
Track Listing for TN Summit 2016 
Order is subject to change. 

  

 Track Title  Session 2 
1:20-2:10 

Session 3 
2:20-3:10 

Session 4 
3:40-4:30 

Session 5 
8:30-9:20 

Session 6 
9:30-10:20 

Session 7 
10:50-11:40 

 

Page | 1                              We have changed a few things this year!! Registration checkin will begin at 8:00am on Monday, October 10th, on the first floor                          10/7/2016 
                                             of the new Student Union lobby on the MTSU campus. The first session will begin at 10:00am in the new Student Union Ballroom. 
 
                                                       The lunch and the keynote will both take place in the new Student Union with lunch service beginning at Noon. Your nametag is 
                                                       Your meal ticket, so please go to registration in the lobby first. Vendors will be set up on the first floor of BAS. After 1:15pm on 
                                                       Monday and all day on Tuesday, registration will take place in BAS Room S270. 

1 Accounts 
Receivable  
Teresa 
Workman, 
TBR/Ellucian    
 
Room: S260 

  Electronic 
Textbooks and 
Student 
Accounts 
Jeannie 
Noonkester 
(NeSCC), Zakia 
Jarrett & 
Aubrey 
Williamson 
(Follett) 

Educational 
Benefit Process 
Ilene Hogan, 
Collette 
Williams, Patty 
Murry 
(UoM) 
 
Combined with 
HR 

Navigation and 
Accounts 
Receivable TBR 
Mods in Banner 
XE 
Teresa Workman 
(Ellucian/TBR) 

Birds of a 
Feather 

2 Finance 
Stan Trent,  
TBR/Ellucian 
 
Room: S275 
 

E-Payables 
Explained 
Ryan Ellison, 
Ben Jones 
(MTSU) 

  Your Campus 
Payments 
Village 
Peter Drew 
(Touchnet) 

Total Supplier 
Management: 
Vendor 
Innovation 
Amy Watts, Jeff 
Hinds (TBR) & 
Stan Trent 
(Ellucian/TBR) 

Total Contract 
Manager (TCM) 
– Utilizing 
eProc to 
Streamline 
Contract 
Management 
Phillip Madden 
(SciQuest) 

3 Financial Aid,  
LeChelle 
Davenport,  
STCC  
 
Room: S126 

Financial Aid in 
a MEP 
Environment 
Karla Nash 
(Colorado 
Community 
Colleges) 

MEP Q&A General 
Navigation in 
Banner XE 
Dean Ross 
(Ellucian/TBR) 

Beyond 
Financial Aid 
Heidi Leming, 
Sam Milton, 
Jared Brinker, 
Toni Piernas 
(TBR) 

Prior-Prior 
Year/Verification
/Professional 
Judgements 
Darolyn Porter, 
Jason Seay 
(TSAC) 

Batch Posting – 
Period Year in 
College (Loans) 
John H Lewis 
(Christian 
Brothers 
University) 
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4 Human 
Resources, 
Dorothy Mayes, 
TBR/Ellucian 
 
Room: S118 

Payroll 
Adjustment 
Processing 
Suz-Ann 
Olofson (Strata 
Information 
Group) 

Faculty Load 
and 
Compensation 
and Lessons 
Learned 
Suz-Ann 
Olofson (Strata 
Information 
Group) 

Employee 
Profile and 
Position 
Description in 
Banner XE 
Cathy Galleher 
(Ellucian) 

Educational 
Benefit Process 
Ilene Hogan, 
Collette 
Williams, Patty 
Murry 
(UoM) 
 
Combined with 
Accounts 
Receivable 
***This session 
will meet in 
Room S260 *** 

Functional 
Challenges to a 
MEP 
environment for 
HR/Payroll 
Krystal Dilka, 
Teresa Murphy 
Ashworth 
(Colorado 
Community 
Colleges) 

Ellucian Talent 
Management 
Suite 
Kurt Ackman 
(Ellucian) 

5 Leadership/ 
Management 
and IT Security 
(1)  
Steve Vieira, TBR 
 
Room: S272 

Business 
Continuity & IT 
Disaster 
Recovery 
Jim Sorrell, 
Jennifer Benge 
(TBR) 

Why 
Information 
Security 
Systems Fail 
Jim Sorrell, 
Jennifer Benge 
(TBR) 

The Intersection 
IT and 
Innovation 
David Hakanson 
(Saint Louis 
University) 

TCAT Banner 
MEP 
Implementation 
Ian Reynolds, 
Chelle Travis 
(TBR) 

TBR, CDR, SAS: A 
New Way to 
Access Data 
Ian Reynolds, 
Jennifer Benge 
(TBR), Chris 
Pond, Gustavo 
Rodriquez (SAS) 

Information 
and Update of 
Net+ Program 
George Loftus 
(Internet2) 

6 Leadership/ 
Management 
and IT Security 
(2) 
Steve Vieira, TBR 
 
Room: S274 

 
 
 
 
 
 
 

Creating a CBE 
Program in 
Banner 
Nina Morel, 
Nanci Carter, 
Teresa 
Williams, Dave 

  Training Toolkit 
101: How TSU IT 
is Helping 
Employees Use 
Technology 
Francine Murphy 
(TSU) 
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Wagner 
(Lipscomb 
University) 

7 Luminis  
Terrence 
Mahnken,   
TBR/Ellucian 
 
Room: S324 

Luminis 5.2.2 
Live at Roane 
State 
Community 
College 
Paul McNamara 
(RSCC) 

Installation 
Steps & 
“Gotchas” – Part 
1 
James Lamb 
(WSCC), Keri 
Phillips (RSCC) 
 
Combined with 
Technical 1 
Track *** This 
session will 
meet in Room 
S328 *** 

Installation 
Steps & 
“Gotchas” – Part 
2 
James Lamb 
(WSCC), Keri 
Phillips (RSCC) 
 
 

Finding eLearn 
Enrollment 
Problems before 
the Student 
Calls (Part 1 – 
Overview) 
Bill Morefield 
(WSCC), Lisa 
Henriksen 
(STCC) 

Finding eLearn 
Enrollment 
Problems before 
the Student Calls 
(Part 2 – 
Troubleshooting) 
Bill Morefield 
(WSCC), Lisa 
Henriksen (STCC) 

Taking the Data 
Out of Banner 
Victor Garcia 
(JSCC) 

8 Student (1) 
Robin Marek, 
JSCC 
 
Room: S102 

Student in a 
MEP 
Environment 
Sonia Gonzales 
(Front Range 
College) 

MEP Q&A Navigation & 
Student TBR 
Mods in Banner 
XE 
Teresa 
Workman 
(Ellucian/TBR), 
Kristy Sells 
(TBR) 

Basic Reporting 
with Degree 
Works 
Evelyn Roach 
(ETSU) 

Processing 
Reverse Transfer: 
Two Institutions 
Plan of Attack 
Brenda Rector 
(RSCC), Terri 
Strader (PSCC) 

Program of 
Study 
Teresa 
Workman 
(Ellucian/TBR) 
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9 Student (2) 
Robin Marek, 
JSCC 
 
Room: S128 

  BOF: Degree 
Works Finding & 
Fixing Problems 
Evelyn Roach 
(ETSU), Mary 
McCaskay (TTU) 

Using Web Self-
Service and 
Banner 
Workflow to 
Automate 
Processes and 
Improve Flow of 
Information 
Doug Austin 
(APSU) 

Post Office Box 
Management 
Suite 
William Hancock 
(APSU) 

TN Reconnect 
Best Practices 
Paula Fuller 
(JSCC) 

10 Technical (1) 
Jeff Hinds, 
TBR and Teresa 
Workman, 
TBR/Ellucian 
 
Room: S328 

Git 101-ish 
Ian Dillon 
(ETSU) 

Installation 
Steps & 
“Gotchas” 
James Lamb 
(WSCC), Keri 
Phillips (RSCC) 
 
Combined with 
Luminis 

Oracle 12c – 
RMAN 
Enhancements 
Matt Silva (TTU) 

Getting Slim: 
Building an 
Agile, Mobile-
First, Banner 
Integrated, and 
Highly Available 
on Open Source 
Software, Part 1 
Albert 
Holtsclaw 
(ETSU) 

Getting Slim: 
Building an Agile, 
Mobile-First, 
Banner 
Integrated, and 
Highly Available 
on Open Source 
Software, Part 2 
Ian Dillon (ETSU) 

Configuration 
Management 
with Puppet 
Ian Dillon 
(ETSU) 

11 Technical (2) 
Jeff Hinds, 
TBR and Teresa 
Workman, 
TBR/Ellucian 
 
Room: S316 

Dynamic Forms 
Implementation 
and Automation 
Matt Lewis, 
Brent Fleming 
(CoSCC) 

Centralized 
Logging and 
Analysis Using 
the Open 
Source ELK 
Stack 
Ian Dillon 
(ETSU) 

Software 
Management 
Made Easier 
with Ellucian 
Solution 
Manager 
Gideon Sanstra 
(Ellucian) 

SQLcl (SQL 
Command Line) 
The New and 
Improved SQL 
*Plus 
Rob Pierce 
(Sewannee: The 

Oracle 12c – Tips, 
Tricks, BOF, 
Brainstorming 
Kay Hume (TTU), 
Peggy Patterson 
(TBR) 

Avoiding 
DegreeWorks 
Localization 
Pitfalls: 
Programming 
Practices 
Gabe Tocci 
(ETSU) 
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University of 
the South) 

12 Vendors (1) 
Diane Bonner, 
TBR 
 
Room: S277 

 Andrew 
Gutteridge 
(Rave) 

Ellucian CRM 
Recruit 
Brian Geraghty 
(Ellucian) 

Empower Your 
Students by 
Simpliflying 
Scheduling; How 
Student 
Schedule 
Planning 
Benefits the 
Entire 
Institution 
Mike Ayers 
(College 
Scheduler) 

Ellucian CRM 
Advise 
Brian Geraghty 
(Ellucian) 

Adopt an In-
Depth Defense 
Strategy with 
Banner Data 
Defense 
Michael 
Kennedy 
(Ellucian) 

13 Vendors (2) 
Diane Bonner, 
TBR 
 
Room: S279 

   Build, 
Customize, and 
Launch your 
Mobile Campus 
Today, with 
Ellucian Mobile 
Michael 
Kennedy 
(Ellucian) 

  


