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1 Accounts 
Receivable  
Track Chair  
Teresa 
Workman 
TBR/Ellucian  

The Banner 9 
Experience  
(Joint with 
Student) 
Ed Hauser  
Ellucian 
 

Delving into the 
Digits  
Teresa Workman 
TBR 
 

Accounts 
Receivable 
Birds of a 
Feather 
Jeannie 
Noonkester 
NeSCC 

A Discussion on 
Disbursement of 
Aid (ACH vs. 
Checks) 
Lisa Hancock 
ChSCC 

Banner Basics 
and Best 
Practices  
Lois Sams ETSU  
 

Parent Plus 
Loans 
Disbursement 
and Refunds 
Kimberly Saving-
Sherman  
Ellucian 
 

Accounts 
Receivable 
Answers from a 
Legal Perspective 
Lou 
Svendsen  
TBR 
 

2 Business 
Intelligence  
Track Chair 
Pamela 
Clippard 
TBR 
 

ODS 8.4M  
Features, 
Framework, Install 
and Upgrade 
James Carter 
Ellucian  

ODS 8.4M 
Features, 
Framework, 
Install and 
Upgrade  
(continued) 
James Carter 
Ellucian 

The Tennessee 
Longitudinal 
Data System: 
Measuring 
Success 
Tom Jenkins 
UT Knoxville 

Argos 
Datablocks  
for Completion 
Metrics and 
Graduation  
James Brunner 
Evisions 

Argos Common 
Dataset 
Reporting 
Nat Perry 
TSU 

Argos Quick 
View Report for 
Comprehensive 
Student 
Information 
Amanda Byrd 
TBR 

Data Replication:  
the Power of 
Filtering using 
Oracle 
GoldenGate 
Greg Turmel 
TBR 
 

3 Finance 
Track Chair 
Reza Haider 
Chowdhury  
UoM 
Stan Trent  
TBR/Ellucian 
 

All I Want to Know 
about Accounts 
Payable 
Transactions 
Terrice Watson 
 UoM  
 

e-Procurement 
and SciQuest 
Panel Discussion 
(Joint with 
Leadership) 

SciQuest  
Demos 
UoM and ETSU  

Security 
Controls at the 
User Level 
Kim Josh 
UoM 
 

PCI 
Compliance: 
Defining and 
Reducing Scope  
Chad Mullis 
MTSU  

Finance Birds of 
a Feather  
Kathy 
Streetman 
ChSCC 

BDMS Business 
Process 
Integration  
Chad Mullis 
MTSU  

4 Financial Aid  
Track Chair 
Racheal Hall 
UoM 

Financial Aid  
Self-Service 
Snapshot Tool  
Jeanne Hinchee 
ChSCC 

Pell LEU 
Challenges 
Suzanne Beller 
MTSU  

Hope Lottery 
Brainstorming 
Racheal Hall 
UoM  
 

Financial Aid 
101: Funding a 
College 
Education in 
Tennessee  
Jason Seay 
TSAC 

Adjusting COA 
Budgets 
Lester 
McKenzie 
TTU 

Financial Aid 
Birds of a 
Feather 
Dean Ross 
TBR/Ellucian 

LDA Flow: RODP 
Engaged 
Indicator through 
the 
Clearinghouse 
Report 
Dean Ross 
TBR/Ellucian 
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5 Luminis  
Track Chair 
Paul Collette 
MTSU 

Luminis, BEIS, and 
Banner 9: How Do 
They Connect?  
Gideon Sanstra 
Ellucian  
 

What Is 
SSOManager?  
Gideon Sanstra 
Ellucian  
 

BEIS for TBR 
Bob Coon  
TBR/Ellucian    
 

Luminis 5 
Integration and 
Architecture  
Bob Coon  
TBR/Ellucian 

Extending the 
Luminis Portal 
to Serve 
Students  
Karen Bell 
UoM 

Web 
Logic/Fusion 
Middleware BOF 
(Joint with DBA) 
Kay Hume 
TTU 

Luminis: Where 
Do We Go from 
Here? 
Bob Coon  
TBR/Ellucian 

6 Leadership 
and 
Management  
Track Chair  
Tom Danford 
TBR 

A Conversation 
with  
John Speer, 
President and CEO 
Ellucian  
 

e-Procurement 
and SciQuest  
Panel Discussion 
(Joint with 
Finance) 

Being the New 
IT Conductor 
on the UT 
“Chattanooga 
Choo Choo” 
Tom Hoover 
UT 
Chattanooga  

Banner 9 
Roadmap 
Ed Hauser 
Ellucian  
 

Public 
Employees and 
the First 
Amendment  
Kae Carpenter 
TBR  

How Good Are 
Your IT Services?  
Timothy Chester 
University of 
Georgia  
 

Mobilization and 
Emerging 
Technologies  
Update 
Robbie Kendall-
Melton 
TBR    
  

7 
 

Student 
Track Chairs  
Amanda Byrd 
Dante Shields  
TBR 
Teresa 
Workman 
TBR/Ellucian    

The Banner 9 
Experience  
(Joint with 
Accounts 
Receivable) 
Ed Hauser  
Ellucian 
 

Curriculum Set-Up 
and Changes Best 
Practices  
Kimberly Saving-
Sherman 
Ellucian 

Graduation 
Application 
Set-Up 
Kimberly 
Saving-
Sherman 
Ellucian 

Registration 
Schedule Builder 
Stephanie 
Workman  
UT Knoxville 

Time Ticketing- 
An Option for 
Early Veteran 
Registration  
Robin Marek 
JSCC 

Clearing the 
Road with the 
Clearinghouse 
Alexis Pope  
TTU  
 

Graduation 
Checkout and 
Process 
Improvement 
Using Degree 
Works  
Glenn Munson 
UoM 

8 Technical: 
Application 
Programing  
Track Chair 
Anna Murray 
APSU 

The Wonders of 
Workflow: The 
Technical Side 
Mayra Lopez  
APSU  

Ding Dong the 
Purple Form is 
Dead:  Generating 
and Approving 
Contracts for 
Legal Affairs using 
PL/SQL and 
Banner Workflow  
Mayra Lopez 
APSU   

Be Advised: 
Assigning 
Faculty 
Advisors to 
Students 
through 
Automation  
Paul Kaminsky 
NSCC 

BDMS – One 
College’s 
Experience 
Connie Pointer   
PSCC 

Streaming 
Documents in 
Graduate 
Admission with 
SSB and BDMS  
Kay Hume 
TTU 

Developing Your 
Own Banner 
Utilities  
Eddie Branch 
UT Health 
Science Center 

Where Did They 
Go? Tracking 
Event Attendance 
(Mobile App and 
Upload of 
Tracked Events 
into Banner)  
Jason Hatton 
APSU   
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9 Technical: 
DBA  
Track Chairs 
Greg Turmel 
Jeff Hinds  
TBR 

Hope Is Not a 
Strategy for 
Business 
Continuity and DR:  
Take Action! 
Dave Pickens 
Oracle 

The Challenges of 
Integrating 
Banner and 3rd 
Party Applications 
Jeff Hinds 
TBR 

Trigger Writing 
for Fun and 
Profit  
Larry Holder 
UT Martin  

Banner 9: 
Looking Behind 
the Curtain  
Peggy Patterson 
TBR 

Real World 
Oracle RAC and 
ASM 
Gregory 
Wilkins 
State of 
Tennessee 
OIR 

Web 
Logic/Fusion 
Middleware 
Birds of a 
Feather 
Kay Hume 
TTU 

Oracle Enterprise 
Management: 
Doing More with 
Less Stress 
Dave Pickens 
Oracle  

10 Vendor Improving Your 
CAPP Output 
Using XML 
John Ellis 
Strata 
Information 
Group 

Case Study: 
Eradicating Spam 
and Other 
Security Threats 
 
Ken Liao 
Proofpoint 

Enrollment 
Management - 
Role of CRM 
and Mobile 
Solutions 
Todd Peneguy 
N2N Services 
Inc. 

Tips and Tricks 
for a Successful 
Degree Works 
Implementation 
John Crispino 
Strata 
Information 
Group 

Talent 
Management 
Leona Maddox 
Ellucian 

Mobile 
Enterprise 
Applications for 
Student Services 
and Retention 
Walter Biel 
N2N Services 
Inc. 

Course Signals 
Leona Maddox 
Ellucian 

11 Vendor   CAPP Tips and 
Tricks 
John Ellis 
Strata 
Information 
Group 

The Power of a 
Mobile 
Applications 
Platform 
David Fencik 
AT&T 

Conquering 
Higher Ed IT 
Chaos by 
Coordinating 
Projects, 
Operations and 
the Service 
Desk 
Andrew Graf 
TeamDynamix
HE 

Integrated 
Payment Plans 
Brandee 
Williams 
NelNet Business 
Solutions 

 

 


