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2. Overview 
 

The College System of Tennessee, governed by the Tennessee Board of Regents (TBR), consists 

of 40 institutions with a combined annual enrollment of nearly 120,000 students, ranking it the 

largest system of public higher education in Tennessee.  The System’s 13 community colleges 

and 27 colleges of applied technology offer classes in almost all of Tennessee’s 95 counties. 

These institutions offer a very broad range of postsecondary academic programming from 

associate degrees to technical certificates. 

 

The Tennessee Board of Regents was created in 1972 by the General Assembly as the governing 

body of the State University and Community College System of Tennessee. At that time, the 

member institutions of the System were the state universities and community colleges formerly 

governed by the State Board of Education. In 1983, the General Assembly transferred the 

technical institutes and area vocational technical schools to the System. In 2017 governance for 

the universities was assigned to local governing boards leaving in the System, thirteen two-year 

community colleges and twenty-seven colleges of applied technology. Upon recommendation 

of the Tennessee Higher Education Commission, the Tennessee General Assembly appropriates 

funds to TBR institutions. 

 
The composition and powers of TBR are set forth in Tennessee Code Annotated §49-8- 201 

through § 49-8-203. TBR’s Board consists of nineteen members:  twelve lay citizens appointed 

for six-year terms by the governor, with one each from the state’s nine congressional districts 

and three grand divisions; one voting and one non-voting faculty member from among the 

system institutions appointed by the governor for a one-year term; one student from among the 

system institutions appointed by the governor for a one-year term; and four ex-officio members 

– the Governor of Tennessee, the Commissioner of Education, the Commissioner of Agriculture, 

and the Executive Director of the Tennessee Higher Education Commission, who is a non-voting 

member.   As a legislative entity, the purpose of TBR is to govern and manage the System. It is 

empowered to define the duties of and employ the System Chancellor and to select and employ 

Presidents of the institutions. The System Chancellor, Vice Chancellors and the System Office 

staff are seated at the TBR System Office, located in Nashville, Tennessee. An Organizational 

Chart of the TBR Central Office Senior Staff is included as Appendix A.  

 

The Tennessee Board of Regents system is the primary vehicle for higher education access in 

Tennessee. Our vision is a Tennessee population and workforce with the knowledge and skills to 

be competitive in the world economy. The Regents System, both as a set of forty individual 

institutions and as a collaborating and integrated system of education, seeks to raise the education 

and skill levels in Tennessee through quality programs and services, efficiently delivered. 

The role of the TBR system office is to act on behalf of the Board by directing and overseeing on 
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a daily basis the operations of the TBR system. The Chancellor is the chief executive of the system 

and is empowered to act on behalf of the Board. The Chancellor and her staff serve at the pleasure 

of the Board and perform those duties prescribed by the board. As the Board staff, they ensure 

implementation of Board policies and directives, initiate and conduct studies, serve as liaison 

between the institutions and other state offices, provide certain centralized services, and provide 

leadership in the management of the system.   

The system office staff works in a highly collaborative, generally autonomous manner, which is 

essential given the relatively small staff to oversee such a large system. The senior staff meets 

weekly, and each individual office has periodic meetings of its own staff. 

 

Public Chapter 502 enacted by the General Assembly in 1993 mandates that any agency which 

receives federal assistance develop an implementation plan for enforcement and compliance with 

Title VI of the Civil Rights Act of 1964.  The College System of Tennessee’s Policy 5:01:02:00 

(Appendix B) specifically states the System’s stance on discrimination. Guideline P-080 

(Appendix C) explains the complaint process for students, employees and third parties. * 
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3. Responsible Officials 

 

 

 

 

 

_____________________________________________ 

Dr. Sean Chism, Assistant Vice Chancellor- Office of Organizational Effectiveness 

Title VI Coordinator 

Sean.Chism@tbr.edu 

 

______________________________________________ 

Dr. Flora Tydings, Chancellor, The College System of Tennessee 

The Tennessee Board of Regents 

Flora.Tydings@tbr.edu 

 

 

 

Tennessee Board of Regents 

1 Bridgestone Park, Third Floor 

Nashville, TN  37214 
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4. Definitions 
 

Assurance: As required by 34 CFR § 106.4, every application for Federal financial 

assistance for any educational program or activity shall, as condition of its approval, 

contain an assurance from the applicant or recipient that each program or activity 

operated by the applicant and to which the regulations apply, will be operated in 

compliance with Title VI and the implementing regulations. 

 
Educational Program or Activity: "Educational program or activity" encompasses most 

operations of the TBR institutions. 

 
Federal Financial Assistance: "Federal financial assistance" is defined by 34 CFR § 

106.2(g) as: 

(1) A grant or loan of Federal financial assistance, including making funds 

available for: 

(i) The acquisition, construction, renovation, restoration, or repair of a 

building or facility or any portion thereof; and 

(ii) Scholarships, loans, grants, wages, or other funds extended to any 

entity for payment to or on behalf of students admitted to that entity. 

 
(2) A grant of Federal real or personal property or any interest therein, including 

surplus property, and the proceeds of the sale or transfer of such property, if 

the Federal share of the fair market value of the property is not, upon such sale 

or transfer, properly accounted for to the Federal Government. 

 
(3) Provision of the services of Federal personnel. 

 
(4) Sale or lease of Federal property or any interest therein at nominal consideration, 

or at consideration reduced for the purpose of assisting the recipient or in 

recognition of public interest to be served thereby, or permission to use Federal 

property or any interest therein without consideration. (5) Any other contract, 

agreement, or arrangement which has as one of its purposes the provision of 

assistance to any education program or activity, except a contract of insurance or 

guaranty. 

 
TBR College System of Tennessee – System Office: The Nashville based office for the TBR 

that houses the Chancellor, Vice Chancellors and department staff assigned to each Vice 

Chancellor. 
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The College System of Tennessee:  Governed by the Board of Regents, the institutions 

that make up the largest system of public higher education in the state. This includes 13 

community colleges and 27 colleges of applied technology. 

 
Recipient: defined by 34 CFR § 106.2 (i) as any State…or any instrumentality of a 

State…to whom Federal financial assistance is extended directly or through another 

recipient and which operates an education program or activity which receives or benefits 

from such assistance. 
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5. Non-Discrimination Policy 

 

TBR System Policy 5:01:02:00 (Appendix B) specifically states TBR’s stance on discrimination. 

TBR Guideline P-080 (Appendix C) explains the complaint process for students and employees.  

 

The Tennessee Board of Regents General Counsel is in the process of revising all TBR Policies 

and Guidelines.  The revisions will correct the rights of Third-Party Beneficiaries ability to file a 

complaint with TBR for a Title VI violation.  The revised policy will clearly state that third party 

beneficiaries are entitled to protection from discriminatory acts under Title VI and they may file 

Title VI complaints with the TBR. 

 

The TBR system and its sub-recipients and/or contractors shall make available any compliance 

report to be reviewed by THRC upon request.  
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6. Organization of the Civil Rights Office 
 

The Chancellor designates an individual in the System staff to serve as Title VI Officer for the 

TBR System. The TBR System Title VI Coordinator is Dr. Sean J. Chism. 

 
The Chancellor also directs the president of each institution to appoint an Equity Officer for the 

institution. This person is primarily responsible for employment issues. Complaints involving 

discrimination or harassment involving students are primarily investigated and resolved by 

student affairs officers, but at some institutions the Equity Officer investigates these complaints 

as well. 

 
Throughout the System, Title VI responsibilities may be full-time or split with other functional 

duties and responsibilities. In most cases, the Equity Officers serve as institutional Title VI 

Coordinators due to their training in processing complaints and grievances and familiarity with 

procedures under due process. Duties of the Equity Officer are provided in Section III. C. of the 

TBR policy 5:01:02:00, “Equal Employment Opportunity, Affirmative Action”. The name and 

contact information of each Title VI Coordinator in the TBR System is outlined in Appendix E. 

A list of those individuals is also maintained on the TBR website at www.tbr.edu. 

 

Maintaining records and the development of the annual Title VI Implementation Plan is the 

responsibility of the Title VI Officers and the institutions’ Presidents. The System-wide TBR Title 

VI Implementation Plan is created by the Title VI Coordinator at the TBR System Office. 
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7. Discriminatory Practices 
 

In addition to the TBR Non-Discrimination Policies and Guidelines referenced throughout this 

Plan document, the Tennessee Board of Regents uses a short EEO/AA/Non-Discrimination 

statement in paid advertisements to solicit applications for faculty and staff positions of 

employment, contracts for goods or services, purchase orders, and brochures and newsletters.   

The Tennessee Board of Regents does  not  discriminate   against  students,   
employees,   or   applicants for admission or employment on the basis  of  race,  
color,  religion,  creed,  national  origin,  gender, gender identity, sexual orientation,  
age,  disability  or  status  as  a  protected  veteran,  genetic information,   or  any  
other legally  protected  class   with   respect   to   all   employment,    programs    
and   activities   sponsored   by the Board. 

 

TBR Policies and Guidelines referred to earlier in this plan are designed to address the 

circumstances/issues described below as they relate to examples of discriminatory practices in 

post-secondary education. 

 
A. Examples of student educational discriminatory practices may include, but are not limited 

to: 

• Denied admission to an academic program based on race, color or national origin 

• Discriminatory assignment of co-requisite remedial classes based on race, color or 

national origin 

 
B. Examples of employment related discrimination may include, but are not limited to: 

• Discrimination in the recruitment, selection and hiring of personnel for federally 

funded programs based on race, color or national origin 

• Subjecting an individual to discriminatory employment practices under any federal 

program intended to provide employment based on race, color or national origin 

 
C. General prohibitions include, but are not limited to: 

• Denying any individual any services, opportunity, or other benefit for which he/she 

is otherwise qualified, based on race, color or national origin 

• Providing any individual with any service, or other benefit, which is different or is 

provided in a different manner from that which is provided to others under the 

program, based on race, color or national origin 

• Subjecting any individual to segregated or separate treatment in any manner related 

to his receipt of service
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8. Federal Programs or Activities 

 

The System Office did not receive any direct funding from the Federal Government for federal 

programs or activities during this reporting period.  The amount of federal assistance received 

and how that assistance is distributed among the agency's programs varies from campus to 

campus.  The total amount of federal funding for programs or activities reported by the colleges 

is $373,628,578.95. Detailed information relative to individual campus responses is shown in 

Attachment C. A copy of the 2019-2020 report is provided in Appendix G 
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9. Data Collection and Analysis  
 
The Tennessee Board of Regents (TBR) collects data from the 13 community colleges and 27 

TCATs through a series of regularly scheduled processes.  Data about enrolled students, such as 

demographics, academic preparation, course performance, and graduation are collected on a term-

by-term basis at the student level.  This allows TBR to track an individual student from initial 

enrollment through graduation or other outcomes.  The data is collected using a set of TBR 

maintained programs that each institution runs against their student information system on a 

specific date as mandated by TBR.  Additional information about specific student success metrics 

can be found in Evaluation Procedures.   

 

Data about faculty and staff are reported annually each February as required by the federal 

government for reporting to IPEDS (Integrated Postsecondary Education Data System).  This data 

includes all staff as of November 1 of the prior year, and consists of information such as academic 

rank, tenure status, race/ethnicity, gender, and salary.  The data are collected and reported using a 

program that resides in the institution’s database. 

 
As of November 1, 2020, The Tennessee Board of Regents’ System Office staff of 210 

individuals was comprised as follows: 

 

 
 Tennessee Board of Regents: 

System Office Staff 

Total Number Percent of Total 

AI/AN 1 0.5% 

Asian 3 1.4% 

Black 31 14.8% 

Hispanic 3 1.4% 

NH/PI 0 0.0% 

White 171 81.4% 

Multiple Races 1 0.5% 

Unknown 0 0.0% 

No-Resident Alien 0 0.0% 

TOTAL 210 100.0% 
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As of November 1, 2020, The Tennessee Board of Regents’ Community College Institutions 

staff of 7,939 were comprised as follows: 
 

 

 

 Tennessee Board of Regents: 

TOTAL CC Staff 

Total Number Percent of 

Total AI/AN 33 0.4% 

Asian 106 1.3% 

Black 1,087 13.7% 

Hispanic 134 1.7% 

NH/PI 2 0.0% 

White 6,294 79.3% 

Multiple Races 81 1.0% 

Unknown 128 1.6% 

Non-Resident Alien 74 0.9% 

TOTAL 7,939 100% 

 

As of November 1, 2020, The Tennessee Board of Regents’ Community College Institutions 

student enrollment of 80,166 were comprised as follows: 
 

 

 

 Tennessee Board of Regents: 

TOTAL CC Student 

Total Number Percent of 

Total AI/AN 196 0.2% 

                            Asian 1,501 1.9% 

Black 11,941 14.9% 

Hispanic 5,424 6.8% 

NH/PI 87 0.1% 

White 56,716 70.7% 

Multiple Races 2,582 3.2% 

Unknown 1465 1.8% 

No-Resident Alien 254 0.3% 

TOTAL 80,166 

 

100% 

DocuSign Envelope ID: F5CB13E7-4C4C-4F34-B424-FE83A5A35E96



15  

 

DocuSign Envelope ID: F5CB13E7-4C4C-4F34-B424-FE83A5A35E96



16  

As of November 1, 2020, The Tennessee Board of Regents’ Tennessee Colleges of Applied 

Technology staff of 1,300 were comprised as follows: 

 

 

 

 Tennessee Board of Regents: 

TOTAL TCAT Staff 

Total Number Percent of 

Total AI/AN 0 0 

                            Asian 4 0.3% 

Black 141 10.8% 

Hispanic 13 1.0% 

NH/PI 2 0.2% 

White 1,131 87.0% 

Multiple Races 9 0.7% 

Unknown 0 0 

No-Resident Alien 0 0 

TOTAL 1,300 100% 

 

As of November 1, 2020, The Tennessee Board of Regents’ Community College Institutions 

student enrollment of 15,357 were comprised as follows: 
 

 

 Tennessee Board of Regents: 

TOTAL TCAT Student 

Total Number Percent of 

Total AI/AN 36 0.2% 

                            Asian 122 0.8% 

Black 2,263 14.7% 

Hispanic 817 5.3% 

NH/PI 14 0.1% 

White 11,043 71.9% 

Multiple Races 521 3.4% 

Unknown 453 2.9% 

No-Resident Alien 88 0.6% 

TOTAL 15,357 

 

100% 

    

TBR employees are not a part of the civil service system and therefore none are categorized as 
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“preferred” or “executive service”.  Students are considered the beneficiaries of TBR and its 

institutions.  See the included spreadsheet for a system office and institution specific 

disaggregation of race/ethnicity of employees and students. (Appendix H) 

 

 

The Tennessee Board of Regents works with the Governor’s Office of Diversity Business 

Enterprise to establish annual goals for utilizing small, minority, and women owned businesses. 

Data is collected from the institutions by the System procurement office. The data indicating the 

final percentage of expenditures of TBR Institutions to “Small, Minority, and Women owned 

businesses in fiscal year 2020-2021 is outlined in Appendix I. Included in the report is the 

number of awards to each ethnic group, as well as the amount TBR spent with each group. 
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10. Limited English Proficiency (LEP) 

 

The Department of Justice defines persons with LEP as “those individuals who have a limited 

ability to read, write, speak or understand English.”  Because English is not the primary language 

of these individuals, they may have a limited ability to function in a setting where English is the 

primary language spoken, as a TBR institution. 

 

There are specific TBR policies and guidelines that deal with the ability to read, write, speak or 

understand English however the primary focus on access can be found in TBR Guideline G-130:   

Limited English Proficiency Policy (LEP).  This Guideline is included as Appendix J.  TBR Policy 

2:03:00:03 (English Language Learners), provides a co-requisite remediation course pathway for 

English Language Learner students to receive the support needed to be successful in credit-bearing 

course work (Appendix K).  

 

Where there are large populations of limited English proficient individuals in a System service 

area, campuses have developed specific protocols to ensure services are provided to those 

individuals, regardless of English proficiency. This includes, but is not limited to: 

 

• English as a Second Language programs 

• Bilingual staff admissions and recruitment staff 

• Making materials available in languages other than English 

 

TBR institutions reported a total of 239 translation services provided during the reporting period. 

The services included in-person, written and/or telephonic translation.  No language translation 

requests were made through the System Office.  Institutions offer bilingual interpreters in Spanish, 

French, Mandarin, Portuguese, Bengali, Russian, Arabic, Tigrigna, Amharic and/or Bengali 

(Appendix L) 

 

Where there is a demonstrated need through a large population, some campuses such as 

Chattanooga State Community College, Nashville State Community College, Volunteer State 

Community College and TCAT Crossville provide Title VI and other discrimination information 

in other languages. (Appendix M)  
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11. Complaint Procedures 

 

There were no Title VI complaints filed at the TBR System Office in FY 20-21. 

There were 11 complaints filed at TBR institutions.  The status of each complaint 

follows. 

 

   

 

   

There are currently no lawsuits filed against the TBR System Office or any TBR institutions 

alleging discrimination on the basis of race, color, or national origin.  

DocuSign Envelope ID: F5CB13E7-4C4C-4F34-B424-FE83A5A35E96



20  

 
Any individuals including, but not limited to students, employees, intended third party 

beneficiaries of institutional programs who believes  he/she is being discriminated against by the 

Tennessee Board of Regents System Office or one of its 40 institutions can file a complaint 

following TBR Guideline P-080, “Discrimination & Harassment – Complaint Investigation 

Procedure,” TBR Guideline P-110, “Employee Grievance/Complaint,” TBR Guideline G- 125 

“Process for Filing Title VI Complaints,” and local complaint procedures which have been 

developed for student-related issues. A copy of the System form is included within Appendix 

N. 

 
The System Office Title VI/ Equity Officer created a process and trained all system Equity 

Officers on the Tennessee Human Rights Commission process for reporting Title VI complaints. 

During this reporting period, all campuses acknowledged an understanding of the process and 

agreed to comply with the THRC/TBR reporting guidelines.  The process includes reporting all 

Title VI complaints (through the TBR Title VI Officer) to THRC within ten (10) days of the 

commencement of an investigation, regardless of whether the claim is mediated or “informally” 

resolved in accordance with the THRC rule 1500-01-03-06.  The TBR Title VI Officer directly 

reports all Title VI complaints to the Tennessee Human Rights Commission and tracks through 

closure, communicating with the institution Title VI Officer throughout the process.  The process 

for reporting Title VI complaints consists of the following steps: 

 

1. Campus Title VI Officer will immediately notify TBR legal counsel a complaint has been 

filed on campus and confirm Title VI jurisdiction 

2. Campus Title VI Officer completes Title VI Notification Form and sends to TBR Title VI 

Officer  

3. TBR Title VI Officer records the complaint in the TBR database identifying each complaint 

by race, color, and national origin; the respondent, the nature of the complaint, relevant dates; 

the disposition and other pertinent information. 

4. Within 10 days of receipt from campus, TBR Title VI Officer forwards Notification Form to 

THRC (and copies campus Title VI Officer). 

5. THRC reviews and responds to TBR Title VI Officer (and copies campus Title VI Officer) 

confirming Title VI jurisdiction and directing an investigation or confirms non-jurisdiction. 

6. TBR Title VI Officer updates database and confirms/notifies campus Title VI Officer of 

THRCs recommendation 

7. Campus investigates and works with legal staff to complete the investigative report including 

a recommendation. 

8. Campus Title VI Officer sends Investigative report to TBR Title VI Officer after discussion 

with legal.  

9. TBR Title VI Officer sends investigative report to THRC (and copies campus Title VI 

Officer). 
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10. THRC reviews report and responds to TBR Title VI Officer (and copies Campus Title VI 

Officer). 

11. TBR Title VI Officer confirms/notifies campus Title VI Officer for closure or follow-up and 

records in database. 

TBR Policy 5:01:02:00, “EEO/Affirmative Action” requires that internal complaint procedures be 

designed to expeditiously process and resolve complaints and grievances by employees or 

applicants for employment. Students are provided institutional complaint procedures for 

resolution of issues of concern. 

 
Compliance for Title VI is found in existing TBR policies, guidelines, and reporting 

mechanisms found in the documents listed in this section. The TBR policies and guidelines are 

available at: https://policies.tbr.edu/. 
 

• Policy 5:01:02:00 – Equal Employment Opportunity/Affirmative Action  

(Appendix B) 

• Guideline P-080 – Discrimination & Harassment (Appendix C) 

• Guideline G-125- Process for Filing Title VI Complaints (Appendix O) 

• Guideline P-110 - Grievance Procedure (Appendix P) 

• Guideline P-010 - Personnel Transactions (Appendix Q) 

• Guideline G-030 - Contracts and Agreements (Appendix R) 

• Policy 3:04:01:00 – Student Scholarships, Grants, Loans/Aid (Appendix S) 

• Policy 2:08:30:00 – Delivery of Services to International Students and Faculty 

(Appendix T) 

• Guideline G-120 – Methods of Administration for Compliance with Office of Civil 

Rights Guidelines, Title VI, Title IX & Section 504 (Appendix U) 

 
Publications such as the institutional catalogs, advertisements, and faculty and staff handbooks 

contain notice of nondiscrimination statements. In addition, the processes for dissemination 

are found in each campus affirmative action plan and handbooks for students and staff. The 

ultimate responsibility for implementing the program at each institution rests with the 

President. The institutions’ plans are designed to increase student, faculty and staff diversity 

at TBR institutions and run congruent to their strategic plans and the TBR Strategic Plan. 
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12. Title VI Training Plan 

 

There were approximately 9,995 employees throughout the system during this reporting period 

with approximately 210 of those assigned to the System Office. While the System operates on a 

common fiscal year for budget purposes, the institutions operate on an academic calendar that 

affects the number and type of employees. The community colleges operate primarily on semester 

terms within an academic year and the colleges of applied technology operate on trimester terms. 

Projected enrollment within a particular term can affect the number of non- permanent employees 

retained or added. Each campus Title VI officer is given the flexibility to establish his/her own 

schedules for annual refresher course training and may utilize other training programs as well. The 

number of trained TBR employees will vary from year to year. Of the 210 System Office 

employees, 88% completed Title VI training.  The technical colleges reported 72% of 2,302 

employees participated in the annual Title VI training and 77% of the 7583 community college 

employees participated.  Ongoing efforts are underway by the System Office and the campuses to 

ensure full participation moving forward. (Appendix V)  

 

D2L, the online TBR Title VI training provides the platform for the System Office and is available 

for use by the institutions. Upon completion of the training, a final assessment quiz is presented 

(Appendix W). The online training module includes a variety of topics, such as: 

 

• The Origin of Civil Rights 

• The Civil Rights Act of 1964 

• What is Title VI? 

• Programs that Qualify for Title VI 

• Tennessee Title VI Law 

• Prohibited Acts under Title VI 

• Keys to Title VI Compliance 

 

 

Orientation programs on all campuses for new employees continually inform staff of their 

responsibility of compliance with Title VI, as do the Title VI Notice Posters (Appendix X).  

Campuses confirmed notices informing the public of their Title VI obligations and afforded 

protections are placed in highly visible areas on campus. 

 

Additional training occurs with all Title VI officers, particularly as changes occur with federal and 

state law as it relates to Title VI. All Title VI officers are encouraged to attend all state and federal 

Title VI trainings that may occur in their area and across the state and region.  Title VI Officers 

typically meet quarterly. Due to circumstances out of our control, (COVID-19) the group met 

virtually as needed through the calendar year. 

 

The College System of Tennessee’s 13 community colleges all participate in Achieving the Dream, 

America’s largest network of community colleges working to become strong engines of student 

and community growth. The 27 TCATs joined the ATD network in FY 2020-21. Achieving the 
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Dream is a national, nonprofit leader in championing evidence based institutional improvement.  

Conceived as an initiative in 2004 by the Lumina Foundation and seven founding partner 

organizations, Achieving the Dream is the most comprehensive non-governmental reform 

movement for student success in higher education history.  Through the colleges work with ATD, 

campuses are looking more closely at early indicators of student success, especially for students 

of color and low-income students. ATD has a network of hundreds of institutions of higher 

education and coaches and advisors, and numerous investors and partners working throughout the 

United States and the District of Columbia 

  

Achieving the Dream believes that access to higher-quality education in an inclusive environment 

is the right of all individuals and imperative for the continued advancement of a strong democracy 

and workforce.  It also believes that community colleges are an indispensable asset in our nation’s 

efforts to ensure and preserve access to higher education and success for all students, particularly 

students of color, low-income students, and other historically underrepresented student 

populations. The TBR Office of Policy and Strategy and the Office of Organizational Effectiveness 

track data to build a culture of evidence 

 
 

Title VI/Equity Officers attended The Biennial Conference on Diversity, Equity and Completion 

on October 5-6, 2020.   This conference focused on issues and opportunities related to increasing 

completion rates for all students, with emphasis on eliminating equity gaps. (Appendix Z)
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13. Sub-recipient Monitoring 

 

Periodic compliance reviews will be conducted in the annual cycle, along with the submission of 

affirmative action plans. The TBR Title VI Compliance Survey (Appendix AA) has been 

developed and is being used annually to survey compliance with Title VI. All TBR institutions are 

required to submit the Title VI Compliance Survey to the TBR System Title VI Coordinator 

annually. 

 

For the FY19, the System Office does not have any sub-recipients or contractors. A list of all TBR 

vendors is attached as Appendix BB.  
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14. Public Notice and Outreach  
 

The Title VI Implementation Plan reflects current Board policy and guidelines which have been 

reviewed by the various sub-councils of TBR and are in place at the System Office and on each 

campus. The TBR Title VI Implementation Plan is located on the TBR website and is also available 

upon request at the TBR System Office.   Non-discrimination policies and statements as well as 

available programs and services are published on individual institution websites.  Each TBR 

campus has a named Title VI coordinator and the TBR Guideline P-080 (Appendix B) explains 

the complaint and investigation process for students, employees and third parties. TBR System 

Policy 5:01:02:00 (Appendix A) specifically states the TBR’s policy on discrimination.  All TBR 

Policies and Guidelines are located on the System website.   

 

In efforts to ensure a diverse pool of applicants, the system office typically advertises vacant 

positions in publications such as Diverse Issues in Higher Education, American Association of 

Blacks in Higher Education, Hispanic Association of Colleges and Universities, and 

Jobs4tn.gov.  In addition, the system office utilizes online employment websites such as 

Indeed.com and Monster.com. 

 

For vacancies at the System Office, a concerted effort is made to include a minority representative 

on each search committee.  Applicant pools must be reviewed and approved by the System Office 

Equity Officer.  Campuses follow a similar protocol.   

 

Members of the Tennessee Board of Regents are appointed by the Governor of Tennessee. The 

current racial composition is two (2) African-American and fifteen (14) Caucasians, (1) Middle 

Eastern and (1) Hispanic. The Board sets policies and guidelines that govern all TBR institutions. 

A list of the names and races of the eighteen Board Members of the Tennessee Board of Regents 

is included in Appendix CC. Information about the board is included on the TBR website at 

https://www.tbr.edu/board/members 

 

 

The Tennessee Colleges of Applied Technology are required by their governing body, the Council 

of Occupational Education, to have an institutional advisory board, as well as individual program 

advisory boards.  Advisory boards must have a minimum of three external members who have 

expertise in the occupational field.  Advisory Board meetings are required to meet at least twice 

annually. Program advisory committee members are selected by the instructor and college 

president based on the relationships with the company and their willingness to partner with the 

institution.  The campuses understand the value of diversity and strive for diverse advisory and 

program boards. The membership is without regard to any race, color or national origin.   Campus 

submissions for 2020-21 can be found in Appendix DD. 

 

Although the Community College boards are of a different nature, a brief summary provided by 

each institution is also included in Appendix DD.   

 

The TBR Central Office of Purchasing and Contracts (“OPC”) maintains a webpage on the TBR 

website. The OPC webpage contains a listing of all current bid opportunities for goods and 
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services. Additionally, the TBR related department requesting the good or service provides the 

OPC with a list of potential vendors for the good or service requested. The OPC notifies those 

potential vendors by letter regarding the bidding opportunity, including a description of the 

solicitation and how to access the pertinent information via the web. The OPC also provides an 

annual list of known and upcoming procurement opportunities to the Governor’s Office of 

Diversity Business Enterprise. 

 

Many of the individual TBR institutions follow the same process.
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15. Compliance Reporting  (Tinsley) 
 

TBR is obligated by TBR Guideline G-120,  Method of Administration for Compliance with the 

Office of Civil Rights Guidelines, Title VI, Title IX, & Section 504, (Appendix U) to make 

biennial reports regarding equity concerns, including Title VI concerns, to the Office of Civil 

Rights at the US Department of Education.  A link of the 2018-2020 Biennial Report can be 

found in (Appendix U.) 

 

Based on the variables established in the TBR Targeting Plan, the following institutions have 

been selected for the 2021-2022 Onsite MOA Compliance Review. 

 

1. Volunteer State Community College 

2. TCAT McMinnville 

3. TCAT Nashville 

4. TCAT Oneida 

 

If a recipient (campus) is determined to be in noncompliance, an attempt will first be made to seek 

voluntary compliance. If this is unsuccessful, then the institution/school may be reviewed for 

compliance with the possible result of being terminated from federal assistance for the activity. 

 
Other TBR compliance will be achieved by: 1) affirmative actions required by policies and 

guidelines; 2) corrective actions revealed by reporting of compliance activities; and 3) continued 

review and monitoring of civil rights compliance data. 

 

Affirmative Action Plan  

The Tennessee Board of Regents institutions and the TBR System Office have retained Berkshire 

Associates, Inc. to provide a consultant-based, outsourcing solution for system-level consortium 

Affirmative Action Planning Services.  All reports, including Workforce Analysis/Organizational 

Profile, Incumbency vs Availability, Placement Goal Establishment, Job Group Analysis and 

Availability Analysis meet or exceed the requirements of 41 CFR 60.  The System Office and the 

thirteen community colleges work directly with Berkshire consultants in uploading employment 

data for automated plan creation.  At the time of the System Office Plan, November 1, 2020, 210 

employees were covered including 39 minorities and 137 females.  There were no placement goals 

revealed in the Plan.  The TBR has a continuing commitment to the practice and implemented 

action of Affirmative Action.  Equity Officers at individual institutions are responsible for 

monitoring the Affirmative Action Plans and the resulting placement goals.  While not required 

by law to complete Affirmative Action Plans, the 27 technical colleges complete plans manually 

each year.  
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16. Evaluation Procedures of Title VI Implementation 
 

As key priorities of the TBR strategic plan, access and student success drive the Board mission to 

graduate students that are ready for gainful employment.  As such, we regularly monitor and focus 

on student access to the institution and then the success of students once at the institution.  Metrics 

used for tracking student access and success include: 

 

• Number of new incoming freshmen. 

• Number of new incoming transfers. 

• Percent of incoming students retained to second semester and second year. 

• Performance of students in academic courses, particularly gateway courses. 

• Performance of underprepared students in learning support and gateway courses. 

• Student GPA and ratio of attempted hours to earned hours. 

• Number and percent of students graduating and/or successfully transferring to a 4-year 

institution. 

As TBR understands that the enrollment and subsequent success of students from all backgrounds 

is critical towards meeting the Governor’s Drive to 55 target, all metrics are disaggregated to 

ensure that our initiatives and programs are having equitable impact on our focus subpopulations.  

As such, all metrics are disaggregated by Race/Ethnicity, Gender, Academic Preparation, Age, 

Financial Aid Status, and Full-time/Part-time Status.  This allows the Board to monitor our 

services, programs, and activities to ensure they have an equitable representation from all student 

types and also have a positive impact on all students, not just a specific population.  We can 

determine which institutions are closing or have closed equity gaps and assist with identifying and 

sharing best practices. 

 

The dashboard and institution profiles found on the data and research webpage 

(https://www.tbr.edu/policy-strategy/data-and-research) highlight some of these focus groups and 

include race/ethnicity data where possible.   

 

 

The TBR system will implement and continuously review and monitor activities and programs to 

ensure equity that is consistent with federal and state guidelines for Title VI compliance. In 

addition, the TBR will continue to review all TBR and institutional policies and guidelines to 

ensure compliance with Title VI program activities. Some of the ways this will be accomplished 

are: 

 
1. Continued communication on the Title VI of the Civil Rights Act of 1964 and the new 

implementation plan no later than October 1 of each year or the earliest date the plan 

is approved. 

2. Posting of Title VI posters that are unique to the Tennessee Board of Regents at 

locations throughout the system to reflect the TBR's commitment to and compliance 

with Title VI requirements. 
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3. Discussion at meetings of Senior Staff, Affirmative Action, Student Affairs, and 

Academic Affairs Officers regarding achievement of employment and student 

objectives and intent of Title VI. 

4. Copies of assurances, public notification plans, press releases and training materials 

are maintained at each campus location. Institutions will provide annual reports on 

Title VI compliance to the central office. These reports may be furnished to other 

agencies of federal and state government, the Human Rights Commission, and the 

Department of State Audit. The outside agencies may review the reports, accumulate 

data, and prepare an annual report on the actions and plans taken by the individual 

department to comply with Title VI. 

5.  Quarterly Title VI Officers face-to-face meetings held at the System Office with current 

and relevant agendas.    

 

The Tennessee Human Rights Commission awarded the Tennessee Board of Regents an         

overall status of “Compliant” on the 2019-2020 Title VI Compliance Report Card. (Appendix FF) 

 

 

Full disclosure for each campus Title VI survey will be submitted electronically for each 

individual campus, which are compiled as Attachment L.
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17. Appendices 
 

Appendix A. TBR Organizational Chart – Senior Staff 

 

Appendix B TBR Policy 5:01:02:00, Equal Employment Opportunity, and 

Affirmative Action 

 

Appendix C. TBR Guideline P-080, Discrimination and Harassment 

Complaint and Investigation Procedure 

 

Appendix D. TBR Policy Revision Request for Third Party Non-

Discrimination Language 

 

Appendix E.  List of Title VI Coordinators 

 

Appendix F.  TBR Policy 1:09:00:00, Diversity and Equity 

 

Appendix G. 2019 -2020 Federal Programs and Activities 

 

Appendix H. TBR Data Collection and Analysis 

 

Appendix I. Expenditures to Small, Minority and Women Owned 

Businesses 

 

Appendix J.  TBR Guideline G-130, Limited English Proficiency (LEP)  

 

Appendix K. TBR Policy 2:03:00:03, English Language Learners 

 

Appendix L.  Language Assistance Data 

 

Appendix M. Document Translations 

 

Appendix N. TBR System Office Complaint Form 

 

Appendix O. TBR Guideline G-125, Process for Filing Title VI 

Complaints 

 

Appendix P.  TBR Guideline P-110, Grievance Procedure 
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Appendix Q. TBR Guideline P-010, Personnel Transactions 

 

Appendix R.  TBR Guideline G-030, Contracts and Agreements 

 

Appendix S. TBR Policy, 3:04:01:00, Student Scholarship, Grants, 

Loans/Aid 

  

Appendix T. TBR Policy 2:08:30:00, Delivery of Services to International 

Students and Faculty 

 

Appendix U. TBR Guideline G-120, Methods of Administration for 

Compliance with Office of Civil Rights Guidelines, Title VI, 

Title IX & Section 504 

 

Appendix V.  System-Wide Training Numbers 

 

Appendix W. Online TBR Title VI Training 

 

Appendix X. Title VI Notice Poster 

 

Appendix Y. Title VI Quarterly Agendas 

 

Appendix Z.  Diversity Conference Agenda 

 

Appendix AA TBR Title VI Compliance Survey  

 

Appendix BB. TBR Vendors 

 

Appendix CC. TBR Board of Regents Members 

 

Appendix DD. Public Outreach/Advisory Boards 

 

Appendix EE. Student Success Metrics 

 

Appendix FF. THRC FY 2019-2020 Title VI Compliance Report Card 
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Appendix A 
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Appendix B 

TBR Policy 5:01:02:00, Equal Employment 

Opportunity, and Affirmative Action 
 
Policy/Guideline Area 
Personnel Policies 

Applicable Divisions 
TCATs, Community Colleges, System Office 

Purpose 
The purpose of this policy is to set the standards for a consistent process and 

treatment of employees regarding equal employment opportunity and affirmative 

action across the TBR system.  

Policy/Guideline 
I. Introduction 

A. It is the intent of the Tennessee Board of Regents that the Board of Regents 

and all of the institutions within the Tennessee Board of Regents System will 

promote and ensure equal opportunity for all persons without regard to race, 

color, religion, creed, ethnic or national origin, sex, sexual orientation, gender 

identity/expression, disability, age (as applicable), status as a covered veteran, 

genetic information, and any other category protected by federal or state civil 

rights law, and shall fully comply with Executive Order 11246, as amended; the 

Rehabilitation Act of 1973; Americans with Disabilities Act of 1990; the 

Vietnam Era Veterans Readjustment Act of 1974, as amended; the Equal Pay 

Act of 1963, as amended; the Age Discrimination in Employment Act of 1967, 

as amended the Age Discrimination Act of 1975; the Pregnancy Discrimination 

Act; applicable state statutes and all regulations promulgated pursuant 

thereto. 
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B. It is the intent of the Board that each campus of the Board shall be free of 

harassment on the basis of sex, and race, and shall fully comply with the 

provisions of Titles VI and VII of the Civil Rights Act of 1964, as amended; Title 

IX of the Education Amendments of 1972, as amended, the federal and state 

constitutions, and all other applicable federal and state statutes. 

II. Statement of Policy 

A. The Board of Regents hereby reaffirms the policy of the Tennessee Board of 

Regents System, and all institutions included therein, that the System will not 

discriminate against any employee or applicant for employment because of 

race, color, religion, creed, ethnic or national origin, sex, sexual orientation, 

gender identity/expression, disability, age (as applicable), status as a covered 

veteran, genetic information, and any other category protected by federal or 

state civil rights law. 

B. Similarly, the System shall not, on the basis of a protected status, subject any 

student to discrimination under any educational program. No student shall be 

discriminatorily excluded from participation in nor denied the benefits of any 

educational program on the basis of a protected status. 

C. The System will take affirmative action to ensure that all individuals are treated 

during the employment process without regard to their race, color, religion, 

creed, ethnic or national origin, sex, sexual orientation, gender 

identity/expression, disability, age (as applicable), status as a covered veteran, 

genetic information, and any other category protected by federal or state civil 

rights law. Such action shall include, but not be limited to, actions to: 

1. Recruit, hire, train, and promote persons in all job titles, without regard to 

any of the foregoing prohibited factors; 

2. Base decisions on employment so as to further the principle of affirmative 

action and equal employment opportunity; 
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3. Ensure that promotion decisions are in accord with principles of equal 

employment opportunity by imposing only valid requirements for 

promotional opportunities; and 

4. Ensure that all personnel actions such as compensation, benefits, transfers, 

layoffs, return from layoff, and institution sponsored training, education, 

tuition assistance, and social and recreation programs, will be 

administered without regard to any of the foregoing prohibited factors. 

D. It is and has been the policy of the Tennessee Board of Regents to maintain 

each campus as a place of work and study for faculty, staff, and students, free 

of sexual and racial harassment. Harassment is a form of discrimination and 

harassment in the workplace or the educational environment is unacceptable 

conduct and will not be tolerated. 

III. Administrative Responsibility 

A. Duties of the Chancellor and/or System Equal Employment Opportunity 

and Affirmative Action Program Officer. 

1. The Chancellor shall designate the person on the staff of the Board who 

shall serve as the Equal Employment Opportunity/Affirmative Action 

Officer (hereinafter EEO/AA) for the System and also designate an EEO/AA 

Officer for the System Office. 

2. The Chancellor shall direct the President of each institution to appoint an 

EEO/AA Officer and a Title IX Coordinator for the institution.  If the EEO/AA 

Officer and Title IX Coordinator are different people, then the President 

shall be responsible for ensuring that the Title IX Coordinator and the 

EEO/AA Officer work together to comply with statutes, regulations, policies 

and guidelines, including, but not limited to, the duties assigned to the 

EEO/AA Officer in this policy. 
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3. The Chancellor shall furthermore ensure participation in Board approved 

access and diversity initiatives. 

4. The Chancellor shall ensure that the following actions occur: 

a. Equal Employment and Affirmative Action 

1. Equal employment opportunity and affirmative action program 

plans are to be prepared by each campus EEO/AA Officer at the 

individual institutions and schools in the System and these plans 

must be effectively administered by the campus EEO/AA Officer 

within the requirements of this policy and applicable laws and 

regulations. The EEO/AA Officer for the System Office shall 

prepare the System Office affirmative action plan. 

2. The system EEO/AA Officer will review and evaluate the success of 

the equal employment opportunity and affirmative action 

programs in the System Office and on each campus and make 

recommendations to the Chancellor concerning desirable 

changes. 

3. The institutional EEO/AA Officer and the TBR System Office 

EEO/AA Officer will receive, review, and investigate institution and 

system Office equal employment opportunity complaints and 

appeals and make recommendations regarding their disposition 

to the President in the case of an institutional complaint and to 

the Chancellor regarding a system Office complaint. 

b. Harassment 

1. Depending on the locus of the complaint, the Chancellor and 

Presidents are responsible for the final resolution of a 

harassment complaint. 

2 The Chancellor shall ensure the following actions occur: 
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(a) Investigation of Harassment Complaints 

(i) The Chancellor shall designate the Tennessee Board of 

Regents' General Counsel to supervise the investigation and 

give legal advice to the institution or system Office EEO/AA 

Officer who will receive, review, and investigate all charges of 

harassment arising from their institution or office. 

(ii) The institution or system Office EEO/AA Officer/Title IX 

Coordinator will investigate and resolve all complaints of unlawful 

harassment as required by applicable policy and/or Guideline P-

080 and will communicate all facts to the General Counsel for 

legal advice. 

(iii) It is the intent of this policy that the review and investigation 

process conducted by the campus or System Office Affirmative 

Action Office will be under the direct supervision and control of 

the General Counsel and is intended to be a confidential 

communication which will result in Counsel giving legal advice. 

c. Annual Evaluations 

1. The Chancellor will annually evaluate each president on their 

progress toward the affirmative action plan goals, their progress 

toward diversity, and their participation in Board approved access 

and diversity initiatives. 

B. Duties of the President 

1. Each institution President shall be responsible for the development and 

implementation of the equal employment opportunity and affirmative 

action program on each campus as well as assuring that unlawful 

harassment is investigated and educational efforts regarding harassment 
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take place. In carrying out this responsibility, the President shall comply 

with the following: 

a. Appoint an EEO/AA Officer who will be responsible for promoting 

and assuring compliance with this policy and with all applicable laws 

and regulations, policies, and guidelines, reviewing the effectiveness 

of the program and recommending improvements to the President. 

b. Ensure that affirmative action plans are developed annually and 

implemented as a means of aggressively pursuing the principles of 

equal employment opportunity. 

c. Develop affirmative action goals and timetables directed toward 

correcting situations contributing to the under-utilization or 

inequitable treatment of minority or women employees in the 

institution or school. 

d. Provide positive leadership in the implementation of the affirmative 

action program on the campus and ensure that appropriate 

attention is devoted to the program in staff and faculty meetings. 

e. Inform all management officials and supervisors that their 

performance evaluation will be partially determined by the 

effectiveness of their participation in the equal employment 

opportunity program and in Board approved access and diversity 

initiatives. 

f. Designate a person on the campus to be responsible for gathering 

and reporting data related to the equal employment opportunity 

program. 

g. Assure policies and procedures are instituted to deal with all forms 

of harassment, including a procedure for the EEO/AA Officer to 
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receive and investigate complaints and recommend necessary action 

to the President. 

h. Designate the EEO/AA Officer as the staff person responsible for the 

development and implementation of educational efforts regarding 

all types of harassment. 

C. Duties of the EEO/AA Officer 

1. Equal Employment Opportunity and Affirmative Action Program 

a. The EEO/AA Officer will develop and maintain an EEO/AA program 

which shall include but not be limited to the following 

responsibilities: 

1. The institution/System Office EEO/AA Officer will receive, review 

and investigate equal employment opportunity complaints and 

appeals and make recommendations to the President or 

Chancellor regarding their disposition, unless policy or guideline 

requires otherwise. 

2. Equal employment opportunity or affirmative action complaints 

made to external agencies, i.e. EEOC or THRC, will be 

investigated by the institution or system Office EEO/AA Officer 

in conjunction with the Office of the General Counsel. All 

complaints will be forwarded to the Office of the General 

Counsel and any reports to the external agency will be prepared 

by the institution and submitted to the Office of the General 

Counsel for approval and forwarding to the agency. The 

attorney/client relationship will apply to the investigation and 

preparation of those reports. 

3. The EEO/AA Officer will develop and maintain an EEO/AA 

program which shall include: 
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1. Developing or reaffirming the institution's equal 

employment opportunity policy in all personnel actions; 

2. Formal internal and external dissemination of the policy; 

3. Establishing responsibilities for implementation of the 

program; 

4. Identifying problem areas by organizational units and job 

classifications; 

5. Establishing goals and objectives by organizational units 

and job classifications, with timetables for completion; 

6. Developing and executing action-oriented programs 

designed to attain established goals and objectives; 

7. Ensuring compliance of personnel policies with the sex 

discrimination guidelines; 

8. Active support of local and national community action and 

community services programs designed to improve the 

employment opportunities of minorities and women; 

9. Internal audit and reporting systems designed to insure 

compliance and to permit monitoring of the program; and 

10. Internal complaint procedures designed to expeditiously 

process and resolve complaints and grievances by 

employees or applicants for employment. 

4. Updating the EEO/AA plan annually, and reporting progress in 

meeting the established goals and objectives, with such report 

submitted at least annually to the Chancellor as directed by the 

System EEO/AA Officer. The EEO/AA Officer shall discuss the 

success of the EEO/AA program with the President and make 

recommendations regarding desirable changes. 
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2. Harassment Program 

a. Each institution and System Office EEO/AA Officer will be responsible 

for implementing Guideline P-080 Discrimination and Harassment – 

Complaint and Investigation Procedure. 

b. The EEO/AA Officer will ensure the development of an educational 

program alerting students and employees to the non-harassment 

policy and guideline. 

c. Under the direction and guidance of the TBR General Counsel, the 

institution or system Office EEO/AA Officer will investigate all 

harassment complaints. The institution or System Office EEO/AA 

Officer will receive, review, and investigate all complaints of 

harassment based on sex, race, color, religion, ethnic or national 

origin, or other protected status. 

d. The EEO/AA Officer will ensure that complaints involving 

discrimination or harassment between students are investigated and 

resolved by the Student Affairs Office, which resolves all student 

disciplinary problems. 

Sources 
Authority 

T.C.A. § 49-8-203; All Federal and State statutes, codes, Acts, Executive Orders, rules 

and regulations referenced in this policy. 

History 

TBR Meetings, August 17, 1973; September 26, 1980; September 30, 1983; 

December 14, 1984; March 17, 1989; September 21, 1990; June 25, 1992; December 

10, 1993; March 30, 2001; December 8, 2006; March 28, 2008; June 19, 2009; 

Revisions approved at August 12, 2020 Special Called Board Meeting. 
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Appendix C  

TBR Guideline P-080, Discrimination and 

Harassment Complaint and Investigation Procedure 

 
Policy/Guideline Area 
Personnel Guidelines 

Applicable Divisions 
TCATs, Community Colleges, System Office, Board Members 

Purpose 
The purpose of this Guideline is to supplement Board Policies 6.02.00.00 and 

5.01.02.00 relative to the orderly resolution of complaints of discrimination or 

harassment on the basis of race, color, religion, creed, ethnic or national origin, sex, 

sexual orientation, gender identity/expression, disability, age (as applicable), status 

as a covered veteran, genetic information, and any other category protected by 

federal or state civil rights law, as well as claims of retaliation, related to the 

institutions, and office of the Tennessee Board of Regents. 

Policy/Guideline 
I. Introduction 

A. For purposes of this Guideline, Prohibited Conduct means 

unlawful discrimination, sexual harassment, discriminatory 

harassment, or retaliation.  Prohibited Conduct will not be 

tolerated. 

B. Fair and prompt consideration shall be given to all complaints in 

accordance with the procedures set forth. 

1. These procedures may be utilized by any employee, 

applicant for employment or student who believes 

they have been subjected to Prohibited Conduct, 

except that certain complaints meeting the definition 

of sexual misconduct and the criteria for filing a 
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formal complaint must be handled in accordance with 

Board Policy 6.03.00.00, Sexual Misconduct. 

2. Former employees or students may file complaints of 

Prohibited Conduct which took place during the time 

of employment or enrollment provided the complaint 

is timely filed pursuant to Section V.B of this 

Guideline, and the conduct has a reasonable 

connection to the institution. 

3. These procedures are not intended, and will not be 

used, to infringe on expression protected by the First 

Amendment, the Tennessee Campus Free Speech 

Protection Act, or Board Policy 1.03.02.60, Freedom of 

Speech and Expression, even though such expression 

may be offensive, unwise, immoral, indecent, 

disagreeable, conservative, liberal, traditional, radical, 

or wrong-headed, or any other rights provided by the 

Tennessee or United States Constitutions. 

C. All employees, including faculty members, are to be 

knowledgeable of policies and guidelines concerning Prohibited 

Conduct. 

1. Using the procedures outlined in Section V below, 

supervisory employees must promptly report to the 

appropriate institutional contact any complaint or 

conduct which might constitute Prohibited Conduct 

whether the information concerning a complaint is 

received formally or informally. Failure to do so may 

result in disciplinary action up to and including 

termination. 
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2. Other employees and students are encouraged to 

report such conduct to the appropriate institutional 

contact. 

D. All faculty members, students and staff are subject to this 

Guideline. 

1. Any faculty member, student or staff found to have 

engaged in Prohibited Conduct will be subject to 

disciplinary action, which may include dismissal, 

expulsion or termination, or other appropriate 

sanction. 

2. TBR institutions will not tolerate Prohibited Conduct 

directed at employees or students by vendors, visitors, 

or other third parties.  The manner in which an 

institution responds to a report will depend on the 

circumstances involved, including the institution’s 

ability to investigate, and if necessary, implement 

corrective action. 

E. All faculty and staff members are required to cooperate with 

investigations of Prohibited Conduct. 

1. Failure to cooperate may result in disciplinary action 

up to and including termination. 

2. Students are also required to cooperate with these 

investigations; failure to do so may result in 

disciplinary action. 

F. Institutions must take measures to periodically educate and train 

employees on preventing and reporting Prohibited Conduct. 
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1. All employees, including faculty members, are 

expected to participate in such education and 

training. 

2. All faculty members, students and staff are 

encouraged to take reasonable and necessary action 

to prevent and discourage all types of discrimination 

and harassment. 

II. General Statement 

A. The System Office and all of the institutions within the Tennessee 

Board of Regents System shall fully comply with the applicable 

provisions of federal and state civil rights laws, including but not 

limited to; 

1. Executive Order 11246; 

2. The Rehabilitation Act of 1973; 

3. The Americans with Disabilities Act of 1990; 

4. The Vietnam Era Veterans Readjustment Act of 1974; 

5. The Equal Pay Act of 1963; 

6. Titles VI and VII of the Civil Rights Act of 1964; 

7. Title IX of the Educational Amendments of 1972; 

8. The Age Discrimination in Employment Act of 1967; 

9. The Age Discrimination Act of 1975; 

10. The Pregnancy Discrimination Act; 

11. The Genetic Information Nondiscrimination Act of 

2008; 

12. Regulations promulgated pursuant thereto; and 

13. The Tennessee Human Rights Act. 
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B. The Board of Regents promotes equal opportunity for all persons 

without regard to race, color, religion, creed, ethnic or national 

origin, sex, sexual orientation, gender identity/expression, 

disability, age (as applicable), status as a covered veteran, genetic 

information, and any other category protected by federal or state 

civil rights law. 

C. Institutions and the System Office will not tolerate discrimination 

against any employee or applicant for employment because of 

race, color, religion, creed, ethnic or national origin, sex, sexual 

orientation, gender identity/expression, disability, age (as 

applicable), status as a covered veteran, or genetic information, 

nor will they tolerate harassment on the basis of these protected 

categories or any other category protected by federal or state 

civil rights law. 

D. Similarly, institutions shall not subject any student to 

discrimination or harassment under any education program or 

activity, and no student shall be discriminatorily excluded from 

participation nor denied the benefits of any education program 

or activity on the basis of race, color, religion, creed, ethnic or 

national origin, sex, sexual orientation, gender 

identity/expression, disability, age (as applicable), status as a 

covered veteran, genetic information, or any other category 

protected by federal or state civil rights law. 

III. Types of Prohibited Conduct 

A. Discrimination - Discrimination may occur by: 

1. Treating individuals less favorably because of their 

race, color, religion, creed, ethnic or national origin, 

sex, sexual orientation, gender identity/expression, 
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disability, age (as applicable), status as a covered 

veteran, genetic information, or any other category 

protected by federal or state civil rights law; or, 

2. Having a policy or practice that has a 

disproportionately adverse impact on protected class 

members. 

B. Sexual Harassment and Other Discriminatory Harassment 

1. General 

a. Not every act that might be offensive to an 

individual or a group will be considered 

harassment. Whether the alleged conduct 

constitutes sexual or discriminatory 

harassment depends upon the record as a 

whole and the totality of the 

circumstances, such as the nature of the 

conduct in the context within which the 

alleged incident occurs. Harassment does 

not include verbal expressions or written 

material that is relevant and appropriately 

related to course subject matter or 

curriculum. Depending on the severity of 

the conduct, a single incident may be 

considered sexual or other discriminatory 

harassment. 

b. Not every action or utterance that may be 

perceived as offensive will constitute 

Prohibited Conduct.  In addition, 

institutions may take corrective or 
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educational action, even if an investigation 

does not support an allegation of 

Prohibited Conduct, or in the event that 

conduct violates another policy, 

appropriate disciplinary action in 

accordance with that policy. 

c. Rude, inappropriate, or offensive behavior 

by employees that it is not based on sex or 

other characteristics protected by state or 

federal law should be addressed by the 

appropriate supervisor or through 

administrative channels in accordance with 

other applicable policies. 

2. Sexual Harassment 

a. With respect to conduct directed at 

another employee, sexual harassment 

means unwelcome sexual advances, 

request for sexual favor, and other verbal 

or physical conduct of a sexual nature, 

which includes conduct based on gender, 

pregnancy, sexual orientation, and gender 

identity when: 

1. Submission to such conduct is 

made either explicitly or 

implicitly a term or condition of 

an individual’s employment; 

2. Submission to or rejection of 

such conduct by an individual 
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is used as the basis for 

employment decisions 

affecting that individual; or 

3. Such conduct has the purpose 

or effect of unreasonably 

interfering with an individual’s 

work performance or creating 

an intimidating, hostile, 

abusive, or offensive work 

environment. 

b. With respect to conduct directed at a 

student by an employee, sexual 

harassment means unwelcome conduct of 

a sexual nature determined by a 

reasonable person to be so severe, 

pervasive and objectively offensive that it 

effectively denies a person equal access to 

the institution’s education program or 

activity. 

c. With respect to student-on-student 

harassment and disciplining students for 

their speech, expression, or assemblies, an 

institution will not impose disciplinary 

action, except for unwelcome conduct 

directed toward a person that is 

discriminatory on a basis prohibited by 

federal, state, or local law, and that is so 

severe, pervasive, and objectively offensive 
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that it effectively bars the victim’s access to 

an education opportunity or benefit. 

d. Examples of sexual harassment – Sexual 

harassment is not limited to personal 

interactions, but can occur via telephone, 

texting, social media, the internet, and 

other methods of communication. 

Examples of sexual harassment include, 

but are not limited to, the following; 

1. Refusing to hire, promote, or 

grant or deny certain privileges 

because of acceptance or 

rejection of sexual advances; 

2. Promising a work-related 

benefit or a grade in return for 

sexual favors; 

3. Suggestive or inappropriate 

communications, email, texts, 

notes, letters, or other written 

or electronic materials 

displaying objects or pictures 

which are sexual in nature that 

would create hostile or 

offensive work or living 

environments; 

4. Sexual innuendoes, comments, 

and remarks about a person’s 

clothing, body or activities; 
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5. Suggestive or insulting sounds; 

6. Whistling in a suggestive 

manner; 

7. Humor and jokes about sex 

that denigrate men or women; 

8. Sexual propositions, invitations, 

or pressure for sexual activity; 

9. Use in the classroom of sexual 

jokes, stories, remarks or 

images in no way or only 

marginally relevant to the 

subject matter of the class; 

10. Implied or overt sexual threats; 

11. Suggestive or obscene 

gestures; 

12. Patting, pinching, hugging, and 

other inappropriate touching; 

13. Unnecessary touching or 

brushing against the body; 

14.  Attempted or actual kissing or 

fondling; 

15. Repeated requests for dates 

after refusal; 

16. Sexual violence; including rape, 

sexual assault, sexual battery, 

dating violence, domestic 

violence, and sexual coercion;  
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17. Suggestive or inappropriate 

acts, such as comments, 

innuendoes, or physical contact 

based on one’s actual or 

perceived sexual orientation, 

gender identity/expression; and 

18. Institutional policies may 

delineate additional examples. 

e. Incidents of sexual violence may constitute 

criminal acts and as such, investigation and 

processing by the criminal justice system, 

local police, campus security and crisis 

intervention centers may occur in addition 

to the processes developed by the Sexual 

Misconduct Policy and this Guideline. 

Complainants must be notified of the right 

to file a criminal complaint. 

C. Other Discriminatory Harassment 

1. With respect to conduct directed at an employee, 

other discriminatory harassment means unwelcome 

conduct based on race, color, religion, national origin, 

age, disability, genetic information, veteran status, and 

any other category protected by federal or state law 

that has the purpose or effect of unreasonably 

interfering with an individual’s work performance or 

creating an intimidating, hostile, abusive, or offensive 

work environment. 
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2. With respect to conduct directed toward a student by 

an employee, other discriminatory harassment means 

unwelcome conduct based on race, color, religion, 

national origin, age, disability, genetic information, 

veteran status, and any other category protected by 

federal or state law that has the purpose or effect of 

unreasonably interfering with an individual’s 

educational performance or creates an intimidating, 

hostile, or offensive educational environment. 

3. Examples of conduct that may constitute 

discriminatory harassment include, but are not limited 

to verbal or physical conduct relating to an 

employee’s national origin, race, surname, skin color 

or accent, offensive or derogatory jokes based on a 

protected category, racial or ethnic slurs, unwelcome 

comments about a person’s religion or religious 

garments, offensive graffiti, cartoons or pictures, or 

offensive remarks about a person’s age. 

D. Retaliation 

1. “Retaliation” means to intimidate, threaten, coerce, or 

discriminate against any individual for the purpose of 

interfering with any right or privilege secured by this 

Guideline, or because the individual has made a 

report or complaint, testified, assisted, or participated 

or refused to participate in any manner in an 

investigation, proceeding, or hearing. Retaliation is a 

violation of this policy regardless of whether the 
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underlying alleged violation is ultimately found to 

have merit. 

2. The exercise of rights protected under the First 

Amendment does not constitute retaliation. 

3. Charging an individual with a policy or guideline 

violation for making a materially false statement in 

bad faith in the course of a proceeding under this 

Guideline does not constitute retaliation. 

IV. Consensual Relationships 

A. Intimate, romantic, and dating relationships between supervisors 

and their subordinates and between faculty members and 

students are strongly discouraged due to the inherent inequality 

of power in such situations and for other reasons.  

1. These relationships can lead to undue favoritism or 

the perception of undue favoritism, abuse of power, 

compromised judgment or impaired objectivity. 

2. Engaging in a consensual relationship with a student 

over whom the faculty member has either grading, 

supervisory, or other authority is prohibited. 

3. The faculty member must take steps to remove the 

conflict by assigning a different supervisor to the 

student, resigning from the student’s academic 

committees, or by terminating the personal 

relationship at least while the student is in their class. 

4. Likewise, it is prohibited for a supervisor to engage in 

a consensual relationship with a subordinate over 

whom they have evaluative or supervisory authority. 
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a. The supervisor must take action to resolve 

the conflict by, for example, assigning 

another individual to supervise and/or 

evaluate the subordinate or by terminating 

the personal relationship. 

b. In circumstances where a consensual 

relationship is permitted, regardless of 

whether it involves physical intimacy, both 

parties should ensure that their respective 

actions and attentions are welcomed by 

the other party. 

V. Procedures 

A. General 

1. The following procedures are intended to protect the 

rights of the person who is alleged to be the victim of 

conduct that could violate this Guideline ("the 

Complainant") as well as the person who has been 

alleged to be a perpetrator of conduct that could 

violate this Guideline ("the Respondent"), as required 

by state and federal laws. Each complaint must be 

properly and promptly investigated absent unusual 

circumstances, such as the inability to conduct an 

investigation. When warranted, appropriate corrective 

and/or disciplinary action will be taken. 

2. The Office of General Counsel shall be consulted prior 

to an investigation. 

3. In situations that require immediate action because of 

safety or other concerns, the institution may take any 
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administrative action, which is appropriate, e.g., 

administrative leave with pay pending the outcome of 

the investigation for employees and interim 

suspension in accordance with applicable policy, for 

students. Legal Counsel shall be contacted before any 

immediate action is taken. 

4. Institutional policies, procedures, and guidelines shall 

inform employees, applicants for employment and 

students of the name, address, email address, and 

telephone number of the designated EEO/AA, Student 

Affairs, Title VI and Title IX officer(s) responsible for 

assuring compliance with this Guideline, Board 

policies, and federal law. 

B. Filing Complaints 

1. Any current or former student, applicant for 

employment, or current or former employee who 

believes they have been subjected to Prohibited 

Conduct  shall present the complaint to the 

designated EEO/AA, Student Affairs, Title VI or Title IX 

Coordinator/officer responsible for compliance with 

this Guideline. Any employee required or encouraged 

to make such a report should use the same reporting 

procedure. 

2. Complaints under Title VI must be brought within 180 

days of the last incident of discrimination or 

harassment pursuant to Guideline G-125. Complaints 

must be brought within 365 days of the most recent 

incident of discrimination or harassment. 
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a. Complaints brought after that time period 

will not be pursued absent unusual 

circumstances. 

b. Whether the complaint was timely or 

whether unusual circumstances exist to 

extend the complaint period must be 

made after consultation with Legal 

Counsel. 

3. Complainants are encouraged to provide the 

complaint in writing. The complaint should include the 

circumstances giving rise to the complaint, the name 

of the Respondent, the dates of the alleged 

occurrences, and names of witnesses, if any.  

a. The complaint should be signed by the 

Complainant. 

b. When the Complainant chooses not to 

provide or sign a written complaint, or 

when a complaint is made anonymously or 

by a third party, the institution is 

responsible for conducting an appropriate 

investigation and taking appropriate 

corrective action. 

4. Complaints or reports received by the System Office 

will be directed to the institution’s Title IX Coordinator 

(for complaints involving sex discrimination) or 

EEO/AA Officer (for other allegations of Prohibited 

Conduct), unless the matter should be investigated by 
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System Office personnel or an outside investigator- in 

accordance with Section V of this Guideline. 

5. If the allegations, even if proved, would not violate 

this Guideline, the Investigator may dismiss the 

complaint without further investigation after 

consultation with Legal Counsel. 

a. The Complainant should be informed of 

other available processes such as the 

employee grievance/complaint process, or 

a student non-academic complaint 

process. 

b. Any such dismissal shall be in writing, 

conveyed to the Complainant and 

Respondent, and retained in accordance 

with record retention obligations. 

C. Investigation 

1. Legal Counsel shall be notified of the complaint, 

whether written or verbal, as soon as possible in order 

to provide legal advice. 

2. If a person wishes to make a complaint or report of 

Prohibited Conduct against a high level administrator 

(such as a Vice President, the EEO/AA Officer, Student 

Affairs Officer, Title VI or Title IX Coordinator/Officer) 

or someone who is reasonably believed to have a 

conflict of interest or bias, or if a person is otherwise 

uncomfortable using the reporting procedures in this 

Guideline, a complaint or report may be directed to 

the President, Chancellor, TBR System Office Title IX 
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Coordinator (for complaints involving sex 

discrimination), or TBR System Office EEO/AA Officer 

(for other allegations of Prohibited Conduct), who 

should consult the Office of General Counsel. An 

appropriate person will be appointed to investigate 

the matter.  Complainants are encouraged submit a 

signed, written complaint and to include the 

circumstances giving rise to the complaint, the name 

of the Respondent, the dates of the alleged 

occurrences, and the names of witnesses, if any. When 

a Complainant makes an allegation of Prohibited 

Conduct against the President, the recipient of the 

report shall notify the Office of General Counsel. An 

appropriate person will be appointed to investigate 

and report to the Chancellor. 

3. Any investigation and/or disciplinary action against a 

student shall be consistent with the institution’s 

student conduct and disciplinary procedures policy, 

and in the event of a conflict between that policy and 

this guideline, that policy shall govern. 

4. When a student is involved as the Complainant, the 

Respondent, or an individual interviewed, 

documentation shall be subject to the provisions and 

protections of the Family Educational Rights and 

Privacy Act (FERPA), T.C.A. § 10-7-504(a)(4), and other 

applicable law. Certain records may be subject to 

disclosure pursuant to a public records request or 

otherwise. 
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5. Investigation of complaints against employees of a 

Tennessee College of Applied Technology (TCAT) shall 

be initiated by the Chancellor or designee, which may 

include the President. 

a. In certain circumstances, an investigator 

from another institution or System Office 

may conduct the investigation. 

b. TCAT Presidents are responsible for 

notifying the Office of General Counsel 

whenever a verbal or written complaint of 

Prohibited Conduct is made. 

6. The Investigator shall conduct an investigation of the 

complaint that is appropriate under the 

circumstances. 

a. An investigation shall include interviews 

with both the Complainant and the 

Respondent, unless either declines to be 

interviewed. Follow-up interviews may be 

conducted. The Complainant and 

Respondent are encouraged to provide, as 

soon as possible, information they want 

the Investigator to consider. 

b. The investigation shall also include review 

of documents, other information, and 

interviews with relevant witnesses, 

including those named by the 

Complainant and Respondent, as well as 
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those otherwise identified by the 

Investigator. 

c. The purpose of the investigation is to 

determine whether there has been a 

violation of the applicable policies and this 

Guideline.  Determinations will be based 

on whether a preponderance of the 

evidence establishes a policy or Guideline 

violation. The burden of obtaining 

evidence and (if supported by the 

evidence) establishing a violation shall be 

on the institution. 

7. It is the responsibility of the investigator to weigh 

credibility and to determine the weight to be given 

information received during the course of the 

investigation. To the extent possible, the investigation 

will be conducted in such a manner to protect the 

confidentiality of both parties. 

a. In the case of a complaint or report 

involving Prohibited Conduct, if the 

Complainant wishes to maintain 

confidentiality or requests that no 

investigation be conducted, or no 

disciplinary action be taken, the institution 

will weigh that request against the 

institution’s obligation to provide a non-

discriminatory environment for the 

Complainant, as well as other students and 
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employees, and other applicable 

policies.  A decision to honor a request for 

confidentiality or not to investigate a 

matter must be confirmed in writing with 

the Complainant, approved by the 

President, and maintained by the 

institution. The Office of General Counsel 

must be consulted before such a decision 

is made. 

b. The Complainant, Respondent and all 

individuals interviewed shall be informed 

that the institution has an obligation to 

address alleged harassment and that, in 

order to conduct an effective investigation, 

complete confidentiality cannot be 

guaranteed. 

c. Information may need to be revealed to 

the Respondent and to potential 

witnesses. 

d. Information about the complaint should 

be shared only with those who have a 

need to know about it. 

e. The Complainant and Respondent shall 

also be informed that a request to inspect 

documents made pursuant to the Public 

Records Act may result in certain 

documents being released unless made 
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confidential pursuant to FERPA or other 

law. 

f. A Complainant may be informed that if 

they want to speak privately and in 

confidence about discrimination or 

harassment, they may wish to consult with 

a social worker, counselor, therapist or 

member of the clergy who is permitted, by 

law, to assure greater confidentiality. 

Confidentiality and available resources are 

discussed in institutional Sexual 

Misconduct policies. 

g. The Complainant shall be informed that 

when the institution receives notice of 

alleged retaliation, it will take immediate 

and appropriate steps to investigate and 

will take corrective action if it determines 

that retaliation occurred. 

h. Retaliation is prohibited and should be 

reported to the Investigator immediately. 

i. Allegations of retaliation must also be 

investigated pursuant to the procedure set 

out in this Guideline. 

8. The Investigator shall notify in writing the Respondent 

within five (5) working days of receipt of a written 

complaint or the decision to initiate an investigation. 
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a. The Respondent may respond in writing to 

the complaint within five (5) working days 

following the date of receipt of the 

Investigator’s notification. 

9. If either the Complainant or the Respondent is a 

student, the Investigator should communicate that the 

institution will comply with FERPA and only disclose 

information as required by FERPA and other 

applicable law. 

10. The Complainant, the Respondent and all individuals 

interviewed shall be notified that any retaliation 

engaged against someone because they filed a 

complaint or participated in an investigation is strictly 

prohibited, regardless of the outcome of the 

investigation and may, in itself, be grounds for 

disciplinary action. 

11. At any time prior to completion of the investigation 

report, the Investigator may meet with both the 

Complainant and the Respondent individually for the 

purpose of attempting to resolve the complaint 

informally. 

a. Either party has the right to end informal 

processes at any time. 

b. If informal resolution is successful in 

resolving the complaint, a report of such, 

having first been reviewed by Legal 

Counsel, shall be submitted to the 

President. 
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12. Unless there is an informal resolution, the Investigator 

shall draft a report summarizing the investigation, 

which shall be sent to the Office of General Counsel 

for legal review. 

a. Each report shall outline the basis of the 

complaint, including the dates of the 

alleged occurrences, the response of the 

Respondent, the findings of the 

Investigator, whether there were any 

attempts made to resolve the complaint 

informally, and recommendations 

regarding disposition of the complaint. 

b. After receiving advice from the Office of 

General Counsel, the report shall be 

submitted to the President within sixty (60) 

calendar days following receipt of the 

complaint, absent cause for extending the 

investigation timeline. In situations where 

more time is needed to complete the 

investigation, for reasons such as difficulty 

in locating a necessary witness, or 

complexity of the complaint, additional 

time may be taken, but only following 

notice to Legal Counsel and written notice 

to both the Complainant and the 

Respondent. 

c. Working papers, investigator notes, 

witness statements, etc. generated in the 
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investigation generally should not be 

attached to the report. Relevant exhibits 

such as emails, photographs, and other 

documents that were not created as part 

of the investigation may be attached. 

13. If, after investigation, a preponderance of the 

evidence does not establish a violation of policy or 

this Guideline, it may be appropriate to discuss the 

complaint with the Complainant and/or Respondent 

so that they understand relevant policies and 

appropriate behavior standards. 

a. Any investigation and subsequent 

discussion should be documented and 

retained. 

b. Conduct which does not rise to the level of 

a policy violation may, nevertheless, 

provide a basis for disciplinary action. 

14. The President shall review the Investigator’s report 

and make a written determination within a reasonable 

time as to whether a policy or Guideline violation has 

occurred and the appropriate resolution. 

a. After the President has made this 

determination, absent unusual 

circumstances and after consultation with 

Legal Counsel, the Complainant and the 

Respondent should receive a copy of the 

determination and the Investigator’s 

report. 
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15. If the President finds that a preponderance of the 

evidence establishes that a violation of policy or this 

Guideline has occurred, the President must take 

appropriate corrective or remedial action. 

a. When it has been determined that an 

employee has violated policy or this 

Guideline, the employee is subject to 

disciplinary action, up to and including, 

termination of employment. A faculty 

member’s violation of this policy may 

constitute “adequate cause” for 

disciplinary action, including termination. 

b. Remedial action may include meeting with 

the Respondent and/or the Complainant 

and attempting to resolve the problem by 

agreement, e.g., through restorative 

justice. 

c. The institution will take steps designed to 

prevent the recurrence of Prohibited 

Conduct and to remedy effects on the 

Complainant and others, as appropriate. 

d. Copies of the determination (including any 

reconsideration and/or appeal), the 

Investigator’s report, the investigation file, 

the complaint (if it concerns an employee) 

and documentation of any disciplinary 

action, any remedies provided to the 
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Complainant, should be placed in a file 

maintained by the institution. 

e. Copies of any documentation establishing 

disciplinary action shall also be maintained 

in the personnel or student record, as 

appropriate. 

1. Some documents involved in 

an investigation may be subject 

to the Public Records Act and 

thus open to public inspection. 

2. Other documents may be 

protected under FERPA, the 

attorney/client privilege, or 

attorney work product and 

would not be releasable. 

3. If a Public Records Act request 

is received, Legal Counsel must 

be consulted prior to the 

release of any documents. 

16. A complaint found to have been intentionally 

dishonest or maliciously made will subject the 

Complainant to appropriate disciplinary action.  A 

finding that the evidence does not establish a 

violation of policy or this Guideline, in and of itself, 

does not establish that a complaint was dishonest or 

malicious. 

D. Reconsideration of Decision 

DocuSign Envelope ID: F5CB13E7-4C4C-4F34-B424-FE83A5A35E96



  83  

1. Because TBR and TBR institutions are committed to a 

high quality resolution of every case, each institution 

(and the System Office as applicable), must afford the 

Complainant and Respondent an opportunity to 

request that the President reconsider a determination. 

a. The reconsideration process shall consist 

of an opportunity for the parties to 

provide information to the President’s 

attention that would change the decision. 

b. The reconsideration process will not be a 

de novo review of the decision, and the 

parties will not be allowed to present their 

cases in person to the President unless the 

President determines, in their sole 

discretion, to allow an in-person 

presentation. 

2.  The institution shall provide written notice of the 

reconsideration process to the parties at the time that 

the parties are advised of the outcome of the 

investigation. 

3. Either party may send a written request for 

reconsideration to the President within ten (10) 

working days, absent good cause, of receipt of the 

President’s determination. 

a. The party(ies) requesting reconsideration 

must explain why they believe the factual 

information was incomplete, the analysis 

of the facts was incorrect, the 
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determination was affected by bias or a 

conflict of interest, procedural irregularity, 

and/or the appropriate policy standard 

was not applied, and how this would 

change the determination in the case. 

b. Failure to do so may result in a denial of 

the request. 

4. The President will issue a written response as 

promptly as possible. This decision will constitute the 

institution’s final decision with respect to President’s 

determination. 

VI. Other Applicable Procedures 

A. If the President’s determination includes disciplinary action, the 

procedures for implementing the decision shall be determined by 

the applicable policies relating to discipline (e.g., employee 

grievance/complaint procedure, student disciplinary policies, and 

academic affairs policies). 

B. The System Office shall comply with the rules and processes of 

the Tennessee Human Rights Commission (THRC) regarding 

complaints and investigations covered by Title VI. 

VII. Other Available Complaint Procedures 

A.  An aggrieved individual may also have the ability to file 

complaints with external agencies such as the Equal Employment 

Opportunity Commission (EEOC), the Tennessee Human Rights 

Commission (THRC), the Office for Civil Rights (OCR), and the 

courts. Deadlines for filing with external agencies or courts may 
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be shorter than the deadline established for filing a complaint 

under this Guideline.  

Sources 
Authority 

T.C.A. § 49-8-203; All State and Federal states, codes, Acts, rules and regulations 

referenced in this policy 

History 

Presidents Meeting: November 14, 1984 and November 16, 1984 AVTS Sub-Council 

meeting; August 16, 1988; February 14, 1989; November 10, 1992; August 13, 1996; 

February 13, 2001; August 16, 2005; November 8, 2005; February 13, 2008; 

February 14, 2012: Changes in Title VI procedures became effective October 1, 2013 

(Ratified at President's Meeting, Nov. 5, 2013); Revision approved at November 11, 

2014 President's Meeting; Revision approve at August 5, 2020 President's Meeting; 

Revision approved at August 10, 2021 Presidents Meeting. 

Related Policies 
• Equal Employment Opportunity and Affirmative Action 

 

 

TBR Guideline P-080: Discrimination & Harassment - 
Complaint & Investigation Procedure 
 

I. Introduction 

A. Fair and prompt consideration shall be given to all complaints in accordance with the procedures set 

forth. 

1. These procedures may be utilized by any employee, applicant for employment or student who 

believes he or she has been subjected to discrimination or harassment. 

2. Former employees or students may file complaints concerning conduct which took place during 

the time of employment or enrollment provided the complaint is timely filed pursuant to Section 

V.B of this Guideline, and the conduct has a reasonable connection to the institution. 

B. All employees, including faculty members, are to be knowledgeable of policies and guidelines 

concerning discrimination and harassment. 

DocuSign Envelope ID: F5CB13E7-4C4C-4F34-B424-FE83A5A35E96

https://policies.tbr.edu/policies/equal-employment-opportunity-and-affirmative-action


  86  

1. Using the procedures outlined in Section V below, supervisory employees must promptly report, to 

the appropriate institutional contact, any complaint or conduct which might constitute harassment, 

whether the information concerning a complaint is received formally or informally. 

2. Failure to do so may result in disciplinary action up to and including termination. 

C. All faculty members, students and staff are subject to this Guideline. 

1. Any faculty member, student or staff found to have violated this Guideline by engaging in 

behavior constituting discrimination or harassment will be subject to disciplinary action which 

may include dismissal, expulsion or termination, or other appropriate sanction. 

D. All faculty and staff members are required to cooperate with investigations of alleged discrimination 

or harassment. 

1. Failure to cooperate may result in disciplinary action up to and including termination. 

2. Students are also required to cooperate with these investigations; failure to do so may result in 

disciplinary action up to and including expulsion. 

E. Because the courts have imposed strict obligations on employers with regard to discrimination and 

harassment, institutions must take measures to periodically educate and train employees regarding 

conduct that could violate this Guideline. 

1. All employees, including faculty members, are expected to participate in such education and 

training. 

2. All faculty members, students and staff are responsible for taking reasonable and necessary 

action to prevent and discourage all types of discrimination and harassment. 

II. General Statement 

A. It is the intent of the Tennessee Board of Regents that the Board and all of the institutions within the 

Tennessee Board of Regents System shall fully comply with the applicable provisions of federal and 

state civil rights laws, including but not limited to; 

1. Executive Order 11246, as amended; 

2. The Rehabilitation Act of 1973, as amended; 

3. The Americans with Disabilities Act of 1990, as amended; 

4. The Vietnam Era Veterans Readjustment Act of 1974, as amended; 

5. The Equal Pay Act of 1963, as amended; 

6. Titles VI and VII of the Civil Rights Act of 1964, as amended; 

7. Title IX of the Educational Amendments of 1972, as amended; 
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8. The Age Discrimination in Employment Act of 1967; 

9. The Age Discrimination Act of 1975; 

10. The Pregnancy Discrimination Act; 

11. The Genetic Information Nondiscrimination Act of 2008; and 

12. Regulations promulgated pursuant thereto. 

B. The Board of Regents will promote equal opportunity for all persons without regard to race, color, 

religion, creed, ethnic or national origin, sex, sexual orientation, gender 

identity/expression, disability, age (as applicable), status as a covered veteran, genetic information, and 

any other category protected by federal or state civil rights law. 

C. Campuses and the Central Office affirm that they will not tolerate discrimination against any employee or 

applicant for employment because of race, color, religion, creed, ethnic or national origin, sex, sexual 

orientation, gender identity/expression, disability, age (as applicable), status as a covered veteran, or 

genetic information, nor will they tolerate harassment on the basis of these protected categories or any 

other category protected by federal or state civil rights law. 

D. Similarly, the campuses shall not subject any student to discrimination or harassment under any 

educational program and no student shall be discriminatorily excluded from participation nor denied the 

benefits of any educational program on the basis of race, color, religion, creed, ethnic or national origin, 

sex, sexual orientation, gender identity/expression, disability, age (as applicable), status as a covered 

veteran, genetic information, or any other category protected by federal or state civil rights law. 

III. Discrimination and Harassment 

A. Discrimination - Discrimination may occur by: 

1. Treating individuals less favorably because of their race, color, religion, creed, ethnic or national 

origin, sex, sexual orientation, gender identity/expression, disability, age (as applicable), status as a 

covered veteran, genetic information, or any other category protected by federal or state civil rights 

law; or, 

2. Having a policy or practice that has a disproportionately adverse impact on protected 

class members. 

B. Harassment – based on a protected class 

1. Harassment is conduct that is based on a person’s race, color, religion, creed, ethic or national 

origin, sex, sexual orientation, gender identity/expression, disability, age (as applicable), status as a 

covered veteran, genetic information, or any other category protected by federal or state civil rights 
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law that; 

a. Adversely affects a term or condition of an individual’s employment, education, participation 

in an institution’s activities or living environment; 

b. Has the purpose or effect of unreasonably interfering with an individual’s employment 

or academic performance or creating an intimidating, hostile, offensive or abusive 

environment of the individual; or 

c. Is used as a basis for or a factor in decisions that tangibly affect that individual’s employment, 

education, participation in an institution’s activities or living environment. 

2. Examples of such conduct include, but are not limited to verbal or physical conduct relating to an 

employee’s national origin, race, surname, skin color or accent, offensive or derogatory jokes based 

on a protected category, racial or ethnic slurs, pressure for dates or sexual favors, unwelcome 

comments about a person’s religion or religious garments, offensive graffiti, cartoons or pictures, or 

offensive remarks about a person’s age. 

3. Not every act that might be offensive to an individual or a group will be considered harassment. 

Whether the alleged conduct constitutes harassment depends upon the record as a whole and the 

totality of the circumstances, such as the nature of the conduct in the context within which the 

alleged incident occurs. Harassment does not include verbal expressions or written material that is 

relevant and appropriately related to course subject matter or curriculum. 

C. Examples of sexual harassment - Examples of sexual harassment include, but are not limited to, the 

following; 

1. Refusing to hire, promote, or grant or deny certain privileges because of acceptance or rejection of 

sexual advances; 

2. Promising a work-related benefit or a grade in return for sexual favors; 

3. Suggestive or inappropriate communications, email, notes, letters, or other written materials 

displaying objects or pictures which are sexual in nature that would create hostile or offensive work 

or living environments; 

4. Sexual innuendoes, comments, and remarks about a person’s clothing, body or activities; 

5. Suggestive or insulting sounds; 

6. Whistling in a suggestive manner; 

7. Humor and jokes about sex that denigrate men or women; 

8. Sexual propositions, invitations, or pressure for sexual activity; 
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9. Use in the classroom of sexual jokes, stories, remarks or images in no way or only marginally 

relevant to the subject matter of the class; 

10. Implied or overt sexual threats; 

11. Suggestive or obscene gestures; 

12. Patting, pinching, and other inappropriate touching; 

13. Unnecessary touching or brushing against the body; 

14. Attempted or actual kissing or fondling; 

15. Sexual violence; including rape, sexual assault, sexual battery, and sexual coercion; 

16. Suggestive or inappropriate acts, such as comments, innuendoes, or physical contact based 

on one’s actual or perceived sexual orientation, gender identity/expression. 

a. The examples listed above are not exclusive, but simply represent types of conduct that may 

constitute sexual harassment. Campus policies may delineate additional examples. 

D. Please note that incidents of sexual violence may constitute criminal acts and as such, investigation and 

processing by the criminal justice system, local police, campus security and crisis intervention centers 

may occur in addition to the process developed under this Guideline. 

1. Complainant must be notified of his/her right to file a criminal complaint. 

IV. Consensual Relationships 

A. Intimate relationships between supervisors and their subordinates and between faculty members and 

students are strongly discouraged due to the inherent inequality of power in such situations. 

1. These relationships could lead to undue favoritism or the perception of undue favoritism, 

abuse of power, compromised judgment or impaired objectivity. 

2. Engaging in a consensual relationship with a student over whom the faculty member has either 

grading, supervisory, or other evaluative authority (i.e., member of dissertation committee, thesis 

director, etc.) constitutes a conflict of interest. 

3. The faculty member must take steps to remove the conflict by assigning a different supervisor to the 

student; resigning from the student’s academic committees; or by terminating the relationship at 

least while the student is in his/her class. 

4. Likewise, it is a conflict of interest for a supervisor to engage in a consensual relationship with a 

subordinate over whom he or she has evaluative or supervisory authority. 

a. The supervisor must take action to resolve the conflict of interest by, for example, 

assigning another individual to supervise and/or evaluate the subordinate. 
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V. Procedures 

A. General 

1. The following procedures are intended to protect the rights of the aggrieved party (hereinafter, 

"the Complainant") as well as the party against whom a complaint of discrimination or harassment 

is lodged (hereinafter "the Respondent"), as required by state and federal laws. Each complaint 

must be properly and promptly investigated and, when warranted, appropriate disciplinary action 

taken against the Respondent. 

2. The Office of General Counsel shall always be consulted prior to investigation. If institutions 

have on-campus legal counsel, that office must be consulted. 

Hereinafter, references to "Legal Counsel" shall mean either the Office of General Counsel or on-

campus legal counsel, as appropriate. 

3. In situations that require immediate action because of safety or other concerns, the institution may 

take any administrative action which is appropriate, e.g., administrative leave with pay pending the 

outcome of the investigation. 

a. Students may be placed on interim suspension under the appropriate 

circumstances pending the outcome of the investigation. 

b. Legal Counsel should be contacted before any immediate action is taken. 

4. Each employee, applicant for employment and student shall be notified of the name, office, and 

telephone number of the designated EEO/AA, Student Affairs, Title VI or Title IX officer(s) responsible 

for assuring compliance with this Guideline, Board policy, and federal law. 

B. Filing Complaints 

1. Any current or former student, applicant for employment, or current or former employee who 

believes he or she has been subjected to discrimination or harassment at an institution or who 

believes that he/she has observed discrimination or harassment taking place shall present the 

complaint to the designated EEO/AA, Student Affairs, Title VI or Title IX officer (hereinafter "the 

Investigator") responsible for compliance with this Guideline. 

2. Complaints under Title VI must be brought within 180 days of the last incident of discrimination or 

harassment pursuant to Guideline G-125. All other complaints must be brought within 365 days of 

the last incident of discrimination or harassment. 

a. Complaints brought after that time period will not be pursued absent 

extraordinary circumstances. 

DocuSign Envelope ID: F5CB13E7-4C4C-4F34-B424-FE83A5A35E96



  91  

b. The determination of whether the complaint was timely or whether extraordinary circumstances 

exist to extend the complaint period must be made in conjunction with Legal Counsel. 

3. Every attempt will be made to get the Complainant to provide the complaint in writing. The 

complaint shall include the circumstances giving rise to the complaint, the dates of the alleged 

occurrences, and names of witnesses, if any. 

a. The complaint shall be signed by the Complainant. 

b. However, when the Complainant chooses not to provide or sign a written complaint, the 

matter will still be investigated, and appropriate action taken. 

c. Complaints made anonymously or by a third party must also be investigated to the extent 

possible. 

4. If the complaint does not rise to the level of discrimination or harassment, the Investigator 

may dismiss the complaint without further investigation after consultation with Legal 

Counsel. 

a. The Complainant should be informed of other available processes such as the employee 

grievance/complaint process, or a student non-academic complaint process. 

C. Investigation 

1. Legal Counsel shall be notified of the complaint, whether written or verbal, as soon as possible after 

it is brought to the attention of the Investigator and the investigation will be under the direction of 

Legal Counsel. 

a. All investigatory notes and documents shall be attorney work product. 

b. The Investigator shall notify the President/Director that an investigation is being initiated. 

2. When the allegation of discrimination or harassment is against the EEO/AA Officer, Student Affairs 

Officer, Title VI or Title IX Officer, the President/Director will identify an individual who has been 

trained in investigating such complaints to investigate the complaint and carry out the 

responsibilities assigned pursuant to this Guideline. 

a. When the allegation of harassment is against the President/Director of the institution, the 

EEO/AA Officer shall notify the Office of the General Counsel who will assign an investigator who 

will make his/her report to the Chancellor. 

3. When the Respondent is a student, the Student Affairs Office will investigate the complaint in 

compliance with the procedures outlined in this Guideline. 

a. If a finding of violation is made, any resulting disciplinary action will be undertaken in 
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compliance with the institutions’ student disciplinary procedures. 

4. When a student is involved as the Complainant, the Respondent or an individual interviewed, all 

documentation referring to that student shall be subject to the provisions and protections of the 

Family Educational Records and Privacy Act (FERPA) and T.C.A. § 10-7-504(a) (4) which requires 

that certain student disciplinary records are subject to disclosure pursuant to a public records 

request. 

5. Investigation of complaints against employees of a Tennessee College of Applied Technology (TCAT) 

shall be initiated by the Vice Chancellor for Tennessee Colleges of Applied Technology or his/her 

designee. 

a. In certain circumstances, the lead institution for the TCAT may be asked to conduct the 

investigation. 

b. Investigations of complaints made against TCAT students will be undertaken by TCAT Student 

Services personnel. 

c. The TCAT Directors are responsible for notifying the Vice Chancellor whenever a verbal or 

written complaint is made. 

6. In consultation with and under the direction of Legal Counsel, the Investigator shall conduct an 

investigation of the complaint. 

a. This investigation shall include interviews with both the Complainant and the Respondent, 

unless either declines an in-person interview. 

b. The investigation shall also include interviews with relevant witnesses named by the 

Complainant and Respondent. 

c. The purpose of the investigation is to establish whether there has been a violation of 

the Guideline. 

d. It is the responsibility of the Investigator to weigh the credibility of all individuals interviewed 

and to determine the weight to be given information received during the course of the 

investigation. 

7. To the extent possible, the investigation will be conducted in such a manner to protect the 

confidentiality of both parties. 

a. However, the Complainant, Respondent and all individuals interviewed shall be informed that 

the institution has an obligation to address harassment and that, in order to conduct an 

effective investigation, complete confidentiality cannot be guaranteed. 
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b. Information may need to be revealed to the Respondent and to potential witnesses. 

c. However, information about the complaint should be shared only with those who have a need 

to know about it. 

d. The Complainant and Respondent shall also be informed that a request to inspect 

documents made pursuant to the Public Records Act may result in certain documents 

being released. 

e. A Complainant may be informed that if he or she wants to speak privately and in confidence 

about discrimination or harassment, he or she may wish to consult with a social worker, 

counselor, therapist or member of the clergy who is permitted, by law, to assure greater 

confidentiality. 

f. Additionally, the Complainant shall be given assurances that measures will be taken against 

the Respondent should there be retaliation against him or her. 

g. Retaliation is prohibited and should be reported to the investigator immediately. 

h. Allegations of retaliation must also be investigated pursuant to the procedure set out in this 

Guideline. 

8. The Investigator shall notify in writing the Respondent within five (5) working days of receipt of the 

complaint. 

a. The Respondent may respond in writing to the complaint within five (5) working days following 

the date of receipt of the Investigator’s notification. 

9. If either the Complainant or the Respondent is a student, the Investigator should communicate the 

prohibition against disclosure of personally identifiable information with regard to the student, 

based on FERPA. 

10. The Complainant, the Respondent and all individuals interviewed shall be notified that any 

retaliation engaged in connection with the complaint or its investigation is strictly prohibited 

regardless of the outcome of the P-080 investigation and may, in itself, be grounds for disciplinary 

action. 

11. At any time during the course of the investigation, the Investigator may meet with both the 

Complainant and the Respondent individually for the purpose of resolving the complaint 

informally. 

a. Either party has the right to end informal processes at any time. 

b. Mediation will not be used in cases involving sexual assault. 
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c. If informal resolution is successful in resolving the complaint, a report of such, having first 

been reviewed and approved by Legal Counsel, shall be submitted to the President/Director. 

12. If informal resolution is unsuccessful, the Investigator shall draft a report summarizing the 

investigation which shall be sent to Legal Counsel for review. 

a. Each report shall outline the basis of the complaint, including the dates of the alleged 

occurrences, the response of the Respondent, the findings of the Investigator, whether there 

were any attempts made to resolve the complaint informally, a determination of whether there 

was a violation of the Guideline, and recommendations regarding disposition of the complaint. 

b. After review and approval by Legal Counsel, the report shall be submitted to the 

President/Director within sixty (60) calendar days following receipt of the complaint, absent 

cause for extending the investigation timeline. 

c. If the complaint involves a college of applied technology, a copy of the final report should 

also be sent to the Vice Chancellor for Tennessee Colleges of Applied Technology. 

d. No working papers, statements, etc. generated in the investigation should be attached to 

the report. 

e. In situations where more time is needed to complete the investigation, for reasons such as 

difficulty in locating a necessary witness, or complexity of the complaint, additional time may 

be taken, but only following notice to Legal Counsel and written notice to both the 

Complainant and the Respondent. 

13. If, after investigation, there is insufficient evidence to corroborate the complaint or, in any situation 

in which the Complainant refuses to cooperate in the investigation, it may be appropriate to discuss 

the complaint with the Respondent, informing him or her that he or she is not being accused of a P-

080 violation, but that the conduct alleged, had it been substantiated, could be found to violate this 

Guideline. 

a. Any investigation and subsequent discussion should be documented, and a report 

submitted as set forth in this procedure. 

b. It should also be noted that conduct which does not rise to the level of legally actionable 

discrimination or harassment may, nevertheless, provide a basis for disciplinary action against 

the Respondent. 

14. The President/Director shall review the Investigator’s report, and shall make a final written 

determination, within a reasonable time as to whether a violation has occurred and, what the 
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appropriate resolution should be. 

a. After the President/Director has made this determination, the Investigator shall, absent 

unusual circumstances and after consultation with Legal Counsel, provide both the 

Complainant and the Respondent with a copy of the determination, along with a copy of the 

Investigator’s report. 

15. If the investigation reveals evidence that a violation of the Guideline has occurred, the 

President/Director must take immediate and appropriate corrective action. 

a. Such action may include meeting with the Respondent and/or the Complainant and 

attempting to resolve the problem by agreement, except in the case of sexual assault. 

b. Appropriate steps must be taken to ensure that the discrimination or harassment will not 

reoccur. 

16. After completion of the investigation and any subsequent disciplinary proceedings, all 

documentation shall be forwarded to Legal Counsel. 

a. However, copies of the President’s/ Director’s determination, the Investigator’s report, the 

complaint (if it concerns an employee) and documentation of any disciplinary action taken 

against the Respondent should be placed in a file maintained on campus. 

b. This file shall be maintained in a location designated by the President. 

c. If such action was taken, copies of documentation establishing disciplinary action taken 

against the Respondent, whether an employee or student, shall also be maintained in the 

Respondent’s personnel or student record, as appropriate. 

1. Some documents involved in a P-080 matter may be subject to the Public Records Act 

and thus open to public inspection. 

2. Other documents may be protected under FERPA, the attorney/client privilege, 

or attorney work product and would not be releasable. 

3. If a Public Records request is received, Legal Counsel must be consulted prior to the 

release of any documents. 

17. A complaint found to have been intentionally dishonest or maliciously made will subject the 

Complainant to appropriate disciplinary action. 

D. Appeal of Decision 

1. Because TBR institutions are committed to a high-quality resolution of every case, each 

institution must afford the Complainant and Respondent an opportunity to appeal the 
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President’s/Director’s decision concerning Respondent’s responsibility for the alleged conduct. 

a. The appeal process shall consist of an opportunity for the parties to provide information 

to the institution’s attention that would change the decision. 

b. The appeal process will not be a de novo review of the decision, and the parties will not be 

allowed to present their appeals in person to the President/Director unless the 

President/Director determines, in his/her sole discretion, to allow an in-person appeal. 

2. The institution shall provide written notice of the appeal process to the parties at the time that the 

parties are advised of the outcome of the investigation. 

3. Either party may send a written appeal to the President/Director within ten (10) working days, 

absent good cause, of receipt of the President’s/Director’s determination. 

a. The appealing party(ies) must explain why he or she believes the factual information was 

incomplete, the analysis of the facts was incorrect, and/or the appropriate legal standard 

was not applied, and how this would change the determination in the case. 

b. Failure to do so may result in a denial of the appeal. 

4. The President/Director will issue a written response to the appeal as promptly as possible. This 

decision will constitute the institution’s final decision with respect to President’s/Director’s 

determination. 

VI. Other Applicable Procedures 

A. If the President’s/Director’s decision includes disciplinary action, the procedures for implementing the 

decision shall be determined by the applicable policies relating to discipline (e.g., employee 

grievance/complaint procedure, student disciplinary policies, and academic affairs policies). 

VII. Other Available Complaint Procedures 

A. An aggrieved individual may also have the ability to file complaints with external agencies such as the 

Equal Employment Opportunity Commission (EEOC), the Tennessee Human Rights Commission (THRC), the 

Office of Civil rights (OCR), and the courts. 

1. Please note that the deadlines for filing with external agencies or courts may be shorter than 

the deadline established for filing a complaint under this Guideline. 

2. Examples of shorter deadlines include but are not limited to 180 days to file a complaint under Title 

VI & Title IX, as well as 300 days to file a complaint under Title VII. 

VIII. Exception to Guideline for Universities 

A. In lieu of following this Guideline, a university may adopt its own procedures for consideration of 
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complaints of discrimination or harassment, subject to the approval of the Chancellor. 

B. A university seeking to adopt alternative procedures must first submit the proposed procedures to the 

TBR General Counsel, who will evaluate the proposed procedures to determine whether they are 

substantially equivalent to this Guideline. 

C. If the General Counsel determines that the proposed procedures are substantially equivalent to this 

Guideline, she/he will recommend their approval to the Chancellor. 

Sources 

Presidents Meeting: November 14, 1984 and November 16, 1984 AVTS Sub-Council meeting; 

August 16, 1988; February 14, 1989; November 10, 1992; August 13, 1996; February 13, 2001; 

August 16, 2005; November 8, 2005; February 13, 2008; February 14, 2012: Changes in Title VI 
procedures became effective October 1, 2013 (Ratified at President's Meeting, Nov. 5, 2013); Revision approved 
at November 11, 2014 President's Meeting. 
 
 

 

 

 

 

  

DocuSign Envelope ID: F5CB13E7-4C4C-4F34-B424-FE83A5A35E96



  98  

Appendix D 
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Appendix E 
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Appendix F 
 

Diversity and Equity: 1.09.00.00 
Purpose 

The purpose of this policy is to define and promote diversity and equity throughout the 

Tennessee Board of Regents System. 

Policy 

I. Introduction 

A. TBR believes that access to a high-quality post-secondary education is vital to the 

continued advancement of Tennessee's strong workforce and state democracy. 

Community and technical colleges are an indispensable asset in the state's efforts to 

ensure and preserve access to higher education and success for all, particularly 

marginalized and underserved students. 

B. It is therefore the intent of the Tennessee Board of Regents that the Board and all of 

the institutions within the Tennessee Board of Regents System will model and 

promote diversity at all levels and in all sectors will foster environments of equity and 

inclusive excellence. 

C. Diversity can be broadly defined as differences. When applied within the context of 

education and the educational community, diversity represents the inclusion and 

support of groups of people with a variety of human characteristics that go beyond 

the legally protected classes of race, sex, age, religion, national origin, disability 

status, veteran status - to include, but not be limited to, other categories such as 

socio-economic status, sexual orientation, first generation college status, non-

traditional age, adult, urban or rural upbringing - and other person characteristics 

that shape an individual's identity and life experience in a substantive way. 

D. In higher education, equity refers to ensuring that each student has access to that 

high quality education and that each student receives what they need to be successful 

through the intentional design of the college experience. 
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II. Statement of Policy 

A. The Board of Regents specifically finds that diversity of students, faculty, 

administrators and staff is a crucial element of the educational process and reaffirms 

its commitment to enhancing education through affirmative actions to increase 

diversity at all levels. 

B. The creation and cultivation of programs, policies, and practices designed to increase 

and sustain diversity is essential in order to be responsive to: 

1. Shifting demographics; 

2. The need to prepare students to succeed in a global and interconnected world; 

3. The need to utilize the talents, experiences, and ideas of a broad group of people 

in order to achieve inclusive excellence and student success; 

4. The needs of the corporate, civic, and educational environs for culturally 

competent individuals, and; 

5. The unique mission and vision of the Tennessee Board of Regents and its 

institutions. 

C. The Board of Regents specifically asserts that as we highly value and appreciate 

diversity, we are committed to equity, as grounded in the principle of fairness. 

D. To demonstrate that commitment we will: 

1. Ensure that we intentionally create environments where all students, faculty and 

staff can thrive; 

2. Routinely scrutinize and dismantle structural barriers facing historically 

underrepresented and underserved students; and 

3. Invest in equity-minded policies, practices, and behaviors that eliminate equity 

gaps and lead to success for all students. 

III. Administrative Responsibility 

A. Duties of the Chancellor/Executive Vice Chancellor and/or Vice Chancellor for 

Organizational Effectiveness and Strategic Initiatives 

1. The Chancellor shall ensure that the following actions occur: 
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a. The Chancellor will annually evaluate each president on their progress toward 

achieving their institutions’ diversity plan goals and objectives and their 

participation in system-wide access and diversity initiatives. 

2. The Vice Chancellor for Organizational Effectiveness and Strategic Initiatives will 

do the following: 

a. Monitor and review the impact/outcomes of the diversity and equity 

interventions, initiative and plans within the System Office; 

b. Work with presidents to develop, implement, and assess campus-based 

diversity and equity interventions, initiatives, and/or plans, and made 

recommendations to the Chancellor/Executive Vice Chancellor; 

c. Monitor and report on progress towards elimination of equity gaps to the 

presidents, Chancellor/Executive Vice Chancellor; 

d. Administer and review the utilization of access and diversity funds by the 

System Office and the campuses and make recommendations to the 

Chancellor/Executive Vice Chancellor concerning the use of those funds. 

B. Duties of the President 

1. Each institution President shall be responsible for the development, review, and 

assessment of efforts or plans to achieve diversity and equity. 

2. In carrying out this responsibility, the President shall comply with the following: 

a. Provide positive and assertive leadership in the development and 

implementation of diversity and equity plans and initiatives, and ensure that 

appropriate attention is devoted to the plans and initiatives by all appropriate 

campus constituencies.. 

b. Ensure that campus diversity and equity profiles and other relevant data 

broadly disseminated/available and that progress towards meeting diversity 

and equity goals and objectives is regularly assessed. 

DocuSign Envelope ID: F5CB13E7-4C4C-4F34-B424-FE83A5A35E96



  104  

c. Ensure broad campus representation and involvement on committees and 

with development and implementation of initiatives regarding diversity and 

equity.   

Sources 
Authority 

T.C.A. § 49-8-203 

History 

TBR Meeting June 19, 2009; Ministerial changes August, 2018; Revision approved at Board 

Meeting June 20, 2019.  
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Appendix G 
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Appendix H 
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Appendix I 
 

 

SOLICITATIONS RESPONSES AWARDS AMOUNT

REPORTING CLASSIFICATION:

     Minority Owned 632                 632         632         $3,804,508

     Women Owned 1,680              1,680      1,680       $5,203,883

   Disabled Veteran (20%+) 23                   23          23           27,790         

   Persons with Disabilities -              

ETHNICITY:

     African American 187                  187          187          2,551,736$   

     Hispanic American 137                  137           137           580,495        

     Asian American 214                   214           214           547,921        

     Native American 94                      94             94             124,356        

Total Ethnicity 632                 632          632          3,804,508    

SMALL BUSINESS: 8,136             8,136       8,136      $14,975,996

TENNESSEE BOARD OF REGENTS

SMWVD Owned Business Report (SUMMARY)

July 1, 2020 - June 30, 2021
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Appendix J 

 

TBR Guideline G-130: Limited English 
Proficiency 
 

I. Access 

A. The Department of Justice defines persons with LEP as "those 

individuals who have a limited ability to read, write, speak or 

understand English." Because English is not the primary language of 

these individuals, they may have a limited ability to function in a 

setting where English is the primary language spoken, such as a TBR 

institution. 

B. TBR and its institutions may encounter LEP persons in the form of 

international students, faculty, staff and other individuals seeking 

services and access to programs. 

C. There are specific TBR policies and guidelines that deal with the ability 

to read, write, speak or understand English, including: 

1. Policy 2:03:00:00 "Admissions" - provides the basic English 

requirement for entering students. 

2. Guideline A-100 "Learning Support" - outlines learning 

support opportunities to assist students in reading and 

writing. 

3. Policy 2:08:30:00 "Admission and Delivery of Services to International 

Students and for the Employment and Delivery of Services to 
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International Faculty and Academic Staff at TBR Institutions" - 

provides requirements related to English proficiency and the 

provision of professionally staffed ESL programs if the institution 

admits students not meeting those requirements. 

D. The provisions below apply to other situations involving persons with LEP. 

1. TBR System Office and campus staff will post services available to 

LEP persons in highly visible areas and also provide trained 

personnel to provide meaningful services and access to programs 

for these persons. 

2. TBR System Office and campus staff will promptly identify the 

language and communication needs of the LEP person who 

makes himself or herself known to the institution, TBR system 

Office and campus staff will then have options to address the 

LEP person's needs. 

a. These options may include but are not limited to: 

1. Using language identification cards (or "I speak 

cards") or posters to determine the language; 

2. Maintaining an accurate and current list showing the 

name, language, phone number and hours of availability of 

a staff interpreter, if applicable; 

3. Contacting the appropriate staff member to 

interpret, in the event that an interpreter is needed 

and/or if an employee who speaks the needed 

language is available and is qualified to interpret; 
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4. If necessary, obtaining an outside interpreter if a 

staff interpreter is not available or does not speak 

the needed language. 

E. When translation of vital documents is needed, the appropriate Title VI 

Coordinator will submit documents for translation into frequently-

encountered languages to the responsible staff person or interpreter. 

Documents being submitted for translation must be in final, approved 

form. 

F. TBR Title VI Coordinators will regularly assess the efficacy of these 

procedures, including but not limited to mechanisms for securing 

interpreter services, equipment used for the delivery of language 

assistance, complaints filed by LEP persons, and feedback from the 

public and community organizations. 

G. Individuals who believe they have not been provided reasonable access to 

LEP services may file a complaint with the appropriate Title VI Officer 

within 180 days after the last incident of denial. 

Sources 
New Guideline approved, Presidents Meeting November 7, 2012. 
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Appendix K 
TBR Policy 2:03:00:03- English Language 

Learners 

 

The Tennessee Board of Regents will provide institutions with a 

course pathway for ELL students who qualify for co-requisite 

remediation to ensure those students have the support needed to be 

successful in credit-bearing course work. This policy supports TBR 

Policy 2.03.00.00 (Admissions) and Policy 2.03.00.02 (formerly A-100 

Learning Support). 

 

Definitions 
 

• Learning Support - Academic support needed by a student to 

be successful in college level general education courses 

and/or to meet minimum reading, writing, and mathematic 

competencies as required by faculty in programs that do not 

require general education courses in reading, writing and/or 

mathematics. The purpose of learning support is to enhance 

academic success in college level courses and increase the 

likelihood of program completion that will prepare students 

for career success in their chosen field of study. 
 

• English Language Learner (ELL) –A student who self-identifies 

on their admissions application that their primary language is 
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not English or who is a foreign national, and who is in the 

process of actively acquiring English. 
 

• English for Speakers of Other Languages (ESOL) –Curricular 

interventions that support a student whose first language is 

not English and who would benefit from language support 

programs to improve academic performance in English due to 

challenges with reading, comprehension, speaking, and/or 

writing in English. 
 

• Co-Requisite: Learning Support courses or experiences linked 

with an appropriate college level course that is required in the 

student’s chosen field of study, so that the student is enrolled 

concurrently in both Learning Support and appropriate 

college level courses that are applicable to the student’s 

academic pathway. 

Policy/Guideline 
 

Policy Provisions     
 

TBR requires that all community colleges develop an English 

Language Learner policy consistent with the provisions of this 

policy. 
 

 

Policy Development     
 

o English Language Learner policies should be developed 

in compliance with TBR Policy 2.03.00.02. 
o  

o Each institution shall include in its English Language 

Learner policy cut scores for placement exams as 

designated in the Exhibits of this policy. 
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Policy Revisions     
o  

o Any subsequent change to cut scores for English 

Language Learner placement exams, prior to 

implementation, should be submitted to the 

Tennessee Board of Regents for review and approval. 
 

Procedures 
 

Assessment     
 

o International non-immigrant applicants and in/out-of-

state applicants must meet admissions criteria in 

accordance with TBR Policy 2.03.00.00 (Admissions). 
o  

o Institutions identify placement scores for international 

(F-1 Visa) applicants through use of the TOEFL or other 

comparable standardized examinations in accordance 

with TBR Policy 2.03.00.00 (Admissions). 
o  

o Institutions identify placement scores for in-state 

applicants in accordance with TBR Policy 2.03.00.02, by 

examination of transcripts showing successful 

completion of ENGL 1010, or by other comparable 

standardized examinations. 
o  

o Based on an analysis of student success characteristics, 

staff and faculty may make referrals for ELL students to 

enroll in ESL/ESOL supported courses as provided in 

TBR Policy 2.03.00.00. 
o  
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• Placement for Speakers of Other Languages Supported 

Courses     
o  

o International applicants who have placement scores 

above the minimum level determined by the institution 

shall enroll in college-level English courses. 
o  

o In-State applicants who have placement scores above 

the minimum level determined in this policy or who 

have successfully completed ENGL 1010, shall enroll in 

college-level English courses. See Exhibit 1 and 2 for 

recognized placement exams and cut scores. 
o  

o English Language Learners who have test scores below 

the minimum placement cut score, shall be enrolled in 

co-requisite ENGL 1010. See Exhibit 1 and 2 for 

recognized placement exams and cut scores. 
 

 
 

• English for Speakers of Other Languages Supported Courses 

    
o  

o Institutions shall provide English Language Learners 

who test below minimum cut scores ESL/ESOL 

enhanced co-requisite English courses.   

    
▪  

▪ ELL/ESOL enhanced courses may be provided in 

two co-requisite formats:    

     
▪  

▪ ENGL 1010/ENGL 1020 with a 

supplemental instruction focused on 
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providing ESL. Supplemental instruction 

focuses on English for Academic Purpose 

(EAP), which includes training in 

academic reading, writing, presenting 

and note-taking. 
▪  

▪ ELL/ESOL enhanced ENGL 1010/ENGL 

1020. In addition to the curriculum of the 

English course, content on English for 

Academic Purpose (EAP), which includes 

training in academic reading, writing, 

presenting and note- taking, is also 

provided. 
▪  

▪ Students may have the option to sign a waiver 

to opt-out and enroll in college level English 

courses. 
 

o For colleges with designated ESOL coursework, 

students that score below the minimum test scores can 

opt to take pre-college level coursework designed for 

language acquisition that will help prepare them for 

college coursework in their chosen majors. 

Additionally, ELL students may opt to take ESL-suffixed 

co-requisite Composition courses (ENGL 0920/1010 

ESL) if they score below the minimum standards, or a 

stand-alone 1010 ESOL-designated course. 
o  

o At such time as the English Language Learner who was 

enrolled in ESOL enhanced co- requisite English 

courses successfully completes ENGL 1010/ENGL 1020, 

they shall have met the requirement for college-level 

English. 
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Appendix L 

 

 

Community College In Person Phone Written Total Languages Bilingual Staff Assistance

Chattanooga State 0 0 0 0

Cleveland State 1 1 1 1 Spanish Carolina Roma 

Columbia State

Dyersburg State 0 0 0 0 However, we do have faculty and staff 

in other departments who speak the 

following languages: Spanish (Karen 

Bowyer-President) Bengali (Akm Hoque 

– Professor) French (Nathan Sonderman 

– Associate Professor – Karen Bowyer 

–President) Mandarin Chinese (Nathan 

Sonderman – Associate Professor) 

Tigrigna and Amharic (Aklilu Maasho – 

Assistant Professor)

Jackson State 0 0 0 0 Marisol Hernandez- Soto 

Motlow State 0 0 0 0

Nashville State 0 0 0 0 0 None identified at this time. Plan is in place 

to identify by end of fiscal year.

Northeast State 0 0 0 0 0 Norma Sanchez-Webb – Spanishb, 

Frances Canedo – Spanish & 

Portuguesec, Shirley Velasco – 

Spanishd, Mahmood Sabri – Farsie, 

Xiaoping Wang – Mandarin Chinesef, 

Caroline Froc – Frenchg, Rebecca 

Schamore – French

Pellissippi State 0 0 unknown 0 Spanish, Arabic, French

Roane State 0 0 0 0 French and Spanish

Southwest Tennessee 3 0 0 1 Spanish Alma Rutledge- SpanishChristopher 

Hastings- SpanishIliana Ricelli- Spanish

Volunteer State 206 1 Spanish Linguistica Language ServicesTerry 

Bubb (Spanish)Pedro Martinez 

(Spanish)Jaime Sanchez 

(Spanish)Michelle Vandiver 

(Spanish)David Johnson (Spanish)Sophia 

Irkliy (Russian)Girija Shinde 

(Hindi/Marathi)Mark Shariati (Farsi)Mel 

Matthews (Chinese)Lingli Ni (Chinese)

Walters State 7 4 0 1 Spanish and Chinese MIchelle Mitrik - Spanish

Total 217 5 1 4

TCAT In Person Phone Written Total Languages Bilingual Staff Assistance

Athens 0 0 0 0 0

Chattanooga 0 0 0 0 0

Covington 0 0 0 0 0

Crossville 0 0 0 0 0

Crump 0 0 0 0 0

Dickson 0 0 0 0 0 Linguistica 

Elizabethton 0 0 0 0 0

Harriman 0 0 0 0 0

Hartsville 0 0 0 0 0

Hohenwald 0 0 0 0 0

Jacksboro 0 0 0 0

Jackson 0 0 0 0

Knoxville 0 0 0 0 Linguistica

Livingston 0 0 0 0

McKenzie 0 0 0 0

McMinnville 0 0 0 0

Memphis 0 0 0 0

Morristown 0 0 0 0

Murfressboro 8 0 0 1 Spanish Paloma (Jimenez) Garza - Spanish

Nashville 3 0 0 0 Sign Language

Newbern 0 0 0 0 0

Oneida 0 0 0 0 0

Paris 0 0 0 0 0

Pulaski 0 0 0 0 0

Ripley 0 0 0 0 0

Shelbyville 0 0 0 0 0

Whiteville 0 0 0 0 0

Total 11 0 0 1

Language Assistance
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Appendix M 
 

Translated Documents 
 
 

 
Chattanooga State ofrece una variedad de programas de Grados de Asociado de 2-años cubriendo 

ocupaciones/vocaciones o estudios generales en varias carreras. Algunos programas preparan a 

estudiantes para entrar a la fuerza laborar de inmediato, mientras otros se transfieren a un programa de 

diplomatura avanzada en una institución de 4-años. 

 Asociado en Arte (AA) programas de grados incluyen artes liberales con énfasis en humanidades com 

ciencias sociales, literatura y artes finas. Estudiantes que completan un grado de Asociado en Arte 

pueden ser elegibles para transferencia a una institución de nivel-superior siendo junior. 
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 Asociado en Ciencias (AS) programas también incluyen artes liberales pero con énfasis en 
matematicas y ciencia. Estudiantes que completen un grado de Asociado en Ciencias podrian ser 

elegibles para transferencia a una institución de nivel-superior siendo junior. 

 Asociado en Artes Finas (AFA) grado para preparar a estudiantes en carreras en arte, musica o 

teatro. Estudiantes que completen un grado de Asociado en Artes Finas podrian ser elegibles para 

transferencia a una institución de nivel-superior siendo junior. 

 Associate of Science in Teaching (AST) satisface el requerimiento para graduación en Grado AS de 
Chattanooga State, y también prepara a estudiantes para ingreso en varios programas de cuatro-

años en Colegios de Educación en nuestra región y en el estado. 

 Associate of Applied Science (AAS) grados son diseñados para preparar a estudiantes para empleo 

inmediato en un area especializada o crecer dentro de una carrera. Estos grados son diseñados para 

no ser transferidos. 

Grados de Asociado y Asociado en Ciencias 
Aplicadas 

Estos programas ademas de 30 programas de certificación son elegibles para TN Promise y TN Reconnect. Ademas, 25 

diplomados y certificados del Colegio de Tennessee en Ciencias Aplicadas (TCAT) son elegibles. 

NEGOCIOS 
Economics (AA, TTP) 
Economia (AA, TTP) 
Comunicaciones en Masa (AA, TTP 
Contabilidad (AS, TTP) 
Administración de Negocios (AS, TTP)  
Economia (AS, TTP) 
Finanzas (AS, TTP) 
Gerencia (AS, TTP) 
Mercadeo (AS, TTP) 
Comunicaciones en Masa (AS, TTP) 
Negocios (AAS) 

• Concentración en Tecnología de 

Administración Profesional 
• Concentración en Emprendimiento 
• Concentración en Gerencia 

Diseño de Medios Digitales & 

Producción (AAS) 
• Concentración en Animación 

Computacional 
• Tecnología de Arte Grafica 
• Concentración en Periodismo 
• Concentración en Tecnología de 

Medios • Concentración en Diseño 

Web Manejo en Hospitalidad y 

Turismo (AAS) • Concentración en 

Arte Culinaria 
• Concentración en Manejo de 

Alimentos y Bebidas 

• Concentración en Manejo de 

Hoteleria 
• Concentración en Turismo 

Estudios Paralegales (AAS) 

INGENIERIA 
& 
TECNOLOGI
A 
INFORMATI
CA 
Ingenieria Civil (AS, TTP) 
Ciencias de Computación (AS, TTP 
Ingenieria Electrica (AS, TTP) 
Ingenieria Tecnologica (AS, TTP) 
Sistemas Informativos (AS, TTP) 
Ingenieria Mecanica (AS, TTP) 
Tecnología de Ingenieria (AAS, UTC) 

• Tecnología de Ingenieria Quimica 
• Tecnología de Ingenieria Civil 
• Tecnología de Ingenieria en 

Construcción 
• Tecnología de Ingenieria de Diseño 
• Tecnología de Ingenieria Mecanica 

• Tecnología de Pruebas No-

Destructivas 
• Tecnología de Ingenieria Nuclear 
• Tecnología de Control de Calidad 
• Protección de Radiación Tecnología 

de Sistemas de Ingenieria (AAS, 

UTC) 
• Manejo de Construcción 
• Manejo de Sistemas de Ingenieria 
• Tecnología Industrial 
• Tecnología de Ingenieria de Soldar 

Tecnología Tecnología de Ingenieria 

Eléctrica/ Electrónica (AAS, UTC) 
• Controles Automatizados 
• Sistemas Computacionales 
• Tecnología de Ingeniera Solar 

Tecnología Mecatronica (AAS, UTC) 
Ciencias Aplicadas (AAS, UTC) 

• Ingenieria General Computer 

Information Technology (AAS) 
• Defensas Computacional 
• Redes 
• Programación 

HUMANIDA
DES Y 
ARTES 
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FINAS 
Paralelo Universitario(AA) 
Estudio de Arte (AA, TTP) 
Inglés (AA, TTP) 
Lenguaje Foráneo (AA, TTP) 
Filosofía (AA, TTP) 
Artes Teatreales (AA, TTP) 
Estudio de Arte (AFA, TTP) 
Música (AFA, TTP) 
Tecnología de Diseño Teatral (AFA, 

TTP) 
Interpretación Teatral (AFA, TTP) 
Paralelo Universitario (AS) 
Filosofía (AS, TTP) 
Artes Teatreales (AS, TTP) 
Certificado Profesional de  
Entrenamiento en Actuación 

ENFERMERÍ
A Y 
CIENCIAS 
ALIADAS 
Asistente Dental (AAS) 
Higiene Dental (AAS) 
Tecnología en Ciencias de Fuego 

(AAS) 
Manejo de Información de Salud 

(AAS) 
Ciencias de Salud (AAS) 
Tecnología de Medicina Nuclear 

(AAS) 
Enfermeria RN (Día y Noche) (AAS) 
Enfermeria RN (Transición) (AAS)  
Asistente de Terapia Ocupacional 

(AAS) 
Paramédico (AAS) 
Asistente de Terapia Fisica (AAS) 
Tecnología de Radiología (AAS) 
Cuidado Respiratotio (AAS) 
Tecnología Veterinaria (AAS) 

MATEMÁTIC
AS Y 

CIENCIAS 
Matemáticas (TTP) 
Biología (TTP) 
Quimica (TTP) 
Geociencias (TTP) 
Ciencia de Nutrición y Alimentos 

(TTP) 
Física (TTP) 
Ciencia de Laboratorio Pre-Clinico 

(TTP 
Terapia Pre-Ocupacional (TTP) 
Terapia Pre-Física (TTP) 
Pre-Salud (TTP) 

• Pre-Dental 
• Pre-Medicina 
• Pre-Optometría 
• Pre-Farmaco 
• Pre-Medicina Veterinaria 

CIENCIAS 
SOCIALES 
Y 
COMPORTA
MIENTO 
Paralelo Universitario (AA, TTP) 
Antropología (AA, TTP) 
Justicia Criminal (AA, TTP) 
Historia (AA, TTP) 
Asuntos Internacionales (AA, TTP) 
Ciencias Políticas (AA, TTP) 
Psicología (AA, TTP) 
Trabajo Social (AA, TTP) 
Sociología (AA, TTP) 
Paralelo Universitario (AS, TTP) 
Antropología (AS, TTP) 
Justicia Criminal (AS, TTP) 
Ciencia de Ejercicio (AS, TTP) 
Ciencia Familiar y de Consumidor 

(AS, TTP) 
Historia (AS, TTP) 
Quinesiología (AS, TTP) 
Educación Física (AS, TTP) 
Ciencias Políticas (AS, TTP) 

Psicología (AS, TTP) 
Trabajo Social (AS, TTP) 
Sociología (AS, TTP) 
Educación Especial (AS, TTP) 
Manejo de Deportes y Diversión (AS, 

TTP) 
Educación Temprana Pre-K - 3 (AST)  
Educación Primaria K–5 (AST) 
Educación Inglés Secundario (AST) 
Educación Matemática Secundaria 

(AST) 
Educación de Estudios Sociales 

Secundarios (AST) 
Justicia Criminal (TNeCampus) (AAS) 
Educación Temprana (AAS) 
Certificado Técnico en Educación  
Temprana 
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KEY:  AA=Asociado en Arte;  AAS=Asociado en Ciencias Aplicadas;  AFA=Asociado en Artes Finas;  AS=Asociado en Ciencia;   
AST=Asociado en Enseñanzas de Ciencia;; TTP=Tennessee Caminos de Transferencia son diseñados para ayudar a estudiantes de colegío comunitario transferir a una 

universidad publica de Tennessee para cumplir con su grado de bachillerato; UTC=Sociedad entre Chattanooga State y la Universidad de Tennessee en Chattanooga. 

11-68-404002-61-9/20/jp • PDF copies • Chattanooga State does not discriminate on the basis of race, color, religion, creed, ethnicity or national origin, sex, disability, age, status as a protected veteran, or any other protected class. See 
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Appendix O 

 
TBR Guideline G-125: Process for Filing Title VI Complaints 
 

I. Introduction 

A. Title VI of the Civil Rights Act prohibits discrimination on the basis of race, color, and national origin in 

programs and activities receiving federal financial assistance. 42 

U.S.C. § 2000d. It is the intent of the Tennessee Board of Regents that the institutions under its 

jurisdiction shall fully comply with Title VI and Regulations issued pursuant thereto. 

II. Complaints 

A. Any current or former student, applicant for employment, or current or former employee or any 

contractor or vendor who believes he or she has been subjected to discrimination or harassment based on 

race, color or national origin at an institution or who believes that he/she has observed discrimination or 

harassment based on race, color or national origin taking place may submit a Title VI complaint. 

B. Complaints must be brought within 180 days of the last incident of discrimination or harassment. 

1. Complaints brought after that time period will not be pursued absent extraordinary 

circumstances. 

2. The determination of whether the complaint was timely or whether extraordinary circumstances 

exist to extend the complaint period must be made in conjunction with Legal Counsel. 

C. Complaints must be filed with the Title VI Coordinator for the Institution. The complaint will be handled 

by the Title VI Coordinator or their designee. 

III. Procedure 

A. Complaints brought under Title VI will be handled in accordance with the procedures for investigating 

complaints set forth in Guideline P-080. 

IV. Alternative Complaint Procedures 

A. An aggrieved individual may also file a Title VI complaint with the Tennessee Human Rights 

Commission or the Department of Education, Office of Civil Rights (OCR). 

Sources 

Effective October 1, 2013 (Ratified at Presidents Meeting, Nov. 5, 2013) 
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Appendix P 
 

Employee Grievance-Complaint Guideline: P-110 
 
Purpose 
The purpose of this guideline is to establish the process regarding employee grievances 

and/or complaints at the System Office and institutions governed by the Tennessee Board of 

Regents. 

Definitions 

• Grievance (Committee review available) – An employee may only grieve actions the 

institution has taken against the employee which: 

o Violates institution or TBR policy, or involves an inconsistent application of these 

same policies; 

o Violates any constitutional right. The most likely areas of concern are the First, Fourth 

or Fourteenth Amendment of the federal constitution when that action hampers free 

speech, freedom of religion, the right to association, provides for improper search and 

seizure, or denies constitutionally required notice or procedures; or 

o Violates a federal or state statute not covered by TBR Guideline P-080. 

• Complaint (Committee review not available) – A complaint is a concern which an 

employee wants to discuss with supervisory personnel in an effort to resolve the matter. 

Personnel actions such as performance evaluations, rates of pay, position re-

classifications, or position terminations due to reduction in force do not fall under the 

definition of complaint. 

• Employee - For purposes of the grievance and complaint procedures, an employee is 

defined as faculty (though not including faculty on adjunct contracts), executive, 

administrative, or professional staff. Probationary employees, student workers and 

graduate assistants are not included in the definition of employee. 
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• Employment Action – Employment action is the demotion, suspension without pay, 

termination of an employee, or work assignments or conditions of work which violate 

statute or policy. 

Guideline 

I. Application of Guideline 

A. This Guideline applies to employees of an institution and has been developed to assist 

in drafting procedures for addressing grievances and complaints filed. 

1. There shall be two types of procedures, which each institution shall address 

through policies developed pursuant to this Guideline. 

2. The two types are: 

a. Grievances, which are subject to committee review; and 

b. Complaints, which must be resolved without committee review. 

3. Standard grievance forms shall be made available to employees at each work site, 

but no grievance may be denied because a standard form has not been used. 

B. The following is a minimum which must be incorporated in the institutional grievance 

and complaint procedures. The procedures may vary from institution to institution, 

but may not establish any right to a hearing except as set out herein. 

C. This Guideline has no application to a termination procedure initiated against a 

tenured faculty member under TBR policy No. 5:02:03:70 Section V.I.2. 

1. This Guideline is not to be used for support staff employees who are demoted, 

suspended without pay, or terminated. 

2. In accordance with T.C.A. § 49-8-117, Support Staff Grievance Procedure, support 

staff employees who are demoted, suspended without pay, or terminated must 

follow the grievance process contained in Guideline P-111. 

a. Support staff employees who wish to challenge other employment actions not 

covered by P-111, however, may utilize the procedures set forth in the 

guideline, as applicable. 
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b. If the grievance involves or is based on unlawful discrimination or unlawful 

harassment, the process set out in Guideline P-080 must be utilized; however if 

the President’s/Chancellor’s, as appropriate, decision includes demotion, 

suspension without pay, or termination, the employee so disciplined may use 

this procedure or the procedure described in TBR policy 1:06:00:05. 

D. An employee may choose to utilize the procedure for review by the grievance 

committee established pursuant to this Guideline in actions relating to the 

suspension of employees for cause or termination in violation of an employment 

contract which fall under TBR Policy No. 1:06:00:05 (Cases Subject to UAPA), or TBR 

Policy No. 5:02:03:70 Section V.I.b.(2) (suspension of tenured faculty) or TBR Policy No. 

5:02:03:10 Section III (O)(2) (suspension of tenured faculty at TCATs). 

E. The institution may choose to utilize the procedure for review by the grievance 

committee (established pursuant to this Guideline) when resolving a complaint 

initiated pursuant to TBR Policy No. 5:02:02:10 (Faculty Promotion at TCATs),or 

5:02:02:30 (Faculty Promotion at Community Colleges). 

II. Complaint Procedure 

A. The complaint procedure should state a time limit within which a complaint must be 

presented after the date the employee received notice or becomes aware of the 

action which forms the basis of the complaint. 

1. If the complaint arises from a repeated or continuing occurrence, the time limit 

begins from the date of the last such occurrence. 

2. Any complaint not presented within the time limit is waived and shall not be 

considered. 

3. Once a final determination is made, the employee may not later present the same 

complaint in an attempt to gain a more favorable outcome. 

B. The institution policy shall indicate with whom a complaint is to be filed. It should 

also indicate that a complaint must be submitted in writing. 

C. Resolution of complaints at a minimum requires the institution to: 
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1. Allow the employee to present facts and/or materials; 

2. Investigate the dispute; and 

3. Attempt to find a solution. 

a. The President or designee shall be the final decision maker. 

b. Complaints do not include a right to any type of hearing, adversarial 

proceeding, nor the right to appeal to the Chancellor. 

III. Grievance Procedure 

A. Procedure 

1. A grievance must be initiated within fifteen (15) workdays after the employee 

receives notice or becomes aware of the action which is the basis for the 

grievance. 

2. The administrator considering the grievance at each step shall issue a written 

decision with specific reasons stated for the decision. 

3. If the employee is not satisfied with the decision at any step, they must carry the 

grievance forward to the next step within fifteen (15) workdays after receiving the 

written decision. 

a. If the employee does not carry the grievance forward within fifteen (15) 

workdays, the grievance procedure shall be terminated and the grievance 

disposed of in accordance with the last written decision. 

1. For purposes of this procedure, the term “workdays” refers to Monday 

through Friday. 

4. Any party involved in the grievance proceeding may request an extension of any 

deadline set forth in the policy. The institution shall establish procedures for 

consideration of extension requests. 

5. Once a grievance is initiated, the grievant may not later present the same 

grievance again in an attempt to gain a more favorable outcome. 

B. Testimony, Witnesses and Representation 
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1. At every step, the employee may testify and present witnesses and materials in 

support of their position. 

a. The testimony of an employee, given either on their own behalf or as a witness 

for another employee, will not subject an employee to retaliatory action. 

2. At every step, the employee may be accompanied by a representative as defined 

by the institution which may also specify the parameters of participation by the 

representative during the hearing process. 

a. a. At the discretion of the panel chair, additional employees from the unit may 

be allowed to attend the employee panel hearing conducted as the final step. 

C. Steps of Review 

1. Step 1-- Supervisor or Administrator Instituting Employment Action: 

a. Within fifteen (15) workdays after the employee receives notice or becomes 

aware of the action which is the basis for the grievance, the employee 

completes a Grievance Form (which may be obtained from Human Resources), 

submits it to Human Resources and provides a copy to their supervisor or the 

administrator instituting employment action. While a particular form is not 

required to file a grievance, the employee must make it clear that they 

intend to utilize the grievance procedures for resolution of the employment 

action. 

b. Within fifteen (15) workdays after receipt of the grievance, the supervisor or 

administrator initiating employment action and the employee meet and 

discuss the grievance in a face-to-face meeting. 

c. If the supervisor or administrator was not the one who recommended the 

original employment action, or is recommending a change from the original 

employment action, the supervisor or administrator will make a 

recommendation to the administrator who made the original employment 

action. 
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d. Any changes from the original employment action must be approved by the 

President or, before being communicated to the employee. 

e. Within fifteen (15) workdays after the face-to-face meeting, the supervisor or 

administrator must communicate the decision in writing to the grievant with 

specific reasons stated for the decision. 

f. If the supervisor or administrator fails to respond or if the decision is not 

satisfactory to the employee, the employee may carry the grievance forward 

to Step 2. 

2. Step 2--Next Higher Level of Management: 

a. Within fifteen (15) workdays after receiving the written decision at Step 1, if 

the employee is not satisfied with the result of Step 1, the employee must 

notify Human Resources that they want further review. 

1. Human Resources schedules a face-to-face meeting to occur within fifteen 

(15) workdays after receiving notice that the employee wants further 

review of the next level administrator. 

b. Within fifteen (15) workdays after the face-to-face meeting, the next level 

administrator issues a written decision that includes specific reasons for the 

decision. 

c. Any changes from the original employment action must be approved by the 

President or Director, as appropriate, before being communicated to the 

employee. 

3. Step 3--Hearing: 

a. Within fifteen (15) workdays after receiving the written decision at Step 2, the 

employee can request a grievance hearing before a panel of employees. 

b. The employee must notify Human Resources in writing whether they want a 

hearing before an employee panel. 

c. Alternatively, the employee may request a hearing under TBR Policy No. 

1:06:00:05 (Cases Subject to UAPA), if applicable. 
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d. If the employee requests a hearing before an employee panel, Human 

Resources or the appropriate institutional person as defined by the institution 

policy selects the panel members, convenes the hearing and arranges for the 

grievance to be heard. 

e. The employee grievance panel may include non-exempt staff employees, 

exempt staff employees, or a combination of both exempt and non-exempt 

employees. 

f. The panel members representing the unit where the employee works may not 

serve on the grievance panel. 

g. Every effort should be made to include minorities, i.e. ethnic minorities and 

women, in the composition of the committee. 

h. The grievance panel shall hear the grievance within fifteen (15) workdays, if 

practicable, after the date on which the employee submits a written request to 

Human Resources. 

i. The written recommendation of the institutional panel or commission is 

subject to review by the President, or in the case of grievances at the TBR 

System Office, the Chancellor. 

4. Step 4–Review by the President/Chancellor, as appropriate: 

a. The written recommendation of the grievance panel will be forwarded to the 

President, or Chancellor, as appropriate. 

b. Within fifteen (15) work days, if practicable, the President, or Chancellor, as 

appropriate, or a designee will notify the grievant of the final decision. 

D. Grievances which are processed through the grievance committee and upon which 

the President has made a decision are appealable to the Chancellor only where the 

grievance falls within the parameters set out in TBR Policy 1:02:11:00. 

IV. Non-Retaliation 

A. No employee shall retaliate or discriminate against another employee because of the 

latter employee’s filing of a grievance or complaint. 
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B. In addition, no employee shall coerce another employee or interfere with the action of 

another employee in the latter employee’s attempt to file a grievance or complaint. 

C. Administrative, academic and supervisory personnel should also be informed that 

they are responsible for ensuring that the employee is free from retaliation, coercion 

and/or discrimination arising from the employee’s filing of or intent to file a grievance 

or complaint. 

V. Responsibility for Implementation 

A. The President/Chancellor, as appropriate or designee of the institution has ultimate 

responsibility for implementation of the grievance and complaint procedures. 

B. Administrative, academic, and supervisory personnel are responsible for insuring that 

they inform and make available to all employees information concerning their right to 

file a grievance or complaint and their right to be protected from retaliation. 

VI. Maintenance of Records 

A. Copies of written grievances and complaints, and accompanying responses and 

documentation should be maintained at a specified location(s) at the institution for at 

least two years after the date of the employment decision. 

B. If a finding adverse to the grievant/complainant is made, the finding shall be 

maintained in the grievant/complainant’s personnel file.  

Sources 
Authority 

T.C.A. §§ 49-8-203; 49-8-117 

History 

Presidents Meeting: August 18, 1987; May 16, 1989; August 21, 2001; February 13, 2002; 

February 13, 2008, May 21, 2013. 

Related Policies 

• Uniform Procedures for Cases Subject to the Uniform Administrative Procedures Act 

• Faculty Promotion at Community Colleges 
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• Academic Freedom and Responsibility 

• Academic Freedom, Responsibility, & Tenure at the Tennessee Colleges of Applied 

Technology 

• Academic Tenure for Community Colleges 

• Discrimination & Harassment - Complaint & Investigation Procedure 

• Support Staff Grievance 
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Appendix Q 
 

Personnel Transactions & Recommended Forms: P-
010 
 

Purpose 
The purpose of this guideline is to supplement provisions of the Tennessee Board of Regents 

General Personnel Policy (No. 5:01:00:00), as it relates to personnel transactions, procedures 

for campus appointments, budgetary and position considerations, required forms for 

implementation procedures, processing of forms by System Office, employment agreements, 

contracts, letters of agreement, records and reports. The guideline and exhibits are 

applicable to all institutions governed by the Board. For purposes of this guideline, all TCAT 

president responsibilities shall be coordinated through the Chancellor. 

Consistent with the general personnel policy, any exceptions to this guideline are subject to 

approval by the Chancellor. 

Guideline 

I. Personnel Transactions 

A. Each president is expected to follow Board policies, affirmative action plans, and fair 

employment practices when making appointments. 

1. Appointments requiring the Chancellor's approval will be reviewed in light of 

these expectations. 

2. All appointments, regardless of salary, including promotions and transfers, must 

be reviewed and certified by the institutional Affirmative Action Officer prior to 

action. 

3. Other appointments not requiring approval of the Chancellor will be reviewed 

periodically by the System Affirmative Action Officer or Assistant Vice Chancellor 

for Human Resources or designee to ensure compliance. 

4. College of Applied Technology presidents are required to receive prior approval 

from the Chancellor for any change in personnel classification, compensation, job 

description or assignments. 

B. Appointments Requiring Approval by the Chancellor 
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1. No offer of employment can be made for positions requiring the Chancellor's 

approval until the appointment form has actually been signed by the Chancellor 

or designee and the monitor, where required. 

2. All institutions must submit the following positions for approval: 

a. All vice presidents (academic, business, student affairs, etc.) or other 

executives reporting directly to the President including all interim 

appointments. 

b. Directors and chairs of the centers of emphasis and excellence, including 

interim appointments. 

c. Any other positions which may be designated by the Chancellor. 

C. Appointments Not Requiring Approval by the Chancellor 

1. All appointments not listed in I.B. may be approved at the institution by the the 

President, or any properly approved designee. 

2. The hiring procedures outlined in the following sections will be followed with the 

records being maintained at the institution. Records must be maintained as 

described in Section VI, A.2. of this guideline. 

3. The president shall be responsible for assuring compliance with the guideline. 

4. The institutional Affirmative Action Officer shall be responsible for monitoring the 

recruiting and employment process to assure compliance with the guideline and 

the institution's Affirmative Action program and objectives. 

5. For Affirmative Action purposes, institutional records will be reviewed periodically 

by the System Affirmative Action Officer. 

6. All promotions and transfers not requiring approval of the Chancellor must be 

approved by the president and reviewed and certified by the institutional 

Affirmative Action Officer in compliance with TBR Policy 5:01:00:00, General 

Personnel Policy. 

D. Minimum Requirements for All Campus and System Office Appointments 

1. The following actions or procedures are mandatory at all institutions, to: 
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a. Establish an Affirmative Action Plan which sets goals for all categories of 

employment. 

b. Develop appropriate recruitment and selection procedures to ensure fairness 

in employment. 

c. Determine in a discussion with the Affirmative Action Officer whether the 

institution has met the affirmative action goal for the area or department (job 

group in which the vacant position occurs). 

1. Even if the institution has met the overall institutional goal in an 

employment category, i.e., executive/administrative/managerial; faculty; 

professional non-faculty; secretarial/clerical/technical and 

paraprofessionals; skilled crafts; service/maintenance, there may be a goal 

for the area or department (job group) in which the vacant position is 

located which has not been met. 

1. For example, the overall institutional faculty goal of 4.5% black 

representation has been met, but the vacancy is in the job group of 

Arts and Sciences. 

2. Availability data in Arts and Sciences supports the affirmative action 

plan's goal of 7.0% black representation, which is higher than the 

overall institutional goal. 

3. (c) In this case, the efforts to recruit for the Arts and Sciences position 

will be directed toward qualified black candidates since the availability 

data shows the applicant pool should contain some qualified black 

candidates. 

2. A second example relates to the availability of women in the particular job 

group vacancy. 

1. The total institutional faculty goal for women is 40%, but a higher 

number of women are available in the particular job group category. 
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2. Therefore, in both examples cited above affirmative action recruitment 

must occur. 

3. In summary, the institution has an obligation to use the availability figures 

applicable to the particular vacancy to recruit qualified minorities. 

2. Prior to taking any recruitment action, the person directing the hire and/or the 

search committee must submit to the Affirmative Action Officer a written 

recruitment plan. 

a. There may be a standard plan for any EEO category which has been approved 

in advance. 

b. EEO categories 4, 5, 6, and 7 may be more easily standardized. 

c. There may be a need for occasional modification to this standard plan, 

depending on the nature of the position and the availability data. 

d. The plan includes, but is not limited to: 

1. The proposed job description, which has been reviewed by the 

institutional Affirmative Action Officer; 

2. Method of directing the hire, i.e., individual supervisor or search 

committee; 

3. Composition of the search committee and responsibilities of the members, 

i.e., direct contacts, references, interviews, etc.; 

4. An advertising plan, which provides the following: 

1. Advertisement of the position on bulletin boards, and/or in 

appropriate publications, and/or newspapers and/or professional 

discipline-specific journals and/or the Tennessee Employment Security 

Office; and/or the internet; 

2. Requests for nominations, from professional organizations, discipline-

related groups, and organizations devoted to leadership training for 

the position; 
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3. Diverse membership on all search, selection, or advisory committees, 

when practicable; and, 

4. Direct contacts to assure that underrepresented groups are aware of 

the vacancy and are encouraged to apply. 

3. Approval of the recruitment plan must be granted by the Affirmative Action Officer 

prior to the commencement of the recruitment process. 

4. The applicant pool must generally reflect the availability data for the defined 

vacancy in that discipline or field as determined by the appropriate job group in 

the institutional affirmative action plan. Direct contacts will be required to assure 

the diversity of protected groups in the applicant pool. 

5. The Affirmative Action Officer must review all applicant pools and approve their 

composition prior to the scheduling of interviews. Upper level hires as defined in 

Section I.B.2.b., require the submission of Form A-1, Certification of the Search 

Pool, to the Vice Chancellor for Academic Affairs or the System Affirmative Action 

Officer as outlined in Section III of this Guideline. 

6. After a candidate has been identified as a possible hire for positions defined in 

Section I.b., Form A-2, Approval of Appointment, must be submitted to the Vice 

Chancellor for Academic Affairs or the Assistant Vice Chancellor for Human 

Resource Development as outlined in Section IV of this Guideline. 

7. In the case of appointments of adjunct faculty, equal employment opportunity 

efforts must include advertisement to establish and build diverse pools from 

which adjunct employees are chosen. 

8. IMPORTANT: If an institution has met its affirmative action goals, equal 

employment opportunity is required. Race or sex cannot be used as a plus factor 

in hiring. However, affirmative action efforts are appropriate in the recruitment 

process to assure a representative pool. Discrimination on the basis of race, 

religion, color, national origin, age, handicapped status, veteran status, or other 

illegal basis is a violation of law. 
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9. The Tennessee Board of Regents believes that it is important to check references 

to limit employer liability verify information and reduce cost of rehiring and 

retraining. Checks will produce authenticity of information as it relates to such 

areas as work history, credential problems and criminal backgrounds. 

10. Each campus shall conduct appropriate and timely checks in conjunction with 

each employment offer. 

a. As an option, a campus may choose to participate in a system wide contract 

with a third party vendor who conducts background screening and checks. 

b. Campuses shall develop procedures which will include the specific types of 

checks and specific positions included. 

c. The procedures will be forwarded to the system office for review and approval 

prior to implementation of the program. 

d. When using the third party vendor, the campus shall notify the applicant that a 

background check will be conducted prior to conducting the background 

check. 

II.  Budgetary Considerations 

A. Pursuant to Section II.A. of the General Personnel Policy (5:01:00:00), where a transfer 

of funds is necessary for appointments with compensation in excess of funds 

available, the transfer is subject to confirmation by the Chancellor. 

1. No approval is necessary unless the transfer of funds is from one functional area 

to another; adjustments of line item salary amounts within a functional area may 

be made by the president if sufficient funds are available, subject to applicable 

guidelines and limitations. 

2. Where a transfer of funds between functional areas is necessary, the president 

should submit a letter of recommendation to the Chancellor identifying the 

amount and source of transfer. 
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B. Pursuant to Section II.C. of the General Personnel Policy (5:01:00:00), any new 

administrative positions and major changes in administrative organization must be 

approved by the Chancellor. 

1. If the proposed position or organizational change is submitted as part of the 

proposed operating budget or October 31 revision, it should be identified, 

justified, and documented, but separate approval is not required. 

2. If the proposed position or organizational change does not coincide with the 

budget cycle, it should be recommended by the president in the form of a letter to 

the Chancellor which includes a full description, justification, fiscal implications, 

and other pertinent information. 

3. The colleges of applied technology follow the same basic procedure as outlined 

above; however, the president shall submit the recommended change and 

justification on TBR TCAT Form D-1 to the Chancellor. 

III. Required Forms for Implementation of Procedures for Approvals 

A. Information to support transactions that require the approval of the Chancellor or 

designee is requested in Forms A-1 and A-2. 

B. Approval for the certification of the search pool for upper level administrative 

vacancies is shown on Form A-1 ( processed through DocuSign, at this 

link: https://www.tbr.edu/hr/paperless-workflow-forms).  

C. Where a search committee is formed to search for a college administrator at the level 

of dean of higher, the search committee MUST be racially diverse. 

1.  Where a search committee is formed, candidates for hire must first be screened 

by the search committee before an offer can be extended. 

2. The Chair of the search committee must certify that each candidate considered by 

the committee meets or exceeds the criteria published in the job description. (See 

Form A-1). 

3. Supporting documentation for Form A-1 vice presidents and upper level academic 

positions must be submitted to the System Affirmative Action Officer. 
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D. Approval for an appointment recommendation is shown on Form A-2 (processed 

through DocuSign, at this link: https://www.tbr.edu/hr/paperless-workflow-forms). 

1. Assurance by the Affirmative Action Officer that an approved process has been 

followed and the qualified other-race applicants have been contacted and fully 

considered is mandatory. 

2. Supporting documentation for vice presidents must be submitted to the Assistant 

Vice Chancellor of Human Resources. Upper level academic positions requiring 

approval must be submitted to the Vice Chancellor for Academic Affairs. 

IV. System Office Procedure for Processing of Form A-2 

A. The appropriate receiving office will date stamp and log all recommendation 

portfolios received. 

1. The appropriate office will verify that the portfolio contains the following: 

a. All information required on the A-2 form; 

b. Vitae for: the candidate recommended, all candidates interviewed, and all 

final candidates from which interviewees were chosen who are from an 

underutilized group for all institutions; and, 

c. All advertisements for the position. 

2. If a portfolio is determined to be incomplete, the respective office will 

communicate with the campus Affirmative Action Officer in the interest of 

completing it. 

B. For all appointments, if warranted because of significant omission in the portfolio, the 

Vice Chancellor for Academic Affairs or the Assistant Vice Chancellor for Human 

Resources will secure information from the campus to certify completeness of the 

portfolio. No action to approve the recommendation will be taken by TBR staff until 

the portfolio is complete. 

C. The Vice Chancellor for Academic Affairs or the Chancellor, after reviewing portfolios, 

will approve, disapprove, or defer decision pending some specified course of action. 
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D. Once final action has been taken on the recommendation portfolio, the complete 

document and record of action will be transmitted for filing to the Office of Human 

Resources. 

V. Transaction Forms, Employment Agreements, Contracts and Letters of Agreement 

A. Transaction Forms 

1. Section V.B. of this guideline provides recommended transaction forms to be used 

for all personnel transactions, unless alternate forms have been approved by the 

Chancellor. 

2. Institutions may develop internal personnel transaction forms for administrative 

purposes. These forms may relate to management information system and 

contain fiscal and personnel data deemed necessary by the institution. 

B. Employment Agreements, Contracts and Letters of Agreement 

1. Pursuant to Section II.B. of the General Personnel Policy (5:01:00:00), the 

Chancellor must approve employment agreements, contracts, and letters of 

agreement used in the appointment and employment of campus personnel. 

a. Approved provisions for personal, professional, consultant, and dual service 

agreements are addressed in System Guideline G-030. 

b. Each institution may modify the forms or develop alternative and additional 

forms; however, any forms with provisions substantially different from the 

recommended forms should be submitted for review and approval by the 

Office of the Chancellor. 

2. The EEO tagline must be included on all forms. 

3. The language concerning the Drug Free Workplace Act must be included on all 

initial employment contracts. 

4. In order to comply T.C.A. § 49-7-133 the following sentence must be included on 

all contracts: 

a. “It is a Class A misdemeanor to misrepresent academic credentials.” 
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C. Attached are the following personnel transaction forms, which are recommended for 

the use of institutions. Forms F-1 through F-8 (Exhibit 2 through 9) are for use in 

connection with the employment of faculty; Form G-1 (Exhibit 10) for use in 

connection with the employment of graduate assistants/graduate instructors; Forms 

S-1 through S-4 (Exhibit 11 through 14) are for use in connection with the employment 

of all personnel other than faculty; and Form D-1 (Exhibit 1) is for use in requesting 

approval of a change in personnel status of a TCAT employee. Form E-1 (Exhibit 17) is 

for use in connection with the employment of all personnel. Following are 

explanatory notes concerning the use of the recommended forms: 

1. Form F-1, Notice of Tenure-Track Appointment and Agreement of Employment for 

Faculty, is recommended for the initial employment of any faculty member in a 

tenure-track appointment. Designate the salary rate by crossing through the word 

"monthly" or "annual" as appropriate, and designate whether an academic or 

fiscal year appointment. Also, designate the appropriate beginning and ending 

months for the pay period as found in paragraph 2. Paragraph 8 should include 

any special conditions concerning the appointment, such as the policy 

requirement for separate contracts or agreements with regard to patents or 

copyrights, or such as any credit for prior service which is agreed to by the 

institution [not to exceed three (3) years]. The same form may be used for the re-

employment of probationary faculty who are re-appointed in tenure-track 

appointments following a break in service. In this situation, execution of the forms 

should be timed in conformance with the institutions policy on notice of non-

renewal, and specification of the number of years creditable service should be 

included in paragraph 8. 

2. Form F-2, Notice of Renewal of Tenure-Track Appointment for Faculty, should be 

sent to all faculty on tenure-track appointments whose appointments will be 

renewed and where no new special conditions concerning the appointment are 

necessary. Even though renewal occurs automatically in the event a tenure-track 
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appointee does not receive notice of renewal by the proper date, it's required that 

renewal occur by affirmative action rather than default, and that this notice be 

sent no later than the institution's last date for notice of non-renewal. A signature 

line for the faculty member has been added which must be signed and returned to 

be valid and binding. You may wish to incorporate the content of Form E-1 when 

issuing this form rather than sending the Notice of Recommended Salary at a later 

time; if so, you must make any necessary changes. Designate whether an 

academic or fiscal year appointment. 

3. Form F-3, Notice of Renewal of Tenure-Track Appointment and Amendment of 

Agreement of Employment for Faculty, should be used to renew a tenure-track 

appointment where an express amendment to the terms of the initial 

appointment, Form F-1, is deemed necessary. You may wish to incorporate the 

content of Form E-1 when issuing this form rather than sending the Notice of 

Recommended Salary at a later time; if so, you must make any necessary changes. 

Designate whether an academic or fiscal year appointment. 

4. Form F-4, Notice of Award of Tenure, is used to notify an employee that tenure has 

been awarded. A notice of tenure must be given, and Form F-4 is a model of one 

you may use. As indicated, you should note in which department, division, or 

academic organizational unit the person is awarded tenure. You may wish to 

develop a letter to be used in lieu of this notice without TBR approval. 

5. Form F-5, Notice of Non-Renewal of Appointment, is a notice of non-renewal. This 

notice must be sent prior to the required date for notice of non-renewal, and 

should be hand delivered or sent certified mail, return receipt requested; consult 

the institution or TCAT policy or practice for the method for which notice will be 

affected. Also, refer to TBR Policies 5:02:03:10, 5:02:03:60, and 5:02:03:70 

concerning when notices should be given. 

6. Form F-6, Notice of Temporary Employment and Employment Agreement for 

Faculty, should be used for the employment of all full-time non-tenure track 
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faculty on temporary appointments (Form F-8 should be used for employment of 

adjunct faculty and faculty for the summer term). Regular part-time faculty 

percentage (60% appointment) may be listed as a condition in paragraph 9. 

Designate the salary rate by crossing through the word "monthly" or "annual" as 

appropriate. Renewal or non-renewal of these appointments will not be subject to 

the same conditions as for tenure-track appointments, and the form expressly 

provides that any renewal is subject to a subsequent written agreement. The same 

form would be used each year for employment of temporary full-time faculty for 

more than one year, not to exceed three years. Note that this form contains a 30-

day notice provision in paragraph 8. 

7. Form F-7, Notice of Term Appointment and Agreement of Employment for Faculty, 

is a term appointment for full-time non-tenured faculty and applies only to the 

community colleges and colleges of applied technology. This form was devised to 

help meet the special problems of career/vocational programs where markets are 

volatile and changing - examples: computer programming, legal assistant 

program, some allied health programs. In order to decide whether to use a 

temporary agreement, F-6, or a term agreement, F-7, look at the projected need 

for the program. The term agreement is to be used when the projected need is 

beyond three years, but not for a sufficient time to create a tenure-track position. 

Designate the salary rate by crossing through the word "monthly" or "annual" as 

appropriate. 

8. Form F-8 , Notice of Employment of Adjunct Faculty, will be used for the hiring of 

adjunct faculty and summer term faculty. Adjunct faculty are temporary 

appointments based on demand each semester, may be full or part-time and are 

not eligible for employment benefits. The method of salary payment should be 

specified. No notice provision has been included. For regular faculty, the 

institution should cross out paragraph 4 and have the parties to the agreement 
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initial. For tenured faculty teaching during the summer, the institution should 

cross out paragraphs 4 and 6 and have the parties initial. 

9. Form G-1, Notice of Agreement of Employment for Graduate Assistant/Instructor, 

will be used for the hiring of graduate assistants/graduate instructors on a 

temporary basis. The method of payment, length of the appointment, and 

whether full or part-time should be specified. 

10. Form S-1, Notice of Appointment and Agreement of Employment, should be used 

for all regular staff except faculty. Notices of renewal and non-renewal are not 

necessary for these appointments, and the appointments are subject to 

termination at any time by the institution (see paragraph 4). Designate the salary 

rate by crossing through the word "month" or "year" as appropriate. Please note 

the option to add additional language to paragraph 2. Such statements need not 

be included if the employee is put on notice of this practice through employee 

orientation or other employee information documents given at the time of initial 

hiring. 

11. Form S-2, Notice of Modified Fiscal Year Appointment and Agreement of 

Employment, should be used to appoint regular administrative, clerical and 

support staff to modified fiscal year appointments. Fill in the blank in paragraph 3 

as appropriate. Designate the salary rate by crossing through the word "month" or 

"year" as appropriate. 

12. Form S-3, Notice of Temporary Employment and Agreement for Non-Faculty 

Administrative/Professional and Clerical/Support, will be used for the hiring of 

non-faculty on a temporary basis for employees who will work longer than 60 days 

and who do not work on an "as needed" basis. The method of salary payment 

should be specified. 

13. Form S-4, Notice of Termination, is the form notice of termination for non-faculty 

personnel and provides no reason for termination whatsoever. Institutions may 

wish to provide notice of the opportunity for an oral statement of the reason 
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similar to that specified in Form F-5 for faculty. It is assumed that employees 

should be aware of the reasons for termination under an effective personnel 

system. Form E-1, Notice of Recommended Salary, should be used to notify all 

personnel of the recommended salary for the ensuing academic or fiscal year. 

Notice of the recommended salary is not included in the notices of renewal for 

faculty since the recommended salary may not be known at the time of such 

notices. However, you may wish to add the language of this form to Forms F-2 and 

F-3. 

14. Form V-1, Statement of Understanding/Agreement between Institution and 

Volunteer, will be used for volunteer workers. In order for a volunteer worker in an 

institution supported program to be eligible for reimbursement of the costs of 

defense in the event of a claim arising out of their actions, the institution is 

required by T.C.A. § 8-42-101(3)(B) to register the name of the volunteer with the 

Tennessee Board of Claims (Exhibit 15). If the institution fails to register the 

volunteer and the state pays attorney fees or a judgment based on the volunteer's 

actions, cost and awards will be funded through the institution's budget. In 

addition, if the volunteer is a medical professional providing direct health care as 

a volunteer, they are only considered a "state employee" under the defense 

reimbursement provisions for purposes of medical malpractice. 

15. Form D-1 Request for Approval for Change in Personnel Status of TCAT Employee 

is addressed above. 

16. Form E-1 Notice of Recommended Salary 

D. Institutions are advised to exercise extreme caution in connection with employment 

letters to personnel and any cover letters which are used to transmit personnel 

transaction forms, to ensure against inconsistent statements or commitments. 

Moreover, all personnel transactions at the institutions shall comply with the 

principles and provisions of the Board policy on equal employment opportunity and 

affirmative action (5:01:02:00). 
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VI. Immigration Expense Allowance 

A. New employees may receive reimbursement for immigration expenses when 

considered to be in the interest of the institution and when such payment is a part of 

the employment negotiation with a new employee or the relocation of a current 

employee from another employer or institution. 

B.  Reimbursement/fee allowance for immigration fees must be approved in advance by 

the President or designee. 

C. This provision applies only to candidates who are required to pay immigration fees to 

work and live in the U.S. 

D. No TBR employee may receive reimbursement more than once. 

E. No payment shall be made unless the employee agrees in writing to remain in the 

service of the institution for a period of twenty-four (24) months following the 

effective date of the employment agreement, unless separated for reasons beyond 

their control and acceptable to the institution. 

F. The service agreement statement should be maintained in the employee’s personnel 

file. In case of a violation of such an agreement, any funds expended by the institution 

for such allowance shall be recoverable from the employee as a debt due the 

institution in the same manner as educational allowance payments (Exhibit 16). 

G. Reimbursement shall be in the maximum amount of $4500 and shall not exceed the 

employee’s actual, documented expenses. The allowance cannot be used to defray 

non-immigration-related costs or any costs not associated with the individual 

employee’s immigration expenses. 

H. Reimbursable fees include: 
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1. Fees charged by a licensed immigration attorney retained in connection with the 

application; 

2. Filing fee; 

3. Permanent residence fee; 

4. Fee for any application to enter the U.S.; 

5. Fee for application to remain in the U.S.; and 

6. Associated fees required in the application process, such as medical 

examinations, fingerprinting, photo identification, postal/courier fees, and costs 

of evaluating foreign academic credentials or translations of foreign documents. 

I. The employee is responsible for making arrangements for representation, completion 

of paperwork, assistance in the immigration process, and submission of all bills 

and/or invoices for which reimbursement is sought. 

J. Faculty may submit a claim for reimbursement by sending a request with original 

receipts to the Chief Academic Officer. 

VII.  Transaction Records and Reports 

A. Transaction Records 

1. Institutions shall develop and maintain adequate records to document all 

personnel transactions, including transactions which do not require the approval 

of the Chancellor. 

2. As provided in Section IX.A. of the General Personnel Policy (5:01:00:00), all 

transaction records for an employee must be maintained as provided in Guideline 

G-070, Disposal of Records. 

B. Transaction Reports 
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1. All campus personnel transactions shall be incorporated as part of the 

institutions' proposed operating budgets and October 31 budget revisions. The 

Board staff shall determine the appropriate form and medium for the information. 

2. Current personnel information may be reported periodically to the staff by 

institutions for administrative purposes relative to the maintenance and 

operation of management information systems. 

3. Current personnel reports may be requested from the institutions at any time in 

response to requests for information for the Board staff, Board, Legislature, etc. 

C. Affirmative action compliance audit reports may be requested on an annual basis.    

Exhibits 

• Exhibit 1 - Form D-1 (pdf /20.52 KB) 

• Exhibit 3 - Form F-2 (docx /22.01 KB) 

• Exhibit 4 - Form F-3 (docx /17.78 KB) 

• Exhibit 5 - Form F-4 (docx /16.21 KB) 

• Exhibit 6 - Form F-5 (docx /15.13 KB) 

• Exhibit 7 - Form F-6 (docx /34.43 KB) 

• Exhibit 8 - Form F-7 (docx /44.37 KB) 

• Exhibit 9 - P-010 Form F-8 (docx /37.03 KB) 

• Exhibit 10 - Form G-1 (pdf /29.33 KB) 

• Exhibit 11 - Form S-1 (pdf /29.28 KB) 

• Exhibit 12 - Form S-2 (pdf /28.65 KB) 

• Exhibit 13 - Form S-3 (pdf /30.12 KB) 

• Exhibit 14 - Form S-4 (pdf /19.95 KB) 

• Exhibit 15 - Form V-1 (docx /17.54 KB) 
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• Exhibit 16 - Immigration Expense Form (docx /19.59 KB) 

• Exhibit 17 - Form E-1 (docx /16.11 KB) 

Sources 
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Presidents Meeting; May 21, 2001Presidents Meeting; February 13, 2002 Presidents Meeting; 

November 5, 2003 Presidents Meeting ; November 8, 2006 Presidents Meeting; February 13, 

2007 Presidents Meeting; August 19, 2008 Presidents Meeting; May 12, 2009 Presidents 

Meeting; May 18, 2010 Presidents Meeting; August 20, 2013 Presidents Meeting. 

Related Policies 

• Equal Employment Opportunity and Affirmative Action 

• Faculty Rank & Promotion at TCATs 

• Faculty Promotion at Community Colleges 

• Academic Freedom, Responsibility, & Tenure at the Tennessee Colleges of Applied 

Technology 

• Academic Tenure for Community Colleges 

• Contracts Guideline 
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Appendix R 
 

Contracts Guideline: G-030 
Purpose 
The purpose of this guideline is to establish the criteria and processes for contracts as applied 

to the Institutions governed by the Tennessee Board of Regents. It is not intended to cover all 

of the Tennessee Board of Regents policies and guidelines or all possible issues that may arise 

while reviewing contracts; rather, it is intended to give you a general guideline for how to 

address contract issues. You are responsible for complying with all other relevant policies. 

This Guideline is subject to regular update, revision and improvement. 

Guideline 

I. General Contract Provisions Applicable to All Contracts 

A. Each Institution is a public institution of higher education within the State University 

and Community College System established by T.C.A. § 49-8-101. As such, it possesses 

certain rights and privileges and is subject to certain limitations and restrictions. As an 

instrumentality of the State of Tennessee, each Institution has sovereign immunity 

under Article I, Section 17 of the Tennessee Constitution and the Eleventh 

Amendment to the Constitution of the United States. Only the Tennessee General 

Assembly has the authority to waive sovereign immunity; no official within the State 

University and Community College System has this authority. An Institution has 

limited contracting authority and can agree only to contract terms that are consistent 

with Tennessee law. A free un-annotated version of the Tennessee Code may be found 

at http://www.lexisnexis.com/hottopics/michie  

1. Purpose of a Written Contract 

a. The purpose of a written contract is to embody the complete agreement in 

writing. The title of a document is irrelevant. Whether the document is called 

an agreement, contract, memorandum of agreement, memorandum of 

understanding, purchase order, or other similar name, it is subject to the 

requirements of this Guideline. No relevant terms should be left to an 

unwritten understanding or verbal agreement between the parties. The 
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document should clearly identify all parties and be explicit in setting forth the 

rights and duties of each party. 

2. Approval/Authority 

a. The authority to approve contracts is delineated in TBR Policy 1-03-02-10 

(Approvals). 

3. Negotiation 

a. Generally, it is the Institution’s responsibility to negotiate with the other party 

to bring an agreement into conformity with this Guideline and to determine 

that the terms are acceptable to the contractor before the agreement is sent 

to the System Office for approval. 

b. The System Office Department of Purchasing and Contracts and the Office of 

General Counsel are available for assistance in negotiating modifications with 

the contractor when the Institution has been unable to secure agreement of 

the contractor. 

4. Required Contract Provisions 

a. Form Contracts 

1. Whenever possible, one of the form contracts in the Exhibit Section should 

be utilized in order to assure that an agreement conforms to the 

requirements of TBR policy and this Guideline. 

b. Vendor Generated Contracts 

1. If necessary to use a vendor generated contract, these provisions should 

be included when applicable. 

c. Purpose/Duties/Scope 

1. Every contract must contain language regarding its purpose and the duties 

of the parties. 

d. Term of Agreement 

1. A contract shall be entered into for a period of time sufficient to 

adequately accomplish the Institution’s objectives. 
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2. Expenditure contract terms shall not exceed a total term of sixty (60) 

months. Revenue contracts shall not exceed a total of one hundred and 

twenty (120) months. Any exceptions may be submitted to the System 

Office for consideration and approval prior to contracting activities with 

the contracting party. 

3. Expenditure and revenue agreements must provide a beginning and 

ending date or must include clear language as to how these dates will be 

determined. 

4. Contracts executed or proposed to be executed for periods of time of more 

than twelve (12) months: 

1. should contain a provision giving the Institution the right of 

cancellation for convenience; (See T. C. A. § 12-3-305(c)(1)) 

2. shall contain a provision giving the Institution the right of cancellation 

at the end of any fiscal year without notice, in the event that funds to 

support the contract become unavailable.(See T. C. A. § 12-3-305(c)(2)) 

5. A contract may provide for automatic renewal if it: 

1. requires no expenditure of state funds; or 

2. contains language that allows for cancellation at the end of any fiscal 

year for lack of funding 

6. In the event of automatic renewal, the maximum term of the contract is 

subject to Section d. above. 

e. Payments 

1. Contracts requiring payments for goods or services, or the purchase 

order/order form/statement of work issued pursuant to such Contracts, 

must include specific rates and prices for the goods or services being 

procured as well as any payment conditions. 

2. Payments are to be made only upon the submittal of an invoice by the 

contractor after the goods are received or the services performed; 
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however, advance payments may be made under the following types of 

contracts: 

1. Licensing 

2. Preventive maintenance/service 

3. Subscriptions 

4. Memberships 

5. In other instances, only if approved in accordance with TBR Policy 1-

03-02-10 (Approvals). 

3. All contracts shall contain a provision that the Contractor’s performance 

shall be subject to monitoring and evaluation by the Institution and/or 

other appropriate parties. 

4. If the Contractor is not a US citizen, or Permanent U. S. resident, payment 

of any portion of the contract from any source will not be made until the 

Contractor has provided proof of tax status to the Institution. The payment 

is contingent upon Contractor’s eligibility for payment and tax status and 

the contract should specify that appropriate withholding may be deducted 

from the Contractor’s payment. 

f. Maximum Liability 

1. Contracts requiring payment(s) by the Institution must specify the 

maximum dollar amount or must include clear language on how 

expenditures will be tracked (i.e. purchase orders against master terms, 

order forms, etc.) that may be paid under the contract. 

g. Conflict of Interest 

1. Contracts should contain the following provision: 

1. The Contractor warrants that no part of the total Contract Amount 

shall be paid directly or indirectly to an employee or official of the 

State of Tennessee as wages, compensation, or gifts in exchange for 

acting as an officer, agent, employee, subcontractor, or consultant to 
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the Contractor in connection with any work contemplated or 

performed relative to this Contract. 

The Contractor acknowledges, understands, and agrees that this 

Contract shall be null and void if the Contractor is, or within the past 

six months has been, an employee of the State of Tennessee or if the 

Contractor is an entity in which a controlling interest is held by an 

individual who is, or within the past six months has been, an employee 

of the State of Tennessee. 

1. This provision is not applicable and should be omitted from 

agreements between TBR Institutions or between a TBR Institution 

and another state entity. 

h. Non-discrimination 

1. Contracts should contain the following provision or a similar provision in 

which the parties agree not to discriminate. 

1. Non-discrimination. The Contractor shall abide by all applicable 

Federal and State law pertaining to discrimination and hereby agrees, 

warrants, and assures that no person shall be excluded from 

participation in, be denied benefits of, or otherwise be subjected to 

discrimination in the performance of this Contract or in the 

employment practices of the Contractor on the grounds of 

classifications protected by Federal or State law. 

i. Audit and Documentation 

1. Except as noted in b and c below, the following provision must be included 

in contracts which require any payment to be made by the Institution: 

1. “The Contractor shall maintain documentation for all charges against 

the Institution under this Contract. The books, records, and documents 

of the Contractor, insofar as they relate to work performed or money 

received under this Contract, shall be maintained for a period of three 
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(3) full years from the date of the final payment and shall be subject to 

audit at any reasonable time and upon reasonable notice by the 

Institution, the Comptroller of the Treasury, or their duly appointed 

representatives. Any financial statements required by this Contract 

shall be prepared in accordance with generally accepted accounting 

principles.” (Reference T.C.A Code 12-3-602(c)) 

2. See Section V herein on Grant Contracts for audit language for grants. 

3. The audit clause is not required for a one time, fixed payment contract. 

j. Payment for Travel, Meals, Lodging 

1. If a contractor is to be paid/reimbursed for travel, meals or lodging, such 

payment shall be in the amount of actual cost/per diem, and shall be 

expressly subject to the limits and provisions of TBR Policy 4:03:03:00 

(General Travel). 

k. Governing Law 

1. Contracts shall contain a provision that the contract is to be governed by 

and construed in accordance with the laws of the State of Tennessee. The 

contract may be silent as to the governing law if the other party will not 

accept the governing law of the State of Tennessee. 

l. Sales and Use Tax 

1. The following provision shall be included in all contracts for the 

acquisition of goods or services: 

1. Sales and Use Tax 

1. “The Contractor shall be registered with or have received an 

exemption from the Department of Revenue for the collection of 

Tennessee sales and use tax. This registration requirement is a 

material requirement of this Contract. The Contractor shall 

comply, and shall require any subcontractor to comply, with all 

laws and regulations governing the remittance of sales and use 
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taxes on the sale of goods and services made by the Contractor, or 

the Contractor’s subcontractor.” 

m. Debarment 

1. The following provision shall be included in all contracts for the 

acquisition of goods or services: 

1. Debarment and Suspension. The Contractor certifies, to the best of its 

knowledge and belief, that it and its principals: 

1. are not presently debarred, suspended, proposed for debarment, 

declared ineligible, or voluntarily excluded from covered 

transactions by any Federal or State department or agency; 

2. have not within a three (3) year period preceding this Contract 

been convicted of, or had a civil judgment rendered against them 

from commission of fraud, or a criminal offense in connection with, 

obtaining attempting to obtain, or performing a public (Federal, 

State, or Local) transaction or grant under a public transaction; 

violation of Federal or State antitrust statutes or commission of 

embezzlement, theft, forgery, bribery, falsification, or destruction 

of records, making false statements, or receiving stolen property; 

3. are not presently indicted for or otherwise criminally or civilly 

charged by a government entity (Federal, State, or Local) with 

commission of any of the offenses listed in section (ii) of this 

certification; and 

4. have not within a three (3) year period preceding this Contract had 

one or more public transactions (Federal, State, or Local) 

terminated for cause or default. 

n. Illegal Immigrants 

1. The following provision shall be used in all contracts for the acquisition of 

goods or services: 
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1. “T.C.A. § 12-3-309 prohibits State entities from contracting to acquire 

goods or services from any person who knowingly utilizes the service 

of illegal immigrants in the performance of the contract and by signing 

this Contract, the Contactor attests, certifies, warrants, and assures 

that the Contractor shall not knowingly utilize the services of illegal 

immigrants in the performance of the Contract and will not knowingly 

utilize the services of any subcontractor, if permitted under the 

Contract, who will utilize the services of illegal immigrants in the 

performance of the Contract. (For contracts that require Fiscal Review 

Committee approval, the original language with the signed Attestation 

Form incorporated as an Attachment to the Agreement must be used) 

o. Data Privacy and Security 

1. For contracts in which the Contractor will have access to Institutional 

student or customer data and will be maintaining the   Institution’s data 

on the Contractor’s computer network or servers, the following clause 

should be included in the contract: 

1. “Data Privacy. “Personal Information” means information provided to 

Contractor by or at the direction of Institution, or to which access was 

provided to Contractor by or at the direction of Institution, in the 

course of Contractor’s performance under this Agreement that: 

1. identifies or can be used to identify an individual (including, 

without limitation, names, signatures, addresses, telephone 

numbers, e-mail addresses and other unique identifiers); or 

2. can be used to authenticate an individual (including, without 

limitation, employee identification numbers, government-

issued  identification numbers, passwords or PINs, financial 

account numbers, credit report information, biometric or health 

data, answers to  security questions and other personal identifiers. 
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Contractor represents and warrants that its collection, access, use, 

storage, disposal and disclosure of Personal Information complies 

with all applicable federal and state privacy and data protection 

laws, including without limitation, the Gramm-Leach-Bliley Act 

(“GLBA”); the Health Information Portability and Accountability Act 

(“HIPAA”);the Family Educational Rights and Privacy Act (“FERPA”) 

of 1974 (20 U.S.C.1232g), the FTC’s Red Flag Rules and any 

applicable federal or state laws, as amended ,together with 

regulations promulgated thereunder. 

Some Personal Information provided by Institution to Contractor is 

subject to FERPA. Contractor acknowledges that its improper 

disclosure or re-disclosure of Personal Information covered by 

FERPA may, under certain circumstances, result in Contractor’s 

exclusion from eligibility to contract with Customer for at least five 

(5) years and agrees to become a “school official” as defined in the 

applicable Federal Regulations for the purposes of this Agreement. 

2. Data Security. Contractor represents and warrants that Contractor will 

maintain compliance with the SSAE16 standard, and shall undertake 

any audits and risk assessments Contractor deems necessary to 

maintain compliance with SSAE16. 

3. Incident Response. “Security Incident” means any reasonably 

suspected breach of information security, unauthorized access to any 

system, server or database, or any other unauthorized access, use, or 

disclosure of Personal Information or Highly-Sensitive Personal 

Information occurring on systems under Contractor’s 

control.  Contractor shall: (a) provide Institution with the name and 

contact information for an employee of Contractor who shall serve as 

Customer’s primary security contact and shall be available to assist 
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Customer twenty-four (24) hours per day, seven (7) days per week as a 

contact in resolving obligations associated with a Security Incident; (b) 

notify Institution of a Security Incident as soon as practicable, but no 

later than forty eight (48) hours after Contractor becomes aware of it, 

except where disclosure is prohibited by law; and (c) notify Institution 

of any such Security Incident as follows: (insert applicable IT or other 

staff contact information specific to the Institution here) 

1. Contact: 

2. Contact Email: 

3. Contact Phone: 

and 

4. a copy by e-mail to Contractor’s primary business contact at the 

Institution. 

4. Contractor shall use best efforts to immediately mitigate or resolve any 

Security Incident, at Contractor’s expense and in accordance with 

applicable privacy rights, laws, regulations and standards. Contractor 

shall reimburse Institution for actual costs incurred by Institution in 

responding to, and mitigating damages caused by, any Security 

Incident, including all costs of notice and/or remediation incurred 

under all applicable laws as a result of the Security Incident. 

5. Return of Personal Information. At any time during the term of this 

Agreement, at the Institution’s written request or upon the termination 

or expiration of this Agreement, Contractor shall return to the 

Institution all copies, whether in written, electronic or other form or 

media, of Confidential, Highly-Sensitive, or Personal Information in its 

possession, or at Customer’s direction, securely dispose of all such 

copies.” 

p. Gramm Leach Bliley Act (GLBA) Language 
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1. If the contract does not require the Data Privacy and Security Clause found 

in Section 15 above, a contract in which the Contractor provides a service 

requiring the Contractor to have access to an Institution’s customers’ non-

public financial information for the purpose of providing a financial 

product or service, such as a student loan, must include the following 

clause: 

1. “Throughout the term of this Agreement, Contractor shall implement 

an Information Security Program (‘the Program’) and maintain 

‘appropriate safeguards,’ as required by 16 C.F.R. § 314, for all 

‘customer information,’ (as that term is defined in 16 C.F.R § 314.2(b)) 

obtained by or provided to Contractor pursuant to this Agreement. 

Contractor shall promptly notify the Institution, in writing, of each 

instance of: 

1. unauthorized access to or use of that nonpublic financial customer 

information that could result in substantial harm or inconvenience 

to a customer of the Institution: or 

2. unauthorized disclosure, misuse, alteration, destruction or other 

compromise of that nonpublic financial customer information. 

Contractor shall forever defend and hold Institution harmless from 

all claims, liabilities, damages, or judgments involving a third 

party, including Institution’s costs and attorney fees, which arise as 

a result of Contractor’s failure to meet any of its obligations under 

this provision. 

Contractor shall further agree to reimburse the Institution for its 

direct damages (e.g., costs to reconstruct lost or altered 

information) resulting from any security breach, loss, or alteration 

of nonpublic financial customer information caused by the 

Contractor or its subcontractors or agents. 
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Contractor grants Institution the right to conduct on-site audits, as 

deemed necessary by the Institution, of the Contractor’s Program 

to ensure the integrity of the Contractor’s safeguarding of the 

Institution’s customers’ nonpublic financial information. 

Institution retains the right to unilaterally terminate the 

Agreement, without prior notice, if Contractor has allowed a 

material breach of the Program in violation of its obligations under 

the Gramm-Leach-Bliley Act, if Contractor has lost or materially 

altered nonpublic financial customer information, or if the 

Institution reasonably determines that Contractor’s Program is 

inadequate. Within thirty (30) days of the termination or expiration 

of this Agreement, Contractor shall, at the election of Institution, 

either: 

3. return to the Institution all records, electronic or otherwise, in its or 

its agent’s possession that contain such nonpublic financial 

customer information; or 

4. destroy (and shall cause each of its agents to destroy) all records, 

electronic or otherwise, in its or its agent’s possession that contain 

such nonpublic financial customer information all such records 

and shall deliver to the Institution a written certification of the 

destruction. 

q. Red Flags Language 

1. The Federal Trade Commission rules concerning the prevention of identity 

theft (16 CFR Part 681 – Identity Theft Rules) require that Institutions 

monitor the activities of its contractors performing activities in connection 

with one or more covered accounts. Covered accounts are those that a 

creditor offers or maintains, primarily for personal, family or household 

purposes such as credit card accounts. The activities of the contractor can 
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include such activities as opening or managing accounts, billing, providing 

customer service or collecting debts. In these situations, the contractor 

must apply the same standards as the Institution would if the Institution 

were performing those tasks. 

2. Pursuant to TBR Policy 4:01:05:60 (Identity Theft Prevention), Institutions 

must require, by contract, that the contractor either: 

1. Have policies and procedures in place to comply with the Rule; or 

2. Review the Institutional policy and report any red flags to the Program 

Administrator. 

3. The following language should be included in contracts as described in 

subsection a. above wherein the contractor will be performing any of the 

listed services: 

1. “Red Flags and Identity Theft. The Service Provider shall have policies 

and procedures in place to detect relevant Red Flags that may arise in 

the performance of the Service Provider's activities under the 

Agreement, or review the Institution's Red Flags identity theft program 

and report any Red Flags to Institution.” 

4. If the contractor maintains its own identity theft prevention program 

consistent with the guidance of the Red Flag Rules and validated by due 

diligence by the Institution’s Program Administrator (see TBR Policy 

4:01:05:60 (Identity Theft Prevention)), the contractor shall have met the 

requirements of the first paragraph of this Section. 

r. FERPA Language 

1. If the contract will involve sharing student educational records with the 

contractor, the contract must contain a clause requiring the contractor to 

comply with the Family Educational Rights and Privacy Act (FERPA).If the 

contract does not require the Data Privacy and Security Clause found in 
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Section 15 above, the following clauses, or one substantially similar to 

them, should be included in the contract: 

1. The parties acknowledge that students’ education records are 

protected by the Family Educational Rights and Privacy Act (FERPA), 

and that Contractor will be considered a "School Official" (as that term 

is used in FERPA and its implementing regulations) and will comply 

with FERPA. Student education records will only be used for the 

purposes of carrying out this agreement.  Student permission must be 

obtained before releasing specific data to anyone other than University 

and Contractor employees who have a legitimate educational purpose. 

OR 

2. Because the Contractor is performing an institutional service or 

function that has been outsourced by the Institution and for which the 

Institution would otherwise use its employees and is under the direct 

control of the Institution with respect to the use of the education 

records, as defined by FERPA, the Contractor recognizes it is subject to 

all FERPA requirements governing the use and re-disclosure of 

personally identifiable information from education records, including 

without limitation the requirements of 34 CFR §99.33(a). Furthermore, 

the Contractor may not disclose or re-disclose personally identifiable 

information unless the Institution has first authorized in writing such 

disclosure or re-disclosure; will not use any personally identifiable 

information acquired from the Institution for any purpose other than 

performing the service or function that is the subject of this 

Agreement; and agrees to return to the Institution (or, if not feasible, to 

destroy) education records in whatever form or medium that the 

Contractor received such records from or created them on behalf of 

the Institution. 
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s. Click-Wrap Agreements 

1. Contracts which may require individual Institutional users to accept online 

terms and conditions should contain the following clause: 

1. Click-Wrap Agreements. The Contractor agrees that click-wrap or click 

-through agreements shall not be binding upon the Institution. No 

employee has the actual or apparent authority to enter into click-wrap 

or click -through agreements on behalf of the Institution without the 

approval of the Institution’s Procurement and/or Contracts Office. No 

employee has the authority to modify, amend, or supplement this 

Agreement through a click-wrap or click -through agreement. This 

Agreement can only be modified, amended, or supplemented under 

these terms through a written amendment in accordance with the 

Institution’s and TBR’s procedures, policies, and guidelines. 

t. Contractor Commitment to Diversity 

1. The Governor’s Office of Diversity Business Enterprises requires all 

contracts contain the following clause: 

1. Contractor Commitment to Diversity. The Contractor shall assist the 

Institution in monitoring the Contractor’s performance of this 

commitment by providing, as requested, a quarterly report of 

participation in the performance of this Contract by small business 

enterprises and businesses owned by minorities, women, and 

Tennessee service-disabled veterans. Such reports shall be provided to 

the Institution in form and substance as required by Institution. 

u. Service and Software Accessibility Standards 

1. If the contract will require either that employees or students of the 

Institution access the Contractor’s software or website, the contract 

should contain the following clause: 
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1. “The Contractor warrants and represents that the service and 

software, including any updates, provided to the Institution will meet 

the accessibility standards set forth in WCAG 2.0 AA (also known as ISO 

standard, ISO/IEC 40500:2012), EPub 3 and Section 508 of the 

Vocational Rehabilitation Act. To the extent that the Products fail to 

meet the WCAG 2.0 AA, EPub 3 and Section 508 standards, the 

Contractor will provide Institution with a fully completed Accessibility 

Statement and Conformance and Remediation forms (Attachment 6.11 

& 6.12). The Contractor shall indemnify and hold the Institution 

harmless in the event of claims arising from inaccessibility related to 

the Contractor’s products/services.” 

v. Iran Divestment Act 

1. Contracts with a value greater than $1000.00 should contain the following: 

1. The requirements of T.C.A. § 12-12-101 et.seq., addressing contracting 

with persons with investment activities in Iran, shall be a material 

provision of this Contract. The Contractor agrees, under penalty of 

perjury, that to the best of its knowledge and belief that it is not on the 

list created pursuant to T.C.A. § 12-12-106. 

5. Impermissible Provisions 

a. The provisions listed under this section are not to be included in any contract: 

1. Clauses that are similar to those identified below as an Example may be 

replaced by the alternative language (as indicated in italics) without 

consulting with Institutional or TBR legal counsel, as long as it is used 

exactly as it is written below. If the contractor will not accept the proposed 

alternative, or if the proposed alternative does not suit the Institution’s 

needs, please consult with Institutional or TBR legal counsel regarding 

other possible alternatives. 

1. Provisions requiring the Institution to pay taxes. 
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1. As State agencies, TBR institutions are not liable for the payment of 

Tennessee property tax or sales or use taxes.  (T.C.A. §§ 67-5-203 

and 67-6-322.)  As there are a great many other taxes (federal, 

foreign, other states) that may come into play, the preferred 

language would be to limit the school’s liability for taxes to those 

“required by law”. 

EXAMPLE: 

Taxes. It is the Customer’s responsibility to pay all taxes or other 

government charges relating to the Services, transfer, use, 

ownership, service, or possession of any equipment relating to this 

Agreement. 

ALTERNATIVE: 

Taxes. To the extent required by law, it is the Customer’s 

responsibility to pay all taxes or other government charges relating 

to the Services, transfer, use, ownership, service, or possession of 

any equipment relating to this Agreement. 

2.  Provisions requiring the Institution to pay punitive damages or costs 

of litigation other than court costs (T.C.A. § 9-8-307(d)). 

1. The extent to which the state can be held liable for contract 

damages is strictly defined by statute. T.C.A. § 9-8-307(d) provides 

that the state shall be liable for actual damages only. It prohibits 

the payment of attorneys’ fees and litigation expenses, punitive 

damages and penalties. 

EXAMPLE: 

Institution shall promptly reimburse Contractor for any and all of 

Contractor’s costs and expenses including, without limitation, 

court costs and attorneys’ fees in connection with Contractor's 

collection of Institution’s obligations, including interest thereon at 
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the rate of eighteen percent (18%) per annum. 

ALTERNATIVE: 

The best alternative is to delete the language, but if the Contractor 

objects to deleting it, substitute the following: 

Any and all monetary claims against the State of Tennessee, its 

officers, agents, and employees in performing any responsibility 

specifically required under the terms of this Agreement shall be 

submitted to the Board of Claims or the Claims Commission of the 

State of Tennessee and shall be limited as provided in T.C.A.§ 9-8-

307. 

3. Provisions for the payment of travel/per diem expenses in excess of 

maximum limitations set forth in TBR Policy 4:03:03:00 (General Travel 

Policies and Procedures). 

1. Contracts must provide that any reimbursable travel expenses 

be in compliance with TBR policy. 

EXAMPLE: 

Reimbursable Expenses. Client agrees to reimburse Contractor for 

the following travel expenses incurred by Contractor in its 

performance of services: (a) air travel, not to exceed the coach 

class rate; (b) auto rentals; (c) lodging and miscellaneous expenses, 

such as parking, taxi fares, fuel; and (d) a per diem rate for meals, 

as published and updated by the U.S. General Services 

Administration. Further, Contractor shall provide itemized receipts 

for all travel-related expenses. The Institution will not reimburse 

Contractor for any travel-related expenses that lack an itemized 

receipt. 

ALTERNATIVE: 

Reimbursable Expenses. Client agrees to reimburse Contractor for 
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the following travel expenses incurred by Contractor in its 

performance of services: (a) air travel, not to exceed the coach 

class rate; (b) auto rentals; (c) lodging and miscellaneous expenses, 

such as parking, taxi fares, fuel; and (d) a per diem rate for 

meals. Reimbursement for all travel-related expenses will be in 

accordance with The Tennessee Board of Regents travel 

policies. Further, Contractor shall provide itemized receipts for all 

travel-related expenses. The Institution will not reimburse 

Contractor for any travel-related expenses that lack an itemized 

receipt. 

4. Provisions designating the governing law of a state other than 

Tennessee or consenting to jurisdiction in courts outside Tennessee. 

1. Such a provision would be considered a waiver of sovereign 

immunity, which we have no legal authority to do. If the other party 

won’t agree to Tennessee State law, the only alternative is to 

delete the language entirely and let the contract remain silent as to 

which law governs. 

EXAMPLE: 

11.8 Governing Law. This Agreement, and any disputes arising out 

of or related hereto, shall be governed exclusively by the internal 

laws of the State of California, without regard to its conflicts of laws 

rules or the United Nations Convention on the International Sale of 

Goods. 

ALTERNATIVE: 

11.8 Governing Law. Deleted 

5. Provisions requiring the Institution to make deposits or payments 

before goods are received or services are performed; provided, 
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however, for those circumstances specified in Section I. 4. e.(2) above, 

such provisions may be acceptable. 

6. Provisions requiring the Institution to purchase or obtain liability, 

property or other insurance or a performance bond. 

1. The State of Tennessee self-insures its exposures in general 

liability, automobile liability, professional malpractice and 

workers' compensation. The State's self-insurance program insures 

all liability created under Title 9, Chapter 8 of the Tennessee Code 

Annotated, for all State departments, agencies and institutions, 

including State institutions of higher education. 

EXAMPLE: 

Insurance: During the term of this Agreement and except as 

otherwise provided by applicable law, Institution will maintain a 

Commercial Liability Insurance policy in such amounts as are 

customary and reasonable in the jurisdiction of the location of the 

Test Center. Notwithstanding the foregoing, Operator shall make 

commercially reasonable efforts to obtain a policy with a 

combined limit of US$1,000,000.00 for each occurrence. 

ALTERNATIVE: 

The State of Tennessee is self-insured and does not carry or 

maintain commercial general liability insurance or medical, 

professional or hospital liability insurance. Any and all claims 

against the State of Tennessee, including the Institution or its 

employees, shall be heard and determined by the Tennessee 

Claims Commission in the manner prescribed by law. Damages 

recoverable against the Institution shall be expressly limited to 

claims paid by the Claims Commission pursuant to T.C.A. Section 9-

8-301 et seq. 
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7. Provisions requiring the Institution to insure, guarantee, or indemnify 

or hold harmless any party from claims which may arise out of the 

agreement or be brought by third parties. 

1. Institutions are subject to the direction of the Tennessee Attorney 

General pursuant to Article VI, Section 5 of the Tenn. Constitution 

and T.C.A. § 8-6-301. The Attorney General, in Tenn. Op. Atty. Gen. 

No. 78-71, 1978 WL 27014 (Tenn. A.G.) directed that such clauses be 

deleted. As such, the only alternative is to delete the language 

entirely. 

ALTERNATIVE: 

Neither party shall be responsible for personal injury or property 

damage or other loss except that resulting from its own negligence 

or the negligence of its employees or others for whom the party is 

legally responsible. Any and all claims against the state shall be 

submitted to the Tennessee Board of Claims or the Tennessee 

Claims Commission.” 

8. Provisions requiring the Institution to obtain or pay for outside labor of 

persons not employed by the Institution (for example, union stage-

hands, teamsters, etc.) are prohibited unless such cost is included as 

part of the total contract price. 

9. Provisions requiring the Institution to consent to binding arbitration by 

a third party for claims arising out of or relating to the agreement. 

1. Only the Attorney General can enter into a settlement agreement 

that is binding upon the State. (See T.C.A. §§ 8-6-301 and 20-13-

103.) The preferred method of handling such provisions would be 

to delete them. If the contractor will not agree to delete the 

provision entirely, the Institution may substitute the alternative 

language provided below. 
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EXAMPLE: 

Conflict Resolution. Except with respect to controversies or claims 

regarding either party’s Confidential Information or proprietary 

rights under this Agreement, any controversy or claim arises in 

connection with any provision of this Agreement shall be settled by 

arbitration administered by the American Arbitration Association. 

Notwithstanding the foregoing, nothing in this Section 15.3 will be 

construed to limit either party’s rights under Sections 9 and 15.7. 

ALTERNATIVE: 

Conflict Resolution. Except with respect to controversies or claims 

regarding either party’s Confidential Information or proprietary 

rights under this Agreement, in the event any controversy or claim 

arises in connection with any provision of this Agreement, the 

parties shall try to settle their differences amicably between 

themselves by referring the disputed matter to their respective 

designated representatives for discussion and resolution. Either 

party may initiate such informal dispute resolution by sending 

written notice of the dispute to the other party, and if such 

representatives are unable to resolve such dispute within thirty 

(30) days of initiating such negotiations, either party may seek the 

remedies available to such party under law. Notwithstanding the 

foregoing, nothing in this Section 15.3 will be construed to limit 

either party’s rights under Sections 9 and 15.7. The provisions of 

this section are subject to the requirements of T.C.A, §8-6-301 and 

T.C.A. § 20-13-103. 

10. Provisions passing risk of loss or title to the Institution before delivery 

and/or installation of products unless vendor provides shipment 

protection in the Institution's interest. 
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11. Provisions allowing a contractor to enter Institution's premises 

without notice to remove equipment or product upon alleged default 

by Institution. 

12. Provisions requiring the Institution to pay late charges, finance charges 

or interest in excess of that provided under the Tennessee Prompt Pay 

Act (T.C.A. § 12-4-701 et seq.). 

13. Provisions permitting the vendor to take a secured interest in personal 

property under the agreement. 

14. Provisions providing for a limitation of time in which the Institution 

may bring suit. (T.C.A. § 28-1-113). 

1. The contractor may try to limit the time within which the state may 

bring suit under the contract. Limiting the time within which the 

State may bring suit is an impermissible waiver of sovereignty; only 

the legislature can say how and when the State shall sue or be 

sued. Pursuant to T.C.A. § 28-1-113, statutes of limitation, which 

limit the time in which a party has to file a legal action, do not 

apply to actions brought by the state of Tennessee. There is no 

alternative for this clause. It must be deleted. 

15. Provisions requiring confidentiality and nondisclosure that potentially 

violate the Tennessee law regarding public records. (T.C.A. Title 10, 

Chapter 7). 

1. Records cannot be kept confidential if an Institution is required by 

law to disclose them. T.C.A. § 10-7-504(7) provides that all 

proposals, evaluations and related records pertaining to personal, 

professional and consultant contracts are open for public 

inspection once the evaluation by the State is complete. T.C.A. § 

12-3-510 provides that procurement records shall be open for 

inspection by the public during the Institution’s regular office 
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hours. 

EXAMPLE: 

11.  CONFIDENTIALITY 

11.1 Nondisclosure and Nonuse. Each party will keep the other 

party’s Confidential Information confidential. Specifically, each 

party receiving Confidential Information agrees not to disclose 

such Confidential Information except to those directors, officers, 

employees and agents of such party (i) whose duties justify their 

need to know such information and (ii) who have been clearly 

informed of their obligation to maintain the confidential, 

proprietary and/or trade secret status of such Confidential 

Information. Each party acknowledges that it has all requisite 

authority under applicable laws to provide the other party with 

access to Confidential Information. Each party receiving 

Confidential Information further agrees that it will not use such 

Confidential Information except for the purposes set forth in this 

Agreement. Each party receiving Confidential Information shall 

treat such information as strictly confidential, and shall use the 

same care to prevent disclosure of such information as such party 

uses with respect to its own confidential and proprietary 

information, provided that in any case it shall not use less than the 

care a reasonable person would use under similar circumstances. 

11.2 Notice. The receiving party will promptly notify the disclosing 

party in the event the receiving party learns of any unauthorized 

possession, use or disclosure of the Confidential Information and 

will provide such cooperation as the disclosing party may 

reasonably request, at the disclosing party’s expense, in any 

litigation against any third parties to protect the disclosing party’s 
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rights with respect to the Confidential Information. 

11.3 Terms of Agreement. Except as otherwise provided by law, 

neither party shall disclose the terms of the Agreement to any third 

party; provided, however, that either party may disclose the terms 

of this Agreement to its professional advisers, or to any potential 

investor or acquirer of a substantial part of such party’s business 

(whether by merger, sale of assets, sale of stock or otherwise), 

provided that such third party is bound by a written agreement or 

legal duty on terms at least as strict as those set out in this Section 

11 to keep such terms confidential. 

11.4 Exceptions to Confidential Treatment. Notwithstanding the 

foregoing, the preceding provisions of this Section 11 will not apply 

to information that: (i) is publicly available or in the public domain 

at the time disclosed; (ii) is or becomes publicly available or enters 

the public domain through no fault of the recipient; (iii) is rightfully 

communicated to the recipient by persons not bound by 

confidentiality obligations with respect thereto; (iv) is already in 

the recipient’s possession free of any confidentiality obligations 

with respect thereto at the time of disclosure; (v) is independently 

developed by the recipient; or (vi) is approved for release or 

disclosure by the disclosing party without restriction. Each party 

may disclose Confidential Information to the limited extent 

necessary: (a) to comply with the order of a court of competent 

jurisdiction or other governmental body having authority over such 

party, provided that the party making the disclosure pursuant to 

the order will first have given notice to the other party and made a 

reasonable effort to obtain a protective order; (b) to comply with 

applicable law or regulation requiring such disclosure; or (c) to 
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make such court filings as may be required to establish a party’s 

rights under this Agreement. Further, if the Company is required by 

applicable law, legal process or government action to produce 

information, files, documents or personnel as witnesses with 

respect to these TOS or the Services provided to you by the 

Company, you shall reimburse the Company for any professional 

time and expenses including reasonable external or internal legal 

costs incurred to respond to the request, unless the Company is a 

party to the proceeding or the subject of the investigation. 

ALTERNATIVE: 

11.  CONFIDENTIALITY 

11.1 Nondisclosure and Nonuse. Each party will keep the other 

party’s Confidential Information confidential. Specifically, each 

party receiving Confidential Information agrees not to disclose 

such Confidential Information except to those directors, officers, 

employees and agents of such party (i) whose duties justify their 

need to know such information and (ii) who have been clearly 

informed of their obligation to maintain the confidential, 

proprietary and/or trade secret status of such Confidential 

Information. Each party acknowledges that it has all requisite 

authority under applicable laws to provide the other party with 

access to Confidential Information. Each party receiving 

Confidential Information further agrees that it will not use such 

Confidential Information except for the purposes set forth in this 

Agreement. Each party receiving Confidential Information shall 

treat such information as strictly confidential, and shall use the 

same care to prevent disclosure of such information as such party 

uses with respect to its own confidential and proprietary 
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information, provided that in any case it shall not use less than the 

care a reasonable person would use under similar circumstances. 

11.2 Notice. The receiving party will promptly notify the disclosing 

party in the event the receiving party learns of any unauthorized 

possession, use or disclosure of the Confidential Information and 

will provide such cooperation as the disclosing party may 

reasonably request in any litigation against any third parties to 

protect the disclosing party’s rights with respect to the 

Confidential Information. (Original 11.3 was deleted entirely and 

11.4 renumbered) 

11.3 Exceptions to Confidential Treatment. Notwithstanding the 

foregoing, the preceding provisions of this Section 11 are subject to 

the requirements of T.C.A. Title 10, Chapter 7 and any other 

provisions of law pertaining to disclosure of state records. Further, 

the preceding provisions will not apply to information that: (i) is 

publicly available or in the public domain at the time disclosed; (ii) 

is or becomes publicly available or enters the public domain 

through no fault of the recipient; (iii) is rightfully communicated to 

the recipient by persons not bound by confidentiality obligations 

with respect thereto; (iv) is already in the recipient’s possession 

free of any confidentiality obligations with respect thereto at the 

time of disclosure; (v) is independently developed by the recipient; 

or (vi) is approved for release or disclosure by the disclosing party 

without restriction. Each party may disclose Confidential 

Information to the limited extent necessary: (a) to comply with the 

order of a court of competent jurisdiction or other governmental 

body having authority over such party 

16. “Belt and suspenders” provision 
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1. Whenever an agreement includes several uses of the phrase “to the 

extent permitted by law” or some version thereof, the best practice 

is to add the following language at the end of the contract, as a 

separate numbered paragraph. 

___(Institution)_____ is a public institution of higher learning. As 

an entity of the State of Tennessee, under the Constitution and 

laws of the State of Tennessee it possesses certain rights and 

privileges, is subject to certain limitations and restrictions, and 

only has such authority as is granted to it under the Constitution 

and laws of the State of Tennessee. Notwithstanding any other 

provision to the contrary, nothing in this Agreement is intended to 

be, nor shall it be construed to be, a waiver of the sovereign 

immunity of the State of Tennessee or a prospective waiver or 

restriction of any of the rights, remedies, claims and privileges of 

the State of Tennessee. Moreover, notwithstanding the generality 

or specificity of any provision herein, the provisions of this 

Agreement as they pertain to ____(Institution)_____are 

enforceable only to the extent authorized by the Constitution and 

laws of the State of Tennessee. 

17. Limitation of Liability 

1. Except as provided in paragraphs (c) and (d) below, pursuant to 

T.C.A. §§ 12-3-701 and 12-3-1210 an Institution shall not agree to 

limitation the liability of a contractor for less than two (2) times the 

maximum liability, estimated liability or maximum revenue of the 

contract unless the Chancellor, or the Chancellor’s designee, 

determines and approves, that: 

1. Allowing the limitation of liability is necessary to prevent harm 

to the Institution from failing to obtain the goods or services 
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sought, or from obtaining the goods or services at a higher 

price if the Chancellor refused to allow a limitation of liability as 

long as all respondents are offered the same opportunity as 

provided in the solicitation; 

2. The limitations and any alternative contract language are 

commercially reasonable in light of the risks to the Institution 

created by the type of goods or services purchased and the 

purposes for which they will be used. 

2. Except as provided in paragraphs (c) and (d) below, pursuant to 

T.C.A. §§ 12-3-701 and 12-3-1210 an Institution shall not agree to 

limit the liability of any contractor for claims for infringement of 

intellectual property rights, intentional torts, criminal acts, 

fraudulent conduct or acts or omissions that result in personal 

injuries or death. 

3. Institutions may purchase software for use restricted solely to 

academic teaching or research upon terms that limit the 

contractor's liability or warranties less than two (2) times the value 

of the contract; provided, that in no event, shall the liability of the 

contractor be limited for intentional torts, criminal acts or 

fraudulent conduct; and 

4. Institutions may acquire software or services, materials, supplies 

and equipment free or at nominal cost upon terms that limit the 

contractor's liability or warranties less than two (2) times the value 

of the contract; provided, that in no event, shall the liability of the 

contractor be limited for intentional torts, criminal acts or 

fraudulent conduct. 

5. Examples of limitation of liability clauses that may be proposed by 

a vendor and the necessary revisions thereto are shown below: 
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EXAMPLE: 

12.2 Limitations of Liability. TO THE MAXIMUM EXTENT PERMITTED 

BY LAW, IN NO EVENT WILL THE COMPANY OR ITS LICENSORS BE 

LIABLE TO YOU OR ANY OF YOUR AUTHORIZED USERS FOR ANY OF 

THE FOLLOWING TYPES OF LOSS OR DAMAGE ARISING IN ANY WAY 

OUT OF OR IN CONNECTION WITH THIS AGREEMENT, THE 

SOFTWARE, OR ASP SERVICES, WHETHER OR NOT THE COMPANY 

WAS ADVISED IN ADVANCE OF THE POSSIBILITY OF SUCH LOSS OR 

DAMAGE: (A) ANY LOSS OF BUSINESS, CONTRACTS, PROFITS, 

ANTICIPATED SAVINGS, GOODWILL OR REVENUE; (B) ANY LOSS OR 

CORRUPTION OF DATA; OR (C) ANY INCIDENTAL, INDIRECT OR 

CONSEQUENTIAL LOSSES OR DAMAGES WHATSOEVER (INCLUDING, 

WITHOUT LIMITATION, SPECIAL, PUNITIVE, OR EXEMPLARY 

DAMAGES). IN NO EVENT SHALL THE COMPANY’S CUMULATIVE 

LIABILITY FOR ALL CLAIMS ARISING FROM OR RELATING TO THIS 

AGREEMENT, REGARDLESS OF THE NATURE OF THE CLAIM, EXCEED 

THE AMOUNT OF FEES PAID BY YOU UNDER THIS AGREEMENT FOR 

THE PARTICULAR SOFTWARE, AND/OR ASP SERVICE WITH RESPECT 

TO WHICH THE RELEVANT CLAIM AROSE DURING THE TWELVE (12)-

MONTH PERIOD IMMEDIATELY PRIOR TO THE EVENT, ACT OR 

OMISSION GIVING RISE TO SUCH LIABILITY. THIS LIMITATION OF 

LIABILITY IS INTENDED TO APPLY WITHOUT REGARD TO WHETHER 

OTHER PROVISIONS OF THIS AGREEMENT HAVE BEEN BREACHED 

OR HAVE PROVEN INEFFECTIVE.  BECAUSE SOME JURISDICTIONS 

DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR 

CONSEQUENTIAL OR INCIDENTAL DAMAGES, IN SUCH STATES THE 

COMPANY'S LIABILITY IS LIMITED TO THE GREATEST EXTENT 

PERMITTED BY LAW. 
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ALTERNATIVE: 

12.2 Limitations of Liability. TO THE MAXIMUM EXTENT PERMITTED 

BY LAW, IN NO EVENT WILL THE COMPANY OR ITS LICENSORS BE 

LIABLE TO YOU OR ANY OF YOUR AUTHORIZED USERS FOR ANY OF 

THE FOLLOWING TYPES OF LOSS OR DAMAGE ARISING IN ANY WAY 

OUT OF OR IN CONNECTION WITH THIS AGREEMENT, THE 

SOFTWARE, OR ASP SERVICES, WHETHER OR NOT THE COMPANY 

WAS ADVISED IN ADVANCE OF THE POSSIBILITY OF SUCH LOSS OR 

DAMAGE: (A) ANY LOSS OF BUSINESS, CONTRACTS, PROFITS, 

ANTICIPATED SAVINGS, GOODWILL OR REVENUE; (B) ANY LOSS OR 

CORRUPTION OF DATA; OR (C) ANY INCIDENTAL, INDIRECT OR 

CONSEQUENTIAL LOSSES OR DAMAGES WHATSOEVER (INCLUDING, 

WITHOUT LIMITATION, SPECIAL, PUNITIVE, OR EXEMPLARY 

DAMAGES). IN NO EVENT SHALL THE COMPANY’S CUMULATIVE 

LIABILITY FOR ALL CLAIMS ARISING FROM OR RELATING TO THIS 

AGREEMENT, REGARDLESS OF THE NATURE OF THE CLAIM, EXCEED 

THE AMOUNT OF TWO (2) TIMES THE FEES PAYABLE BY YOU UNDER 

THIS AGREEMENT THIS LIMITATION OF LIABILITY IS INTENDED TO 

APPLY WITHOUT REGARD TO WHETHER OTHER PROVISIONS OF 

THIS AGREEMENT HAVE BEEN BREACHED OR HAVE PROVEN 

INEFFECTIVE.  BECAUSE SOME JURISDICTIONS DO NOT ALLOW THE 

EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR 

INCIDENTAL DAMAGES, IN SUCH STATES THE COMPANY'S LIABILITY 

IS LIMITED TO THE GREATEST EXTENT PERMITTED BY LAW. IN NO 

EVENT SHALL THIS LIMITATION OF LIABILITY APPLY TO CLAIMS FOR 

INFRINGEMENT OF THIRD PARTY INTELLECTUAL PROPERTY 

RIGHTS, INTENTIONAL TORTS, CRIMINAL ACTS, FRAUDULENT 

CONDUCT OR ACTS OR OMISSIONS THAT RESULT IN PERSONAL 
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INJURIES OR DEATH. 

EXAMPLE: 

12.1 Disclaimer of Warranty.  EXCEPT AS EXPRESSLY AND 

SPECIFICALLY PROVIDED IN ANY ATTACHED ORDER FORM(S): (A) 

THE SOFTWARE AND ALL PORTIONS THEREOF, AND ANY SERVICES 

ARE PROVIDED “AS IS” AND “AS AVAILABLE.”  TO THE MAXIMUM 

EXTENT PERMITTED BY LAW, THE COMPANY AND ITS LICENSORS 

AND SUPPLIERS DISCLAIM ALL OTHER REPRESENTATIONS OR 

WARRANTIES OF ANY KIND, EXPRESS, IMPLIED OR STATUTORY, 

INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF 

SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, 

SYSTEM INTEGRATION, DATA ACCURACY, MERCHANTABILITY, 

TITLE, NON-INFRINGEMENT AND/OR QUIET ENJOYMENT; (B) 

NEITHER THE COMPANY NOR ITS LICENSORS WARRANT THAT THE 

FUNCTIONS OR INFORMATION CONTAINED IN THE SOFTWARE OR 

ASP SERVICES WILL MEET ANY REQUIREMENTS OR NEEDS YOU MAY 

HAVE, OR THAT THE SOFTWARE OR ASP SERVICES WILL OPERATE 

ERROR FREE OR WITHOUT INTERRUPTION, OR THAT ANY DEFECTS 

OR ERRORS IN THE SOFTWARE OR ASP SERVICES WILL BE 

CORRECTED, OR THAT THE SOFTWARE OR ASP SERVICES IS 

COMPATIBLE WITH ANY PARTICULAR COMPUTER SYSTEM OR 

SOFTWARE; AND (C) THE COMPANY AND ITS LICENSORS MAKE NO 

GUARANTEE OF ACCESS TO OR OF ACCURACY OF THE CONTENT 

CONTAINED IN OR ACCESSED THROUGH THE SOFTWARE OR ASP 

SERVICES. WITHOUT LIMITING THE FOREGOING, YOU 

ACKNOWLEDGE THAT THE ASP SERVICES AND/OR THE SOFTWARE 

ARE NOT DESIGNED OR LICENSED FOR USE IN HAZARDOUS 

ENVIRONMENTS REQUIRING FAIL-SAFE CONTROLS (INCLUDING, 
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OPERATION OF NUCLEAR FACILITIES, AIRCRAFT 

NAVIGATION/COMMUNICATION SYSTEMS, AIR TRAFFIC CONTROL, 

SURGICAL OR MEDICAL FACILITIES, LIFE SUPPORT OR WEAPONS 

SYSTEMS) AND THAT THE COMPANY SPECIFICALLY DISCLAIMS ANY 

EXPRESS OR IMPLIED REPRESENTATION, WARRANTY OR 

CONDITION OF FITNESS FOR SUCH PURPOSES. 

ALTERNATIVE: 

12.1 Disclaimer of Warranty. EXCEPT AS EXPRESSLY AND 

SPECIFICALLY PROVIDED IN ANY ATTACHED ORDER FORM(S): (A) 

THE SOFTWARE AND ALL PORTIONS THEREOF, AND ANY SERVICES 

ARE PROVIDED “AS IS” AND “AS AVAILABLE.”  TO THE MAXIMUM 

EXTENT PERMITTED BY LAW, THE COMPANY AND ITS LICENSORS 

AND SUPPLIERS DISCLAIM ALL OTHER REPRESENTATIONS OR 

WARRANTIES OF ANY KIND, EXPRESS, IMPLIED OR STATUTORY, 

INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF 

SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, 

SYSTEM INTEGRATION, DATA ACCURACY, MERCHANTABILITY, 

TITLE, NON-INFRINGEMENT AND/OR QUIET ENJOYMENT; (B) 

NEITHER THE COMPANY NOR ITS LICENSORS WARRANT THAT THE 

FUNCTIONS OR INFORMATION CONTAINED IN THE SOFTWARE OR 

ASP SERVICES WILL MEET ANY REQUIREMENTS OR NEEDS YOU MAY 

HAVE, OR THAT THE SOFTWARE OR ASP SERVICES WILL OPERATE 

ERROR FREE OR WITHOUT INTERRUPTION, OR THAT ANY DEFECTS 

OR ERRORS IN THE SOFTWARE OR ASP SERVICES WILL BE 

CORRECTED, OR THAT THE SOFTWARE OR ASP SERVICES IS 

COMPATIBLE WITH ANY PARTICULAR COMPUTER SYSTEM OR 

SOFTWARE; AND (C) THE COMPANY AND ITS LICENSORS MAKE NO 

GUARANTEE OF ACCESS TO OR OF ACCURACY OF THE CONTENT 
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CONTAINED IN OR ACCESSED THROUGH THE SOFTWARE OR ASP 

SERVICES. HOWEVER, IN NO EVENT SHALL THE COMPANY’S 

LIABILITY BE LESS THAN TWO (2) TIMES THE FEES PAYABLE BY YOU 

UNDER THIS AGREEMENT. WITHOUT LIMITING THE FOREGOING, 

YOU ACKNOWLEDGE THAT THE ASP SERVICES AND/OR THE 

SOFTWARE ARE NOT DESIGNED OR LICENSED FOR USE IN 

HAZARDOUS ENVIRONMENTS REQUIRING FAIL-SAFE CONTROLS 

(INCLUDING, OPERATION OF NUCLEAR FACILITIES, AIRCRAFT 

NAVIGATION/COMMUNICATION SYSTEMS, AIR TRAFFIC CONTROL, 

SURGICAL OR MEDICAL FACILITIES, LIFE SUPPORT OR WEAPONS 

SYSTEMS) AND THAT THE COMPANY SPECIFICALLY DISCLAIMS ANY 

EXPRESS OR IMPLIED REPRESENTATION, WARRANTY OR 

CONDITION OF FITNESS FOR SUCH PURPOSES. IN NO EVENT SHALL 

THIS LIMITATION OF LIABILITY APPLY TO CLAIMS FOR 

INFRINGEMENT OF THIRD PARTY INTELLECTUAL PROPERTY 

RIGHTS, INTENTIONAL TORTS, CRIMINAL ACTS, FRAUDULENT 

CONDUCT OR ACTS OR OMISSIONS THAT RESULT IN PERSONAL 

INJURIES OR DEATH. 

6. Contract Documents 

a. All relevant documents containing information pertinent to the transaction, or 

additional terms or conditions not included within the body of the contract 

should be incorporated by reference, with the order of interpretation clearly 

set forth. 

b. If the contract is a result of a competitive process pursuant to TBR Policy 

4:02:10:00 (Purchasing Policy), it should contain a clause in substantially the 

following form: 

1. Contract Documents. This Contract consists of the following documents: 
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1. This Contract document, its attachments and amendments/addenda, 

the latest of which having priority; 

2. The Request for Quotation/Request for Proposal/Invitation to Bid 

number and its associated amendments; and 

3. The Contractor’s Bid dated (add date), including any clarifications and 

addenda thereof, the latest of which having priority. 

1. In the event of a discrepancy or ambiguity regarding the 

Contractor’s duties, responsibilities, and performance under this 

Contract, these documents shall govern in the order of precedence 

detailed above. 

c. Amendments and addenda to existing contracts shall clearly state the 

additions, deletions and/or modifications to the contract including whether 

the new terms are in substitution of, or in addition to, the terms expressed in 

the original contract. 

7. Fiscal Review 

a. Agreements must be processed in compliance with applicable legislative fiscal 

review requirements, as may be amended from time to time.  See Section 16 of 

the Purchasing Guideline, B-120. 

8. Electronic Signatures 

a. For contracts not requiring System Office approval and for which the other 

party is agreeable to the use of electronic signatures, Institutions may use 

electronic signatures as permitted under the Institution’s rules and 

procedures which have been adopted pursuant to Guideline B-095. 

9. Contract Procedures and Routing Requirements 

a. All necessary signature approval lines, including that for the TBR, should be 

prepared by the Institution. 

1. If the party with whom the institution is contracting is a corporation, its 

name must be stated in the contract exactly as it appears in its charter or 
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as listed with the Tennessee Secretary of State’s office. The person signing 

on behalf of the corporation must have legal authority to do so, and 

his/her title/position should be shown on the signature page. 

2. If the other party is a state agency, the contract must include appropriate 

signature line(s) for the agency’s Commissioner, or official(s) of equivalent 

rank, or their designee. 

3. The President/Director or his or her designee must sign all Institution 

contracts that do not require System Office approval. 

4. The President/Director or his or her designee must sign all Institution 

contracts required to be submitted to the System Office. If the 

President/Director or designee’s signature has been omitted from 

contracts prepared and delivered to the System Office, such contracts may 

be returned to the Institution. 

5. When approval by the Chancellor is not required, that signature blank 

should be marked "not applicable" or should be deleted. 

b. A completed Contract Summary Sheet as well as all relevant attachments 

must accompany all agreements or amendments submitted to the System 

Office for review. Contract Summary Sheets must be signed by an Institution 

official verifying compliance with all applicable policies and guidelines. If 

applicable, a Justification of Non-competitive Purchase Form must be 

completed and submitted along with the Contract Summary Sheet. 

c. For Contracts that require TBR System Office approval, Institutions should 

prepare the contract as desired/required by the parties, the Contract Routing 

Form and Contract Summary Sheet and transmit to the System Office, along 

with all required supporting documentation.   The System Office shall initiate 

all contract approvals/signatures via DocuSign or other electronic delivery 

system. 
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d. Agreements containing blank spaces or omitting required contract provisions 

will be returned to the Institution for correction and must be resubmitted to 

the System Office for approval. 

e. All contracts required to be submitted to the System Office should be 

submitted prior to the beginning of the contract's original term or renewal. A 

contract cannot be extended or amended after the original term has expired. 

f. Amendments forwarded to the System Office for approval must be 

accompanied by a copy of the original agreement and any prior amendment 

or addendum. 

g. All contracts from the colleges of applied technology which require System 

Office approval shall be first submitted to the Office of the Vice Chancellor for 

Tennessee Colleges of Applied Technology. 

h. Institutions are responsible for monitoring the Title VI compliance of sub-

recipients of federal funds. 

i. Sufficient documentation (may be in electronic format) must be maintained as 

evidence of compliance with all TBR/Institution policies, guidelines and 

procedures applicable to the actions taken. Such documentation shall be 

retained for the time period specified in TBR Guideline G-070. 

10. Contract Monitoring 

a. Monitoring. All service contracts shall contain a provision that states that the 

contractor’s activities shall be subject to monitoring by the Institution and/or 

state officials. These contract types include, but are not limited to: 

1. Personal Service 

2. Professional Service 

3. Software Related Agreements 

4. Grants, including subcontracts 

5. Memorandums of Understanding 
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b. Monitoring Plan. Institutions shall maintain a monitoring plan (See Exhibit 1) 

for all service contracts to ensure the following: 

1. Contract performance in terms of progress and compliance with contract 

provisions; 

2. Communication with Contractor to ensure maximum performance and 

intended results; 

3. Financial obligations of the Institution do not exceed the contract pricing; 

4. Deliverables are received; 

5. Appropriate approval and remittance of payments for acceptable work are 

in accordance with contract provisions and applicable law; 

6. Maintenance of records for each contract that documents activities such 

as procurement, management, and sub-recipient monitoring, if applicable; 

and 

7. Evaluation of contract results in terms of the achievement of 

organizational objectives 

11. Contract Manual 

a. Each Institution shall maintain a written contracts manual, which may be in 

electronic format, setting forth any procedures of the Institution in addition to 

or necessary to comply with the procedures outlined in this Guideline. These 

procedures shall outline the institution’s process for routing and execution of 

agreements not requiring System Office approval. 

12. Conflicts of Interest 

a. Pursuant to T.C.A. § 12-4-103 it is unlawful for any state official or employee to 

“bid on, sell, or offer for sale, any merchandise, equipment or material, or 

similar commodity, to the state of Tennessee” or “to have any interest in the 

selling of the same to the state” during that person’s term of employment and 

for six months thereafter. Institutions are not allowed to contract with an 
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individual who is, or within the past six months has been, a state employee in 

violation of the statute. 

b. An individual shall be deemed a state employee until such time as all 

compensation and terminal leave has been paid. 

c. Institutions shall not knowingly enter into contracts with a company or 

corporation which would constitute a violation of TBR Policy 1:02:03:10 

(Conflict of Interest) 

II. Contracts of Adhesion 

A. In order for a contract to be considered an adhesion contract all the following criteria 

must be met: 

1. The proposed contract must be a standard form contract or license; 

2. It is offered to the Institution on a ‘take it or leave it’ basis; 

3. The Institution has no realistic opportunity to negotiate different terms; and 

4. The desired product or service cannot be obtained except by agreeing to the form 

contract. 

B. The procedures necessary to enter into a contract of adhesion are: 

1. The initiating department must route the contract through the Institutional 

procurement and/or contracts office. The Institution must document the 

following: 

a. The Institution’s attempts to negotiate needed changes in the contract and 

the vendor’s refusal to agree to any changes (i.e., despite the fact they were 

given statutory language that governs certain situations or that contradicts 

contract language); 

b. The need for the item or service(s); 

c. The fact that the vendor is the sole source (or that all vendors require the 

impermissible language). 

2. Approval for contracts of adhesion shall be as follows: 
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a. The Institutional procurement and/or contracts office may approve contracts 

of adhesion up to not greater than $5,000 annually if an appropriate risk 

assessment has been performed. (See Exhibit 2 for a sample risk assessment 

form.) 

b. The President or President’s designee may approve contracts of adhesion 

greater than $5,000 annually but less than $25,000 in total. Presidents or the 

President’s designee may, after consultation with Institution or TBR Legal 

Counsel as appropriate, approve contracts of adhesion which have a value of 

less than $25,000. 

c. Except as stated above, the Chancellor or the Chancellor’s designee will 

approve contracts of adhesion which have a value of $25,000 or more 

annually. 

3. A letter stating that the institution regards the agreement as a contract of 

adhesion shall be sent with the executed contract when it is sent to the 

Contractor. A copy of the letter shall be maintained in the Institution’s records. 

(See Exhibit 3 for sample letter.) 

4. The purchasing officer, contract officer, or other designated official at each 

Institution must maintain a record of all software and other acquisitions over 

$5,000, and those under $5,000 requiring signature, contracts of adhesion entered 

into pursuant to this manual and supply the record, upon request, to the TBR 

System Office. 

5. In appropriate instances, the President or President’s designee, or the Chancellor 

or Chancellor’s designee, as applicable, may approve a contract as a contract of 

adhesion when the vendor has agreed to some change(s), but the contract still 

contains impermissible language; documentation as required above must be 

maintained. 

III. Form Contracts 

A.  
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DESCRIPTION LAST UPDATED 

Clinical Affiliation/Field Experience Agreement   

Pro Forma Agreement   

Grant Agreement   

Agreement for Workshop/Seminar   

Agreement for Workshop/Seminar Participation   

Dual Services Agreement   

Facilities Use Agreement   

Mutual Use Agreement   

Transient Use Agreement   

Tenant Use Agreement   

Invention Disclosure Form   

Copyrightable Works Disclosure Form   

Intellectual Property Agreement   

Employee Work for Hire Agreement   

Copyright License Agreement   

Partial Assignment of Copyright Ownership Agreement   

Joint Ownership of Copyright Agreement   

Intellectual Property/Research Agreement   

Banking Agreement   

Non-Credit Instruction Agreement (up to $50,000)   

Non-Credit Instruction Agreement ($50,000 and over)   

B.   
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IV. Clinical Affiliation/Field Experience Contracts - A Clinical affiliation agreement is an 

agreement between an Institution and another entity (Affiliate) for the provision of 

practical clinical experience to the Institution’s students. 

A. General Rules 

1. Generally, these agreements do not provide for monetary compensation to either 

the Institution, Affiliate or student. 

2. Health Records and Insurance 

a. The Institution may provide health records of students and faculty upon 

request by the Affiliate. The Institution must give students/faculty prior 

written notice when they will be required by the Affiliate to obtain and provide 

health records in order to participate in clinical experience. Each student will 

be required to execute proper release forms for FERPA purposes. 

b. The Affiliate may require written evidence of professional liability insurance 

coverage for students and faculty participating in the experience. 

c. The Institution shall notify students of Affiliate’s requirement(s) regarding 

professional liability insurance, the minimum amount of coverage that is 

required by the Affiliate. The Institution may notify the student of available 

options to obtain such coverage. 

3. Criminal Background Checks and/or Drug Screening 

a. If criminal background checks and/or drug screening of students are required 

by the Affiliate, the Institution shall notify students of this requirement prior to 

enrollment in the program or as soon as the requirement is known. 

b. The Institution shall inform students that the check and/or screen must be 

completed prior to the student’s initial clinical placement. 

c. Each student is responsible for making timely arrangements for a background 

check and/or drug screening and paying all costs associated with such 

checks/screens. 
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d. If criminal background checks and/or drug screenings are required for 

Institutional faculty or staff, the Institution shall arrange for the background 

check/drug screens, pay all costs associated with such checks, and provide the 

results to the Affiliate. 

e. At a minimum, the Affiliate shall be responsible for setting the eligibility 

standards for clinical participation at its facility, and if there is any question as 

to whether the standard has been met, to evaluate the results of the 

background check/drug screen to determine if the student or faculty /staff 

member shall be allowed to participate at its facility. The Institution shall take 

steps to ensure that any individual not clearly meeting the Affiliate’s eligibility 

standards does not participate in the clinical program at the Affiliate’s facility. 

f. A Clinical Affiliation Agreement which requires background checks should also 

include a provision that if an Institutional faculty/staff member or student is 

also an employee of Affiliate, the Affiliate will allow the faculty/staff member 

or student to participate in its clinical program without undergoing an 

additional background check. 

g. Recognizing that students enrolled in certain programs at the Institution will 

potentially participate in multiple clinical placements at multiple facilities, 

clinical agreements should include a provision that the Affiliate will accept the 

results of the background check done prior to the student’s initial clinical 

placement if the student maintains continuous enrollment in the institution’s 

program and the background check agency maintains the results of the 

background check. 

h. Institutions shall inform students or faculty/staff members excluded from 

clinical placement on the basis of a criminal background check/drug screen of 

any review or appeal process available pursuant to the Fair Credit Reporting 

Act or any other law or policy. 

4. Health Insurance Portability and Accountability Act of 1996 (HIPAA) Compliance 
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a. Although HIPAA language is included in the form contract, this language may 

be omitted upon the request of the Affiliate. 

b. For purposes of HIPAA, students are trainees and are, by definition, considered 

to be the “workforce” of the Affiliate (at the same time, it should be noted that 

students are employees of neither the Institution nor the Affiliate). Therefore, 

entering into business associate agreements is not permitted. 

5. Agreements which comply with this guideline and do not deviate substantially 

from the form template or which have been reviewed and approved by the 

Institution’s Contracts Department or TBR System Office, do not require further 

System Office approval. Agreements previously approved by the System Office 

may be renewed without System Office approval if no changes are made. 

6. Institutions are encouraged to seek terms of longer than one year for clinical 

affiliation agreements. 

B. Clinical Affiliation Forms 

1. Exhibit 4 - Clinical Affiliation Agreement 

2. Exhibit 5 – Student Records Release Form 

V. Pro Forma Contract - This Section details the instructions on how to complete the Pro 

Forma Contract where the Contractor is providing a good/service to the Institution which 

will usually continue for some specified length of time. 

A. General Rules 

1. The description of the goods/services should be detailed enough to enable a party 

unfamiliar with the subject matter to determine exactly what good(s)/service(s) 

the Contractor will be providing/performing for the Institution. 

2. In most cases, the description of services should provide qualitative and 

quantitative measures. For example, a custodial services contract might provide 

for the Contractor to provide the cleaning solutions, that a facility’s floors to be 

mopped on a nightly basis and stripped and waxed on a biannual basis. 
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3. This type of Agreement must not create an employer/employee relationship. An 

individual must meet all of the following conditions to be classified as an 

independent contractor: 

a. The Institution controls only the results of the work, not how it gets done. 

b. The individual assumes a business risk (assumes all expenses for personnel, 

equipment and materials) as a result of this association with the Institution. 

c. The individual is responsible for paying and reporting applicable self-

employment tax. 

d. The individual is free to complete the assigned task without control or 

direction from the Institution. 

e. The individual’s association with the Institution normally ceases upon 

completion of a specified project. 

f. The individual is free to work for other entities. 

g. The individual has declared himself/herself to be an independent contractor 

when providing similar services to the general public. 

4. In appropriate cases, the Institution should require the contractor to demonstrate 

proof of appropriate forms of insurance, and/or to provide a performance bond. 

5. When appropriate, language regarding intellectual property rights should be 

included in a contract. (See TBR Policy 5:01:06:00, Financial Exigency.) 

6. All contracts for legal services which are subject to T.C.A. §§ 8-6-106 and 8-6-301 

must originate in the Office of General Counsel prior to any action being taken to 

retain any legal or legally related services; 

7. Contracts for services required to be approved by the State Building Commission 

must be coordinated with the Office for Facilities Development; 

8. State law prohibits an Institution from either establishing a vending or food 

services operations contract for new or existing facilities or from performing such 

services itself, without first notifying the Division of Blind Services for the State of 

Tennessee. (T.C.A. §§ 49-8-118 & 71-4-503) 
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9. Exhibit 6 Pro Forma Contract - This contract may be used to procure goods or 

services as the need dictates. It is included in the approved RFP format as the pro 

forma contract and should be used in the following instances: 

a. For personal service contracts that result from an RFP process; 

b. For personal service contracts which require System Office approval; 

c. For personal service contracts which require Fiscal Review approval; and 

d. For all other contracts, in which the Institution’s procurement and/or 

contracts office determines this form is appropriate. 

10. A Purchase Order may be used to procure goods or, in limited circumstances, 

services (Refer to Section 3.a.(2)(b) of Purchasing Guideline B-120,  Classification 

and Operation of Auxiliary Enterprises, for services applicability). 

VI. Grant Agreements 

A. General Rules 

1. The President or designee of an Institution is authorized to approve applications 

for grants from agencies or organizations; provided that, when matching funds or 

services in lieu of funds are required by the Institution, no application shall be 

made unless the operating budget provides the funds and/or resources necessary 

for the project. 

2. The President is further authorized to accept the award of a grant and enter into 

agreements confirming grants, provided that agreements confirming the award of 

grants shall be subject to the requirements of this guideline. 

3. The following procedures shall govern expenditures for personal, professional or 

consulting services pursuant to grant contracts: 

a. Procedures 

1. The Institution shall negotiate when possible to ensure that payments are 

appropriate to support the activity contemplated. 

2. A written budget and work program shall be prepared and included in the 

grant agreement. 
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b. Contracts Representing Grants. 

1. Grant contracts not involving federal money must include the following 

provision: 

1. "The contractor shall cause to be performed, in accordance with 

auditing standards prescribed by the Comptroller of the Treasury of 

the State of Tennessee, an audit of all its program(s) funded by this 

contract; provided, however, that any contract for such audit shall be 

subject to prior approval of the Comptroller of the Treasury of the 

State of Tennessee, and must be submitted on the standard contract 

to audit accounts' form published by the Comptroller of the Treasury. 

The audit may include and be combined with an audit of other 

programs of the contractor, and the existence of more than one 

contract between the contractor and any agency of the State of 

Tennessee shall not necessitate more than one (1) audit of the 

contractor's programs to be performed every two years." 

2. Grant contracts involving Federal money must include the following 

provision: 

1. “The Grantee shall prepare and submit, within nine (9) months after 

the close of the reporting period, an annual report of its activities 

funded under this grant to the commissioner or head of the granting 

agency, the Tennessee Comptroller of the Treasury, and the 

Commissioner of Finance and Administration. The annual report for 

any Grantee that receives $300,000.00 or more in aggregate federal 

and/or state funding for all its programs shall include audited financial 

statements. All books of account and financial records shall be subject 

to annual audit by the Tennessee Comptroller of the Treasury or the 

Comptroller's duly appointed representative. When an audit is 

required, the Grantee may, with the prior approval of the Comptroller, 
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engage a licensed independent public accountant to perform the 

audit. The audit contract between the Grantee and the licensed 

independent public accountant shall be on a contract form prescribed 

by the Tennessee Comptroller of the Treasury. Any such audit shall be 

performed in accordance with generally accepted auditing standards, 

the provisions of OMB Circular A-133, if applicable, and the Audit 

Manual for Governmental Units and Recipients of Grant Funds 

published by the Tennessee Comptroller of the Treasury. The Grantee 

shall be responsible for reimbursement of the cost of the audit 

prepared by the Tennessee Comptroller of the Treasury, and payment 

of fees for the audit prepared by the licensed independent public 

accountant. Payment of the audit fees of the licensed independent 

public accountant by the Grantee shall be subject to the provisions 

relating to such fees contained in the prescribed contract form noted 

above. Copies of such audits shall be provided to the State Granting 

Department, the Tennessee Comptroller of the Treasury, the 

Department of Finance and Administration, and shall be made 

available to the public.” 

c. Grant Contracts 

1. Procurement by grantee--grant contracts which provide for 

reimbursement for the cost of procuring goods, materials, supplies, 

equipment or services shall contain the following provision: 

1. “If the terms of this contract allow reimbursement for the cost of 

procuring goods, materials, supplies, equipment or services, such 

procurement shall be made on a competitive basis (including the use 

of competitive bidding procedures), when practicable.” 

d. Federally Funded Grant Contracts 
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1. Procurement by contractor--when a grant contract provides that the 

contractor may make purchases and be reimbursed for its cost with funds 

derived wholly or partially from federal sources, the following clause or 

one of substantially the same effect should be included: 

1. "Reimbursement for the cost of procuring goods, materials or services 

shall be subject to the contractor's compliance with applicable federal 

procurement requirements." 

e. Federally Funded Contracts 

1. Compliance with federal regulations--if federal funds are used to support 

the contract, the following clause must be included: 

1. "The contractor shall comply with all applicable federal regulations in 

the performance of duties under this contract." 

VII. Dual Services Agreements 

A. Scope 

1. This section applies to agreements whereby an Institution/state agency is 

procuring the services of a full-time employee of another Institution/state agency. 

B. General Rules 

1. Job priorities/Rate of Compensation 

a. Tennessee Board of Regents policy requires that full-time employees of an 

Institution must devote their full working time to their position; therefore, any 

agreement which diminishes an employee's availability for the performance of 

his/her duties will not be approved, except as provided herein. 

b. In general, the services performed pursuant to a dual services agreement are 

to be of an infrequent or short term nature. (See TBR Policy 5:01:05:00, Outside 

Employment and Extra Compensation). 

c. The rate of payment under a dual services agreement must not exceed the rate 

the procuring institution/agency normally pays for such services, shall 
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conform to the Fair Labor Standards Act and be coordinated with the 

employee’s primary Human Resource and/or Payroll Department. 

d. Dual service agreements must avoid conflicts of interest. 

2. Payment. 

a. Any payment for employee services shall be between the Institution and the 

state agency or other Institution. An Institution may not pay an employee of 

another Institution or State Agency directly for services of any nature. 

b. Payment shall only be made after performance of services is completed and 

upon receipt of invoice from the vendor institution. 

3. Approvals.  Dual services agreements require the written approval of: 

a. An authorized official of the state agency/Institution procuring the services 

(Procuring Party) and the Institution whose employee is to provide the service 

(Vendor Party). 

b. The System Office when: 

1. TBR is a party to the agreement, or 

2. the agreement does not conform to this guideline; or 

3. the Chancellor’s approval is otherwise required pursuant to applicable 

approval policy(ies). 

c. If compensation exceeds $1,500 to any state agency employee (not including 

TBR or UT institutions), the Department of Finance and Administration must 

approve the agreement. 

4. Blanket Dual Services Agreements. 

a. If a Procuring Party contracts for the services of multiple employees of a 

Vendor Party, one blanket dual service agreement may be processed that 

includes the names and rates of compensation for each employee. 

C. Form Agreement 

1. The form agreement below contains all required elements; however, as a 

minimum, every agreement must contain the following: 
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a. A brief description of the services being provided; 

b. The name of the employee providing the services; 

c. The rate and means of compensation, including when payment will be made 

and to what address invoices are to be sent. 

d. A provision that an invoice from the vendor party is required prior to payment 

to an Institution for services rendered by its employee. 

1. Exhibit 7 - Sample Dual Services Agreement 

1. Source and Authority: TBR Policy No. 5:01:05:00 (Outside Employment 

and Extra Compensation); Section 36 of Chapter 732 of the Public Acts 

of l976, and the rules of the Department of Finance and Administration. 

VIII. Agreements for Short-term Access to and Use of Campus Property and Facilities 

A. Scope 

1. This section deals with agreements for short-term use of campus facilities for 

activities which include, but are not limited to, those for musical performances, 

speakers, conventions, exhibits, etc. where control of the Institutional space is 

being retained by the Institution. 

2. This Section does not apply to leases of property for residential use and/or 

commercial leases of property. Real property and lease agreements are covered 

by separate procedures found in TBR Guidelines B-025 (Acquisition & Disposal of 

Real Property) and B-026 (Lease Procedures and Guidelines). 

B. General Rules 

1. All use of campus facilities and agreements providing for such use must comply 

fully with TBR Policy No. 1:03:02:50 (Access to and Use of Campus Property and 

Facilities). 

2. Agreements which deviate from the standard agreements included as Exhibits to 

this manual must be submitted to the System Office or the Institution’s Legal 

Office for approval. 
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3. In the event that an affiliated or non-affiliated group wishes to perform or sponsor 

a performance of copyrighted musical compositions, the following provisions 

must be included in the contract: 

a. The Contractor certifies that Contractor has obtained all necessary copyright 

and royalty licenses from ASCAP, BMI, SESAC, any other performing rights 

organization or the copyright owner for the performance(s) presented under 

the terms of this agreement. 

b. The Contractor agrees to indemnify, hold harmless, and defend the Institution 

and the State of Tennessee from and against any and all claims, demands or 

suits which may be brought for copyright infringement allegedly arising in the 

course of the performance(s) presented under the terms of this agreement. 

Such indemnification shall extend to both criminal and civil actions and shall 

include any loss, damage, penalty, court costs or attorneys' fees incurred by 

the Institution. 

c. The Institution/State shall promptly notify the Contractor of any such claim 

brought against the state. The settlement or compromise of any claim brought 

against the state shall be subject to the approval of the appropriate state 

officials, as required by T.C.A. § 20-13-103. 

C. Form Use of Facilities Contracts 

1. Typical form contracts for use of TBR or non-TBR facilities include: 

a. Transient Use Agreements 

b. Provides short-term, continuing, non-exclusive use of facilities, such as 

evening use of high school space as a teaching extension site for a semester. 

c. Can be for TBR use of non-TBR facilities, or non-TBR use of TBR facilities. 

2. Mutual Use Agreements 

a. Provides short-term, continuing, non-exclusive mutual use of both parties’ 

facilities. 

b. Between two TBR Institutions or one TBR Institution and a non-TBR entity. 
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c. Mutual use of each other’s facilities may be substituted for financial 

compensation. 

1. Exhibit 8 - Facilities Use Agreement Long Form 

2. Exhibit 9 - Mutual Use Agreement - Involving a Tennessee Board of Regents 

Institution 

3. Exhibit 10 - Transient Use Agreement - Involving a Tennessee Board of 

Regents Institution 

4. Exhibit 11 - Tenant Use Agreement - Between Two Tennessee Board of 

Regents Institutions 

5. Exhibit 12 - Mutual or Transient Use - Terms and Conditions for an 

Agreement Involving a Tennessee Board of Regents Institution 

6. Exhibit 13 - Tenant Use - Terms and Conditions for an Agreement between 

Two Tennessee Board of Regents Institutions 

7. Exhibit 14 - Instructions - for filling out Use Agreements 

IX. Contracts for Hardware, Software and Related Services 

A. Scope 

1. This section applies to contracts for hardware, software and related services. 

B. General Rules 

1. The legal right to use software is typically obtained in the form of a license 

agreement, which is usually provided by the vendor during the procurement 

process. 

2. It is the responsibility of the Institution to negotiate changes in all vendor 

provided agreements, or incorporate vendor terms in a TBR template agreement, 

so that such agreements comply with this Guideline. 

3. If vendor does not provide an agreement, the attached standard agreement may 

be used for software licenses and, with appropriate adaptation, for related 

equipment purchases. 

4. Piloting/Testing of Hardware, Software or Related services 
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a. Agreements authorizing the Institution to conduct experimentation or testing 

of hardware, software or related services should follow the appropriate 

approval process. 

b. Although the initial cost to the Institution may be minimal, full consideration 

of the cost to continue use such product/service shall be evaluated up front 

with no guarantee for the Institution to continue to license. Use of the 

product/service, beyond the initial pilot period, must follow the appropriate 

policies and guidelines, and the execution of a pilot process does not warrant 

a non-competitive justification for continued use of the product/service. 

c. These agreements shall not contain a renewal option and must contain a 

provision that at the end of the pilot term the appropriate procurement 

process shall be followed. 

C. Form Contracts 

1. Exhibit 15 - Sample Software License Agreement 

X. Intellectual Property Agreements 

A. Scope 

1. TBR Policy 5:01:06:00, Intellectual Property, sets out the approved procedures 

governing TBR intellectual property issues. 

2. In addition, resource information and approved form/sample agreements are 

provided at the TBR web site in the General Counsel section. 

B. Form Contracts 

1. Form/Sample contracts provided in the General Counsel section of the TBR 

website can be found here: 

a. Exhibit 16 - Invention Disclosure Form 

b. Exhibit 17 - Copyrightable Works Disclosure Form 

c. Exhibit 18 - Intellectual Property Agreement 

d. Exhibit 19 - Employee Work for Hire Agreement 

e. Exhibit 20 - Copyright License Agreement 
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f. Exhibit 21 - Joint Ownership of Copyright Agreement 

C. Form Research Agreement 

1. Exhibit 22 - Sample Intellectual Property/Research Agreement (Source: TBR Policy 

5:01:06:00 (Intellectual Property)) 

XI. Banking and Related Financial Services Agreements 

A. Scope 

1. This section deals with agreements for the deposit and investment of all funds, 

regardless of source, which are received by an Institution. Agreements of this 

nature shall be in conformance with TBR Policy 4:01:01:10 (Deposit & Investment 

of Funds). 

B. Form Contract 

1. Exhibit 23 - Sample Banking Agreement 

XII. Non-credit Instruction Agreement 

A. Scope 

1. This section is applicable to revenue-generating agreements whereby an 

Institution provides non-credit instruction/training for business and industry. 

B. General Rules 

1. The Institution is responsible for the administration of fees, charges, and refunds 

in accordance with TBR Guideline B-060 (Fees, Charges, Refunds, and Fee 

Adjustments). 

C. Essential Contents of the Agreement 

1. The form agreements at the end of this section contain all required elements; 

however, a few elements are described below: 

a. The program title name, a brief description of the program, Continuing 

education Units (CEUs) awarded, if applicable, the name of the instructor, if 

applicable, conducting the course, and the dates, times, and location of the 

course. 

DocuSign Envelope ID: F5CB13E7-4C4C-4F34-B424-FE83A5A35E96



  225  

b. The minimum and maximum number of participants and the program fee that 

will be invoiced to company. 

c. Other provisions should be specific to include such elements as deliverables 

by the Institution including textbooks, instructional materials, CEU 

records/transcripts for participants, and/or certificates awarded, etc. 

d. Specific requirements of the company should be included such as safety and 

security of Institutional equipment, additional fee assessments outside of the 

instructional costs, documents/information necessary for instruction, etc. 

D. Form Contracts 

1. Exhibit 24 - Sample Non-Credit Instruction Agreement up to $50,000 

2. Exhibit 25 - Sample Non-Credit Instruction Agreement above $50,000 

XIII. Academic Agreements 

A. Articulation/transfer, dual credit and dual enrollment agreements should be 

developed in compliance with instructions or guidance from the System Office, Office 

of Academic Affairs. 

XIV. Workshop Agreements 

A. This section provides sample contracts which may be used for two purposes. 

1. The first sample agreement may be used when the institution contracts with a 

service provider to provide a workshop or seminar and the payment to the service 

provider will not exceed $5,000.00. 

2. The second sample agreement may be used when the institution contracts with 

an individual to make a payment to that individual for attending a specific 

workshop or seminar (for example, a grant may provide for such payments to be 

made out of grant funds). 

B. These forms are provided for use ONLY as described above and may be used instead 

of the personal services agreement or Pro Forma, for the specified purposes, or the 

personal services agreement form or Pro Forma agreement may be used for these 

purposes. 
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C. Form Contracts 

1. Exhibit 26 - Sample Contract for Workshop/Seminar up to $5,000 

2. Exhibit 27 - Sample Workshop/Seminar Participation Agreement 

XV. Exceptions 

A. Any exceptions to the procedures outlined in this Guideline shall be subject to the 

approval of the Chancellor or designee and shall be requested in writing by the 

President or Director or his/her designee. Exceptions shall be made on a case-by-case 

basis. If an exception is made, a written determination signed by the Chancellor or 

designee shall be included in the contract file. 

Exhibits 

• Exhibit 1 - Contract Monitoring Plan (docx /20.49 KB) 

• Exhibit 2 - Risk Assessment Form (docx /16.85 KB) 

• Exhibit 3 - Contract of Adhesion & Sample Letter (pdf /34.3 KB) 

• Exhibit 4 - Clinical Affiiation Agreement (docx /32.45 KB) 

• Exhibit 5 - Student Authorization to Release (docx /13.75 KB) 

• Exhibit 6 - Pro Forma Contract (docx /43.03 KB) 

• Exhibit 7 - Dual Services Agreement (doc /55 KB) 

• Exhibit 8 - Facilities Use Agreement Long Form (docx /23.18 KB) 

• Exhibit 9 - Mutual Use Agreement (docx /23.22 KB) 

• Exhibit 10 - Transient Use Agreement (docx /22.11 KB) 

• Exhibit 11 - Tenant Use Agreement (docx /20.16 KB) 

• Exhibit 12 - Exhibit A Mutual & Transient Use Terms & Conditions (pdf /105.46 KB) 

• Exhibit 13 - Completing Tenant Use Agreement (pdf /35.6 KB) 

• Exhibit 14 - Completing Use Agreements (pdf /38.12 KB) 
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https://policies.tbr.edu/system/files/exhibits/Exhibit%203%20Contract%20of%20Adhesion%20%26%20Sample%20Letter.pdf
https://policies.tbr.edu/system/files/exhibits/Exhibit%204%20Clinical%20Affiliation%20Agreement.docx
https://policies.tbr.edu/system/files/exhibits/Exhibit%205%20Student%20Authorization%20to%20Release%20Information%20to%20Clinical%20Site.docx
https://policies.tbr.edu/system/files/exhibits/G-030%20Exhibit%206%20Pro%20Forma%20Contract.docx
https://policies.tbr.edu/system/files/exhibits/Exhibit%207%20Dual%20Services%20Agreement.doc
https://policies.tbr.edu/system/files/exhibits/2012%20FACILITIES%20USE%20AGREEMENT-Long%20Format.docx
https://policies.tbr.edu/system/files/exhibits/Exhibit%209%20Mutual%20Use%20Agreement.docx
https://policies.tbr.edu/system/files/exhibits/Exhibit%2010%20Transient%20Use%20Agreement.docx
https://policies.tbr.edu/system/files/exhibits/Exhibit%2011%20Tenant%20Use%20Agreement.docx
https://policies.tbr.edu/system/files/exhibits/Mutual%20%26%20Transient%20Use%20Terms%20%26%20Conditions.pdf
https://policies.tbr.edu/system/files/exhibits/Exhibit%2013%20Completeing%20Tenant%20Use%20Agreement.pdf
https://policies.tbr.edu/system/files/exhibits/Exhibit%2014%20Completeing%20Use%20Agreements.pdf
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• Exhibit 15 - Software License Agreement (docx /37.59 KB) 

• Exhibit 16 - Invention Disclosure Form (docx /21.76 KB) 

• Exhibit 17 - Copyrightable Work Disclosure Form (docx /18.19 KB) 

• Exhibit 18 - Intellectual Property Disclosure Agreement (pdf /13.26 KB) 

• Exhibit 19 - Employee Work for Hire Agreement (docx /21.15 KB) 

• Exhibit 20 - Copyright License Agreement (docx /21.37 KB) 

• Exhibit 21 - Joint Ownership of Copyright Agreement (docx /20.78 KB) 

• Exhibit 22 - Intellectual Property Research Agreement (docx /38.6 KB) 

• Exhibit 23 - Banking Agreement (docx /19.42 KB) 

• Exhibit 24 - Non-Credit Instruction up to $50,000 (docx /15.8 KB) 

• Exhibit 25 - Non-Credit Instruction over $50,000 (docx /41.64 KB) 

• Exhibit 26 - Workshop-Seminar Agreement (pdf /55.15 KB) 

• Exhibit 27 - Workshop-Seminar Participation Agreement (pdf /46.61 KB) 

Sources 
Authority 

T.C.A. § 49-8-203; All Federal and State statutes, codes, rules, and regulations referred to in 

this policy 

History 

November 12, 1985, Presidents' Meeting; August 15, 1989, Presidents' Meeting; November 8, 

1995, Presidents' Meeting; May 14, 1996 Presidents' Meeting; November 12, 1996, Presidents' 

Meeting; August 5, 1997 Presidents' Meeting, November 5, 1997 Presidents' Meeting; February 

17, 1998 Presidents' Meeting & March 27, 1998 Board Meeting; November 4, 1998 Presidents' 

Meeting, November 7, 2001 Presidents Meeting. August 16, 2005 Presidents’ Meeting, August 

16, 2006 Presidents’ Meeting; May 15, 2007 Presidents’ Meeting, February 12, 2008 Presidents’ 

Meeting; Presidents Meeting, November 5, 2008; Presidents Meeting, February 17, 2009; 

Presidents Meeting, August 11, 2009; Presidents Meeting August 17, 2010. Revisions to 

exhibits: 2/14 & 7/14. Revised at Presidents Meeting, August 16, 2016. 
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https://policies.tbr.edu/system/files/exhibits/Exhibit%2017%20Copyrightable%20Work%20Disclosure%20Form.docx
https://policies.tbr.edu/system/files/exhibits/Exhibit%2018%20Intellectual%20Property%20Disclosure%20Agreement.pdf
https://policies.tbr.edu/system/files/exhibits/Exhibit%2019%20Employee%20Work%20for%20Hire%20Agreement.docx
https://policies.tbr.edu/system/files/exhibits/Exhibit%2020%20Copyright%20License%20Agreement.docx
https://policies.tbr.edu/system/files/exhibits/Exhibit%2021%20Joint%20Ownership%20of%20Copyright%20Agreement.docx
https://policies.tbr.edu/system/files/exhibits/Exhibit%2022%20Intellectual%20Property-Research%20Agreement.docx
https://policies.tbr.edu/system/files/exhibits/Exhibit%2023%20Banking%20Agreement.docx
https://policies.tbr.edu/system/files/exhibits/Exhibit%2024%20Non-Credit%20Instruction%20%28up%20to%20%2450%2C000%29.docx
https://policies.tbr.edu/system/files/exhibits/Exhibit%2025%20Non-Credit%20Instruction%20%28over%20%2450%2C000%29.docx
https://policies.tbr.edu/system/files/exhibits/Exhibit%2026%20Workshop%20-Seminar%20Agreement.pdf
https://policies.tbr.edu/system/files/exhibits/Exhibit%2027%20Workshop-Seminar%20Participation%20Agreement.pdf
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Related Policies 

• Approvals of Agreements and Contracts (formerly 1:03:02:10) 

• Purchasing Policy 

• Intellectual Property 
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Appendix S 
 

Student Scholarships, Grants, Loans & Financial 
Aid Programs : 3.04.01.00 
 

Purpose 
This policy covers the establishment of and participation in student scholarship and financial aid 

programs by TBR community colleges. (TCATs are covered by separate policy.) 

Policy 

I. Federal, State and Private Financial Aid, Loan, and Scholarship Programs 

A. All institutions are hereby authorized to participate in any private, federal, or state programs 

providing financial aid, loans, scholarships, grants, and other forms of educational assistance 

to students. Institutions must meet the eligibility requirements for participation and comply 

with all federal and state laws and regulations related to said programs. 

B. In participating in educational assistance programs, institutions shall comply with all 

applicable laws. Institutions may participate in publicly or privately funded educational 

assistance programs which provide preference on the basis of race, color, creed, sex, 

handicap, age, religious preference, veteran's status, or national origin in the selection of 

students or awards to students, but only where the aggregate of all such participation is non-

discriminatory and after consultation with legal counsel. Institutions may participate in any 

educational assistance programs provided by the federal government or the State of 

Tennessee for affirmative action or diversity purposes in furtherance of the institution's 

affirmative action and or diversity plan. 

II. Institutional Scholarships and Grant Programs 

A. General Parameters 

1. State appropriations shall be expended or applied only to Access and Diversity grants. 

2. Each institution is authorized to employ students under local work programs, and each 

university is authorized to employ graduate assistants pursuant to Board Policy No. 

5.02.05.00. 
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3. Institutions may award scholarships and grants, in any of the programs listed below in 

Sections II. C. and D., to students who are full-time, part-time, out-of-state, or Tennessee 

residents. 

4. The maximum amount of an individual academic service scholarship awarded for any one 

semester or summer session shall be the amount of the maintenance fees (and/or out-of-

state tuition) for the semester or summer session plus an allowance for books and 

supplies. The maximum books and supplies allowance shall be commensurate with the 

book and supply allowance component of the standard student budget compiled by the 

institution's financial aid officer. The maximum amount that may be awarded to any 

individual during a single fiscal year shall not exceed the total amount of combined fees 

and book allowances defined herein. For the purposes of this policy, maintenance fees 

(and\or out-of-state tuition) shall be defined as all mandatory fees payable by a student 

for continued enrollment at the institution, including but not limited to debt service fees, 

student activity fees, and registration fees. The maximum amount awarded to a part-time 

student shall be prorated based on the number of hours for which the student is enrolled. 

Refunds shall be handled in accordance with TBR refund policy outlined in TBR Guideline 

B-060. The provisions of this section do not apply to privately funded scholarships or 

grants. 

5. Each institution shall establish specific criteria for the scholarship programs listed below 

in Sections II. C. and D. Such criteria must meet the minimum limitations set forth in this 

TBR policy; however, the institution may set criteria which is more restrictive than the 

TBR policy. The written procedures implementing this policy and all requirements for 

eligibility, maintenance, and renewal shall be clearly published in the official catalog of 

the institution and through the institutional website. 

B. Funding Sources for Scholarships and Grant Programs 

1. Academic Scholarships and Institutional Grants may be funded by a maximum of l0% of 

total tuition and fees received by the institution in any one year. An exception to this 
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limitation may be made upon approval of the Chancellor and subsequent approval of the 

budget by TBR. 

2. Athletic and Performance Grants may be funded by private contributions, donations, 

endowment earnings designated for scholarships and grants, revenues derived from the 

activities in which the student participates, and student fees specifically programmed and 

approved for such assistance. 

3. Access and Diversity Grants shall be funded by state funds and may be supplemented by 

other campus revenue sources. 

C. Scholarship and Grant Programs Requiring Service to the Institution 

1.  Athletic Grants 

a. Each institution is authorized to award grants for students involved in athletics. 

b. Grants for athletes awarded by institutions shall be subject to applicable limitations 

imposed by any national, regional, or other conference or association of which the 

institution is a member. 

c. The requirement of service to the institution is satisfied by student performance of 

athletic endeavors. 

2. Performance Grants 

a. The institution may award grants to students who perform a service to the institution, 

such as band members, cheerleaders, spirit squad members, staff of student 

newspapers and yearbooks, etc. 

b. The service requirement is fulfilled by the performance of the activity by the student. 

3. Other Institutional Grants 

a. Institutional Grants may be provided for meeting affirmative action and minority 

recruitment goals. 

b. Institutional Grants may be provided for assisting handicapped, physically 

disadvantaged, and economically disadvantaged students. 

4. Academic Service Scholarships 
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a. Awards to first-time freshmen shall be limited to students who had a minimum high 

school average of 2.9 or the equivalent. In addition, first-time university freshmen 

shall have a minimum enhanced ACT composite score of 19 to be eligible for 

consideration. Awards to GED students shall be based upon evidence of comparable 

scholastic ability. Institutions may make exception to the requirements of this 

paragraph when admitting freshmen who have not attended high school or another 

postsecondary institution for at least four years. 

b. Awards to transfer and other than first-time freshman students will require a 

minimum cumulative college GPA of 2.9 for universities and 2.5 for two year colleges 

earned on the basis of at least twelve (12) credit hours. Students who have completed 

less than twelve (12) credit hours shall, for the purposes of this policy, be considered 

first-time freshmen. 

c. Renewal of academic service scholarships after the initial academic year of the 

freshman shall require a minimum cumulative GPA of 2.5. All subsequent renewals 

shall be reviewed at the end of each semester and require a minimum cumulative 

GPA of 2.5 for students of both universities and two year institutions. 

1. Students must complete a minimum amount of twelve credits, if full time and six 

credits, if part time. 

d. Awards of academic service scholarships shall be made on a semester basis. Failure 

to maintain the required grade-point average or a satisfactory standard of conduct 

will result in the automatic forfeiture of the scholarship. A student who forfeits a 

scholarship for any of the above reasons may be eligible for consideration after the 

lapse of at least one full semester. Exceptions to this provision may be made when 

approved by the institution's president or designee. 

e. Economic status and need of the applicant will be considered a favorable factor only 

when all other conditions appear equal. Consideration may be given to the student's 

potential for the future as well as his or her area of specialization in relation to the 

needs of the state and the nation. 
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f. An Academic Service Scholarship shall involve a service obligation to the institution of 

75 hours per semester.  The service obligation will be structured to primarily provide 

an educational benefit to the student, not a work benefit to the institution.  The 

service requirement for part-time and summer session students shall be prorated 

based on the number of hours for which the student is enrolled. 

1. Students must complete a minimum amount of twelve credits, if full time and six 

credits, if part time. 

2. The institution may define service for the purpose of the scholarship to include 

academic or co-curricular activities, such as study abroad, undergraduate 

research, service learning, student teaching, nursing clinical, social work 

practicum, and approved institutional service. 

5. Recipients must work not less than 300 hours per calendar year. Activities will include but 

not be limited to participation in research projects, generation of publications, support of 

activities related to increased extramural findings, and other scholarly activities as 

deemed appropriate by the Special Research Project Review Committee. This Committee, 

made up of basic scientists, clinical practitioners/research and research project 

administrators, will oversee the selection of and assignments to work-study projects. 

D. Grants Which Do Not Require Service to the Institution 

1. Access and Diversity grants may be provided to students in order to achieve diversity plan 

objectives. 

2. Students receiving Access and Diversity grants are not required to provide service to the 

institution. 

3. Students enrolled in institutional Honors programs which require significant enrichment 

activities by the student over and above normal course requirements are not by this 

policy required to provide service to the institution. 

4. Students receiving privately-funded or publicly-funded scholarships which require an 

institutional match are not by this policy required to provide service to the institution. 

E. Exceptions 
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1. The President or designee is authorized to approve other scholarships/grants so long as 

the total amount of these and other academic scholarships and institutional grants 

funded under this policy do not exceed a maximum of 10% of total tuition and fees 

received by the institution in any one year. 

Sources 
Authority 

T.C.A. § 49-8-203 

History 

TBR Meetings: December 8, l978; March l8, l983; September 30, l983; June 29, l984; June 29, l990; 

December 11, 1992; March 30, 2001; April 2, 2004; June 30, 2006: June 19, 2009; TBR Board Meeting 

September 25, 2009; December 8, 2011; TBR Board Meeting June 19, 2015. 
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Appendix T 
 
 

Delivery of Services to International 
Students and Faculty: 2.08.30.00 
 
Purpose 
The Tennessee Board of Regents will support the unique needs of international students and 

international faculty at TBR institutions. 

 Policy 
The Tennessee Board of Regents encourages its constituent institutions to receive international 

students and faculty into their communities in order to strengthen and expand the global academic 

market of ideas and knowledge. The TBR recognizes that international students and scholars have 

legitimate special needs, many of which are imposed by federal immigration laws and others which 

are ethical responsibilities. 

In general, TBR institutions, which have international students, faculty, or academic staff, shall 

provide trained personnel to deliver services required by law and not discriminate against any 

international student, faculty, or academic staff member on the basis of national origin. 

Procedures 

I. Recruitment and Admission of Students 

A. TBR institutions that choose to contract with any organization, agency, or agent which 

recruits international students on a per capita fee basis must either use agents vetted through 

a recognized professional group or base the payment of recruitment fees upon a successful 

matriculation outcome. 

B. TBR institutions will accept international students for admission to their programs according 

to TBR Policy 2.01.00.00, established academic criteria and such other requirements as the 

U.S. Department of Homeland Security may impose upon non- immigrant foreign nationals, 

excluding from such decisions any economic benefit, which may accrue, to the institution or 

the system. 

C. Admission Standards 

1. All TBR institutions will seek reasonable and appropriate consistency in determining 

admissions standards for degree-seeking students, including use of the TOEFL (Test of 
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English as a Foreign Language) or IELTS (International English Language Testing System) 

scores, transfer credit policies, transcript evaluation, recognition of degrees from foreign 

institutions, and the like, recognizing that differential policies in such areas may damage 

the academic credibility of the TBR System. 

D. Student Financial Matters 

1. All TBR institutions will establish reasonable and appropriate consistency in determining 

procedures for tuition payment, acceptance deposits, and other financial matters, taking 

into account the logistical constraints, which may be posed by international currency 

transfers. 

E. Student Discipline 

1. All TBR institutions shall inform international students regarding the student conduct and 

disciplinary policies. 

2. The customs of the international student’s home country shall not, in most instances, be 

a defense to violations of student conduct and discipline policies. 

II. Academic Support and Other Services 

A. Orientation 

1. Institutions that receive international students must provide an orientation program that 

specifically addresses the particular needs of those individuals. 

B. Health Insurance 

1. Every international student will enroll in annual health insurance coverage contracted by 

the TBR, unless a waiver is granted for comparable or superior coverage. 

2. The premium for such insurance may be added to the student's regular institutional 

billing for tuition, fees, and services. 

3. Institutions must inform international students of all required immunizations at time of 

admission. 

C. Student Privacy and Foreign Students 

1. The Federal Educational Rights and Privacy Act (FERPA) permits institutions to comply 

with information requests from the Department of Homeland Security (DHS) and its 
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Immigration and Customs Enforcement Bureau (ICE) in order to comply with the 

requirements of the Student and Exchange Visitor Information System (SEVIS). 

D. English Proficiency 

1. An offer of admission for a degree-seeking student must not be made when it has been 

verified that a student does not have adequate English proficiency for the individual 

institution. 

2. Postponement of admission pending improvement of English skills is preferable to failure 

or delays in time to degree due to language deficits. 

a. Any TBR institution that conditionally admits students with English proficiency 

performance below established standards must provide either an appropriate, 

professionally staffed ESL program or provide access to such a program to remedy 

such deficiencies. 

1. Students will pay fees for such programs, if not otherwise provided by standard 

institutional tuition. 

2. Institutions should establish mandatory standard proficiency levels which are 

expected in order for students conditionally admitted due to language 

deficiencies to achieve unconditional admission. 

E. Academic and Logistical Accommodation of Foreign Students 

1. TBR institutions must provide international students with fair and reasonable access to 

classes, and other programs and services, recognizing that normal domestic deadlines 

and procedures for their delivery may require modification in order to accommodate the 

extended timeframe often created by the international admissions process. 

Sources 
Authority 

T.C.A. § 49-8-203 

History 

Board Meeting March 26, 2009; TBR Board Meeting December 2, 2010; Revised at Board Meeting, 

September 28, 2018. 
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Related Policies 

• General Education Requirements and Degree Requirements 
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Appendix U 
 

Method of Administration for Compliance 
with Office of Civil Rights Guidelines, Title 
VI, Title IX, & Section 504 : G-120 
 
Purpose 
The purpose of this guideline is to establish the operational guidelines for compliance with Office of 

Civil Rights guidelines as well as Title VI and Title IX and Section 504 at institutions governed by the 

Tennessee Board of Regents. 

Guideline 

I. Introductory Information 

A. This Method of Administration (MOA) for Compliance with Office of Civil Rights Guidelines, 

Title VI, Title IX, and Section 504 as applied to the Tennessee Colleges of Applied Technology 

and TBR Community Colleges offering vocational technical education was developed in 1985 

in accordance with federal laws and regulations. 

II. Organization to Meet Civil Rights Responsibilities 

A. Organization of Compliance Program 

1. Administrative Unit Directing Compliance Program 

a. The Division of Policy and Strategy, Office of Student Success, Tennessee Board of 

Regents, will be responsible for implementing and directing the compliance program. 

The division personnel will utilize resources of other divisions and agencies as the 

MOA dictates. 

2. Compliance Director 

a. TBR Director of Student Initiatives, Tennessee Board of Regents 1 Bridgestone Park 

Nashville, TN 37214 

3. Line of authority of Compliance Director 

a. Chancellor, Tennessee Board of Regents 

b. Vice Chancellor for Student Success Tennessee Board of Regents 
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1. The line of authority represented above is a direct line from the Compliance 

Director to the agency administering the MOA to the governing body for 

postsecondary vocational technical education in Tennessee. 

4. Organizational Plan 

a. Review of internal policies and procedures 

1. TBR Senior Staff members review policy matters relating to their respective areas 

and facilitate further review by the appropriate Sub-Councils of institutional 

representatives. 

2. Following review of the various sub- councils, policy matters are then transmitted 

to the Presidents' Council. 

3. If approved by the Presidents' Council and the Chancellor, policy additions or 

revisions are transmitted to the Tennessee Board of Regents for approval. 

b. Development of a Civil Rights Compliance Program 

1. The Compliance Director will coordinate activities of appropriate TBR staff and 

institutional personnel to ensure an effective civil rights compliance program is in 

place for all postsecondary vocational technical education in Tennessee. 

c. Development of technical assistance activities 

1. The Vice Chancellor for Student Success will work with appropriate members of 

TBR System Staff to provide technical assistance to all institutions offering 

postsecondary vocational technical education in Tennessee. 

d. Coordination of three components 

1. The Compliance Director will coordinate the selection of staff to provide the 

above-mentioned functions. 

B. Personnel Assigned to Implement the Compliance Program 

1. Vice Chancellor Student Success, Tennessee Board of Regents 1 Bridgestone Park 

Nashville, Tennessee 37214 (615) 366-3948 

2. Special Assistant to the Chancellor, Tennessee Board of Regents 1 Bridgestone Park 

Nashville, Tennessee 37214 (615) 366-4473 
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3. Director Student Initiatives, Tennessee Board of Regents 1 Bridgestone Park Nashville, 

Tennessee 37214 (615) 365-3929 

4. General Counsel, Tennessee Board of Regents 1 Bridgestone Park Nashville, Tennessee 

37214 (615) 366-4438 

5. Vice Chancellor Business and Finance, Tennessee Board of Regents 1 Bridgestone Park 

Nashville, Tennessee 37214 (615) 366-4413 

6. Vice Chancellor Academic Affairs, Tennessee Board of Regents 1 Bridgestone Park 

Nashville, Tennessee 37214 (615) 366-4406 

7. Executive Director of Facilities Development, Tennessee Board of Regents 1 Bridgestone 

Park Nashville, Tennessee 37214 (615) 366-4432 

III. Review of State Policies and Programs 

A. Conduct of State Policy Review 

1. Internal Operations of State Agency 

a. The Vice Chancellor for Business and Finance will be responsible for the review of the 

Policies and Guidelines of the TBR which govern employment for all personnel in the 

system to ensure their compliance with Presidential Executive Order 11246, as 

amended. 

b. The Compliance Director will be responsible for the review of state operated 

programs to assure that policies and procedures do not discriminate against target 

populations as to race, color, national origin, sex, and handicap. 

1. The Legal Counsel for the TBR will assist in the review. 

c. Results of the review will be reported in the annual report according to the guidelines 

outlined in Part V of the MOA. 

2. Formulas for Distribution 

a. Each year, the Vice Chancellor for Student Success will be responsible for the review 

of the five year plan, annual plan, appropriate state records and laws which outline 

the formulas for distribution of federal and state funds. 
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b. The formulas will be reviewed to assure that identified factors, computation of 

factors, and importance (weighting) assigned to factors utilized in funding formulas 

do not discriminate against target populations. 

c. All formulas used to distribute federal and state funds to any institution will be 

reviewed annually for discriminatory factors. 

d. The Legal Counsel and Vice Chancellor for Business and Finance for the TBR will assist 

in the review of funding formulas. 

e. The formulas reviewed will affect funding to institutions for the following programs: 

1. Tennessee Colleges of Applied Technology 

2. Community colleges 

f. Results of the review will be reported in the annual report according to the guidelines 

outlined in Part V of the MOA. 

3. Requirements for Admission and Administration 

a. The Tennessee Board of Regents will review the establishment of requirements for 

admission to and the administration of vocational education programs to assure that 

discriminatory factors do not exist and to assure compliance with Title VI, Title IX, and 

Section 504 of the Rehabilitation Act. 

b. The Vice Chancellors for Student Success and Academic Affairs will take responsibility 

for such reviews. 

4. Competitive Grants 

a. Each year, the Vice Chancellor for Student Success and Vice Chancellor for Academic 

Affairs will review criteria utilized for awarding competitive grants to assure that no 

factors are included which discriminate against target populations. 

b. Methods of disseminating information, providing technical assistance, and awarding 

competitive grants will be reviewed for discriminatory factors. 

c. The Legal Counsel for the Tennessee Board of Regents will assist in the review of the 

policies and procedures. 
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d. Results of the review will be reported in the annual report according to guidelines 

outlined in Part V of the MOA. 

5. Approval of Action by Local Entities 

a. Actions initiated by local entities, including community colleges, and colleges of 

applied technology, are reviewed by members of the TBR System Office Staff to 

ensure that local entities do not discriminate against target populations. 

b. The Legal Counsel of the TBR will assist in the review. 

c. Results will be reported in the annual report according to guidelines outlined in Part V 

of the MOA. 

6. State Operated Institutions 

a. Each year, the Vice Chancellors for Student Success and Academic Affairs will be 

responsible for the review of the policies and guidelines for colleges of applied 

technology and community colleges to assure that policies and procedures do not 

discriminate against target populations and that the same are in compliance with 

Sections IV - IX of the OCR guidelines. 

b. The Director of Student Initiatives and Legal Counsel of the TBR will assist in the 

review. 

c. Results will be reported in the annual report according to guidelines outlined in Part V 

of the MOA. 

B. Method of Review for State Policies and Procedures 

1. The staff member assigned responsibility for each review will examine each policy and 

guideline in relation to the OCR guidelines and Title VI, Title IX and Section 504 of the 

Rehabilitation Act and develop any recommendations for change. 

2. The Compliance Director shall coordinate the review of all state policies and be 

responsible for preparing the annual report to be submitted July 1 each year. 

C. State Policy Review Schedule 

1. The schedule for policy review will begin on September 1 annually and the annual report 

will be submitted on July 1. 
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2. The report will identify any significant changes in policies or guidelines that could affect 

civil rights compliance. 

D. Review of State Institutions 

1. The Tennessee Board of Regents operates 27 Tennessee Colleges of Applied Technology 

and 13 Community Colleges which are state institutions. 

2. These state institutions will comprise a pool of sub recipients which will follow the 

procedures and schedule outlined in Part IV. 

3. The Compliance Director will be responsible for assigning staff to conduct the reviews. 

Staff from institutions will participate in reviews of institutions other than their own. 

4. If a state operated institution is found to be in non-compliance, the TBR will assume the 

responsibility to assure voluntary compliance. 

5. Results of the reviews will be reported in the annual report according to guidelines 

outlined in Part V of the MOA. 

IV. Ensuring Compliance by Sub-recipients 

A. Statement of Objectives 

1. To implement a systematic agency level review procedure to ensure that all institutions 

are reviewed within a five year period in order to identify possible discrimination through 

periodic review of available state and local data. 

2. To design a system for conducting on-site reviews for at least 11% of the systems in the 

agency level review pool. 

3. To develop an on-going technical assistance program for institutions to assist in 

preventing and eliminating discriminatory policies and procedures. 

4. To develop a process for voluntary compliance by institutions found to be in non- 

compliance. 

B. Identification of Possible Institutional Violations through Agency Level Reviews 

1. Agency level reviews or desk audits will be conducted by the Office of Student Success, 

Tennessee Board of Regents. 
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a. Annually, at least 11% of the sub recipient pool will be scheduled for an agency level 

review. 

b. The Divisions of Academic Affairs and the Division of Facilities Management will assist 

with the audits. 

2. The TBR will schedule reviews to reach, at the earliest possible date, those institutions 

most likely to have compliance problems. 

3. Beginning with a pool of all sub recipients, the following will be omitted: 

a. Those previously reviewed (if any) in the five year cycle; 

b. Those that are subjects of pending litigation in Federal or State Courts because of 

alleged discrimination on the basis of race, color, national origin, sex, or handicap; 

and 

c. Those that are subjects of pending or recent investigations or enforcement 

proceedings by OCR. 

4. From those remaining in the pool, the Compliance Program Director will select at least 

11% of the total number of institutions using the following factors to determine which are 

most in need of immediate review: 

a. Knowledge of an institution's practices that raise potential civil rights compliance 

problems; 

b. Reports of possible non-compliance obtained from complaints filed by parents, 

students, civil rights groups or others; 

c. Reports from State Civil Rights Agencies or State Advisory Committees that raise 

questions about potential civil rights compliance problems; and 

d. information or reports on institutions from OCR that indicate possible compliance 

problems. 

5. Conducting the reviews 

a. The Tennessee Board of Regents Staff will conduct agency level reviews of 

institutions using data and documents already available in its system office. 

b. Following are documents and data to be examined in the review: 
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1. VEDS enrollment data. 

2. Annual program evaluation reports. 

3. Annual accountability reports. 

4. Annual appropriations requests. 

5. Capital Outlay requests. 

6. Quarterly enrollment reports. 

7. Annual analysis of faculty salaries by sex and race. 

8. Annual affirmative action reports. 

9. Annual budget analysis detailing promotions and salary distribution. 

10. Request for new programs. 

11. Five year plan data, and annual update. 

12. Job Training Coordination Plan and update. 

13. Information derived from complaints or reports from consumer groups, public 

agencies, parents, or students. 

14. Letters of findings issued by OCR. 

15. EEO complaints. 

16. Audit reports. 

c. The agency level review will use the following information as indicators of 

compliance: 

1. Enrollment ratios comparable to target populations in the service area. 

2. Constant or positive enrollment trend among target populations. 

3. Positive trend in employment of target populations. 

4. Positive trends in data related to graduates or completers among target 

populations. 

5. Positive trends in opportunities available to target populations in activities and 

programs of the institution. 

6. The per-student appropriation of Federal and State funds with respect to the 

number of minority students in vocational education programs. 
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7. Participation of race, color, national origin (including student of limited English 

skills), sex, and handicap in apprentice-related programs. 

6. Notification of Institutions 

a. At the commencement of the agency level review, the Vice Chancellor for Student 

Success will send a letter to each institution that will undergo an agency level review 

at least 30 days prior to the start of the review. 

1. The letter will outline the purpose of the review, the areas to be reviewed and the 

date for completion of the review. 

2. The letter will also ask the institution to cooperate by supplying any information 

not in possession of the TBR. 

b. Following completion of all agency level reviews and a determination of which 

institutions will be scheduled for on-site reviews, the Vice Chancellor for Student 

Success will notify each institution of one of the following courses of action: 

1. That although the agency level review revealed no apparent problems, the 

institution will, nevertheless, be the subject of an on-site review; or 

2. That the agency level review revealed some possible violations (to be listed), and 

that these specific problem areas, as well as a general review of the institution's 

operations, will be the subject of an on-site review. 

7. Timetable for Agency Level Review 

a. July: Selection of institutions to be reviewed and notification sent to President. July-

August: Information gathered and file prepared on each institution being reviewed. 

b. September: Analysis of information as to compliance. 

c. November: Letters of notification issued indicating results of agency level reviews. 

C. Identification of Institutional Violations through On-Site Reviews 

1. Number of Reviews per Year 

a. An on-site review will be conducted for a minimum of 11% of the institutions in each 

of the agency level review pools. 
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b. The agency level review criteria will assign institutions points according to an 

indicated degree of possible non-compliance. 

c. After ranking all institutions by point totals, the sub recipients chosen for an on- site 

review will be those which receive the lowest point total. 

d. Letters of notification will include any areas of concern and offer technical assistance 

even if the institution is not chosen for an on-site review. 

2. Selection of Institutions for On-Site Review 

a. All institutions having indicators of compliance problems during the agency level 

review will be targeted for on-site review. 

b. Agency level findings that will trigger an on-site review include: 

1. Enrollment Ratios - The enrollments of target populations at an institution will be 

compared to the identified target populations to be served from the service area. 

This comparison should determine positive or negative ratios of overall service. 

2. Enrollment Trends - Enrollment changes for target populations from 1980-85 will 

be considered. A positive or negative trend for a particular program area should 

be determined. 

3. Feeder School Ratios - Concentrations of target populations sent from a feeder 

high school in relation to available populations at that school will be examined. A 

positive or negative availability rate will be determined. 

4. Employment Trends - A review of changes in employment of target populations 

will be made by comparing 1980-85 staffing ratios. A positive or negative trend for 

employment will be determined. 

5. Planning Reports - A review of the data in the five year strategic plan and annual 

updates which indicates that an institution is not meeting criteria for serving 

target populations. 

c. If the number of institutions selected for on-site reviews does not equal at least 11% 

of those selected for agency level reviews, the balance will be selected randomly from 

the pool of those reviewed at the agency level in that year. 
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3. Conducting the Review 

a. The on-site review is designed to further examine the indicators of possible non- 

compliance and verify indicators of compliance from the agency level review and to 

consider factors beyond the data examined to determine compliance or non- 

compliance. 

b. The data utilized in the agency level review only indicate possible non- compliance by 

an institution. 

c. The on-site review will be designed to investigate related factors in order to 

determine compliance or non-compliance. 

d. Examples of areas of further investigation for each criterion are outlined below: 

1. Investigation Criteria Problem Areas; 

2. Enrollment ratios; 

3. Disproportionate Methods of enrollments and registration; 

4. Recruitment procedures; 

5. Enrollment trends; 

6. Decreasing enrollments; 

7. Changes in target populations; 

8. Registration procedures; 

9. Changes in school admission policy; 

10. Feeder School Ratios; 

11. Exclusion of target populations methods of recruitment and registration; 

12. Employment Trends; 

13. Reduction in target population employed; 

14. Employment policies and procedures; 

15. Recruitment and position announcement policies; 

16. Planning Analysis and Reports; 

17. Any signal of non-compliance; 

18. Recommendations for changing institutional procedures. 
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4. Problem areas not addressed in the agency level review 

a. Depending on the data indicating possible non-compliance, the Compliance Program 

Director and staff assigned for the on-site review will determine areas of inquiry for 

the on-site review. 

b. The following indicators are examples of areas of inquiry for the on-site review. 

1. Discriminatory faculty assignments; 

2. Failure to provide handicapped student access to programs; 

3. Procedures for faculty selection; 

4. Procedures used for notifying the public of the sub recipient’s nondiscriminatory 

policies and practices; 

5. Numerical limitations for admission of students to vocational education 

programs; 

6. Apprentice or other institution limitations for enrollment; 

7. Criteria for admission to vocational education programs where admission 

depends on, for example, past academic performance, record of disciplinary 

infractions, counselors' approval, faculty recommendations, interest inventories, 

high school diplomas, or standardized tests; 

8. Relationships with unions or other agencies providing training; 

9. Special provisions or programs for handicapped students or other special needs 

students; 

10. Relationship of programs for special needs students to total vocational programs; 

11. Programs of financial assistance for students; 

12. Guidance and counseling procedures and activities; 

13. Written policies and procedures for recruitment and enrollment; 

14. Placement procedures and opportunities; 

15. All agency level review findings of compliance will be verified. 

5. Timetable 

a. November: Notification of on-site review 
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b. February - April: On-site reviews conducted and institution notified of results 

c. May - June: Voluntary compliance plans due. 

D. Use of Technical Assistance as a Means of Preventing Civil Rights Violations 

1. A technical assistance program will assist in preventing and detecting discrimination and 

seeking corrective action. 

a. The assistance will be provided by the Tennessee Board of Regents Staff to all levels 

of postsecondary vocational instruction within the TBR system. 

b. The Compliance Program Director will coordinate requests for technical assistance. 

c. The program will be designed to provide institutions assistance in the following 

areas: 

1. Content and purpose of OCR guidelines. 

2. Components and purpose of MOA. 

3. Data and information requested by institutions relative to discriminatory 

practices and corrective options. 

4. Information and guidelines to assist in achieving compliance. 

2. Institutions will be notified of the availability of assistance through correspondence, 

presentations at meetings, and on an individual basis. 

a. The frequency of notification will vary but will occur at least once a year when 

notification of approval for funding is sent. 

b. Technical assistance will be offered as visits from TBR specialists, written information 

being provided, programs at sub-council or presidents' meetings, training sessions, 

and questions answered on an individual basis. 

3. Technical assistance will be available to all institutions chosen for an agency level review. 

Institutions found to be in non-compliance as a result of an on-site review will be offered 

technical assistance with the development of a voluntary compliance plan. 

4. The following staff of the Tennessee Board of Regents will be responsible for technical 

assistance activities: 

a. Vice Chancellor for Student Success, 
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b. Director of Student Initiatives, 

c. Special Assistant to the Chancellor, 

d. Legal Counsel; Tennessee Board of Regents, 

e. Vice Chancellor for Business and Finance, 

f. Vice Chancellor for Academic Affairs, 

g. Executive Director of Facilities Management 

E. Obtaining Voluntary Compliance 

1. Development of the Voluntary Compliance Plan 

a. Institutions found to be in violation of the guidelines as a result of an on-site review 

must agree to take steps to eliminate the violations. 

b. The Compliance Program Director will determine if the violations are major or minor 

and the institutions will comply as follows: 

1. Minor Violations - The Compliance Program Director will have an informal 

discussion with the institution as to corrective action. The institution may be 

found to be in compliance by submitting a letter describing corrective action to 

the Compliance Program Director. 

2. Major Violations - Institutions found to have major violations must submit a 

voluntary compliance plan describing actions to be taken to eliminate violations 

and a timeframe for completion. The plan will assume the format of an audit 

report (findings, recommendations, system reply) and will be submitted to the 

Compliance Program Director within 60 days of the on-site compliance review 

notification of findings. The discussions between institutions and Compliance 

Program Director will be formal and may involve other staff as deemed necessary. 

The Compliance Program Director will be responsible for assigning appropriate 

personnel for technical assistance. 

3. Follow-up of Violations - One year after an institution has agreed to remedy 

violations, the Compliance Program Director will assign the necessary staff to 

monitor the progress of the institution. Each violation identified in the voluntary 
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compliance plan will be reviewed for progress in meeting desired outcomes. 

Specifically, indicators identified in Part IV: B.3.b. will be targeted for review. 

2. Notification to OCR 

a. The Compliance Program Director will notify the OCR regional office if the following 

conditions are in existence: 

1. An institution is not in compliance and fails to take corrective action; 

2. The institution fails to submit a voluntary compliance plan (notification of OCR 

will occur no later than 90 days after on-site review); 

3. The institution submits a plan that is inadequate but is working in good faith with 

the TBR to remedy deficiencies (notification of OCR will occur no later than 120 

days after TBR issued on-site compliance review of findings) 

b. In all cases of notification of OCR, the Compliance Director will describe the efforts 

made by the Tennessee Board of Regents to secure voluntary compliance. 

V. Annual Civil Rights Compliance Report 

A. A report will be submitted by the Tennessee Board of Regents every other July 1 to the U.S. 

Office of Education, Office of Civil Rights. 

1. Compliance Organization and Staff 

a. Any changes in present personnel as to authority or responsibility. 

b. Any changes in organization or personnel. 

2. State Policy Review 

a. Findings of state policy review. 

b. Action taken by the Tennessee Board of Regents to amend and correct any policies or 

procedures found to have discriminatory effects. 

3. Review of State Operated Institutions and Programs 

a. Identification of state operated institutions having agency level review. 

b. Findings of review of institutions and list of institutions receiving on-site reviews. 

c. Copy of voluntary compliance plans for each institution involved. 

d. Action taken by the Tennessee Board of Regents to correct any problems identified. 
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4. Technical Assistance 

a. List of institutions requesting technical assistance. 

b. Summary of other technical assistance. 

5. Institutions Referred to OCR 

a. List of institutions referred to OCR for failure to achieve voluntary compliance. 

b. Any response from OCR. 

6. Monitoring Activities 

a. Outline of activities by the Tennessee Board of Regents to monitor corrective action 

taken by institutions. 

b. Any correspondence with OCR as a result of monitoring activities. 

   

Sources 
Authority 

Title VI; Title IX, Section 504; Title II of the ADA  

History 

June 28, 1985, Tennessee Board of Regents Meeting; May 19, 2009 Presidents Meeting; November 14, 

2017Presidents Meeting. 
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Appendix V 
 

 
 

Community College Total # of 

employees

Total # of 

trained 

employees

Total % 

Trained

Chattanooga 969 443 46%

Cleveland 209 159 76%

Columbia 562 496 88%

Dyersburg 460 206 45%

Jackson 391 289 74%

Motlow 528 276 52%

Nashville 707 520 74%

Northeast 630 608 97%

Pellissippi 575 479 83%

Roane 368 267 73%

Southwest 874 857 98%

Volunteer 880 791 90%

Walters 430 425 99%

TCAT Total # of 

employees

Total # of 

trained 

employees

Total % 

Trained

TCAT Athens 67 65 97%

TCAT Chattanooga/Chatt State 969 443 46%

TCAT Covington 23 23 100%

TCAT Crossville 35 33 94%

TCAT Crump 42 36 86%

TCAT Dickson 83 83 100%

TCAT Elizabethton 54 54 100%

TCAT Harriman 28 28 100%

TCAT HARTSVILLE 41 41 100%

TCAT Hohenwald 32 32 100%

TCAT Jacksboro 32 32 100%

TCAT Jackson 61 61 100%

TCAT Knoxville 167 152 91%

TCAT Livingston 37 27 73%

TCAT McKenzie 19 17 89%

TCAT McMinnville 30 26 87%

TCAT Memphis 71 68 96%

TCAT Morristown 55 55 100%

TCAT Murfreesboro 115 102 89%

TCAT Nashville 92 55 60%

TCAT Newbern 32 32 100%

TCAT Oneida/Huntsville 42 42 100%

TCAT Paris 27 27 100%

TCAT Pulaski 43 43 100%

TCAT Ripley 26 26 100%

TCAT Shelbyville 59 42 71%

TCAT Whiteville 20 20 100%

TBR System Office 210 184 88%
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Appendix W 
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Appendix X 
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Equity and Compliance Office Quarterly Meeting 

May 4th, 2021 

  
  
  

9:00 AM                                     Roll Call  
-Anita Jansen, Office of OE 

                                                                                          Welcome 

-Sean Chism, Asst. Vice Chancellor -Office of OE 

  
9:05 AM                                    TBR System Update 

-Wendy Thompson, Vice Chancellor- Office of OE 

  
 Heidi’s Info: The Office of Student Success System Office is hosting a Virtual Collaborative Summer Institute – Entitled 

“Charting Uncertain Waters. Learning Beyond Quarantine.” The institute has a faculty focus but you may find interest 

Specifically in the session entitled Classroom Personalities and Online Presence on the second day, June 10th with 

Harriet Schwartz and Rich Milne. It has a Culturally Responsive Teaching or (CRT) focus which is a research-based 

approach that makes meaningful connections between what students learn in school and their cultures, languages, and 

life experiences.  Share link https://www.tbr.edu/student-success/summer-collaborative-institute-registration 

 

9:20-9:30                               TBR Equity and Compliance Officers Microsoft Teams & Listserv 

-Sean Chism, Asst. Vice Chancellor -Office of OE 
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9:30 – 9:40                               2019-2020 Affirmative Action Plans 
-Dorothy Mayes, Senior Technical Consultant- TBR 

  
  
  
9:40 AM                                Title VI Implementation Plan Overview 

-Tanya Webster, Title VI Compliance Director- THRC 

  
  
  
10:00 PM                                Break 

  
10:10 AM                               2019-2020 Title VI Compliance Report     

-Sean Chism, Asst. Vice Chancellor -Office of OE 

  
Barbara- Maxient 

  
10:20 AM      2020-21 Title VI Data Collection Tool and Timeline 
 
10:45 AM      Future Training/ Professional Development Opportunities 

 
Q&A 

  
THRC Title VI refresher training 

  
Investigation Procedures 

  
Application of affirmative Action Planning to Diversity  
Management projects 

  
11:00 AM      End of Session   
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Appendix AA 
 

 

2020-2021 TITLE VI SURVEY- Part 1 

Nondiscrimination Policy 

Federal Programs or Activities 

Limited English Pro ciency (LEP) 

 

Institution 

 

Reporting Fiscal Year 

 

Title VI Coordinator Name 

 

Title VI Coordinator Title 

 

Email Address 

 

 

Non-Discrimination Policy 
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Other than TBR Policies and Guidelines, does the institution have existing written policies regarding the 

provision of services to individuals without regard to race, color, or national origin? 

Yes 

No 

If Yes, please attach policy or provide a link to the policy. 

 

Besides posters, by what means are bene ciaries of institutional services made aware of their rights under Title 

VI, including the right to le a complaint? 

 

Do all contracts for services contain the Title VI statement of compliance as required by TBR Guideline G-030 – 

Contracts and Agreements? 

Yes No 

If Yes, please attach assurance language used. 
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What procedures does the institution have in place to assure that all physical areas (i.e., meeting spaces, 

concert halls, restrooms, etc.) are provided and used without regard to race, color, or national origin? 

 

Federal Programs or Activities 
 

Using the attached Federal Programs and Activities spreadsheet, please describe all direct funding from the 

federal government for federal programs including Student Financial Aid. 

You must include full details for each federal grant, loan or subsidy (FFA funded and those which are not). This 

data is required for ALL activities. Be sure to include any equipment, training resources, land, loans or detail of 

federal personnel. 

Click here to download the spreadsheet. 

 

Limited English Pro ciency (LEP) 
 

Other than TBR G-130 and other related TBR Policies, has the institution developed policies and 

procedures/plan for identifying and assessing language needs of LEP bene ciaries? 
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Yes 

No 

If yes, please describe/explain. 

 

If no, do you have a plan and timeline for developing a policy to be implemented before the start of the next 

reporting year (state scal year)? 

Yes 

No 

If yes, please describe/explain. 

 
Within the last reporting year, did the institution provide language assistance options or translate written 

material for LEP individuals? 

Yes 

No 

If yes, please provide the total number of the following types of language 

services: 

 

Total No. In Person 
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Total No. Telephonic 

 

Total No. Written Translation 

 

Total No. Translated Languages 

 

Which languages? 

 

List the names and languages of all translators and interpreter services on your campus. 

 
Do you have any campus materials for public distribution readily available in language other than English? 

Yes 

No 

If yes, Please attach copies of any materials. This may include language identi cation cards, posters, etc. 
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Do you have any bilingual admissions/and or recruitment staff member? 

Yes 

No 

If yes, which languages are spoken? 

 

Please share any LEP challenges that your campus may be experiencing. Does your campus have a plan to 

address these challenges? 

 
For community colleges, does your campus have an ELL Plan? 

Yes 

No 

If yes, please attach your plan here. 
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2020-2021 TITLE VI SURVEY Part 2 
Complaint Procedures 

Title VI Training 

 

Institution 

 

Reporting Fiscal Year 

 

Title VI Coordinator Name 

 

Title VI Coordinator Title 

 

Email Address 

 

 

Complaint Procedures 
Please upload the following information: 

A. A full description of any substantiated complaint(s), including whatcorrective 

actions were taken. 
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B. The complaint log, which should include the following information: 

1. The nature of each complaint and the disposition of each 

2. Any complaints that were dismissed or withdrawn for any reason 

3. Any complaints that were referred to another state or federal 

agency**Every campus must submit a complaint log, even if you did not 

receive any complaints. 

C. A copy of the complaint form utilized by the department or agency. 

D. A description of agency procedures related to investigations, report ofndings, 

hearings and appeals, if applicable. 

E. Any federal complaints 

F. Any lawsuits or litigation led against the agency during FY 2019-2020 onthe 

basis of race, color, or national origin 

Upload Complaint Procedure Documents here. Be sure to combine all materials into ONE 

 

Title VI Training  
 

Title VI Training is required for every employee, every year. 

**The following message applies to TCATS ONLY** 

  

If your TCAT campus completed the Title VI Training Report from the Tennessee 
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Higher Education Commission in July 2021 and your submission included the 

information below, you are not required to resubmit this information. 

1.Total number of campus employees 

2.Total number of employees trained 

3.Percentage of employees that were trained 

 

Total # of Employees 

 

Total # of Employees Trained 

 

Total % Trained 

 

What efforts are made to ensure every employee is trained annually? This may include any special outreach 

to increase participation 

 
Please attach rosters for all employees who completed the training. Be sure to combine all 

 

Please attach any campus led Title VI training content/agenda item, other than the Title VI D2L training 

materials offered by the TBR System Of ce. Be sure to combine all materials into ONE 
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2020-2021 TITLE VI SURVEY 
Public Notice Outreach 

Compliance Reporting 

Title VI Declaration 

 

Institution 

 

Reporting Fiscal Year 

 

Title VI Coordinator Name 

 

Title VI Coordinator Title 

 

Email Address 

 

 

Public Notice & Outreach How does your campus ensure that the following 

information is shared with the public? 

Non-discrimination Policy 
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Programs and Services 

 

Complaint Procedures 

 

Minority Participation on Planning Boards and Advisory Bodies 

In what instances does the campus disseminate information via minority media? 

 

What percentage of information disseminated by the campus involved minority media? 

 
 Please explain how the campus interacts with minority organizations and communities. If there is no 

interaction with minority organizations and communities, discuss any strategy or policy that the department or 

agency plans to adopt for the purpose of ensuring minority participation. 

 

Please attach all internal and external boards and advisory bodies. Include goals and duties, impact of 

decisions, how members are selected, how info about vacancies is disseminated to the public, total number of 

members, ethnic/racial composition, and percentage of minority 
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representation of each board. Be sure to combine all materials into ONE document. 

How does your campus assure minority representation on external boards and advisory bodies? 

 

Please provide a description of where and/or when minority input is solicited by the agency, and how this 

input is documented. If there is no documentation of minority input, discuss any plans to correct this issue. 

 

Compliance Reporting 
 

Please provide a list of any state of federal departments/agencies (Including THRC) to which your institution 

shares Title VI Compliance Reports. 

 

Has your agency received any related audits or reviews from a federal or state monitoring agency? 

Yes 

No 
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If yes, Please attach any audits or reviews your institution from a federal or state monitoring agency. Include all 

ndings and any corrective action measures to which the agency must comply. 

Be sure to combine materials into ONE document. 
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2020-2021 TITLE VI DECLARATION PAGE 
 

Contact Information 

Institution 

Name 

Title 

Email Address 

 

Please click here to download the declaration page. Upload the 

completed version on the next page of this form. 

 

Please click here to download the declaration page and upload a signed version below. 
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2020-2021 TITLE VI REPORT DECLARATIONS 
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Appendix BB 
 
Supplier Name 

1 ST All File Recovery Inc 

11 East Kellogg Boulevard LLC DBA Crowne Plaza Riverfront 

11400 Inc 

1796 Investment Management & Consulting, Inc. 

17th & Montgomery LLC 

1st Financial Training Services 

2nd Gear LLC 

3 D Technical Services Company 

30 Bird Media LLC 

3061 Graphix Company  Inc 

323link Inc 

360 Burger 

3D Universe 

3Dologie LLC 

3DPrintClean 

3G Chemical Solutions 

412 Building Supply LLC 

4MD Medical Solutions 

5 Rivers Communications Inc 

5M Inspection Services 

5th Street Marketplace and Marketplace Cafe 

641 Plumbing and Electric Inc 

72 Hour LLC 

9 To 5 Computer Supply 

911 Graphics and Lighting 

A & A Maintenance Service Inc 

A & R Electric Inc 

A & R Glass LLC 

A & W Compressor & Mechanical Services Inc 

A & W Supply Inc 

A and J Salvage LLC 

A Clean Beginning LLC 

A Green Clean Team LLC 

A Natural Difference 

A Quality Janitorial 

A Routsis Associates Inc 

A to Z Communications Inc 

A+ Technical Services 

A-1 Mobile Notary 

A1LabArts 

Abbotts Print Shop Inc 
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ABC Electric Inc 

ABC Embroidery LLC 

ABCO Systems Inc 

ABD-RAP Containers & Trailers LLC 

Abercrombie Advertising 

Able Printers 

AbleNet Inc 

Abney Family Cleaners LLC 

Above All Commercial Cleaning Services LLC 

Abridge Beer Company, LLC 

Abseco Cleaning Services 

Absolute Concrete Services 

Academic Search Inc 

Accelevents Inc 

ACCU-CAL Inc 

Accurate Contracting Services Inc 

Accu-Rite Machining 

ACI Machine Tool Sales LLC 

Acme Printing and Graphic Design 

Acroprint Tech Inc 

Action Heating & Cooling Inc 

Action Tents Inc 

ADA Inspections Nationwide LLC 

Adams Business Center Inc 

Adaptas Solutions, LLC 

Adelsberger Marketing 

Adkisson's Flowers 

ADMET Inc 

Advance Auto Parts #3105 

Advance Cutting Technologies, Inc. 

Advanced Energy Engineering and Design Inc 

Advanced Environmental Options Inc 

Advanced Glass 

Advanced Integrations LLC 

Advanced Mailing Systems Inc 

Advanced Management Inc 

Advanced Mulching and Forestry Services LLC 

Advanced Sprinkler & Technology LLC 

Advanced TechWorks LLC 

Advanced Telemetry Systems Inc 

Advancing Lives LLC 

Advantage Design Group 

Advantage Engineering Inc 

Advantage Innovations Inc 

Advent Electric Company Inc 
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Advocates for Human Potential 

Ad-Wear & Specialty of Texas Inc 

AE Fire Protection 

Aeneas Communications LLC 

Aequalis Inc 

Aerial Views 

Affordable Lawn Service 

Against The Clock Inc 

Agati Inc 

AgEdNet.com 

AGO Photography 

AHA Mechanical Contractors 

AIM Power & Fluids Division 

Ai-Media Technologies LLC 

Air & Hydraulic Equipment Inc 

Air Charter Division Inc 

Air Charter Services Inc 

Air Cleaning Specialists Inc 

Air Purification Inc 

Air Purification Solutions LLC 

Air Quest America 

Aircraft Technical Book Co LLC 

Airsystem Sales Inc 

Airweb Digital 

AJ Trophies and Awards Inc 

AJ's Sports and Awards 

AK Athletic Equipment Inc 

Akon LLC 

A-L Compressed Gases 

A-L Tier II LLC 

Alabama Construction Supply 

Alabama Controls Inc 

Alanic 

Alford's Tire Service 

Algood Fire Extinguishers Sales and Services 

Alicia Clark 

AlignMark Inc 

Alison Vick 

Alkali Scientific LLC 

All Bright Janitorial Svc 

All City 

All Occasion Catering LLC 

All Seasons Florist 

All Star Screen Designs Inc 

All-American College Coach Camps 
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Allegiant Corporate Cleaning LLC 

Allen Sign Company 

Alliance for Better Nonprofits 

Allied Analytic LLC 

Allied Boiler & Supply 

Allied Crane & Rigging Inc 

Allied Forces 

Allied Sales 

ALL-N-ONE LAWN CARE, LLC 

All-Star Promotions 

Alpha Electrical Contractor LLC 

Alry Publications Inc 

ALTECK Inc 

Altrusa Foundation of Oak Ridge, Tennessee Inc 

Always In Bloom LLC 

AM Griffin Design 

AM PM Movers 

AM Woodworks LLC 

Amanda Mooney 

Ambrosia Catering Tn 

American Boat & Yacht Council 

American Book Returns 

American Business Equipment Inc 

American Composites Manufacturers Association 

American Funding Innovators Inc 

American Hermetics of TN 

American Hotel Register Company 

American Leak Detection 

American Machine Tools Corp 

American Paintball League Inc DBA Paintball XS 

American Sand Company LLC 

American Screening Corp 

American Striping Company 

American Welding Supply Company 

Americore Textiles Company 

Amitrace Computer Systems 

Amro Music Store 

AMS Inc 

Amsteel Supply LLC 

Analyze Ed LLC 

Anchor Transportation 

Anderson Printing Solutions 

Andes and Amazon Field School LLC 

Andrews Business Services 

Andy & Son Hydraulics Inc 
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Anesoft Corporation 

Angie Hamstead 

Anita Allen 

Anna McMullen Whitehead 

Anne K Keehn 

Annie International DBA Ally Beauty & School Supply 

Anthony Burroughs 

Anthony Rowland 

Anthony Strokoff 

Anytime Anywhere Window Cleaning 

APACO Electronics Inc 

Apollo Communications LLC 

Appalachian Studies Association 

Appealed Design LLC 

Apperson Inc 

Apriori LLC 

APSX LLC 

AquAeTer Inc 

Aquaphase Inc 

AR Workshop Knoxville 

Arc Spot Welder Repair 

Archer Air Conditioning Svc Co Inc 

Architectural Builders Supply 

Arclight Dynamics 

Arctic Air Conditioning LLC 

Area 23a Films LLC 

Area Wide Communications LLC 

Ark Media & Design 

Arlene E Mooney 

Arlington Chamber of Commerce 

ARMAG Corporation 

Art Craft Signs 

Artistic Bronze Inc 

Artistic Coverings Inc 

Artusi Inc 

ASC Scientific 

ASE Direct Inc 

ASE Direct Inc 

Ashley E Hill 

Ashley Turner Photography 

Asia Garden Inc 

Asian Culter Center of TN 

Ask IT Consulting, Inc. 

Aspire Consulting Group 

Assoc for the Advancement of Sustainability in Higher Ed 
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Associated Masonry Products Inc 

Associated Microscope Inc 

Associated Production Music LLC 

Association of Donor Relations Professionals 

Association of Technology Management & Applied Engineering 

ATA Technologies LLC 

A-Team Interpreting LLC 

ATech Training 

ATech Training Inc 

ATG Industrial Distributors 

ATHENA Consulting 

Athens Area Council for the Arts 

Athens Collision Center & Wrecker Service LLC 

Athens Electric Motor Service Inc 

Atlanta Auto Brokers 

Atlantic Coastal Supply Inc 

Atlantic Lift Truck 

Atlas Fire Protection 

Atwork 

Aubreys Inc 

AudioFusion LLC 

Augustine Chavez 

Austin Audio Visual Design Inc 

Auto Body Toolmart 

Auto Doc LLC 

Auto Shops Systems Technologies 

Auto Source LLC 

Automated Material Handling 

Automated Signature Technology 

Automated Solutions Inc 

Automated Systems Design Inc 

Automatic Sync Technologies LLC 

Automax Rent A Car 

Automotive Lift Institute Inc 

Automotive Video Innovations Inc 

Autopro Tires & Service LLC 

Autow Nationalease Truck Rental Inc 

Autry's Garage & Diesel Service 

AV Acumen LLC dba AVS 

AVA Technologies, Inc 

Avalon Technologies Inc 

Aviation Resources and Consulting Services LLC 

Avionics Specialist Inc 

Avkin Inc 

AVLX LLC 
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A-Welders & Medical Supply 

Ayers Electrical & Plumbing 

AZ Rag Installation & Print Services LLC 

Azulito Visionary 

B & B Fire Protection 

B & B Tree Management LLC 

B & E Printing 

B Four Plied Inc 

B&B Awards and Engraving Inc 

Baby J's Pizza 

Backflow Specialty Company Inc 

Bad Bobs BBQ 

Bad Elf LLC 

BadgePass Inc 

Baker's Electronics & Communications Inc 

Baldwin Pole & Piling Co Inc 

Ballinger Construction 

BAM! Social Business LLC 

Barbara Becton 

BarCharts Publishing Inc 

Barger Concepts LLC 

Barken's Lawn Service 

Barky Beaver Mulch Inc 

Barnes Parts and Service 

Bart Ross Plumbing 

Bartkowski Life Safety Corp 

Bay Instruments 

Bedson Reps 

Bell's Security Sales Inc 

Belmont Instrument LLC 

Belson Outdoors LLC 

Ben Littlepage 

Benchmark Services 

Bennett Industries of Tennessee Inc 

Bennetts Excavation and Dozer Service 

Benoist Brothers Supply Co Inc 

Benton Weatherford Broadcasting Inc of TN 

Berkshire Associates Inc 

Bertelkamp Automation 

BES Industries Inc 

Best Buy Automotive Equipment 

Best One Tire of Knoxville 

Best Painting Inc 

Best Rubber Stamp & Engraving Co 

Best Western Glo 
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Beta Electronics Inc 

Bethany Hankins 

Better Letter Printing 

Beuris Construction Incorporated 

Bexar Mfg Co & Trading 

Beyond a Brick LLC 

Beyond Engagement 

Beyond20 

BHDG Architects Inc 

Big Butts BBQ 

Big Dot Inc 

Big Head Cartoon LLC 

Big Market SEO LLC 

Big Red Supply Inc 

Bill Holt Chevrolet Buick GMC 

Billings Bald Butcher Restaurant 

Bills Wholesale Inc 

Binkley Plumbing and Electrical 

Bio Corporation 

BioEx Systems Inc. 

Birchfield Tire and Recapping 

BIS Digital Inc 

Bishop, Stein, & Associates Public Relations 

BK Graphics 

BK Technologies, Inc. 

BKM Services LLC 

BKT Uniforms Inc 

Black Bear Inn & Suites 

Black Lion Security LLC 

Blackwelder Pest Control 

Blalock Plumbing Electric & HVAC Inc 

Blevins Machine and Tool Inc. 

Blink Marketing Inc 

Blockhouse Company Inc 

Blu La Rue Boutique 

Blu Telecommunication LLC 

Blue Diamond Catering Inc. 

Blue Ridge Institute 

Blue Ridge Machinery and Tools 

Blue Water Grille on the Hill 

BlueBay Technologies Inc 

BluLineSafe Security LLC 

BME Communications Inc 

BNL Consulting LLC 

BNL Operations Inc 
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Board Vitals Inc 

Bob Parker Service Center Inc 

Bob's Pest Control 

Bob's Tractor Parts & Equipment LLC 

Boca Systems Inc 

Bocavox Llc 

BodiTrak Sports LLC 

BOGCO LLC dba The Bistro at the Bijou 

Boles Appliance Service Inc 

Boling School Bus Lines 

Bolton Works LLC 

Bonitz  Inc 

Borderland Tees 

Bosco Contractor Services LLC 

Boson Software LLC 

Boss Beauty Supply 

Bouldin & Lawson LLC 

Boulevard Supply LLC 

Bowen Door Service LLC 

BR Supply Inc 

Bradley Heating & Air 

Brailsford & Dunlavey Inc 

Brake Tech Tools LLC 

Bramblett Group LLC 

Brandon Whitaker 

Bratton Brothers Services Inc 

Breakout Knoxville LLC 

Breeding Insulation Co Knoxville Inc 

Brenda R Lewis 

Bridge Digital Inc. 

Bridges 

Bright1000 

BrightCard Inc 

Broadcast Supply Worldwide 

Brooks Auto Service 

Brown Environmental Consulting LLC 

Brown Industries Inc 

Browne Laboratories, Inc. 

Brownlow Body Shop 

Browns Body Shop 

Brownsville Publishing Company Inc. 

Brozelco Inc 

Brushy Mountain Group LLC 

Bryan E Testerman Jr Construction LLC 

Buck Building Supply Inc 
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Buckeye Cleaning Center 

Budget Captioning, LLC 

Budget Sales Incorporated 

Builders Window Supply Inc 

Building Systems Technology Inc 

BuildPulse Inc 

Bullfrog Films Inc 

Bullzye Fire Extinguisher Company 

Bunch Marine LLC 

Burr & Cole Consulting Engineers Inc 

Business Systems & Consultants 

Business Valuation Resources LLC 

Buskirk Engineering Inc 

Butterfly Network Inc 

Buy-Rite Beauty Salon and Spa Equipment 

BuzzClan LLC 

Byrd Implement Co Inc 

Byrd's Electric Motor Service Inc 

ByteSpeed LLC 

C & C Oxygen Company 

C and J Wood Design 

C-1 Services LLC 

CAD/CAM Solutions Inc 

CAEN Technologies Inc 

Caitlin McClure Consulting 

Calculated Industries Inc 

California Academic Press LLC 

Calton Productions 

Camisha Duffy 

Camp Wesley Woods 

Campus Marketing Specialists 

Campus Sonar 

CampusCE Corporation 

CampusEAI Inc 

CampusESP 

Cannon & Cannon Inc 

Cannon Industrial Products LLC 

CanSon Construction Management, LLC 

Capitol City Bolt and Screw Co 

Capps Enterprises LLC 

Caramella Catering 

Cardiac Direct 

Care Express Products 

Carl Weitlauf 

Carolina Shavings Inc 
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Carpet World USA 

Carrier Class Green Infrastructure LLC 

Carroll County Lumber Company 

Carrot-Top Industries Inc 

Carwile Mechanical Contractors 

Cassidy Excavating 

CAST, Inc. 

Catharsis Productions LLC 

CCM Partnerships Inc 

CCS 

CC'S Catering 

Cedar Bluff Play School Inc 

Cellhire USA LLC 

CEM Holdings Corporation 

Center for Work Ethic Development LLC 

Central City Heating & Air Conditioning 

Centricity 

Centro Hispano de East Tennessee 

Century Equipment Rental LLC 

CEP Inc 

Cerdant, Inc. 

Certified Fire & Safety 

Certified Lift Solutions LLC 

Certified Wireless Network Professionals 

CEW Advertising 

CFS Products Inc 

Chad Nelson 

Chadwicks Catering 

Champion Chevrolet Buick GMC Inc 

Champion Fence 

Champion Promotion 

Championship Trophies 

Chaney Electronics 

Channing Bete Company Inc 

Chapmans Flowers 

Charles Bailey Trucking Inc 

Charles E Gaut Jr 

Charles E Watson 

Charles Stone Heating & Cooling LLC 

Charleston Catering Company 

Chattachem 

Chattanooga Fire Protection 

Chattanooga Printing & Engraving LLC 

Chattanooga Tractor & Equipment 

Chef's Deal Restaurant Equipment Company 
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Cherry & Son Sales 

Cheryl A Gilliam 

Chester County Independent 

Chick-fil-A of Greeneville 

Chief Architect Inc 

Chief Electric Company 

Chmura Economics & Analytics 

Choice Automotive Equipment 

Chris Cerino Training Group LLC 

Christina Horn 

Christina Tays 

Christmas Lumber Company Inc 

Christopher Carr 

Christopher E Zurcher 

Chroma Graphics 

cielo24 Inc 

Cigar Research LLC 

Cindy's Cafe 

CIP - Charlie Irwin Painting, LLC 

City Diesel of Knoxville LLC 

City Tile & Floor Covering Company LLC 

Civic Prime LLC 

CJEN Incorporated 

CJ's In The Boro 

CJ's Tacos LLC 

Clark Family Concrete Holdings LLC 

CLARUS Corporation 

Classy Threads & Catering 

Clean & Shine 

Clean Air America Inc 

Clean Catalog LLC 

Clear Look Cleaning 

Clear Water Technologies LLC 

ClearMask LLC 

Clearwater Technologies Inc 

Cleatech LLC 

Cleveland Daily Banner 

Cleveland/Bradley Chamber of Commerce 

Cloud Range Cyber 

Clubside Cleaners 

CMH Software Inc 

CMS Construction & Management Services LLC 

CMT Industrial Solutions LLC 

Co.Starters 

Coastal Supply Company 
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Cobblestone Entertainment LLC 

CodeSmart, Inc. 

Colby Collier 

Cole Media & Filmz 

Collegiate Information & Visitor Services Association 

Colton Carnley 

Columbia Neon Company Inc 

Columbia Rubber & Gasket Co Inc 

Combined Fluid Products Company 

Comevo Inc 

Commercial Coatings & Associates 

Commercial Environments Inc 

Communication Across Barriers Inc 

Communications Evolutions LLC 

Communications Resources Inc 

Community Solutions by Design LLC 

Community Tectonics Architects Inc 

Company Folders Inc 

Compassionate Care Technical Center Inc 

Complete Transportation Inc. 

Compton's Muffler, Tire and Automotive 

Computer Intelligence Association 

Computer Intelligence Association 

Conceptually 

Concrete Cutting Systems Inc 

Conference Technologies Inc 

Connexon Partners 

Conover Company 

Consolidated Electronic Systems 

Consolidated Management Company 

Construct All USA Inc 

Container One 

Contract Furniture Alliance Inc 

Contrast Visuals Inc 

Cookeville Electric Motor Service Inc 

Cookeville Glass & Mirror Inc 

Cookeville Sheet Metal Works Inc 

CookevillePromo.com 

Cook's Air Conditioning & Heating Inc 

Cooper Machining and Manufacturing Inc 

Copeland Brothers Inc 

Core Lite Industries LLC 

Cornett Service Group 

Cornwell Quality Tools Company 

Cornwell Tools 
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Coro Medical LLC 

Corporate Images 

Corvus Industries LTD 

COS Business Products and Interiors 

Council for Aid to Education 

Council On Occupational Education 

Countdown Productions Inc 

Country Farm and Home Center 

Country Kinfolk LLC 

Courier Printing 

Coursedog Inc 

Coursetune Inc 

Courtware Solutions Inc. 

Covermaster Inc 

Covington Aircraft Engines Inc 

CR&A Custom Apparel Inc 

Craig Belitz Construction Inc 

Craig's Firearm Supply Inc 

Crane 1 Services Inc 

Crave LLC 

Crawford Door Sales of Nashville Inc 

Creasey Printing Services 

Creation Audio Labs Inc 

Creation Gardens, Inc. 

Creative Competitions Inc 

Creative Labworks, Inc. 

Creative Painting and Design Contractors 

Creative Safety Supply 

Credit Control LLC 

CRISP Communications LLC 

Crosby Properties 

Crossville Kitchen Sales Inc 

Crossville Tire and Appliance 

Crossville Trophy & Gifts 

Crowned Vitta LLC 

C-Tech Associates Inc 

C-Tech Controls 

Cubicle Curtain Factory 

Cuckle Creek Industry LLC 

Culinary Depot 

Culligan of Memphis LLC 

Cumberland County Playhouse 

Cumberland County Rescue Squad 

Cumberland Exteriors 

Cumberland Glass LLC 
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Cumberland Glass LLC 

Cumberland Homesteads Tower Association 

Cumberland Marketing LLC 

Cumberland Signworks 

CurrentWare Inc 

CurriQunet 

Curtis Heating  & Air Conditioning 

Custom Doors 

Custom Vinyl Signs 

Cutsingers Carpet & Upholstery Cleaning 

CWI Medical LLC 

Cyber Healthcare Solutions LLC 

Cyber Tech Systems 

CyberSaint Security Inc 

Cymax Stores USA Inc 

Cynthia L Howder 

D & J Tool & Supply 

D Eubank Electrical 

D R Burton Healthcare LLC 

D&C Hay Equipment LLC 

D&H Electronic Systems Inc 

D.R.E. Medical Group Inc 

Dairy Queen-Livingston 

Daisy Dreams Floral Inc 

Dalco Electric & Sign Co 

Dallas R Kilgore 

Damn Filters 

Dan Walker Associates Inc 

Dancing Knox LLC 

Daphne DeLoren Productions LLC 

Data Works LLC 

DatabaseUSA.com LLC 

DataComm Cabling LLC 

Datagain Inc 

Datatel Network Services 

David & Sherri Doyle 

David Gomez Partners 

David M Rakowski 

Davis Fabrication 

Davis Fabrication 

Dawn Enterprises LLC 

Dawns Uniforms & Fabric 

DE Holdings, LLC dba Stratus of Nashville 

Deborah Snow 

Deborah Turner Brasfield 
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Decatur County Chamber of Commerce 

Deisinger Consulting LLC 

Delletec Surgical Procedure Simulations 

Delta Designs Ltd 

Delta Door & Hardware LLC 

Delta Tree Service LLC 

Democracy Works Inc 

Den Ray Sign Company 

Dent-ED-Online 

Dependable Security Systems 

Derby Publishing LLC 

Design Science Inc 

Desir Group LLC 

Desiree A Diaz 

DetailXPerts Franchise Systems LLC 

Dewain Pewitt 

DiaMedical USA 

Dickens Turf & Landscape Supply 

Dickey Incubators Inc 

Dickson Farm Sales LLC 

Diddy's Bar-B-Que LLC 

Digi Mac Solutions Inc 

Digication, Inc. 

DII Graphics 

Dimension Creative Promotions 

Direct Equipment Supply LLC 

Disaster Management Systems 

Disciple Design LLC 

Ditto Coatings Inc 

Diverse Fabrication LLC 

Diversified Contracting LLC 

Diversified Contractors Inc 

Diversified Search LLC 

Diversified Woodworking Corp 

Diversity Abroad 

Dixie Fire Extinguisher Service 

Dixon Photography 

DIY Recording Equipment LLC 

DocuNav Solutions 

Doe Valley Printing LLC 

Donald L Raymond 

Donelson's Catering 

Donna M Rainey 

Doorway Services & Solutions LLC 

Doorway to College Foundation 
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Double Robotics Inc 

Douglas Equipment 

DrainMasters 

Drama Llama Enterprises LLC 

Driverge Vehicle Innovations LLC 

Drone Nerds Inc 

DSI Security Services 

DT Specialized Services Inc 

Dulcie's Cafe 

Dulles Technology Partners Inc 

DuoTech LLC 

Duraline Systems Inc 

Duren Farms LLC 

Dwayne L Bell Sr 

Dyal’s Lawn Care & Landscaping 

Dyersburg Media Group 

Dynamark 

Dynamic Machinery 

Dynamix Engineering ltd 

E & W Electrical Solutions LLC 

E Luke Greene Co Inc 

E Solutions for Buildings LLC 

EAC Product Development Solutions 

Eagle Metals 

EAI Education 

East Tennessee Diamond Company Inc 

East Tennessee Regional Leadership Association 

East Tennessee Turf and Landscape 

Easydrift 

EasyKeys.com Inc 

Eatherly Services 

EC Sales and Service LLC 

ECS Telecom Inc 

Ed Rode Photography 

Edfiles 

Edibon-USA LLC 

EDU Africa 

Educational Electronics 

EDUCAUSE 

Edwards Supply Co Inc 

Egerton McAfee Armistead & Davis PC 

E-Group Inc 

Egroup/Skills Usa Store 

e-Hazard 

Eisen Machinery Inc 
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EJO Ventures 

EKO 

Eko Health 

El Cantarito Mexican Restaurant 

El Vallarta 

Electric Motor Service 

Electrodes Inc 

Electronic Metrology Laboratory LLC 

Electude USA 

Elevate Ag LLC 

Elite Textile Trading LLC 

Elizabethton NewsMedia 

Elliott Data Systems Inc 

Ellis Heating Company Inc 

Ellis Mechanical LLC 

Ellison Sanitary Supply Co Inc 

Ellsworth Publishing Company 

Elmore's Designs & Equipment 

EM Innovations Inc 

EMC Outdoor LLC 

Emergency One LLC 

Eminence Group LLC 

Eminere Group LLC 

Emma Jean Design 

Emma Reabold 

Empire Roofing Inc 

Employment Screening Services 

Employtest LLC 

Empyra.com Inc 

EMS Simulator, LP 

Enduring Supply LLC 

Engel Trauma Solutions 

Engineered Specialties LLC 

English Mountain Coffee LLC 

Enhance Mats Inc 

Enhanced Vision Systems Inc 

Enterprise Waste Oil Co Inc 

Enviro Systems Inc 

EnviroKlenz 

Epic Displays Inc 

Epling Construction & Asphalt Maintenance 

Equip-IT LLC 

eReplacements LLC 

ERG International 

Eric's Rentals Inc 
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Escal Institute of Advanced Technologies Inc 

Escue & Hill Auto Supply 

eSmartPayroll 

Essentials!Professional Development Co. 

Estes Bus Service Inc 

Etc Awards 

Etchmark Pavement Maintenance Experts LLC 

EtiKID Academy LLC 

ETS 

EVAC Chair North America 

EvaluationKIT 

Evans Garage Door 

Evansville Hyundai 

Eventide Inc 

EverBrands Inc 

Evergreen Medical LLC 

Everything2Go.com LLC 

EvoText 

Ewing Kessler Inc 

Exac Care PLLC 

Exan Enterprises Inc 

Excel Cleaning Services 

Excel Dry Ice Blasting LLC 

Excel Industries Inc 

Excelsior Staffing LLC 

Excelsior Staffing LLC 

Exchange Club Carl Perkins Center 

Exchange Media Group 

Exchange Press 

Executive Impact 

Explorance Corp 

Expo Branders Corporation 

Express Biotech International Inc 

Express Lawn Care 

Express Lunch LLC 

Extem-Prep Systems 

Exterior Maintenance and Lawn Care 

Extreme Lighting & Sound LLC 

Eye-ON Technologies Co 

F&C Associates LLC 

F&M Enterprises LLC 

F.H. Cann & Associates Inc 

Falcon Fabricators Nashville 

Falcon Press LLC 

Falu Security 
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FAME 3D 

Family Table Catering LLC 

Farmer Johns Produce 

Farmspace Systems LLC 

Farwest Line Specialties LLC 

FASFAA 

Fast Signs - Clarksville 

Fast Signs of Memphis 

Fastech 

Fayette Falcon 

Federal Resources Supply Company 

Felix Storch Inc 

Fiber Cables Direct Inc 

Fiddler Lawn Service 

Fincher Painting 

Fire by Light LLC 

Fire Equipment Service Center, LLC 

Fire Extinguisher and Safety Shop 

Firehouse Subs 

First Choice Farm & Lawn 

First Impressions USA 

Fischer Engineering Company LLC 

Fishback Plumbing LLC 

Fisher Auto Parts Inc 

Fisher Biomedical Inc 

Fisher Installations, LLC 

Fit Urban Life Group LLC 

Fitness Giant LLC 

FitWorX LLC 

Flagsource 

Flante Agency 

FlashForge USA, Inc. 

Fleetco Leasing LLC 

FlightBridgeED, LLC 

Florala Broadcasting Company 

Florida Graphic Services Inc 

flowerdarby.com 

Fluid Power Training Institute 

Fluidigm 

Fluxx Labs, Inc. 

Flynn Sign Company Inc 

Focal Point Solutions 

Focused Technology LLC 

Fonemed LLC 

Fontana Group Network LLC 
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Food Equipment Services Company LLC 

Foothills Childcare & Preschool 

Force Concepts 

Ford of Murfreesboro 

Foreign Policy 

Foremost Medical Equipment LLC 

Foresight Sports 

Foresite Sports Inc 

Forever Communications 

Forget Me Not Flower Shop and Designs LLC 

Formaspace Technical Furniture 

Formative 

Foundry on The Fair Site Inc 

Foust Screen Designs 

Fowlers Holdings dba WLIL Radio 

Fox Brothers Electric Motor Service 

FPS Company 

Frames & Things 

Frank Balton and Co Inc 

Franklin Fixtures LLC 

Franklin Power Sports Inc 

Franklin Web Printing Company Inc 

Freedom Express LLC 

Freedom Racing Tool and Auto, LLC 

Freedom Rolloffs & Demolitions 

Freeland Automotive 

Freer Automotive 

Fresh Cut Lawn and Outdoor Services 

Fresh Distribution LLC 

Fresh Speakers Inc 

Fresh Start Facility Services Inc 

Fresno Airparts Co 

Front Porch Catering 

FTW Robotics 

Fuel Tank Maintenance Co., LLC 

Fun and Function LLC 

Fun Enterprises Inc 

Fusa Corp 

Fusion3 Design LLC 

Fynyty Media LLC 

G & A Equipment Inc 

G & C Supply Co Inc 

G Fredrich Tech Supply 

G I Apprentice 

G&T Engine Parts Inc 
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Gallaher & Associates 

Game Improvement Golf 

Garden Artistry 

Gate Depot 

Gates Engineered Lubricants LLC 

Gator Made Inc 

GCA-Largo Industries Inc 

GCC High Rise 

Gear One Enterprise Corporation 

Gempler's Inc 

General Fastners Inc 

General Morgan Inn 

General Revenue Corp 

Generation Infocus LLC 

Georgia Stage LLC 

Gerald W. Hunt 

Germfree Laboratories Inc 

Getting Nerdy with Mel and Gerdy 

GettoGroup LLC 

G-Force Cheer & Dance 

Ghost Light Productions LLC 

Gibson Brothers Auto Shop 

Gibson's Glass & Mirror 

GigXR 

Gillespie Inc 

Gilreath Auto Sales LLC 

Give Clean LLC 

Glen S Koons 

GLM Office Furniture Inc 

Global Datebooks 

Global Empire, LLC. 

Global Fire Sprinklers, LLC. 

Global Product Sources LLC 

GlobalGeeks Inc 

GoldSRD 

Good 2 Go Food Truck 

GOOD DOCS LLC 

Good Sports Inc Title IX and Gender Equity Specialists 

Goodway Technologies Corp 

Gotham Artists Talent Services 

Grace Training Supply Inc 

GradLeaders LLC 

Graduate Supply House 

Grainger Today Inc 

Grant Cedar Mill LLC 
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Graphic Creations Inc 

Graphic Equipment Movers Inc 

Graphic Solutions of East TN Inc 

Graphic Solutions of Knoxville 

Graphic Technology Group LLC 

Graves Metal Products Inc 

Gray Associates 

Great Logics Inc 

Green Earth Curbside Recycling 

Green Geological 

Green McAdoo Cultural Organization 

Greene's Logging LLC 

Green's Automotive and Wrecker Service 

Green's Painting 

GreenTech Environmental, LLC 

Greenwood Asher & Associates Inc 

Greer Communications Inc 

Greg Johnston 

Gridiron Construction Company LLC 

Grizzly Industrial Inc 

Grouse Industries 

Grubb Engineering Services Inc 

GT Software Inc 

Guaranteed Services LLC 

Guardian Security Systems Inc 

Guiette Equipment Service LLC 

Gulf South Security Solutions LLC dba Signal 88 Security 

Gulf States Saw & Machine Co Inc 

Gunter Construction Roofing Inc 

Guy Brown LLC 

Gwyn Sales Inc 

H & B Tree & Lawn Care LLC 

H & D Concrete Solutions LLC 

H & H Hales Plumbing & Electric 

H & H Industries 

H & L Compressors and Tools Inc 

H B Brink & Co Inc 

H&H Publishing Company 

H&R Ace Hardware 

H. A. Guden Company Inc 

H. Michael Hindman Architects 

Hacker Sign Company 

Hair We Are 

Half The Sky LLC 

Hall Signs 
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Halle's Hangout LLC 

Halosil International Inc 

Happy Trees Art by Bram 

Harbours Gate 

Hargrove Sealcoating and Striping 

Harold Moore 

Harpole Floors 

Hartsville Alignment & Tires 

Harvest Party Rentals Inc 

Harvest Promotional LLC 

Harvey and Friends 

Harwood International Corporation 

Hayes Fire Protection 

HC Excell 

Headsets Direct 

Health Scholars Inc 

Healthcare Financial Management Association 

HealthCare Interactive Inc 

Heartland Medical Sales & Service 

Heart-Savers CTC 

Heartsmart.com (Global Med Industries, LLC) 

HeartStart CPR Plus 

Heathcott & Associates LLC 

Heavy Content Studios Inc 

HelmetFitting.com 

Helping Hands Cleaning Service 

Heritage - Crystal Clean LLC 

Heritage Time Capsules LLC 

Hermez Communications Inc 

Herrell's Mobile Repair 

Herrington Logistics LLC 

Herron Automotive Equipment Group LLC 

Heuer Publishing LLC 

Hicklin Inc 

High Country Hand Protection LLC 

High Ground Solutions Inc 

High Point Electric II 

Higher Ground Adventures LLC 

Highland Design Inc 

Highline Industries Corporation 

Highrise Medical Supply LLC 

Hillbillys LLC 

Hillside Small Engines 

Hilton Nashville Airport 

Hip Hues LLC 
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Hiscall Inc 

Hi-Way Wrecker Service 

HK Architects 

HLMC LLC 

Hobbs & Associates Inc 

Hodge Engineering Company, Inc 

Hodgson Douglas, LLC. 

Hoffman Mechanical Solutions 

Holston Construction Services LLC 

Holt Anatomical Inc 

Home Choice Windows and Doors LLC 

Home Front Alliance LLC 

Honey Baked Morristown 

Honorlock Inc 

Hoofprints.com 

Hope City Cleaning LLC 

Hopper Excavating LLC 

Horizon Technologies LLC 

Horse Science-Hoof Science 

Hospital Systems Inc 

HostMyCalls 

House Blend Inc 

Howard Technology Solutions 

HR Solutions by Design LLC 

HSC Building Automation and Controls 

Hub City Deli LLC 

Huggins Lawncare 

Hugh Settles 

Hughes, McDaniel and Associates 

Human Synergistics Inc 

Humatics Corporation 

Humboldt Chronicle 

Humphreys Co Economic Development Council 

Hunt Optics & Imaging Inc 

Hunter Cross 

Hunter Power Sports LLC 

Hustle Inc 

Hwy 64 Rock and Mulch 

Hypersign, LLC 

I CAN Publishing Inc 

iBehavioral Inc 

Ice Machines Unlimited 

Ice Mill LLC 

Ice Systems LLC 

Identity Visuals LLC 
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IE Enterprises Inc 

Ignite Animation Studios 

i-LEADR, Inc. 

Image Matters Inc 

Imagine Products, Inc. 

Imani Wallace 

Immaculate Facility Services 

Impact Associates 

Impulse Inc 

IMS Global Learning Consortium 

In the News Inc 

Inclusive Communication Services Inc 

Independent Living Aids LLC 

Indigo Kharma Holdings 

Industrial Air Purification Inc 

Industrial LED Lighting 

Industrial Power Products Inc 

Industrial Process Service Inc 

Industrial Sensors and Controls Inc 

Industrial Services of Nashville Inc 

Industrial Tooling & Supply Inc 

Industrial Welding Supply Inc 

Industry Mart 

Information Solutions 

InGenesis Inc 

IngMar Medical, Ltd. 

InkJet Inc 

Inlet Innovations 

InMotion LLC 

Inner Digital LLC 

InnerActive Consulting Group Inc 

Innocorp  Ltd 

Innovision Incorporated 

Inspired Bronze Inc 

Institute for Brain Potential 

Institutional Compliance Solutions 

Institutional Network Communications 

Instrumart 

Integrated Networking Technologies LLC 

Integrated Office Solutions Inc 

Integrity Aerospace Group Inc 

Integrity Garage Doors 

Interactive Metronome Inc 

Interactive Solutions Inc 

Intercoms Online LLC 
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Interiorscape Concepts Inc 

International Society of Business Appraisers 

Interplay Learning Inc 

Interstate Marketing Corporation 

Interweave People Place LLC 

Intoprint 

Intrueition LLC 

Intuitive Imaging Informatics 

IOTA Solutions 

IPA Source LLC 

IPEVO Inc 

iQ NetSolutions CA Inc 

Irie-AT Inc 

IRIS LTD INC 

iRis Networks 

iSimulate 

ISP Technologies LLC 

IT Outlet Inc. 

ITskilled LLC 

iXsystems Inc 

J & M GRADING DIVISION LLC 

J & S Construction Company Inc 

J & S Professional Services LLC 

J and K Equipment Leasing, LLC 

J Harlen Company Inc 

J&M Blinds and Shades 

J.BEAN LLC 

J2 Company LLC 

JA Enterprises 

JAB Trading Industries LLC 

Jack Huff's Motor Lodge 

Jackson Center for Independent Living 

Jackson Mowing 

Jake's Lettering & Graphics 

James Heating and Cooling 

James M Lang 

Jan W Hensley dba All Day Lawn 

Jani-King of Nashville 

Janitor's Closet 

Jarius Bush 

Jarnagin Janitorial 

Jason Denton 

Jayro Communications 

JB Auto Parts 

JBW Enterprises Inc 
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JC Educational Supply 

JC LADS Corporation 

JD Distributors 

JD Squared Inc 

JDR Construction LLC 

Jeanine's Cafe 

Jean's Restaurant Supply 

Jeff Woods Construction LLC 

Jeffrey Bell, DDS, PA 

Jennifer Dixon 

JennsCo LLC 

Jeremy L Caplan 

Jerry Harris Creative Guru 

Jerry's Exterminating 

Jerry's Used Cars & Parts LLC 

Jeter IT Solutions LLC 

JHA 

JHampton Inc 

Jim Coleman  Ltd 

JJ's Barbecue 

JMS Russel Metals Corp 

Jobelephant.com Inc 

Jody Combs Construction 

Jody Lentz 

Joe B Sullivan and Sons Plumbing Co Inc 

Joe F Ellis dba All American Signs 

Joe Rodgers Office Supply 

John Bratton 

John E Grimes III 

John H Gentry 

John Halloran 

John Liford Services 

John N Gardner Institute 

John S Ezell 

Johnboy's BBQ 

Johnco Inc 

Johns-Heck Plumbing Company 

Johnson City Kubota & Equipment Co LLC 

Johnsons Auto Parts 

Johnstone Supply 

Johnstone Supply Inc 

Johnstone Supply of Dyersburg 

Jon Sealy 

Jordan Taylor Home Furnishings LLC 

Joseph Longway 
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Joshua Rivedal 

JP Cooke Company 

JPI LLC 

JR Marketing LLC 

JSH Web Designs 

JT Education Services 

Jukebox Media llc 

Julesworld0203 Hummingbird LLC 

Just Salon Equipment 

Just-N-Case Security LLC 

JV's Tech Sales 

JWK Machinery Sales Co Inc 

K & C Pageantry 

K & L Supply Co 

K & N Construction 

K & S Associates Inc 

K Tool 

Kanopy LLC 

Kansas Filtration 

Karasch and Associates 

Karen G Goins 

Katcher Courses 

Katherine Tatum 

Kathy J Lamb 

KaTom Restaurant Supply 

Kauffman's Gazebos LLC 

Kayleen McCabe 

KC Graphics 

Kearney Machinery & Supply Inc 

Keen Promotions LLC 

Keener Company 

Keener Marketing Inc 

Keller Glasco Inc 

Kelly Berry 

Kendall Hunt Publishing Company 

Kenneth Brown 

Kent Industrial USA 

Kent J Hallman 

Kentech Machinery Inc 

Kevin Christian LLC 

Kevin Fleming 

Key Springs Counseling Services PLLC 

Key-4 Cleaning Supplies 

KeyPlus+ Products 

Keystone Ridge Designs 
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Kiddys Professional Exterminating Co 

Kids on the Rise 

Kilter LLC 

Kimberly Smith 

Kimbro Mechanical LLC 

King Construction Company Inc 

Kingdom Kare Child Development 

Kingdom Quality Communications 

Kinney Surgical Services Inc 

Kipper Tool Company 

Kiser's Floor Fashions 

KJ Cookies 

kjdElectronics, LLC 

KLM BioScientific 

Knife of the Party Catering Co LLC 

KnightHorst Shredding LLC 

Knox Fire Extinguisher Company 

Knox TN Today, Inc 

Knox Vittles 

Knoxville Area Employment Consortium 

Knoxville Center Of The Deaf Inc 

Knoxville Entrepreneur Center 

Knoxville Gun Range 

Knoxville Staffing LLC 

Knoxville Transportation Group 

Kona Ice Knoxville West LLC 

Koontz Cram Course LLC 

Kramer Industries Inc 

KS Supply Co Inc 

KUALI, INC. 

Kurt J Lesker Co 

KyJay LLC 

Kyocera SGS Tech Hub LLC 

Kyoto Kagaku America Inc 

Kyrus Print Solutions 

Lab Procurement Services LLC 

Lab Safety Corporation 

LabStats 

Labster Inc 

Labyrinth Learning 

Lake Pointe Advertising 

Lakeway Door and Glass Inc 

Lalo Davila and Friends 

LAMA Books 

Lambert Relocation Inc 
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Lambert's Health Care 

Land Air Total Tri-Cities Communications LLC 

Land Uniforms & Religious Vestments Inc 

Landon Development Group LLC 

LandWater Power LLC 

Lane Sales LLC 

LanLink Communications LLC 

Lantz Equipment Repair LLC 

Larry Rodgers 

Laser Recharge Inc 

Latin American Translators Network (LATN) Inc 

Lauderdale County Enterprise 

Law Offices of Robert A Schuerger Co LPA 

LawnTek LLC 

Lawrence Glass Company 

Lawrence N Troy 

LB Technology Inc 

Leadership Knoxville Inc 

Leading Beyond the Post 

Leading Edge Industrial 

LED Lighting Concepts LLC 

Lee Hastings 

LeeHaw Inc 

Leeper Hardware Co LLC 

LEG INC 

Legacy All Stars 

Legend Medical Consulting Group 

Legends Event Photo Inc 

Leonard W Vona, CPA 

Leslie's Trophies 

LeVasseur Family Tree Music LLC 

Lewis Glass Company Inc 

Lewis Plumbing and Electric 

Lewisburg Industrial & Welding Inc 

Lewisburg Paint Store 

Lewis-Burke Associates LLC 

Libby Appel 

Liberty Software 

Library Juice Academy 

Library Supply Solutions LLC 

Lick Creek Kitchens 

Life-Assist Inc 

Lifecaresim LLC 

LightEdison, LLC 

Lil' Kings & Queens Child Care Center 
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Limbs & Things Inc 

Lincoln County Vending and Snacks 

Lindsay's Carpet & Paint Center 

Link-Systems International Inc 

Liquid Seven LLC 

Lisa Coffman 

Lit Refrigeration Co 

LiveCon LLC 

Livestockjudging.com 

Lloyds Electric Service 

Lloyd's Sign Company 

Loftis Steel & Aluminum Inc 

Logo My Logo LLC 

Logos Screen Printing 

Long Island Productions Inc 

Lonnie Cobb Ford LLC 

Loomly Inc 

Lora Cain 

Lori Neal & Associates, Inc. 

Loudon County Fence LLC 

Lovins Technologies LLC 

Lowery's Wrecker Service 

Lowrance Sound Company Inc 

Lowry Controls Inc 

Lubrication Equipment Service Inc 

Lucifer Furnaces Inc 

Lumber King Inc 

Lumen Inc 

Lumibird Inc 

Luna Productions 

LUNCHBOXeats 

Lunchpool LLC 

Luxury Home Buyers, LLC DBA Accredited Security 

Lyme Computer Systems Inc 

M&M'S Tools & Equipment LLC 

Machine Products Company 

Machining Resources LLC 

Machitech Automation LLC 

Macnair Consulting 

MACS Appliance Service 

Madison Duncan 

Magna Publications Inc 

Magnolia Tree Service 

Magoosh Inc 

Maid New Cleaning Services LLC 
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Main Event Entertainment 

Mainstream Engineering Corp 

Maintenance Troubleshooting Books 

Makalu Ventures LLC 

MakerBot Industries LLC 

Making Faces 

Mama Rotgers Trophy Boutique 

Mandy Froehlich 

Manhattan Concert Productions LLC 

Mankin Media Systems Inc 

MapleTronics Computers 

Marcia Hiltabidle 

MarcomCORE LLC 

Marco's Pizza of Knoxville 

Margaret Anita Chastain 

Margaret C Kitchel 

Margaret Gray DBA Plaza Uniform 

Marisella Veiga 

Mark III Employee Benefits 

Marsha Harriss 

Marshall Productions Inc 

Marshall's Embroidery 

MarTel Sign Company 

Martha Rammel Hinman 

Martin & White Mechanical Contractors Inc 

Martin Signs 

Mary Ann Winkelmes 

Mary Motz 

Maryland Electric Company LLC 

Mason's Professional Cleaning Service LLC 

Master Battery LLC 

Master Medical Equipment LLC 

Masterchek Inc 

MasterFit Medical Equipment LLC 

MatchWare Inc 

Material Handling Exchange Inc 

Materials Handling Services 

Matlock Tire Service Inc 

MatterHackers Inc 

Matthew Lynn 

Mattis Aerospace Inc 

Maurice V St Clair 

Mavensoft Technology, LLC 

Max Built Trailers 

Max Tool Inc 
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Maximum Shred Protection 

MAXIMUS Higher Education, Inc. 

MaxxContent LLC 

Maycreate LLC 

MBRC Foundation 

McBride Security 

McClurgs Decorating Center 

McCoy's Heating and Air 

McCray Optical Supply Inc 

McGraphics Inc 

McKenzie Chamber of Commerce & Industry 

McKesson Medical-Surgical Government Solutions LLC 

McMahan Mechanical Inc 

McMillan Roofing & HVAC LLC 

McMinn County Economic Development Authority 

McMinnville Fire Extinguisher Sales & Service 

McMinnville Lawn & Garden LLC 

McMurr Productions Inc 

McNairy County Publishing 

mdi Sales 

Meadow Lands Landscaping 

Meadowbrook Structures LLC 

Mean Green Products LLC 

Mechanical Automated Control Systems Inc 

Medatrax Inc 

MedCognition Inc 

Medcom Inc 

Med-Con Inc 

Media Rushworks, LLC 

Media Supply Inc 

Medical Equipment Service and Repair 

Medicus Health Direct Inc 

Medi-Dose Inc 

MedSafe Waste LLC 

Medsitis 

Med-Vet International 

MedWorks Advantage 

MelBee Productions 

Melody Caldwell 

Melyssa Harrison 

Memory.NET 

Memphis Dental Mfg Co 

Memphis Net & Twine Co Inc 

Mencer's Tree Service 

Mercedes Medical LLC 
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Merch Ink 

Mercury Engraving LLC 

Meridian Global Group LLC 

MetaGeek LLC 

Metal Removal Technologies LLC 

Metalcraft Inc 

Metalpro Corp 

Metpar Corporation 

Metro Drug Coalition 

Metropolitan Security Services Inc 

MF Athletic Company 

MG Scientific Inc 

Michael Anthony Pezzuti 

Michael B Rossman 

Michael Harrison 

Michael Jones 

Michael P South 

Michael South Equipment Service and Repair LLC 

Michael Todd LaMotte 

Michael's Painting 

Michelle Barrett DBA Acts Interiors 

Michelle E Bartlett 

Microtech Computers Inc 

Mid South Bus Center Inc 

Mid South Tool Supply 

Mid State Services LLC 

MidAmerica Productions 

Middle Tennessee Irrigation LLC 

MidSouth Container Sales & Rentals LLC 

MidSouth ISOA 

Midway Pavement Maintenance 

Midwest Communications Technologies Inc. 

Midwest Institute for International Intercultral Education 

Mike Holt Enterprises of Leesburg Inc 

Mike Turbeville 

Mikeys Motors 

Mikki's Frame Shop 

Milek Media LLC 

Mile-X Equipment Inc 

Mimeo.com INC 

Mindful Performance Solutions 

miniPCR 

Minuteman Press 

Minuteman Press Tullahoma 

Mirror Promotions LLC 
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Mission Control GG Inc 

MITS Mid South Inc 

Miyake Forging North America Corp 

MJT Commercial Cleaning Services 

MKC Enterprises - A Clean Earth Company 

MLC CAD Systems LLC 

MN Associates Inc 

Mobile Communications America Inc 

Mocha Partners Inc. DBA Mocha Lighting 

Mock Medical LLC 

Mockingbird Catering LLC 

MoDa Holdings Inc 

Modern Optical International 

Modern Telephone Systems Inc 

Moeller Precision Tool South LLC 

Mohawk Lifts LLC 

Mohawk Resources Ltd 

Mohegan Sun Casino Hotel and Convention Center 

Mold Tox Testing & Remediation LLC 

Mometrix Media LLC 

Mondbiz Enterprises 

Mongoose Research Inc 

Monroe Aerospace 

Monroe Retail Group 

Moonshine Cleaners 

Moore & Smith Tree Care LLC 

Moore Tool & Equipment Company 

Mop Squad Cleaning Services, LLC 

Moran Consulting Inc 

Moran Technology Consulting Inc 

More Than Plants Inc 

Morgan County Seeds LLC 

Morris Nursery & Landscape Inc 

Morristown Ford Inc 

Morristown Roofing Company 

Morristown Signs Inc 

MortuaryMall.com 

Motion Technologies 

MotoShot Target Systems 

Mountain Barn Builders 

Mountain Measurement Inc 

Mountain River Guides, Inc. 

Mountz Inc 

Mouseflow, Inc. 

MPM Products, Inc. 
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MRH Holdings 

MRW Environmental LLC 

MSN Foods Inc 

Mt View CPR and First Aid 

Mullen's Sports Enterprises, Inc. 

Murfreesboro Kubota LLC 

Music City Seafood 

Mustang Dynamometer 

My Sign Expert 

Myndworks 

N & S Waterproofing LLC 

N2M Advisory, LLC 

Nacho Bisnez 

Nailogic 

Nancy's Carousel of Flowers 

Napa of Williamsburg 

NASCO 

Nashville Blue Line Security 

Nashville Chemical & Equipment Company 

Nashville Door 

Nashville Office Interiors 

Nashville Plywood Inc 

Nashville Refrigeration Inc 

Nashville Solutions 

Nashville Technology Council 

Nathan D Haley 

National Association for Community College Entrepreneurship 

National Association of Branch Campus Administrators 

National Association of EMS Educators 

National Braille Press Inc 

National Capital Investment LLC 

National Center for Competency Testing 

National Center for Faculty Development & Diversity LLC 

National Construction Facility Solutions Inc 

National Elevator of Tennessee 

NATIONAL ENERGY CONTROL CORP. 

National Engravers Inc 

National Fire Protection Association 

National Mailroom Service 

National Rural Education Association 

National Safety Council 

National Toxicology Specialist 

National Training Center Inc 

Nation's Lawn Care 

NDesigns Screen Printing Signs & Embroidery 
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Neas Welding & Steel Fabricating Inc 

Neat Brands, LLC 

Nebraska Scientific 

Nehemiah Ventures Corporation 

Nerd Bird Creative, LLC 

NET Elite Baseball LLC 

NETRAID LLC 

Network Communications Systems LLC 

Network Craze Technologies Inc 

New Chef Fashions 

New England Biolabs Inc 

New World Cleaning 

Newcastle Communications 

newEd Products 

Newsom's Heat & Air Inc 

Next Gen Web Solutions 

Next Level Training LLC 

Nickell Company LLC 

Nida Corporation 

Nitor Solutions Incorporated 

Noble Metals Inc 

Nolichucky Pictures, LLC 

Norris Design LLC 

North Knox Auto LLC 

Northeast Stage LLC 

Northstar Environmental 

Northstar Flag and Flag Pole 

Novella McCline Page 

November Learning Inc 

NS4ed LLC 

Nub Games Inc 

NurseTim Inc 

O2 Works LLC 

Oak Ridge Civic Music Association 

Oakley Construction Inc 

Obed Watershed Community Association 

Occupational Safety & Health Inc 

Ocelot 

October Productions LLC 

Odoga Enterprises 

OES Global Inc 

Office Environments Inc 

Office Furniture Concepts 

Office Images Inc 

Office Interiors of Memphis 
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Office Link Inc 

Officeworks LLC 

Ogni Inc 

Oishii Knox 

Ole Smokey's Tree Service LLC 

Omni Management LLC 

OmniUpdate Inc 

OMT Consultants LLC 

On Duty Depot 

On Site Drug Screens 

On the Go CPR Murfreesboro 

On the Move: Moving and Storage Inc 

Onan Capital Inc 

One Wish LLC 

Oneida Body & Paint 

OneSupport 

Onix Networking Corp 

OnlineCoachesDirectory LLC 

Onsight Rock Gym 

Open Jar Studios LLC 

OpenBuilds LLC 

Optimist Electrical Solutions LLC 

Optimum Consultancy Services 

Orale Mexican Food LLC 

Orange Window LLC 

Orbit Research LLC 

OrCam 

Organization for Associate Degree Nursing 

ORI Acquisitions Inc 

OriginLab Corporation 

Oryx Additive Inc 

OSB Services LLC 

Oteka Technologies LLC 

Out of the Box Technology LLC 

Outdoor Classic Structures, LLC 

Outland Expeditions Inc 

Outside the Box Printing & Promotion 

Overland Inc 

Oxford Computer Group LLC 

P & W Lawn Care 

PACAT Inc 

Packards Service Center LLC 

Paint Plus Flooring 

Palmer Cabinet Shop LLC 

Pan American Tool Corporation 
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Paradigm Inc 

Paradise Ridge Inc 

Paragon Equipment LLC 

Paramore Digital LLC 

Parent Education Partners LLC 

Paris Building Supply Inc 

Paris Fire & Industrial Safety LLC 

Paris Powersports 

Parisi & Venturini, Corp., DBA Global Technologies 

Park Med Ambulatory Care 

Parker Properties Inc 

Partners Supply 

Party Train Entertainment 

Patco Inc 

Pathogen Detection Systems Inc 

Patricia Perkins 

Patrick Trailer Sales 

Paul H Gesswein & Co Inc 

Pave Systems Inc 

Paxen Publishing LLC 

Payne Septic Tank Cleaning 

PC Solutions & Integration Inc 

Peak Promotions Inc 

Pear Deck Inc 

Pearl Medical Practice PLLC 

Peg Broadcasting LLC 

Peggy Ann Wrecker And Repair Inc 

Peleman Industries Inc 

Penguin Innovations Inc 

Penn Tool Company Inc 

Pepper's Pantry 

Perfect Fit Image Apparel Inc 

Perfect Fit Uniforms LLC 

Perfect Peace Events 

Perfect Temp Heating & Cooling 

Performance Programs Company 

Performance Property Servicing Inc 

Performance Stage Inc 

PerformancePoint, LLC 

Perry Washington Jr 

Perrys Carriers 

Personal Computer Systems Inc 

Petersons LLC 

Pharmacy Technician Certification Board 

PHEC LLC 

DocuSign Envelope ID: F5CB13E7-4C4C-4F34-B424-FE83A5A35E96



 

Philip-IT LLC 

Phillip R Young 

Phillips Distributing 

Phipps Cleaning Service 

Phoenix LLC 

Phone Systems LLC 

Photoboxx 

Phylise H Banner 

Phyllis Sparks 

Pickett County Press 

Pig House Inc 

Pillar Vision Inc 

Pilot Institute LLC 

Pinaire Roofing LLC 

Pineville Radiology PSC 

Ping Tan 

Pinnacle Machine Tools, Inc. 

Pinnacle Technology Group Inc 

Pinnacle Travel Services, LLC 

Pioneer Network in Culture Change 

PK Pictures 

Plan B LLC 

Plateau Metal Sales 

Platinum Financial Group Inc 

Play On Courts LLC 

Playfair Inc 

Playscripts Inc 

Pleasants Energy Services LLC 

Plixer 

PMD Enterprise LLC 

Pocket Nurse 

PointsMap LLC 

Polar King International Inc 

Pollock Printing 

Poppy's Bar B Que 

Port A Distributing LLC 

Portland Builders Supply Inc 

PositiveEdgeSolutions LLC 

Potters Ace Hardware of Wartburg 

PottyMD 

Powell Electronics Inc 

Practicon Inc 

Precious Memories by Shawn Inc 

Precise Requirements LLC 

Precision Concrete Cutting LLC 
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Precision Concrete Cutting, LLC 

Precision Delta Corporation 

Precision Door Service of Memphis 

Precision Gate Services LLC 

Precision Medical Inc 

Pre-employ.com Inc 

Premier Services Group Inc 

Premiere Building Maintenance Corporation 

PREP INC 

Preserve South Inc 

PressRelations Inc 

Prestige Painting LLC 

PrestoSports LLC 

Preventia Security LLC 

Preventive Maintenance Medical, Inc. 

Priceless Digital Media 

Prime Medical Training LLC 

Print Mart 

Printglobe LLC 

Printing Expressions LLC 

Pristine Screens LLC 

Pro Orthopedic Devices Inc 

Process & Power Inc 

Proctor.io Incorporated 

Proctor.io Incorporated 

Professional Asphalt Sealing and Maintenance 

Professional Business Consultants Inc 

Professional Compressed Air Services 

Project Graphics Inc 

Project Management Institute 

Projector Lamp Source 

Pro-Mark 

Promo 1 America 

Promotional Designs Inc 

Promoversity LLC 

Proof LLC 

Prosys Information Systems 

ProTrain LLC 

Pruitts Custom Cabinets 

Pure Water Partners LLC 

PureMaxx LLC 

Putnam County Agricultural & Industrial Fair Inc 

QTE Manufacturing Solutions 

Quality Equipment 

Quality Machine and Torch Repair 
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Quality Plumbing & Handyman Service 

Quality Window Tinting 

Quantum LLC 

Queen Wood Products 

Quick Strike Pest Control 

R & D Equipment Service 

R & R Cleaning 

Rachel Appleton Piano Tuning & Repairs 

Rachel Milford 

Rackley Roofing Company Inc 

Radiant Technology 

Raezack's Deli & Grill 

Rainbolt Wildlife Control 

Ram Tool & Supply Co., Inc 

Ram Tool and Supply 

Randal J Stanfield 

Randall West Equipment Service 

Randolph Spencer 

Rapsodo Inc 

RayMark Company LLC 

Ray's Paint & Body LLC 

RazorClean Building Services Inc. 

RC Weatherman & Son Inc 

RCN Communications 

ReadSpeaker LLC 

Real Educational Services Inc 

Reclaim Hosting LLC 

Recreational Concepts LLC 

Red Bird Promotions 

Red Deluxe LLC 

Red Turners Sporting Goods Company 

Red Wing Business Advantage Account 

Redhead Promos 

Redline Detection LLC 

Redline Engineering LLC 

Redmond Machinery 

Redrock Software Corp 

Refuse 2 Lose Coaching 

Registry for Excellence LLC 

Reletech 

Reliant Capital Solutions LLC 

Remo USA Inc 

Remote Production Group 

ReNew Biomedical Services LLC 

Republic Machinery 
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Rescue Safety Products LLC 

Retail Designs Inc 

Rev Powersports 

RevUp Sports LLC 

Rhealistic Design 

Rhizome Learn LLC 

Richard Davis Painting 

Rich's Heating & Cooling Repair 

Richy Kreme Donuts 

Rick Cox Construction Company 

Rick Ford 

Rick Hutson 

Ricker Electric Inc 

Rickie L Morgan 

Ricky Rescue Training Academy 

Ridgecrest Products Inc 

Ridgeline Inc 

RiggSafe Solutions Inc 

Rini O'Neil PC 

Rising Signs Inc 

River City Concrete Inc 

Riverside Medical Inc 

Rixan Automation 

RLB Procurement 

RLR & RAR Properties 

Roane Metals Group LLC 

Robert A Crawley 

Robert E Lindhorst 

Robert Ferrilli 

Robert Gipe 

Robert Rogers 

Robinson & Associates PC 

Robinson Tree Services Inc 

Robolink 

Rock City Construction LLC 

Rock Team Sports 

Rockett Marketing 

Rocky Top Printing 

Roger May 

Roll Arena Party Zone 

Root Journey 

Rose Attea 

Rosemary & Kenneth Bridges 

Rose's Homestyle Catering 

Roto Rooter of Athens 
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Roto Rooter of Clarksville 

Rowe Transfer 

RT Medical LLC 

RUBICON Engineering Services LLC 

Rugged Computing, Inc. 

Runners Market LLC 

Russell Printing Options 

Russell Sign Company 

Russell's Custom Exhaust 

Ryan Lax 

Rye Engineering PLC 

S & M  Sales Inc 

S&L Integrated Systems LLC 

S&S Recovery Inc 

S.M. Athletics Inc 

S.N. Anthony Inc 

Saelig Company Inc 

SAFE Campuses LLC 

SafeT Systems Inc 

Safety Kleen Systems 

Safety Kleen Systems 

Safety Plus LLC 

Safeware Inc 

Safex 

Saitech Inc 

Salon Equipment USA 

Salsarita's 

San Rafael Band 

Sandusky Sales 

Sangiacomo Presses Americas LLC 

Sanitize4U Commercial Cleaning Service LLC 

Sapiat Financial Group Inc 

Sarah Lipson 

SATRDE LLC 

Savannah Bowling Center 

Savvy Food Safety Inc 

Sayers Art & Stuff 

SBL Media LLC 

Scaffoldmart 

Scales Outlet LLC 

Scanning Pens Inc 

Scentair 

Schmiede Corporation 

School & Office Supply Inc 

School Nurse Supply Inc 
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School Safety Solution LLC 

School's In LLC 

Schreiber Holdings 

Schuyler Howie 

Scientific Equipment Liquidators 

Scientific Management Techniques Inc 

Scientific Sales Inc 

Sci-Supply 

s-Comm 

Scoreboard Specialist 

Scott Supplies Inc 

Scotts Auto Salvage & Sales 

Scott's Tinting 

Screen Designs by Shelia 

SCRIP-Safe Security Products Inc 

Scrub Hub 

Scrubs and More 

SE Map Solutions Inc 

Seaton Iron & Metal Co Inc 

Secure Lane LLC 

Security Fence Inc 

Security Locksmith Service 

Security Safe Company 

SeeWriteHear LLC 

Selk Sanitation LLC 

Semaj Johnson 

Senor Wooly LLC 

Sent Software Inc 

Sentera Inc 

Sentinel Door Controls LLC 

Sentry Shred LLC 

Servall LLC 

Server Supply Com Inc 

Service One Inc 

Service Systems Inc 

Servicesdot.com 

ServiceSkills 

Servo Hydraulic Solutions LLC 

ServPro of Sevier 

Seth Nelson 

SFS Trident Building Solutions 

Shadow Trailer World Inc 

Shaffer Farms Texas Bar-B-Q 

Sharp Industries 

Shars Tool Company 
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Shaw & Shanks Architects PC 

Shaw Broadcasting Co LLC 

Shawn Promotions 

Shell CPR LLC 

Shepenco 

Sheri Lynn Bentley-Shanks 

Shirley A Price 

Short Dawg Towing 

Show Logistics LLC 

Show Your Logo Inc 

Shred-Away of East TN, Inc. 

Siding Supply Company 

Sierra Victor Industries 

Sigma Threat Management Associates 

Sign Designs 

Sign Matters, Inc. 

Sign Rite Inc 

Signal Voice and Data 

SignGlasses LLC 

Signmasters LLC 

Signs Designed by Sadler 

Signs Now Nashville #008 

SignSmith LLC 

Signup.com 

Simonton's 

Simpatico 

Simpl Food Arts LLC 

Simple Syllabus 

Simplified Money Matters LLC 

SimpliGov LLC 

Simtronics Corp 

SimTutor Inc 

Simucase LLC 

Simulab Corporation 

Simulution Inc 

Sizemore Group LLC 

Skelton Electric LLC 

Skillful Communications Inc 

Slayden Door & Hardware Inc 

SmartEvals LLC 

Smarthomes Chattanooga Inc 

Smith Gee Studio LLC 

Smith Septic Service 

Smiths Addressing Machine Services 

Smith's Endzone BBQ 
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SMS Tech Solutions 

SMTXTRA USA 

SNA Sports Group LLC 

Snap Mobile Inc 

Snappy Tomato Pizza of Harriman 

Sneedville Garage and Trim 

Snookum's Steakhouse Inc 

Snoyer Signs LLC 

Social Intents LLC 

Solid Ground Security Specialties 

SolidProfessor 

Soma Technology Inc 

Sondra LoRe 

SOS Computers LLC 

Sosmetal Products Inc 

Soul Liberations 

Soulful Sounds Revue 

Sound-Craft Systems 

Source Rite Inc 

Southeast Sales & Service LLC 

Southern Association of Colleges and School 

Southern Belle Promotions LLC 

Southern Connections Catering 

Southern Controls Inc 

Southern Early Childhood Association 

Southern Equipment Sales LLC 

Southern Natural Foods 

Southern Preservation Systems 

Southern Promotions Group LLC 

Southern Safety Supply LLC 

Southern Spray Co 

Southern Trophy House 

Southfork Lift Truck Inc 

Southwest Human Resource Agency 

Southwest Medical Equipment Inc 

Spacesaver Storage Systems Inc 

SpaceTEC Partners Inc 

Space-Trac LLC 

Sparkle Laundry & Cleaners 

Sparky and Rhonda Rucker 

Sparta Drive In 

Sparta Heating & Air Conditioning Inc 

SpartanTec Inc 

Spay Inc 

Speak 2 Me Communications LLC 
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Spears Carpet & Vinyl 

Special Event Service & Rental Inc 

Specialized Products Company 

Specialty Electric Company LLC 

Specialty Metals & Supply Corp 

Specialty Stainless LLC 

Specsy 

Spectra Environmental Group Inc 

Spectrum Techniques LLC 

Spikes Trophies LTD 

Spinball Sports LLC 

Spirit Stop 

Sports Art America Inc 

Spotts Professional Computers 

Springfield Glass Company 

Square Weber LLC 

Stability Growth Solutions LLC 

Staff Today Inc 

Stage Door Connections 

StageClip Limited 

Standing Stone Nursery 

Star Thrower Distribution Corp 

State Beauty Supply 

State Beauty Supply-Columbia 

Steelman Services 

Steepleton Tire Co 

Steve Anderson 

Steve Crawford 

Steve Durr Designs LLC 

Steve Mull Plumbing LLC 

Steve Vickery 

Steve's Marine Service 

Steve's Mobile Auto Glass 

Stewart Coffee Corner 

Stickers That Stick LLC 

Stitch-N-Time Embroidery & Screen Printing 

Stonebrook Media LLC 

Store It Cold LLC 

Stories Tools Plus 

StormWind LLC 

Strategic Operations Inc 

Strategic Planning Online LLC 

Streamliner Creative Group Inc 

Street Electrical Company 

Strickland Roofing Company Inc 
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Strikers Steakhouse 

Strivven Media LLC 

Strouds Barbeque 

Structural Waterproofing and Restoration 

STS Distribution LLC 

Stubbs Construction Services 

Stylish Designs 

Submittable Holdings Inc 

Sullivan Painting Inc 

Summers Hardware & Supply 

Summit Information Resources 

Summit Property Restoration of Nashville LLC 

SummitMedia, LLC 

Sunshine Laundromat 

Super Duper Inc 

Superior Drivers Institute LLC 

Superior Lighting Services LLC 

Superior Plastering Inc 

Superior Plumbing, Heating & AC LLC 

Superstylings Design Inc 

Supertech Inc 

Supply Doc Inc 

Surgical Science Inc 

Surplus Equipment Company Inc 

Survature 

Sweet P's Barbeque & Catering 

Swift River Online Learning 

Switch Medical Waste Services, LLC 

Switchboard Games 

SynDaver Labs, Inc. 

System4 of Eastern TN 

T L DIRTMOVERS, LLC 

TA Sports 

TABS 

Talantage LLC 

Talk A Phone Service Company 

Tallman Co 

Tanya Joosten 

TASC Enterprises Inc 

TASGroup LLC 

Tate Building & Supply Inc 

Taylor Fortune Group Tennessee LLC 

Taylor Music, Inc. 

TDS Health 

Teaching Channel Inc 
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Team Environmental Group LLC 

Team Sports Acquisition Company 

Tec-Ease, Inc. 

TechEd2Go 

Technical Consultants Inc 

Technical Services Audio Visual-TSAV 

Technical Training Aids 

Techno CNC Systems LLC 

Technology Resource Corp 

Technology Sales Inc (North) 

TechnoLogyx Inc 

Tectonics 

Ted Mckinney 

Tee Shirt Lab LLC 

Teknologix LLC 

Tekton Inc 

Tenn Star Fire Protection & Safety 

Tennessee Association for Adult & Community Education 

Tennessee Barbeque LLC 

Tennessee Builders Education Foundation 

Tennessee Cattlemen's Association 

Tennessee Electric Cooperative Association 

Tennessee Electric Motor Company 

Tennessee EMS Education Association 

Tennessee Hemophilla & Bleeding Disorders Foundation 

Tennessee Machine Tool Supply Inc 

Tennessee Magnet 

Tennessee Memorials 

Tennessee River Storage 

Tennessee Soft Wash LLC 

Tennessee Valley Personel Association 

Tennessee Wireless LLC 

Tennessee's Finest Awards 

Terri's Homemade Sweetie Pies 

Terrry's Service Center Inc 

Testfabrics Inc 

TestResources 

That's Great News LLC 

The Alley on Main 

The Alliance 

The Ambassador Group dba Solway Sporting Goods 

The American Association of Teachers of Spanish & Portuguese 

The Arena Knoxville, LLC 

The Armistead Group, Inc. 

The Athletic Shop Inc 
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The Barr Group of Nashville Inc 

The Bee's Knees 

The Brill Company Inc 

The Bumper Smith 

The Carpetbag Theatre Inc 

The Clark House 

The Cleaning Force, Inc. 

The Coleridge Initiative Inc 

The Commencement Group 

The Concourse 

The CPR LifeWrap LLC 

The Cumberland Printer 

The Current 

The Dress Boutique 

The Executive Corporation 

The Farm Theater 

The Flower Pot 

The Flying Locksmiths-Nashville East 

The Fontus Experience 

The Gingham Cafe 

The Gravel Company LLC 

The Harvest Family Restaurant 

The Home Security Superstore 

The Horus Group LLC 

The Humor Institute Inc 

The Jasper Group International Inc 

The Land Surveyors Inc 

The Leaf Chronicle 

The Learning Glass 

The Louis S. Smith Co. Inc. 

The Master Teacher 

The Medcom Group LTD 

The Milner Consulting Group 

The Moore Studio Inc 

The New EdTech Classroom LLC 

The Oakley Lumber Company LLC 

The Plow Group 

The Pure Experts LLC 

The Resilient Pathway 

The Royal Hills LLC DBA Pro Pest and Lawn Store 

The Sauers Group 

The Screen Printing & Signs 

The Shop 

The Smoky Mountain Blind Co 

The Soup Kitchen 
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The Sparta Expositor 

The Stage Depot 

The TEAM Approach Inc 

The Tedder Company 

The Tool Crib Inc 

The Tristen Johnson LLC 

The UPS Store #6516 - Savannah 

The UTILITY COMPANY OF EAST TENNESSEE LLC 

The VeloLab LLC 

The Westmoreland News LLC 

The Willow Tree 

The Workman Company Inc 

The Worx Group 

The Wren Group Inc 

Theatre Services Inc 

TheBookPC.com Inc 

Therapy Ed 

Thermal Gas Systems Inc 

Thermal Products Solutions 

Thermocopy of Tennessee, Inc. 

ThermoWorks Inc 

Think Tank Inc 

Thomas Environmental Services 

Thomas L Turner 

Thomasson Company 

Three Flowers Bath Company LLP 

ThriveFinder LLC 

Thryv Inc 

TI Training 

Tibbetts Electrical Services Inc 

Tier One Industries 

Tiffany Medley 

Tillman Tools LLC 

Tipton County Adult Literacy Council 

Titan Carter 

Titan Safety Products 

Titanium Software Inc 

TJR Procurement LLC 

TKO Concrete Coatings Inc 

TLC Foundation Station 

TMA Services LLC 

TMS South 

TN Supply Inc 

TNG LLC 

TNOTA 
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TNT Dozer & Excavating 

TNT Landscape Services LLC 

Todd's Discount Drugs Inc 

Tom Barrow Company Inc 

Tommy's Port-A-Toilet Services 

Tooth & Poppy LC 

Topaz Labs LLC 

TopShelf Express LLC 

Total ID Solutions 

Total Pharmacy Supply 

Total Vision Group LLC 

Town and Country Lock and Key 

Town Square Publications llc 

TownePlace Suites by Marriott Clarksville 

TownePlace Suites Nashville Airport 

Townsend Door and Hardware LLC 

Townsend Systems LLC 

TPM of Charlotte LLC 

TQ CRM Systems LLC 

TRACOM GROUP 

Traction & Scale LLC 

Tracy's Embroidery Shop 

Trademark Printing 

Trainers Warehouse 

Training & eTracking Solutions 

Training Solutions Inc 

Trajecsys Corp 

TRANSFR Inc 

Travis Petty 

TRC Worldwide Engineering 

TRC Worldwide Engineering 

Trenton Industrial Laundry 

Tri City Auto Parts 

Tri City Motors No 1 Inc 

Tri Star Nursery 

Tri Star Pest Control 

Tri State Fire Protection 

Tri State Spray Booth LLC 

Tri Tool Inc 

Triangle Engineering Inc 

Tri-County Hardware, Inc 

Tri-County Rental LLC 

Trilec Products 

Trill or Not Trill LLC 

Trilogy Machinery Inc 
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Trinity Fluids LLC 

Trinity Oaks Group LLC 

Tristar Digital Connections LLC 

TriStar Elevator LLC 

TriStar Metals LLC 

Tri-State International Trucks Inc 

TriSys Inc 

Trophy House 

Trophy Masters Inc 

Troy M Campbell 

Tru Blu Tactical Police Supply 

Truckers Lighthouse 

TruckPro LLC 

True North Consulting Group 

TruFlo Services and Consulting LLC 

Truly Nolen Pest Control 

TSC Marketing, LLC 

TSG Enterprises LLC 

Tuck Hinton Architects PLC 

TUF-Solutions LLC 

Tullahoma Area Chamber of Commerce 

Turnkey Technical Services LLC 

uCertify LLC 

Ultimate 3D Printing Store Inc 

Ultimate Ground Works 

Ultra Soap AZ 

Unify Health Services, LLC 

Union City Daily Messenger 

Union City Forklift Inc 

Union Station Brick & Materials Company 

Unique Truck Equipment 

UNITE Corporation 

United Data Technologies, Inc. 

United Mechanical & Electrical Inc 

United Routes LLC 

Unity One East, Inc. 

Universal Screen Inc 

University Products Inc 

Untangle Inc 

UPLIFT Desk 

Upper Cumberland Decorating Incorporated 

Urban Farm Girl Design 

Uretek USA Inc 

US Body Products 

USA Strength & Performance 

DocuSign Envelope ID: F5CB13E7-4C4C-4F34-B424-FE83A5A35E96



 

Uselton, Clay & Bright, PC 

USimprints LLC 

USTanx LLC 

UWorld 

V4EMS Inc. 

VACVISION ENVIRONMENTAL, LLC 

Valley Proteins Inc 

Valley Roofing & Guttering LLC 

Van Batenburg's Garage Inc 

Vashaw Scientific Inc 

Vator Accessories, Inc. 

Venni Instruments Inc 

Venue Works LLC 

Verigreen Earth Inc 

Veris Technologies Inc 

Vernazza Inc 

Versa Tables 

Versant Funding 

VestaviaEvents LLC 

Victory Van & Car Rentals 

Viewpoint, LLC 

Village Press Inc 

VIP Jackson 

Virginia Mowing Solutions LLC 

Virtual Technology Inc 

Virtualsets.com Inc 

Virtuoso Sourcing Group, LLC 

Vision Impact Partners Inc 

VisionPoint Marketing LLC 

Visual Communication Interpreting Inc 

Vittles of Donelson 

Vivid Learning Systems Inc 

Vizocom ICT LLC 

Vocational Research Institute LLC 

Volunteer Bearing 

Volunteer Case & Container 

Volunteer East Tennessee 

Volunteer Land Management 

Volunteer Party Rental Inc 

Volunteer Paving 

Volunteer Piano 

Volunteer Welding Supply Inc 

Voxy EnGen PBC 

VRS, Inc. 

Vulcan Fire Systems Inc 
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Wade Electric Company Inc 

Walking with Joy 

WaLLCur LLC 

Walls Concrete LLC 

Walter A Wood Supply Company Inc 

Walter L Nichols 

Walz Tetrick Advertising 

Warren Aluminum LLC 

Warren Calendar & Novelty Company 

Warren Mechanical Contractors Inc 

Washers Pressure Washing 

Washing Equipment of Tennessee 

Wastewater Solutions LLC 

WasteZero Inc. 

Waterdogs SCUBA and Safety LLC 

Watermark Insights LLC 

WaterPro Solutions 

Watson Carports 

Watson Label Products 

Watts Process Machinery 

Wayne County Chamber of Commerce 

Wayne's Auto Trim & Upholstery Inc 

Waynesboro Ace Hardware 

Waypoint Business Solutions LLC 

WAZER Inc 

WCLC Radio 

We Thank You 

WebbTech Solutions LLC 

Weber Computer Supply 

Weber Marking Systems 

WECO Radio Station 

Weld Plus Inc 

Wells Tractor Company 

WellVia 

Wendell Witt 

Wert Bookbinding Inc 

West Fork Screen Print & Embroidery 

West TN Motor Coach LLC 

WFWL - WRJB Radio 

WGU Lab 

What Chefs Want Southeast! 

Whitehead Insurance Group Inc 

Whitney Chambers 

Wholesale Copy Services Inc 

Wholesale Event Solutions Inc 
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Wholesale Supply Group Inc 

Wicklander-Zulawski & Associates Inc 

Wild Building Construction 

Wilkins Fitness 

William Gaudelli 

William T Payne 

William Whitlock 

Williams & Haynes Electric and Plumbing Co LLC 

Williams Claudette 

Williams Electric Supply 

Williams Heating & Cooling 

Wil-Ro Inc 

Wilson Air Center LLC 

Wilson Construction Group LLC 

Winco Farm & Home Inc 

Wingate & Nunley LLC 

Winning Mind Training Inc 

Winslow Machine Tool Sales Associates Inc 

Winsupply of Franklin TN Company 

Wisconsin Technical College System Foundation Inc 

Wisdom Learning Group LLC 

WKA Parts LLC 

WKJQ Radio 

WKZX FM 93.5 

WLIV 104.7 FM 920 AM 

WMG Financial Advisors 

Wolf-Gordon Inc 

Wood Newton Production 

Woodburn Press 

Woodstock Bake Shop LLC 

Workforce180 LLC 

Workspace Solutions Inc 

Worldwide Interactive Network Inc 

Worldwide Machine Tool LLC 

Worthington Direct 

WQMV AM 1060 

WYTM-FM 

WZLT 99.33 

X-Ray Coach 

X-Stream Power Washing Plus LLC 

Yardstore 

Yardstore 

YMG Enterprises LLC 

Young at Heart Learning Academy 

Young Technologies LLC 
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Young Welding Supply Inc 

Younger Associates LLC 

YourNewSchool 

YouScience LLC 

YOW 

Zebra Marketing Corp 

Zenair LTD 

Zip Medical Supplies LLC 

ZMack Enterprise Inc 

Zones, Inc 

Zuzu Acrobats Inc 
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Appendix CC 
 

TENNESSEE BOARD OF REGENTS MEMBERS 
 
 

The Honorable Bill Lee, Governor 

Governor of Tennessee 

State Capital Building 

Nashville, Tennessee 37243 

White Male 

Gregory Duckett (Attorney) 

9th Congressional District, 2018-2024 

Senior VP and Corporate Counsel 

Baptist Memorial Health Care Corporation 

350 North Humphreys Blvd. 

Memphis, TN 38120-2177 

Black Male 

Miles A. Burdine (Business Executive) 

1st Congressional District, Dec 2017-2019) 

Completion of Smith’s term) 

President and CEO 

Kingsport Chamber 

400 Clinchfield Street, Suite 100 

Kingsport, TN 37660-3771 

Male-Caucasian 

Thomas A. H. White SVP for Investor 

Relations (Bus. Exec.) 

At-Large. East Tennessee, 2017-2022 

Unum Group 

1 Fountain Square, Floor 6 

Chattanooga, TN 37402-1307 

White Male 

Danni D. Varian (Major Gifts and Annual 

Giving Officer) 

2nd Congressional District, 2013-2019 

7833 Corteland Drive 

Knoxville, TN 37909-2322 

Female Caucasian 

Mark Gill (Retired Executive) 

At-Large Middle Tennessee, (2018-2024) 

PO Box 158838 

Nashville, TN 37215 

White Male 

Weston Womp 

Lamp Post Group & Co-Founder principal of 

Dynamo Fund 

4616 Cummings Cove Drive 

Chattanooga, TN 37419 

3rd Congressional District, 2019-2023 

White Male 

Emily House, Executive Director 

Tennessee Higher Education Commission 

Suite 1900, Parkway Towers 

404 James Robertson Pkwy. 

Nashville, TN 37243-0375 

White Female 

Yolanda S. Greene, Marketing Manager 

(Business Executive) 

4th Congressional District, 2017-2022 

(completions of Marcum’s term) 

226 Camilla Lane 

Murfreesboro, TN 37129-4539 

Black Female 

Ramona Shelton (non- voting) 

Faculty Regent, 2021-2021 

Motlow State Community College 

PO Box 8500 

Lynchburg, TN 37353-8500 

White Female 

Emily J. Reynolds, Vice Chair (Retired) 

5th Congressional District, 2017-2021 

(completions of Thomas’s term) 

One Peach Blossom Square 

Nashville, TN 

White Female 

Wanda Reid 

Faculty Regent, 2020-2022 

TCAT Crossville Instructor 

97 Mallard Point 

Crossville, TN 38571 

White Female 
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Mary Lou Apple (Retired) 

6th Congressional District, 2018-2024 

206 Guilford Ct. 

Tullahoma TN 37388 

White Female 

Clifford A. Thompson 

Student Regent 

1187 Liberty Hill Road 

Minor Hill, TN 38473 

White Male 

Joey Hatch (Retired) 

6220 Waxwood Court 

Brentwood, TN 37027 

7th Congressional District, 2017-2022 

White Male 

Nisha Powers 

President of Powers Hill Design, LLC 

80 Monroe Avenue, Suite 420 

Memphis, TN 38103 

8th Congressional District, 2018-2024 

President of Powers Hill Design 

Middle Eastern Female 

The Honorable Penny Schwinn, 

Commissioner of Education (Ex Officio 

Member) 

710 James Robertson Parkway 

Andrew Johnson Tower,6th Floor 

Nashville, TN 37243-0375 

The Honorable Charles Hatcher, 

Commissioner of Agriculture (Veterinarian) 

(Ex Officio Member) 

Ellington Agriculture Center 

P.O. Box 40627 

Nashville, TN 37204 

White Male 
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Public Notice and Outreach 
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Date Institution Reporting 

Fiscal 

Year

Non-

discrimination 

Policy

Programs and 

Services

Complaint 

Procedures

In what 

instances 

does the 

campus 

disseminate 

information 

via minority 

media?

What 

percentage of 

information 

disseminated 

by the 

campus 

involved 

minority 

 Please 

explain how 

the campus 

interacts with 

minority 

organizations 

and 

communities. 

Please attach 

all internal 

and external 

boards and 

advisory 

bodies. 

Include goals 

and duties, 

How does your 

campus assure 

minority 

representation 

on external 

boards and 

advisory 

bodies?

Please 

provide a 

description of 

where and/or 

when minority 

input is 

solicited by 

the agency, 

09/17/21 Chattanooga State 

Community College

2020-2021 Most marketing 

materials and College 

Website (bottom dark 

blue section). 

Most marketing 

materials and College 

Website (bottom dark 

blue section). 

Handbooks, employee 

portal and College 

Website (bottom dark 

blue section How Do I 
09/10/21 Cleveland State 

Community College

2020-2021 It is placed on our 

website, and given to 

all outside contracts

Social Media, local 

newspaper, and other 

Via email and website We offer our campus 

facilities for usage with 

such groups as 100 

Black Men of Bradley 

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

We have community 

leaders we work with 

throughout the year. We 

use those relationships 

We are currently 

looking for ways to 

improve this process. 

One current process in 09/03/21 Columbia State 

Community College

2020-2021 The non-discrimination 

policy is included in 

advertisements, 

recruitment materials, 

Advertisements, 

recruitment materials, 

college catalog, college 

website

Student handbook, 

college catalog, college 

website, course syllabi 

and posters throughout 

There are no minority 

specific radio stations 

or other print media in 

our service area, 

Because there are very 

limited outlets in our 

service area, the 

percentage is low - an 

For every College 

event, our office of 

Access & Diversity 

sends the 

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

Columbia State policy 

states that advisory 

committee membership 

should be diverse and 

Columbia State 

department of 

Institutional 

Effectiveness conducts 08/24/21 Dyersburg State 

Community College

2020-2021 Dyersburg State 

Community College 

does not discriminate 

against students, 

Same as answer above.  

Statement is also 

included in all 

contracts, 

A copy of the 

Dyersburg State 

Community College 

Discrimination and 

There are no longer any 

minority newspapers in 

this area.  However, we 

do post all jobs through 

As notated above, due 

to DSCC being located 

in a remote area of 

northwest Tennesee, 

From the WIOA 

Program:

We do have targeted 

populations and those 

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

DSCC members of the 

boards are trained on 

Title VI and are expected 

to use that training in the 

DSCC has several 

advisory committees 

and all members are 

asked to provide input.  09/15/21 Jackson State 

Community College

2020-2021 The short version of our 

non-discrimination 

statement (approved 

by TBR) is printed on all 

 Services are listed on 

our website and 

information is printed 

in the college catalog 

The complaint process 

is printed in our college 

catalog and student 

handbook which is on 09/22/21 Jackson State 

Community College

2020-2021 The short version of our 

non-discrimination 

statement (approved 

by TBR) is printed on all 

 Services are listed on 

our website and 

information is printed 

in the college catalog 

 The complaint process 

is printed in our college 

catalog and student 

handbook which is on 

The campus uses 

minority media for 

student recruitment 

and for event 

Our campus attempts 

to use our website and 

other no-cost social 

media avenues to do 

Our planning and 

advisory boards are 

populated with well-

rounded, diverse 

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

Our college routinely 

nominates or volunteers 

employees to serve on 

external boards and 

The Executive Council 

seeks input from our 

minority students and 

from minority leaders 09/23/21 Motlow State 2020-2021 1. It is located on 

website

2. In the Workplace 

Harassment and 

1. It is located on 

website

2. In the Workplace 

Harassment and 

1. It is located on 

website

2. In the Workplace 

Harassment and 09/10/21 Nashville State 

community College

2020-2021 Available on the 

College's website; 

provided in printed 

materials, such as 

Through student 

orientation; New Hire 

orientation 

(employees); website 

on the College website; 

student handbook; 

faculty and staff 

handbook; flyers and 

For Employee Hiring:  

Job postings

Student Recruitment:  

print, digital, bill 

Percentage is 

unknown.  Minority 

media outlets receive 

the same information 

Nashville State 

routinely 

communicates and 

partners with minority 

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

NSCC will continue to 

work on development of 

protocol and procedures 

which support the 

Minority input is 

solicited by the College 

through the Academic 

Division Advisory 09/08/21 Northeast State 

Community College

2020-2021 Northeast State 

Community College 

polices

a.	03:01:01 

Along with the policies 

listed above, the ND 

disclaimer is also 

printed on all 

Northeast State 

Community College 

policies with the Title 

VI information:

NeSCC has a contract 

with DiversityJobs.com 

that scrapes the NeSCC 

Employment 

One hundred percent 

of the Northeast State 

CC Employment 

Opportunities are 

The NeSCC campus 

interacts with the 

community through 

the members of the 

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

The College does not 

have a standard 

procedure for assuring 

minority representation 

Inclusive Excellence at 

Northeast State 

Community College

09/10/21 Roane State 

Community College

2020-2021 Printed materials, 

website

Printed materials, 

website

Printed materials, 

website

None

08/31/21 Southwest Tennessee 

Community College

2020-2021 Website, various 

webpages

Policy manual

Documents, such as 

Website, various 

webpages such as 

Equity&Compliance 

and Human Resources

Equity and Compliance 

webpage: 

https://www.southwes

t.tn.edu/compliance/ 

Southwest targets 

nearly three-quarters of 

the minority 

population in Memphis 

Every marketing 

campaign targets about 

70% of the minority 

population in Memphis 

Southwest has a variety 

of clubs and 

organizations open to 

all students. The 

Regular review of 

representation and 

meaningful recruitment 

efforts.

The Southwest 

Tennessee College 

Foundation is a diverse 

group of professional 09/08/21 Volunteer State 

Community College

2020-2021 Information is shared 

on the College's 

website, posters, and 

print materials.

Information is shared 

on the College's 

website, posters, and 

print materials.

Information available 

on College's website 

and linked in 

student/employee 

All college news 

releases are provided 

to the TN Tribune 

newspaper in Nashville 

Approximately 60 

percent

VSCC maintains close 

contact with Nashville 

Hispanic Chamber of 

Commerce, Conexion 

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

See attached file '2020-

2021 VSCC Minority 

Participation on Planning 

Boards'

See attached file '2020-

2021 VSCC Minority 

Participation on 

Planning Boards'09/08/21 Walters  State 

Community College

2020-2021 This is included in all 

WSCC employee 

contracts, Financial Aid 

forms, and on 

These are found on the 

WSCC Website and 

Catalog

Procedures are found 

on the WSCC website, 

catalog, financial aid 

forms, posters, and TBR 

Campus information 

such as administrative 

job openings are 

disseminated through 

Because there is no 

minority in our service 

area and we utilized 

TBR as a conduit to 

There are three WSCC 

employees on the 

Morristown task on 

diversity.  These 

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

We are not involved in 

the selection process of 

members for these 

boards.  The 

WSCC is preparing to 

conduct Focus Groups 

with minority high 

school students, 

09/14/21 TCAT Crossville 2020-2021 The policy is included 

on all public ads, 

brochures, website, 

and documentation 

School website, social 

media, newspaper ads, 

and radio.

School website at the 

following link: 

https://tcatcrossville.ed

u/current-

TCAT Crossville has 

brochures that have 

been translated into 

Spanish. 

about 1% With a limited minority 

population in the 

service area, TCAT 

Crossville will 

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

Any vacancies are filled 

by people that have 

shown a genuine interest 

in supporting the school’s 

None

09/01/21 TCAT Dickson 2020-2021 The non-discrimination 

policy is printed on all 

published documents 

that are shared with 

The Career and Success 

Coach attends college 

fairs and community 

events and shares 

Complaint procedures 

are distributed via the 

employee handbook 

and the student 

All job openings are 

shared with the local 

chapters of the NAACP 

for dissemination 

100% of job openings 

are shared with the 

NAACP. Other campus 

information is shared 

The college president 

attends NAACP and 

minority church events 

when possible to share 

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

Each program instructor 

invites industry partners 

to join their occupational 

advisory committee. The 

Minority input is 

gathered through the 

general advisory 

committee. All 09/13/21 TCAT Hartsville 2020-2021 The College’s website; 

any required 

advertising materials; 

contracts and purchase 

The College’s website; 

and Student Catalog 

and Handbook.

TCAT Hartsville follows 

TBR Guidelines: Process 

for Filing Title VI 

Complaints: G-125 and 

The Campus relies on 

its website for 

information 

dissemination to the 

N/A THRT's President 

communicates with 

minority churches in 

the area.

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

Efforts are made to 

recruit persons from all 

walks of life to 

participate on our 

Minority input from 

representation on THRT 

advisory committees 

would be included in 08/24/21 TCAT Hohenwald 2020-2021 TCAT Hohenwald 

Website

Publications such as 

Student Handbook and 

TCAT Hohenwald 

Website

Publications such as 

Student Handbook and 

TCAT Hohenwald 

Website

Publications such as 

Student Handbook and 

Newspaper Articles and 

Social Media posts are 

used as minority media 

means to disseminate 

100% of the 

information 

disseminated by the 

campus involves 

Recruitment activities 

provide engagement 

opportunities with 

minority organizations 

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

TCAT Hohenwald seeks to 

include minority 

representation by 

requesting minority 

Minority input is 

included in Advisory 

Meetings.  These 

meetings are 08/17/21 TCAT Jacksboro 2020-2021 This information is 

available on our 

website. It is included 

in our employee and 

This information is 

available on our 

website. It is included 

in our employee and 

This information is 

available on our 

website. It is included 

in our employee and 

We have eleven (14) 

external advisory 

boards. There is one for 

each program as well 

There is no minority 

media in Campbell 

County.

Efforts include 

presentations at local 

recruitment activities 

that include minorities 

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

Efforts include 

presentations at local 

recruitment activities 

that include minorities 

Efforts include 

presentations at local 

recruitment activities 

that include minorities 09/14/21 TCAT Jackson 2020-2021 All publications and 

website

All publications and 

website

All publications and 

website

Job advertisements, 

public relations, class 

advertisement

20% Several of the campus 

community serve on 

boards of minority 

organizations.  

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

Active recruitment General Advisory Board 

meets 2x a year with 

detailed minutes kept.

09/07/21 TCAT Knoxville 2020-2021 The non-discrimination 

disclosure is included in 

every publication, 

position advertisement, 

Programs and Services 

are included on TCAT 

Knoxville's website, 

included in handbooks, 

Complaint procedures 

are included on TCAT 

Knoxville's website, 

included in handbooks, 

Minority media is 

disseminated whenever 

vacant position 

openings are posted 

TCAT Knoxville has not 

tracked the percentage 

of information 

disseminated by the 

The TCAT Knoxville 

interacts with minority 

organization and 

communities such as 

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

The primary 

responsibility for 

initiating the craft or 

occupational advisory 

TCAT Knoxville has not 

tracked the 

ethnic/racial 

composition of board 09/14/21 TCAT Livingston 2020-2021

09/17/21 TCAT McMinnville 2020-2021 Through printed 

materials, website, etc.

Advertising through 

social media, printed 

media, radio, etc.

Website, student 

handbook, employee 

handbook

The institution partners 

with several minority 

organizations 

throughout the service 

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

When selection is made 

for advisory committees, 

the first criteria is the 

level of expertise an 

During institutional 

advisory committee 

meetings, also when 

looking at plans for 09/09/21 TCAT Memphis 2020-2021 Posters in high-traffic 

areas of the campus, 

TCAT Memphis 

Website, Printed 

Posters in high-traffic 

areas of the campus, 

TCAT Memphis 

Website, Printed 

 TCAT Memphis 

Website, Printed 

Material, New student 

orientation, New 

With a population 

consisting of 52.10% 

African American, 

40.60% Caucasian, 

There are no minority 

media outlets in the 

area.

The campus interacts 

with minority 

organizations and 

communities through 

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

Advisory boards are 

reviewed twice a year. 

Faculty and 

administrators are 

Advisory boards are 

reviewed twice a year. 

Faculty and 

administrators are 09/17/21 TCAT Morristown 2020-2021 Website and handouts Website and handouts Website and bulletin 

boards

TCAT Morristown 

disseminates 

information via media 

platforms available 

All information is 

disseminated using the 

media platforms 

available. (100%) 

TCAT Morristown 

interacts with minority 

organizations and 

communities as much 

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

While every effort is 

made to include minority 

representation on all 

advisory committees; the 

TCAT Morristown seeks 

input from advisory 

committee members as 

well as various area 09/24/21 TCAT Nashville 2020-2021 Posted on the TCATN 

website, in the Student 

Handbook and in the 

Employee Handbook. It 

Student Services

Human Recourse

Private Meeting with 

Title VI Coordinator 

09/14/21 TCAT Oneida/Huntsville 2020-2021 TCAT website; Student 

Handbook; Brochures; 

Advertisements; New 

Student/Employee 

TCAT website; Student 

Handbook; Brochures; 

Advertisements

TCAT website; Student 

Handbook; New 

Student/Employee 

Orientation

TCAT Oneida/Huntsville 

services Morgan, Scott, 

and Fentress Counties 

in TN. Census data 

0 TCAT Oneida/Huntsville 

services Morgan, Scott, 

and Fentress Counties 

in TN. Census data 

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

Work closely with local 

industry and educational 

partners to assure 

minority representation.

Attendance of all 

advisory members and 

input received from 

those members at 09/21/21 TCAT McKenzie 2020-2021 The information is 

shared via the student 

handbook, printed at 

the bottom of program 

The information is 

shared via the student 

handbook as well as on 

the college website. 

The information is 

shared in the campus 

handbook as well as on 

the website of the 

In our service area 

there are not any 

minority media 

available for us to 

0 There are very few 

minority professional 

organizations in our 

service area. We do 

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

Minority members of our 

advisory committees are 

sought by instructors to 

serve on the craft 

Input is solicited 

regularly from our craft 

advisory committees. 

We seek to include 09/08/21 TCAT  Harriman 2020-2021 This information is 

shared via posters, 

student handbook, our 

website, and 

This information is 

shared via brochures, 

posters, student 

handbook, our website, 

This information is 

shared via posters, 

student handbook, our 

website, and 

Minority media is not 

available in rural Roane 

County.

N/A The college 

communicates with the 

local chapter of the 

NAACP, and actively 

Participation on the 

committees is based on 

expertise in the area on 

which they are servicing 

Advisory committee 

minutes are taken and 

saved by the faculty 

who are required to 09/10/21 TCAT Covington 2020-2021 TCAT Covington 

displays this 

information on all 

correspondence that is 

TCAT Covington shares 

information about its 

programs and services 

through marketing 

TCAT Covington follows 

policy TCAT-023 and 

TBR Guideline P-080.  

TCAT Covington 

We currently do not 

have any local minority 

media in our service 

area.  We do share and 

We currently do not 

have any local minority 

media in our service 

area.  We do share and 

Our campus makes an 

assertive effort to 

include and support 

minority organizations 

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

All instructors are 

informed of the 

nondiscrimination policy 

and the importance of 

The institution invites 

minority organizations 

and community 

members to join 09/10/21 TCAT Newbern 2020-2021 TCAT Newbern displays 

this information on all 

correspondence that is 

distributed to the 

TCAT Newbern shares 

information about its 

programs and services 

through marketing 

TCAT Newbern follows 

policy TCAT-023 and 

TBR Guideline P-080.  

TCAT Newbern 

We currently do not 

have any local minority 

media in our service 

area.  We do share and 

We currently do not 

have any local minority 

media in our service 

area.  We do share and 

Our campus makes an 

assertive effort to 

include and support 

minority organizations 

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

All instructors are 

informed of the 

nondiscrimination policy 

and the importance of 

The institution invites 

minority organizations 

and community 

members to join 08/31/21 TCAT Ripley 2020-2021 TCAT Covington 

displays this 

information on all 

correspondence that is 

TCAT Covington shares 

information about its 

programs and services 

through marketing 

TCAT Covington follows 

policy TCAT-023 and 

TBR Guideline P-080.  

TCAT Ripley 

We currently do not 

have any local minority 

media in our service 

area.  We do share and 

We currently do not 

have any local minority 

media in our service 

area.  We do share and 

Our campus makes an 

assertive effort to 

include and support 

minority organizations 

All instructors are 

informed of the 

nondiscrimination policy 

and the importance of 

The institution invites 

minority organizations 

and community 

members to join 09/10/21 TCAT Ripley 2020-2021 TCAT Ripley displays 

this information on all 

correspondence that is 

distributed to the 

TCAT Ripley shares 

information about its 

programs and services 

through marketing 

TCAT Ripley follows 

policy TCAT-023 and 

TBR Guideline P-080.  

TCAT Ripley 

We currently do not 

have any local minority 

media in our service 

area.  We do share and 

We currently do not 

have any local minority 

media in our service 

area.  We do share and 

Our campus makes an 

assertive effort to 

include and support 

minority organizations 

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

All instructors are 

informed of the 

nondiscrimination policy 

and the importance of 

The institution invites 

minority organizations 

and community 

members to join 09/09/21 TCAT Paris 2020-2021 The non-discrimination 

policy is located on the 

college's website. 

Programs and services 

are listed in printed 

flyers and on the 

college's website which 

These procedures are 

listed on our college's 

website and in the 

electronic catalog 

In our rural area, no 

minority media outlets 

exist. In the instance 

that a minority outlet is 

None Previously individual 

members of the staff of 

the college have 

interacted with 

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

We communicate to 

community and industry 

leaders, as well as 

existing advisory 

Input is verbally 

solicited from minority 

members of our staff. 

However, at this time, 09/10/21 TCAT Pulaski 2020-2021 Our non-discrimination 

policy is published in 

our handbooks, on our 

program flyers and 

Our programs and 

services are published 

in our handbooks and 

on our website.

The complaint 

procedure process is 

published in our 

handbooks, on posters 

Unless we are 

overlooking a minority 

media outlet, in the 

past, we have not 

None Information regarding 

our college and our 

programs and 

initiatives was recently 

https://questionpro.blo

b.core.windows.net/we

b/questionpro/userima

ges/3926720/4053349

We are aware of the need 

for minority 

representation on our 

advisory committees and 

We recently solicited 

minority input at our 

meeting with the local 

NAACP chapter.  We 

Public Notice & Outreach Minority Participation on Planning Boards and Advisory Bodies

Community Colleges

TCAT's
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Appendix GG 
 

Please see Attachment L for individual campus survey reports per 

THRC request. 
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