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Name Institution Present Absent 

Allen, Peggy TCAT McMinnville   
 

Arnold, Jon COSCC 
 

  

Austin Natalie TCAT Shelbyville   
 

Austin, Renee/Rachael Welch VSCC 
 

  

Blain, Judy APSU 
 

  

Brakebill, Barbara TCAT Athens 
 

  

Buchanan, Melanie TCAT Nashville   
 

Bunch, Sharon TSU   
 

Butts, Constance UOM 
 

  

Carrier, Valerie TCAT Elizabethton   
 

Causey, Thomas ChSCC 
 

  

Clark, John PSCC 
 

  

Farris, Kristie CHSCC   
 

Flynn, Angela TBR 
 

  

Gregory, Debra TCAT Hartsville   
 

Hagaman, Bernice NeSCC 
 

  

Harris, Lana SWCC   
 

Hemrick, Dart JSCC 
 

  

Hill, Shavon TCAT Memphis   
 

Hodges, Mark TBR 
 

  

Hull, Judy TTU 
 

  

Jansen, Anita TBR   
 

Jarnigan, Renee WSCC 
 

  

Johnson, Stacy TCAT Crossville    

Jones, Youlanda TCAT Covington, Newbern, Ripley   
 

Kelley, Kathy ETSU   

Kitzmiller, Matt NeSCC 
 

  

Lowe, Doris ETSU 
 

  

Lowe, Lee Ann CLSCC 
 

  

Lusk, Henrietta TCAT Crump   
 

McAteer, Linda TCAT Murfreesboro   
 

McCarter, Debra WSCC   
 

McFall, Stacy TCAT Livingston 
 

  

Mueller, Billy UOM   
 

Mullins, Beth DSCC 
 

  

Nelson, Jennifer TSU   
 

Pence, Richard TBR 
 

  

Pugh, Wayne TBR   
 

Ridgeway, John TCAT McKenzie 
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Saunders, Jackie SWCC 
 

  

Shamble, Constin APSU   
 

Sims, Joel TSU   
 

Smallwood, Johnathon TCAT Hartsville 
 

  

Smith, Jo NaSCC 
 

  

Stafford, Camilla MSCC 
 

  

Staples, Mary Jane MTSU 
 

  

Streets, Missy SWCC   
 

Thomas, Mark UOM  
 

  

Thomas, Stuart UOM   
 

Thomas, Shirman MTSU 
 

  

Turpin, Danice TCAT Harriman 
 

  

Wallis, Donna TTU 
 

  

Walton, Pat APSU 
 

  

Watts, Amy TBR 
 

  

West, Dana RSCC   

Welch, Rachel VSCC   

Zwingle, Cynthia TCAT Dickson    

   

Welcome/Opening Remarks/Employee Updates  

  

Attendance was taken by Danyelle Osborne.  

  

Angela began the meeting by welcoming everyone to the call and informing the 

community colleges that there would be a separate brief meeting at the conclusion of 

the COB meeting to discuss Jaggaer in the Community College MEP Project.  Angela 

asked Volunteer State for an update on its Purchasing and Contracts position.  Rachel 

Welch indicated that the position had been filled with a new person scheduled to start 

on 1/16/19. 

 

Jaggaer/AP 

  

TSM (Amy Watts) 

 

Community Colleges and TCAT vendor records updated in TSM should include 

tax ID, W9, and ACH Banking information.  As of July 1st, all TCAT banking has 

changed and has been updated in TSM. 

   

All Community Colleges and Universities that have access to TSM will need to 

log into TSM and update its vendor records for the campus (i.e. banking 
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information, upload W-9).  If the institution does not currently utilize TSM, email 

Amy Watts a W-9 form and Amy will reach back out with an ACH Direct Deposit 

form to complete. 

 

Current Vendor Statistics: 

  

• 944 Diverse Suppliers registered in TSM 

• 704 of diverse suppliers are Small Businesses 

• 1 Disabled Person Owned Business 

• 66 Minority Businesses 

• 12 Service Disabled Vet Businesses 

• 161 Woman Owned Businesses 

• Total of 3,538 registered vendors 

• 2,702 active vendors b/t TBR and TCAT’s 

• Synced amongst TBR and TCAT’s a total of 5,887 times 

  

Accounts Payable (Amy Watts) 

 

A/P 2019 Goal – One of the upcoming year goals for TBR Accounts Payable is to 

move more vendors to accepting ACH payments and/or credit card payments for 

TBR and TCAT’s. This also extends to the Community Colleges as well, since all 

use the same vendors.  When a supplier is signed up for ACH, if the Community 

College is linked to the vendor in TSM, the institution will receive a notification of 

a change. If a vendor is updated, the TBR System Office will inform the institution 

of the change in the event the institution needs to use and sync the vendor that 

the institution has not previously synced. 

 

Indexing Update - AP has indexed all TCAT and System Office payment 

documentation up to the first week of December and will continue until the 

indexing is current.  If a TCAT needs back up for a payment after the first week 

of December, please contact the TCAT’s Accounts Payable Associate.   

 

Billing Issue:  Elsevier, Staples, and Amazon –  

 

Amazon – appears to have corrected is billing/payment application issues.  

However, if a TCAT continues to have billing issues, please let TBR AP know.   

 

Elsevier - was set up with one account instead of 26 individual TCAT accounts 

which is affecting a TCATs discounts. TBR AP is working diligently with Elsevier 

to correct this issue. 
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Staples – has been sending past due invoices.  There is not really a backflow of 

Staples invoices.  The invoices have been paid, however, Staples has been 

misapplying the payments.  TBR AP is working with Staples to resolve these past 

due notices. 

 

Sales Tax on Utilities – Since the Service Center now processes TCAT invoices, 

TBR AP has noticed sales tax on utilities and has learned that the payment of 

sales tax has been occurring on past invoices.  TBR AP has gone through the 

invoices of every TCAT and contacted the utility company to get the sales tax 

removed.  In some cases, we have negotiated a few months of credit. The sales 

tax charged by the utility companies are adding up to several thousand dollars 

yearly.  Amy asked the TCAT’s, Community Colleges, and Universities to look at 

your utility payments, and if they are paying sales tax, that could be a huge 

savings for the campuses. 

 

John Clark - Is this just sales tax, or sometimes is it also other tax? 

 

Angela Flynn - it may be combined as “taxes”, however, if the institution 

requests a breakdown, the sales tax is usually a portion of the amount, and the 

institution can request the utility company to remove the sales tax and furnish the 

institution’s sales tax exemption certificate. 

 

Amy Watts - it may not be obvious, and there may not be a breakdown of what 

the taxes are, however, you should call to get a breakdown and ask to have the 

sales tax removed. 

 

Angela Flynn concluded that although this has been discovered specific to 

TCATs, the System Office wanted to make everyone aware because some 

community colleges were previously paying utility bills on behalf of TCAT’s and 

reiterate to not pay sales tax on utilities (heating, cooling, water, phone, and 

cable).  There could some hidden savings there that someone did not notice 

because the tax is built into one generic line item.   

 

eProcurement (Mark Hodges) 

 

In looking at potential additions to the consortium suppliers, the System Office is 

requesting a list of suppliers from the institutions.  From the TCAT perspective, the 

vendors that have recommended have been fairly consistent and are as follows: 

 

• Walmart   

• NAPA 

• Global Industrial 
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• Lincoln Electric 

• MSC Industrial Supply 

• Home Depot 

• Lowes   

 

If an institution has any other suppliers that it would like the System Office to research, 

please email Mark Hodges at mark.hodges@tbr.edu. If there is more than one supplier, 

please prioritize. 

 

Angela Flynn asked the COB to contact Mark no later than January 15th with its 

requests so that all requests can be consolidated and prioritized.   

 

Donna Wallis – Where are the institutions in the ability to add more punch-out 

suppliers individually? 

 

Angela Flynn – Institution still have the ability to work with Jaggaer on individual 

campus supplier requests.  Angie will provide everyone our representative, Lindy 

Stankey, contact information.   

  

Donna Wallis - Are the Universities still paying TBR? 

 

Angela Flynn - TN Tech and Austin Peay are a part of the TBR Master Jaggaer 

Contract. The other four Universities have always had separate agreements with 

Jaggaer.  

 

Donna Wallis – Will there be a charge for additional suppliers added?   

 

Angela Flynn – will clarify with Jaggaer but believes those additional suppliers 

are at no additional costs because of Jaggaer moving to a subscription-based 

pricing model with the current Master Agreement TBR executed.  Angela will 

clarify with Lindy Stankey.   

 

Reporting (Rick Pence) 

 

Reminder of Upcoming Report Due Dates: 

 

o Contracts Report Due 1/11/19 – Rick will send out reminder to COB 

o Diversity Report Due 1/18/19  

o SMWVB Report Due 2/6/19  

o Senate Finance Ways & Means Report – End of January – Will be 

sending out notice to COB with information.  Angela added, past emails 

have come from Renee Stewart; however, since Procurement, Contracts 

mailto:mark.hodges@tbr.edu
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and Payment Services (PCPS) now handles all contract-related reporting, 

the email will come from Rick. There are two reports, one report will be 

grants related and the other for state expenditures.  PCPS will notify 

everyone but just a reminder that universities will report its information 

directly to Fiscal Review Staff.    Angela will provide the universities 

contact information for reports submittal. 

 

Jonathan Arnold - Has there been any work on the Small Minority Report? 

 

Rick Pence – no, but Rick will follow up.  Currently it is still going to the IT 

secure server as a comma delimited file.     

 

Kathy Kelley- Please confirm where each report is to be submitted – are all 

reports submitted to the Governor’s Office of Diversity Business Enterprise (Go-

DBE) Office?  

 

Angela Flynn - Quarterly Contracts Report is submitted to Fiscal Review; 

Diversity Report and SMWVD Reports are submitted to the Go-DBE Office  

SFWM Reports are submitted to Fiscal Review 

 

Contracts (Rick Pence) 

 

  Newly Awarded Contracts 

 

o Laerdal Medical Contract - has been fully awarded and is Contract No. 106965 

on the contracts log.   If institutions need additional information, contact Rick.    

o Blackbaud Contract – Advancement Software – The Master Agreement has been 

finalized with Blackbaud.  Order Forms have been processed for new and 

upgraded clients as follows: JSCC, MSCC, NaSCC, SWCC and ChSCC. 

 

Angela mentioned that Blackbaud extended the Order Form processing for the 

existing clients into January to allow more time for those forms to be finalized. 

Angela and Rick will be working with the remaining community colleges to 

finalize with the exception of DSCC and NeSCC, who have chosen not to 

participate.  Angela will be reaching out to CLSCC, PSCC and WSCC as they 

had expressed some concerns in processing a new Order Form.    The issue is a 

20-22% price increase if institutions are not part of this Master Agreement.  

Through the new Master Agreement, in addition to the discount, Blackbaud has 

agreed to honor existing Order Form rates for each institution and then once the 

current Order Form expires, the institution would pay the Master Agreement 

rates.  Also, there are some additional modules being offered at discounted 

rates.  The Master Agreement is out on the website. 
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o Turnitin Contract – Antiplagiarism Software was recently awarded and is in the 

signature process. 

o Milek Media Contract – Professional Media Buying services has been awarded.  

 

Also, TBR is in the process of renewing the Transcription Services contract. 

 

Jo Smith - What is the Professional Media Buyer Contract?   

 

Rick Pence - The Contractor provides professional media buying for advertising 

campaigns by working with local markets (radio, TV, etc.) and purchase the media 

to put marketing plans in place. 

 

Angela Flynn - Professional media buyers have much greater established 

discounts with the local markets where they make the purchase and then pass a 

large portion of those discounts on to the clients.   

 

Jo Smith -   Is this contract open for all TBR institutions to utilize? 

 

Rick Pence - Yes, the vendor agreed to extend its pricing to all institutions.   

 

 

Strategic Sourcing Updates (Rick Pence)  

 

Upcoming  

 

• RFP 19-0050 Multi-function devices (Printer/Fax/Scan/Copier). RFP Working 

Committee in process; tentative RFP release date of end of January. 

• RFP 19-0051 Student Collection Services – in process with an anticipated 

release date of end of January.  

• RFP 19-0052 Student and Employee Background Checks - in process with an 

anticipated release date in February.  

• RFP 19-0053 Temporary Employment Services – Anticipated release date in 

April. 

• RFP 19-0054 College Scheduler – Anticipated release date in June. 

• RFP 19-0055 Proctoring Services – Anticipated release date in June. 

 

 

Angela Flynn - If the universities plan on participating in the RFP’s on the onset, or 

be listed as an optional, please email Rick Pence.  

 

Donna Wallis - Will the vendor Pocket Nurse be open to the LGI’s?  
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Angela Flynn – TBR will review and get back with the COB. 

 

Constance Butts - Are the awarded contract on your website systemwide?  

 

Angela Flynn - Which contract is UOM referring to specifically?   

 

Constance Butts - Blackbaud. 

 

Angela Flynn -   Yes, Blackbaud is on the TBR contracts log but is specific to the 

Community College as these institutions requested a collective contract for 

additional savings.  

 

RFQs (Mark Hodges)  

 

Recently Awarded:  

 

• RFQ 19-019 Technical Colleges Practical Nursing /Nursing Aide Supplies – 

Completed and awarded to Pocket Nurse.   

• RFQ 19-0011 Technical Colleges Automotive Technology – Completed and 

awarded to Snap-On. 

• RFQ 19-0012 Technical Colleges Construction Building Supplies – Closed – No 

bids received. 

• RFQ 19-0013 Technical Colleges Gases – Completed and awarded to Airgas. 

• RFQ 19-0014 Technical Colleges Computer Aided Design Technology – 

Completed and awarded to Technical Training Aids. 

• RFQ 19-0015 Technical Colleges Computer Information Technology – 

Completed and awarded to multiple vendors:  Avalon, CDWG, New Egg, and 

XYZ Printing. 

• RFQ 19-0016 Technical Colleges Cosmetology Grant Equipment – Completed 

and awarded to multiple vendors:  Burmax, Buyrite, Salon Equipment, and Salon 

Centric. 

• RFQ 19-0017 Technical Colleges Powerline Grant Equipment – Closed – No 

award recommended; will re-bid at a later date. 

• RFQ 19-0018 SAILS Program Laptops and Charging Stations – Completed and 

awarded to Dell. 

• RFQ 19-0019 Technical Colleges Practical Nursing & Nursing Aide Supplies – 

Completed and awarded to Pocket Nurse. 

 

• RFQ 19-0021 Technical Colleges Welding Grant Equipment – Completed and 

awarded to multiple vendors:  Airgas, Alabama Tool Supply, Andy Oxy & Co., A-

Welders, C & C Oxygen Co, DGI Supply Award, Gulf States Saw & Machine, and 

Nexair LLC. 
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• RFQ 19-0022 Technical Colleges Dental Grant Equipment – Completed and 

awarded to multiple vendors: Darby Dental Grant, Hillary Schein, and Medworks 

Dental. 

• RFQ 19-0023 Aesthetics Grant Equipment – Completed and awarded to 

Universal Companies. 

 

In-Process/Out for Solicitation: 

 

• RFQ-19-0024 Patient Care Technician Grant Equipment – Orders are ready to 

be placed – Service Center in contact with TCAT for additional information. 

• RFQ-19-0025 Practical Nursing Grant Equipment – Service Center working on 

award memos and individual spreadsheets for TCATs. 

• RFQ-19-0026 LPN Grant Equipment – Service Center working on award memos 

and individual spreadsheets for TCATs. 

• RFQ-19-0027 SIM Grant Equipment – Quote request sent to Laerdal Medical by 

Service Center and awaiting response. 

• RFQ-19-0029 Collision Repair Grant Equipment – Due Date 01/03/19. 

• RFQ-19-0030 Automotive Grant equipment – Due Date 01/08/19. 

• RFQ-19-0031 Diesel Grant Equipment – Due Date 01/09/19. 

• RFQ-19-0032 Machine Tool Grant Equipment – Due 01/10/19. 

• RFQ-19-0060 Reissue for Allied Health Equipment/Supply Items – only 1 bid 

received from Patterson Dental Supply and will issue partial award. 

• RFQ-19-0063 TCAT Shelbyville Truck Driving Program – bids closed 12/17/18 

and Service Center currently completing bid tabulation. 

 

Upcoming: 

 

• RFQ 19-0028 Surgical Tech Grant Equipment – Service Center is preparing 

release of RFQ. 

• RFQ 19-0033 Building Construction Trades Grant Equipment – Pending 

information from TCAT. 

• RFQ 19-0034 Advanced Manufacturing Grant Equipment – Pending information 

from TCAT.  

• RFQ 19-0036 Mechatronics Grant Equipment – Pending information from TCAT. 

• RFQ 19-0037 Industrial Maintenance Grant Equipment – Pending information 

from TCAT. 

• RFQ 19-0058 Industrial Supply Bid – Pending information from TCAT. 

• RFQ 19-0061 Administrative Office Technology Supply Bid – Pending 

information from TCAT. 

 

Jonathan Arnold -   Are all RFQs open for everyone?  
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Donna Wallis -   Is the Air Gas RFQ is open to everyone? 

 

Mark Hodges – TBR will check and get back with everyone.  

 

Jo Smith - When the RFQ’s go out, is there some way to attach all institution 

names, and not depend on the vendor just checking a box - like in the RFP process? 

 

Angela Flynn - A listing of the institutions is included with the solicitation so that 

vendors know which schools the vendor is certifying its pricing will or will not extend 

to.  The vendors also have to check the box to certify if the pricing is extended to all 

institutions or just those listed specifically in the specifications. 

 

GlobalScape for TCAT’s – Angela indicated that this agenda item is specifically for the 

TCAT’s.  Due to the access issues with BDM, PCPS will be utilizing GlobalScape to 

transmit information to and from the TCATs.  TCAT’s will be receiving an email from 

Angela about a couple of IT Webex training session opportunities later this month.  Your 

log-in will be the same as your log-in to the system (username and password).  TCATs 

will only have access to its own campus files. HR/Payroll is currently using GlobalScape 

and are happy with the program. 

 

New Cooperative – BuyBoard – TBR has entered into an Agreement with a new 

Cooperative – BuyBoard.  All colleges and universities are included in the cooperative if 

the institution chooses to participate.  For details, the Agreement is on the TBR 

contracts log - contract #107071.  If the institution wishes to participate, complete 

Attachment B of the Agreement and send to TBR who will coordinate with BuyBoard.   

Once Buyboard has set up the institution, the institution will receive a detailed welcome 

email with pertinent cooperative information, and BuyBoard will reach out to schedule a 

call with the institution for navigation of BuyBoard’s website with a username and 

password provided by BuyBoard.   Angela provided a brief view of the site and some of 

its functionality.  Angela did mention that one thing that is different than with the other 

cooperatives that we contract with is that BuyBoard has asked that we provide them 

copies of purchase orders when the cooperative is used. 

 

Jo Smith- Should institutions upload its purchase orders on the BuyBoard site? 

 

Angela Flynn – There is an option on the website to upload the information or 

institutions can provide it to one of the BuyBoard representatives. 

 

Dana West - Does this cooperative include services? 

 

Angela Flynn – Yes, there are goods and services offered under the 

Cooperative. 
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Dana West-   Will this Cooperative be added to the Cooperative Page on TBR’s 

website? 

 

Angela Flynn - Yes.   

 

Council of Buyers/Contract Officers/Accounts Payable Contact List – Angela 

asked institutions to review the contact lists currently out on TBR’s website and let TBR 

know by January 15th, I would like one representative from each campus to update its 

contacts, address, etc. is relevant and current.  Send this information directly to Angela 

Flynn. 

 

2018 Accomplishments for TBR Shared Service Center – Every calendar year, TBR 

reports its accomplishments to the Chancellor. Angela indicated that it’s a great way to 

get a view of what the department has done collectively for the year.   Procurement and 

Contract Offices know we handle a lot of volume on an annual basis but seeing the 

numbers in totality is a great motivator for departments and staff, as well as a great tool 

to show appreciation to your staff.    It is also an important resource when talking to 

management about the value and needs of the department. 

 

2019 Requests from Institutions – By the end of January, Angela asked schools to 

provide a list of requests the institution would like to see from PCPS (i.e. training, 

procurement requests, etc.).  Provide the list to Angela Flynn.   

 

Other Updates/Questions from Institutions –  

 

Jo Smith to Contance Butts -    Is UOM’s extension of its security contract only 

to the end of the year? Is UOM working on the new RFP?  

 

Constance Butts – Yes, the RFP is in process, and the current contract has 

been extended until the end of the current fiscal year (June 30th). 

 

The Council Meeting adjourned at 10:10am.  Minutes taken by Danyelle Osborne. 


