2017  
540 Whitehall Road 
Chattanooga, TN 37405-3748 
Male - Caucasian 

Leigh Shockey (CEO and Chairman),  
At-Large West Tennessee, 2014-2020 
Drexel Chemical 
P.O. Box 13327 
Memphis, TN 38113-0327 
Female - Caucasian 

Yolanda S. Greene, Marketing Manager (Business Executive) 
4th Congressional District, 2017-2022 (completion of 
Marcum’s term) 
226 Camilla Lane 
Murfreesboro, TN 37129-4539 
Female – African American 

Mike Krause, Executive Director, Tennessee Higher Education 
Commission (Ex Officio Member) 
Parkway Towers, Suite 1900 
404 James Robertson Parkway 
Nashville, TN  37243-0830 
Male - Caucasian 

Emily J. Reynolds, Vice Chair (Retired) 
5th Congressional District, 2017-2021 (completion of Thomas’ 
term) 
One Peach Blossom Square 
Nashville, TN 37205-2451 
Female - Caucasian 
 

The Honorable Penny Schwinn, Commissioner of Education   
(Ex Officio Member) 
710 James Robertson Parkway 
Andrew Johnson Tower, 6th Floor 
Nashville, TN  37243-0375 
Female – Unknown 

MaryLou Apple (Retired)  
6th Congressional District, 2018 - 2024 
206 Guilford Ct. 
Tullahoma TN 37388 
Female – Caucasian 

The Honorable Charles Hatcher, Commissioner of Agriculture  
(Veterinarian)  
(Ex Officio Member) 
Ellington Agricultural Center 
P.O. Box 40627 
Nashville, TN  37204 
Male - Caucasian 

Mr. Joey Hatch (Retired) 
6220 Waxwood Court 
Brentwood, TN 37027 
7th Congressional District, 2017-2022 
Male – Caucasian 

Emily Dollar (Student Regent 2019-2020) 
1145 Fred Sharp Road 
White Pine, TN 37890 
Female - Caucasian 

Barbara Prescott, Ph.D. (Business Executive) 
8th Congressional District, 2014-2020 
1991 Shadeley 
Germantown, TN 38138 
Female - Caucasian 

Faculty Regents 2019 - 2020 
Robert Pepper (Voting) 
315 Webb Street 
Whiteville, TN 38075 
Male - Caucasian 
 
Kenneth Goldsmith (Non-Voting Regent) 
456 N. Crest Road 
Chattanooga, TN 37404 
Male – Caucasian 
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Appendix DD 
 

Public Notice and Outreach 
 
Chattanooga State: 
 
1. How does your campus insure that the following information is shared with the public? 

c. Non-discrimination policy - Most marketing materials and College Website (bottom 
dark blue section.  

d. Programs and Services -  Most marketing materials and College Website  
e. Complaint Procedures - Handbooks, employee portal and College Website (bottom 

dark blue section How Do I Report? link.  
 

2. Minority Participation on Planning Boards and Advisory Bodies 
f. List internal and external boards and advisory bodies. 

i. Include goals and duties, impact of decisions, how members are selected, how 
info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 

 
Most degree programs and all TCAT diploma programs have an external 
program advisory committee that provides input on the program, at least 
annually. Minutes are kept and disseminated to the committee members and 
appropriate administration.  
 

g. How does your campus assure minority representation on external boards and 
advisory bodies? 

 
 Chattanooga State Foundation: 3 of 16 members are minority representatives, including 

our current chair and chair-elect. By-laws with Composition of Board info here: 
https://catalog.chattanoogastate.edu/content.php?catoid=5&navoid=382. The Board 
has been intentional to ensure a diverse membership in recruiting efforts.   Alumni 
Association Board of Directors: 4 of 13 members are minority representatives. By-
laws with membership and Nominating Committee info here: 
https://catalog.chattanoogastate.edu/content.php?catoid=5&navoid=6045. The Board 
has been intentional to ensure a diverse membership in recruiting efforts.   

 
Cleveland State: 
   
1. How does your campus insure that the following information is shared with the public? 

h. Non-discrimination policy   On the front page of Cleveland State’s website. 
i. Programs and Services  Cleveland State’s website 
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j. Complaint Procedures  On the front page of Cleveland State’s website. 
 

3. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies.  Cleveland State’s internal 
and external boards and advisory bodies are attached. 

i. Include goals and duties, impact of decisions, how members are selected, how 
info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
Demographic information is not solicited from the volunteer boards. 
 

b. How does your campus assure minority representation on external boards and 
advisory bodies? We currently do not gather demographic information for 
volunteer boards. 

 
Columbia State: 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy statement is included in advertisements, recruitment 
materials, college catalog, course syllabi and on the college website.  Posters are in all 
buildings on campus.  

b. Programs and Services Advertisements, college catalog, college website, recruitment 
materials and activities.  

c. Complaint Procedures  College website, posters, course syllabi, student handbook 
 

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how 

info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
Columbia State’s attached policy on advisory committees addresses goals and 
duties along with the selection process for committee members.  (A) As 
described in the attached policy, advisory committees are appointed for all 
associate of applied science degree programs in accordance with accreditation 
requirements.  Members of the advisory committees are volunteers who meet 
professional requirements selected in collaboration with industry/clinical 
partners and are charged with curriculum review and approval, outcomes data 
analysis, continuous improvement process, program effectiveness plans, and a 
review of mission and goals.  A listing of the advisory committee members for 
2018-2019 is attached.  Columbia State has not surveyed the committee 
members regarding race, but policy states that committee membership is to be 
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diverse and broadly representative of the businesses or occupations served by 
the program and the program’s service area.                                                                                               
(B) The Columbia State Community College Foundation was formed in 1971 
as an institutionally related, yet independently chartered and separate 501(c) 
(3). Trustees are leaders in Columbia State's service area who contribute their 
time, experience, funds, and wisdom in selfless services to the College and 
community.  The Foundation's mission is to support and partner with 
Columbia State to positively impact our communities and student success 
through the maintenance and enhancement of resources.   This is achieved by 
excellence in relationship building, fundraising, and investment management.  
Volunteer members serve a three-year term and vacancies are filled through 
nomination by foundation members.  A listing of the members for 2018-2019 
is attached.  While we have not surveyed the foundation board members 
regarding their race, our assessment is that 1 of the 27 members are of a 
minority race.     
 

b. How does your campus assure minority representation on external boards and 
advisory bodies? ? Policy states that advisory committee membership should be 
diverse, and efforts are made to achieve this while also meeting the professional 
requirements.  We do not currently survey advisory committee members regarding 
their race. 

 
Dyersburg State: 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy - 
Dyersburg State Community College does not discriminate against students, 

employees, or applicants for admission or employment on the basis of 
race, color, religion, creed, ethnic or national origin, sex, sexual 
orientation, gender identity/expression, disability, age (as applicable), 
status as a covered veteran, genetic information, or any other category 
protected by federal or state civil right law with respect to all 
employment, programs, and activities sponsored by Dyersburg State 
Community College.  The Equity Officer has been designated to handle 
inquiries regarding the non-discrimination and equal employment 
opportunity policies and can be reached at the College in the Eller 
Building - Room 231 - 1510 Lake Road - Dyersburg, TN 38024 - (731) 
286-3316 – gillahan@dscc.edu.  This policy statement is posted in the 
following areas: On the Dyersburg State Community College campus – 
E.B. Eller Administration Building, Dale F. Glover Education Center, 
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Learning Resource Center, Student Center, Maintenance Building, Gym, 
and the Security Bank Community Learning Center. At the Jimmy 
Naifeh Center in Covington– Jimmy Naifeh Building, Baptist Memorial 
Health Care Academic Building, and the Learning Resource 
Center/Student Center.  At the Gibson County Center in Trenton (only 
one building) – At the American Job Centers (Through the Northwest 
Tennessee Workforce Board) - Benton County, Carroll County, Crockett 
County, Dyer County, Gibson County, Henry County, Lake County, 
Obion County, and Weakley County. It also appears on the institution’s 
web site, in the student handbook and catalog, and on all publications 
from the Public Relations Office.  

 
b. Programs and Services  Same as answer above.  Statement is also included in all 

contracts, advertisements, and marketing material.  
 

c. Complaint Procedures  See below: 
 

A copy of the Dyersburg State Community College Discrimination and Harassment Policy 
– 06:07:02:03 is listed. 

 
In addition, the institution also follows TBR Guideline G-125 – Process for Filing Title VI 

Complaints https://policies.tbr.edu/guidelines/process-filing-title-vi-complaints and 
TBR Guideline P-080 – Discrimination and Harassment – Complaint and 
Investigation Procedure -https://policies.tbr.edu/guidelines/discrimination-
harassment-complaint-investigation-procedure 
 

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
Include goals and duties, impact of decisions, how members are selected, how info 

about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
See information below on the Alumni Board and the Foundation Board: 
 

Alumni Association – 
 The current members of the Alumni Board consist of 26 individuals – 8 

men/18 women. 
The ethnic/racial composition is 4 Black/1 Hispanic/21 White. 
The percentage of minority representation is 19.2%. 

 
 The purpose is  

• To help identify and recruit students who would benefit from the College's 
• courses and programs. 
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• To assist with the fundraising activities, which will advance the College's 
• programs and enhance scholarship aid for qualified potential students. 
• To foster a better understanding of the College. 
• To provide a forum for the exchange information and experience with 

staff 
• faculty and students. 
• To provide help in informing prospective students, legislators and other 
• important publics about the value of maintaining a strong community 

college in our area. 
• To represent the alumni of Dyersburg State in community events. 
• To provide services to alumni. 

 
Membership is open to all former students who meet the following criteria: 
 
All former students who have taken nine (9) semester credits or more at 
Dyersburg State Community College and faculty and staff of Dyersburg State 
Community College and have paid annual dues or have been granted a 
temporary fee-waived membership upon graduation. 
Foundation Board – 
The Foundation Board is works to secure funding for the College and to provide 
student scholarships based on the criteria established by the donor. 
The Board is currently comprised of 33 members. 
The ethnic/racial composition is 33 white members. 
There is currently no minority representation.  However, there has been minority 
representation in the past.  Board members are allowed to serve on the Board 
and then be off for one year before being allowed to participate again. 

 
b. How does your campus assure minority representation on external boards and 

advisory bodies? 

DSCC members of the boards are trained on Title VI and are expected to use that 
training in the selection of the members.  All alumni are eligible to belong to the 
Alumni Board.  The Foundation Board members are appointed.  The President of 
DSCC is involved in the membership of the Foundation Board and is very aware of 
the need for minority representation in all areas regarding the College. 

 
Jackson State: 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy -  The short version of our non-discrimination statement 
(approved by TBR) is printed on all external documents, is on the homepage of our 
website, etc.     
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b. Programs and Services – Services are listed on our website and information is printed 
in the college catalog and student handbook (both of which are public on the website 
as well).  

c. Complaint Procedures   - The complaint process is printed in our college catalog and 
student handbook which is on the website and available in Student Services upon 
request. 
  

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, 

how info about vacancies is disseminated to the public, number of 
members, ethnic/racial composition, and percentage of minority 
representation. 
This information is not currently readily available at JSCC.  Our advisory 
board members are not asked ethnic/racial identity when they are asked to 
serve.  Any information compiled at this point would not be accurate or 
based on the members’ self-identification.   
 

b. How does your campus assure minority representation on external boards and 
advisory bodies?  See answer 2a. 

 
Motlow State: 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   Website, Social Media, Advertisements, Catalog, 
Syllabus, Learning Management System, Posters, Pamphlets   

b. Programs and Services  Website, Social Media, Advertisements, Catalog, Syllabus, 
Learning Management System, Posters, Pamphlets   

c. Complaint Procedures  Website, Social Media, Advertisements, Catalog, Syllabus, 
Learning Management System, Posters, Pamphlets   
 

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how 

info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
We mandate that all standing, adhoc, and search committees are diverse to 
include members of minority representation.  Oversight by Diversity Officer 
and College Diversity Committee. 
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b. How does your campus assure minority representation on external boards and 
advisory bodies? Although not a written procedure, every effort is made to include 
members on the Motlow Foundation who are from various ethnic/racial compositions. 

 
Nashville State:  
1. How does your campus insure that the following information is shared with the public? 

• Non-discrimination policy:   Available on the college’s website; Provided in printed 
materials, such as applications; Located in the Student Handbook and the 
Faculty/Staff Handbook; Provided during student orientation; new faculty orientation; 
by email notification to students and faculty/staff; flyers located on all campuses in 
student areas and faculty/staff areas 

a. Programs and Services:  Through student orientation; new faculty orientation; website 
and other social media platforms; through printed materials and other media sources 

b. Complaint Procedures:  on the website; student handbook; faculty and staff 
handbook; flyers and posters located on all campuses in student areas and 
faculty/staff areas 
 

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
 

See Nashville State Community College’s Title VI Survey response for detailed 
list of boards and participation. 

b. How does your campus assure minority representation on external boards and 
advisory bodies? NSCC is working to develop a protocol to capture minority 
representation on all internal committees, external boards and advisory bodies. 

 Northeast State: 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   It is in all hiring documentation, it is on the website of 
the school, we have poster in every building on campus and in external campuses.  

Programs and Services they are listed on publications, on the website and documents from 
the institution. 

b. Complaint Procedures 
 It is a part of training, on the college website, and is explained to those who come in to 

make a complaint physically.  
 

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how 

info about vacancies is disseminated to the public, number of members, 
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ethnic/racial composition, and percentage of minority representation. 
Northeast State Foundation makes nomination recommendations for 
Appointment. The foundation is presently 8% minority representation.   
 

b. How does your campus assure minority representation on external boards and 
advisory bodies? The campus uses various community impute and recommendation 
processes to have a diverse aggregate to select from in the process.  

 
Pellissippi State: 
4. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   Publications, brochures, website 
b. Programs and Services  Advertisements 
c. Complaint Procedures  Publications, brochures, website 

 
5. Minority Participation on Planning Boards and Advisory Bodies 

 
a. List internal and external boards and advisory bodies. 

i. Include goals and duties, impact of decisions, how members are selected, how 
info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
All campus Planning and Advisory Bodies adhere to Advisory Committee 
Policy 03:10:00 which outlines the procedures to secure membership.  
Consideration for appointment include technical specialty, minority 
representation and position held in business/industry.   
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b. How does your campus assure minority representation on external boards and 
advisory bodies? As per the stated policy, minority representation is a key 
consideration for appointments to internal and external boards.  Diversity is a critical 
core value at PSCC and has the support of senior leadership.  The Executive Director 
of Equity and Compliance serves as a resource to identify diverse candidates for 
vacancies along with the senior leadership team.    

 
Roane State: 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy - Printed materials, website 
b. Programs and Services  Advertisements – Printed materials, website 
c. Complaint Procedures - Printed materials, website 

 
2. Minority Participation on Planning Boards and Advisory Bodies 

 
a. List internal and external boards and advisory bodies. None 

i. Include goals and duties, impact of decisions, how members are selected, how 
info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
 

b. How does your campus assure minority representation on external boards and 
advisory bodies?  

Southwest Tennessee: 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   Annual trainings and awareness events, website, 
brochures, posters, newsletters, mandatory notices on contracts, and publication in 
other relevant College literature. 

b. Programs and Services  Annual trainings and awareness events, website, brochures, 
posters, newsletters, mandatory notices on contracts and publication in other relevant 
College literature. 

c. Complaint Procedures  Annual trainings and awareness events, website, brochures, 
posters, and publication in other relevant College literature. 
 

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how 

info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
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b. How does your campus assure minority representation on external boards and 
advisory bodies? Pursuant to Southwest Policy No. 5:01:02:00/28, the College shall 
not subject any person to discrimination on the basis of a protected status. The College 
takes affirmative action to ensure that employees are treated fairly during employment 
without regard to race, color, religion, national origin, sex, disability, age, and/or 
because of their status as a qualified veteran with a disability, or a veteran of the 
Vietnam era. Such actions include, but are not limited to, College sponsored training, 
education, social, and recreational programs, which shall be administered without 
regard to any of the foregoing prohibited factors. Any allegations or complaints of 
discriminatory practices based on race, color, or national origin shall be properly 
investigated by the Office of Equity and Compliance in accordance to TBR Guideline 
P-080 and TBR Guideline G-125.  

I.  INTERNAL ADVISORY BOARDS: 
 

1. FACULTY SENATE 
 

• Duties and Goals: The Faculty Senate of Southwest Tennessee Community College 
is the elected representative body of the College’s faculty. The Faculty Senate shall 
support faculty interests, provide encouragement for professional development, and 
provide a means of communication of common concerns to the administration, public 
officials, students, employees, and the public in general. 

 
• Impact of Decisions: This body, comprised of duly elected senators, oversees 

curriculum, standards and instructional programs. The body initiates projects, studies, 
makes reports and forwards resolutions and recommendations to the President or 
designee. The Senate provides the forum for the determination and the expression of 
the consensus of the faculty.  

 
• Member Selection: A Faculty Senator shall be elected from the members of the 

faculty. All Senators shall be elected no later than the end of the last week in March 
and shall take office at the April meeting of the Faculty Senate. The April meeting is 
a transitional meeting between the past and present Senates. Terms of senators shall 
be staggered so that approximately one-half of the members of the Senate shall be 
elected each year. It is the responsibility of the Election Committee, under the 
supervision of the Senate Vice-President, to monitor and/or administer all Senate 
elections. The term of office for an elected member of the Senate shall be two years 
or until his/her successor is elected, except that the representatives chosen in the first 
election shall be equally divided by a lot into holders of one- or two-year terms. There 
are no limitations placed on the number of terms a senator may serve. For more 
information, please see the Faculty Senate’s Constitution and By-Laws at 
http://www.southwest.tn.edu/facultySenate/constitution/100313.pdf and 
http://www.southwest.tn.edu/facultySenate/by-Laws/101013.pdf.   

 
• Vacancy Dissemination to the Public: Vacancies are filled by 
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appointment by the appropriate Dean if the Senator was a division Senator, or by 
appointment by the appropriate Department Head if the Senator was a department 
Senator.  In most cases, the Dean or Department Head asks for volunteers to fill the 
vacancy. 

 
• Number of Members: 19 

 
• Ethnic/Racial Composition: African-American: 5 females, 1 male  

Caucasian: 3 females, 9 males  
Asian: 1 female 

• Percentage of Minority Representation: 37%STUDENT GOVERNMENT 
ASSOCIATION (SGA) 

 
• Duties and Goals: The purpose of the SGA shall be to promote and maintain an 

active communication between the administration, faculty, staff, and other students; 
to promote student activities and educational programs; to invoke the voice of the 
students in campus affairs; to provide an environment which shall permit the 
development of character and intellectual growth; and to offer services to the College. 

 
• Impact of Decisions: The SGA provides a unified student body voice to express 

student’s opinion, protect student’s rights, maintain an atmosphere of academic 
freedom, promote student activities of both social and academic nature, and 
communicate with the College’s administration, faculty, and staff. 

 
• Member Selection: Any currently registered full-time or part-time student having 

completed at least one (1) semester in good standing at the college and having 
accumulated at least six (6) credit hours at Southwest, with a minimum GPA of two 
point five (2.5), may run in the general election with the approval of the advisors.  

 
• Vacancy Dissemination to the Public: Vacancies opened to qualified applicants are 

disseminated to the public via e-mail, flyers, bulletin boards, website announcements, 
notifications on PAWS (D2L online platform), word-of-mouth, newsletters, and other 
relevant College publications. 

 
• Number of Members: 11 

 
• Ethnic/Racial Composition: African-American: 9 females, 2 males 

 
• Percentage of Minority Representation: 100% 

 
 

2. PROFESSIONAL ADMINISTRATIVE STAFF ORGANIZATION (PASO) 
 

• Duties and Goals: The purpose of PASO is to provide opportunities for education, 
exchange of information and clear communication between departments to ensure 
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student success; to promote collaboration among divisions to fulfill the mission of the 
College; to build a more efficient and effective institution through assessments of 
institutional effectiveness to ensure continuous improvement; to promote a campus 
culture that supports diversity, learning, and student success; to establish a healthy 
and productive relationship among professional staff throughout the College; and to 
provide a forum for professional/administrative staff concern and input. 

 
• Impact of Decisions: PASO is a standing organization within the institution that 

considers, promotes, and improves administrative welfare at the College. PASO 
serves as the forum for the determination and expression of the official opinion of its 
membership and considers matters of common concern; makes reports and 
recommendations to the President; initiates and promoted projects suggested by its 
membership and forwards the results and recommendations to the President and other 
appropriate persons or officials. 

 
• Member Selection: Membership for PASO is available to all employees who are 

designated as non-faculty professional/administrative staff (EEO categories 1 and 3). 
Every division of the College is entitled to at least one elected representative.  

 
• Vacancy Dissemination to the Public: Vacancies opened to qualified applicants are 

disseminated to the public via e-mail, flyers, bulletin boards, website announcements, 
word-of-mouth, newsletters, and other relevant College publications. 

 
• Number of Members: 17 

 
• Ethnic/Racial Composition:  African-American: 10 females, 3 males   

 Caucasian: 3 females, 1 male 
 

• Percentage of Minority Representation: 76% 
 
 

3. ACHIEVE THE DREAM DIVESITY COMMITTEE 
 

• Duties: To advance the College’s mission and vision by promoting equity, inclusion, 
and diversity.  This creates a diverse campus culture that honors and reflects the 
communities it serves by respecting, valuing, understanding, accepting, and 
celebrating individual ideas, identities, abilities, and traits.  The College defines 
diversity as all the ways in which we differ from one another, and we see each 
individual as unique and valuable.  The College is committed to attracting, recruiting, 
and retaining a diverse faculty, staff, and student body from a broad range of cultures, 
religions, ethnicities, gender identities or expression, age, veteran status, and 
economic backgrounds in the belief that diversity is central to the success of its 
students, employees, and its community.  Further, the College is committed to 
continuing to build and sustain respectful and supportive relationships through which 
intolerance, discrimination, and social injustice are confronted and resolved through 
non-violent behavior. 
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• Goals for 2018-2019 
 
 Fall 2018 

1. To administer the Cultural Audit for staff, faculty, and students 
2. To analyze the results and provide recommendations for training and 

programming. 
 
   Spring 2019 

1. To implement one topic for training, and/or programming for staff, faculty, 
and students: 

a. #diversityinclusion was the topic focus 
b. Programming: 

i. Second Chance Prom 
ii. Interdisciplinary Cultural Exchange 
iii. Open Mic & Karoke 
iv. Movie Kickback 
v. Out of This World Taste 

• Impact of Decisions:  
1. Represent Southwest at the TBR Diversity Conference. 
2. Applied for the Lumina Foundation Racial Justice and Equity Grant in 

February 2018 
3. The committee partners with the Offices of Student Development, Equity and 

Compliance, and Disability Services to offer programs and events to the 
academic community in support of diversity, inclusivity, and sensitivity to 
individual differences.  

 
• Member Selection: There are standing members of the committee, based upon the 

role and position for the College. Additional members are selected through 
representation of the College’s three affinity bodies. The Committee ensures each 
facet of the College is represented, faculty, staff, and support staff.  

 
• Vacancy Dissemination to the Public: If a vacancy occurs, that respective council 

member selects a representative for the committee and communicates with the 
candidate directly. 

 
• Number of Members: 15 

 
• Ethnic/Racial Composition:  African-American: 9 females, 2 males   

 Caucasian: 1 female, 3 males 
• Percentage of Minority Representation: 73% 

 
 

II.  EXTERNAL ADVISORY BOARDS: 
 

1. SOUTHWEST TENNESSEE COMMUNITY COLLEGE FOUNDATION BOARD 
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OF TRUSTEES  
 

• Duties and Goals: The functions of the Board of Trustees will be to formulate and 
promote a program to fulfill the purposes of the Foundation and more specifically to 
determine acceptable institutional projects and a program for the solicitation of gifts, 
grants, and bequests for the Foundation. 

 
• Impact of Decisions: The Southwest Foundation was created in 2000 as a non-profit, 

501(c)(3) charitable corporation to enhance the mission of the College. The 
Foundation Board of Trustees is comprised of several local business and civic leaders 
who are committed to advancing the mission of the College. Each trustee functions as 
an advisor to the President, stewards to the Foundation's donors, and serve as "friend-
raisers" to the College, bringing in others from throughout the community to assist 
Southwest in fulfilling its educational goals, in addition to making their own personal 
financial commitments to the College. 

 
• Member Selection: The officers of the corporation, which can be changed by 

the bylaws, shall consist of a President, a Vice President, a Secretary, and a Treasurer 
(which last two offices may be held by one and the same individual).  The office of 
President shall be filled by appointment by the President of Southwest Tennessee 
Community College.  The offices of Vice President, Secretary and Treasurer shall be 
filled jointly by appointment by the President of Southwest Tennessee Community 
College Foundation and the President of Southwest Tennessee Community 
College.  Officers shall serve at such time or times and for such periods, and shall 
have duties and powers as the Board of Trustees may fix, pursuant to law. 

 
• Vacancy Dissemination to the Public: Invitation by the President and/or other 

Board members. 
 

• Number of Members: 18 
 

• Ethnic/Racial Composition:  African-American: 3 female, 6 males   
 Caucasian: 2 females, 7 males 

 
• Percentage of Minority Representation: 50% 

 
Volunteer State: 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   Website, posters, and print material 
b. Programs and Services  Website, posters, and print material 
c. Complaint Procedures  Website 

 
2. Minority Participation on Planning Boards and Advisory Bodies 
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a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how 

info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
See Volunteer State Community College’s Title VI Survey Response for a 
detailed list of boards and minority participation. 
 

b. How does your campus assure minority representation on external boards and 
advisory bodies? See Volunteer State Community College’s Title VI Survey 
Response for a detailed list of boards and minority participation. 

 
Walters State: 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   WSCC website and catalog; WSCC employee contracts; 
Financial Aid forms; and Employment Law posters. 

b. Programs and Services  The WSCC Website and Catalog 
c. Complaint Procedures  WSCC 

 
2. Minority Participation on Planning Boards and Advisory Bodies 

 
a. List internal and external boards and advisory bodies. 

i. Include goals and duties, impact of decisions, how members are selected, how 
info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
See Attachment F.  We are not provided information about the racial/ethnic 
makeup of these boards and advisory bodies.  We are not involved in the 
selection of members.  The agencies/organizations that employ the individuals 
are responsible for selecting members. 
 

b. How does your campus assure minority representation on external boards and 
advisory bodies? We are not involved in the selection of members for these boards.  
The organizations associated with the boards elect their representatives. 

 
TCAT Athens: 
 
1. TCAT Athens abides by TBRs policies and guidelines. 

How does your campus insure that the following information is shared with the public? 
a. Non-discrimination policy   Handbook & Posted publicly 
b. Programs and Services  Handbook & Posted publicly 
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c. Complaint Procedures  Handbook & Posted publicly 
 

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how 

info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
 

b. How does your campus assure minority representation on external boards 
and advisory bodies? TCAT Athens abides by TBRs policies and guidelines 

 
TCAT Covington: 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy - TCAT Covington displays this information on all 
correspondence that is distributed to the public via letterhead, marketing brochures 
and materials, program ads, job placement ads, handbooks and TCAT Covington 
website.  This information is also distributed throughout our campus on bulletin 
boards and within each program area. This policy is also embedded within our Co-op 
Work Agreements and contracts. Advisory board members are informed of this policy 
during advisory meetings.   

b. Programs and Services  - TCAT Covington shares information about its programs 
and services through marketing brochures and materials, the TCAT Covington 
website, and student handbook.  Each instructor has their own program advisory 
committees and meet with them twice a year to review programs and provide new 
information.  TCAT Covington also has a general advisory board for the institution 
and distributes this information as well.  TCAT Covington personnel regularly attend 
community functions to market the institution.     

c. Complaint Procedures  - TCAT Covington follows policy TCAT-023 and TBR 
Guideline P-080.  TCAT Covington communicates our process and policy through 
our website, Student Handbook/Catalog, as well as placement of posters throughout 
our campus.   
  

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
Include goals and duties, impact of decisions, how members are selected, how info about 

vacancies is disseminated to the public, number of members, ethnic/racial 
composition, and percentage of minority representation. 
TCAT Covington is required as part of its accreditation through the Council on 



  375  

Occupational Education to have an institutional advisory board, as well as individual 
program advisory boards.  Advisory boards must have a minimum of three external 
members who have expertise in the occupational field.  TCAT Covington instructors 
are required to meet at least twice annually with these advisory board members.  
Program advisory committee members are selected by the instructor based on the 
partnerships with the company and their willingness to partner with the institution.  A 
list of advisory board member must be kept on file and updated if there are changes.   
 

b. How does your campus assure minority representation on external boards and 
advisory bodies? All instructors are informed of the nondiscrimination policy and 
the importance of having a diverse population of advisory board members. 
Administration monitors these advisory boards and makes recommendations if 
necessary.   

 
TCAT Crossville: 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   The policy is included on all public ads, brochures, 
website, and documentation such as employment applications. 

b. Programs and Services  School website, social media, newspaper ads, and radio.  
c. Complaint Procedures  School website at the following link: 

https://tcatcrossville.edu/current-students/report-complaint  
 

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how 

info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
TCAT Crossville has two advisory boards. One is the Occupational Advisory 
Committee and is made up of three or more advisors from industry per 
program. The other is a General Advisory Committee for school 
administration which consists of up to twelve business and community 
leaders. Both advisory bodies provide input on strategies to ensure our 
students are successful and up to date on technologies that are currently being 
used.   
 

b. How does your campus assure minority representation on external boards and 
advisory bodies? Any vacancies are filled by people that have shown a genuine 
interest in supporting the school’s mission and the success of the students without 
regard to any race, ethnicities, or any other members of a minority group. 
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TCAT Crump: 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   Annually a public notice is placed in the local 
newspapers; an open letter is made available to vendors and stakeholders of the 
college.  

b. Programs and Services  Website notice; Facebook; and other social media avenues 
c. Complaint Procedures:  The Title VI statement is on the complaint form, Website, 

posted about the campus, on all documents, such as contracts, Student and Employee 
Handbooks.  Mini training sessions are held throughout the years.   
 

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how 

info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
The president puts together the goals and job duties with select staff members. 
These are advertised using Facebook; word of mouth, Indeed, Website, 
institution bulletin boards, email distribution to all employees and TCATs 
across the state  
 

b. How does your campus assure minority representation on external boards and 
advisory bodies? Each instructor selects the advisory committee members. Currently 
there are four minority members on the advisory committees.  Instructors are 
encouraged to look for representatives from the minority community.   

 
TCAT Dickson: 
 
XIV. PUBLIC NOTICE AND OUTREACH 
1. Provide a description of the agency’s methods and procedures for the dissemination of 
information about the following to the public:  
 
 a. Nondiscrimination policy 
 

(1) TCAT’s Nondiscrimination policy is printed on recruiting documents 
produced by the college, including the Student Handbook/Catalog. 

 
  (2) The Non-discrimination policy is hosted on our website. 
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  (3)  The Non-discrimination policy is provided in our employment postings. 
 
  (4) The Non-discrimination policy is provided with all of our contracts. 
 
 b. Programs and services  
 
  (1) Information about our programs and services is hosted on our website. 
 
  (2) Information about our programs and services is printed in the Student   
  Handbook/Catalog. 
 

(3) Information about our programs and services is printed in recruiting 
documents. 

 
 c. Complaint procedures  
 
  (1) Information about out complaint procedure is hosted on our website. 
 
  (2) Information about out complaint procedure is printed in the Student   
  Handbook/Catalog. 
 

(3) Information about out complaint procedure is available in the Students 
Services Department and administration offices. 

 
 d. Minority participation on planning boards and advisory bodies  
 
  (1) TCAT Dickson provides information on its advisory committee to the general  
  public as requested. 
 
2. Boards and Advisory Bodies. 
 
 a. TCAT Dickson has two advisory committee bodies, Programmatic and    
 General, and there is an advisory committee policy that guides their activities. 
 

(1) List of all internal and external advisory boards or bodies for the department 
or agency. 

 
   (i) Programmatic 
 
    (1) Include the goals and duties of the board. 
 



  378  

    (a) Goals and duties: Program Advisory Committee Members’  
    Roles. Program advisory committees make valuable   
    recommendations for the development and improvement of a  
    program. Advisory Committee members are given an important  
    charge in the development and improvement of any program.  
    Members are asked to perform in a variety of roles including: (1)  
    Making a commitment to the goals, objectives and purposes of  
    the school/program. (2) Attend meeting when scheduled. (3) Use  
    their networks to spread the word about the school/program to  
    build program respect within the community. (4) Provide   
    speakers, mentors, materials, and field trip sites as available. (5)  
    Support special events like career fairs, open houses, parental  
    outreach. (6) Provide ideas and guidance for improving the   
    school/program. (7) Recommend partnerships for the   
    school/program. (8) Assist with Co-op placements and   
    internships for qualified students. (9) Promote the    
    school/program and its services within the community. Programs  
    with active advisory committee membership will benefit from  
    increased knowledge of the effectiveness of the program.   
    Continued improvement will occur as the result of good   
    planning and upgrades to meet industry and community needs.  
    Successful programs are the result of diligent efforts to remain  
    current in the face of ever changing technologies. 
 
    (2) Include the impact of board decisions on the public and agency. 
 
    (a) Advisory committee minutes and recommendations are   
    review by the program supervisor and by administration for  
    implementation as needed. 
 
 
    (3) Identify how board members are selected or appointed, and by  
    whom. 
 
    (a) Board members are provided from local employees. Once an  
    industry partner agrees to sit on a program’s board, the employer  
    determines who they will send. 
 
    (4) For boards where members are appointed, indicate whether the  
    appointment is by virtue office or if members of the public may be  
    appointed. 
 
    (a) TCAT Dickson does not appoint its board members. 
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(5) Describe how information about board vacancies is 
disseminated to the public. 

 
    (a) By word of mouth from program instructor or the industry  
    partner. 
 

(6) Indicate if a list of board and/or advisory bodies is published, 
and if so, where. 

 
    (a) TCAT does not publish its advisory board members to the  
    general public. However, if a request is made, TCAT will  
    provide the information requested. 
 
    (7) The total number of persons on any planning or advisory board. 
 
    (a) At a minimum, programs are required to have three   
    committee members to satisfy accreditation requirements. 
 

(8) Ethnic/racial (e.g., African- American, Native American, 
Asian,  Hispanic, etc.) composition of each board/advisory body. 

 
    (a) To date, the college has not tracked this data. Additionally,  
    since industry partners provide representation, the membership  
    of any board may fluctuate from time to time. 
 
    (9) Percentage of minority representation. 
 
    (a) To date, the college has not tracked this data. Additionally,  
    since industry partners provide representation, the membership  
    of any board may fluctuate from time to time. 
  
   (ii) General  
 
    (1) Include the goals and duties of the board. 
 
    (a) Goals and duties: Institutional Advisory Committee   
    Members’ Roles. A group of at least three persons who are   
    knowledgeable of occupational education and employment   
    needs of the community. Through regularly scheduled and   
    documented meetings, the committee provides consultative   
    assistance to the administration of the institution to ensure that  
    the institution continually strives to meet the occupational   
    education needs of the community. (1) Promotes the school and  



  380  

    programs to the community. (2) Serves as a field trip site, if  
    applicable. (3) Support special events, i.e., career fairs. (4)   
    Provide ideas and guidance. (5) Recommend partnerships to the  
    school. (6) Assist with internships/cooperative training   
    opportunities. 
 
    (2) Include the impact of board decisions on the public and agency. 
 
    (a) The advisory committee makes recommendation and   
    suggestions that are review by administration for implementation  
    as needed. 
 
    (3) Identify how board members are selected or appointed, and by  
    whom. 
 
    (a) Membership consists of one local Board of Education   
    representative, one local Chamber of Commerce representative,  
    the County Mayor, a community volunteer, and one local   
    Workforce representative. 
    (4) For boards where members are appointed, indicate whether the  
    appointment is by virtue office or if members of the public may be  
    appointed. 
 
    (a) Membership consists of one local Board of Education   
    representative, one local Chamber of Commerce representative,  
    the County Mayor, a community volunteer, and one local   
    Workforce representative. 
 

(5) Describe how information about board vacancies is 
disseminated to the public. 

 
    (a) Vacancies are filled by the President who contacts partners  
    seeking their involvement. 
 

(6) Indicate if a list of board and/or advisory bodies is published, 
and if so, where. 

 
    (a) TCAT does not publish its advisory board members to the  
    general public. However, if a request is made, TCAT will   
    provide the information requested. 
 
    (7) The total number of persons on any planning or advisory board. 
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    (a) At a minimum, the institution is required to have three   
    committee members to satisfy accreditation requirements,   
    however there is a total of 10  members that make up the General  
    Advisory Committee organization. 
 

(8) Ethnic/racial (e.g., African- American, Native American, 
Asian,  Hispanic, etc.) composition of each board/advisory body. 

 
    (a) To date, the college has not tracked this data. Additionally,  
    since industry partners provide representation, the membership  
    of any board may fluctuate from time to time. 
 
    (9) Percentage of minority representation 
 
    (a) To date, the college has not tracked this data. Additionally,  
    since industry partners provide representation, the membership  
    of any board may fluctuate from time to time. 
 

b. If there is no minority representation on a planning/advisory board, discuss any 
strategy or policy that the department or agency plans to adopt for the purpose of 
ensuring minority participation. 

 
 (1) As indicated, TCAT does not dictate who an industry or member partner send as a  
 representative, they select from available personnel based on program necessity.   
 However, TCAT can request from members that they consider minority participation  
 during their selection process. 
 
3. Documentation of minority input. 
 

a. A description of where and/or when minority input is solicited by the agency, and how 
this input is documented. If there is no documentation of minority input, discuss any 
plans to correct this issue. 

 
 (1) As indicated above, TCAT does not mandate who a member or industry partner  
 provides as representation, however, TCAT can request that the organization consider a  
 minority representation when making their selection. 
 
 b. A list of the methods used by the department or agency to inform the public about the 
 process for obtaining grants or bidding on contracts of which the agency has oversight.  
 
 (1) TCAT does not have oversight in award grants. 
 
TCAT Elizabethton: 
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1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   This is placed on all documents and posted on our 
website  

b. Programs and Services  On our website www.tcatelizabethton.edu/ and local 
newspaper.  

c. Complaint Procedures  This is covered in the student handbook.  This is also covered 
in the faculty and staff handbook. This is on our website www.tcatelizabethton.edu.   
 

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how 

info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
Advisory committees play an important role in the school by providing 
information and recommendations which may assist the administrative staff in 
making decisions favorable to the effective operation of the school.  The 
school also utilizes occupational advisory committees which aid the 
instructional staff in assessing the needs of the students and local industry. 
These advisory committees assist the instructional staff in keeping abreast of 
the latest equipment, methods, and technologies in their respective 
occupational areas.  The General Advisory Committee meets once each year.  
Each program area meets with their Advisory Committee twice a year.  
Member are selected by institutional selection.   
 

b. How does your campus assure minority representation on external boards and 
advisory bodies? External boards and Advisory bodies are equally chosen without 
regards to basis of race, color, national origin, gender, ability and age.  They are 
chosen based on industry knowledge and considered subject matter experts.  

 
TCAT Harriman: 

 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   This information is shared via posters, student handbook 
and our website. 

b. Programs and Services  This information is shared via posters, student handbook and 
our website. 

c. Complaint Procedures  This information is shared via posters, student handbook and 
our website. 
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2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how 

info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
Our boards and advisory bodies include Program Occupational Advisory 
Committees, General Advisory Committee, and Perkins Stakeholder 
Committee. Participation on these committees is based on subject matter 
expertise. The proper number of members for most committees is deemed to 
be 3-5 people but size may vary depending upon the nature of the program.  
Each occupational advisory committee shall consist of a minimum of three 
members external to the institution; shall have at least three external members 
who represent the  geographical service area covered by the programs taught 
by the  institution; and shall have at least three external members who have 
expertise in the occupational program. The advisory committee’s role is 
purely advisory in nature – not administrative or policy making. The 
committee’s function is to advise and assist in program planning and 
development.  The ultimate goal of advisory committees is to make valuable 
recommendations for the development of new programs and to remain current 
in already established programs. At this time, two of our eleven committees 
(17%) have minority representation. 
 

b. How does your campus assure minority representation on external boards and 
advisory bodies? Participation on the afore mentioned committees is based on 
expertise in the area of which they are serving, without regard to race, color or 
national origin. 

 
TCAT Hartsville: 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   The College’s website; any required advertising materials 
and the Student Catalog and Handbook.  

b. Programs and Services The College’s website and Student Catalog and Handbook.  
c. Complaint Procedures TCAT Hartsville follows TBR Guidelines: Process for Filing 

Title VI Complaints: G-125 and Discrimination & Harassment – Complaint & 
Investigation procedure: P-080.  Appendixes A & B.  TCAT Hartsville communicates 
complaint process and policy through the College’s Non-Discrimination Statement 
page of our website; as well as, placement of multiple posters throughout campus 
public, student and faculty areas; the College’s Student Handbook and Catalog; and 
Employee Handbook. 
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2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how info 

about vacancies is disseminated to the public, number of members, ethnic/racial 
composition, and percentage of minority representation. 

 
The College currently has eleven advisory boards, ten for program offerings 
and one institutional advisory committee.  Advisory committees are required 
for the establishment and maintenance of up-to-date educational programs. 
They are composed of persons from business and industry with specific 
occupational expertise and knowledge.  Changes in technology, business, 
industry, and government have increased the need for effective 
communication between education and the world of work. Therefore, advisory 
committees of interested, competent and concerned citizens are a vital means 
of involving the community in education.  The role of advisory committees is 
to provide guidance and steering. The committee will not be involved in 
administrative matters or policy making.  The size of a committee will vary 
according to the needs of the program. The committee must have at least three 
members external to the college. In order to have broad representation, only 
one member per company should serve on a committee at one time. Every 
effort should be made to include at least one member from each of the 
counties in the College's designated service area. The committee should 
include a cross section of representatives from program-related businesses and 
industries.  In the selection of advisory committee members, it is imperative 
that highly motivated individuals be selected that will be dedicated to the 
work of the committee.  

b. How does your campus assure minority representation on external boards and advisory 
bodies? Efforts are made to recruit persons from all walks of life to participate on 
our advisory committees; however, each committee is made up of persons with 
related industry experience of the program offering or from educational partners 
from the College’s service delivery area.  The College has not asked its advisory 
board participants to voluntarily self-identify their ethnic backgrounds and 
therefore cannot determine the ethnic and/or racial makeup of its advisory board 
nor can it determine the percentage of minority representation.    
 

TCAT Hohenwald: 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   A non-discrimination policy is posted on the TCAT 
Hohenwald website. 

b. Programs and Services  Programs and Services  Information regarding programs and 
services is posted on the TCAT Hohenwald website.  
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c. Complaint Procedures  Information regarding the complaint procedure is posted on 
the TCAT Hohenwald website. 
 

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how 

info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
The goal of internal and external boards as well as advisory boards is to 
provide feedback to the institution for the purpose of improvement.  Each 
board member is a vested stakeholder in the community we serve.  The impact 
of the decisions made by these members directly impacts the overall success 
of both the institution and the students.  Members are selected based on their 
expertise and knowledge of subject area in their respective industry.  
Vacancies are disseminated to the public through such boards and advisory 
bodies, as well as through active communication with industry.  The General 
Institutional Advisory Committee for TCAT Hohenwald consists of 16 
members. 50% of the committee is composed of White Females, 43% of the 
committee is composed of White Males, and 7% of the committee is 
composed of African American Females.  
  

b. How does your campus assure minority representation on external boards 
and advisory bodies? TCAT Hohenwald assures minority representation on 
external boards and advisory bodies by actively seeking minority representation to 
serve in such roles.  

 
TCAT Jacksboro: 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   This information is available on our website. It is 
included in our employee and student handbooks. It is included in new employee and 
student orientation. 

b. Programs and Services  This information is available on our website. It is included in 
our employee and student handbooks. It is included in new employee and student 
orientation. 

c. Complaint Procedures  This information is available on our website. It is included in 
our employee and student handbooks. It is included in new employee and student 
orientation. 
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2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how 

info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
We have eleven (11) external advisory boards. There is one for each program 
as well as a general advisory board. The goal is to provide guidance in 
relevant industry training. The impact impacts (but is not limited to) 
recruitment, worker characteristics, program training, and possible avenues of 
change and/or expansion to meet the needs of our community. Members are 
recruited by the shop instructors form their contacts in the field. The general 
advisory members are recruited by the President. Vacancies are filled through 
personal requests from the instructors as well as our President. There is not a 
limitation on the number of members on each committee and there have not 
been any refusals to anyone who has expressed interest in serving on one of 
these boards. 97% of Campbell County, TN is White. There is no other racial 
demographic that is above 1%. Efforts have been made to diversify not only 
these boards, but student representation as well. Efforts include presentations 
at local recruitment activities that include minorities who are participating in 
training. As of August 1, 2019 there is no minority representation on any of 
TCAT Jacksboro’s advisory boards.  
 

b. How does your campus assure minority representation on external boards and 
advisory bodies? Efforts include presentations at local recruitment activities that 
include minorities who are participating in training. 
 

TCAT Jackson: 
 
How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   Website 
b. Programs and Services  Website  
c. Complaint Procedures  Website 

 
2. Minority Participation on Planning Boards and Advisory Bodies 

 
a. List internal and external boards and advisory bodies. 

i. Include goals and duties, impact of decisions, how members are selected, how 
info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
The institution maintains an Institutional Advisory Board and individual 
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program advisory committees per the Council on Occupational Education. 
 

b. How does your campus assure minority representation on external boards and 
advisory bodies? The institution actively seeks minority members by recruiting 
minority business owners and/or managers as well as asking former students to serve.  

 
TCAT Knoxville: 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   This information is discussed at staff meetings and is 
included on the college website, in student handbooks, in employee handbooks and on 
any publications printed with the college logo including brochures, pamphlets, 
letterhead, etc.  We also discuss this at staff meetings and through the required Title 
VI training that employees must complete annually.  

b. Programs and Services  TCAT Knoxville programs and services are located on our 
college website, are included in student and employee handbooks, in individual 
program brochures, and also promoted via the college social media page.  

c. Complaint Procedures  This information is discussed at staff meetings and is included 
on the college website, in student and employee handbooks.  We also discuss this at 
staff meetings, student orientations, SGA meetings, and through the required Title VI 
training that employees must complete annually. 
 

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how 

info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
TCAT Knoxville advisory members are appointed by the President and 
program advisory boards are selected by their respective instructors. 
 

b. How does your campus assure minority representation on external boards and 
advisory bodies? TCAT Knoxville includes members of various local non-profits on 
the institutional advisory board with the intent of promoting the college to a wider 
and diverse population and also to provide greater access of community services to 
students. 

 
TCAT Livingston: 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   Website, Contracts, Advertisement 
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b. Programs and Services  Website, Printer Brochures 
c. Complaint Procedures  Policy & Guidelines, Handbooks 

 
2. Minority Participation on Planning Boards and Advisory Bodies 

 
a. List internal and external boards and advisory bodies. 

i. Include goals and duties, impact of decisions, how members are selected, how 
info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
Click or tap here to enter text. 
 

b. How does your campus assure minority representation on external boards and 
advisory bodies? Click or tap here to enter text. 

 

Selection of Occupational Advisory Committee 

The responsibility for initiating the occupational advisory committee rest with the instructor, as he or she 
is the person most familiar with persons in the field to be instructed.  When selecting members, it is 
important to keep clearly in mind the purposes to be served and the type of assistance needed in planning 
and evaluating a school program.  It is also well to keep in mind that advisory committees not only provide 
advisory service but also provide the school with an opportunity to do an educational selling job with the 
members of the committee.  Some of the important personal qualifications to be considered in the selection 
of members of advisory committees are: 

A. Intelligence, social vision, and leadership experience 
B. Interest and willingness to work in the promotion of the program 
C. Good character and integrity 
D. Civic mindedness and an unselfish spirit, courage to express their ideas and defend their convictions 
E. Experience in the craft or occupation represented.  It is not necessary that all members be 

individuals with many years of work experience.  Young business executives and craft persons of 
proven ability and skills may be more willing to serve on the committee. 

Membership should include representatives from the workforce and industry.  Workforce and industry 
representatives are selected based on their specific knowledge and expertise in the field. 

Occupational advisory committees are usually more effective if they limit membership from five to seven 
members.  Advisory committee meetings should be held at least twice per year, with at least 3 months 
between meetings, have at least three external members present at each meeting (with at least two members 
physically present and one virtually present).   

Some factors that tend to affect the number of members on the advisory committee are the size of the school, 
the geographic area served, and the type of program.   The committee should be large enough to be 
representative of the community but small enough to permit active participation in the discussion of 
problems and formulation of recommendations.  

Each advisory committee should reflect the composition of the community’s business, industry, or 
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government sectors in the following categories: 

a. Size of company:  i.e. large, medium, and small companies 
b. Various employment levels, skill sets, and careers with the field 
c. Ethnic and Gender Diversity 

Instructors may struggle with the issues of diversity and equity when determining the makeup of the 
occupational advisory committee.  The intent is to have a membership that accurately reflects the makeup 
of our communities.  We want to tap into the perspectives of individuals who have different skill sets and 
can provide the committee with thoughtful and meaningful discussion.  But this is often easier said than 
done, especially when operating in industries in which women and minority populations are 
underrepresented.  Instructors are encouraged to consider diversity as they seek new board members.   
 
 
 
TCAT McKenzie: 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   The information is shared in the campus handbook as 
well as on the website of the college.   

b. Programs and Services  The information is shared in the campus handbook as well as 
on the website of the college.    

c. Complaint Procedures  The information is shared in the campus handbook as well as 
on the website of the college.    
 

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how 

info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
The school takes volunteers to sit on the program and general advisory boards 
as openings occur.  Currently the school has 7 total minorities serving on the 
different program advisory boards.  The total number of participants on these 
committees is 54.  The school plans to add one additional minority 
representative to the General Advisory Board in the 2020/21 year when one of 
our members rolls off. See TCAT McKenzie’s Title VI Survey Response for a 
detailed list of boards and participation. 
 

b. How does your campus assure minority representation on external boards and 
advisory bodies? By making sure that our program advisory committees are 
represented with small and minority business owners in the local area.  We also work 
with our Local Workforce Board and their minority business owner’s council to 
address any openings we may have on our program advisory boards. 
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TCAT McMinnville:  
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   Posted in Classrooms, bulletin boards, concession area 
information rack by receptionist. 

b. Programs and Services  Posted in classrooms, bulletin boards, concession area 
c. Complaint Procedures  Posted in classrooms, bulletin boards concession area 

information display rack by receptionist. 
 

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how 

info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
Occupational Advisory Committees: Members are selected by each Program 
Instructor and are selected from the industries that would directly employ their 
graduates.  These members help to assure that each program offered are 
desirable, relevant and current practices of the occupation.  There is a total of 
43 Advisory Members.  100% Caucasian.   
 

b. How does your campus assure minority representation on external boards and 
advisory bodies? We seek participation in all areas of our community and through our 
surrounding counties that we serve. 

 
TCAT Memphis: 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   Posters, TCAT Memphis Website, Printed Material  
b. Programs and Services  Posters, TCAT Memphis Website, Printed Material  
c. Complaint Procedures  TCAT Memphis Website, Printed Material 

 
2. Minority Participation on Planning Boards and Advisory Bodies 

 
a. List internal and external boards and advisory bodies. (See TCAT Memphis’s Title 

VI survey response for detailed list of boards.) 
i. Include goals and duties, impact of decisions, how members are selected, how 

info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 

 
Goals and duties include providing community involvement in maintaining a 
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relevant mission for the institution.  
Occupational advisory committees are appointed for each program to ensure 
that desirable, relevant, and current practices of each occupation are being 
taught. Institutional Advisory Committee’s consist of a group of at least three 
persons, a majority being external to the institution, who are knowledgeable of 
occupational education and employment needs of the community. Through 
regularly scheduled and documented meetings, the committee provides 
consultative assistance to the administration of the institution to ensure that 
the institution continually strives to meet the occupational education needs of 
the community. 
 
Occupational advisory committees review, at least annually, the 
appropriateness of the type of instruction (such as lecture, laboratory, work-
based instruction, and/or mode of delivery) offered within each program to 
assure that students gain competency with specific skills required for 
successful completion of the program.  
 
Members consist of a group of at least three persons, a majority being external 
to the institution, who are knowledgeable of occupational education and 
employment needs of the community. Through regularly scheduled and 
documented meetings, the committee provides consultative assistance to the 
administration of the institution to ensure that the institution continually 
strives to meet the occupational education needs of the community. 
 
Vacancies are disseminated by the program chair for each program, as well as 
by current advisory board members.  
  
Percentage of minority representation for TCAT Memphis institutional 
advisory committees: 60% 
 
Percentage of minority representation for TCAT Memphis program advisory 
committees: 52% 
 
Percentage of minority representation for TCAT Memphis institutional and 
program advisory committees: 52% 

b. How does your campus assure minority representation on external boards and 
advisory bodies? Advisory boards are reviewed twice a year. Faculty and 
administrators are encouraged to incorporate a more diverse committee, should the 
review reveal that there is little to no minority representation. 

 
TCAT Morristown: 
 
1. How does your campus insure that the following information is shared with the public? 
 a. Non-discrimination policy Annual Notice and Website 
 b. Programs and Services Program handouts, Website and Annual Notice 
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 c. Complaint Procedures Annual Notice, Website and Posters 
 
2. Minority Participation on Planning Boards and Advisory Bodies 
 a. List internal and external boards and advisory bodies. 

i. Include goals and duties, impact of decisions, how members are 
selected, how info about vacancies is disseminated to the public, 
number of members, ethnic/racial composition, and percentage of 
minority representation. Industrial Advisory Committee 

 b. How does your campus assure minority representation on external boards and 
advisory bodies? Open Volunteer Committee 
  

TCAT Murfreesboro: 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   on all public documents. 
b. Programs and Services  on brochures, emails and media. 
c. Complaint Procedures  school catalog, handbook, and website. 

 
2. Minority Participation on Planning Boards and Advisory Bodies 

 
a. List internal and external boards and advisory bodies. 

i. Include goals and duties, impact of decisions, how members are selected, how 
info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
Advisory boards are selected based on the recommendations of business and 
industry contacts.  All new members are given an advisory handbook 
describing the responsibilities of a member of the advisory committee.  The 
members range from five to ten members per program.  At the present time 
12% are  minorities serving on the programs advisory committees and General 
Advisory committee.    
 

b. How does your campus assure minority representation on external boards and 
advisory bodies? By making contacts through the Chamber of Commerce, minority 
churches, and business associates. 

 
TCAT Nashville: 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   on all public documents. 
b. Programs and Services  on brochures, emails and media. 
c. Complaint Procedures  school catalog, handbook, and website. 
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2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how 

info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
Advisory boards are selected based on the recommendations of business and 
industry contacts.  All new members are given an advisory handbook 
describing the responsibilities of a member of the advisory committee.  The 
members range from five to ten members per program.  At the present time 
12% are minorities serving on the programs dvisory committees and General 
Advisory committee.    
 

b. How does your campus assure minority representation on external boards 
and advisory bodies? By making contacts through the Chamber of Commerce, 
minority churches, and business associates. 

 
TCAT Newbern: 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy - TCAT Newbern displays this information on all 
correspondence that is distributed to the public via letterhead, marketing brochures 
and materials, program ads, job placement ads, handbooks and TCAT Newbern 
website.  This information is also distributed throughout our campus on bulletin 
boards and within each program area. This policy is also embedded within our Co-op 
Work Agreements and contracts. Advisory board members are informed of this policy 
during advisory meetings.   

b. Programs and Services  - TCAT Newbern shares information about its programs 
and services through marketing brochures and materials, the TCAT Newbern website, 
and student handbook.  Each instructor has their own program advisory committees 
and meet with them twice a year to review programs and provide new information.  
TCAT Newbern also has a general advisory board for the institution and distributes 
this information as well.  TCAT Newbern personnel regularly attend community 
functions to market the institution.     

c. Complaint Procedures  - TCAT Newbern follows policy TCAT-023 and TBR 
Guideline P-080.  TCAT Newbern communicates our process and policy through our 
website, Student Handbook/Catalog, as well as placement of posters throughout our 
campus.   
  

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
Include goals and duties, impact of decisions, how members are selected, how info about 
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vacancies is disseminated to the public, number of members, ethnic/racial 
composition, and percentage of minority representation. TCAT Newbern is required 
as part of its accreditation through the Council on Occupational Education to 
have an institutional advisory board, as well as individual program advisory 
boards.  Advisory boards must have a minimum of three external members who 
have expertise in the occupational field.  TCAT Newbern instructors are 
required to meet at least twice annually with these advisory board members.  
Program advisory committee members are selected by the instructor based on 
the partnerships with the company and their willingness to partner with the 
institution.  A list of advisory board member must be kept on file and updated if 
there are changes.   
 

b. How does your campus assure minority representation on external boards and 
advisory bodies?  All instructors are informed of the nondiscrimination policy 
and the importance of having a diverse population of advisory board members. 
Administration monitors these advisory boards and makes recommendations if 
necessary.  

 
TCAT Oneida: 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   Published on college website and all brochures and 
advertisements 

b. Programs and Services  Published on college website and in brochures and other 
advertisements 

c. Complaint Procedures  Published on college website and in Student Catalog which is 
available to public upon request 
 

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how 

info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
The Advisory Committee’s purpose is to strengthen the Career and Technical 
Education programs it serves. The committee exists to advise, assist, support 
and advocate for career and technical education. Advisory Committees work 
cooperatively with school officials in planning and carrying out committee 
work. Members are volunteers who share an expert knowledge of the career 
tasks and competency requirements for specific occupations. The committee 
may serve a specific program or a combined committee may serve several 
programs. The Institutional Advisory Committee, which serves to provide 
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input to the President of the college regarding overall effectiveness, has 24 
members with 29% minority representation.  

 
b. How does your campus assure minority representation on external boards and 

advisory bodies? Over 96% of the population in our service area—Scott, Morgan, and 
Fentress Counties—identify as “white” according to United States Census Bureau 
QuickFacts website. 

TCAT Paris: 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   We put the non-discrimination statement on all 
publications and the school’s website. 

b. Programs and Services  We have printed catalogs and brochures in addition to the 
school’s website. 

c. Complaint Procedures  We put it in our school handbook/catalog and on our school 
website. 
 

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how 

info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
Our advisory committees are individuals who bring unique knowledge and 
skills which augment the knowledge and skills of the administrative staff in 
order to more effectively guide the organization, provide guidance, offer a 
forum for program stakeholders, act as a link between program operations and 
the board, and support internships, externships, and cooperatives for students 
 

b. How does your campus assure minority representation on external boards and 
advisory bodies? We communicate to community leaders and existing advisory 
members the need to have knowledgeable advisory members to give us a well –
rounded perspective of what each industry’s needs are and how we can help fill those 
needs. 

 
TCAT Pulaski: 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   Our non-discrimination policy is published in our 
handbooks, on our program flyers and brochures, on posters posted publicly and on 
our website.  
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b. Programs and Services  Our programs and services are published in our 
handbooks and on our website.   

c. Complaint Procedures  The complaint procedure process is published in our 
handbooks, on posters posted publicly and on our website.  
 

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how 

info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
Each TCAT-Pulaski program has its own advisory committee.  In addition, 
our president has an institutional advisory board.  We have a total of 16 
advisory committees/boards.  The goals and duties of each committee are to 
meet at least twice a year to conduct an in-depth review of the program or 
institution (review form attached).  The input from the advisory committee 
members guides decisions regarding curriculum and equipment.  Committee 
members are invited by the program instructor or president to join the 
committee.  Members on the committees represent industries/businesses that 
employ our students or have an interest in postsecondary education.  When 
openings become available on the committees, program instructors or the 
president inform companies/individuals and solicit suggestions for new 
members.  Each of our advisory committees average 4 -5 members.  Out of 
the 16 committees, fourteen are composed of all White or Caucasian 
individuals.  Six committees have minorities represented.  We have a total of 
71 members across all 16 committees.  Nineteen members are minorities 
(26.7%).  
 

b. How does your campus assure minority representation on external boards and 
advisory bodies? We are aware of the need for minority representation on our 
advisory committees and seek minorities as participants. 

 
TCAT Ripley: 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy - TCAT Ripley displays this information on all 
correspondence that is distributed to the public via letterhead, marketing brochures 
and materials, program ads, job placement ads, handbooks and TCAT Ripley website.  
This information is also distributed throughout our campus on bulletin boards and 
within each program area. This policy is also embedded within our Co-op Work 
Agreements and contracts. Advisory board members are informed of this policy 
during advisory meetings.   
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b. Programs and Services  - TCAT Ripley shares information about its programs and 
services through marketing brochures and materials, the TCAT Ripley website, and 
student handbook.  Each instructor has their own program advisory committees and 
meet with them twice a year to review programs and provide new information.  
TCAT Ripley also has a general advisory board for the institution and distributes this 
information as well.  TCAT Ripley personnel regularly attend community functions 
to market the institution.     

c. Complaint Procedures  - TCAT Ripley follows policy TCAT-023 and TBR Guideline 
P-080.  TCAT Ripley communicates our process and policy through our website, 
Student Handbook/Catalog, as well as placement of posters throughout our campus.   
  
 

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
Include goals and duties, impact of decisions, how members are selected, how info about 

vacancies is disseminated to the public, number of members, ethnic/racial composition, and 
percentage of minority representation. 
TCAT Ripley is required as part of its accreditation through the Council on Occupational 
Education to have an institutional advisory board, as well as individual program advisory 
boards.  Advisory boards must have a minimum of three external members who have 
expertise in the occupational field.  TCAT Ripley instructors are required to meet at least 
twice annually with these advisory board members.  Program advisory committee members 
are selected by the instructor based on the partnerships with the company and their 
willingness to partner with the institution.  A list of advisory board member must be kept 
on file and updated if there are changes.   
 

b. How does your campus assure minority representation on external boards and 
advisory bodies? All instructors are informed of the nondiscrimination policy and the 
importance of having a diverse population of advisory board members. 
Administration monitors these advisory boards and makes recommendations if 
necessary.   

 
TCAT Shelbyville: 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   The Non-Discrimination Policy is posted at the bottom of 
all marketing materials and on the website.   

b. Programs and Services  The Non-Discrimination Policy is posted within the Program 
Brochure and the TCAT Shelbyville website.  

c. Complaint Procedures  The Non-Discrimination Policy and the Title VI Policy 
posters are posted on all bulletin boards visible to the public.  An additional poster is 
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posted in the Student Services Department at the front door of the main campus and 
at every offsite campus.  
 

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how 

info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
(See Attachment 5). Members of both the programmatic and institutional 
advisory committees are selected based on experience and expertise in their 
related fields. Vacancies are filled based on program area and on 
recommendations of the Membership Appointment Committee. There are a 
minimum of 10 members on the institutional committee and at least three 
members for each programmatic committee.  
 

b. How does your campus assure minority representation on external boards and 
advisory bodies? While every effort is made to include minority representation on all 
advisory committees, the makeup of each committee reflects the demographics of the 
service area. A greater emphasis will be placed on including minority representatives 
on both institutional and programmatic committees as appropriate.  

 
TCAT Whiteville: 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   Website 
b. Programs and Services  Website  
c. Complaint Procedures  Website 

 
2. Minority Participation on Planning Boards and Advisory Bodies 

 
a. List internal and external boards and advisory bodies. 

i. Include goals and duties, impact of decisions, how members are selected, how 
info about vacancies is disseminated to the public, number of members, 
ethnic/racial composition, and percentage of minority representation. 
The institution maintains an Institutional Advisory Board and individual 
program advisory committees per the Council Of Occupational Education. 
 

b. How does your campus assure minority representation on external boards and 
advisory bodies? The institution actively seeks minority members by recruiting 
minority business owners and/or managers as well as asking former students to serve.  
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Appendix EE 
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r THE COLLEGE SY S TE M 
of TENNESSEE 

TENNESSEE BOARD OF REGENTS 
1 Bridgestone Park, 3rd Floor 
Nashville, Tennessee 37217 

Phone (615) 366-4400 

TITLE VI SURVEY 

Dyersburg State Community College 
Institution 

2018-19 
Reporting Fiscal Year 

Sheila Gillahan - Director of HR, Title IX and Title VI Coordinator, Equity Officer 
Titl..:: VI Coordinator 

NPn-Discrimination Policy . 

I. Other than TBR Policies and Guidelines, does the institution have existing written policies regarding the 
provision of services to individuals without regard to race, color, or national origin? [gi Yes D No 
If Yes, please attach policy or provide a link to the policy. 

2. Besides posters, by what means are beneficiaries of institutional services made aware of their rights under Title 
VI , including the right to file a complaint? 

The policy statement is posted in all buildings on the main campus as well as all buildings at the two centers 
located in Trenton, TN and Covington, TN. They are also posted in the 9 offices of the American Job Centers 
where DSCC/WIOA workers are assigned. 

Employee Recruitment: 

The policy statement is included in all advertisements for open positions at the college. 
http: //\vww.dscc .edu/node/6967 

All applicant pools for open positions are reviewed by the Equity Officer and the President to make sure that 
we have a diversified pool of qualified applicants for each position before the applicant files are released to the 
search committee. All search committees include minority members. When a search committee is charged 
before reviewing the candidates, either the President or a Vice President reviews the current affirmative action 
goal s ofthe institution with the members ofthe committee. Based on the strengths and weaknesses of the 



candidates, the President will then interview those candidates and make a final determination of the person to 
be hired. 

Employees: 

Each fall all employees are required to take an annual training on harassment and discrimination. This training 
is done with an online program that also includes a quiz that requires at least an 80% pass rate on both sections 
ofthe training program. In addition to the online training that is required of all employees (regular full and part 
time, adjunct instructors, temporary workers, and student workers), there is a presentation on the prevention of 
harassment and discrimination done at the Fall and Spring Conferences (that all regular full and part time 
employees are required to attend). At that time, it is emphasized the responsibility each employee has in 
reporting any instances of harassment and discrimination. Part of the presentation reviews the steps that need 
to be taken in dealing with someone on campus with limited English proficiency. 

There is also an annual training session held each August for all new full time employees during which time the 
Title IX/Title VI Coordinator presents a session on the policy regarding harassment and discrimination. 

Admissions: 

The policy statement is published annually in the DSCC Catalog and Student Handbook which is available 
online at www.dscc.edu . 

Once enrolled, students are directed to this information when they attend New Student Orientation or New 
Adult Student Orientation programs, or when they complete the Online Orientation program. All degree
seeking students are required to attend a new student orientation program or complete the Online Orientation 
before the start of classes. Student~ enrolled in the College ' s Dual Enrollment Program that is held in a high 
school setting are also directed to this information during class visits that occur the first two weeks of classes. 
These visits are conducted by the Assistant Director of Recruitment. 

Student Recruitment: 

DSCC is one of thirteen open-admission community colleges governed by the TBR College System of 
Tennessee. As such, the TBR has identified the service area in which DSCC may focus recruitment efforts to 
include seven counties made up of Dyer, Gibson, Tipton, Lake, Obion, Lauderdale, and Crockett. Recruitment 
at DSCC is a campus-wide effort of administrators, faculty, staff and students. The Director of Admissions and 
Records and the staff of the Office of Admissions plans and coordinates the enrollment enhancement strategies 
ofthe institution . 

Recruitment materials are prepared and distributed both electronically and in print. The DSCC Office of Public 
Information has primary responsibility for the development of printed recruitment materials. The Office of 
Admissions works in conjunction with the Office of Public Information to create materials that depict the 
institution ' s diverse student population and contain up-to-date information. Printed recruitment materials are 
intended to attract initial attention to DSCC and consist primarily of the view book and brochures appropriate 
for distribution at college fairs, career fairs and in high school counseling offices. Newspaper advertisements, 
billboards, and social media are also used in the institution ' s recruitment efforts. 

During the development process, print materials are reviewed for content by several senior staff members and 
are prepared in accordance with the DSCC Communications Manual, Style and Branding Guide; DSCC Policy 
09:0 I :02:00 Publications and Media Guidelines (Appendix A); and Tennessee Board of Regents (TBR) 
Guideline G-140 Publications Cll.tJR~-:/{pqligj~~:lb.J:,~~!l,l/g~!L~L~IJ_tJ~~Lp_\!.Qlif~l_t_i.QD~). Print materials are regularly 
evaluated for thoroughness and accuracy and are updated when necessary. 
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The DSCC website is a comprehensive source of information for prospective students. Individuals can access 
the First Things First Checklist, which offers step-by-step instructions for becoming a DSCC student. 
Assistance for prospective students is also available on the Future Students page, where they can access the 
application for admission, review (!dmissions requirements, request information, or schedule a visit to a DSCC 
location. Prospective students can also access financial aid information on the DSCC website. 

All printed materials intended to encourage enrollment includes the following non-discrimination information 
printed directly on the material. 

Dyersburg State Community College does not discriminate against students, employees, or applicants for 
admission or employment on the basis of race, color, religion, creed, national origin, sex, sexual orientation, 
gender identity/expression, disability, age, status as a protected veteran, genetic information, or any other 
legally protected class with respect to all employment, programs, and activities sponsored by Dyersburg State 
Community College. The following staff has been designated to handle inquiries regarding non-discrimination 
policies: Equity Officer, gj_IIab..illl@9~£.C.: .. :...t:~i_ll , Eller Administration Building, Room 231 , 1510 Lake Road, 
Dyersburg, TN 3 8024, 731-286-33 16 or Dean of Student Services, Deputy Title IX Coordinator, 
fultzr(V.dscc.edu, Student Center Room 123, 1510 Lake Road, Dyersburg, TN 38024, 731 -286-3234. The 
Dyersburg State Community College policy on nondiscrimination can be found at 
http:/ /\vww .dscc.edu/node/633 2. 

As stated above, the policy on nondiscrimination is available online on the Dyersburg State Community 
College web page www.dscc.edu and specifically can be found at http://www.dscc/edu/node/64332 and within 
the DSCC Catalog and Student Handbook located online at http://catalog.dscc.edu/. 

The staff of the Office of Admissi<?ns utilize a Monthly Marketing Plan that is reviewed by the Director of 
Admissions and Records and the Assistant Director of Recruitment. The plan outlines areas, events, and 
programs available to staff to recruit including public high schools, college fairs, and community programs for 
which the college receive'> invitations to attend. As part of those efforts, the Office of Admissions seeks to 
include areas and events that would attack unrepresented populations. Some examples of those efforts include 
faith-based events like the St. Luke Baptist Church Carnival and Resource Fair held yearly by St. Luke Baptist 
Church in Covington, Tennessee, known to be a congregation of primarily minority and low-income members. 
Another example is the Community Resource Development College and Career Workshop hosted by the CRD 
Committee and Dyersburg State Community College that provides minority families with financial aid, 
admission, and career counseling as well as recruiters from both institutions of higher education and historically 
black colleges. 

At the conclusion of the spring term, Dyersburg State Community College uses Student Evaluation ofTeacher 
Effectiveness (SETE) surveys to provide students with a means to evaluate the courses and their instructors. 
The results of these surveys are reviewed by academic and student services individuals who are trained to 
recognize and report any issues that might be related to race, color, or national origin. These matters are then 
referred to the Title VI Coordinator to determine iffurther action is needed. 

3. Do all contracts for services contain the Title VI statement of compliance as required by TBR Guideline G-030 
-Contracts and Agreements? IZI Yes 0 No 
If Yes, please attached assurance l~nguage used. 

Dyersburg State Community College actively communicates our Title VI position on bids and contracts. Please 
see attachment for an example of a contract that contains appropriate language. 
See Appendix B. 
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Should a contractor be found to be noncompliant, Dyersburg State Community College would initiate due 
process in which action would need to be taken in order to be compliant. The institution will follow TBR 
guidelines and processes for managing the situation. 

4. What procedures does the institution have in place to assure that all physical areas (i.e., meeting spaces, concert 
halls, restrooms, etc.) are provided and used without regard to race, color, or national origin? 

All employees are given the annual training on harassment and discrimination. DSCC's policy statement in 
posted in predominant areas throughout the main campus and the two centers. It is also posted at all 9 
American Job Centers which are staffed through the WIOA program by DSCC employees. 

Federal Programs or Activities 

I. Using the attached spreadsheet, please describe all direct funding from the federal government for federal 

programs including Student Financial Aid . 

See Appendix C. 

Limited English-Proficiency (LEP) 

I. Other than TBR G-130 and other related TBR Policies, has the institution developed policies and procedures 
for identifying and assessing langu.age needs of LEP beneficiaries? D Yes 1:8:1 No 
If Yes, please attach the policy and documented procedures. Do you have a plan and timeline for developing a 
policy to be implemented before the start of the next reporting year (state fiscal year)? 
DYes 1:8:1 No If yes, please describe/explain. We are currently using the TBR policies as our guidance 
since they meet the needs of our campus. DSCC has never had a request reported for language assistance. 

Within the last reporting year, did the institution provide language assistance options or translate written 

material for LEP individuals? DYes 1:8:1 No 
If yes, please provide the total number of the following types of language services: 

Total No. In Person: 
Total No. Telephonic: 
Total No. Written Translation: 
Total No. Translated Languages: 
Which languages? 

~'Ji.<,:.b._s~Ol!.P)l~.re!Q...~,!!J!~LI~,~L 
~Jil::_~_Q_r tap her~ to enter te~" 
Click or tap here to enter te>..t. 
~Jj_~k._~~f_l!J.P.Jl~I~_IQ __ ~IH~Ll.~t
Cli<,;.h.~!L!ill? he_rt; 1~2_ent~ 1~:Q~ 

2. Do you have any campus materials for public distribution readily available in language other than English? 

1:8:1 Yes D No If yes, which languages? Please attach copies of the document (s). 

The language identification card frpm Avaza is available at principle locations in each building. That includes 

the 9 American Job Centers. 
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3. Do you have any bilingual admissions/and or recruitment staff member? DYes [gJ No 

If yes, which languages are spoken? (:.Ji<;:k9U~!Ph<:!.I<:!.J9~1!t~rJ~'\:L 

However, we do have faculty and staff in other departments who speak the following languages: 
Spanish 
Bengali 
French 
Mandarin Chinese 
Italian 
Tigrigna 
Amharic 
Russian 
Polish 

4. What challenges is your campus experiencing addressing LEP? . 
We have not had any negative experience in dealing with this issue. 

Does your campus have a plan to address these challenges? N/A 

5. For community colleges, does your campus have an ELL Plan? [gj Yes 0 No 

See Appendix D. 

Complaint Procedures 

1. Please attach a copy of the complaint form that your campus uses for Title VI complaints. 

Discrimination/Harassment Complaint Form 
Use black or blue ink when signing this form. 

DYERSBURG STATE COMMUNITY COLLEGE 

Complaining Party' s Name 

Address 

Email Address 

Work Phone 

TBR Institution or Location 

Name(s) ofperson(s) accused of 
wrongdoing 

6 

Home Phone 

Mobile Phone 



Describe all actions of person( s) 
named above. Be as detailed as 

possible. Include the date, time and 
place of each event(s) or conduct 

involved. Attach additional pages, if 
needed. 

Why do you think this person treated 
you this way? 

What effect has this had on you? 

Names of witnesses to the above-
described events. Include phone 

number(s), ifknown 

Names of anyone with whom you 
discussed the above-described events. 

Include phone number(s), if known 

How would you like this matter 
resolved? 

Employee Signature I I Date 

Return form to: 
Dyersburg State Community 
College 
Director of Human Resources 
1510 Lake Road 
Dyersburg, TN 38024 

2 Are all Title VI complaint records kept in compliance with applicable TBR Policies and 

TBR Guideline G-070: Disposal of Records? IZI Yes 0 No 

Training 

1. Title VI training is required for every employee, every year. 

During this reporting year, what number/percentage of all employees received 

Title VI training during the 2018-19 reporting period? 

Total # of Employees 541 
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Total# ofEmployees Trained 387 
Total % Trained 72% 

THIS WAS THE RATE FOR THOSE EMPLOYEES TAKING THE ANNUAL ONLINE TRAINING. IN 
ADDITION TO THE ONLINE TRAINING, PLEASE NOTE THE PRESENTATIONS REFERENCED BELOW 
IN QUESTION #2. 

NOTE THAT MANY OF THE EMPLOYEES LISTED THAT DID NOT COMPLETE THE TRAINING WERE 
SHORT-TERM TEMPS OR STUDENT WORKERS WHO GET TRAINING THROUGH STUDENT 
ORIENTATION. FOR OUR FULL TIME EMPLOYEES, THE COMPLETION RATE WAS 89% FOR THE 
ONLINE TRAINING. 

2. What efforts are made to ensure every employee is trained annually? 

Each fall all employees are required to take an annual training on harassment and discrimination. This 
training is done with an online program that also includes a quiz that requires at least an 80% pass rate 
on both sections of the training program. Numerous emails are sent out during the fall semester 
reminding employees of the requirement for the online training. In addition to the online training that 
is required of all employees (regular full and part time, adjunct instructors, temporary workers, and 
student workers), there is a presentation on the prevention of harassment and discrimination done at 
the Fall and Spring Conferences (that all regular full and part time employees are required to attend). 
At that time, it is emphasized that the responsibility each employee has in reporting any instances of 
harassment and discrimination. 

There is also an annual training session held each August for all new full time employees during 
which time the Title IX/Title VI Coordinator presents a session on the policy regarding harassment 
and discrimination. 

Public Notice & Outreach 

1. How does your campus insure that the following information is shared with the public? 
a. Non-discrimination policy -

Dyersburg State Community College does not discriminate against students, employees, or 
applicants for admission or employment on the basis ofrace, color, religion, creed, ethnic or 
national origin, sex, sexual orientation, gender identity/expression, disability, age (as 
applicable), status as a covered veteran, genetic information, or any other category protected 
by federal or state civil right law with respect to all employment, programs, and activities 
sponsored by Dyersburg State Community College. The Equity Officer has been designated to 
handle inquiries regarding the non-discrimination and equal employment opportunity policies 
and can be reached at the College in the Eller Building - Room 231 - 1510 Lake Road -
Dyersburg, TN 38024- (731) 286-3316- gillahan(c/klscc.edu . This policy statement is posted 
in the following areas: On the Dyersburg State Community College campus- E.B. Eller 
Administration Building, Dale F. Glover Education Center, Learning Resource Center, Student 
Center, Maintenance Bullding, Gym, and the Security Bank Community Learning Center. At 
the Jimmy Naifeh Center in Covington- Jimmy Naifeh Building, Baptist Memorial Health 
Care Academic Building, and the Learning Resource Center/Student Center. At the Gibson 
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County Center in Trenton (only one building)- At the American Job Centers (Through the 
Northwest Tennessee Workforce Board)- Benton County, Carroll County, Crockett County, 
Dyer County, Gibson County, Henry County, Lake County, Obion County, and Weakley 
County. It also appears on the institution' s web site, in the student handbook and catalog, and 
on all publications from the Public Relations Office. 

b. Programs and Services Same as answer above. Statement is also included in all contracts, 
advertisements, and marketing material. 

c. Complaint Procedures See below: 

A copy of the Dyersburg State Community College Discrimination and Harassment Policy-
06:07:02:03 is listed. 

In addition, the institution also follows TBR Guideline G-125 - Process for Filing Title VI Complaints 
https ://policies.tbr.edu/guidelincs/proccss-filing-title-vi-compiHints and TBR Guideline P-080-
Discrimination and Harassment - Complaint and Investigation Procedure-
hnps ://poI ic ies. tbr.ed u/ u.u ide I i nes/ discrimination-harassment -comp Ia int-i nvesti gation-proced ure 

Discrimination and Harassment - Complaint and Investigation 
Procedure 

OG: Personnel 
06:07:02:03 

The purpose of this policy is to supplement TBR Policies 6:02:00:00 and 5:01 :02:00 and TBR Guideline P-080 relative to the 

orderly resolution of complaints of discrimination or harassment on the basis of race, color, religion , creed , ethnic or national 

origin , sex, sexual orientation , gender identity/expression, disability, age (as applicable) , status as a covered veteran, genetic 

information , and any other category protected by federal or state civil rights law related to the institution. 

This policy covers all employees, applicants for employment, and students. 

Introduction 

A. Fair and prompt consideration shall be given to all complaints in accordance with the procedures set forth . 

1. These procedures may be utilized by any employee, applicant for employment or student who believes he or she 

has been subjected to discrimination or harassment. 

2. Former employees or students may file complaints concerning conduct which took place during the time of 

employment or enrollment provided the complaint is timely filed pursuant to the procedure for filing a complaint section 

of this policy and the conduct has a reasonable connection to the institution . 

B. All employees, including faculty members, are to be knowledgeable of policies and guidelines concerning discrimination and 

harassment. 

1. Using the procedures outlined in the procedures section below, supervisory employees must promptly report, to the 

appropriate institutional contact , any complaint or conduct which might constitute harassment, whether the information 
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concerning a complaint is received formally or informally. 

2. Failure to do so may result in disciplinary action up to and including termination. 

C. All faculty members, students and staff are subject to this policy. 

1. Any faculty member, student or staff found to have violated this policy by engaging in behavior constituting 

discrimination or harassment will be subject to disciplinary action which may include dismissal , expulsion or 

termination , or other appropriate sanction . 

D. All faculty and staff members are required to cooperate with investigations of alleged discrimination or harassment. 

1. Failure to cooperate may result in disciplinary action up to and including termination . 

2. Students are also required to cooperate with these investigations; failure to do so may result in disciplinary action up 

to and including expulsion. 

E. Because the courts have imposed strict obligations on employers with regard to discrimination and harassment, institutions 

must take measures to periodically educate and train employees regarding conduct that could violate this policy. 

1. All employees, including facu lty members, are expected to participate in such education and training. 

2. All faculty members, students and staff are responsible for taking reasonable and necessary action to prevent and 

discourage all types of discrimination and harassment. 

General Statement 

A. It is the intent of the Dyersburg State Community College that the institution shall fully comply with the applicable provisions 

of federal and state civil rights laws, including but not limited to : 

1. Executive Order 11246, as amended ; 

2. The Rehabilitation Act of 1973, as amended ; 

3. The Americans with Disabilities Act of 1990, as amended; 

4. The Vietnam Era Veterans Readjustment Act of 197 4, as amended; 

5. The Equal Pay Act of 1963, as amended ; 

6. Titles VI and VII of the Civil Rights Act of 1964, as amended ; 

7. Title IX of the Educational Amendments of 1972, as amended ; 

8. The Age Discrimination in Employment Act of 1967; 

9. The Age Discrimination Act of 1975; 

10. The Pregnancy Discrimination Act; 

11. The Genetic Information Nondiscrimination Act of 2008; and 

12. Regulations promulgated pursuant thereto. 

B. Dyersburg State Community College will promote equal opportunity for all persons without regard to race, color, rel igion, 
creed, ethnic or national origin , sex, sexual orientation , gender identity/expression , disability, age (as applicable) , status as a 

covered veteran , genetic information, and any other category protected by federal or state civil rights law. 

C. Dyersburg State Community College affirms that it will not tolerate discrimination against any employee or appl icant for 

employment because of race, color, religion , creed , ethnic or national origin , sex, sexual orientation, gender identity/expression , 

disability, age (as applicable) , status as a covered veteran , or genetic information , nor will the institution tolerate harassment on 

the basis of these protected categories or any other category protected by federal or state civil rights law. 
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D. Similarly, the institution shall not subject any student to discrimination or harassment under any educational program and no 

student shall be discriminatorily excluded from participation nor denied the benefits of any educational program on the basis of 

ra-:e , color, religion , creed , ethnic or national origin, sex, sexual orientation , gender identity/expression, disability, age (as 

applicable) , status as a covered veteran , genetic information , or any other category protected by federal or state civil rights law. 

Discrimination and Harassment 

A. Discrimination - Discrimination may occur by: 

1. Treating individuals less favorably because of their race, color, religion , creed , ethnic or national origin, sex, sexual 

orientation , gender identity/expression , disability, age (as applicable) , status as a covered veteran, genetic information, 

or any other category protected by federal or state civil rights law; or, 

2. Having a policy or practice that-has a disproportionately adverse impact on protected class members. 

B. Harassment- based on a protected class 

1. Harassment is conduct that is based on a person's race, color, religion, creed , ethic or national origin, sex, sexual 

orientation, gender identity/expression, disability, age (as applicable) , status as a covered veteran, genetic information, 

or any other category protected by federal or state civil rights law that: 

a. Adversely affects a term or condition of an individual's employment, education, participation in an 

institution's activities or living environment; 

b. Has the purpose or effect of unreasonably interfering with an individual's employment or academic 

performance or creating an intimidating, hostile, offensive or abusive environment of the individual; or 

c. Is used as a basis for or a factor in decisions that tangibly affect that individual's employment, education , 

participation in an institution's activities or living environment. 

2. Examples of such conduct include, but are not limited to verbal or physical conduct relating to an employee's 

national origin, race, surname, skin color or accent, offensive or derogatory jokes based on a protected category, racial 

or ethnic slurs, pressure for dates or sexual favors , unwelcome comments about a person's religion or religious 

garments, offensive graffiti , cartoons or pictures, or offensive remarks about a person 's age. 

3. Not every act that might be offensive to an individual or a group will be considered harassment. Whether the alleged 

conduct constitutes harassment depends upon the record as a whole and the totality of the circumstances, such as the 

nature of the conduct in the context within which the alleged incident occurs. Harassment does not include verbal 

expressions or written material that is relevant and appropriately related to course subject matter or curriculum. 

C. Examples of sexual harassment- Examples of sexual harassment include, but are not limited to, the following: 

1. Refusing to hire, promote, or grant or deny certain privileges because of acceptance or rejection of sexual advances; 

2. Promising a work-related benefit or a grade in return for sexual favors; 

3. Suggestive or inappropriate communications, email , notes, letters , or other written materials displaying objects or 

pictures which are sexual in nature that would create hostile or offensive work or living environments; 

4. Sexual innuendoes, comments, and remarks about a person 's clothing, body or activities; 

5. Suggestive or insulting sounds; 

6. Whistling in a suggestive manner; 

7. Humor and jokes about sex that denigrate men or women; 

8. Sexual propositions, invitations, or pressure for sexual activity; 

9. Use in the classroom of sexual jokes, stories, remarks or images in no way or only marginally relevant to the subject 

matter of the class; 

10. Implied or overt sexual threats ; 

11 . Suggestive or obscene gestures; 

12. Patting, pinching , and other inappropriate touching ; 
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13. Unnecessary touching or brushing against the body; 

14. Attempted or actual kissing or fondling; 

15. Sexual violence; including rape, sexual assault, sexual battery, and sexual coercion; 

16. Suggestive or inappropriate acts, such as comments, innuendoes, or physical contact based on one's actual or 

perceived sexual orientation , gender identity/expression. 

The examples listed above are not exclusive, but simply represent types of conduct that may constitute sexual harassment. 

D. Please note that incidents of sexual violence may constitute criminal acts and as such, investigation and processing by the 

criminal justice system, local police, campus security and crisis intervention centers may occur in addition to the process 

developed under this policy. Complainant must be notified of his/her right to file a criminal complaint. Refer to DSCC Policy 

1 0:04:02:00 regarding sexual misconduct. 

Consensual Relationships 

A. Intimate relationships between supervisors and their subordinates and between faculty members and students are strongly 

discouraged due to the inherent inequality of power in such situations. 

1. These relationships could lead to undue favoritism or the perception of undue favoritism , abuse of power, 

compromised judgment or impaired objectivity. 

2. Engaging in a consensual relationship with a student over whom the faculty member has either grading , supervisory, 

or other evaluative authority (i.e., member of dissertation committee, thesis director, etc.) constitutes a conflict of 

interest. 

3. The faculty member must take steps to remove the conflict by assigning a different supervisor to the student; 

resigning from the student's academic committees; or by terminating the relationship at least while the student is in 

his/her class. 
4. Likewise, it is a conflict of interest for a supervisor to engage in a consensual relationship with a subordinate over 

whom he or she has evaluative or supervisory authority. The supervisor must take action to resolve the conflict of 

interest by, for example, assigning another individual to supervise and/or evaluate the subordinate. 

Procedures 

A. General 

1. The following procedures are intended to protect the rights of the aggrieved party (hereinafter, "the Complainant") as 

well as the party against whom a complaint of discrimination or harassment is lodged (hereinafter "the Respondent"), 

as required by state and federal laws. Each complaint must be properly and promptly investigated and, when 

warranted , appropriate disciplinary action taken against the Respondent. 

2. The Office of General Counsel shall always be consulted prior to investigation. If institutions have on-campus legal 

counsel , that office must be consulted . Hereinafter, references to "Legal Counsel" shall mean either the Office of 

General Counsel or on-campus legal counsel , as appropriate. 

3. In situations that require immediate action because of safety or other concerns, the institution may take any 

administrative action which is appropriate, e.g., administrative leave with pay pending the outcome of the investigation. 

a. Students may be placed on interim suspension under the appropriate circumstances pending the outcome 

of the investigation. 

b. Legal Counsel should be contacted before any immediate action is taken . 

4. Each employee, applicant for employment and student shall be notified of the name, office, and telephone number of 

the designated EEO/AA, Student Affairs , Title VI or Title IX officer(s) responsible for assuring compliance with this 

DSCC policy, Board policy, and federal law. 
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B. Filing Complaints 

1. Any current or former student, applicant for employment, or current or former employee who believes he or she has 

been subjected to discrimination or harassment at an institution or who believes that he/she has observed 

discrimination or harassment taking place shall present the complaint to the VI or Title IX officer (hereinafter "the 

Investigator") or the Dean of Student Services Coordinator responsible for compliance with this policy. 

Title IX Coordinator 

Sheila Gillahan 

1510 Lake Road- Dyersburg , TN 38024 

Eller Administration Building , Room 231 

gillahan@dscc.edu 

(731) 286-3316 

Dean of Student Services 

Larenda Fultz 

1510 Lake Road - Dyersburg, TN 38024 

Student Center, Room 123 

fultz@dscc.edu 

(731) 286-3234 

2. Complaints under Title VI must be brought within 180 days of the last incident of discrimination or harassment 

pursuant to TBR Guideline G-125. All other complaints must be brought within 365 days of the last incident of 

discrimination or harassment. 

a. Complaints brought after that time period will not be pursued absent extraordinary circumstances. 

b. The determination of whether the complaint was timely or whether extraordinary circumstances exist to 

extend the complaint period must be made in conjunction with Legal Counsel. 

3. Every attempt will be made to get the Complainant to provide the complaint in writing. The complaint shall include 

the circumstances giving rise to the complaint, the dates of the alleged occurrences, and names of witnesses, if any. 

a. The complaint shall be signed by the Complainant. 

b. However, when the Complainant chooses not to provide or sign a written complaint, the matter will still be 

investigated and appropriate action taken. 

c. Complaints made anonymously or by a third party must also be investigated to the extent possible. 

4. If the complaint does not rise to. the level of discrimination or harassment, the Investigator may dismiss the complaint 

without further investigation after consultation with Legal Counsel. 

C. Investigation 

a. The Complainant should be informed of other available processes such as the employee 

grievance/complaint process, or a student non-academic complaint process. 

1. Legal Counsel shall be notified of the complaint, whether written or verbal , as soon as possible after it is brought to 

the attention of the Investigator and the investigation will be under the direction of Legal Counsel. 

a. All investigatory notes and documents shall be attorney-work product. 

b. The Investigator shall notify the President that an investigation is being initiated. 

2. When the allegation of discrimination or harassment is against the Equity Officer, Student Affairs Officer, Title VI or 

Title IX Officer, the President will identify an individual who has been trained in investigating such complaints to 

investigate the complaint and carry out the responsibilities assigned pursuant to this policy. 

a. When the allegation of harassment is against the President of the institution, the Title IX Coordinator/Equity 

Officer shall notify the Office of the General Counsel who wil l assign an investigator who will make his/her 

report to the Chancellor. 
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3. When the Respondent is a stud_ent, the Student Affairs Office will investigate the complaint in compliance with the 

procedures outlined in this policy. 

a. If a finding of violation is made, any resulting disciplinary action will be undertaken in compliance with the 

institutions' student disciplinary procedures. 

4. When a student is involved as the Complainant, the Respondent or an individual interviewed, all documentation 

referring to that student shall be subject to the provisions and protections of the Family Educational Records and 

Privacy Act (FERPA) and T.C.A. § 1 0-7-504(a) (4) which requires that certain student disciplinary records are subject to 

disclosure pursuant to a public records request. 

5. In consultation with and under the direction of Legal Counsel , the Investigator shall conduct an investigation of the 

complaint. 

a. This investigation shall include interviews with both the Complainant and the Respondent, unless either 

declines an in-person interview. 

b. The investigation shall also include interviews with relevant witnesses named by the Complainant and 

Respondent. 

c. The purpose of the investigation is to establish whether there has been a violation of the policy. 

d. It is the responsibility of the Investigator to weigh the credibility of all individuals interviewed and to 

determine the weight to be given information received during the course of the investigation. 

6. To the extent possible, the investigation will be conducted in such a manner to protect the confidentiality of both 

parties. 

a. However, the Complainant, Respondent and all individuals interviewed shall be informed that the institution 

has an obligation to address harassment and that, in order to conduct an effective investigation , complete 

confidentiality cannot be .guaranteed . 

b. Information may need to be revealed to the Respondent and to potential witnesses. 

c. However, information about the complaint should be shared only with those who have a need to know about 

it. 

d. The Complainant and Respondent shall also be informed that a request to inspect documents made 

pursuant to the Public Records Act may result in certain documents being released . 

e. A Complainant may be informed that if he or she wants to speak privately and in confidence about 
discrimination or harassment, he or she may wish to consult with a social worker, counselor, therapist or 

member of the clergy who is permitted , by law, to assure greater confidentiality . 

f. Additionally, the Complainant shall be given assurances that measures will be taken against the 

Respondent should there be retaliation against him or her. 

g. Retaliation is prohibited and should be reported to the investigator immediately. 

h. Allegations of retaliation must also be investigated pursuant to the procedure set out in this policy. 

7. The Investigator shall notify in writing the Respondent within five (5) working days of receipt of the complaint. 

a. The Respondent may respond in writing to the compla)nt within five (5) working days following the date of 

receipt of the Investigator's notification . 

8. If either the Complainant or the Respondent is a student, the Investigator should communicate the prohibition 

against disclosure of personally identifiable information with regard to the student, based on FERPA. 

9. The Complainant, the Respondent and all individuals interviewed shall be notified that any retaliation engaged in 

connection with the complaint or its investigation is strictly prohibited regardless of the outcome of the P-080 

investigation and may, in itself, be grounds for disciplinary action . 

10. At any time during the course ~f the investigation , the Investigator may meet with both the Complainant and the 

Respondent individually for the purpose of resolving the complaint informally. 

a. Either party has the right to end informal processes at any time. 

b. Mediation will not be used in cases involving sexual assault. 

c. If informal resolution is successful in resolving the complaint, a report of such , having first been reviewed 

and approved by Legal Counsel , shall be submitted to the President. 

11 . If informal resolution is unsuccessful, the Investigator shall draft a report summarizing the investigation which shall 

be sent to Legal Counsel for review. 

14 



a. Each report shall outline the basis of the complaint, including the dates of the alleged occurrences, the 

response of the Respondent , the findings of the Investigator, whether there were any attempts made to 

resolve the complaint informally, a determination of whether there was a violation of the policy, and 
recommendations regarding disposition of the complaint. 

b. After review and approval by Legal Counsel, the report shall be submitted to the President within sixty (60) 

calendar days following receipt of the complaint , absent cause for extending the investigation timeline. 

c. No working papers, statements, etc. generated in the investigation should be attached to the report. 

d. In situations where more time is needed to complete the investigation, for reasons such as difficulty in 

locating a necessary witness, or complexity of the complaint, additional time may be taken, but only following 

notice to Legal Counsel and written notice to both the Complainant and the Respondent. 

12. If, after investigation , there is insufficient evidence to corroborate the complaint or, in any situation in which the 

Complainant refuses to cooperate· in the investigation, it may be appropriate to discuss the complaint with the 

Respondent, informing him or her that he or she is not being accused of a P-080 violation , but that the conduct alleged, 

had it been substantiated , could be found to violate this policy. 

a. Any investigation and subsequent discussion should be documented and a report submitted as set forth in 

this procedure. 

b. It should also be noted that conduct which does not rise to the level of legally actionable discrimination or 

harassment may, nevertheless, provide a basis for disciplinary action against the Respondent. 

13. The President shall review the Investigator's report, and shall make a final written determination, within a 

reasonable time as to whether a violation has occurred and , what the appropriate resolution should be. 

a. After the President has made this determination, the Investigator shall , absent unusual circumstances and after 

consultation with Legal Counsel , provide both the Complainant and the Respondent with a copy of the determination, 

along with a copy of the Investigator's report. 

14. If the investigation reveals evidence that a violation of the policy has occurred , the President must take immediate 

and appropriate corrective action . 

a. Such action may include meeting with the Respondent and/or the Complainant and attempting to resolve 

the problem by agreement, except in the case of sexual assault. 

b. Appropriate steps must be taken to ensure that the discrimination or harassment will not reoccur. 

15. After completion of the investigation and any subsequent disciplinary proceedings, all documentation shall be 

forwarded to Legal Counsel. 

a. However, copies of the President's determination, the Investigator's report, the complaint (if it concerns an 

employee) and documentation of any disciplinary action taken against the Respondent should be placed in a 

file maintained on campus. 

b. This file shall be maintained in a location designated by the President. 

c. If such action was taken, copies of documentation establishing disciplinary action taken against the 

Respondent, whether an employee or student, shall also be maintained in the Respondent's personnel or 

student record, as appropriate. 

1) Some documents involved in a P-080 matter may be subject to the Public Records Act and thus 

open to public inspection. 

2) Other documents may be protected under FERPA, the attorney/client privilege, or attorney work 

product and would not be releasable. 

3) If a Public Records request is received , Legal Counsel must be consulted prior to the release of 

any documents. 

16. A complaint found to have been intentionally dishonest or maliciously made will subject the Complainant to 
appropriate disciplinary action. 
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D. Appeal of Decision 

1. Because Dyersburg State Community College is committed to a high quality resolution of every case, the institution 

must afford the Complainant and Respondent an opportunity to appeal the President's decision concerning 

Respondent's responsibility for the alleged conduct. 

a. The appeal process shall consist of an opportunity for the parties to provide information to the institution's 

attention that would change the decision . 

b. The appeal process will not be a de novo review of the decision , and the parties will not be allowed to 

present their appeals in person to the President unless the President determines, in his/her sole discretion , to 

allow an in-person appeal. 

2. The institution shall provide written notice of the appeal process to the parties at the time that the parties are advised 

of the outcome of the investigation . 

3. Either party may send a written appeal to the President within ten (1 0) working days, absent good cause, of receipt 

of the President's determination. 

a. The appealing party(ies) must explain why he or she believes the factual information was incomplete, the 

analysis of the facts was incorrect, and/or the appropriate legal standard was not applied , and how this would 

change the determination in the case. 

b. Failure to do so may result in a denial of the appeal. 
c. The President will issue a written response to the appeal as promptly as possible. This decision will 

constitute the institution's final decision with respect to President's determination. 

4. Other Applicable Procedures . 

a. If the President's decision includes disciplinary action , the procedures for implementing the decision shall 

be determined by the applicable policies relating to discipline (e.g., employee grievance/complaint procedure, 

student disciplinary policies, and academic affairs policies). 

5. Other Available Complaint Procedures 

a. An aggrieved individual may also have the ability to file complaints with external agencies such as the 

Equal Employment Opportunity Commission (EEOC), the Tennessee Human Rights Commission (THRC), the 

Office of Civil rights (OCR), and the courts. 

1) Please note that the deadlines for filing with external agencies or courts may be shorter than the 

deadline established for filing a complaint under this policy. 

2) Examples of shorter deadlines include, but are not limited to 180 days to file a complaint under 

Title VI & Title IX, as well as 300 days to file a complaint under Title VII. 

All staff, faculty and students are subject to this policy. Any faculty member, student or staff found to have violated this policy by 

engaging in behavior constituting discrimination or harassment will be subject to disciplinary action which may include dismissal, 

expulsion , termination or any other appropriate sanction. 

All staff and faculty are to be knowledgeable of policies and guidelines concerning discrimination and harassment. Employees or 

students must promptly report to the appropriate institutional contact, any complaint or conduct which might constitute 

harassment, whether the information concerning a complaint is received formally or informally. Failure to do so may result in 

disciplinary action up to and including termination. 

All staff, faculty and students are required to cooperate with investigations of alleged discrimination or harassment. Failure to 

cooperate may result in disciplinary action up to and including expulsion or termination 

Discrimination: Treating individuals less favorably because of their race, color, religion, creed , ethnic or national origin, sex, 

sexual orientation, gender identity/expression, disability, age (as applicable) , status as a covered veteran, genetic information, or 

any other category protected by federal or state civil rights law; or, having a policy or practice that has a disproportionately 

adverse impact on protected class members. 
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Harassment: Harassment is conduct that is based on a person's race, color, religion , creed, ethic or national origin, sex, sexual 

orientation , gender identity/expression, disability, age (as applicable) , status as a covered veteran, genetic information, or any 

other category protected by federal or state civil rights law that can: 

Adversely affects a term or condition of an individual's employment, education, participation in an institution 's activities 

or living environment; 

Has the purpose or effect of unreasonably interfering with an individual's employment or academic performance or 

creating an intimidating, hostile, offensive or abusive environment of the individual; or 

Is used as a basis for or a factor in decisions that tangibly affect that individual's employment, education, participation 

in an institution's activities or living environment. 

Employees: Administrators , all full-time an<! adjunct faculty, professionals, clerical and support personnel. Probationary 

employees are also included in this definition . 

Policy created December, 2004. Policy revised September, 2012 ; approved by Administrative Council on 12/14/12. Revised 

and approved by Administrative Council on September 9, 2015. 

2. Minority Participation on Planning Boards and Advisory Bodies 

a. List internal and external boards and advisory bodies. 
Include goals and duties, impact of decisions, how members are selected, how info about 
vacancies is disseminated to the public, number of members, ethnic/racial composition, and 
percentage of minority representation. 
See information below on the Alumni Board and the Foundation Board: 

Alumni Association-

The current members ofthe Alumni Board consist of26 individuals- 8 men/18 women. 
The ethnic/racial composition is 4 Black/! Hispanic/21 White. 
The percentage of minority representation is 19 .2%. 

The purpose is 
• To help identify and recruit students who would benefit from the College's 
• courses and programs. 
• To assist with the fundraising activities, which will advance the College's 
• programs and enhance scholarship aid for qualified potential students. 
• To foster a better understanding of the College. 
• To provide a forum for the exchange information and experience with staff 
• faculty and students. 
• To provide help in informing prospective students, legislators and other 
• important publics about the value of maintaining a strong community college in our area. 
• To represent the alumni of Dyersburg State in community events. 
• To provide services to alumni. 

Membership is open to all former students who meet the following criteria: 

All former students who have taken nine (9) semester credits or more at Dyersburg State 
Community College and faculty and staff of Dyersburg State Community College and have paid 
annual dues or have been granted a temporary fee-waived membership upon graduation. 
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Foundation Board-

The Foundation Board is works to secure funding for the College and to provide student 
scholarships based on the criteria established by the donor. 

The Board is currently comprised of 33 members. 
The ethnic/racial composition is 33 white members. 
There is currently no minority representation. However, there has been minority representation in 
the past. Board members are allowed to serve on the Board and then be off for one year before 
being allowed to participate again. 

DSCC is currently forming a new General Advisory Board. Two of the three members being 
asked to serve are minority. In addition, one of the former Board members, who is African
American, had to step off the Board for one year. He is expected to come back to serve. 

b. How does your campus assure minority representation on external boards and advisory bodies? Qi_~!; 

(.11· J?.l? .... !.l.~.r~ .. IP ... ~.PJ.~.Cr .. JS:.~.L 

DSCC members of the boards are trained on T itle VI and are expected to use that training in the 
selection of the members. All alumni are eligible to belong to the Alumni Board. The Foundation 
Board members are appointed. The President of DSCC is involved in the membership of the 
Foundation Board and is very aware of the need for minority representa~ion in all areas regarding the 
College. 

Compliance Reporting 

I. Please provide a list of any state of federal departments/agencies (other than THRC) to which your 
institution shares Title VI Compliance Reports . Tennessee Board of Regents 

2. Has your agency received any related audits or reviews from a federal or state monitoring agency? 0 Yes 

IZI No 

a. If yes, list any audits or reviews your institution from a federal or state monitoring agency. Include 
all findings and any corrective action measures to which the agency must comply. (~Jj~hQLJ\1Ph~.t:<; 

19 ~.!1JCI tc~.· 

Best Practices 
I. Describe any Title VI initiatives on your campus that you would consider to be a best practice. 

DSCC makes every effort to train all employees (full-time, part-time, temps, and student workers on the 
policies regarding discrimination. From the online training, new employee orientations, training at the fall and 
spring conferences attended by all regular employees, posters throughout all buildings, student orientations, 
website notices, advertising notices, and student handbook and catalog, .each individual is exposed to the policy 
at the institution regarding discrimination . 
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Has this initiative been recognized? ~Yes D No 

If yes, please describe. 

It has not been recognized through a formal process but I believe we have made our employees aware and have 
used a continuous cycle for training and reminders . 

Declarations 

Respondent- I declare that I have reviewed and approve the information provided in this self- survey and to the best 
of knowledge and belief, it is true, correct and complete 

Name/Title: Sheila Gillahan Director of HR- Equity Officer- Title IX/Title VI Coordinator 

Date: August 23 , 2019 

Signature: 

Administrative Head- I declare that I have reviewed and approved the information provided in this self-survey and 
to the best of my knowledge and belief, it is true, correct, and complete. 

Name/Title: Karen A. Bowyer- Presi~ent 

Signature: F-23-t r 
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Appendix A- DSCC Publications and Media Guidelines 

09: General Information 
09:01:02:00 

Purpose: 
The purpose of this policy is to: 

• comply with state regulations regarding the monitoring of forms and publications 
• maintain a consistent image in campus publications and non-print presentations 

developed for external use 
• developa method for setting prioritiesforthe developmentof new publications. 

Scope: 
Thispolicyapplies to all Dyersburg State CommunityCollege(DSCC)printed matter requiringa 
publication number. 

Policy: 
A publication is any printed matter produced for the purpose of promoting the services and related 
activities of DSCC and intended for general distribution both on and off campus. Certain DSCC 
publications require a publication number. The pub! ication number shall be affixed to the 
publication adjacent to the identification of the College. 

For publications requiring a publication number, DSCC printing services will not print the publication 
unless the publication number has been properly affixed. Additionally, DSCC will not enter into, act 
upon or issue any contract or requisition for the printing of any publication at any facility until the 
printing vendor agrees to a provision stating that no publication shall be printed unless a publication 
number has been obtained and affixed as required by this policy. Any publication printed at facilities 
not operated by DSCC must include the printer's name, address and the number of copies printed. 

Examples of publications which require a publication number are: 

• Catalogs 
• Application for admission 
• Brochures, posters, calendars, pamphlets, fliers, programs, etc. , promoting cultural 

or athletic events 
• Alumni and development solicitation materials 
• Seminar and workshop registration forms, brochures, 

etc. 
• Research project reports (if generally distributed) 
• Financial documents provided to parties outside the institution 
• Purchasing request for 

bids 

• Purchase Orders 

• Employment applications 

• Placement forms 
• Financial aid applications 
• Agricultural brochures and pamphlets 

• Campus telephone directories 

• Employee benefits booklets, posters 
Other publications which must have a publication number but are not, as a rule , produced for the 
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general public are: 

• Campus, college and department newsletters 
• Faculty handbooks 
• Employee train ing manuals 

Certain printed materials intended solely for internal use may be excluded from the requirement that 
a publication number be affixed. Examples include: 

• Work processing forms for internal use, e.g. workorders, requisitions, transfer 
vouchers, voucher authorizations, vehicle requests, personnel action forms and similar 
documents 

• Research project reports (if printed for distribution solely to institutional officials or the 
sponsoring agency) 

• Research survey instruments and classroom testing instruments 
• Instructional materials, workbooks, laboratory manuals, even if sold on consignment at 

a campus bookstore 
• Personnel and fiscal policy manuals 
• Tickets for cultural and athletic events (whether distributed internally or 

externally) 

• Grade reports 
• Student newspapers and yearbooks 
• Meal tickets 
• Traffic citations 

Printed material not requiring a publication number are: 

• Classroom materials 
• Internal memoranda 
• Letters or other form s of correspondence 
• Invitations 
• Computer report formats 
• Forms originating from sources other than Dyersburg State Community College 

Offices needing a publication number should contact the Public Information Office for assignment of 
the number. This is a routine action and should be performed immediately. 

Public e vent flyers or programs: Offices may contact the Public Information Office for assistance with 
content, layout, and printing. However, in the interest of time, offices may print flyers or public 
event programs using the branding standards approved by the college. In these instances, offices 
are required to contact Public Information for assignment of a publication number. A copy of the flyer 
or program should also be sent to Public Information before final printing. 

News Re lea ses: All news and information pertaining to College activities for release to the general 
public through print and broadcast media and all advertising, except for advertising for College 
employment, should be prepared for release .by the Public Information Office. 

Individuals who prefer to prepare their own releases should transmit the material to the Public 
Information Office for review and distribution. Public Information reserves the right to · edit news 
releases or public service announcements for brevity, clarity, or institutional image. Determination of the 
app.-opriateness or suitability for public distribution of press releases, public service announcements, 
brochures, etc. , will be the responsibility of the Public Information Office 
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,nublic ity r equests: Faculty and staff are asked to submit requests in writing well in advance of 
the event. Requests for publicity of events intended to attract public participation (performances, 
lectures , competitions, etc.) should be made at least three weeks in advance of the event to 
insure proper coverage. 

The media have been requested not to consider as official any information regarding programs, staff, 
or activities at Dyersburg State Community College provided by anyone other than the President or the 
Public Information Office. 

Requirements for all publications requiring a publication number: 

I. Equal Opportunity Statement: " Equal Opportunity in Education and Employment." 
2. Official Logo: The " Oak Tree" is the official logo of Dyersburg State Community College and 
should be used on all major publications (and all others when appropriate) . The only exception 
is for athletic pub! ications, as noted in (3) below. Any variation to the official " Oak Tree" logo 
must be approved by the President. 
3. The " Eagle" is the official mascot of DSCC athletic teams and should be used on all athletic 
publications. A copy of the Eagle mascot logo is also available from the Public Information 
Office. 

Publications Requiring President's Approval: Major publications which convey both 
i11formation and institutional image are subject to review and approval by the President. These 
include bulletins , program brochures, general recruitment materials and class schedules. Priorities 
for brochures and other publications will be set on an annual basis and reviewed periodically by the 
President. 

Publications Subject to Image Review: Publications which promote or present information 
about the goals , mission, or programs of the College to the public, prospective students, former 
students, current donors, or prospective donors including the College bulletin, class schedules, 
brochures, student handbook, media presentations, or photographic work should be reviewed by the 
Director of Public Information and Alumni. 

To insure that DSCC is in compliance with the guidelines set forth by the Higher Education and 
Technical Institutions Publication Committee, the Public Information Office will maintain a file which 
contains the following information on each publication: 

• Name of publication 
• Department producing publication 
• Purpose and briefdescription of publication ' s contents 
• Number of copies authorized to be printed 
• A general list of distribution 
• E stimated cost of printing and distribution 

Compliance: 
All DSCC faculty, staff and students, as well as print and broadcast media and advertising agencies , 
are expected to adhere to this policy. 

Definitions: 

22 



Publications- any printed matter which is produced for the purpose of promoting the services and 
related activities of Dyersburg State Community College and is intended for general distribution both 
on and off campus. 

Revision Historv: 
Policy created February, 1986. Policy revised February, 2013. Policy approved by Administrative 
Council on 02/22/ 13. 
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Appendix B - Copy of Vendor Contract 

COPY OF CONTRACT 

AGREEMENT BETWEEN 

(NAME OF INSTITUTION) 

AND 

(NAME OF CONTRACTOR) 

This Agreement is made this __ day of---------' 20_, by and between the (name 
of institution), hereinafter referred to as the "Institution", 

and (name of contractor) , hereinafter referred to as "Contractor". 

WIT N ESSE T H: 

In consideration of the mutual promises herein contained , the parties have agreed and do hereby enter 
into this Agreement according to the provisions set out herein : 

A. The Contractor agrees to perform the following services: 

(Detailed description, including type, scope, duration, form , quality, quantity, place, time and 
purpose) . 

B. The Institution agrees to compensate the Contractor as follows: 

1. (Rate of compensation- hourly, daily, etc.) 

2. (Timetable for payments, monthly, quarterly, after full performance, etc.) 

3. Payments to the Contractor shall be made according to the schedule set out above, 
provided that payments shall be made only upon submittal of invoices by the Contractor, 
and after performance of the portion of the services which the invoiced amount represents. 
The final payment shall be made only after the Contractor has completely performed its 
duties under this Agreement. 

If the Contractor is a non-resident alien , payment of any portion of the contract from any 
source will not be made by the Institution until an Individual Taxpayer Identification 
Number or Social Security Number has been assigned to the Contractor by the Internal 
Revenue Service and Immigration Naturalization Service and presented to the Institution. 

4. In no event shall the liabil ity of the Institution under this contract exceed 
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$ _____ _ 

C. The parties further agree that the following shall be essential terms and conditions of this 
Agreement. 

1. The Contractor warrants that no part of the total contract amount provided herein shall be 
paid directly or indirectly to any officer or employee of the state of Tennessee as wages, 
compensation, or gifts in exchange for acting as officer, agent, employee, sub-Contractor, 
or consultant to the Contractor in connection with any work contemplated or performed 
relative to this Agreement. 

If the Contractor is an individual , the Contractor warrants that within the past six months 
he/she has not been and during the term of this contract will not become an employee of 
the State of Tennessee. 

2. The parties agree to comply with Titles VI and VII of the Civil Rights Act of 1964, Title IX of 
the Education Amendments of 1972, Section 504 of the Rehabilitation Act of 1973, 
Executive Order 11 ,246, the Americans with Disabilities Act of 1990 and the related 
regulations to each . Each party assures that it will not discriminate against any individual 
including, but not limited to , employees or applicants for employment and/or students 
because of their race, color, creed , ethnic or national origin, sex, sexual orientation , 
gender identity/expression, disability, age (as applicable) status as a veteran, genetic 
information, or any other category protected by federal or state civil right law. 

The parties also agree to take affirmative action to ensure that applicants are employed 
and that employees are treated during their employment because of their race, color, 
creed , ethnic or national origin , sex, sexual orientation , gender identity/expression, 
disability, age (as applicable) status as a veteran, genetic information, or any other 
category protected by federal or state civil right law. Such action shall include, but not be 
limited to, the following : employment, upgrading, demotion or transfer, recruitment or 
recruitment advertising , layoff or termination , rates of pay or other forms of compensation , 
and selection available to employees and applicants for employment. 

3. Prohibition on Hiring Illegal Immigrants. Tennessee Public Chapter No. 878 of 2006, TCA 
12-4-124, requires that Contactor attest in writing that Contractor will not knowingly utilize 
the services of illegal immigrants in the performance of this Contract and will not knowingly 
utilize the services of any subcontractor, if permitted under this Contract, who will utilize 
the services of illegal immigrants in the performance of this Contract. The attestation shall 
be made on the form·, Attestation re Personnel Used in Contract Performance ("the 
Attestation"}, which is attached and hereby incorporated by this reference as Attachment I. 

If Contractor is discovered to have breached the Attestation , the Commissioner of Finance 
and Administration shall declare that the Contractor shall be prohibited from contracting or 
submitting a bid to any Tennessee Board of Regents institution or any other state entity for 
a period of one (1) year from the date of discovery of the breach . Contractor may appeal 
the one (1) year by utilizing an appeals process in the Rules of Finance and 
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Administration, Chapter 0620. 

4. The Contractor, being an independent contractor and not an employee of this Institution, 
agrees to carry adequate public liability and other appropriate forms of insurance, to pay 
all taxes incident hereunto, and otherwise protect and hold the Institution harmless from 
any and all liability not specifically provided for in this agreement. 

5. The term of this contract shall be from (beginning date) to (ending date.) 

6. This Agreement may be terminated by either party by giving written notice to the other, at 
least_ days before the effective date of termination . In that event, the Contractor shall 
be entitled to receive just and equitable compensation for any satisfactory authorized work 
completed as of the termination date. 

7. If the Contractor fails to fulfill in a timely and proper manner its obligations under this 
Agreement, or if the Contractor shall violate any of the terms of this Agreement, the 
Institution shall have the right to immediately terminate this Agreement and withhold 
payments in excess of fair compensation for work completed . 

Notwithstanding the above, the Contractor shall not be relieved of liability to the institution 
for damages sustained by virtue of any breach of this Agreement by the Contractor. 

8. This Agreement may be modified only by written amendment executed by all parties 
hereto. 

9. The Contractor shall maintain documentation for all charges against the Institution under 
this Agreement. The books, records, and documents of the Contractor, insofar as they 
relate to work performed or money received under this Agreement, shall be maintained for 
a period of three full years from the date of the final payment, and shall be subject to audit, 
at any reasonable time and upon notice, by the Institution or the Comptroller of the 
Treasury, or their duly appointed representatives.* 

10. The Contractor shall not assign th is Agreement or enter into sub-contracts for any of the 
work described herein without obtaining the prior written approval of the Institution or 
Tennessee Board of Regents, as appropriate. Approval shall not be given if the proposed 
subcontractor was or is currently ineligible to bid on the contract. 

11. The Contractor shall submit to the Institution (monthly) (quarterly) progress reports if 
requested by the Institution. 

12. This Agreement shall not be binding upon the parties until it is approved by the president 
or designee, the Vice Chancellor for the Tennessee Technology Centers or designee or 
the Tennessee Board of Regents, as appropriate. 

13. Payment to the Contractor for travel , meals or lodging shall be in the amount of actual cost 
or per diem, subject to maximum amounts and limitations specified in the Tennessee 
Board of Regents policies, as they may be from time to time amended. 

26 



In witness whereof, the parties have by their duly authorized representat ives set their signatures. 

(NAME OF CONTRACTOR) (NAME OF INSTITUTION) 

BY: BY: ------------------------- -------------------------

TITLE:----------- TITLE:----------

DATE: __________ _ DATE: _____________ __ 

ATTACHMENT I 

ATTESTATION RE PERSONNEL USED IN CONTRACT PERFORMANCE 

CONTRACT NUMBER: 

CONTRACTOR LEGAL ENTITY NAME: 

FEDERAL EMPLOYER IDENTIFICATION 
NUMBER: 
(or Social Security Number) 

The Contractor, identified above, does hereby attest, certify, warrant, and assure that the 
Contractor shall not knowingly utilize the services of an illegal immigrant in the performance of 
this Contract and shall not knowingly utilize the services of any subcontractor who will utilize 
the services of an illegal immigrant in the performance of this Contract. 

SIGNATURE & 
DATE: 
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NOTICE: This attestation MUST be signed by an individual empowered to contractually bind the 
Contractor. If said individual is not the chief executive or president, this document shall attach 
evidence showing the individual 's authority to contractually bind the Contractor. 
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Appendix C -Federal Programs and Activities 

Funding Source 

USDA 

Perkins Basic Grant 

Small Business Development Center 

TRIO Student Support Services 

TRIO Student Support Services STEM 

TRIO Upward Bound 

Federal Pel I Grant 

Federal Supplemental Educational 

Opportunity Grant 

Federal Work Study 

Direct Loans 

FEDERAL PROGRAM OR ACTIVITIES 

Purpose 

The Delta Health Care Services grant 

focuses on increasing and improving the 

Description of Services Provided 

emergency medical services and nursing Training, consultation and educational 

workforce by expanding education opportunities for degrees in Emergency Medical 

access. 

Perkins funds are utilized to support 

new and/or expanding programs in 

career and technical education. 

Establish & operate an affiliate office 

with a full-time employee, directing and 

monitoring the program activities and 

financial affairs. 

Provide opportunities for academic 

development, assist students with basic 

college requirements, and to motivate 

students toward the successful 

completion of their postsecondary 

education. 

Designed to improve retention, 

graduation, financial literacy, and 

overall academic success rates for 

students majoring in science, 

technology, engineering, or math. 

Provide participants the skills and 

motivation necessary to complete a 

program of secondary education and to 

enter and succeed in a program of 

postsecondary education. 

The Federal Pel! Grant Program provides 

need-based grants to low-income 

students to promote access to 

postsecondary education. 

The Federal Supplemental Educational 

Opportunity Grant Program provides 

need-based grants to low-income 

students to promote access to 

postsecondary education. 

Federal Work-Study provides part-time 

jobs for students with financial need, 

allowing them to earn money to help 

pay education expenses. The program 

encourages community service work 

and work related to the student's course 

Assistants and Registered Nurses. 

Training, consultation and educational 

opportunities in AAS and certificate programs. 

Training, consultation and educational 

opportunities. 

Offers counseling & tutoring support for low

income students, many of them are first 

generation college students, to assist in 

completing their degree. 

Provides train ing to high school students and 

offers programs on campus to promote interest in 

science, technology, engineering, and math. 

Offers programs and counseling for first 

generation high school students to encourage 

their continuance of education after graduation 

from high school. 

Federal Financial Aid 

Federal Financial Aid 

of study. Federal Financial Aid 

The Federal Direct Loan Program 

provides low-interest loans to 

postsecondary students and their 

parents. 
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Federal Financial Aid 

Total Dollar Award Amount 

$ 476,280 

$ 101,450 

$ 75,000 

$ 242,136 

$ 242,136 

$ 341,134 

$ 4,827,896 

$ 84,658 

$ 63,444 

$ 1,134,314 



Appendix D - DSCC ELL Policv 

Policy 03:08:01:00 

English Language Learners 

I. Purpose 

The purpose of this policy is to ensure that students who are English Language Learners (ELL) and 
qualify for co-requisite remediation have the support needed to be successful in credit-bearing 
coursework. 

II. Scope 

This policy applies to students who self-identify on their admission applications as English Language 
Learners and to all academic advisors. 

III. Policy 

In an effort to promote the success of ELL students, the following procedures will be utilized to 
provide appropriate support for those students. 

A. Assessment of ELL Students 
1. International non-immigrant applicants and in/out-of-state applicants must meet admissions 

criteria in accordance with DSCC Policy 04:04:05:00 
2. All International (F-1 Visa) applicants whose native language is not English will submit scores 

from the Test of English as a Foreign Language (TOEFL). A minimum score of 133 on the 
computer-based TOEFL or 45 on the Internet-based TOEFL or 450 on the paper-based 
TOEFL is required. 

3. Applicants who identify as English Language Learners but were educated inside the United 
States must submit ACT or ACCUPLACER placement scores or transcripts showing 
successful completion of ENGL 1010 or scores from other comparable standardized 
examinations. 

4. Based on an analysis of student success characteristics, staff and faculty may make referrals 
for ELL students to enroll in ESLIESOL-supported courses. 

B. Placement for Speakers of Other Languages-Supported Courses 
1. International applicants who have placement scores above 5 on the Writing Prompt Score for 

the Michigan English Placement Test shall enroll in college-level English courses. 
2. Applicants who identify as English Language Learners but were educated into the United 

States who have placement scores above 5 on the Writing Prompt Score for the Michigan 
English Placement Test or have successfully completed ENGL 1010 shall enroll in college
level English courses. 

3. English Language Learners who have test scores below 6 on the Writing Prompt Score for the 
Michigan English Placement Test shall be enrolled in co-requisite ENGL 1010. 

C. English for Speakers of Other Languages-Supported Courses 
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I. ESLIESOL enhanced co-requisite English courses shall be provided to English Language 
Learners who test below 6 on the Writing Prompt Score for the Michigan English Placement 
Test or 

a. ELLIESOL enhanced courses may be provided in one of two co-requisite 
formats : 

• ENGL 1010/ENGL 1020 with supplemental instruction focused on 
providing ESL. Supplemental instruction focuses on English for 
Academic Purpose (EAP), which includes training in academic reading, 
writing, presenting, and note taking. 

• ELLIESOL-enhanced ENGL 1010/ENGL 1020. In addition to the 
curriculum of the English course, content on English for Academic 
Purpose (EAP), which includes training in academic reading, writing, 
presenting and note taking, is also provided. 

b. Students may have the option to sign a waiver to opt-out and enroll in college
level English courses. 

2. At such time as the English Language Leamer who was enrolled in ESOL- enhanced co
requisite English courses successfully completes ENGL 1010/ENGL 1020, they shall have 
met the requirement for college-level English. 

lV. Compliance 

All students who self-identify as English Language Learners (ELL) are required to complete 
assessment of their English language skills and to enroll in coursework appropriate to their skills. 

V. Definitions 

Le.1ming Support- Academic support needed by a student to be successful in college-level general 
education courses and/or to meet minimum reading, writing, and mathematics competencies as 
required by faculty in programs that do not require general education courses in reading, writing, 
and/or mathematics. The purpose ofleaming support is to enhance academic success in college-level 
courses and increase the likelihood of program completion that will prepare students for career 
success in their chosen field of study. 

English Language Learner (ELL)- A student who self-identifies on their admission application that their 
primary language is not English or that they are a foreign national and who is in the process of 
actively acquiring English. 

English for Speakers of Other Langl.!ages (ESOL)- Curricular interventions that support a student whose 
first language is not English and who would benefit from language support programs to improve 
academic performance in English due to challenges with reading, comprehension, speaking, and/or 
writing in English. 

Co-requisite- Learning Support courses or experiences linked with an appropriate college-level course 
that is required in the student's chosen field of study so that the student is enrolled concurrently in 
both Learning Support and appropriate college-level courses that are applicable to the student's 
academic pathway. 

Policy approved by Administrative Council on 6118/19 
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TENNESSEE BOARD OF 
REGENTS

1 Bridgestone Park, 3rd Floor
Nashville, Tennessee 37217

Phone (615) 366-4400

TITLE VI SURVEY

Motlow State Community College FY 18-19
Institution Reporting Fiscal Year

Laura G. Jent
Title VI Coordinator Name & Title

Non-Discrimination Policy

1. Other than TBR Policies and Guidelines, does the institution have existing written policies regarding 
the provision of services to individuals without regard to race, color, or national origin? ☒ Yes ☐ No
If Yes, please attach policy or provide a link to the policy.

https://www.mscc.edu/policies/docs/1-08-10-01-EEO-AA.pdf;
https://www.mscc.edu/policies/docs/8-01-00-00-general-prohibition.pdf

2. Besides posters, by what means are beneficiaries of institutional services made aware of their rights 
under Title VI, including the right to file a complaint? 

Each new academic year, Title VI training is required of all employees. Additionally, as new 
employees are hired, they take the training within the first 30 days. A Title VI Fact Sheet is given out 
to all new employees during orientation. The nondiscrimination disclaimer is included in all printed 
and Web materials as well as Motlow policy 1:08:10:01 and 8:01:00:00. We also include links to
TBR guidelines G-125 and P-080.

3. Do all contracts for services contain the Title VI statement of compliance as required by TBR 
Guideline G-030 – Contracts and Agreements?            ☒ Yes    ☐ No
If Yes, please attached assurance language used.

4. What procedures does the institution have in place to assure that all physical areas (i.e., meeting 
spaces, concert halls, restrooms, etc.) are provided and used without regard to race, color, or national 
origin?
There are no limitations to access or usage based on race, color or national origin.  Furthermore, the 
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Title VI Fact Sheet and posters state the location or use of all facilities is covered under the rules and 
regulations of Title VI. 

 
 

Federal Programs or Activities 
 
1. Using the attached spreadsheet, please describe all direct funding from the federal government for 

federal programs including Student Financial Aid.    
 

Limited English Proficiency (LEP) 
 
1. Other than TBR G-130 and other related TBR Policies, has the institution developed policies and 

procedures for identifying and assessing language needs of LEP beneficiaries?     ☒ Yes     ☐  No  
If Yes, please attach the policy and documented procedures. Do you have a plan and timeline for 
developing a policy to be implemented before the start of the next reporting year (state fiscal year)? 
☐ Yes     ☒  No   If yes, please describe/explain. We have some materials in Spanish (our largest 
minority population).  
 

2. Within the last reporting year, did the institution provide language assistance options or translate 
written material for LEP individuals?      ☒ Yes     ☐  No 
If yes, please provide the total number of the following types of language services: 

 
Total No. In Person:   6     
Total No. Telephonic:   2   
Total No. Written Translation:   0   
Total No. Translated Languages: 2    
Which languages?   Spanish and Arabic 

 

3. Do you have any campus materials for public distribution readily available in language other than 
English?    ☐ Yes  ☒  No  If yes, which languages? Please attach copies of the document (s).  
 

4. Do you have any bilingual admissions/and or recruitment staff member?     ☒ Yes     ☐  No 
If yes, which languages are spoken? Spanish 
 

5. What challenges is your campus experiencing addressing LEP? Large Middle Eastern population at 
our Smyrna campus. 
Does your campus have a plan to address these challenges? Have hired several new Arabic speaking 
faculty and staff. 
 

6. For community colleges, does your campus have an ELL Plan? ☒ Yes     ☐  No 

 
Complaint Procedures 

1. Please attach a copy of the complaint form that your campus uses for Title VI complaints. 
 

2. Are all Title VI complaint records kept in compliance with applicable TBR Policies and 
TBR Guideline G-070: Disposal of Records?      ☒ Yes     ☐  No 
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Training 

1. Title VI training is required for every employee, every year. 

a. During this reporting year, what number/percentage of all employees received 
Title VI training during the 2018-19 reporting period?  
Total # of Employees    560 
Total # of Employees Trained  456 
Total % Trained     81 

2. What efforts are made to ensure every employee is trained annually? 
Employees in every classification as required to complete Title VI training with the first 30 
days of employment.  An automatic email is generated repeatedly reminding them to 
complete the required training. 

 
Public Notice & Outreach 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   Website, Social Media, Advertisements, Catalog, Syllabus, 
Learning Management System, Posters, Pamphlets   

b. Programs and Services  Website, Social Media, Advertisements, Catalog, Syllabus, Learning 
Management System, Posters, Pamphlets   

c. Complaint Procedures  Website, Social Media, Advertisements, Catalog, Syllabus, Learning 
Management System, Posters, Pamphlets   
 

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how info 

about vacancies is disseminated to the public, number of members, ethnic/racial 
composition, and percentage of minority representation. 
We mandate that all standing, adhoc, and search committees are diverse to include 
members of minority representation.  Oversight by Diversity Officer and College 
Diversity Committee. 
 

b. How does your campus assure minority representation on external boards and advisory 
bodies? Although not a written procedure, every effort is made to include members on the 
Motlow Foundation who are from various ethnic/racial compositions. 
 

Compliance Reporting 
 
1. Please provide a list of any state of federal departments/agencies (other than THRC) to which 

your institution shares Title VI Compliance Reports.   
 

2. Has your agency received any related audits or reviews from a federal or state monitoring 
agency? ☐ Yes     ☒  No    
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Minority Participation on Planning Boards and Advisory Bodies
Name Goals

& Duties
Impact of Decisions Information About 

Vacancies 
Disseminated 

Membership Racial & Ethnic 
Composition/ %

Minority 
Participation

Nashville State Community 
College Foundation Board of 
Trustees

• To provide quality education, 
remove financial barriers, and 
empower students 

• In service of the College’s 
mission, to provide 
comprehensive educational 
programs and partnerships, 
exemplary services, an 
accessible, progressive 
learning environment, and 
responsible leadership to 
improve the quality of life for 
the community we serve. 

• A goal to ensure that every 
student who enrolls at 
Nashville State has access to a 
comprehensive system of 
supportive resources that 
removes all potential barriers 
to the completion of a degree 
or certificate program. 

Decisions made by the 
board are limited to 
foundation business 
mostly related to 
financial decisions on 
allocation of revenues.

Vacancies on the 
board are not 
advertised to the 
public. Instead, the 
board engagement 
committee works to 
identify prospects to 
be cultivated based on 
desired regional and
industry representation 
that aligns with area 
workforce and college 
needs.

Number:
• 23 voting members

Selection:
• New Board members are 

selected by the NSCC 
Foundation’s full board

• Our Board Engagement 
Committee builds a slate 
based on Board needs and 
priorities that is presented to 
the full Foundation Board 
for a vote of approval. 

• The list of board members 
is available on the NSCC 
Foundation’s website.

Racial & Ethnic 
Composition:
• 82% white and 

18% African-
American 

% Minority 
Representation:  
• 36% female and 

74% male
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Name Goals
& Duties

Impact of Decisions Information About 
Vacancies 

Disseminated 

Membership Racial & Ethnic 
Composition/ % 

Minority 
Participation

Early Childhood Department 
Advisory Board

A diverse group of professionals 
unified in goals
and continuing support for the early 
childhood
profession; partners with a shared 
vision applied to
the daily work; Helping set 
priorities, connecting
resources, optimizing partner 
relationships

The Board votes and 
provides feedback on 
program decisions

An email is sent with 
an invitation to join 
the Advisory Board

Number:
• There are currently 35 

members

Selection:
• Members are invited to 

participate from a variety of 
different departments on 
campus and community 
members who represent the 
broader Early Childhood 
Education workforce

• The board members are 
selected to represent the 
work force and community 
agencies related to ECE. 
We have community 
agencies, early childhood 
programs, four year 
institutions, students, and 
NSCC college department 
representation

Racial/Ethnic 
Composition:
• African American 

and White 
representation

% Minority 
Representation:
• We are 

approximately 
50%
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Name Goals
& Duties

Impact of Decisions Information About 
Vacancies 

Disseminated 

Membership Racial & Ethnic 
Composition / % 

Minority 
Participation

Education Department 
Advisory Board

To provide feedback on the quality 
of the EDUC program at NSCC as 
it prepares students to successfully 
transfer to a university teaching 
program

Potential impact from 
board suggestions 
could be on types of 
technology used to 
curriculum changes

By Email Number:
• Approximately 40 members 

Selection:
• By the education 

coordinator
• Selection is made by 

considering feeder programs 
(both to us e.g. Dual Credit 
and from us e.g. MTSU, 
etc.), possible impact on 
teaching licensure 
requirements as well as 
other college faculty who 
teach related courses for the 
major

Racial & Ethnic 
Composition:
• Information was 

not collected for 
2018-2019 

• There are plans to 
collect this 
information for 
2019 -2020

% Minority 
Representation: 
• Unknown

Surgical Technology 
Advisory Committee

The charge is set forth in the 
Standards and Guidelines for 
programmatic accreditation. It 
states that the advisory committee 
is, "charged with the responsibility
of meeting at least annually, to
assist program and sponsor 
personnel in formulating and 
periodically revising appropriate 
goals and learning domains, 
monitoring needs and expectations, 
and ensuring program 
responsiveness to change."

N/A N/A Number:
• 17 members

Selection:
• Membership is based on 

the Program Standards and 
Guidelines which define 
eight

(8) communities of interest that 
must be represented

Racial & Ethnic 
Composition:
• Not collected

% Minority 
Representation: 
• N/A



4 
 

Name Goals
& Duties

Impact of Decisions Information About 
Vacancies 

Disseminated 

Membership Racial & Ethnic 
Composition / % 

Minority 
Participation

Architecture and Civil 
Engineering Advisory Board

To help align the curriculum of 
AAS programs to industry

N/A The information is not 
disseminated to the 
public

Number:
• 9

Selection:
• They are selected through 

individual asks for the most 
part by the Division

Racial & Ethnic 
Composition:
• 1 Minority

% Minority 
Representation: 
N/A

Computer Technology 
Advisory Board

To help align the curriculum of 
AAS programs to industry

N/A The information is not 
disseminated to the 
public

Number:
• 8

Selection:
• They are selected through 

individual asks for the most 
part by the Division

Racial & Ethnic 
Composition:
• 1 Minority

% Minority 
Representation: 
N/A

Electrical Engineering 
Advisory Board

To help align the curriculum of 
AAS programs to industry

N/A The information is not 
disseminated to the 
public

Number:
• 5

Selection:
• They are selected through 

individual asks for the most 
part by the Division

• Trying to build out the 
Electrical Engineering 
board by reaching out to 
industry to get 
representation. 

Racial & Ethnic 
Composition:
• No Minority

% Minority 
Representation: 
N/A
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Name Goals
& Duties

Impact of Decisions Information About 
Vacancies 

Disseminated 

Membership Racial & Ethnic 
Composition / % 

Minority 
Participation

Business, Management, & 
Hospitality Advisory 
Committee:  Accounting

Advisory committees advise 
Nashville State faculty and 
administration on academic 
offerings to best serve local 
business interests and ways to 
improve the quality of offerings 
provided by the college.
• Promoting the college within 

the member’s personal circle 
of influence.

• Helping to foster community 
understanding and support for 
the college through speaking 
engagements, the media, and 
other public and private events.

• Suggesting revisions in course 
content and the improvement 
of course techniques and 
equipment.

• Recommending new course 
and program offerings.

• Keeping administration 
informed of new developments 
in the industry.

• Determining the occupation(s) 
in greatest demand and 
assessing training needs for 
upgrading workforce skills.

• Notifying the college of job 
openings.

• Seeking equipment donations 
from business and industry.

• Makes 
recommendations 
to promote the 
educational 
opportunities 
provided by 
Nashville State 
and helps 
determine the 
economic outlook 
for Nashville and 
middle Tennessee. 

We ask current board 
members to 
recommend industry 
professionals to serve 
on the board.

Number:
• 11 members

Selection
• Advisory committees 

should range between 12–
24 members; however, team 
size may vary depending on 
the program’s nature.  
Committee members should 
broadly represent the types 
of businesses and 
organizations located within 
the geographic regions 
served by the school. 
Members serving on the 
committees should be 
knowledgeable about the 
education, skills, and 
attitudes needed to succeed 
in a particular industry or 
occupation.

• New members will be 
selected annually and asked 
to serve a three-year term.  
Members, however, may 
serve more than one term.  
If unable to serve a full 
term, the member should 
notify the faculty 
coordinator.  Membership in 
advisory committees will be 

Racial & Ethnic 
Composition:
• White (100%)

% Minority 
Representation: 
• N/A

If there is no minority 
representation on the 
board, what is the 
strategy or policy plan 
of ensuring minority 
participation:
• Board members 

are recruited from 
the local 
community. The 
primary focus is 
on expertise in the 
discipline, and our 
advisory boards 
seek diverse 
leaders from the 
community we 
serve. In order to 
increase diversity, 
membership 
recommendations 
are gathered from 
the local 
workforce 
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• Supporting the Foundation’s 
fund-raising efforts.

reviewed annually by the 
chair and college 
administration.  Persons not 
attending meetings regularly 
could be excused from the 
committee.  

community which 
represents a 
diverse population 
of industry 
professionals.

Business, Management, & 
Hospitality Advisory 
Committee:  Administrative 
Professional Technology

Advisory committees advise 
Nashville State faculty and 
administration on academic 
offerings to best serve local 
business interests and ways to 
improve the quality of offerings 
provided by the college.
• Promoting the college within 

the member’s personal circle 
of influence.

• Helping to foster community 
understanding and support for 
the college through speaking 
engagements, the media, and 
other public and private events.

• Suggesting revisions in course 
content and the improvement 
of course techniques and 
equipment.

• Recommending new course 
and program offerings.

• Keeping administration 
informed of new developments 
in the industry.

• Determining the occupation(s) 
in greatest demand and 
assessing training needs for 
upgrading workforce skills.

• Notifying the college of job 
openings.

• Makes 
recommendations 
to promote the 
educational 
opportunities 
provided by 
Nashville State 
and helps 
determine the 
economic outlook 
for Nashville and 
middle Tennessee. 

We ask current board 
members to 
recommend industry 
professionals to serve 
on the board.

Number:
• 11 members

Selection
• Advisory committees 

should range between 12–
24 members; however, team 
size may vary depending on 
the program’s nature.  
Committee members should 
broadly represent the types 
of businesses and 
organizations located within 
the geographic regions 
served by the school. 
Members serving on the 
committees should be 
knowledgeable about the 
education, skills, and 
attitudes needed to succeed 
in a particular industry or 
occupation.

• New members will be 
selected annually and asked 
to serve a three-year term.  
Members, however, may 
serve more than one term.  
If unable to serve a full 
term, the member should 
notify the faculty 

Racial & Ethnic 
Composition:
• African American 

and White

% Minority 
Representation: 
• 33% African 

American
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• Seeking equipment donations 
from business and industry.

• Supporting the Foundation’s 
fund-raising efforts.

coordinator.  Membership in 
advisory committees will be 
reviewed annually by the 
chair and college 
administration.  Persons not 
attending meetings regularly 
could be excused from the 
committee.  

Business, Management, & 
Hospitality Advisory 
Committee:  Business

Advisory committees advise 
Nashville State faculty and 
administration on academic 
offerings to best serve local 
business interests and ways to 
improve the quality of offerings 
provided by the college.
• Promoting the college within 

the member’s personal circle 
of influence.

• Helping to foster community 
understanding and support for 
the college through speaking 
engagements, the media, and 
other public and private events.

• Suggesting revisions in course 
content and the improvement 
of course techniques and 
equipment.

• Recommending new course 
and program offerings.

• Keeping administration 
informed of new developments 
in the industry.

• Determining the occupation(s) 
in greatest demand and 
assessing training needs for 
upgrading workforce skills.

• Makes 
recommendations 
to promote the 
educational 
opportunities 
provided by 
Nashville State 
and helps 
determine the 
economic outlook 
for Nashville and 
middle Tennessee. 

We ask current board 
members to 
recommend industry 
professionals to serve 
on the board.

Number:
• 11 members

Selection
• Advisory committees 

should range between 12–
24 members; however, team 
size may vary depending on 
the program’s nature.  
Committee members should 
broadly represent the types 
of businesses and 
organizations located within 
the geographic regions 
served by the school. 
Members serving on the 
committees should be 
knowledgeable about the 
education, skills, and 
attitudes needed to succeed 
in a particular industry or 
occupation.

• New members will be 
selected annually and asked 
to serve a three-year term.  
Members, however, may 
serve more than one term.  
If unable to serve a full 

Racial & Ethnic 
Composition:
• African 

American, Asian, 
and White

% Minority 
Representation: 
• 20% African 

American
• 13% Asian
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• Notifying the college of job 
openings.

• Seeking equipment donations 
from business and industry.

• Supporting the Foundation’s 
fund-raising efforts.

term, the member should 
notify the faculty 
coordinator.  Membership in 
advisory committees will be 
reviewed annually by the 
chair and college 
administration.  Persons not 
attending meetings regularly 
could be excused from the 
committee.  

Business, Management, & 
Hospitality Advisory 
Committee:  Culinary Arts

Advisory committees advise 
Nashville State faculty and 
administration on academic 
offerings to best serve local 
business interests and ways to 
improve the quality of offerings 
provided by the college.
• Promoting the college within 

the member’s personal circle 
of influence.

• Helping to foster community 
understanding and support for 
the college through speaking 
engagements, the media, and 
other public and private events.

• Suggesting revisions in course 
content and the improvement 
of course techniques and 
equipment.

• Recommending new course 
and program offerings.

• Keeping administration 
informed of new developments 
in the industry.

• Determining the occupation(s) 
in greatest demand and 

• Makes 
recommendations 
to promote the 
educational 
opportunities 
provided by 
Nashville State 
and helps 
determine the 
economic outlook 
for Nashville and 
middle Tennessee. 

We ask current board 
members to 
recommend industry 
professionals to serve 
on the board.

Number:
• 11 members

Selection
• Advisory committees 

should range between 12–
24 members; however, team 
size may vary depending on 
the program’s nature.  
Committee members should 
broadly represent the types 
of businesses and 
organizations located within 
the geographic regions 
served by the school. 
Members serving on the 
committees should be 
knowledgeable about the 
education, skills, and 
attitudes needed to succeed 
in a particular industry or 
occupation.

• New members will be 
selected annually and asked 
to serve a three-year term.  
Members, however, may 

Racial & Ethnic 
Composition:
• Asian/Pacific 

Islander and 
White

% Minority 
Representation: 
• 16% Asian Pacific

Islander
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assessing training needs for 
upgrading workforce skills.

• Notifying the college of job 
openings.

• Seeking equipment donations 
from business and industry.

• Supporting the Foundation’s 
fund-raising efforts.

serve more than one term.  
If unable to serve a full 
term, the member should 
notify the faculty 
coordinator.  Membership in 
advisory committees will be 
reviewed annually by the 
chair and college 
administration.  Persons not 
attending meetings regularly 
could be excused from the 
committee.  

Business, Management, & 
Hospitality Advisory 
Committee:  Healthcare 
Management

Advisory committees advise 
Nashville State faculty and 
administration on academic 
offerings to best serve local 
business interests and ways to 
improve the quality of offerings 
provided by the college.
• Promoting the college within 

the member’s personal circle 
of influence.

• Helping to foster community 
understanding and support for 
the college through speaking 
engagements, the media, and 
other public and private events.

• Suggesting revisions in course 
content and the improvement 
of course techniques and 
equipment.

• Recommending new course 
and program offerings.

• Keeping administration 
informed of new developments 
in the industry.

• Makes 
recommendations 
to promote the 
educational 
opportunities 
provided by 
Nashville State 
and helps 
determine the 
economic outlook 
for Nashville and 
middle Tennessee. 

We ask current board 
members to 
recommend industry 
professionals to serve 
on the board.

Number:
• 11 members

Selection
• Advisory committees 

should range between 12–
24 members; however, team 
size may vary depending on 
the program’s nature.  
Committee members should 
broadly represent the types 
of businesses and 
organizations located within 
the geographic regions 
served by the school. 
Members serving on the 
committees should be 
knowledgeable about the 
education, skills, and 
attitudes needed to succeed 
in a particular industry or 
occupation.

• New members will be 
selected annually and asked 

Racial & Ethnic 
Composition:
• African American 

and White

% Minority 
Representation: 
• 13% African 

American
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• Determining the occupation(s) 
in greatest demand and 
assessing training needs for 
upgrading workforce skills.

• Notifying the college of job 
openings.

• Seeking equipment donations 
from business and industry.

• Supporting the Foundation’s 
fund-raising efforts.

to serve a three-year term.  
Members, however, may 
serve more than one term.  
If unable to serve a full 
term, the member should 
notify the faculty 
coordinator.  Membership in 
advisory committees will be 
reviewed annually by the 
chair and college 
administration.  Persons not 
attending meetings regularly 
could be excused from the 
committee.  

Business, Management, & 
Hospitality Advisory 
Committee:  Paralegal 
Studies

Advisory committees advise 
Nashville State faculty and 
administration on academic 
offerings to best serve local 
business interests and ways to 
improve the quality of offerings 
provided by the college.
• Promoting the college within 

the member’s personal circle 
of influence.

• Helping to foster community 
understanding and support for 
the college through speaking 
engagements, the media, and 
other public and private events.

• Suggesting revisions in course 
content and the improvement 
of course techniques and 
equipment.

• Recommending new course 
and program offerings.

• Makes 
recommendations 
to promote the 
educational 
opportunities 
provided by 
Nashville State 
and helps 
determine the 
economic outlook 
for Nashville and 
middle Tennessee. 

We ask current board 
members to 
recommend industry 
professionals to serve 
on the board.

Number:
• 11 members

Selection
• Advisory committees 

should range between 12–
24 members; however, team 
size may vary depending on 
the program’s nature.  
Committee members should 
broadly represent the types 
of businesses and 
organizations located within 
the geographic regions 
served by the school. 
Members serving on the 
committees should be 
knowledgeable about the 
education, skills, and 
attitudes needed to succeed 
in a particular industry or 
occupation.

Racial & Ethnic 
Composition:
• White (100%)

% Minority 
Representation: 
• N/A
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• Keeping administration 
informed of new developments 
in the industry.

• Determining the occupation(s) 
in greatest demand and 
assessing training needs for 
upgrading workforce skills.

• Notifying the college of job 
openings.

• Seeking equipment donations 
from business and industry.

• Supporting the Foundation’s 
fund-raising efforts.

• New members will be 
selected annually and asked 
to serve a three-year term.  
Members, however, may 
serve more than one term.  
If unable to serve a full 
term, the member should 
notify the faculty 
coordinator.  Membership in 
advisory committees will be 
reviewed annually by the 
chair and college 
administration.  Persons not 
attending meetings regularly 
could be excused from the 
committee.  















































   
POLICY 03:10:00 

ADVISORY COMMITTEES 

 
 

 

 
I. Pellissippi State Community College will maintain an active advisory committee for each of its 

career/technical programs.  The purpose of the advisory committees is as follows: 

A. To assist with assessing occupational needs in order to keep Pellissippi State informed of 
changes.  

B. To review program curricula, equipment, and facilities and recommend program changes.  

C. To work closely with faculty/staff to provide information about employment opportunities for 
students.  

D. To serve as a link to the community to foster public relations with business/industry and the 
general public.  

Each advisory committee will meet at least twice a year.  Special meetings may be called by the 
chairperson of the advisory committee or the academic department dean responsible for the program.  In 
addition to members of the advisory committee, the following should attend meetings: faculty 
representatives from the program, program coordinator, and the academic department dean.  

Serious consideration will be given by the administration to advice and recommendations of the 
committee.  However, it will be the policy of Pellissippi State to use the committee in an advisory 
capacity.  While free exchange of information between faculty/staff and the committee is needed and 
desired, responsibility for administration and operation of programs remains a function of the College.  

II. Procedures for Advisory Committees  
A. Appointments to Committees  

The academic department dean of the program, after consultation with the program coordinator, 
will submit recommendations for membership to the chief academic officer for review.  Prime 
considerations for appointments to the committee will include:  

1. technical specialty 

2. minority representation 

3. position held in business/industry 

Appointments to committees will be made annually by the president at the start of the academic 
year.  During the spring semester, the academic department dean and the program coordinator will 
review the membership of the committee to determine who will be recommended for re-
appointment.  .  

B. Meetings 

The respective program coordinator will be responsible for developing an agenda and holding at 
least two meetings per year.  At least one meeting each year will be held on campus.  For each 
meeting, the program coordinator will be responsible for compiling and distributing the agenda 
and materials. In addition to the members of the committee, the following should receive 
notification of the meetings: president, chief academic officer, academic department deans, and 
director of Placement.  
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C. Minutes of Meetings 

The program coordinator (or designee) will be responsible for taking minutes of all meetings and 
distributing copies within ten working days to all members of the committee, the president, the 
chief academic officer, and the director of Placement.  The official copy of the minutes will be 
kept on file in the academic department dean’s office.  

 
 
Approved: Executive Council, March 4, 1991 
Executive Council, June 27, 1994 
Editorial Changes, April 19, 1993, July 11, 1994 
Approved: President Allen G. Edwards, September 9, 1997 
Approved: President Allen G. Edwards, April 19, 2004 
Editorial Changes, July 2008 
Reviewed/Recommended: President’s Staff, May 4, 2009 
Approved:  President Allen G. Edwards, May 4, 2009 
Editorial Changes: July 1, 2009 
Reviewed/Recommended:  President’s Council, November 24, 2014 
Approved: President L. Anthony Wise, Jr., President, November 24, 2014 
 



Funding Source Purpose Description of Services Provided Total Dollar Award Amount

Example:  USDA Prepare students for workforce Rural job training $50,000

DOL

KITE-Knox Area Information Tech & 

Engineering

H-1B Job Training Grants

3,812,526.00                                   

DOL Universal Pathway to Employment Yr4 Disability Employment Policy Development 5,066,651.00                                   

NSF NSF Success in STEM Education and Human Resources 649,737.00                                      

NSF NSF Water Wastewater Certified Operation

Education and Human Resources

463,348.00                                      

DOE FSEOG FY 2018 2019

Federal Supplemental Educational Opportunity Grants

226,125.00                                      

DOE Title III Center of Teaching Excellence Higher Education Institutional Aid 1,603,606.00                                   

DOE Federal Work Study Federal Work-Study Program 224,703.00                                      

DOE TRIO 2018 2019 TRIO Student Support Services 1,321,237.00                                   

DOE Pell Grant FY 2018 2019 Federal Pell Grant Program 13,322,459.00                                 

Awarding Agency Fund Description Program Awarded Amount

NASA/Vanderbilt NASA Solar Eclipse Project

 NATIONAL AERONAUTICS AND SPACE ADMINISTRATION

51,402.00                                        

NSF/UT NSF GIP-IMPACT 2017 2018 Geosciences 20,304.00                                        

NSF/TTU NSF TTU Cyber Corps 2017 2018 Education and Human Resources

NSF/TTU NSF TTU Cyber Corps 2018 2019 Education and Human Resources 45,713.00                                        

NSF/UT NSF VolsTeach for Appalachia Education and Human Resources 31,675.00                                        

US Small Business Administration/MTSU TN SBDC 2019 Small Business Development Centers 217,750.00                                      

DOE/TBR Perkins IV Basic

Career and Technical Education -- Basic Grants to States

111,930.00                                      

FEDERAL PROGRAM OR ACTIVITIES



































































































 
 
 
VIII:01:00   GENERAL PROHIBITION AGAINST DISCRIMINATION, HARASSMENT 
AND SEXUAL MISCONDUCT  
 
 
General Policy 
 
It is the intent of Volunteer State Community College that no individual shall be discriminated 
against on the basis of race, color, religion, creed, ethnic or national origin, sex, sexual orientation, 
gender identity/expression, disability, age (as applicable), status as a covered veteran, genetic 
information, and any other category protected by federal or state civil rights law. In promulgating 
this policy statement it is the College’s intent to fully comply with Executive Order 11246, as 
amended; the Rehabilitation Act of 1973; Americans with Disabilities Act of 1990; the Vietnam 
Era Veterans Readjustment Act of 1974, as amended; the Equal Pay Act of 1963, as amended; the 
Age Discrimination in Employment Act of 1967, as amended the Age Discrimination Act of 1975; 
the Pregnancy Discrimination Act, Title VI of the Civil Rights Act of 1964 as amended, Title VII 
of the Civil Rights Act as amended, Title IX of the Education Amendments of 1972, §485(f) of 
the HEA, as amended by §304 of the Violence Against Women Reauthorization Act of 2013, the 
regulations implementing these Acts found at 34 CFR §668.41, §668.46, and Appendix A to 
Subpart D of Part 668; and Sections 799A and 845 of the Public Health Service Act and 
Regulations issued pursuant thereto found at 45 CFR Parts 83 and 86, as well as all applicable 
state statutes and all regulations promulgated pursuant thereto. 
 
The purpose of this policy is to supplement TBR Policies 2:02:10:01, 5:01:02:00, 6:01:00:00, 
6:02:00:00, 6:03:00:00 and TBR Guideline P-080. 
 
All students and employees are subject to this policy. Any faculty member, student or staff found 
to have violated this policy by engaging in behavior constituting discrimination or harassment will 
be subject to disciplinary action which may include expulsion, termination or other appropriate 
sanction.  
 
All students and employees are to be knowledgeable of policies and guidelines concerning 
discrimination and harassment. All students and employees must promptly report to the Title 
IX/EEO Coordinator, any complaint or conduct which might constitute harassment, whether the 
information concerning a complaint is received formally or informally. Failure to do so may result 
in disciplinary action up to and including expulsion, termination or other appropriate sanction.  
 
All students and employees are required to cooperate with investigations of alleged discrimination 
or harassment unless otherwise provided by law. Failure to do so may result in disciplinary action 
up to and including expulsion, termination or other appropriate sanction.  
Because Volunteer State Community College takes its responsibilities in this area seriously, it 
provides periodic training and education to employees and students regarding conduct that could 
violate this policy. All employees and students are expected to participate in such education and 
training. Further, all employees and students are encourage to engage in reasonable, necessary, 
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and safe bystander intervention to prevent and discourage all types of discrimination and 
harassment. 

 

I. Applicable Policies and Procedures 

Complaints of sex discrimination or sexual harassment by or against students, faculty or staff shall 
be governed by Volunteer State Community College Policies VIII:02:00, VIII:03:00 and 
VIII:04:00. Complaints of sexual misconduct shall be governed by Volunteer State Community 
College Policies VIII:02:00, VIII:03:00 and VIII:05:00. All other complaints of discrimination 
shall be governed by Volunteer State Community College Policies VIII:01:00, VIII:03:00 and 
VIII:04:00. 
 
TBR Source: TBR Board Meeting 9/26/14 
 
VSCC Source: President’s Cabinet, 09/25/2014; President’s Cabinet, 04/3/2017. 
 
  

 
 

 
 



The parties agree to comply with Titles VI and VII of the Civil Rights Act of 1964, 
Title IX of the Education Amendments of 1972, Section 504 of the Rehabilitation Act 
of 1973, Executive Order 11,246, the Americans with Disabilities Act of 1990 and the 
related regulations to each. Each party assures that it will not discriminate against any 
individual including, but not limited to, employees or applicants for employment and/or 
students because of race, religion, creed, color, sex, age, disability, veteran status or 
national origin.  

The parties also agree to take affirmative action to ensure that applicants are employed 
and that employees are treated during their employment without regard to their race, 
religion, creed, color, sex, age, disability, veteran status, or national origin. Such action 
shall include, but not be limited to, the following: employment, upgrading, demotion or 
transfer, recruitment or recruitment advertising, layoff or termination, rates of pay or 
other forms of compensation, and selection available to employees and applicants for 
employment.  

 

The following provision is included only if the Contractor will receive Federal funds 
under this agreement:  

Contractor agrees to complete a TBR Annual Title VI Survey or cooperate with a 
TBR Title VI compliance audit if it received Federal funds under this Agreement. 



Clases de inglés para hablantes de 
otros idiomas (ESOL) en Volunteer 

State Community College
Volunteer State Community College 
ofrece clases de inglés como segunda 
lengua (ESOL) para personas cuya 
lengua materna no es inglés. Volunteer 
State ofrece cursos de inglés ESOL en 
una institución de educación superior. 
Los cursos tienen varios niveles 
disponibles adecuados para tu nivel en 
inglés.

La meta de estas clases es preparar mejor a los estudiantes cuya lengua materna 
no es inglés para que tengan éxito en las instituciones de educación superior 
(colleges) de los Estados Unidos. 

Para mayor información sobre las clases por 
iniciarse, por favor llama al (615) 230-4846. 

www.volstate.edu

Los cursos incluyen:

Escritura

Lectura

Vocabulario

Conversación

Comprensión en inglés

Gramática esol

Nuestra dirección es Volunteer State Community College 1480 Nashville Pike, Gallatin, Tennessee
15723-1546. Volunteer State Community College does not discriminate against students, employees or applicants for admissions or employment on the basis of race, color, religion, creed, ethnic or national origin, sex, sexual 
orientation, gender identity/expression, disability, age (as applicable), status as a covered veteran, genetic information and any other legally protected class with respect to all employment, programs and activities sponsored by 
Vol State. The following person has been designated to handle inquiries regarding the College’s nondiscrimination policies: Manager of Employee Relations & Equity, 1480 Nashville Pike, Gallatin, TN 37066, 615-230-3592, 

eeo@volstate.edu. Visit volstate.edu for full policy.



¡Bienvenidos a 
Vol State!

de inglés
Clases

Volunteer State Community College es 
una universidad pública de dos años. 
La universidad, popularmente conocida 
como Vol State, fue fundada en 1971. 
El campus principal está ubicado en 
Gallatin, Tennessee, el cual está a 30 
millas al noreste de Nashville. Otros 

campus están ubicados en Springfield, 
Cookeville, y Livingston. El campus 
principal se compone de 18 edificios.  
Actualmente más de 9,000 estudiantes 
están matriculados en el semestre de 
otoño.

Volunteer State Community College 
ofrece clases de inglés como segunda 
lengua (ESOL) para personas cuya 
lengua materna no es inglés. Los 
cursos tienen varios niveles disponibles 
adecuados para tu nivel en inglés. La 
meta de estas clases es preparar mejor 

a los estudiantes cuya lengua materna 
no es inglés para que tengan éxito en 
las instituciones de educación superior 
(colleges) de los Estados Unidos. Los 
cursos incluyen: Escritura, Lectura, 
Vocabulario, Conversación, Comprensión 
en inglés, y Gramática.

La universidad y todas las divisiones 
académicas, trabajan con la comunidad 
en varios proyectos de servicios de 
aprendizaje y educación. También 
tiene una Exposición de Ciencias 
y Matemáticas que atrae a 700 
estudiantes de escuela secundaria 
al campus.  Es además uno de los 
sitios en el estado donde acontece las 
Olimpíadas Científicas. Para promover 
la educación y el conocimiento de lo 

que son las diferentes culturas latinas 
o hispanas en el área geográfica que 
cubre nuestra universidad, tenemos 
varios programas que incluyen un grupo 
de “Hispanic Outreach” o “Alcance 
Hispano”, el cual organiza la Fiesta de 
Otoño. La Fiesta, a la cual asisten gran 
cantidad de personas, representa una 
excelente oportunidad para conocer las 
costumbres, comidas, bailes y arte de 
los países hispanoamericanos.

Póngase en contacto con nosotros para comenzar. Visite la Oficina de Admisiones 
en el edifico Ramer en el campus de Gallatin, o vaya a nuestra página web www.
volstate.edu/admissions. Para asistencia en español, llámenos al 615-230-4846. 

La universidad tiene una gran diversidad 
de estudiantes desde adolescentes 
hasta adultos de todas las edades, 

procedentes de diferentes condados a 
través de nuestra área de servicio y de 
más de 25 países.

Nuestra Universidad

Los estudiantes

Compromiso con la comunidad

¿Cuál es el próximo paso?

Volunteer State Community College is accredited by the Southern Association of Colleges and Schools Commission on Colleges 
to award the Associate Degree. Contact the Commission on Colleges at 1866 Southern Lane, Decatur, Georgia 30033-4097 or 
call 404-679-4500 for questions about the accreditation of Volunteer State Community College. The commission is to be contact-
ed only if there is evidence that appears to support an institution’s significant non-compliance with a requirement or standard. 

15723-1551.Volunteer State Community College does not discriminate against students, employees or applicants for admissions 
or employment on the basis of race, color, religion, creed, ethnic or national origin, sex, sexual orientation, gender identity/
expression, disability, age (as applicable), status as a covered veteran, genetic information and any other legally protected class 
with respect to all employment, programs and activities sponsored by Vol State. The following person has been designated to 
handle inquiries regarding the College’s nondiscrimination policies: Manager of Employee Relations & Equity, 1480 Nashville 
Pike, Gallatin, TN 37066, 615-230-3592, eeo@volstate.edu. Visit volstate.edu for full policy.

Volunteer State Community College
1480 Nashville Pike • Gallatin, TN 37066
Phone: (615) 452-8600
Toll-Free: (888) 335-8722
www.volstate.edu



FUND

A.A. = Asociado en Artes
A.S. = Asociado en Ciencias
A.F.A. = Asociado en Bellas Artes
A.A.S. = Asociado en Ciencias Aplicadas
TTP:  Programa de Vía de Transferencia de Tennessee
Para más información visite www.volstate.edu/pathways

Negocios y Tecnología
• Contabilidad - A.S. (TTP)
• Negocios - Concentración en Contabilidad - A.A.S.
• Negocios - Logística y Cadena de Suministros - A.A.S.
• Negocios - Concentración en Administración - A.A.S.
• Negocios - Concentración en Mercadeo - A.A.S.
• Negocios – Concentración en Administración de Práctica Médica - A.A.S
• Negocios - Concentración en Tecnología en Manejo de Oficinas - A.A.S.
• Administración de Empresas - A.S. (TTP)
• Tecnología de la Informática - A.A.S.
• Sistemas de Información - A.S. (TTP)
• Certificado Técnico en Logística y Cadena de Suministro 

Ciencias de la Salud
• Certificado Técnico - Técnico de Emergencias Médicas - Avanzado
• Certificado Técnico - Reembolso/Codificación
• Certificado Técnico -  Asistente Dental
• Certificado Técnico - Sonografía de Diagnóstico Médico
• Certificado Técnico - Técnico de Emergencias Médicas
• Tecnología de las Ciencias del Fuego - A.A.S.
• Certificado Técnico - Tecnología de Ciencias del Fuego
• Tecnología de Información en Salud - A.A.S.
• Ciencias de la Salud - A.A.S. y A.S.
• Informática Médica - A.A.S.
• Tecnología de Laboratorio Médico - A.A.S.
• Técnico de Oftálmica - A.A.S.
• Certificado Técnico - Paramédico
• Asistente de Terapia Física- A.A.S.
• Tecnología Radiológica - A.A.S.
• Tecnología de Cuidados Respiratorios - A.A.S.
• Certificado Técnico en Tecnología de Diagnóstico del Sueño

Humanidades
• Arte (Studio) - A.A. (TTP) y A.F.A. (TTP)
• Comunicación: Periodismo - A.A.
• Comunicación: Periodismo - A.S.
• Comunicación: Radio / TV - A.A.
• Comunicación: Radio / TV - A.S.
• Inglés - A.A. (TTP)
• Producción de Entretenimiento en los Medios - Multimedia y Diseño de la Red (Web) - A.A.S.
• Producción de Entretenimiento en los Medios - Negocios en Música - A.A.S.
• Producción de Entretenimiento en los Medios - Producción Musical - A.A.S.
• Producción de Entretenimiento en los Medios - Producción de Videos - A.A.S.
• Lenguas Extranjeras - A.A. (TTP)
• Artes Liberales - A.A.
• Artes Liberales - A.S.
• Comunicación de Masas - A.A. (TTP)
• Comunicación de Masas - A.S. (TTP)
• Música - A.F.A. (TTP)
• Música Profesional A.A.S.
• Filosofía - A.A.
• Filosofía - A.S.
• Administración de la Industria de la Grabación - A.S.
• Comunicación Oral - A.A. (TTP)
• Comunicación Oral - A.S. (TTP)

• Teatro - A.A. (TTP)
• Teatro - A.S. (TTP)
• Estudios Generales - A.A.
• Estudios Generales - A.S.

Matemáticas y Ciencias
• Agro-Negocios - A.S. (2 + 2 con APSU)
• Agro-Comunicaciones - A.S. (2 + 2 con APSU)
• Agro-Ciencias - A.S. (2 + 2 con APSU)
• Biología - A.S. (TTP)
• Química - A.S. (TTP)
• Ingeniería Civil - A.S. (TTP)
• Ingeniería Eléctrica - A.S. (TTP)
• Ciencias Ambientales - A.S.
• Geociencias - A.S. (TTP)
• Matemáticas - A.S. (TTP)
• Matemáticas y Ciencias - A.S.
• Mecatrónica - A.A.S.
• Certificado Técnico en Mecatrónica
• Ingeniería Mecánica - A.S. (TTP)

Programas
Volunteer State Community College tiene más de 100 programas en seis divisiones: 
Humanidades; Ciencias Sociales y Educación; Ciencias de la Salud; Negocios y 
Tecnología; Enfermería; Matemáticas y Ciencias. Empleo remunerado para certificado 
técnico visite www.volstate.edu/gainfulemploymentdisclosure

• Física - A.S. (TTP)
• Pre-Ciencias Laboratorio Clínico - A.S. (TTP)
• Pre-Higiene Dental - A.S.
• Pre-Salud (Odontología, Medicina, Optometría, Farmacia, Veterinaria) – A.S. (TTP)
• Pre-Enfermería - (TTP)
• Pre-Enfermería - A.S.
• Pre-Enfermería - A.S. [en Asociación con Belmont]
• Pre-Enfermería - A.S. [en Asociación con Cumberland]
• Pre-Enfermería - A.S. [en Asociación con Unión- Estudios para Adultos]
• Pre-Terapia Ocupacional - A.S. (TTP)
• Pre-Terapia Física - A.S. (TTP)
• Certificado Técnico en Auxiliar de Veterinaria
• Tecnología de Veterinaria - A.A.S.

Ciencias Sociales y Educación
• Grado Asociado en Ciencias en la Enseñanza (K-6) - A.S.T
• Justicia Penal - A.A. (TTP)
• Justicia Penal - A.A.S.
• Justicia Penal - A.S. (TTP)
• Certificado Técnico en Justicia Penal

• Educación Infantil Temprana - A.A.S.
• Certificado Técnico en Educación Infantil Temprana
• Economía - A.S. (TTP)
• Economía - A.A. (TTP)
• Educación Primaria - A.S.
• Ciencias del Ejercicio - A.S. (TTP)
• Salud, Educación Física y Medicina Deportiva - A.S.
• Administración de Recreación y Deportes - A.S. (TTP)
• Historia - A.A. (TTP)
• Historia - A.S. (TTP)
• Servicios Humanos - A.S.
• Ciencias Políticas - A.A. (TTP)
• Ciencias Políticas - A.S. (TTP)
• Psicología - A.A. (TTP)
• Psicología - A.S. (TTP)
• Educación Secundaria - A.S.
• Ciencias Sociales y Educación - A.S.
• Relaciones Internacionales - A.A. (TTP)
• Sociología - A.A. (TTP)
• Sociología - A.S. (TTP)

Enfermería
Programa de Enfermería - A.A.S.



¡Bienvenidos a
!

Volunteer State

Community College

está aquí para ayudarle

a tener éxito.

Courier Printing. 15723-497.Volunteer State Community College does not discriminate against students, employees or applicants for admission or employment on the basis of race, color, religion, creed, national origin, sex, sexual orientation, gender identity/expression, disability, age, status as a protected 
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Complaint Form 

Discrimination/Harassment/Sexual Misconduct 
 

YOU DO NOT HAVE TO COMPLETE THIS FORM TO RECEIVE ASSISTANCE 
 
INFORMATION CONCERNING CONFIDENTIALITY 
To the extent possible, investigations will be conducted in such a manner to protect the 
confidentiality of both parties.  However, once reported, the College has an obligation to address 
discrimination, harassment and sexual misconduct and, in order to conduct an effective 
investigation, complete confidentiality cannot be guaranteed.  For information regarding confidential 
reporting of sexual misconduct, please read the section below or refer to the College’s policy on 
sexual misconduct.     
 
REPORTING SEXUAL MISCONDUCT 
To the College:  If you believe you have been sexually assaulted or stalked or are a victim of dating 
or domestic violence, you are encouraged to report the occurrence to the College’s Title IX 
Coordinator so the College may initiate and pursue an investigation of the event.  If you wish to 
report an incident of sexual misconduct in a confidential manner, a list of available community 
resources may be obtained from the Advising Center or by calling 615-230-3702.  If you choose to 
report the incident in a confidential manner, the College may be unable to conduct an investigation 
into the matter or pursue disciplinary action against the alleged offender.   
 
To law enforcement:  If you would like to report the incident directly to law enforcement for criminal 
investigation, please call the Campus Police Department at 615-230-3595, your local enforcement 
office or dial 911 if you need emergency assistance. The College will not share information with law 
enforcement without your consent.  I   DO   DO NOT  want  the College to share information with 
law enforcement at this time.  Even if you choose not to report the crime now, you may do so later.       
 
Your Name:__________________________________________________________________ 
 
Home Address:________________________________________________________________ 
____________________________________________________________ 
 
Preferred Contact Phone Number:_________________________________________________ 
   
Email address:________________________________________________________________  
 
Your relationship to the College:      Faculty      Staff      Student      Other   
 
If faculty or staff, please list your department and primary work location or campus: 
____________________________________________________________________________ 
 
Name(s) of person(s) accused of wrongdoing:________________________________________ 
____________________________________________________________  
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1.  On a separate page, describe all actions of the person(s) named above.  Be as detailed as 
possible, and include the date, time and place of each event(s) or conduct involved.  Attach as 
many additional pages as necessary.  Please number and initial each page.   
 
2. Why do you think the person(s) treated you this way or committed this offense? 
____________________________________________________________ 
____________________________________________________________
____________________________________________________________ 
 
3. What effect has this had on you? 
____________________________________________________________ 
____________________________________________________________
____________________________________________________________ 
 
4. List the names and phone numbers, if known, of all witnesses to the above-described events.  
____________________________________________________________
____________________________________________________________ 
____________________________________________________________ 
 
5. List the names and phone numbers of any person(s) with whom you have discussed the 
above-described events.  
____________________________________________________________ 
____________________________________________________________
____________________________________________________________ 
 
6. How would you like this matter resolved?  
____________________________________________________________ 
____________________________________________________________
____________________________________________________________ 
 

Signature:______________________________________________     Date:_______________ 
 
 
 

Submit this form to: 
Jill Ferrand, Manager of Employee Relations & Equity/Title IX Coordinator 

1480 Nashville Pike 
Ramer Administration Building, Suite 139 

Gallatin, TN  37066 
(615) 230-3592 

eeo@volstate.edu or titleixcoordinator@volstate.edu 
 

 
All Volunteer State Community College policies on Discrimination, Harassment and Sexual 

Misconduct are available online at http://www.volstate.edu/Policies/index.php. 



Funding Source Purpose Description of Services Provided Total Dollar Award Amount
College Work Study Program Student financial aid Student financial aid 31,308.83
Pell Student financial aid Student financial aid 13,525,215.00
SEOG Student financial aid Student financial aid 236,600.00
Perkins Student financial aid Student financial aid 107,196.00

Highway Safety Grant Alcohol countermeasures

Training in DUI prosecution techniqies and reporting; 
activities to decrease the number of DUI crashes; DUI 
toxicology testing; programs to reduce repeat 
offenders; designated driver programs 2,171.13

NSF Geopath Grant

Engage and recruite community college 
students interested in pursuing four-year 
geoscience degrees

Faculty & staff participation in an annual 5-day field trip 
to the Great Smokey Mountains Institute; 2 one-day 
field trips; annual visits to UTK to learn about 
educational and research opportunities 8,959.00

TRIO Grant Individualized counseling/advising
Individualized counseling/advising for personal, career, 
and academic matters provided by assigned counselors 252,627.80

TSBDC

Provide educational programs, technical 
assistance, and general consultation to small 
businesses in TN

Conducts research and provides educational programs, 
technical assistance, and general consultation to small 
businesses in TN by utilizing cooperating institutions 
throughout the state. 71,500.00

NSF Cybercorps
Student scholarship for service in cyber 
assurance fields

The CyberCorps®: Scholarship For Service (SFS) Program 
provides the means for program-approved academic 
institutions to grant scholarships to students who agree 
to pursue a degree in the information assurance fields 
and serve at an approved Federal, State, local, or tribal 
Government agency in a qualifying position (i.e., a 
position in the information assurance field) for a period 
of up to three years upon completing academic degree 
requirements, depending on the length of the 
scholarship. 27,678.49

USDA - Distance Learning and Telemedicine
Provide distance learning or telemedicine 
services to rural areas Installing Zoom Rooms 102,000.00

Veterans Annual Reporting Fee Support veterans affairs Travel & supplies 4,405.00

FEDERAL PROGRAM OR ACTIVITIES
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A B C D E F G H

Volunteer State Community College:  Minority Participation on Planning and Advisory Boards
Attachment 6

Board or Advisory Body Goals and Duties Impact of Decisions Selection of Membership
How Notice of Vacancies is 
Disseminated to Public Number of Members Ethnic/Racial Composition Minority Representation

Veterinary Technology Advisory Committee Assist in positioning the College as a leader in regional 
education, workforce training, and aconomic development 
programming.  Assist the College in developing mission-
consistent educational and training solutions for area 
businesses and industries.  Asist the College in effectively 
responding to community input regarding the 
determination of educational programs and cirriculum.  
Assist the College in meeting the standards and 
expectations of THEC, TBR, SACS, and the respective 
program-specific accrediting, certifying, and approval 
aggencies.  The Advisory Committee members assist the 
College in program development and enhancement, help to 
set both short and long-range program goals, and assist the 
College in better understanding and interpreting 
community and employer needs.  The primary areas of 
committee emphasis and associated activities are in the 
following areas:  Curriculum and Instruction, program 
review, recruityment and job placement, student activities 
and organizations, graduate and faculty professional 
development, community/public relations, resource, and 
evaluations.

The committee serves in an 
advisory manner and can make 
recommendations for program 
improvements.

Must (required) include 
veterinarians and veterinary 
technicians with diverse 
professional interests, and should 
(optional) include credentialed 
veterinary technicians, veterinary 
technician students, industry 
representatives, and public 
members. 

Data Unavailable 16 White 0%

Mechatronics Advisory Committee - Gallatin Maintain a working relationship between VSCC, students, 
and local industry in order to position the College as a 
leader in mechatronics education, and 
economic/workforce development in related mechatronics 
industries in the VSCC service area.  Keep the Mechatronics 
program relevant by advising VSCC regarding mechatronics 
industry trends and new technological advances.  Assist 
the VSCC in meeting the standards and expectations of 
TBR, THEC, SACSCOC, and program specific accrediting 
agencies.  Advocate, help create, and participate  in the 
Work-based Learning component of the Mechatronics 
Technology A.A.S. program at VSCC.

The committee serves in an 
advisory manner and can make 
recommendations for program 
improvements.

Members are selected through 
industry contacts of the faculty 
and administration of Vol State 
and upon recommendation from 
other advisory committee 
members and local chamber's of 
commerce. There is currently no 
formal cap on membership of the 
committees; therefore, 
membership is open. Members 
are added to the committees as 
stated above.

Because committee 
membership requires 
knowledge of industries that 
use mechatronics technology, 
notice of vacancies is not 
disseminated to the public at 
large.  See "Selection of 
Membership" at left.

41 White, Middle Eastern 2%

Mechatronics Advisory Committee - Cookeville Maintain a working relationship between VSCC, students, 
and local industry in order to position the College as a 
leader in mechatronics education, and 
economic/workforce development in related mechatronics 
industries in the VSCC service area.  Keep the Mechatronics 
program relevant by advising VSCC regarding mechatronics 
industry trends and new technological advances.  Assist 
the VSCC in meeting the standards and expectations of 
TBR, THEC, SACSCOC, and program specific accrediting 
agencies.  Advocate, help create, and participate  in the 
Work-based Learning component of the Mechatronics 
Technology A.A.S. program at VSCC.

The committee serves in an 
advisory manner and can make 
recommendations for program 
improvements.

Members are selected through 
industry contacts of the faculty 
and administration of Vol State 
and upon recommendation from 
other advisory committee 
members and local chamber's of 
commerce. There is currently no 
formal cap on membership of the 
committees; therefore, 
membership is open. Members 
are added to the committees as 
stated above.

Because committee 
membership requires 
knowledge of industries that 
use mechatronics technology, 
notice of vacancies is not 
disseminated to the public at 
large.  See "Selection of 
Membership" at left.

18 White 0%
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Board or Advisory Body Goals and Duties Impact of Decisions Selection of Membership
How Notice of Vacancies is 
Disseminated to Public Number of Members Ethnic/Racial Composition Minority Representation

10

11

Paralegal Studies Advisory Committee The Paralegal Advisory Committee's primary function is to 
contribute ideas and perhaps different perspectives to the 
paralegal faculty, staff, and administration, regarding the 
entire scope of the paralegal program. That would include 
such things as opinions as to the kinds of courses being 
taught, reviewing the methodologies of our teaching 
program, introducing new and practical methodologies, 
and suggesting opportunities for hands-on training such as 
visits to a courthouse, taking field trips to private law 
offices, sitting-in on trials, and visiting Court Clerks' offices. 
Additional goals and duties of the committee are to make 
recommendations and suggestions regarding the direction 
of the program, its curriculum, and to serve as a resource 
to our paralegal students and faculty members. Members 
also serve as ambassadors of Vol State to the legal 
community and to surrounding communities at large in 
Middle Tennessee. 

Although the Paralegal 
Advisory Committee members 
do not establish rules or 
policies, the members are free 
to express their opinions and 
offer advice. Most committee 
members have had long-time 
connections to Vol State and to 
the Paralegal Studies program, 
specifically. Having a 
relationship with the board is a 
positive way for Vol State to 
build bridges of information 
and good will with the public 
for as long as the program 
exists.

Members are volunteers who are 
legal professionals in the Middle 
Tennessee area, such as private 
practice attorneys, the Sumner 
County District Attorney’s Office, 
and former paralegal students at 
Vol State who are now working as 
full-time paralegals. Members 
also include individuals who have 
taught in the Vol State Paralegal 
Studies Program. One member is 
a former Coordinator/Director of 
the VSCC Paralegal Studies 
program. It is important to have 
attorneys and those familiar with 
the law, to have knowledge of the 
law, law practice methods, and to 
be effective and beneficial 
contributors to the paralegal 
program.

Vacancies are sometimes filled 
via recommendations of an 
existing member. In many 
cases, the Coordinator/Director 
of the program will reach out 
to prospective agencies and 
recruit members with legal 
studies experience that would 
benefit the committee. 
Proposed committee members 
often have a long history of 
personal interest, participation, 
and support of Vol State.  The 
Paralegal Studies Program is 
being discontinued and, as a 
result, the advisory committee 
will dissolve in December 2019.

8 Data Unavailable Due to the discontinuation of the Paralegal Studies 
Program, the advisory board has been ended.

Criminal Justice Advisory Committee The Criminal Justice Advisory Committees’ primary purpose 
is to advise and serve as the link between the College and 
the area’s business and industry community. Additional 
goals and duties are to make recommendations and 
suggestions towards the curriculum and program and serve 
as a resource to our students and faculty.

Although the committee 
members do not establish rules 
or policies, the members are 
free to express their opinions 
and offer advice. They are a 
critical resource when 
decisions are made regarding 
the curriculum. Most of the 
committee members have had 
long-time connections to Vol 
State and the Criminal Justice 
system. Having a relationship 
with the board is a positive way 
for Vol State to build bridges of 
information and good will with 
the public.

Members are volunteers from 
various agencies that make up 
the Criminal Justice system 
(courts, corrections, law 
enforcement, private sector) both 
local, state and federal. The 
program seeks to secure 
members who are in leadership 
positions within their 
organizations. It is not uncommon 
for a committee member to be 
appointed to the committee by a 
department or agency head who 
supports the programs mission.

A network of contacts has been 
established throughout the 
criminal justice community in 
the greater Middle Tennessee 
region. In some cases vacancies 
are filled via recommendation 
of another leader within the 
agency/organization of the 
exiting member. In many cases, 
the Director of Criminal Justice 
Program will reach out to 
prospective agencies and 
recruit members with work 
experience that would benefit 
the committee.

17 1 African American
1 Hispanic or Latino
15 White

12%
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12

13

14

Early Childhood Education Advisory Committee The Early Childhood Education Advisory Committee 
members assist the College in program development and 
enhancement, help to set both short and long-range 
program goals, and assist the College in better 
understanding and interpreting community and employer 
needs.   The committee also assists with
a) Curriculum development
b) Area workforce needs, interests, and trends
c) Program marketing and student recruitment
d) Accreditation, certification, and approval activities
e) Providing internships

Although the Early Childhood 
Education Advisory Committee 
members do not establish rules 
or policies, the members are 
free to express their opinions 
and offer advice. Most of the 
committee members have had 
long-time connections to Vol 
State and have specific 
expertise as program directors, 
healthcare providers, and 
employment in service 
agencies. Having a relationship 
with the board is a positive way 
for Vol State to build bridges of 
information and good will with 
the public.

Committee membership 
represents a broad range of 
community leaders from 
business, industry, healthcare, 
government, and service 
agencies. The number of 
committee members varies with 
the specific program; however, 
every attempt is made to select a 
representative cross section for 
each program area. Many 
committees have a lay 
Chairperson who is elected by the 
committee members or 
appointed by the College. In 
addition to the appointed 
members of an advisory 
committee, the Division Dean and 
faculty responsible for the 
program, as well as the Vice 
President for Academic Affairs, 
attend committee meetings. On 
most committees, student 
representatives also serve as 
members. 

Members are typically 
appointed for one to three 
years and may be re-appointed 
for additional terms. Service is, 
of course, voluntary on the part 
of appointed committee 
members. Vacancies are filled 
with recommendations for 
current and past committed 
members and the Committee 
Chair.

27 23 White 
4 African American

15%

Dental Assistant Advisory Committee Assist in positioning the College as a leader in regional 
education, workforce training, and economic development 
programming, assist the College in developing mission-
consistent educational and training solutions for area 
businesses and industries, assist the College in effectively 
responding to community input regarding the 
determination of educational programs and curriculum, 
assist the College in meeting the standards and 
expectations of the Tennessee Higher Education 
Commission (THEC), the Tennessee Board of Regents (TBR), 
the Commission on Colleges of the Southern Association of 
Colleges and Schools (SACS), and the respective program-
specific accrediting, certifying, and approval agencies.

Decisions are implemented 
when possible. 

The advisory committees are 
groups of business and industry 
experts selected by the College to 
serve in an advisory capacity to 
the College’s career/technical 
programs.  Committee 
membership represents a broad 
range of community leaders from 
business, industry, healthcare, 
government, and service 
agencies.

Faculty and staff review dental 
assisting graduates and dental 
professionals that have voiced 
their interest in serving on the 
Committee. The faculty also 
look for those who 
demonstrate leadership skills 
and have an interest in serving 
the community.

7 2 African American 
5 White

29%

Diagnostic Medical Sonography Advisory Committee Assist in positioning the College as a leader in regional 
education, workforce training, and economic development 
programming, assist the College in developing mission-
consistent educational and training solutions for area 
businesses and industries, assist the College in effectively 
responding to community input regarding the 
determination of educational programs and curriculum, 
assist the College in meeting the standards and 
expectations of the Tennessee Higher Education 
Commission (THEC), the Tennessee Board of Regents (TBR), 
the Commission on Colleges of the Southern Association of 
Colleges and Schools (SACS), and the respective program-
specific accrediting, certifying, and approval agencies.

Data Unavailable The advisory committees are 
groups of business and industry 
experts selected by the College to 
serve in an advisory capacity to 
the College’s career/technical 
programs.  Committee 
membership represents a broad 
range of community leaders from 
business, industry, healthcare, 
government, and service 
agencies.

Vacancies on the board are 
generally disseminated by word 
of mouth from board members 
and faculty as  diagnostic 
medical sonography is a small, 
tight knit community.

18 Data Unavailable Data Unavailable
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15

16

17

EMT Advisory Committee Assist in positioning the College as a leader in regional 
education, workforce training, and economic development 
programming, assist the College in developing mission-
consistent educational and training solutions for area 
businesses and industries, assist the College in effectively 
responding to community input regarding the 
determination of educational programs and curriculum, 
assist the College in meeting the standards and 
expectations of the Tennessee Higher Education 
Commission (THEC), the Tennessee Board of Regents (TBR), 
the Commission on Colleges of the Southern Association of 
Colleges and Schools (SACS), and the respective program-
specific accrediting, certifying, and approval agencies.

The Advisory Board makes 
recommendations on 
curriculum, clinical training, 
and general program needs.

The advisory committees are 
groups of business and industry 
experts selected by the College to 
serve in an advisory capacity to 
the College’s career/technical 
programs.  Committee 
membership represents a broad 
range of community leaders from 
business, industry, healthcare, 
government, and service 
agencies.

Vacancies are sometimes filled 
via recommendations of an 
existing member. In many 
cases, the Director of the 
program will reach out to  
agencies and recruit members 
with experience that would 
benefit the committee. 

28 26 White 
2 African American

7%

Fire Science Advisory Committee Assist in positioning the College as a leader in regional 
education, workforce training, and economic development 
programming, assist the College in developing mission-
consistent educational and training solutions for area 
businesses and industries, assist the College in effectively 
responding to community input regarding the 
determination of educational programs and curriculum, 
assist the College in meeting the standards and 
expectations of the Tennessee Higher Education 
Commission (THEC), the Tennessee Board of Regents (TBR), 
the Commission on Colleges of the Southern Association of 
Colleges and Schools (SACS), and the respective program-
specific accrediting, certifying, and approval agencies.

Decisions made by the advisory 
board are disseminated by the 
fire science director to the fire 
science adjunct instructors. 
Whenever possible, advisory 
board decisions are 
incorporated into the fire 
science curriculum.

The advisory committees are 
groups of business and industry 
experts selected by the College to 
serve in an advisory capacity to 
the College’s career/technical 
programs.  Committee 
membership represents a broad 
range of community leaders from 
business, industry, healthcare, 
government, and service 
agencies.

Members are typically 
appointed, and remain on the 
advisory board as long as they 
are willing to participate.  
Vacancies are filled with 
recommendations for current 
and past committed members 
of the board.

10 1 African American                       
9 White

10%

Health Information Management Advisory Committee Assist in positioning the College as a leader in regional 
education, workforce training, and economic development 
programming, assist the College in developing mission-
consistent educational and training solutions for area 
businesses and industries, assist the College in effectively 
responding to community input regarding the 
determination of educational programs and curriculum, 
assist the College in meeting the standards and 
expectations of the Tennessee Higher Education 
Commission (THEC), the Tennessee Board of Regents (TBR), 
the Commission on Colleges of the Southern Association of 
Colleges and Schools (SACS), and the respective program-
specific accrediting, certifying, and approval agencies.

The VSCC HIM Advisory Board 
is actively engaged in the HIM 
Program. They review and 
assist in our development and 
revision of program goals and 
curriculum. They also offer 
advice and support to our HIM 
Program. 

The advisory committees are 
groups of business and industry 
experts selected by the College to 
serve in an advisory capacity to 
the College’s career/technical 
programs.  Committee 
membership represents a broad 
range of community leaders from 
business, industry, healthcare, 
government, and service 
agencies.

Notice of vacancies in the VSCC 
HIM Advisory Board are sent to 
the current members with a 
request for recommendations 
to fill the vacancies. The HIM 
Director also reaches out to 
graduates and other 
representatives of the 
communities of interest 
including PPE (Professional 
Practice Experience) sites for 
new members to fill the 
vancies.

12 10 White 
2 African American

17%



6

A B C D E F G H

Board or Advisory Body Goals and Duties Impact of Decisions Selection of Membership
How Notice of Vacancies is 
Disseminated to Public Number of Members Ethnic/Racial Composition Minority Representation

18

19

20

Medical Laboratory Technician Advisory Committee Assist in positioning the College as a leader in regional 
education, workforce training, and economic development 
programming, assist the College in developing mission-
consistent educational and training solutions for area 
businesses and industries, assist the College in effectively 
responding to community input regarding the 
determination of educational programs and curriculum, 
assist the College in meeting the standards and 
expectations of the Tennessee Higher Education 
Commission (THEC), the Tennessee Board of Regents (TBR), 
the Commission on Colleges of the Southern Association of 
Colleges and Schools (SACS), and the respective program-
specific accrediting, certifying, and approval agencies.

In 2019, the advisory board 
reviewed and updated all pre-
clinical competency 
requirements in order to 
update curriculum to reflect 
the true needs of the medical 
laboratory. 

The advisory committees are 
groups of business and industry 
experts selected by the College to 
serve in an advisory capacity to 
the College’s career/technical 
programs.  Committee 
membership represents a broad 
range of community leaders from 
business, industry, healthcare, 
government, and service 
agencies.

Recommendations of an 
existing member or word of 
mouth.

30 3 African American
26 White
1 Hispanic or Latino

13%

Ophthalmic Technician Advisory Committee Assist in positioning the College as a leader in regional 
education, workforce training, and economic development 
programming, assist the College in developing mission-
consistent educational and training solutions for area 
businesses and industries, assist the College in effectively 
responding to community input regarding the 
determination of educational programs and curriculum, 
assist the College in meeting the standards and 
expectations of the Tennessee Higher Education 
Commission (THEC), the Tennessee Board of Regents (TBR), 
the Commission on Colleges of the Southern Association of 
Colleges and Schools (SACS), and the respective program-
specific accrediting, certifying, and approval agencies.

The Advisory Board makes 
recommendations on 
curriculum, clinical training, 
and general program needs.   
The Board also serves as 
support throughout the year 
should The Program have 
specific needs.  Several board 
members serve as guest 
lecturers for program courses.

The Board is made up of clinic 
managers from ophthalmology 
practices, ophthalmic technicians 
from the program's clinic sites, 
graduates from the program, and 
ophthalmologists.   Members are 
selected based on which role is 
vacant, those interested in 
holding a position on the board, 
and by suggestions from program 
faculty, board members, and the 
Ophthalmic Program's Medical 
Director.

Vacancies on the board are 
generally disseminated by word 
of mouth from board members 
and faculty as  ophthalmic 
technology is a small, tight knit 
community.

12 White 0%

Sleep Diagnostics Advisory Committee Assist in positioning the College as a leader in regional 
education, workforce training, and economic development 
programming, assist the College in developing mission-
consistent educational and training solutions for area 
businesses and industries, assist the College in effectively 
responding to community input regarding the 
determination of educational programs and curriculum, 
assist the College in meeting the standards and 
expectations of the Tennessee Higher Education 
Commission (THEC), the Tennessee Board of Regents (TBR), 
the Commission on Colleges of the Southern Association of 
Colleges and Schools (SACS), and the respective program-
specific accrediting, certifying, and approval agencies.

Although the advisory board is 
not directly responsible for 
decisions that affect the 
program, Their input and 
advice has been used in the 
forming of those decisions. 
Their opinions and knowledge 
have proven to be major assets 
in helping the program 
administrators to generate 
policy that supports the overall 
goals of the community as well 
as the success of graduates.

The advisory committees are 
groups of business and industry 
experts selected by the College to 
serve in an advisory capacity to 
the College’s career/technical 
programs.  Committee 
membership represents a broad 
range of community leaders from 
business, industry, healthcare, 
government, and service 
agencies.

The Program Director and Chair 
communicate the vacancy 
between them and discuss a 
possible replacement from the 
same sector of the field of 
polysomnography. The 
Program Director will 
subsequently reach out to the 
replacement for acceptance of 
this role. Student replacements 
are generally sought by the 
Program Director on a 
voluntary basis.

10 Data Unavailable Data Unavailable
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21

22

23

Physical Therapist Assistant Advisory Committee Assist in positioning the College as a leader in regional 
education, workforce training, and economic development 
programming, assist the College in developing mission-
consistent educational and training solutions for area 
businesses and industries, assist the College in effectively 
responding to community input regarding the 
determination of educational programs and curriculum, 
assist the College in meeting the standards and 
expectations of the Tennessee Higher Education 
Commission (THEC), the Tennessee Board of Regents (TBR), 
the Commission on Colleges of the Southern Association of 
Colleges and Schools (SACS), and the respective program-
specific accrediting, certifying, and approval agencies.

The Advisory Board makes 
recommendations on 
curriculum, clinical training, 
and general program needs.   
The Board also serves as 
support throughout the year 
should The Program have 
specific needs.  Several board 
members serve as guest 
lecturers for program courses.

The advisory committees are 
groups of business and industry 
experts selected by the College to 
serve in an advisory capacity to 
the College’s career/technical 
programs.  Committee 
membership represents a broad 
range of community leaders from 
business, industry, healthcare, 
government, and service 
agencies.

Vacancies are sometimes filled 
via recommendations of an 
existing member. In many 
cases, the Coordinator/Director 
of the program will reach out 
to clinical instructors and 
recruit members with Physical 
Therapy experience that would 
benefit the committee. 
Proposed committee members 
often have a long history of 
personal interest, participation, 
and support of Vol State.  

18 1 African American                       17 
White

6%

Radiologic Technology Advisory Committee Assist in positioning the College as a leader in regional 
education, workforce training, and economic development 
programming, assist the College in developing mission-
consistent educational and training solutions for area 
businesses and industries, assist the College in effectively 
responding to community input regarding the 
determination of educational programs and curriculum, 
assist the College in meeting the standards and 
expectations of the Tennessee Higher Education 
Commission (THEC), the Tennessee Board of Regents (TBR), 
the Commission on Colleges of the Southern Association of 
Colleges and Schools (SACS), and the respective program-
specific accrediting, certifying, and approval agencies.

VSCC radiologic technology 
program’s advisory board 
committee members are 
actively engaged in the 
program and meets annually 
during the fall semester. 
Although the committee 
members do not establish rules 
or policies, they are free to 
express opinions and offer 
advice in support of the 
program. During the annual 
meeting the committee 
members discuss and review 
topics such as: program 
updates, clinical affiliate news, 
student progress, program 
assessment, and program 
effectiveness.  

The advisory committees are 
groups of business and industry 
experts selected by the College to 
serve in an advisory capacity to 
the College’s career/technical 
programs.  Committee 
membership represents a broad 
range of community leaders from 
business, industry, healthcare, 
government, and service 
agencies.

The clinical coordinator and 
program director will reach out 
to clinical instructors and 
recruit committee members 
with clinical experience that 
would benefit the committee 
and the program. Proposed 
committee members often 
have a long history of personal 
interest, participation, and 
support of VSCC.  

21 20 White
1 African American

5%

Respiratory Care Technology Advisory Committee Assist in positioning the College as a leader in regional 
education, workforce training, and economic development 
programming, assist the College in developing mission-
consistent educational and training solutions for area 
businesses and industries, assist the College in effectively 
responding to community input regarding the 
determination of educational programs and curriculum, 
assist the College in meeting the standards and 
expectations of the Tennessee Higher Education 
Commission (THEC), the Tennessee Board of Regents (TBR), 
the Commission on Colleges of the Southern Association of 
Colleges and Schools (SACS), and the respective program-
specific accrediting, certifying, and approval agencies.

The committee has been 
integral in supporting the 
program's purchase of up-to-
date equipment used in the 
industry.

The advisory committees are 
groups of business and industry 
experts selected by the College to 
serve in an advisory capacity to 
the College’s career/technical 
programs.  Committee 
membership represents a broad 
range of community leaders from 
business, industry, healthcare, 
government, and service 
agencies.

Notice is provided via email. 35 1 African American
1 Hispanic or Latino
33 White

6%
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A B C D E F G H

Board or Advisory Body Goals and Duties Impact of Decisions Selection of Membership
How Notice of Vacancies is 
Disseminated to Public Number of Members Ethnic/Racial Composition Minority Representation

24

25

Entertainment Media Advisory Board The goals of the Board are to advise curriculum needs for 
future development and to keep the EMP connected to the 
entertainment industry. 

Decisions are implemented 
when possible. 

Invitations are suggested either 
by members or the Director of 
the EMP. 

Vacancies are disseminated via 
word of mouth as the members 
are all from the close knit 
Music Industry in 
Nashville/Davidson and 
surrounding  Middle Tennessee 
counties

8 1 African American
7 White

12.5%

Professional Music Advisory Board The goals of the Board are to advise curriculum needs for 
future development and to keep ties with the 
entertainment industry. 

Decisions are implemented 
when possible. 

Invitations are suggested either 
by faculty members, board 
members or Chair of the Music 
Department.

Vacancies are disseminated via 
word of mouth as the members 
are all from the close knit 
Music Industry in 
Nashville/Davidson and 
surrounding  Middle Tennessee 
counties.

7 1 African American
6 White

14%

























































Funding Source Purpose Description of Services Provided Total Dollar Award Amount

Example:  USDA Prepare students for workforce Rural job training $50,000

Department of Labor & Workforce Dev Provide Adult Education Services to the Prepare adults to earn High School Equivalency Diploma $1,132,190.00

Adult Education Grant Southeast TN area

Perkins Basic Grant To fund a new student focused position

To transition Early Post Secondary advanced students 

into and beyond TCAT Athens and that transition is 

smooth and accurate. $50,000.00

FEDERAL PROGRAM OR ACTIVITIES (TCAT Athens)

















Funding Source Purpose Description of Services Provided Total Dollar Award Amount

Federal Pell Grant (Title IV)

To assist students with their educational expenses

Federal funds used to pay for tuition, books and supplies 462,572.25$                                    

2018-2019 

Financial 

Aid 

Disbursem

ent Year

Carl D. Perkins Career and Technical Education Improvement

Act of 2006 Grant - 2018-2019

To strengthen the academic and career and 

technical skills of students participating in 

career and technical education programs. Federal funds used to hire a Student Support Specialist 50,000.00$                                       

FEDERAL PROGRAM OR ACTIVITIES - TCAT COVINGTON











  

 
            

 

 

 

 

910 Miller Avenue    Crossville, TN 38555    p 931-484-7502    f 931-484-8911    tcatcrossville.edu 

REQUEST FOR USE OF SCHOOL FACILITIES 
 
Organization ______________________________________________________________ 
 
Address __________________________________________________________________ 
 
Contact Person _______________________ Phone _______________ Fax ____________ 
 
Date (s) reserved ______________________ thru ________________________________ 
 
Hours of Occupancy ____________________ to _________________________________ 
 
Purpose of Use ____________________________________________________________ 
 
Number of Participants _________________ Room Set-up required* _____ yes _____ no 
 
# of chairs ___________________________ # of tables ___________________________ 
 
Special Equipment needed* _________________________________________________ 
*set-up and equipment fees are on the attached sheet. 48 hour notice is required for 
room set-up and/or equipment usage. 
 
I have read and agree to the conditions set forth in the Special Industry Area Users Guide. 
I understand that I will be held responsible for any fees that may be assessed or damages 
that might occur to the area or equipment that is used by this organization. 
 
Name_________________________________ Title _____________________________ 
 
Signature ______________________________ Date ____________________________ 
 
Approved by ___________________________ Date ____________________________ 
 
Entered on Calendar by ______________________________ Date _________________ 
 
The Tennessee College of Applied Technology does not discriminate on the basis of race, color, 
national origin, sex, disability, or age in its programs and activities. The following person has been 
designated to handle inquiries regarding the non-discrimination policies:   TCAT Vice President,             
Stacy Johnson, 931-484-7502 or discrimination@tcatcrossville.edu or titleix@tcatcrossville.edu. 
 

A TENNESSEE BOARD OF REGENTS INSTITUTION 
AN AA/EEO/ADA EMPLOYER 

 
 



¿Cuando acepta aplicaciones TCAT? 
Paquetes de aplicación pueden presentarse durante todo el año. 

Después de terminar un paquete y asistir a una sesión previa a la in-

scripción, se colocará su nombre en la lista de admisión.  Nuevos alum-

nos comienzan cada mes como se producen las aperturas. 

Como pagare por mi entrenamiento? 
Ayuda financiera está disponible para aquellos que califiquen a través 

del Federal Pell Grant, Wilder-Naifeh Technical Skills Grant, WIOA, VA, 

y otras becas.  

Mis créditos de secundaria transferirán? 
Usualmente, transferirán los conocimientos aprendidos en la escuela 

secundaria. Usted debe esperar varios años antes de matricularse en el 

TCAT, se le pedirá por su instructor de TCAT para demostrar que 

todavía puede realizar las tareas. 

Hay una prueba de admisión? 
Enfermería práctica y tecnología quirúrgica que requieren pasar una 
prueba de entrada antes de entregar su paquete de aplicación. 

TCAT me encontrara un trabajo? 
TCAT le proporcionará una formación de calidad. Te ayudaremos con 
tus habilidades de empleo. Le ayudamos en su búsqueda de trabajo. 
Depende de usted para encontrar empleo. En muchos casos, los 
empleadores nos llaman que buscan a empleados calificados. Ética de 
trabajo, asistencia, y académicos son imprescindibles para su futura 
carrera. 

Come es un día típico en el TCAT? 
Normalmente, se pasan 6 horas al día, 5 días a la semana en la clase 

entrenando “manos a la hobra” Debe su matemáticas y afilado de la 

necesidad de habilidades de lectura, se llevará a aquellos como parte 

de su formación. De lo contrario, su tiempo se gastará en el aula o 

taller área concentrarse en su área de interés. 

 
 

 
 
 
 

 
Traducción en Español disponible 

SS-12—006 AA/EEO/ADA Training Establishment 
Approved for Veteran’s Training 

 
 
 
 
 
 
 

Tennessee College of Applied Technology Crossville, no discrimina a los estudiantes, empli-

andos, o applicantes de admission o empleo en base de raza, color, religion, credo, origen 

nacional, sexo, conducta sexual, identidad de genero/expression, discapacidad, edad, estado 

como veterano protegido, informacion genetica, o cualquier otra clase protegida legalmente 

con respecto a todo empleo, programas y actividades patrocinadas por la Junta TBR política 

directriz P-080.  La siguiente persona ha sido designada para manejar las consultas sobre las 

políticas de no discriminación: Stacy Johnson, Vice Presidente, 910 Miller Avenue, Crossville, 

TN 38555, 931-484-7502 o discrimination@tcatcrossville.edu o titleix@tcatcrossville.edu.   

910 Miller Avenue   
Crossville, TN 38555  

931-484-7502 Toll Free: 1-877-811-7502  

¿¿PreguntasPreguntas?Preguntas? 

www.tcatcrossville.edu  



PROGRAMAS DE TCATPROGRAMAS DE TCAT 
Tecnología de Administración           12 Meses 
Prepara a los estudiantes para puestos de oficina básico usando una var-
iedad de instrucciones y aplicaciones prácticas. Esto incluye habilidades y 
conocimientos técnicos para mecañografía, Microsoft Office, servicio al 
cliente, telefono de multi-lineas, maquinas de oficina, etc. Alumnos avanza-
rán a una de tres áreas de diploma: Asistente Administrativo, Asistente 
Contador, o Asistente Medico.  
Tecnología de Auto     20 Meses 

Los estudiantes desarrollan habilidades y conocimientos técnicos que los 
prepara para puestos de entrada. Cubre una amplia gama de luz y repara-
ción pesado y pide la capacidad de diagnosticar y solucionar problemas, 
hacer los ajustes correctos y reparación de vehículos de alta tecnología de 
hoy. Prepara a los alumnos para pasar la prueba de certificación de ASE. 

Construcción             20 Meses 
Proporciona a los estudiantes con formación básica en la construcción de 
viviendas. Formación en la estructura y acabado de carpintería, plan básico 
lectura y estimación de costos de construcción, albañeria basica, y electri-
cidad. Los estudiantes participan en la construcción de una casa de principio 
a fin. 

Reparacion De Colisión                                 16 Meses 
Los estudiantes siguen la tecnología avanzada por currículo de la ICAR. Las 
habilidades se desarrollan en la soldadura; enmascaramientos; lijdo; pintura 
y reparación y sustitución de chapa; marco enderezado; Desmontaje y 
ajuste y accesorios; y la estimación de reparaciones. Se preparan para pasar 
la certificación de ASE. 

 Computer Information                                      20 Meses 
Este programa está diseñado para proporcionar a los estudiantes 
con conocimiento de primera mano del software, hardware, y 
operaciones de los ordenadores personales utilizados en el comer-
cio y la industria hoy. El programa consiste en estudios en los princi-
pales sistemas operativos, diagnostics, plus configuración de com-
putadores y sus periféricos relacionados. Estudiantes se preparan 
para la A CompTIA+, Certificaciones de seguridad y redes. 

Electronics                          16 Meses 
Los estudiantes estudian los principios básicos y seleccionan un 

enfoque en: Industrial: roboticos, y PLC’s;  Computadoras instala-

cion, mantenimiento y reparación de computadoras, incluidas las 

redes; o Telecommunicaciones: istalar y reparar communicaciones 

de hogar, systema de seguridad para el hogar,  broadband y siste-

mas de comunicación de alta velocidad, VOIP, satelite, y communi-

cacion de GPS. 

Calefaccion, A/C, Refrigeracion                        20  Meses 
Los estudiantes adquieren los conocimientos necesarios en una var-

iedad de calefacción comercial ligeras y A/C áreas de servicio. Y pase 

EPA 608 refrigerante prueba de certificación de manejo. Estudios 

incluyen instalación y solución de problemas, Refrigeración domésti-

ca y comercial, y sistemas de todo tipo de clima. Prepara a los estu-

diantes tener excelencia de HVAC y NATE certificaciones. LLE es op-

cional. 

Mantenimiento Industrial                          20 Meses 
Los estudiantes aprenden habilidades de mantenimiento industrial 
básico incluyendo los controles de motor industriales, codigo nacion-
al electrico (LLE), tranmision de potencia mcanica, pneumaticos, 
hydraulicos, roboticos, y PLC’s. Una vez completados con éxito los 
cursos principales, cada estudiante puede elegir una de las tres opta-
tivas para el quinto trimestre. Las electivas son básicas técnicas de 
soldadura, herramienta maquinaria basica, o calefacción ventilación 
aire acondicionado & refrigeración. Programa de la tarde está dis-
ponible. 

Herramienta Maquinaria         16 Meses 
Los estudiantes son entrenados en técnicas de mecanizado 

básicas. Estudio de planos o planes escritos de la parte a. Instalar 

y operar máquinas para realizar piezas de tolerancias especifica-

das. Medidas funcionan utilizando micrómetros, medidores de 

profundidad, y horquillas. Programa de electroerosión por hilo, 

CMM, VMC, Die Sinker/RAM, EDM, y CNC  Mills.  

ENfermeria Practical                         12 Meses 
Programa proporciona a los estudiantes con la enseñanza en el aula 

y experiencias clínicas a maestro competencias requeridas de una 

enfermería. Los estudiantes PN realizan evaluaciones de paciente, 

administracion de medicamentos, tratamientos y procedimiento, 

advocancia al paciente, educacion, y atención post mortem.  

Tecnologia Quirurgico                                       12 Meses 
Programa proporciona a los estudiantes con la enseñanza en el salon y la 

experiencia clínica. El curso incluye terminología médica, communicacions, 

anatomia/fisiologia, microbiologia, y farmacologia. Los estudiantes 

aprenden principios de preparación del paciente y la atención, procedimien-

tos técnicos, instrumentos y equipo operativos, y los principios de asepsia. 

Conduccion de Camiones                                  7 Semenas  
Los estudiantes aprenden seguridad vial, conduccion defensive, 
planear para un viaje, registracion, leer el atlas, specificacions de 
DOT, y pre/post proceso de inspección de viaje en la teoría del aula. 
En el entrenamiento, estudiantes estarán al volante aprendiendo a 
maniobrar y una plataforma tractor-remolque y recibirá ‘sobre el 
entrenamiento de conductores de la carretera. Una vez completado 
con éxito, se proporcionará una plataforma de remolque tractor 
para el examen CDL. 

Soldadura                                      12 Meses 
Los estudiantes aprenden técnicas básicas y avanzadas de soldadu-

ra comunes en la industria de procesos y procedimientos. Opera-

ciones tales como soldadura, afilar, cortos a flema, y preparacion de 

metal. La experiencia laboral práctica prepara a los estudiantes en 

el uso seguro de los equipos de soldadura, al tiempo que hace hin-

capié en los cuatropositions de soldadura: plano, horizontal, verti-

cal, y por lo alto. Programa nocturno está disponible. 

Especiales de la industria y cursos suplementarios            

            Electricidad Basica                Terapia IV 

            CPR     Herramienta Maquinaria 

            Maquina Elevadora                   OSHA 10 

            Programisacion de PLC           Mantenimiento Industrial 

            Calefaccion, A/C, Refrigeraccion              Soldadura 
             

 
La misión de Crossville TCAT es servir como el 

principal proveedor de mano de obra de calidad 

capacitación y desarrollo en el área de servicio 

local.  

CARRERAS EN 20 MESES O MENOS CARRERAS EN 20 MESES O MENOS 

Calefaccion, A/C, Refrigeracion

Alta
Calefaccion, A/C, Refrigeracion

Alta-
Calefaccion, A/C, RefrigeracionCalefaccion, A/C, RefrigeracionCalefaccion, A/C, Refrigeracion

Alta-exigenciaexigencia 
ENfermeria Practical 

Carreras Carreras Técnicas
12 Meses12 Meses

Técnicas 
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Tennessee College of Applied Technology Crossville 
Title VI Complaint Form 

 
 
The TCAT Crossville Title VI Complaint Procedure is made available in the following locations: 
 

 TCAT Crossville website:  https://tcatcrossville.edu/current-students/report-complaint  

 Student Services 
 

 
 

Section I: 

Name: 

Address: 

Telephone (Home): Telephone (mobile): 

Email Address: 

     

    

Section II: 

Are you filing this complaint on your own behalf? Yes* No 

*If you answered "yes" to this question, go to Section III. 

If not, please supply the name and relationship of the person for whom you 
are complaining:  

 

Please explain why you have filed for a third party:  

     

Please confirm that you have obtained the permission of the aggrieved 
party if you are filing on behalf of a third party.  

Yes No 

Section III: 

I believe the discrimination I experienced was based on (check all that apply):  

[ ] Race [ ] Color                         [ ] National Origin                      [ ] Other        

Date of Alleged Discrimination (Month, Day, Year):  __________ 

Explain as clearly as possible what happened and why you believe you were discriminated against. Describe all 
persons who were involved. Include the name and contact information of the person(s) who discriminated against you 
(if known) as well as names and contact information of any witnesses. If more space is needed, please use the back 
of this form. 

______________________________________________________________________________ 

______________________________________________________________________________ 

Section IV 

Have you previously filed a Title VI complaint with TCAT Crossville? Yes No 

Section V 

Have you filed this complaint with any other Federal, State, or local agency, or with any Federal or State court?  

[ ] Yes [ ] No 

If yes, check all that apply: 

[ ] Federal Agency:      

[ ] Federal Court   [ ] State Agency     
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[ ] State Court   [ ] Local Agency     

Please provide information about a contact person at the agency/court where the complaint was filed.  

Name: 

Title: 

Agency: 

Address: 

Telephone: 

Section VI 

Name of agency complaint is against: 

Contact person:  

Title: 

Telephone number: 

 
You may attach any written materials or other information that you think is relevant to your 
complaint. 

 

Signature and date required below 

 

 

   _____________________________________  ________________________ 
Signature    Date 
 
 
Please submit this form in person at the address below, or mail this form to: 
 
TCAT Crossville  
Title VI Coordinator 
910 Miller ave. 
Crossville, TN. 38555  
 
 
The Tennessee College of Applied Technology Crossville does not discriminate on the basis of race, color, national 
origin, sex, disability, or age in its programs and activities. The following person has been designated to handle inquiries 
regarding the non-discrimination policies:   TCAT Vice President,  Stacy  Johnson,  931-484-7502 or 
discrimination@tcatcrossville.edu or titleix@tcatcrossville.edu. 



  

 
            

 

 

 

 

 

                   SPECIAL INDUSTRY AREA USER’S GUIDE 
 

Please notify the business office when you arrive and when you leave. Please respect other classes and/or 
activities that may be in progress in the building while your meeting is being conducted and do not disturb those 
classes and/or activities. 

 
Please feel free to rearrange the room furniture to suit your needs. However, the room should be returned to its 
original configuration that is posted on the wall and included with these instructions. Food and drinks are allowed 
but must be disposed of prior to leaving the building. There is a fee for not returning the room to its original 
configuration. 

 
Please notify the business office in advance if your meeting should require special equipment or accommodations. 
There are fees associated with these requests as shown on the attached sheet. Otherwise, you must supply all of 
your own supplies and equipment, such as a stapler, staples, paper clips, tape, extension cords, etc. If you have 
questions or problems, please contact the front office for assistance. We are unable to provide any other support 
services, (i.e. making copies, secretarial services, etc. 

 
There is a phone located in each special industry room. To contact the administrative offices press the intercom 
button, ext. 120 or 121. Please limit your calls to business related needs. No personal calls please. If you need to 
make personal or long distance calls, there is a pay phone in the concessions area for your convenience. 

 
Should the room temperature be uncomfortable or you encounter other problems call the administrative office 
for assistance. All buildings are smoke/tobacco free. No smoking or use of tobacco products is allowed in any of 
the buildings with the exception of the smoking section of the concessions area. 
 
There is ample parking in many areas on campus and is usually available in the parking area at the rear of 
Building 1 where you are meeting. Please respect our staff and visitors by NOT parking in the spaces reserved for 
them. If you are part of a large group, parking is available in the church parking area across the street. Please 
make sure everyone in your group is aware of the parking guidelines. 
 
Please notify the business office of any changes or cancellations that may occur, so we may reschedule the room 
if needed. TCAT- Crossville is pleased to make our special industry area available for you use. Thank you for 
following these guidelines. 

 
The Tennessee College of Applied Technology does not discriminate on the basis of race, color, national origin, 
sex, disability, or age in its programs and activities. The following person has been designated to handle inquiries 
regarding the non-discrimination policies:   TCAT Vice President,  Stacy  Johnson,  931-484-7502 or 
discrimination@tcatcrossville.edu or titleix@tcatcrossville.edu. 

 
A TENNESSEE BOARD OF REGENTS INSTITUTION 

AN AA/EEO/ADA EMPLOYER 
 

910 Miller Avenue    Crossville, TN  38555    p 931-484-7502    f 931-484-8911    tcatcrossville.edu 



Funding Source Purpose Description of Services Provided Total Dollar Award Amount

Perkins Grant

To improve or expand career and technical 

education 

provide funds for equipment and/or programs that

 supports career and technical education 50,000.00$                                      

Pell Financial aid Pay for students tuition and books 1,346,214.00$                                 

Federal Work Study

Allow financially aid eligible students to work 

on campus

Students either work directly with instructors, 

maintenace work around campus, or in a community 

service position 8,669.80$                                        

SEOG

Extra funding for those students with a zero 

EFC

Award students with additioanl funds to help pay for 

schooling 24,100.00$                                      

FEDERAL PROGRAM OR ACTIVITIES (TCAT Crossville)
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Facility Usage Policy 

 
Scope:  

The Tennessee College of Applied Technology (TCAT) – Dickson and Clarksville 
Campuses provide reasonable access to its multipurpose rooms and conference rooms 
to entities, (Recipients), who need occasional space to perform training for their 
business or for the purpose of training provided to the general public by community 
organizations. All usage of the campus facilities must tie to a training focus. Physical 
areas of the school are provided without regard to race, color, or national origin. 

Policy:  

Facility Usage 

Use of campus facilities (Facility) may not be used as a permanent extension of 
services provided by any organization. Repeated ongoing usage should not exceed 
once per month; training programs for community service may be considered for 
increased dates, as needed.  
 

Steps for Facility Usage by External Organizations 

1.       Request for facility usage submitted for approval to the President or Assistant 
Director 

2.       Approved request routed to the Business Office 
3.       Organization is notified of facility use approval, or non-approval, and is 

recorded on facility use calendar 
4.       Business office notifies maintenance staff and IT staff of needs related to set 

up 
5.       Maintenance and IT staff place the facility use on their working calendars 

6. On the date of facility usage, instructions are provided to organizations on            
expectations on how to leave the room and how it will be secured at the close 

of usage 
 

AFFILIATED ENTITY USE 
 

Each TCAT shall determine the campus location, days, and hours that will be 
available to Affiliated Entities and Affiliated Individuals for uses other than normal 
educational activities.  They shall be documented in writing at each TCAT facility.  
Copies shall be made available upon inquiry. 

 

Policy Name: 
TBR Policy Number: 
TCAT-D Policy Number: 
Effective Date: 
Date of Last Revision: 
Functional Area: 

Facility Usage 
1:03:02:50 
FM-100 
June 1, 2015 
August 16, 2018 
Facilities Management 
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The following campus locations will be made available to Affiliated Entities and 
Affiliated Individuals, Recipients, during the identified days and hours at no cost or 
with a cost if a staff member is needed to open and close the facility: 
 

Dickson Campus 
 

a. Sullivan Room, Monday—Friday, 7:30am-4:00pm. 
b. Designated Garden Area and Greenhouse, N/A to school hours 
c. The Sullivan and Conference Rooms will be made available for evening 

and weekend events based upon:  
1) The sponsorship of a TCAT employee who will be present to open 

and close the building, ensuring that the facility is properly cared for 
and cleaned prior to leaving or 

2) Paying an appropriate fee to cover the cost of a staff member to 
open and close the facility. 

 
Clarksville Campus 

 
a. Building A - Former AOT Classroom, Monday—Friday, 7:30am-4:00pm. 
b. Building A - Former office area, Monday – Friday, 7:30am-4:00pm. 
c. Main Building – CNA Classroom, Monday—Friday, 7:30am-4:00pm. 
d. Main Building – Conference Room, Monday—Friday, 7:30am-4:00pm. 
e. Each location will be made available for evening and weekend events 

based upon:  
1) The sponsorship of a TCAT employee who will be present to open 

and close the building, ensuring that the facility is properly cared for 
and cleaned prior to leaving, or 

2) Paying an appropriate fee to cover the cost of a staff member to 
open and close the facility. 

 
The following campus locations will be made available to Affiliated Entities and 
Affiliated Individuals during the identified days and hours at the TCAT rental 
structure identified on the Facilities Use Agreement: 

a. N/A 
b. N/A 
 
 

NON-AFFILIATED ENTITY USE 
 

Non-affiliated entities or non-affiliated individuals who wish to utilize designated TCAT 
facilities must complete the Facilities Usage Application.  This application must be 
submitted to the President or designee at least five (5) business days prior to the 
event.  The President or designee will review the requests. Approval or denial of the 
request will be in writing and may take the form of an email message.  Disapproval of 
the request to use the unassigned areas will include a statement regarding the basis 
for the disapproval.   
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The following campus locations will be made available to Non-Affiliated Entities and 
Non-Affiliated Individuals during the identified days and hours at no cost if the 
organization is a non-profit and has an educational or workforce development 
mission. 

 
Dickson Campus 

 
a. Sullivan Room, Monday—Friday, 7:30am-4:00pm. 
b. Designated Garden Area and Greenhouse, N/A to school hours 
c. The Sullivan and Conference Rooms will be made available for evening 

and weekend events based upon:  
1) The sponsorship of a TCAT employee who will be present to open 

and close the building, ensuring that the facility is properly cared for 
and cleaned prior to leaving or, 

2) Paying an appropriate fee to cover the cost of a staff member to 
open and close the facility. 

 
Clarksville Campus 

 
a. Building A - Former AOT Classroom, Monday—Friday, 7:30am-4:00pm. 
b. Building A - Former office area, Monday – Friday, 7:30am-4:00pm. 
c. Main Building – CNA Classroom, Monday—Friday, 7:30am-4:00pm. 
d. Main Building – Conference Room, Monday—Friday, 7:30am-4:00pm. 
e. Each location will be made available for evening and weekend events 

based upon:  
1) The sponsorship of a TCAT employee who will be present to open 

and close the building, ensuring that the facility is properly cared for 
and cleaned prior to leaving or, 

2) Paying an appropriate fee to cover the cost of a staff member to 
open and close the facility. 

 
The following campus locations will be made available to Non-Affiliated Entities and 
Non-Affiliated Individuals (no sponsor) during the identified days and hours at no 
cost: 

a. N/A 
b. N/A 

 
The following campus locations will be made available to Non-Affiliated Entities and 
Non-Affiliated Individuals who are not sponsored by an Affiliated Entity or Affiliated 
Individual during the identified days and hours at the TCAT rental structure 
identified on the Facilities Use Agreement: 

a. N/A 
b. N/A 
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The Facility, per this policy, assures that no person shall be denied access on the 
grounds of race, color, national origin, or sex, as provided by Title VI of the Civil 
Rights Act of 1964, and the Civil Rights Restoration Act of 1987 (P.L. 100.259) be 
excluded from participation in, be denied the benefits of, or be otherwise subjected 
to discrimination. 
 
The Recipient further assures every effort will be made to ensure non-discrimination 
in all of its programs, activities, and invitees whether those programs and activities 
are federally funded or not. The Recipient is also responsible for initiating and 
monitoring Title VI activities per the above guidelines. 
 
Source: 

 
June 1, 2015  Original 
August 5, 2016  Clarksville verbiage added 
August 16, 2018  Title VI verbiage added 



Funding Source Purpose Description of Services Provided Total Dollar Award Amount

USDOE Prepare students for workforce Student Financial Aid 2,621,146.00

Note for above: FY 2017/18. TCAT 

Dickson reports this figure on our 

IPEDS report and it is always one 

year latent.

USG Hire a Career and Success Coach Perkins Grant 50,000

FEDERAL PROGRAM OR ACTIVITIES (TCAT Dickson)



Ethnicity Total # of Students Percent of Total Student Population 

Hispanic 74 10.2

Alaskan Native 0 0

American Indian 2 0.3

Asian 2 0.3

Black 76 10.5

Native Hawiian Pacific 2 0.3

White 538 74.3

Multiple Race 28 3.9

Race Ethnocity Unknown 2 0.3

Total 724 100

TBR College System of Tennessee

TCAT Dickson Data Through Spring 2019 Trimester (April 2019)



Ethnicity Sr Staff % Staff %

Faculty 

Full Time %

Faculty 

Part Time %

Hispanic/Latino 0 0 1 6% 0 0 1 9%

American Indian/Alaska Native 0 0 0 0 0 0 0 0

Asian 0 0 0 0 0 0 1 9%

Black or African American 0 0 1 6% 0 0 0 0

Native Hawaiian/Other Pacific Islander 0 0 0 0 0 0 0 0

White 7 100% 16 88% 30 100% 9 82%

Two or more races 0 0 0 0 0 0 0 0

Race unknown 0 0 0 0 0 0 0 0

Total 7 18 30 11

Composition of TCAT Dickson's Agency Staff by Race, Color, and National Origin 
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TCAT Dickson Limited English Proficiency (LEP) Policy and Procedure 

Application 

All TCAT Dickson Employees 

Purpose 

 This policy implements the guidelines of the Tennessee Board of Regents (TBR) System Office, as 
recipients of federal funds, regarding the obligation under Title VI of the Civil Rights Act of 1964 to take 
reasonable steps to provide meaningful access to persons with Limited English Proficiency (LEP). 

Guideline 

The Department of Justice defines persons with LEP as "those individuals who have a limited ability to read, 
write, speak or understand English." Because English is not the primary language of these individuals, they 
may have a limited ability to function in a setting where English is the primary language spoken, such as a 
TBR institution. TCAT Dickson may encounter LEP persons in the form of international students, faculty, 
staff and other individuals seeking services and access to programs. TCAT Dickson will apply TBR policies 
and guidelines that deal with the ability to read, write, speak or understand English when assisting LEP 
persons, including:  

1. Policy 2:03:00:00 "Admissions" - provides the Basic English requirement for entering students. 

2. Policy 2:08:30:00 "Admission and Delivery of Services to International Students and for the 
Employment and Delivery of Services to International Faculty and Academic Staff at TBR 
Institutions" - provides requirements related to English proficiency and the provision of 
professionally staffed ESL programs if the institution admits students not meeting those 
requirements. 

TCAT Dickson posts Language Identification Guides in its Student Services and Human Resources offices in 
an effort to make services available through Linguistica. Linguistica provides trained personnel to provide 
meaningful communication to enable access to programs for these persons. TCAT Dickson will promptly 
identify the language and communications needs of the LEP person who makes himself or herself known to 
the institution. When translation of vital documents are needed, the appropriate Title VI Coordinator will 
submit documents for translation to the TN Foreign Language Institute. 

 

 

Policy Name: 

TBR Policy Number: 

TCAT-D Policy Number: 

Effective Date: 

Date of Last Revision: 

Functional Area: 

Limited English Proficiency 

N/A 

AA-116 
August 3, 2016 

April 5, 2018 

Academic Affairs 
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The Title VI Coordinator will regularly assess the efficacy of these procedures, including but not limited to 
mechanisms for securing interpreter services, equipment used for the delivery of language assistance, 
complaints filed by LEP persons, and feedback from the public and community organizations. Individuals who 
believe they have not been provided reasonable access to LEP services may file a complaint with the 
appropriate Title VI Officer within 180 days after the last incident of denial. Inquiries concerning Title VI may 
be referred to the school’s Title VI Coordinator 

Ray Bauhs 
Title VI Coordinator 
740 Highway 46 S 
Dickson, TN 37055 
615-441-6220 
 
 
 
Sources 
Effective August 3, 2016, April 5, 2018 revision for company used. 
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Discrimination & Harassment – Complaint & Investigation 
Procedure 

 Purpose 
The purpose of this Guideline is to supplement Board Policies 6:02:00:00 and 

5:01:02:00 relative to the orderly resolution of complaints of discrimination or 

harassment on the basis of race, color, religion, creed, ethnic or national origin, sex, 

sexual orientation, gender identity/expression, disability, age (as applicable), status as a 

covered veteran, genetic information, and any other category protected by federal or 

state civil rights law related to the institutions, and office of the Tennessee Board of 

Regents. 

Guideline 

I. Introduction 

A. Fair and prompt consideration shall be given to all complaints in accordance with 

the procedures set forth. 

1. These procedures may be utilized by any employee, applicant for 

employment or student who believes he or she has been subjected to 

discrimination or harassment. 

2. Former employees or students may file complaints concerning conduct which 

took place during the time of employment or enrollment provided the 

complaint is timely filed pursuant to Section V.B of this Guideline, and the 

conduct has a reasonable connection to the institution. 

Policy Name: 

TBR Policy Number: 

TCAT-D Policy Number: 

Effective Date: 

Date of Last Revision: 

Functional Area: 

Discrimination & Harassment 

P-080 

AA-108 
March 3, 2016 

March 3, 2016 

Academic Affairs 
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B. All employees, including faculty members, are to be knowledgeable of policies 

and guidelines concerning discrimination and harassment. 

1. Using the procedures outlined in Section V below, supervisory employees 

must promptly report, to the appropriate institutional contact, any complaint or 

conduct which might constitute harassment, whether the information 

concerning a complaint is received formally or informally. 

2. Failure to do so may result in disciplinary action up to and including 

termination. 

C. All faculty members, students and staff are subject to this Guideline. 

1. Any faculty member, student or staff found to have violated this Guideline by 

engaging in behavior constituting discrimination or harassment will be subject 

to disciplinary action which may include dismissal, expulsion or termination, 

or other appropriate sanction. 

D. All faculty and staff members are required to cooperate with investigations of 

alleged discrimination or harassment. 

1. Failure to cooperate may result in disciplinary action up to and including 

termination. 

2. Students are also required to cooperate with these investigations; failure to 

do so may result in disciplinary action up to and including expulsion. 

E. Because the courts have imposed strict obligations on employers with regard to 

discrimination and harassment, institutions must take measures to periodically 

educate and train employees regarding conduct that could violate this Guideline. 

1. All employees, including faculty members, are expected to participate in such 

education and training. 

2. All faculty members, students and staff are responsible for taking reasonable 

and necessary action to prevent and discourage all types of discrimination 

and harassment. 

 



 
Discrimination & Harassment – Complaint Procedure (AA-108) 3 

II. General Statement 

A. It is the intent of the Tennessee Board of Regents that the Board and all of the 

institutions within the Tennessee Board of Regents System shall fully comply 

with the applicable provisions of federal and state civil rights laws, including but 

not limited to; 

1. Executive Order 11246, as amended; 

2. The Rehabilitation Act of 1973, as amended; 

3. The Americans with Disabilities Act of 1990, as amended; 

4. The Vietnam Era Veterans Readjustment Act of 1974, as amended; 

5. The Equal Pay Act of 1963, as amended; 

6. Titles VI and VII of the Civil Rights Act of 1964, as amended; 

7. Title IX of the Educational Amendments of 1972, as amended; 

8. The Age Discrimination in Employment Act of 1967; 

9. The Age Discrimination Act of 1975; 

10. The Pregnancy Discrimination Act; 

11. The Genetic Information Nondiscrimination Act of 2008; and 

12. Regulations promulgated pursuant thereto. 

B. The Board of Regents will promote equal opportunity for all persons without 

regard to race, color, religion, creed, ethnic or national origin, sex, sexual 

orientation, gender identity/expression, disability, age (as applicable), status as a 

covered veteran, genetic information, and any other category protected by 

federal or state civil rights law. 

C. Campuses and the Central Office affirm that they will not tolerate discrimination 

against any employee or applicant for employment because of race, color, 

religion, creed, ethnic or national origin, sex, sexual orientation, gender 

identity/expression, disability, age (as applicable), status as a covered veteran, 

or genetic information, nor will they tolerate harassment on the basis of these 
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protected categories or any other category protected by federal or state civil 

rights law. 

D. Similarly, the campuses shall not subject any student to discrimination or 

harassment under any educational program and no student shall be 

discriminatorily excluded from participation nor denied the benefits of any 

educational program on the basis of race, color, religion, creed, ethnic or national 

origin, sex, sexual orientation, gender identity/expression, disability, age (as 

applicable), status as a covered veteran, genetic information, or any other 

category protected by federal or state civil rights law. 

III. Discrimination and Harassment 

A. Discrimination - Discrimination may occur by: 

1. Treating individuals less favorably because of their race, color, religion, 

creed, ethnic or national origin, sex, sexual orientation, gender 

identity/expression, disability, age (as applicable), status as a covered 

veteran, genetic information, or any other category protected by federal or 

state civil rights law; or, 

2. Having a policy or practice that has a disproportionately adverse impact on 

protected class members. 

B. Harassment – based on a protected class 

1. Harassment is conduct that is based on a person’s race, color, religion, 

creed, ethic or national origin, sex, sexual orientation, gender 

identity/expression, disability, age (as applicable), status as a covered 

veteran, genetic information, or any other category protected by federal or 

state civil rights law that; 

a. Adversely affects a term or condition of an individual’s employment, 

education, participation in an institution’s activities or living environment; 
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b. Has the purpose or effect of unreasonably interfering with an individual’s 

employment or academic performance or creating an intimidating, hostile, 

offensive or abusive environment of the individual; or 

c. Is used as a basis for or a factor in decisions that tangibly affect that 

individual’s employment, education, participation in an institution’s 

activities or living environment. 

2. Examples of such conduct include, but are not limited to verbal or physical 

conduct relating to an employee’s national origin, race, surname, skin color or 

accent, offensive or derogatory jokes based on a protected category, racial or 

ethnic slurs, pressure for dates or sexual favors, unwelcome comments about 

a person’s religion or religious garments, offensive graffiti, cartoons or 

pictures, or offensive remarks about a person’s age. 

3. Not every act that might be offensive to an individual or a group will be 

considered harassment. Whether the alleged conduct constitutes harassment 

depends upon the record as a whole and the totality of the circumstances, 

such as the nature of the conduct in the context within which the alleged 

incident occurs. Harassment does not include verbal expressions or written 

material that is relevant and appropriately related to course subject matter or 

curriculum. 

C. Examples of sexual harassment - Examples of sexual harassment include, but 

are not limited to, the following; 

1. Refusing to hire, promote, or grant or deny certain privileges because of 

acceptance or rejection of sexual advances; 

2. Promising a work-related benefit or a grade in return for sexual favors; 

3. Suggestive or inappropriate communications, email, notes, letters, or other 

written materials displaying objects or pictures which are sexual in nature that 

would create hostile or offensive work or living environments; 
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4. Sexual innuendoes, comments, and remarks about a person’s clothing, body 

or activities; 

5. Suggestive or insulting sounds; 

6. Whistling in a suggestive manner; 

7. Humor and jokes about sex that denigrate men or women; 

8. Sexual propositions, invitations, or pressure for sexual activity; 

9. Use in the classroom of sexual jokes, stories, remarks or images in no way or 

only marginally relevant to the subject matter of the class; 

10. Implied or overt sexual threats; 

11. Suggestive or obscene gestures; 

12. Patting, pinching, and other inappropriate touching; 

13. Unnecessary touching or brushing against the body; 

14. Attempted or actual kissing or fondling; 

15. Sexual violence; including rape, sexual assault, sexual battery, and sexual 

coercion; 

16. Suggestive or inappropriate acts, such as comments, innuendoes, or physical 

contact based on one’s actual or perceived sexual orientation, gender 

identity/expression. 

a. The examples listed above are not exclusive, but simply represent types 

of conduct that may constitute sexual harassment. Campus policies may 

delineate additional examples. 

D. Please note that incidents of sexual violence may constitute criminal acts and as 

such, investigation and processing by the criminal justice system, local police, 

campus security and crisis intervention centers may occur in addition to the 

process developed under this Guideline. 

1. Complainant must be notified of his/her right to file a criminal complaint. 
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IV. Consensual Relationships 

A. Intimate relationships between supervisors and their subordinates and between 

faculty members and students are strongly discouraged due to the inherent 

inequality of power in such situations. 

1. These relationships could lead to undue favoritism or the perception of undue 

favoritism, abuse of power, compromised judgment or impaired objectivity. 

2. Engaging in a consensual relationship with a student over whom the faculty 

member has either grading, supervisory, or other evaluative authority (i.e., 

member of dissertation committee, thesis director, etc.) constitutes a conflict 

of interest. 

3. The faculty member must take steps to remove the conflict by assigning a 

different supervisor to the student; resigning from the student’s academic 

committees; or by terminating the relationship at least while the student is in 

his/her class. 

4. Likewise, it is a conflict of interest for a supervisor to engage in a consensual 

relationship with a subordinate over whom he or she has evaluative or 

supervisory authority. 

a. The supervisor must take action to resolve the conflict of interest by, for 

example, assigning another individual to supervise and/or evaluate the 

subordinate. 

V. Procedures 

A. General 

1. The following procedures are intended to protect the rights of the aggrieved 

party (hereinafter, "the Complainant") as well as the party against whom a 

complaint of discrimination or harassment is lodged (hereinafter "the 

Respondent"), as required by state and federal laws. Each complaint must be 

properly and promptly investigated and, when warranted, appropriate 

disciplinary action taken against the Respondent. 
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2. The Office of General Counsel shall always be consulted prior to 

investigation. If institutions have on-campus legal counsel, that office must be 

consulted. Hereinafter, references to "Legal Counsel" shall mean either the 

Office of General Counsel or on-campus legal counsel, as appropriate. 

3. In situations that require immediate action because of safety or other 

concerns, the institution may take any administrative action which is 

appropriate, e.g., administrative leave with pay pending the outcome of the 

investigation. 

a. Students may be placed on interim suspension under the appropriate 

circumstances pending the outcome of the investigation. 

b. Legal Counsel should be contacted before any immediate action is taken. 

4. Each employee, applicant for employment and student shall be notified of the 

name, office, and telephone number of the designated EEO/AA, Student 

Affairs, Title VI or Title IX officer(s) responsible for assuring compliance with 

this Guideline, Board policy, and federal law. 

B. Filing Complaints 

1. Any current or former student, applicant for employment, or current or former 

employee who believes he or she has been subjected to discrimination or 

harassment at an institution or who believes that he/she has observed 

discrimination or harassment taking place shall present the complaint to the 

designated EEO/AA, Student Affairs, Title VI or Title IX officer (hereinafter 

"the Investigator") responsible for compliance with this Guideline. 

2. Complaints under Title VI must be brought within 180 days of the last incident 

of discrimination or harassment pursuant to Guideline G-125. All other 

complaints must be brought within 365 days of the last incident of 

discrimination or harassment. 

a. Complaints brought after that time period will not be pursued absent 

extraordinary circumstances. 
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b. The determination of whether the complaint was timely or whether 

extraordinary circumstances exist to extend the complaint period must be 

made in conjunction with Legal Counsel. 

3. Every attempt will be made to get the Complainant to provide the complaint in 

writing. The complaint shall include the circumstances giving rise to the 

complaint, the dates of the alleged occurrences, and names of witnesses, if 

any.  

a. The complaint shall be signed by the Complainant. 

b. However, when the Complainant chooses not to provide or sign a written 

complaint, the matter will still be investigated and appropriate action 

taken. 

c. Complaints made anonymously or by a third party must also be 

investigated to the extent possible. 

4. If the complaint does not rise to the level of discrimination or harassment, the 

Investigator may dismiss the complaint without further investigation after 

consultation with Legal Counsel. 

a. The Complainant should be informed of other available processes such 

as the employee grievance/complaint process, or a student non-academic 

complaint process. 

C. Investigation 

1. Legal Counsel shall be notified of the complaint, whether written or verbal, as 

soon as possible after it is brought to the attention of the Investigator and the 

investigation will be under the direction of Legal Counsel. 

a. All investigatory notes and documents shall be attorney work product. 

b. The Investigator shall notify the President/Director that an investigation is 

being initiated. 

2. When the allegation of discrimination or harassment is against the EEO/AA 

Officer, Student Affairs Officer, Title VI or Title IX Officer, the 
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President/Director will identify an individual who has been trained in 

investigating such complaints to investigate the complaint and carry out the 

responsibilities assigned pursuant to this Guideline. 

a. When the allegation of harassment is against the President/Director of the 

institution, the EEO/AA Officer shall notify the Office of the General 

Counsel who will assign an investigator who will make his/her report to 

the Chancellor. 

3. When the Respondent is a student, the Student Affairs Office will investigate 

the complaint in compliance with the procedures outlined in this Guideline. 

a. If a finding of violation is made, any resulting disciplinary action will be 

undertaken in compliance with the institutions’ student disciplinary 

procedures. 

4. When a student is involved as the Complainant, the Respondent or an 

individual interviewed, all documentation referring to that student shall be 

subject to the provisions and protections of the Family Educational Records 

and Privacy Act (FERPA) and T.C.A. § 10-7-504(a) (4) which requires that 

certain student disciplinary records are subject to disclosure pursuant to a 

public records request. 

5. Investigation of complaints against employees of a Tennessee College of 

Applied Technology (TCAT) shall be initiated by the Vice Chancellor for 

Tennessee Colleges of Applied Technology or his/her designee. 

a. In certain circumstances, the lead institution for the TCAT may be asked 

to conduct the investigation. 

b. Investigations of complaints made against TCAT students will be 

undertaken by TCAT Student Services personnel. 

c. The TCAT Directors are responsible for notifying the Vice Chancellor 

whenever a verbal or written complaint is made. 
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6. In consultation with and under the direction of Legal Counsel, the Investigator 

shall conduct an investigation of the complaint. 

a. This investigation shall include interviews with both the Complainant and 

the Respondent, unless either declines an in-person interview. 

b. The investigation shall also include interviews with relevant witnesses 

named by the Complainant and Respondent. 

c. The purpose of the investigation is to establish whether there has been a 

violation of the Guideline. 

d. It is the responsibility of the Investigator to weigh the credibility of all 

individuals interviewed and to determine the weight to be given 

information received during the course of the investigation. 

7. To the extent possible, the investigation will be conducted in such a manner 

to protect the confidentiality of both parties. 

a. However, the Complainant, Respondent and all individuals interviewed 

shall be informed that the institution has an obligation to address 

harassment and that, in order to conduct an effective investigation, 

complete confidentiality cannot be guaranteed. 

b. Information may need to be revealed to the Respondent and to potential 

witnesses. 

c. However, information about the complaint should be shared only with 

those who have a need to know about it. 

d. The Complainant and Respondent shall also be informed that a request to 

inspect documents made pursuant to the Public Records Act may result in 

certain documents being released. 

e. A Complainant may be informed that if he or she wants to speak privately 

and in confidence about discrimination or harassment, he or she may 

wish to consult with a social worker, counselor, therapist or member of the 

clergy who is permitted, by law, to assure greater confidentiality. 
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f. Additionally, the Complainant shall be given assurances that measures 

will be taken against the Respondent should there be retaliation against 

him or her. 

g. Retaliation is prohibited and should be reported to the investigator 

immediately. 

h. Allegations of retaliation must also be investigated pursuant to the 

procedure set out in this Guideline. 

8. The Investigator shall notify in writing the Respondent within five (5) working 

days of receipt of the complaint. 

a. The Respondent may respond in writing to the complaint within five (5) 

working days following the date of receipt of the Investigator’s notification. 

9. If either the Complainant or the Respondent is a student, the Investigator 

should communicate the prohibition against disclosure of personally 

identifiable information with regard to the student, based on FERPA. 

10. The Complainant, the Respondent and all individuals interviewed shall be 

notified that any retaliation engaged in connection with the complaint or its 

investigation is strictly prohibited regardless of the outcome of the P-080 

investigation and may, in itself, be grounds for disciplinary action. 

11. At any time during the course of the investigation, the Investigator may meet 

with both the Complainant and the Respondent individually for the purpose of 

resolving the complaint informally. 

a. Either party has the right to end informal processes at any time. 

b. Mediation will not be used in cases involving sexual assault. 

c. If informal resolution is successful in resolving the complaint, a report of 

such, having first been reviewed and approved by Legal Counsel, shall be 

submitted to the President/Director. 
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12. If informal resolution is unsuccessful, the Investigator shall draft a report 

summarizing the investigation which shall be sent to Legal Counsel for 

review. 

a. Each report shall outline the basis of the complaint, including the dates of 

the alleged occurrences, the response of the Respondent, the findings of 

the Investigator, whether there were any attempts made to resolve the 

complaint informally, a determination of whether there was a violation of 

the Guideline, and recommendations regarding disposition of the 

complaint. 

b. After review and approval by Legal Counsel, the report shall be submitted 

to the President/Director within sixty (60) calendar days following receipt 

of the complaint, absent cause for extending the investigation timeline. 

c. If the complaint involves a college of applied technology, a copy of the 

final report should also be sent to the Vice Chancellor for Tennessee 

Colleges of Applied Technology. 

d. No working papers, statements, etc. generated in the investigation should 

be attached to the report. 

e. In situations where more time is needed to complete the investigation, for 

reasons such as difficulty in locating a necessary witness, or complexity 

of the complaint, additional time may be taken, but only following notice to 

Legal Counsel and written notice to both the Complainant and the 

Respondent. 

13. If, after investigation, there is insufficient evidence to corroborate the 

complaint or, in any situation in which the Complainant refuses to cooperate 

in the investigation, it may be appropriate to discuss the complaint with the 

Respondent, informing him or her that he or she is not being accused of a P-

080 violation, but that the conduct alleged, had it been substantiated, could 

be found to violate this Guideline. 
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a. Any investigation and subsequent discussion should be documented and 

a report submitted as set forth in this procedure. 

b. It should also be noted that conduct which does not rise to the level of 

legally actionable discrimination or harassment may, nevertheless, 

provide a basis for disciplinary action against the Respondent. 

14. The President/Director shall review the Investigator’s report, and shall make 

a final written determination, within a reasonable time as to whether a 

violation has occurred and, what the appropriate resolution should be. 

a. After the President/Director has made this determination, the Investigator 

shall, absent unusual circumstances and after consultation with Legal 

Counsel, provide both the Complainant and the Respondent with a copy 

of the determination, along with a copy of the Investigator’s report. 

15. If the investigation reveals evidence that a violation of the Guideline has 

occurred, the President/Director must take immediate and appropriate 

corrective action. 

a. Such action may include meeting with the Respondent and/or the 

Complainant and attempting to resolve the problem by agreement, except 

in the case of sexual assault. 

b. Appropriate steps must be taken to ensure that the discrimination or 

harassment will not reoccur. 

16. After completion of the investigation and any subsequent disciplinary 

proceedings, all documentation shall be forwarded to Legal Counsel. 

a. However, copies of the President’s/ Director’s determination, the 

Investigator’s report, the complaint (if it concerns an employee) and 

documentation of any disciplinary action taken against the Respondent 

should be placed in a file maintained on campus. 

b. This file shall be maintained in a location designated by the President. 
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c. If such action was taken, copies of documentation establishing 

disciplinary action taken against the Respondent, whether an employee or 

student, shall also be maintained in the Respondent’s personnel or 

student record, as appropriate. 

1. Some documents involved in a P-080 matter may be subject to the 

Public Records Act and thus open to public inspection. 

2. Other documents may be protected under FERPA, the attorney/client 

privilege, or attorney work product and would not be releasable. 

3. If a Public Records request is received, Legal Counsel must be 

consulted prior to the release of any documents. 

17. A complaint found to have been intentionally dishonest or maliciously made 

will subject the Complainant to appropriate disciplinary action. 

D. Appeal of Decision 

1. Because TBR institutions are committed to a high quality resolution of every 

case, each institution must afford the Complainant and Respondent an 

opportunity to appeal the President’s/Director’s decision concerning 

Respondent’s responsibility for the alleged conduct. 

a. The appeal process shall consist of an opportunity for the parties to 

provide information to the institution’s attention that would change the 

decision. 

b. The appeal process will not be a de novo review of the decision, and the 

parties will not be allowed to present their appeals in person to the 

President/Director unless the President/Director determines, in his/her 

sole discretion, to allow an in-person appeal. 

2. The institution shall provide written notice of the appeal process to the parties 

at the time that the parties are advised of the outcome of the investigation. 
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3. Either party may send a written appeal to the President/Director within ten 

(10) working days, absent good cause, of receipt of the President’s/Director’s 

determination. 

a. The appealing party(ies) must explain why he or she believes the factual 

information was incomplete, the analysis of the facts was incorrect, and/or 

the appropriate legal standard was not applied, and how this would 

change the determination in the case. 

b. Failure to do so may result in a denial of the appeal. 

4. The President/Director will issue a written response to the appeal as promptly 

as possible. This decision will constitute the institution’s final decision with 

respect to President’s/Director’s determination. 

VI. Other Applicable Procedures 

A. If the President’s/Director’s decision includes disciplinary action, the procedures 

for implementing the decision shall be determined by the applicable policies 

relating to discipline (e.g., employee grievance/complaint procedure, student 

disciplinary policies, and academic affairs policies). 

VII. Other Available Complaint Procedures 

A. An aggrieved individual may also have the ability to file complaints with external 

agencies such as the Equal Employment Opportunity Commission (EEOC), the 

Tennessee Human Rights Commission (THRC), the Office of Civil rights (OCR), 

and the courts. 

1. Please note that the deadlines for filing with external agencies or courts may 

be shorter than the deadline established for filing a complaint under this 

Guideline. 

2. Examples of shorter deadlines include, but are not limited to 180 days to file 

a complaint under Title VI & Title IX, as well as 300 days to file a complaint 

under Title VII. 
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VIII. Exception to Guideline for Universities 

A. In lieu of following this Guideline, a university may adopt its own procedures for 

consideration of complaints of discrimination or harassment, subject to the 

approval of the Chancellor. 

B. A university seeking to adopt alternative procedures must first submit the 

proposed procedures to the TBR General Counsel, who will evaluate the 

proposed procedures to determine whether they are substantially equivalent to 

this Guideline. 

C. If the General Counsel determines that the proposed procedures are 

substantially equivalent to this Guideline, she/he will recommend their approval 

to the Chancellor. 

  

Sources 
Presidents Meeting: November 14, 1984 and November 16, 1984 AVTS Sub-Council 
meeting; August 16, 1988; February 14, 1989; November 10, 1992; August 13, 1996; 
February 13, 2001; August 16, 2005; November 8, 2005; February 13, 2008; February 
14, 2012: Changes in Title VI procedures became effective October 1, 2013 (Ratified 
at President's Meeting, Nov. 5, 2013); Revision approved at November 11, 2014 
President's Meeting. 

 



Please reference Policy AA-108 

 
 
 
 
 

Title VI Complaint Notification 
 
Note:  The following information is necessary to assist us in processing your complaint.  Should you require 
any assistance in completing this form, please let us know. 
 
 

1. Complainants’ Name            
2. Street Address             
3. City, State and Zip Code           
4. Telephone Number (home)      Cell       

 
5. Person discriminated against (if someone other than the complainant) 

Name             
Address             
City, State and Zip Code           
         

6. Which of the following best describes the reason you believe the  
Discrimination took place?  Was it because of your:  (check reason) 
a. Race/Color          c. Age     
b. National Origin         d. Disability    

           
7. What date did the alleged discrimination take place and the 

location?___________________________________________________________ 
   
Explain what happened and whom you believe was responsible.  Please use the back of 
this form if additional space is required. 
              
              
              
              
              
              
              
              
              
 

Please sign below. You may attach any written materials or other information that you think is 
relevant to your complaint. 
 
               
Complainant’s Signature      Date      
 
                                              
               
Investigator Assigned      Date                                                   
                                    























































































Funding Source Purpose Description of Services Provided Total Dollar Award Amount

Federal Pell Grant Aid for student with remaining financial need

Grant provided for students who need it to pay for 

college. Limited to students with financial need who 

have not earned their first bachelor's degree 671,817$                                         

Federal Supplemental Education Opportunity 

Grant Aid for student with remaining financial need

Federal assistance grant awarded to students with the 

greatest need for financial aid to attend college. 10,000$                                            

Federal Student Work Student Program Aid for student with remaining financial need

Federally-funded program  that assists students with the 

costs of post-secondary education through a part-time 

employment program. 7,641$                                              

Perkins Grant

FEDERAL PROGRAM OR ACTIVITIES (TCAT Harriman)
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TENNESSEE BOARD OF 

REGENTS 
1 Bridgestone Park, 3rd Floor 
Nashville, Tennessee 37217 

Phone (615) 366-4400 
 

 

TITLE VI SURVEY 
 
     

 
TCAT Hartsville   FY 2018-19 
Institution   Reporting Fiscal Year 

 
 

Jonathan Smallwood, Vice President 
Title VI Coordinator Name & Title 

 
 
 
Non-Discrimination Policy 
 
1. Other than TBR Policies and Guidelines, does the institution have existing written policies regarding 

the provision of services to individuals without regard to race, color, or national origin? ☐ Yes ☒ No 
If Yes, please attach policy or provide a link to the policy.  
 

2. Besides posters, by what means are beneficiaries of institutional services made aware of their rights 
under Title VI, including the right to file a complaint?  
 
TCAT Hartsville communicates individuals’ rights and the complaint process and policy through the 
College’s Non-Discrimination Statement page on its website; as well as, placement of multiple 
posters throughout campus including public, student and faculty areas; the College’s Student 
Handbook and Catalog; website; and the Employee Handbook. 

 
3. Do all contracts for services contain the Title VI statement of compliance as required by TBR 

Guideline G-030 – Contracts and Agreements?             ☒ Yes    ☐ No  
If Yes, please attached assurance language used. 
 

4. What procedures does the institution have in place to assure that all physical areas (i.e., meeting 
spaces, concert halls, restrooms, etc.) are provided and used without regard to race, color, or national 
origin? 
 
The parties agree to comply with Titles VI and VII of the Civil Rights Act of 1964, Title IX of 
the Education Amendments of 1972, Section 504 of the Rehabilitation Act of 1973, Executive 
Order 11,246, the Americans with Disabilities Act of 1990 and the related regulations to each. 
Each party assures that it will not discriminate against any individual including, but not limited 
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to, employees or applicants for employment and/or students because of race, religion, creed, 
color, sex, age, disability, veteran status or national origin. 
 
The parties also agree to take affirmative action to ensure that applicants are employed and 
that employees are treated during their employment without regard to their race, religion, 
creed, color, sex, age, disability, veteran status or national origin. Such action shall include, 
but not be limited to, the following: employment, upgrading, demotion or transfer, recruitment 
or recruitment advertising, layoff or termination, rates of pay or other forms of compensation, 
and selection available to employees and applicants for employment. 
 

Federal Programs or Activities 
 
1. Using the attached spreadsheet, please describe all direct funding from the federal government for 

federal programs including Student Financial Aid. 

N/A:  Indirect Perkins Grant Federal funding is received by the College via the state of Tennessee.  

 

Limited English Proficiency (LEP) 
 
1. Other than TBR G-130 and other related TBR Policies, has the institution developed policies and 

procedures for identifying and assessing language needs of LEP beneficiaries?     ☒ Yes     ☐  No  
If Yes, please attach the policy and documented procedures. Do you have a plan and timeline for 
developing a policy to be implemented before the start of the next reporting year (state fiscal year)? 
☐ Yes     ☐  No   If yes, please describe/explain. Click or tap here to enter text. 
 

2. Within the last reporting year, did the institution provide language assistance options or translate 
written material for LEP individuals?      ☐ Yes     ☒  No 
If yes, please provide the total number of the following types of language services: 

 
Total No. In Person:   N/A     
Total No. Telephonic:   N/A   
Total No. Written Translation:   N/A   
Total No. Translated Languages: N/A    
Which languages?   N/A 

 

3. Do you have any campus materials for public distribution readily available in language other than 
English?    ☐ Yes  ☒  No  If yes, which languages? Please attach copies of the document (s).  
 

4. Do you have any bilingual admissions/and or recruitment staff member?     ☐ Yes     ☒  No 
If yes, which languages are spoken? Click or tap here to enter text. 
 

5. What challenges is your campus experiencing addressing LEP? N/A 
Does your campus have a plan to address these challenges? Click or tap here to enter text. 
 

6. For community colleges, does your campus have an ELL Plan? ☐ Yes     ☐  No 
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Complaint Procedures 

1. Please attach a copy of the complaint form that your campus uses for Title VI complaints. 
 

2. Are all Title VI complaint records kept in compliance with applicable TBR Policies and 
TBR Guideline G-070: Disposal of Records?      ☒ Yes     ☐  No 
 

Training 

1. Title VI training is required for every employee, every year. 

a. During this reporting year, what number/percentage of all employees received 
Title VI training during the 2018-19 reporting period?  
Total # of Employees    42 
Total # of Employees Trained  42 
Total % Trained     100% 

2. What efforts are made to ensure every employee is trained annually? The College’s 
Title VI Officer monitors employee progress on nondiscrimination training and normally 
provides a deadline at December each year for completion.  At the College’s annual 
December in-service, the Title VI Officer conducts nondiscrimination training redundant to 
the TBR eLearn Nondiscrimination training.  New employees receive Title VI training at 
orientation which is followed up with the eLearn online training module for 
nondiscrimination. 

 
Public Notice & Outreach 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   The College’s website; any required advertising materials 
and the Student Catalog and Handbook.  

b. Programs and Services The College’s website and Student Catalog and Handbook.  
c. Complaint Procedures TCAT Hartsville follows TBR Guidelines: Process for Filing 

Title VI Complaints: G-125 and Discrimination & Harassment – Complaint & 
Investigation procedure: P-080.  Appendixes A & B.  TCAT Hartsville communicates 
complaint process and policy through the College’s Non-Discrimination Statement 
page of our website; as well as, placement of multiple posters throughout campus 
public, student and faculty areas; the College’s Student Handbook and Catalog; and 
Employee Handbook. 
 
 

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how info 

about vacancies is disseminated to the public, number of members, ethnic/racial 
composition, and percentage of minority representation. 
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The College currently has eleven advisory boards, ten for program offerings 
and one institutional advisory committee.  Advisory committees are required 
for the establishment and maintenance of up-to-date educational programs. 
They are composed of persons from business and industry with specific 
occupational expertise and knowledge.  Changes in technology, business, 
industry, and government have increased the need for effective 
communication between education and the world of work. Therefore, advisory 
committees of interested, competent and concerned citizens are a vital means 
of involving the community in education.  The role of advisory committees is 
to provide guidance and steering. The committee will not be involved in 
administrative matters or policy making.  The size of a committee will vary 
according to the needs of the program. The committee must have at least three 
members external to the college. In order to have broad representation, only 
one member per company should serve on a committee at one time. Every 
effort should be made to include at least one member from each of the 
counties in the College's designated service area. The committee should 
include a cross section of representatives from program-related businesses 
and industries.  In the selection of advisory committee members, it is 
imperative that highly motivated individuals be selected that will be dedicated 
to the work of the committee. 
 

b. How does your campus assure minority representation on external boards and advisory 
bodies? Efforts are made to recruit persons from all walks of life to participate on our 
advisory committees; however, each committee is made up of persons with related 
industry experience of the program offering or from educational partners from the 
College’s service delivery area.  The College has not asked its advisory board 
participants to voluntarily self-identify their ethnic backgrounds and therefore cannot 
determine the ethnic and/or racial makeup of its advisory board nor can it determine 
the percentage of minority representation.    
 

Compliance Reporting 
 
1. Please provide a list of any state of federal departments/agencies (other than THRC) to which 

your institution shares Title VI Compliance Reports.  N/A 
 

2. Has your agency received any related audits or reviews from a federal or state monitoring 
agency? ☐ Yes     ☒  No    
 

a. If yes, list any audits or reviews your institution from a federal or state monitoring 
agency. Include all findings and any corrective action measures to which the agency must 
comply. N/A 

 
Best Practices 
 
1. Describe any Title VI initiatives on your campus that you would consider to be a best practice. 



5 
 

The College utilizes the TBR eLearn Nondiscrimination training as well reiterating in-house training 
at its annual December in-service. 
Has this initiative been recognized?  ☐ Yes     ☒  No    
If yes, please describe. Click or tap here to enter text. 

 
 
 
 
 
 
 
Declarations 
 
Respondent- I declare that I have reviewed and approve the information provided in this self- survey and 
to the best of knowledge and belief, it is true, correct and complete 
 
 
Name/Title:  Jonathan Smallwood/Vice President  Date: 8/23/2019   
 
 
Signature:  ___________________________________________________________________________  
 
 
Administrative Head – I declare that I have reviewed and approved the information provided in this self-
survey and to the best of my knowledge and belief, it is true, correct, and complete. 
 
 
Name/Title:  Mae R. Wright/President      Date: 8/23/2019   
 
 
Signature:  ___________________________________________________________________________  
 



Funding Source Purpose Description of Services Provided Total Dollar Award Amount

Federal Pell Grants Financial Aid Awards Awards to Students 592,910.00                                       

Federal SEOG Supplemental Educational Opportunity Grants Awards to Students 23,175.00                                         

Federal CWSP College Work Study Program Student Worker Wages 633.56                                              

Federal Perkins Grant Perkins Grant for CTE Grant to fund Program Offering Instructor Wages + Benefits 49,867.62                                         

FEDERAL PROGRAM OR ACTIVITIES (TCAT Hartsville)



LIMITED ENGLISH PROFICIENCY (LEP) 
 
TCAT Hartsville follows TBR policy in admission and delivery of services to those students with Limited 
English Proficiency (LEP):  TBR Guideline: G-130 – Limited English Proficiency and A-105 – English 
Language Learners.  Our college’s LEP procedures for FY 2017-18 are presented below.  TCAT Hartsville 
makes use of computer applications in an effort to translate for LEP individuals.  Additionally, the 
institution would employ either the state of Tennessee-contracted AVAZA Language Services Corp. for 
outside interpreter services and/or Linguistica interpreter services as contracted by the Tennessee Board 
of Regents. 
 
The following protocols shall be utilized by college employees: 
 

1. A constituent enters a campus and cannot speak English. 
2. The first employee the person interacts with shall contact Main Campus Student Services 

who acts as liaison with LEP constituents. 
3. Student Services will utilize one of the above referenced items/materials in order to 

identify which language the constituent speaks.  

4. Student Services will then find a suitable application from the above referenced items 
for which the employee and constituent can utilize translation services.  

5. Once the translation services are complete, the Student Services will notify College Title 
VI Officer with a very brief email summary.  

 
 
 



 
716 McMurry Boulevard East, Hartsville, TN 37074 

Phone (615) 374-2147 FAX (615) 374-2149    http://www.tcathartsville.edu 
 

Title VI Complaint Form 
 

Title VI of the 1964 Civil Rights Act requires that “No person in the United States shall, on the ground of race, 
color or national origin, be excluded from participation in, be denied the benefits of, or be subjected to 
discrimination under any program or activity receiving federal financial assistance.”  The following information is 
necessary to assist us in processing your complaint. Should you require any assistance in completing this form, 
please let us know. 
Complete and return this form to: 

J. Smallwood 
Vice President 
716 McMurry Blvd E, Hartsville, TN 37074 or: 
jonathan.smallwood@tcathartsville.edu 

 
Complainant’s Name: 

Address: 

City/State/Zip Code: 

Telephone -- (home): 

(work): 

(mobile): 
 

Person discriminated against (if someone other than the complainant): 

Name: 

Address: 

City/State/Zip Code: 

Which of the following best describes the reason you believe the alleged discrimination took place? 
 

Because of (Please Circle Best Selection): 
 

RACE/COLOR RELIGION/CREED NATIONAL ORIGIN SEX SEXUAL ORIENTATION 

GENDER ID/EXPRESSION DISABILITY AGE STATUS AS A PROTECTED VETERAN 

GENETIC INFORMATION OTHER LEGALLY PROTECTED CLASS    
 

When did the alleged discrimination take place? 
 

In your own words, describe the discrimination. Explain what happened and whom you believe was responsible. 
 

Please use the back of this form or additional pages as needed. 
 
 
 
 

"It's what we do!" 
A Tennessee Board of Regents Institution An EOE/AA/Title VI/Title IX/ADA Employer 











Tennessee College of Applied Technology Hohenwald –  
Policy regarding the provision of services to individuals without regard to race, color, or 
national origin 
 
The Tennessee College of Applied Technology is an equal opportunity institution and offers equal 
opportunity for employment and admission to programs to all qualified persons without regard to 

race, color, religion, creed, ethnic or national origin, sex, sexual orientation, gender 
identity/expression, disability, age (as applicable), status as a covered veteran, genetic information, 
and any other category protected by federal or state civil rights law. Procedures for filing 
grievances concerning discrimination of any type can be obtained in the Student Services office or 
by contacting the Student Services Coordinator.  
 
It is the intent of the Tennessee Board of Regents and the Tennessee College of Applied 
Technology to fully comply with Executive Order 11246, as amended; the Rehabilitation Act of 
1973; the Americans with Disabilities Act of 1990; the Vietnam Era Veteran Readjustment Act of 
1974, as amended; the Equal Pay Act of 1963, as amended; the Age Discrimination Act of 1975; 
the Pregnancy Discrimination Act; applicable state statutes and all regulations promulgated 
pursuant hereto.  The Board of Regents will promote and ensure equal opportunity for all persons 
without regard to race, color, religion, ethnic or national origin, sex, sexual orientation, gender 
identity/expression, disability, age, or status as a covered veteran, genetic information, and any 
other category protected by federal or state civil rights law. 
 
It is the intent of the Board that each campus within the system and the Central Office shall be free 
of discrimination on any protected status and shall fully comply with the applicable provisions of 
Titles VI and VII of the Civil Rights Act of 1964, as amended; Title IX of the Educational 
Amendments of 1972, as amended; the federal and state constitution; and other applicable federal 
and state statues. 
 
Tennessee College of Applied Technology will not tolerate discrimination against any employee 
or applicant for employment because of to race, color, religion, ethnic or national origin, sex, 
sexual orientation, gender identity/expression, disability, age, or status as a covered veteran, 
genetic information, and any other category protected by federal or state civil rights law, nor will 
they tolerate harassment on the basis of race or sex. 
 
Furthermore, Tennessee College of Applied Technology shall not subject any student to 
discrimination or harassment under any educational program and no student shall be 
discriminatorily excluded from participation nor denied the benefits of any educational program 
on the basis of to race, color, religion, ethnic or national origin, sex, sexual orientation, gender 
identity/expression, disability, age, or status as a covered veteran, genetic information, and any 
other category protected by federal or state civil rights law. 

 



Funding Source Purpose Description of Services Provided Total Dollar Award Amount

Perkins To provide a Career Success Coach Recruiting & Counseling Services $50,000

USDA To provide equipment Equipment to provide Workforce Development Training $50,000

FEDERAL PROGRAM OR ACTIVITIES (TCAT Hohenwald)
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TENNESSEE BOARD OF 

REGENTS 
1 Bridgestone Park, 3rd Floor 
Nashville, Tennessee 37217 

Phone (615) 366-4400 
 

 

TITLE VI SURVEY 
 
     

 
TCAT Jacksboro   2018-2019 
Institution   Reporting Fiscal Year 

 
 

Tim Smith/Student Services Coordinator 
Title VI Coordinator Name & Title 

 
 
 
Non-Discrimination Policy 
 
1. Other than TBR Policies and Guidelines, does the institution have existing written policies regarding 

the provision of services to individuals without regard to race, color, or national origin? ☐ Yes ☒ No 
If Yes, please attach policy or provide a link to the policy.  
 

2. Besides posters, by what means are beneficiaries of institutional services made aware of their rights 
under Title VI, including the right to file a complaint?  
 
Employee and Student Orientations, Student Handbook, and Title VI Online Presentation 

 
3. Do all contracts for services contain the Title VI statement of compliance as required by TBR 

Guideline G-030 – Contracts and Agreements?             ☒ Yes    ☐ No  
If Yes, please attached assurance language used. 
 

4. What procedures does the institution have in place to assure that all physical areas (i.e., meeting 
spaces, concert halls, restrooms, etc.) are provided and used without regard to race, color, or national 
origin? 
 

The Tennessee College of Applied Technology Jacksboro does not discriminate on the basis of race, color, 
national origin, sex, disability, or age in its programs and activities.  The following person has been 
designated to handle inquiries regarding non-discrimination policies: 
 
Mr. Tim Smith, Student Services Coordinator 
P. O. Box 419 
Jacksboro, TN  37757 
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(423) 566-9629 
Tim.smith@tcatjacksboro.edu 

 
Federal Programs or Activities 
 
1. Using the attached spreadsheet, please describe all direct funding from the federal government for 

federal programs including Student Financial Aid.   

 
 

Limited English Proficiency (LEP) 
 
1. Other than TBR G-130 and other related TBR Policies, has the institution developed policies and 

procedures for identifying and assessing language needs of LEP beneficiaries?     ☐ Yes     ☒  No  
If Yes, please attach the policy and documented procedures. Do you have a plan and timeline for 
developing a policy to be implemented before the start of the next reporting year (state fiscal year)? 
☐ Yes     ☐  No   If yes, please describe/explain. Click or tap here to enter text. 
 

2. Within the last reporting year, did the institution provide language assistance options or translate 
written material for LEP individuals?      ☐ Yes     ☒  No 
If yes, please provide the total number of the following types of language services: 

 
Total No. In Person:   Click or tap here to enter text.     
Total No. Telephonic:   Click or tap here to enter text.   
Total No. Written Translation:   Click or tap here to enter text.   
Total No. Translated Languages: Click or tap here to enter text.    
Which languages?   Click or tap here to enter text. 

 

3. Do you have any campus materials for public distribution readily available in language other than 
English?    ☐ Yes  ☒  No  If yes, which languages? Please attach copies of the document (s).  
 

4. Do you have any bilingual admissions/and or recruitment staff member?     ☐ Yes     ☒  No 
If yes, which languages are spoken? Click or tap here to enter text. 
 

5. What challenges is your campus experiencing addressing LEP? None at the present time. 
Does your campus have a plan to address these challenges? N/A 
 

6. For community colleges, does your campus have an ELL Plan? ☐ Yes     ☐  No 

 
Complaint Procedures 

1. Please attach a copy of the complaint form that your campus uses for Title VI complaints. 
https://www.tbr.edu/contacts/contact-tbr?id=2936 

2. Are all Title VI complaint records kept in compliance with applicable TBR Policies and 
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TBR Guideline G-070: Disposal of Records?      ☒ Yes     ☐  No 
 

Training 

1. Title VI training is required for every employee, every year. 

a. During this reporting year, what number/percentage of all employees received 
Title VI training during the 2018-19 reporting period?  
Total # of Employees    26 
Total # of Employees Trained  25 
Total % Trained     96% 

2. What efforts are made to ensure every employee is trained annually? 
Employees are notified in new employee orientation. They are notified in the employee 
handbook. They are reminded at staff meetings. They receive email communication of 
training. 

 
Public Notice & Outreach 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   This information is available on our website. It is included in our 
employee and student handbooks. It is included in new employee and student orientation. 

b. Programs and Services  This information is available on our website. It is included in our 
employee and student handbooks. It is included in new employee and student orientation. 

c. Complaint Procedures  This information is available on our website. It is included in our 
employee and student handbooks. It is included in new employee and student orientation. 
 

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how info 

about vacancies is disseminated to the public, number of members, ethnic/racial 
composition, and percentage of minority representation. 
We have eleven (11) external advisory boards. There is one for each program as well 
as a general advisory board. The goal is to provide guidance in relevant industry 
training. The impact impacts (but is not limited to) recruitment, worker 
characteristics, program training, and possible avenues of change and/or expansion to 
meet the needs of our community. Members are recruited by the shop instructors 
form their contacts in the field. The general advisory members are recruited by the 
President. Vacancies are filled through personal requests from the instructors as well 
as our President. There is not a limitation on the number of members on each 
committee and there have not been any refusals to anyone who has expressed interest 
in serving on one of these boards. 97% of Campbell County, TN is White. There is 
no other racial demographic that is above 1%. Efforts have been made to diversify 
not only these boards, but student representation as well. Efforts include 
presentations at local recruitment activities that include minorities who are 
participating in training. As of August 1, 2019 there is no minority representation on 
any of TCAT Jacksboro’s advisory boards.  
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b. How does your campus assure minority representation on external boards and advisory 
bodies? Efforts include presentations at local recruitment activities that include minorities 
who are participating in training. 
 

Compliance Reporting 
 
1. Please provide a list of any state of federal departments/agencies (other than THRC) to which 

your institution shares Title VI Compliance Reports.  N/A 
 

2. Has your agency received any related audits or reviews from a federal or state monitoring 
agency? ☐ Yes     ☒  No    
 

a. If yes, list any audits or reviews your institution from a federal or state monitoring 
agency. Include all findings and any corrective action measures to which the agency must 
comply. Click or tap here to enter text. 

 
Best Practices 
 
1. Describe any Title VI initiatives on your campus that you would consider to be a best practice. 

N/A 
Has this initiative been recognized?  ☐ Yes     ☐  No    
If yes, please describe. Click or tap here to enter text. 

 
 
 
 
 
 
 
Declarations 
 
Respondent- I declare that I have reviewed and approve the information provided in this self- survey and 
to the best of knowledge and belief, it is true, correct and complete 
 
 
Name/Title:  Tim Smith/Student Services Coordinator  Date: 8/26/2019   
 

Signature:    
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Administrative Head – I declare that I have reviewed and approved the information provided in this self-
survey and to the best of my knowledge and belief, it is true, correct, and complete. 
 
 
Name/Title:  Debbie Petree/President    Date: 8/26/2019   
 
Signature:   

 
 



















































Total% Trained 70.59% 

2 What efforts are made to ensure every employee is trained annually? 
Faculty/Staff Meetings are held to notify employees of the training dates. Computer lab is 
made available at a set time for everyone to meet and complete the training. 

Public Notice & Outreach 

1. How does your campus insure that the following information is shared with the public?
a. Non-discrimination policy Website, Contracts, Advertisement
b. Programs and Services Website, Printer Brochures
c. Complaint Procedures Policy & Guidelines, Handbooks

2. Minority Participation on Planning Boards and Advisory Bodies

a. List internal and external boards and advisory bodies.
i. Include goals and duties, impact of decisions, how members are selected, how info 

about vacancies is disseminated to the public, number of members, ethnic/racial 
composition, and percentage of minority representation.

b. How does your campus assure minority representation on external boards and advisory 
bodies? =�"�--"'�='-"'-'""-'=""--'==  See Attachment A 

Compliance Reporting 

1. Please provide a list of any state of federal departments/agencies ( other than THRC) to which
your institution shares Title VI Compliance Reports. NI A

2. Has your agency received any related audits or reviews from a federal or state monitoring
agency? D Yes IZI No

a. If yes, list any audits or reviews your institution from a federal or state monitoring
agency. Include all findings and any corrective action measures to which the agency must
comply. Click or tap here to enter text.

Best Practices 

1. Describe any Title VI initiatives on your campus that you would consider to be a best practice.

Has this initiative been recognized? D Yes D No
If yes, p I ease describe. ·"'··'-'-"-'·''·=··'·'·�t < ---''=-'·,, ... ,�, ... "'·'·'··'·"'·'·--···""'"'-'"'"
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Selection of Occupational Advisory Committee 

The responsibility for initiating the occupational advisory committee rest with the instructor, as 
he or she is the person most familiar with persons in the field to be instructed.  When selecting 
members, it is important to keep clearly in mind the purposes to be served and the type of 
assistance needed in planning and evaluating a school program.  It is also well to keep in mind 
that advisory committees not only provide advisory service but also provide the school with an 
opportunity to do an educational selling job with the members of the committee.  Some of the 
important personal qualifications to be considered in the selection of members of advisory 
committees are: 

A. Intelligence, social vision, and leadership experience
B. Interest and willingness to work in the promotion of the program
C. Good character and integrity
D. Civic mindedness and an unselfish spirit, courage to express their ideas and defend their

convictions
E. Experience in the craft or occupation represented.  It is not necessary that all members

be individuals with many years of work experience.  Young business executives and craft
persons of proven ability and skills may be more willing to serve on the committee.

Membership should include representatives from the workforce and industry.  Workforce and 
industry representatives are selected based on their specific knowledge and expertise in the field. 

Occupational advisory committees are usually more effective if they limit membership from five 
to seven members.  Advisory committee meetings should be held at least twice per year, with at 
least 3 months between meetings, have at least three external members present at each meeting 
(with at least two members physically present and one virtually present).   

Some factors that tend to affect the number of members on the advisory committee are the size 
of the school, the geographic area served, and the type of program.   The committee should be 
large enough to be representative of the community but small enough to permit active 
participation in the discussion of problems and formulation of recommendations.  

Each advisory committee should reflect the composition of the community’s business, industry, 
or government sectors in the following categories: 

a. Size of company:  i.e. large, medium, and small companies
b. Various employment levels, skill sets, and careers with the field
c. Ethnic and Gender Diversity

Instructors may struggle with the issues of diversity and equity when determining the makeup of 
the occupational advisory committee.  The intend is to have a membership that accurately 
reflects the makeup of our communities.  We want to tap into the perspectives of individuals 
who have different skill sets and can provide the committee with thoughtful and meaningful 

Attachment A



discussion.  But this is often easier said than done, especially when operating in industries in 
which women and minority populations are underrepresented.  Instructors are encouraged to 
consider diversity as they seek new board members.   











Funding Source Purpose Description of Services Provided Total Dollar Award Amount

Perkins Grant Welding Weakley County Startup Funds Rural job training $50,000

Federal Pell Grant Student funds Tuition and Book assistance $506,310.38

Federal SEOG Student Funds Tuition and Book assistance $6,027

Federal Work Study Student Work Study match Student worker program $1,410

FEDERAL PROGRAM OR ACTIVITIES TCAT McKenzie



ADMINISTRATIVE OFFICE TECHNOLOGY

LAST FIRST COMPANY ADDRESS CITY ST ZIP PHONE EMAIL

BELL WEBB KIMBERLY CANE RIDGE COMMUNITY HEALTH SYSTEM 7165 HIGHWAY 105 TREZEVANT TN 38258 Kimberly_BellWebb@ssc-nashville.com

JANES RITA MARTIN PARKS & RECREATION 109 UNIVERSITY STREET MARTIN TN 38237 rjanes@cityofmartin.net

OGLESBY-TOWNESCHERYL NWEDC 231 S WILSON ST DRESDEN TN 38225 364-3228 oglesbycheryl@hotmail.com

FRAZIER MARGURIET WEAKLEY COUNTY CHAMBER OF COMMERCE PO BOX 67 DRESDEN TN 38225 364-3787 wxassistant@crunet.com

HILTON KAREN KEETON LAW OFFICES PO BOX 647 HUNTINGDON TN 38344 986-4444

DUNN HEATHER MICHELLE TDOC PROBATION AND PAROLE  8593 HIGHWAY 22 DRESDEN TN 38225
731-364-3147 ext 110 or state cell  
731-695-0366 Heather.Dunn@tn.gov

PERKINS TONNI TENNESSEE VALLEY HAM COMPANY
1500 HWY 641 SOUTH
P O BOX 1146 PARIS TN 38242 731-642-9740 EXT 12

GILBERT LESIA 372 COTHAM DRIVE HUNTINGDON TN 38344 415-8092



Automotive Technology

LAST FIRST COMPANY ADDRESS CITY ST ZIP PHONE EMAIL

MEMBER CHAPMAN KYLE 6675 HWY 436 MCKENZIE TN 38201 352-7825

MEMBER NEW KENNETH CARROLL COUNTY VOCATIONAL TECHNICAL SCHOOL1235 BUENA VISTA ROAD HUNTINGDON TN 38344 986-5908

MEMBER BRYANT JAMES BRYANT TIRE AND ALIGNMENT 347 PIKEVIEW STREET DRESDEN TN 38225 364-3437



HVAC-REFRIGERATION

MEMBER LAST FIRST COMPANY ADDRESS CITY ST ZIP PHONE EMAIL fax

MEMBER COX ZACK CENTRAL REFRIGERATION 47 BRUCE ST MCKENZIE TN 38201 352-7900

MEMBER JONES DIXIE JOHNSTONE SUPPLY 231 WEST DUNBAR ROAD CLARKSVILLE TN 37040 888-920-3440 dixie.jones@johnstonesupply.com

MEMBER SCOTT DANNY DANNY'S AIR SERVICE 263 WASHINGTON AVE CAMDEN TN 38320 731 415-1721

MEMBER SMITH JOEL SMITH AND SONS HEATING AND AIR 463 HUDSON SPRINGS ROAD DRESDEN TN 38225 225-2470 deenasmith7594@gmail.com

MEMBER HERNANDEZ TONY PERFECT TEMP HEATING & COOLING 236 HIGHWAY 79 MILAN TN 414-0422 perfecttemphtac@gmail.com

MEMBER MEALER AUSTON AUSTON MEALER RESTAURANT EQUIPMENT SERVICE 2660 WARD DRIVE DYERSBURG TN 38024 731-286-5800 austonmealer@hotmail.com

MEMBER JOHNSON DONNIE JOHNSON HEAT AND AIR 100 S FIRST STREET UNION CITY TN 38261 731-885-8325 info@airjohnson1.com 731-885-8326 added 10/2016

MEMBER PARHAM CHRIS PARHAM HEATING COOLING & PLUMBING LLC 44 HUMBOLDT HWY TRENTON TN 38382 731-855-2653 chrisparham1@gmail.com

MEMBER FERGUSON DANNY TIM FERGUSON 320 STERLING STREET JACKSON TN 38301 731-256-3883 tfpcoffice@bellsoutn.net

MEMBER ALEXANDER JOHN PAULPERFORMANCE HEATING & COOLING 13 NELSON COVE MILAN TN 38358 731-613-1500 johnpaul.performance@gmail.com



INDUSTRIAL MAINTENANCE TECHNOLOGY

MEMBER-GUESTLAST FIRST COMPANY ADDRESS CITY ST ZIP PHONE EMAIL

MEMBER BAKER KEITH
APPLIED INDUSTRIAL TECHNOLOGIES 
ACCOUNT MANAGER MRO SALES 1030 HARRISON ROAD MARTIN TN 38237

CELL: 731-514-9936
HOME:  731-588-2554 kbaker@applied.com www.motionindustries.comfax 731427-4544

MEMBER CONNER STEVE
NCI BUILDING SYSTEMS

422 KIRBY DRIVE LEXINGTON TN 38351
CELL:  731-307-9049
HOME:  731-450-0443 sconner@ncigroup.com

MEMBER GOWAN WILLIAM
ALLEN BRADLEY SPECIALIST
KENDALL ELECTRIC 25 AMERICAN DRIVE JACKSON TN 38301 CELL:  731-513-0342 william.gowan@kendallelectric.com

MEMBER RINKS JEFF
SENION MECHANICAL ENGINEER
REPUBLIC DOOR 161 IDLEWILD HOLLYLEAF ROADBRADFORD TN 38316 CELL:  731-414-4021 jeffr@republicdoor.com

MEMBER HAVRILA MIKE
MAINTENANCE TECNHICIAN
IMERY CERAMICS 420 TRAVIS ROAD MARTIN TN 38237 CELL:  731-514-3694 mike_havrila@yahoo.com

MEMBER SMITH JEREAMY
SAPUTO DAIRY
MAINTENANCE TECHNICIAN 545 PIONEER ROAD HNERY TN 38231 CELL:  731-358-4046 jereamysmith@gmail.com

MEMBER WELLS JACK

MTD PRODUCTS
SENIOR ELECTRICAL/ AUTOMATION 
ENGINEER

167 LAKEVIEW DRIVE MARTIN TN 38237 CELL:  731-514-6571 jack.wells@mtdproducts.com

MEMBER TRIPP BRENT

MTD PRODUCTS
ROBOT TECHNICIAN

199 WEBB ROAD PALMERSVILLE TN 38241
CELL  731-335-5796
HOME:  731-822-3561 brent.tripp@mtdproducts.com

MEMBER PEDROSO ADRIANO MTD PRODUCTS ROBOT TECH 3447 LIBERTY ROAD DRESDEN TN 38225 CELL:  731-621-9703 adrianoul77@gmail.con ADVISORY COMMITTEE CHAIR

MEMBER WILLIAMS DARRYL CECO DOOR 9159 TELECOM DRIVE MILAN TN 38358

CELL:  731-414-0775
Business:  731-686-
4383 Darryl.Williams@assabloy.com



COMPUTER INFORMATION TECHNOLOGY

LAST FIRST COMPANY ADDRESS CITY ST ZIP PHONE EMAIL

MEMBER WOODRUFF TERRY TERRYS COMPUTER REPAIR 1277 STONEWALL ST MCKENZIE TN 38201 352-2477 tcw.84@charter.net 

MEMBER HINTON CHRISTOPHER KIRKLANDS IT CALL CENTER 65 TAYLOR ROAD MCKENZIE TN 38201 731-352-3252 christophers.hinton@gmail.com 

MEMBER HALL DAVID 5036 MT OLIVE ROAD UNION CITY TN 38261 731-796-1707 wdhall@hughes.net HOME

MEMBER HALL DAVID 401 PARKINS STREET UNION CITY TN 38261 731-389-0121 www.dattconsulting.com BUSINESS

MEMBER STAFFORD BRADLEY 749 OLD STATE ROUTE 22 MCKENZIE TN 38201 731-415-6256 bstafford731@yahoo.com 

MEMBER HOPKINS MIKE DEVSOURCE TECHNOLOGY SOLUTIONS
632 NORTH 12TH STREET
SUITE 171 MURRAY KY 42071 270-753-8708 mike.hopkins@dev-source.com

MEMBER HARRELL REGINALD 2090 TURNER ROAD MARTIN TN 38237 7315884463 rharrell4077@frontier.com



MACHINE TOOL

LAST FIRST COMPANY ADDRESS CITY ST ZIP PHONE EMAIL

MEMBER ELAM JACK J & J AUTO RACING
217 WALNUT AVENUE
PO BOX 475 MCKENZIE TN 38201 352-7151 W M

MEMBER MOORE MATT INNOVATIVE MACHINE & FABRICATION 65 THOMPSON ROAD MCKENZIE TN 38201 336-4599 W M

MEMBER LINDSEY ROGER CUSTOM TOOL & DIE 3885 HIGHWAY 22 HUNTINGDON TN 38344 986-0028 W M

MEMBER CANTRELL CLARK GREENFIELD PRODUCTS LLC 3920 GREENFIELD DRIVE UNION CITY TN 38261 415-3334 W M

MEMBER TUCKER DANIEL MCKENZIE VALVE 150 BLACKBURN ROAD MCKENZIE TN 38201 731-415-4131

MEMBER TUCKER JAMES 2071 BLAYLOCK ROAD MCKENZIE TN 38201 415-1401



WELDING TECHNOLOGY

LAST FIRST COMPANY ADDRESS CITY ST ZIP PHONE EMAIL

MEMBER CROUCH RYAN PERFERRED COMPOUND 143 LEXINGTON STREET BRUCETON TN 38317 731-415-0827 R_Crouch@aol.com yes

MEMBER LEE JAMES ELLIOTTS TOOL AND DIE 2389 HERRONDALE EAST ROAD HENRY TN 38231 910-650-9424 Jamesrlee1008@yahoo.com yes

MEMBER REYNOLDS III ROBERT DIVERISFIED
115 CLAY ST
PO BOX 254 TREZEVANT TN 38258 731-415-0485 robert_reynolds10@yahoo.com yes

MEMBERSWEEMS JOHN PALMER TOOL AND DIE 2545 HILL CHAPEL ROAD BIG SANDY TN 38221 731-707-1166 brokenarcangel81@yahoo.com

MEMBER WHITWORTH MITCHELL TECHNICAL CENTER 1235 BUENZ VISTA ROAD HUNTINGDON TN 38344 731 986-8908 mwhitworth@carrollschools.com



GENERAL ADVISORY COMMITTEE MEMBERS

LAST FIRST TITLE COMPANY ADDRESS CITY ST ZIP PHONE EMAIL

MCADAMS JOHN SUPERINTENDENT CARROLL CO SCHOOLS 14155 PARIS ST HUNTINGDON TN 38344 986-4482 jmcadams@carrollschools.com

WINCHESTER WALTER 149 EASTWOOD DRIVE MCKENZIE TN 38201 352-4850

BUTLER JOSEPH COUNTY MAYOR
625 HIGH STREET
SUITE 101 HUNTINGDON TN 38344 986-1936

WASHBURN RAMONA 280 TOWER ROAD MCKENZIE TN 38201 352-2590 Home

KELLEY DALE MAYOR
MUNICIPAL BUILDING
PO BOX 668 HUNTINGDON TN 38344 986-2902 huntingdoncityhall@huntingdonch.com

HOLLAND JILL MAYOR CITY HALL PO BOX 160 MCKENZIE TN 38344 352-2332 jill.holland@cityofmckenzie.com



DISCRIMINATION / HARASSMENT COMPLAINT FORM 
 

Date: _________________________________________________________________________ 
 
Complainant:___________________________________________________________________ 
 
 
Address: ______________________________________________________________________ 
 
Email address: _________________________________________________________________ 
 
Phone: (home)_____________________(work)__________________(cell)_________________ 
 
Name(s) of person(s) accused of wrongdoing: ________________________________________ 
 
Describe all actions of person(s) named above.  Be as detailed as possible; include the date, time 
and place of each event(s) or conduct involved.  Attach additional pages, if needed. 
 
 
______________________________________________________________________________ 
 
Why do you think the person(s) treated you this way? __________________________________ 
 
 
 
What effect has this had on you? ___________________________________________________ 
 
______________________________________________________________________________ 
 
Names of witnesses to the above-described events.  Include phone number(s), if known.   
 
 
 
Names of anyone with whom you discussed the above-described events.  Include phone number, 
if known. _____________________________________________________________________ 
 
 
How would you like this matter resolved? ___________________________________________ 
 
 
 
Complainant Signature: __________________________________________________________ 
 
 
 

















































THE COLLEGE SYSTEM
of TENNESSEE

TENNESSEE BOARD OF
REGENTS

1 Bridgestone Park, 3rd Floor
Nashville, Tennessee 37217

Phone (615) 366-4400

TITLE VI SURVEY

TCAT Morristown
Institution

18/19

Reporting Fiscal Year

Efferd Barrett
Title VI Coordinator Name & Title

'\on-Discrimination Polin

1. Other than TBR Policies and Guidelines, does the institution have existing written policies regarding
the provision of services to individuals without regard to race, color, or national origin? IZIYes D No
If Yes, please attach policy or provide a link to the policy.

2. Besides posters, by what means are beneficiaries of institutional services made aware of their rights
under Title VI, including the right to file a complaint?

Student and Staff Handbooks, Annual Notice and School Website

3. Do all contracts for services contain the Title VI statement of compliance as required by TBR
Guideline G-030 - Contracts and Agreements? IZIYes D No
If Yes, please attached assurance language used.

4. What procedures does the institution have in place to assure that all physical areas (i.e., meeting
spaces, concert halls, restrooms, etc.) are provided and used without regard to race, color, or national
origin?

Posters and Title VI complaints in these areas

Federal Programs or Activ ities

I. Using the attached spreadsheet, please describe all direct funding from the federal government for
federal programs including Student Financial Aid.

1



Limited English Proficiencv (LEP I

I. Other than TBR G-130 and other related TBR Policies, has the institution developed policies and
procedures for identifying and assessing language needs of LEP beneficiaries? IZIYes D No
If Yes, please attach the policy and documented procedures. Do you have a plan and timeline for
developing a policy to be implemented before the start of the next reporting year (state fiscal year)?
DYes IZINo If yes, please describe/explain. Click or tap here to enter text.

2. Within the last reporting year, did the institution provide language assistance options or translate
written material for LEP individuals? DYes IZINo
If yes, please provide the total number of the following types of language services:

Total No. In Person:
Total No. Telephonic:
Total No. Written Translation:
Total No. Translated Languages:
Which languages?

Click or tap here to enter text.
Click or tap here to enter text.
Click or tap here to enter text.
Click or tap here to enter text.
Click or tap here to enter text.

3. Do you have any campus materials for public distribution readily available in language other than
English? IZIYes D No If yes, which languages? Please attach copies of the document (s).
Spanish

4. Do you have any bilingual admissions/and or recruitment staff member? IZIYes D No
If yes, which languages are spoken? Spanish

5. What challenges is your campus experiencing addressing LEP? none
Does your campus have a plan to address these challenges? yes

6. For community colleges, does your campus have an ELL Plan? DYes D No

( om plain t Proce d ures

L Please attach a copy of the complaint form that your campus uses for Title VI complaints.

2 Are all Title VI complaint records kept in compliance with applicable TBR Policies and
TBR Guideline G-070: Disposal of Records? IZIYes 0 No

Training

L Title VI training is required for every employee, every year.

a. During this reporting year, what number/percentage of all employees received
Title VI training during the 2018-19 reporting period?
Total # of Employees 59
Total # of Employees Trained 58
Total % Trained 98%

2



2 What efforts are made to ensure every employee is trained annually?
Mandatory Online Training

Public "otice S: Outreach

1. How does your campus insure that the following information is shared with the public?
a. Non-discrimination policy Annual Notice and Website
b. Programs and Services Program handouts, Website and Annual Notice
c. Complaint Procedures Annual Notice, Website and Posters

2. Minority Participation on Planning Boards and Advisory Bodies

a. List internal and external boards and advisory bodies.
1. Include goals and duties, impact of decisions, how members are selected, how info

about vacancies is disseminated to the public, number of members, ethnic/racial
composition, and percentage of minority representation.
Industrial Advisory Committee

b. How does your campus assure minority representation on external boards and advisory
bodies? Open Volunteer Committee

Compliance Reporting

1. Please provide a list of any state of federal departments/agencies (other than THRC) to which
your institution shares Title VI Compliance Reports. None

2. Has your agency received any related audits or reviews from a federal or state monitoring
agency? DYes IZl No

a. If yes, list any audits or reviews your institution from a federal or state monitoring
agency. Include all findings and any corrective action measures to which the agency must
comply. Click or tap here to enter text.

Best Practices

1. Describe any Title VI initiatives on your campus that you would consider to be a best practice.
None
Has this initiative been recognized? DYes D No
If yes, please describe. Click or tap here to enter text.

3



Declarations

Respondent- I declare that I have reviewed and approve the information provided in this self- survey and
to the best of knowledge and belief, it is true, correct and complete

Name/Title: Efferd Barrett Date: 8/28119

Signature: _ _:_:~~-"'~"'..LL1_.L:;"!o... ..,,~.,.t~~:__;a~l1A..all.&,..ok~.~=--- _

Administrative Head - I declare that I have reviewed and approved the information provided in this self-
survey and to the best of my knowledge and belief, it is true, correct, and complete.

Signature:

Name/Title:
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PURCHASE ORDER
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301 Crestwood Ln
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Issue Date:
Page No:
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03129117
1

03131117
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DROP SHIPMENTS MUSTSHOW ORIGINAl VENDOR AND OUR
ORDER NUMBER
ACCOUNTING INFORUATION

;

AUTHORIZED \
SIGNATURE

V£NDORCOPV



1. With regard to student enrollment, the Student Services~ coon:Iinates efforts on
behalf of the student's enrollment intO the Tennesseeeoue,e of Applied TechnoIosY. The
institutional policy and procedures guidelines apply to .u potential enrollina students. All
admission requirements must be met prior to enrofq. Armlpments of umited £rWlistI
Proficiency may be made on the student's behalf to assist in the process of enrollment.

Amll18ements for student enrollment may include:
a. Request by the student to accommodate the Janauace barrier.
b. Identification of Ian&uaIe barrier.
c. institutional Student Services Coordinator IocatJns a possible Ia,... ~

for possible services to assist with student enrolment.
2. With reprd to institutional employment, the AdmIn~tiw! Assistant/Human Resoura!s

Officer, coordinates efforts on behalf of an individual seekins employment wid\ the Tennessee
College of Applied Technolotv. The institutional policy and procedures IUideIines ~ to all
potential persons seekingempioyment. AUernpIofment A!quirements must be met prior to
employment. AmI,.ements of Umlted EnsUsh Proficiency maybe made on the emplo,ee's
behalf to assist in the process of employment.

AmII18ement5 for applicant empIovment may include:
a. Request by the individual to KCOmmOdate the languace barrier.
b. Identification of languap barrier.
c. Adminismtive Assistant/Human Resource Officer Iocatltw a possible Ia,....,

interpreter for possible services to assist with indMd....rs employment.
3. Notification to the Assistant Director/Title VICoordinator of polental enrolment of student or

potential employment of LEPindividual in need of languaae interpretation services.
4. Appropriate action taken on the part of the institution to accommoctate individuals --Ina

enrollment or employment with reprd to limited £npsh Proficiency services.
5. The Tennessee Colleae of Applied TechnoloBYadheres to the Tennessee Boardof Relents

Policies and Guidelines associated with Equal Opportunity and Affirmative Ac:tion. TBRPersonnel
Policy: 5-01-02-00, Process for Fili,. TItle VIComplaInts: Guideline G-125 and TBRPolicy on
Discrimination 4100Hilrusment Complaint & Investiption Procedure, P-OIO.

Tennessee CoIIep of Applied TechwllllGlY Moi. istown

The Tennessee College of Applied Technola&vMorristown fully supports institutioMi efforts to afford .
equal services to all persons seeldns either admission or employment with the CoIIep. The Tennessee
Collese of Applied TechnoJosy Morristown is In equal opportunity institution and offers equal
opportunity for employment and admissionto PfOIIiIms to aft qualified personswithout reprd to 1iIOe,

color, relision, national qin, sex, ., disability or status as .. protected veteran.

Limited Ell8iishProficiency Procedures are IS follows:



e:III:C ..

·r .' ...
TENNESSEE HUMAN RIGHTS COMMISSION

Title VIComplajnt Notification Form
Respoadeat Aptu:JfSIIbrecipieat: a..rau.Party:

Date(Ii) ofaUeaed vIoIadoa(s): Dalr CeDIpIaiDtlied:

AIlepd8asisof~:
Choose One:
SummaryofAIIeptioas:

Investlptor AssIped:



EQUAL OPPORTUNITY

NON-DISCRIMINATION POLICY STATEMENT

The Tennessee College of Applied Technology-Morristown does not discriminate against
students, employees, or applicants for admission or employment on the basis of race, color,
national origin, religion, creed, sex, sexual orientation, gender identity/expression, disability,
age, status as a protected veteran, genetic information, or any other legally protected class with
respect to all employment, programs and activities sponsored by the Tennessee College of
Applied Technology.

Efferd Barrett
TCAT - Morristown EQUAL OPPORTUNITY OFFICER

The following person has been designated to handle inquiries regarding non-
discriminationpolicies:

Efferd Barrett, Equal Opportunity Officer

821 W. Louise Ave, Morristown TN 37813
(423)586-5771 ext.245
TCAT-Shelbyville's policy on non-discrimination can be found at:
!J.lli1_\:_LJ \,'_~ltm, )ITi:.;to\\ lL~dui,,;btHlt'IH m-di_;:;crim ination-statcrncnt

IGUALDAD DE OPORTUNIDADES
DECLARACION DE POLITICA CONTRA LA DISCRIMINACION

Tennessee College of Applied Technology-Morristown no discrimina a estudiantes,
empleados 0 solicitantes de admisi6n 0 empleo sobre 1a base de raza, color, origen nacional,
religi6n, credo, sexo, orientaci6n sexual, identidad de genero/expresion, incapacidad, edad,
estatus como veterano protegido, infonnaci6n genetica, 0 cualquier otra clase legalmente
protegida con respecto a todos los empleos, programas y actividades patrocinados por el
Tennessee College of Applied Technology.

EfIerd Barrett
TCAT - Morristown OFICIAL DE IGUALDAD DE OPORTUNIDADES

La persona siguienteha sido designadapara manejar consultassabre poIiticas coatra Is
discriminacion:

Efferd Barrett, Oficial de igualdad de oportunidades
~.burr~ll (/ tCJtmurrist~)\\ n.cdu
1821 W. Louise Ave, Morristown 1N 37813

(423) 586-5771 ext. 245
La politica contra la discriminaci6n de TCAT-Shelbyville se puede encontrar en:
hI Ips:, ICILm\)rri st,)\\ 11.l:du'abtlllt.:1t)I1-uisL"ri mir!<llioll-stulcmcnt

--------- - - ---























































 

 
TENNESSEE BOARD OF 

REGENTS 
1 Bridgestone Park, 3rd Floor 
Nashville, Tennessee 37217 

Phone (615) 366-4400 
 

 

TITLE VI SURVEY 
 
     

 
TCAT Oneida/Huntsville   2018-2019 
Institution   Reporting Fiscal Year 

 
 

Amy R. West, Vice President 
Title VI Coordinator Name & Title 

 
 
 
Non-Discrimination Policy 
 
1. Other than TBR Policies and Guidelines, does the institution have existing written policies regarding 

the provision of services to individuals without regard to race, color, or national origin? ☒ Yes ☐ No 
If Yes, please attach policy or provide a link to the policy. 
 
See Attached 
 

2. Besides posters, by what means are beneficiaries of institutional services made aware of their rights 
under Title VI, including the right to file a complaint?  
 
New Employee and New Student Orientations, Student Handbook, College website 

 
3. Do all contracts for services contain the Title VI statement of compliance as required by TBR 

Guideline G-030 – Contracts and Agreements?             ☒ Yes    ☐ No  
If Yes, please attached assurance language used. 
 
Each party shall comply with all federal, state and municipal laws, advice, rules and regulations 
which are applicable to the performance of this Agreement, which shall include but not be limited to: 
Titles VI and VII of the Civil Rights Act of 1964, Title IX of the Education Amendments of l972, and 
Section 504 of the Rehabilitation Act of 1973, Executive Order 11,246, the Americans with 
Disabilities Act of 1990 and the related regulations to each. Each party assures that it will not 
discriminate against any individual including, but not limited to, employees or applicants for 
employment and/or students because of race, religion, creed, color, sex, age, disability, veteran status 
or national origin. 
 



 

4. What procedures does the institution have in place to assure that all physical areas (i.e., meeting 
spaces, concert halls, restrooms, etc.) are provided and used without regard to race, color, or national 
origin? 
 
TCAT Oneida/Huntsville publishes its Nondiscrimination Statement in the Student Catalog, on 
College website and is discussed with all new students and employees during the respective 
orientation sessions. Outside organizations wishing to use the TCAT Oneida/Huntsville facilities 
complete the TCAT Facility Usage Application which has the nondiscrimination statement published 
at the bottom. Applications are processed in accordance with TBR Policy 1.03.02.50. 
 

Federal Programs or Activities 
 
1. Using the attached spreadsheet, please describe all direct funding from the federal government for 

federal programs including Student Financial Aid.    
 

Limited English Proficiency (LEP) 
 
1. Other than TBR G-130 and other related TBR Policies, has the institution developed policies and 

procedures for identifying and assessing language needs of LEP beneficiaries?     ☒ Yes     ☐  No  
If Yes, please attach the policy and documented procedures. Do you have a plan and timeline for 
developing a policy to be implemented before the start of the next reporting year (state fiscal year)? 
☐ Yes     ☐  No   If yes, please describe/explain. 
 
TCAT Oneida/Huntsville has a written Title VI/Title IX plan which includes steps for addressing 
LEP employees and students who self-identify (see attached). 
 

2. Within the last reporting year, did the institution provide language assistance options or translate 
written material for LEP individuals?      ☐ Yes     ☒  No 
If yes, please provide the total number of the following types of language services: 

 
Total No. In Person:   Click or tap here to enter text.     
Total No. Telephonic:   Click or tap here to enter text.   
Total No. Written Translation:   Click or tap here to enter text.   
Total No. Translated Languages: Click or tap here to enter text.    
Which languages?   Click or tap here to enter text. 

 

3. Do you have any campus materials for public distribution readily available in language other than 
English?    ☐ Yes  ☒  No  If yes, which languages? Please attach copies of the document (s).  
 

4. Do you have any bilingual admissions/and or recruitment staff member?     ☐ Yes     ☒  No 
If yes, which languages are spoken? Click or tap here to enter text. 
 

5. What challenges is your campus experiencing addressing LEP? 
 
TCAT Oneida/Huntsville serves an area with a very limited LEP population. We have had no 
students identify has LEP; however, we do have access to the services provided by Linguistica under 
the TBR contract. We also have a limited pool of applicants to draw from with bi-lingual capabilities. 
 
Does your campus have a plan to address these challenges? 



 

TCAT Oneida/Huntsville will continue to train staff and faculty on the proper procedures for 
addressing LEP needs within the classroom and other departments.  
 

6. For community colleges, does your campus have an ELL Plan? ☐ Yes     ☐  No  

 
Complaint Procedures 

1. Please attach a copy of the complaint form that your campus uses for Title VI complaints. 
 

See attached 
 

2. Are all Title VI complaint records kept in compliance with applicable TBR Policies and 
TBR Guideline G-070: Disposal of Records?      ☒ Yes     ☐  No 
 

Training 

1. Title VI training is required for every employee, every year. 

a. During this reporting year, what number/percentage of all employees received 
Title VI training during the 2018-19 reporting period?  
Total # of Employees    28 
Total # of Employees Trained  27 
Total % Trained     96.4% 

2. What efforts are made to ensure every employee is trained annually? 
Notify employees of deadline to complete; contact individually those who have not until 
training is completed. For those who do not complete online, we provide additional training 
during in-service as needed. 

 
Public Notice & Outreach 
 
1. How does your campus insure that the following information is shared with the public? 

a. Non-discrimination policy   Published on college website and all brochures and 
advertisements 

b. Programs and Services  Published on college website and in brochures and other 
advertisements 

c. Complaint Procedures  Published on college website and in Student Catalog which is 
available to public upon request 
 

2. Minority Participation on Planning Boards and Advisory Bodies 
 

a. List internal and external boards and advisory bodies. 
i. Include goals and duties, impact of decisions, how members are selected, how info 

about vacancies is disseminated to the public, number of members, ethnic/racial 
composition, and percentage of minority representation. 
 
 



 

The Advisory Committee’s purpose is to strengthen the Career and Technical 
Education programs it serves. The committee exists to advise, assist, support and 
advocate for career and technical education. Advisory Committees work 
cooperatively with school officials in planning and carrying out committee work. 
Members are volunteers who share an expert knowledge of the career tasks and 
competency requirements for specific occupations. The committee may serve a 
specific program or a combined committee may serve several programs. The 
Institutional Advisory Committee, which serves to provide input to the President of 
the college regarding overall effectiveness, has 24 members with 29% minority 
representation.  

 
 

b. How does your campus assure minority representation on external boards and advisory 
bodies? 
 
Over 96% of the population in our service area—Scott, Morgan, and Fentress Counties—
identify as “white” according to United States Census Bureau QuickFacts website. 
 

Compliance Reporting 
 
1. Please provide a list of any state or federal departments/agencies (other than THRC) to which 

your institution shares Title VI Compliance Reports.  N/A 
 

2. Has your agency received any related audits or reviews from a federal or state monitoring 
agency? ☐ Yes     ☒  No    
 

a. If yes, list any audits or reviews your institution from a federal or state monitoring 
agency. Include all findings and any corrective action measures to which the agency must 
comply. Click or tap here to enter text. 

 
Best Practices 
 
1. Describe any Title VI initiatives on your campus that you would consider to be a best practice. 

Click or tap here to enter text. 
Has this initiative been recognized?  ☐ Yes     ☐  No    
If yes, please describe. Click or tap here to enter text. 

 
 
 
 
 
  



 

Declarations 
 
Respondent- I declare that I have reviewed and approve the information provided in this self- survey and 
to the best of knowledge and belief, it is true, correct and complete 
 
 
Name/Title:  Amy R. West, Vice President  Date: 08/27/2019   
 
Signature:  ___________________________________________________________________________  
 
 
Administrative Head – I declare that I have reviewed and approved the information provided in this self-
survey and to the best of my knowledge and belief, it is true, correct, and complete. 
 
 
Name/Title:  Dwight E. Murphy      Date: 08/27/2019   
 
Signature:  ___________________________________________________________________________  
  

Amy R. West, Vice President

___________________________________________________________________________
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Tennessee College of Applied Technology Oneida/Huntsville 
 

Title VI of the Civil Rights Act of 1964 
Title IX of the Education Amendments of 1972 

EQUAL OPPORTUNITY AND NONDISCRIMINATION IN EDUCATION PLAN 
 
Introduction 
 
Title VI of the Civil Rights Act of 1964 provides that: 
 

“No person in the United States shall, on the ground of race, color, or national origin, be 
excluded from participation in, be denied the benefits, or be subjected to discrimination under 
any program activity receiving Federal financial assistance.” 42 U.S.C. §2000(d). 
 

Title IX of the Education Amendments of 1972 provides that: 
 
"No person in the United States shall, on the basis of sex, be excluded from participation in, be 
denied the benefits of, or be subjected to discrimination under any education program or activity 
receiving Federal financial assistance...” 

 
Tennessee College of Applied Technology Oneida/Huntsville is committed to nondiscrimination and to 
equal educational opportunities. It is, has been, and will continue to be the policy of Tennessee College 
of Applied Technology Oneida/Huntsville to provide, promote, and ensure equal opportunity for all 
persons without regard to race, color, religion, creed, national origin, sex, sexual orientation, gender 
identity/expression, disability, age, status as a protected veteran, genetic information, or any other legally 
protected class. 
 

1. Education: No person on the basis of race, color, religion, creed, ethnic or national origin, 
sex, sexual orientation, gender identity/expression, disability, age (as applicable), status as a 
covered veteran, genetic information, and any other category protected by federal or state 
civil rights law will be excluded from participation in, denied the benefits of, or otherwise 
be subjected to discrimination in the administration of any educational program or activity, 
including admission thereto, by Tennessee College of Applied Technology Oneida/Huntsville. 
All participants for admission will be considered solely on the basis of individual 
qualifications. 

 
2. Employment: It is the policy of The Tennessee College of Applied Technology 

Oneida/Huntsville to not discriminate on the basis of race, color, religion, creed, ethnic or 
national origin, sex, sexual orientation, gender identity/expression, disability, age (as 
applicable), status as a covered veteran, genetic information, and any other category protected 
by federal or state civil rights law with respect to all employment, programs and activities 
sponsored by the College. Decisions in all employment actions, including student job 
opportunities, will be based upon the individual’s qualifications, job requirements, job 
performance, and job-related criteria, and made in conformance with all current legal 
requirements. The College provides a program of Affirmative Action to ensure and promote 
equal employment opportunity (see Part IV). 

 
3. The commitment to maintaining and promoting equal opportunity and non-discrimination 

applies to all aspects of student recruitment, student employment, and education of 
individuals at all levels throughout the College. Tennessee College of Applied Technology 



 
 

Oneida/Huntsville follows the policies and guidelines of the Tennessee Board of Regents for 
administration of its student programs. 

 
4. It is the intent of Tennessee College of Applied Technology Oneida/Huntsville to comply fully 

with Title VI of the Civil Rights Act of 1964 and Title IX of the Education Amendments of 
1972 and with 45 C.F.R. (Code of Federal Regulations), Part 86 (regulations for 
nondiscrimination on the basis of gender in educational programs receiving Federal financial 
assistance).  Tennessee College of Applied Technology Oneida/Huntsville does not 
discriminate on the basis of gender in its educational programs and activities, including the 
employment and admission of students to the College. 

 
5. In consonance with its policy of equal opportunity in employment and education, Tennessee 

College of Applied Technology Oneida/Huntsville hereby declares its commitment to 
diversity. The College finds that diversity of students, faculty, administrators, and staff is a 
crucial element of the education process. 

 
6. Tennessee College of Applied Technology Oneida/Huntsville is committed to providing a 

work and learning environment that is free of harassment. Sexual harassment and racial 
harassment have been held to constitute illegal forms of discrimination. The College will not 
tolerate any conduct by an administrator, supervisor, student, faculty, or staff member that 
constitutes harassment on the basis of race, color, religion, gender, national origin, age, 
sexual orientation, disability, or any other protected status. 

 
7. Tennessee College of Applied Technology Oneida/Huntsville will apply the nepotism policy 

of the Tennessee Board of Regents System (TBR Policy 05:01:00:06) in a nondiscriminatory 
manner and will insure that the implementation of the nepotism policy does not adversely 
affect employees of one sex over those of the opposite sex. 

 
Other Applicable Legislation 
 
It is the intent of Tennessee College of Applied Technology Oneida/Huntsville to comply fully with the 
2001 Geier Consent Decree; Executive Order 11246, as amended; the Rehabilitation Act of 1973, as 
amended; Americans with Disabilities Act of 1990, as amended; the Vietnam Era Veterans Readjustment 
Assistance Act (VEVRAA) of 1974, as amended; the Equal Pay Act of 1963, as amended; the Age 
Discrimination in Employment Act of 1967, as amended; the Age Discrimination Act of 1975, as 
amended; the Pregnancy Discrimination Act; and all other applicable state statutes and all applicable 
laws and orders. The College complies with Title VI (prohibiting discrimination in programs and activities 
that receive Federal financial assistance) and Title VII (prohibiting discrimination in employment) of the 
Civil Rights Act of 1964, as amended. 
 
 
  



 
 

Limited English Proficiency (LEP) 
 
Persons who do not speak English as their primary language and who have a limited ability to read, speak, 
write or understand English can be limited English proficient, or "LEP." These individuals may be 
entitled to language assistance with respect to a particular type of service, benefit, or encounter. 
 
Tennessee College of Applied Technology Oneida/Huntsville will make assistance available to any 
employee, applicant for employment, student, or student worker who self discloses that he or she is LEP. 
Upon identification of these individuals, Tennessee College of Applied Technology Oneida/Huntsville 
will provide assistance with respect to the type(s) of services or benefits needed. Language assistance 
services may include the following: 
 

• Oral interpretation services 
• Written language services 
• Community volunteers 
• Telephone interpreter lines 

 
Affirmative Action 
 
It is the policy of Tennessee College of Applied Technology Oneida/Huntsville to undertake affirmative 
action to ensure equal employment opportunity in compliance with all federal, state, and local 
requirements. A central premise underlying affirmative action is that, absent discrimination, over time 
the College’s workforce will reflect the gender, racial, and ethnic profile of the labor pools from which 
the College recruits and selects employees. Affirmative action means taking positive steps to recruit, 
employ, train, and promote workers who traditionally have been discriminated against in the job 
market. 
  
All personnel actions, programs, and facilities will be administered in accordance with equal opportunity 
and affirmative action policies, including but not limited to correspondence (e.g., using courtesy titles 
such as Mr., Mrs., Ms., and Miss), recruitment, selection, assignments, classification, promotion, 
demotion, transfer, layoff and recall, termination, determination of wages, conditions and benefits of 
employment, selection for training or retraining, as well as social and recreational programs sponsored 
by the College 
 
Reporting and Monitoring Duties 
 
The President, who retains the overall responsibility for Tennessee College of Applied Technology 
Oneida/Huntsville’s Equal Employment Opportunity Affirmative Action Programs, has appointed the 
Vice President as the Affirmative Action/Equal Employment Opportunity (AA/EEO) officer. The AA/EEO 
officer is responsible for communicating and implementing AA/EEO policies at the College, including 
administration of the Affirmative Action Plan. The AA/EEO officer serves as an extension of the 
President’s Office and is responsible for reporting progress to the President and to the Tennessee Board 
of Regents staff. The Affirmative Action officer also serves as the Title VI Coordinator for the Civil Rights 
Act of 1964, the Title IX Coordinator for the Education Amendments of 1972, and Coordinator for 
employment for Section 504 of the Rehabilitation Act of 1973. The Student Services Coordinator serves 
as the Coordinator for the Americans with Disabilities Act of 1990 (ADA) and as the LEP Coordinator. 
 
  



 
 

The AA/EEO officer will be responsible for ensuring compliance with regard to students by: 
 

1. Implementing Guideline P-080 Discrimination and Harassment – Complaint and 
Investigation Procedure. 

 

2. The AA/EEO Officer will assure the development of an educational program alerting 
students and employees to the non-harassment policy and guideline. 

 

3. Under the direction and guidance of the TBR General Counsel, the institution or System 
Office AA/EEO Officer will investigate all harassment complaints.  The institution or System 
Office AA/EEO Officer will receive, review, and investigate all complaints of harassment 
based on sex, race, color, religion, ethnic or national origin, or other protected status. 

 
4. The AA/EEO Officer will insure that complaints involving discrimination or harassment 

between students are investigated and resolved by the Student Services Office, which 
resolves all student disciplinary problems. 

 
 
Contact Information 
 
The College will consider, through appropriate and designated procedures, the complaint or grievance 
of any individual who has reason to feel that he or she has been affected by discrimination because of 
race, color, religion, gender, national origin, age, sexual orientation, disability, or veteran status. Any 
Tennessee College of Applied Technology Oneida/Huntsville employee, applicant, or student who has 
reason to feel that he or she has been harassed or affected by discrimination, or who has any other 
concerns or questions about equal opportunity and affirmative action, should contact the College’s Vice 
President who serves as the AA/EEO Officer and as the Title VI/Title IX Officer. Student harassment or 
discrimination complaints will be referred to the Student Services Coordinator for investigation. 
  



 
 

DISCRIMINATION / HARASSMENT COMPLAINT FORM  

Date: __________________________________  
 
Complainant: ________________________________________________________________________ 
 
Address: ____________________________________________________________________________ 
 
Email address: _______________________________________________________________________ 
 
Phone: (home)___________________ (work)___________________ (cell)____________________  
 
Name(s) of person(s) accused of wrongdoing: ______________________________________________  
 
Describe all actions of person(s) named above. Be as detailed as possible; include the date, time and place 
of each event(s) or conduct involved. Attach additional pages, if needed.  
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
Why do you think the person(s) treated you this way? ________________________________________  
 
____________________________________________________________________________________ 
 
What effect has this had on you? _________________________________________________________ 

____________________________________________________________________________________ 

Names of witnesses to the above-described events. Include phone number(s), if known.  

____________________________________________________________________________________ 

____________________________________________________________________________________ 

Names of anyone with whom you discussed the above-described events.  

Include phone number, if known. _________________________________________________________  
 
____________________________________________________________________________________ 
 
How would you like this matter resolved? __________________________________________________  
 
____________________________________________________________________________________ 
  

 
Complainant Signature: ________________________________________________________________ 
 
 

















From: Lynn Goodman
To: Willie Huffman
Cc: Carol Tomlinson
Subject: Re: Advisory Boards
Date: Tuesday, August 20, 2019 1:53:38 PM
Attachments: image001.jpg

Thank you, Willie!  Just what I need. Lynn

Sent from my iPhone

On Aug 20, 2019, at 1:33 PM, Willie Huffman <Willie.Huffman@tcatparis.edu> wrote:

Hi Lynn
 
We have a General Advisory Board for the school and each program has an advisory
board for their program.  We have 12 programs and all of them have 3 advisory
members except for two.  Collision Repair and Practical Nursing have 4 members each.
 
The General Advisory Board is made up of individuals that we feel are well respected in
the community and hold positions of authority that can be an asset to the school
helping advise us what is needed in the community.  We fill any openings based on the
make- up of the board.  We do not advertise openings for any vacancies, they are filled
by word of mouth and knowing people in the community.
 
The Program Advisory Boards are made up of individuals that have expertise in their
chosen field and can provide insight on what the needs of employers are as well as the
various types of equipment being used in those fields.   We rely on our instructors to
choose their board members based on the contacts they have with the various
industries when it comes to job placement and meeting the needs of the industries.
 
        General Advisory Board Members
5 members     ( 4 White Males & 1 White Female)                      
 
 
             Program Advisory Board Members
Administrative Office Technology – 3 members      ( 3 White Females)
Collision Repair Technology – 4 members   (4 White Males)
Digital Processing Systems -3 members  (3 White Males)
Cosmetology  - 3 members  (2 White Females & 1 Black Female)
Health Information Technology -3 members  (3 White Females)
Industrial Maintenance  - 3 members    (3 White Males)
Machine Tool Technology  - 3 members ( 3 White Males)
Motorcycle/ATV  - 3 members  (2 White Males & 1 White Female)
Outdoor Power Equipment  -  3 members   ( 3 White Males)
Practical Nursing  - 4 members  ( 3 White Females & 1 Black Female)




Residential Building Maintenance  3 members  ( 3 White Males)
Welding  3 members  (3 White Males)
 
 
5 percent of the  program advisory board members are made up of Blacks.
 
4 percent of traditional male oriented program advisory boards contain a female.
 
Please let me know if you need anything else.
 
Thanks
 
Willie
 
 
 

From: Lynn Goodman 
Sent: Tuesday, August 20, 2019 10:26 AM
To: Willie Huffman <Willie.Huffman@tcatparis.edu>
Cc: Carol Tomlinson <Carol.Tomlinson@tbr.edu>
Subject: Advisory Boards
 
Hi, willie,
Thank you for submitting your Title VI survey.  I need a little more information on  your
advisory boards.  Can you give me the following:
 

<!--[if !supportLists]-->a.       <!--[endif]-->List internal and external
boards and advisory bodies.

<!--[if !supportLists]-->·         <!--[endif]-->how members are selected,
<!--[if !supportLists]-->·         <!--[endif]-->info about how vacancies are

disseminated to the public, (how do you fill empty board seats)
<!--[if !supportLists]-->·         <!--[endif]-->number of members,
<!--[if !supportLists]-->·         <!--[endif]-->ethnic/racial composition, and
<!--[if !supportLists]-->·         <!--[endif]-->percentage of minority

representation.
Thanks…Lynn
 
Lynn J. Goodman, Ed. D.
Special Assistant to the Chancellor
The College System of Tennessee
1 Bridgestone Park
Nashville, TN  37214-2428
Phone:  615-366-4473
 



<image001.jpg>
 
This electronic transmission is intended only for the addressee and may contain
information that is privileged, confidential, proprietary, or otherwise exempt from
disclosure under applicable law. Any use by others is strictly prohibited.
If you received this transmission in error please reply to this email immediately, so to
inform the sender that the message was misdirected. After replying, please delete all
copies of this message and any attachments from your computer system. Your
assistance and cooperation in this regard to this are greatly appreciated.
 
 











Funding Source Purpose Description of Services Provided Total Dollar Award Amount

Perkins Fund PCT Program Instructor Salary & Benefits 50,000.00                                        

Pell Student Financial Aid Student Financial Aid 640,707.00                                      

SEOG Student Financial Aid Student Financial Aid 17,300.00                                        

Work Study Student Workers Student Workers 5,685.00                                           

VA Student Financial Aid Student Financial Aid 23,943.00                                        

WIOA Student Financial Aid Student Financial Aid 10,920.00                                        

TAA Student Financial Aid Student Financial Aid 50,460.00                                        

FEDERAL PROGRAM OR ACTIVITIES (TCAT Pulaski)



LIMITED ENGLISH PROFICIENCY POLICY 

For students, staff or other parties with limited English proficiency, the 
student or individual must notify the Student Services Coordinator at the 
Tennessee College of Applied Technology – Pulaski.  Dependent upon the 
services needed, the Coordinator will work to identify accommodations as 
determined to provide services to the student.  Services may require the 
outside assistance of other organizations in order for the student’s need be met 
in providing an optimum level of services for student success.  Further 
information regarding Limited English Proficiency services may be attained by 
contacting the Student Services Office or the Student Services Coordinator, 
who serves as the Limited English Proficiency Coordinator.  For employees 
desiring service, the employee must contact the TCAT-P Human Resource 
Officer.  The policy is in relation to Title IV: 34 C.F.R. Part 100 and 34 C.F.R. 
Part 100, Appendix B. 

The Tennessee College of Applied Technology – Pulaski does not exclude 
any person from participation in, be denied the benefits of, or otherwise be 
subjected to discrimination under any program or activity receiving Federal 
financial assistance from the Department of Education based on national 
origin.  The Tennessee College of Applied Technology – Pulaski does not permit 
or allow or tolerate discrimination of any facet.  
 



Title VI statement of compliance on contracts for services: 

“The parties agree to comply with Titles VI and VII of the Civil Rights Act of 1964, Title IX 
of the Education Amendments of 1972, Section 504 of the Rehabilitation Act of 1973, 
Executive Order 11,246, the Americans with Disabilities Act of 1990 and the related 
regulations to each. Each party assures that it will not discriminate against any individual 
including, but not limited to, employees or applicants for employment and/or students 
because of race, religion, creed, color, sex, age, disability, veteran status or national 
origin. 
The parties also agree to take affirmative action to ensure that applicants are employed 
and that employees are treated during their employment without regard to their race, 
religion, creed, color, sex, age, disability, veteran status or national origin. Such action 
shall include, but not be limited to, the following: employment, upgrading, demotion or 
transfer, recruitment or recruitment advertising, layoff or termination, rates of pay or 
other forms of compensation, and selection available to employees and applicants for 
employment.”  



TITLE VI COMPLAINT NOTIFICATION 
 

Respondent Agency/Subrecipient: 
Your agency or subrecipient 
 
 
 
 
 
 

Charging Party: 
Name, contact information 
 

Date(s) of alleged violation(s): 
 
 
 

Date Complaint Filed: 

Alleged Basis of Discrimination: 
 
☐  Race                  ☐  Color                        ☐  National Origin 
 
Summary of Allegations: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Disposition:   
 
 
 
 
Investigator Assigned: Name and contact assigned investigator 
 
 
 
 

 

























Attachment 1 
 

EQUAL OPPORTUNITY 
 

NON-DISCRIMINATION POLICY STATEMENT 
 

The Tennessee College of Applied Technology Shelbyville does not discriminate against 
students, employees, or applicants for admission or employment on the basis of race, color, 
national origin, religion, creed, sex, sexual orientation, gender identity/expression, disability, 
age, status as a protected veteran, genetic information, or any other legally protected class with 
respect to all employment, programs and activities sponsored by the Tennessee College of 
Applied Technology.   
 
              
              TCAT  SHELBYVILLE EQUAL OPPORTUNITY OFFICER 
 
The following person has been designated to handle inquiries regarding non-
discrimination policies: 
 

Brandon Hudson, Equal Opportunity Officer 
Brandon.Hudson@tcatshelbyville.edu 
 1405 Madison Street, Shelbyville, TN  37160 
(931) 685-5013 
TCAT Shelbyville’s policy on non-discrimination can be found at:  
https://tcatshelbyville.edu/about/non-discrimination-statement   
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

IGUALDAD DE OPORTUNIDADES 
DECLARACIÓN DE POLÍTICA CONTRA LA DISCRIMINACIÓN 

 
Tennessee College of Applied Technology Shelbyville no discrimina a estudiantes, empleados 
o solicitantes de admisión o empleo sobre la base de raza, color, origen nacional, religión, 
credo, sexo, orientación sexual, identidad de género/expresión, incapacidad, edad, estatus 
como veterano protegido, información genética, o cualquier otra clase legalmente protegida 
con respecto a todos los empleos, programas y actividades patrocinados por el Tennessee 
College of Applied Technology.   
 
                       
  TCAT  SHELBYVILLE OFICIAL DE IGUALDAD DE OPORTUNIDADES 

 
La persona siguiente ha sido designada para manejar consultas sobre políticas contra la  
discriminación: 
 

Brandon Hudson, Oficial de igualdad de oportunidades  
Brandon.Hudson@tcatshelbyville.edu 
 1405 Madison Street, Shelbyville, TN  37160 
(931) 685-5013 
La política contra la discriminación de TCATShelbyville se puede encontrar en:  
https://tcatshelbyville.edu/about/non-discrimination-statement   



Attachment 1B 
 

EQUAL OPPORTUNITY 
 

TITLE VI POLICY STATEMENT 
 

IT IS THE POLICY OF TENNESSEE COLLEGE OF APPLIED TECHNOLOGY 
SHELBYVILLE, TENNESSEE TO ENSURE COMPLIANCE WITH TITLE VI OF THE 
CIVIL RIGHTS ACT OF 1964; 49 U.S.C. § 2000d; RELATED STATUTES AND 
REGULATIONS TO THE END THAT NO PERSON SHALL BE EXCLUDED FROM 
PARTICIPATION IN OR BE DENIED THE BENEFITS OF, OR BE SUBJECTED TO 
DISCRIMINATION UNDER ANY PROGRAM OR ACTIVITY RECEIVING FEDERAL 
FINANCIAL ASSISTANCE ON THE GROUNDS OF RACE, COLOR, SEX OR 
NATIONAL ORIGIN. 
 
             
    TCAT SHELBYVILLE TITLE VI COORDINATOR 
 
Any person who believes he or she has been discriminated against should contact TCAT 
Shelbyville, Title VI Coordinator, 1405 Madison Street, Shelbyville, TN  37160 
(931) 685-5013) 
 
Date:  11/15/2017 
 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
 

IGUAL OPORTUNIDAD 
 

ROTULA VI POLITICA DECLARACION 
 

ES EL POLITICA DEL TENNESSEE COLLEGE OF APPLIED TECHNOLOGY 
SHELBYVILLE, TENNESSEE A ENSURE CUMPLIMIENTO CON ROTULO VI DEL 
DERECHOS CIVILES ACTO DE 1964; 49 U.S.C. § 2000d; RECONTADA ESTRATUTOS 
E. REGLAMENTOS AL FIN AQUEL NINGUN PERSONA DEBA ESTAR EXCLUIDA 
DESPE PARTICIPACION EN O ESTAR DENEGARON EL BENEFITS DE, O ESTAR 
SUJETADA A DISCRIMINACION BAJO CUALQUIER PROGRAMA O ACTIVIDAD 
ACOGER FEDERADO FINANCIERA ASISTENCIA EN LAS TIERRAS DE RAZA, 
COLOR, O NACIONAL ORGIN. 
 
 

                           
   TCAT SHELBYVILLE ROTULO VI COORDINADOR 

 
Cualquier persona quien cree el o ella tiene estado discriminada contra contactaria.    
TCAT Shelbyville Rotulo VI Coordinador, 1405 Madison Calle, Shelbyville, TN 37160.  
(931-685-5013) 
 
Fecha:  11/15/2017 



Attachment 2 

TN College of Applied Technology Shelbyville 

Contracts for Services Assurance Language 

 

Contracts for services contain the Title VI statement of compliance as required by TBR 
Guideline G-030 – Contracts and Agreements: 

 

“The parties agree to comply with Titles VI and VII of the Civil Rights Act of 1964, 
Title IX of the Education Amendments of 1972, Section 504 of the Rehabilitation 
Act of 1973, Executive Order 11, 246 and the related regulations to each.  Each 
party assures that it will not discriminate against any individual including, but not 
limited to, employees or applicants for employment and/or student because of 
race, religion, creed, sex, age, disability, veteran status or national origin. 

                        The parties also agree to take affirmative action to ensure that applicants are 
employed and that employees are treated during their employment without regard 
to their race, religion, creed, color, sex, age, disability, veteran status or national 
origin.  Such action shall include, but not be limited to, the following:  employment, 
upgrading, demotion or transfer, recruitment or recruitment advertising, layoff or 
termination, rates of pay or other forms of compensation, and selection available 
to employees and applicants for employment.” 

 



Attachment 3 
 

Dev. November 2017 

*****NOTICE OF***** 
LIMITED ENGLISH PROFICIENCY (LEP) PROCEDURE 

 
TENNESSEE COLLEGE OF APPLIED TECHNOLOGY SHELBYVILLE  

 
The Tennessee College of Applied Technology Shelbyville (TCAT Shelbyville) does not 
discriminate against anyone with Limited English Proficiency (LEP), who participates in our 
programs and/or services.  TCAT Shelbyville’s goal is to provide meaningful access to our 
programs for individuals with limited English proficiency in a timely manner.  Appropriate 
steps have been taken to ensure that all individuals will be able to communicate, either through 
written or oral language services, with all members of our staff.  These steps are as follows: 
 

1. If a bilingual employee is available at the time that interpretive services are needed, 
the person needing an interpreter will be offered the option to speak with the bilingual 
employee. 
 

2. If an interpreter cannot be located, employees will present “I Speak” cards to the 
customer. 
 

3. Once language proficiency is determined, employees will have AVAZA Language 
Services Corp., (615) 534-3400, available to assist the individual in determining 
his/her need. 
 

4. If the need is not urgent or life threatening, employees will defer to their supervisors 
what steps need to be taken.  The steps are, but not limited to, the following: 
 

a. If the need is for a document to be translated the supervisor will have the 
document translated as soon as possible, without jeopardizing his/her duties as 
a supervisor. 
 

b. If the need is for oral language interpretive services, the supervisor will take 
appropriate actions to provide the assistance as soon as possible through 
AVAZA Language Services Corp., (615) 534-3400, without jeopardizing 
his/her duties as a supervisor. 

 

c. The supervisor has the obligation to the safety of his/her employees as well as 
to the people of the TCAT Shelbyville to assist the needs of all persons.  This 
includes not leaving his/her work place unless it is an emergency. 

 
 
ANY PERSON WHO BELIEVES THEY HAVE NOT HAD ADEQUATE ACCESS TO 
INTERPRETIVE SERVICES SHOULD CONTACT BRANDON HUDSON, VICE 
PRESIDENT, 1405 MADISON STREET, SHELBYVILLE, TENNESSEE 37160 OR 
TELEPHONE (931) 685-5013. 
 
              
    TCAT  SHELBYVILLE EQUAL OPPORTUNITY OFFICER 
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1405 MADISON STREET 
SHELBYVILLE, TN  37160 

------------------------------------------------ 
TEL:  (931) 685-5013   FAX:  (931) 685-5016 

 

TITLE VI COMPLAINT FORM 
 
 

1. Complainant’s Contact Information 
 
Name of Complainant:            

Last    MI    First 
Address:              
 

City:       State:      Zip:      
 

Telephone Number:      E-mail Address:       
 

Preferred Method(s) of Communication: (Check all that apply) 
 

 Voice Telephone  TTY   E-mail   US MAIL &   Other:      
 
 

2. What is/are the basis(es) on which you believe these alleged discriminatory actions were 
taken? 

 

 Race 
 

 Color 
 

 National Origin 
 

 Other – Please Explain            
 
 

3. What is/are the date(s) of alleged discrimination?        
 

               
 

4. Name of agency, department or program that you believe discriminated against you:  
Agency or Department: 

 
Name:               

 

Mailing Address:              
 

City:       State:      Zip:      
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Telephone Number:         
 
5. In your Own words, describe the alleged discrimination. Be specific and give date(s), time(s) 

and location(s). Explain what happened and who you believe was responsible.  (Use the reverse 
side of this sheet or attached pages, if needed.) 

 
 
 
 
 
 
 
 
 
 

 
6. List names and contact information of persons who may have knowledge of the alleged 

discrimination. List the names of (or describe) all persons involved in your complaint. Indicate the 
job title and City Agency, department or division of City employees, if possible. 

 
 
 
 
 
  
 
 
 
 
 

7. Have you filed this complaint with any other federal, state, or local agency, or with any 
federal or state court?  Check all that apply:  

 
 Federal Agency 

 

 Federal Court 
 

 State Agency 
 

 State Court 
 

 Local Agency 
 

 
If so, provide information about a contact person at the agency/court where the complaint was 
filed: 
 

Name:               
 

Mailing Address:              
 

City:       State:      Zip:      
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Telephone Number:         
 
 
The complaint will not be accepted if it has not been signed.  Please sign and date this complaint form 
below.  You may attach any written materials or other supporting information that may be relevant to your 
claim. 
 

 
 

CERTIFICATION: I hereby certify that the information and statements above are true. 
 

Print Name:          
 
Signature:          Date:      
 
If person needing accommodation is not the individual completing this form, please provide 
 

Representative’s Name:            
 

Address:        Telephone Number:      
 
 

For more information or assistance in completing the form, please contact the 
Title VI Coordinator via (direct line) (931) 685-5013 or Brandon.Hudson@tcatshelbyville.edu.  

 
 
 

Submit complaint form and any additional information to: 
 

TCAT Shelbyville  
Title VI Coordinator 
1405 Madison Street 
Shelbyville, TN  37160 
Phone:  931-685-5013 
 
 
*A formal complaint must be filed within 180 days of the occurrence of the alleged discriminatory act. 
 
*If this allegation is in regards to Employment Discrimination, please contact the Tennessee Human 
Rights Commission or the Equal Employment Opportunity Commission. 
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BY-LAWS 
 

GENERAL ADVISORY COUNCIL 
 

TENNESSEE COLLEGE OF APPLIED TECHNOLOGY SHELBYVILLE 
 
 
 

ARTICLE I.  NAME OF THE ORGANIZATION 
 
 
 The name of this organization shall be the General Advisory Council for the Tennessee College 
of Applied Technology Shelbyville. 
 
 
 

ARTICLE II.  PURPOSE 
 
 
 The purposes of this council shall be to provide advice and assistance to the administration 
concerning the overall development, operation, and maintenance of education for the Tennessee 
College of Applied Technology Shelbyville (TCATS).  This council is to provide a link between the TCATS 
and the business and industrial areas that the institution serves.  
 
 
 

ARTICLE III.  MEMBERSHIP 
 
 
Section 1.  Active Membership Committee 
 
Active members of the council shall be selected and appointed by a Membership Appointment 
Committee composed of the Director and Assistant Director of TCATS and the Chairperson of the 
Advisory Council.  Recommendations from other council members and the general public may be 
submitted to the Membership Appointment Committee for consideration. 
 
 In case of a vacancy on the council or the death or resignation of an active member, the 
Membership Appointment Committee shall appoint a member to fill the vacancy for the remainder of 
the term. 
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Section 2.  Active Membership 
 
 There shall be a minimum of ten (10) council members with representation selected from all or 
a portion of the categories that follows: 
 
 a. Business and Industry 
 b. Education 
  1. Secondary 
  2. Post-Secondary 
  3. Federal Job Training and Education Programs. 
 c. News Media 
 d. Career Centers 
 e. Retired Professionals/Occupationally Skilled 
 f. City, County and/or State Government. 
 g. Former Students 
 h. Professional People 
 i. Retired TCATS Staff Members 
 
 If any member cannot attend a scheduled meeting of the council, that member may appoint a 
designee to attend.  TCATS shall be notified of the change of attendees. 
 
Section 3.  Ex-Officio Membership 
 
 The ex-officio membership shall be composed of the Director, Assistant Director and Student 
Services Coordinator of the TCATS.  Other ex-officio members shall be appointed by the Membership 
Appointment Committee and shall not exceed ten (10) additional members.  Ex-officio members shall 
be permitted active participation in discussions and deliberations but shall not be permitted to vote.  
With the exception of the Director, or his appointed designee, holding the office of Secretary, no ex-
officio member may hold the offices of Chairperson or Vice-Chairperson. 
 
Section 4.  Term of Membership 
 
 Each member, both active and ex-officio, shall serve a term of three years with one-third of the 
member’s terms expiring each year. 
 
Section 5.  Membership Year 
 
 The membership year shall be July 1 through June 30 of each year. 
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ARTICLE IV.  OFFICERS AND DUTIES OF OFFICERS 
 
 
Section 1.  Officers 
 
 The officers of the council shall consist of a Chairperson, a Vice-Chairperson, and Secretary.  The 
term of office for each person will be two years.  The Vice-Chairperson will rotate up to Chairperson.  
The Secretary shall be the TCATS Director or his appointed designed. The officers shall be elected on 
odd years (example:  2017, 2019). 
 
Section 2. Duties of Officers 
 
 a. The Duties of the Chairperson shall be: 
 
  1. Conduct meeting in an orderly fashion incorporating Robert’s Rules of Order. 
  2. Assist in planning the agendas. 
  3. Call special meetings when needed. 
  4. Serve on the Membership Appointment Committee 
  5. Appoint members of standing (sub) and ad hoc committees. 
  6. Serve as ex-officio member of all sub-committees. 
  7. Maintain contact with school officials and council members. 
  8. Make recommendations to school officials. 
 
 b. The duties of the Vice-Chairperson shall be to perform any and all duties in the absent 
  of the Chairperson. 
 
 c. The duties of the Secretary shall be: 
 
  1. Assist the Chairperson in planning the agenda. 
  2. Prepare the agenda. 
  3. Notify members of meetings. 
  4. Keep minutes of the meetings. 
  5. Prepare and forward correspondence to proper parties. 
 
 
 

ARTICLE V.  MEETINGS 
 
 
 The council shall meet twice per year.  Additional meetings shall be scheduled as needed. 
 
 
 
 
 
 
 



 4 

ARTICLE VI.  QUORUM 
 
 
 The simple majority of the members shall constitute a quorum.  No official decision shall be 
made in the absence of a quorum. 
 
 
 

ARTICLE VII.  AMENDMENTS OF BY-LAWS 
 
 
 These by-laws may be amended only at an official meeting of the advisory council.  A simple 
majority vote of the council members present shall be required to pass any amendment. 
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Micah Abernathy     Ron Adcock 
Tyson Foods      Retired Director, TCAT Shelbyville 
901 West Jackson Street    2848 Highway 41-A North 
Shelbyville, TN 37160     Shelbyville, TN 37160 
931-684-8180      931-294-5767 
 
Joe Finch, Retired Operations Manager  John Hatfield, Regional Director 
Josten’s Inc.      TN Dept. Economic & Community Dev. 
330 Bryant Lane     312 Rosa L. Parks Ave., 27th Floor 
Normandy, TN 37360     Nashville, TN 37243 
931-224-9566 (c)     615-290-2227 
 
Kathy Newell      Greg Lowe, Director 
Albea Americas, Inc     Economic Development City of Lewisburg 
1209 Madison Street     131 East Church Street 
Shelbyville, TN  37160     Lewisburg, TN 37091 
931-684-4161      931-359-1544 
 
Pat Marsh, TN State Representative   Elaine Middleton, Executive Director 
Big G Express      Fayetteville Lincoln County Industrial 
2105 Highway 130 East         Development Board 
Shelbyville, TN 37160     16 Franke Blvd. 
931-680-1668      Fayetteville, TN 37334 
       931-433-0607 
Jennifer Henry 
American Job Center     Allen Pitner, Executive Director 
111 East Lincoln Street    Shelbyville Bedford County COC 
Tullahoma, TN 37388     100 North Cannon Blvd. 
931-581-2919      Shelbyville, TN 37160 
       931-684-3482 
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General Advisory Council Members 

1405 Madison Street 
Shelbyville, TN 37160 
Phone 931-685-5013 

Revised 03/19/2018 
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Shane Reeves, TN State Senator   Debra Smith, Assistant Dean 
352 W. Northfiled Blvd., Suite 3   Career and Technical Programs 
Murfreesboro, TN 37129-1539        TN Promise Coordinator 
425 5th Ave. North     Motlow State Community College 
Suite 752 Cordell Hull Bldg.    1802 Winchester Highway 
Nashville, TN 37243     Fayetteville, TN 37334 
615-741-1066      931-438-9766 
 
Walt Wood      Nathan Ward, Director of Economic 
P. O. Box 887      Development/Special Projects 
Shelbyville, TN  37162     South Central Tennessee Development 
            District 
       101 Sam Watkins Boulevard 
       Mount Pleasant, TN 38474 
       931-279-2903 (Phone) 
 
Randall Harvey 
Walmart Distribution Center 
300 Airport Business Road 
Shelbyville, TN  37160 
931-680-3330 
 
 
Ex Officio Member 
 
Neil L. Loeffler, Ph.D. 
Acting Chairman 
REISC 
P. O. Box 5 
Tullahoma, TN 37388 
931-393-3539 (Home Office 
917-439-9662 (Cell) 
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General Advisory Council Members 

1405 Madison Street 
Shelbyville, TN 37160 
Phone 931-685-5013 

Revised 03/19/2018 
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Funding Source Purpose Description of Services Provided Total Dollar Award Amount
Example:  USDA Prepare students for workforce Rural job training $50,000
Federal Pell Grant Tuition assistance Tuition assistance $911,458.00
Federal Supplemental Educational 
Opportunity Act

Tuition, fees, book, and equipment 
assistance Tuition, fees, book, and equipment assistance $12,000.00

FEDERAL PROGRAM OR ACTIVITIES
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