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BUSINESS AFFAIRS SUB-COUNCIL 
 
 January 27, 2010 
 
 MINUTES 
 
The meeting began at 9:00 a.m. in the MTSU Miller Coliseum.  Present were Ms. Debra Bauer 
(NaSCC); Mr. Steve Campbell (NeSCC); Mr. Horace Chase (JSCC); Dr. David Collins (ETSU); 
Ms. Beth Cooksey (VSCC); Mr. Danny Gibbs (RSCC); Mr. Mike Gower (MTSU); Mr. Ken 
Horner (CoSCC); Dr. Charles Hurley (ClSCC); Mr. Tim Hurst (APSU); Dr. Rosemary Jackson 
(WSCC); Mr. Kent Jetton (DSCC); Mr. Ron Kesterson (PSCC); Mr. Ron Parr (STCC); Mr. 
Mitch Robinson (APSU); Dr. Claire Stinson (TTU); Ms. Tammy Swenson (ChSCC); Ms. Velma 
Travis (DSCC); Mr. Greg Wilgocki (ETSU); Mr. Jeff Young (TTU); Mr. David Zettergren 
(UOM); Ms. Kathy Crisp, Mr. Tom Danford, Ms. Alicia Gillespie, Ms. Tammy Gourley, Ms. 
Deanna Hall; Ms. Lisa Hall, Ms. Pat Massey, Ms. Chris Modisher, Mr. Ron Ostenfeld, Ms. 
Brooke Shelton, Mr. Dale Sims, and Ms. Renee Stewart (TBR). 
 
1. Report of the Committees 
 

A. Finance Committee 
 
Dr. Collins highlighted the following issues from the January 14, 2010 Finance 
Committee meeting. 
 
• Guideline B-060 

 
The committee discussed the provision in Guideline B-060 governing the 
calculation for a drop and add performed on the same day.  Banner was charging 
a penalty for courses added and dropped on the same day.  However, Banner mod 
27 was implemented so that a drop and add on the same day would require no 
refund or additional fees.  Mod 27 took care of this issue for the spring semester 
but the committee discussed whether to keep the guideline the same for future 
semesters. 
 
After further discussion, the committee agreed to keep the guideline the way it is. 
 The committee also agreed to keep Banner mod 27 and go forward with it. 
 

• Mod 27 Issues 
 

The committee discussed the continuing issues with Banner mod 27 and any 
related policy/guideline revisions.  IT personnel were in attendance to discuss 
questions concerning Banner mod 27.  A handout was distributed that identified 
all parts of the mod relating to fee assessment.  (Attachment A) 
 
After further discussion of Banner mod 27, it was determined to ask the bursars at 
the campuses to review Banner mod 27 since they were familiar with the issues 
and provide a listing of any issues and recommended changes. 
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• Mixed Career 
 

The committee discussed the impact of graduate students paying graduate rates 
for undergraduate courses and the appropriate course of action.  Beginning in the 
fall of 2009, the tuition cap was removed.  The removal of the cap impacted 
mixed career students taking more than a full load.  It had been determined that 
the tuition rate would be based on student level rather than course level.  At least 
two institutions awarded scholarships for this group of students last fall for the 
differential amount but will not do so in the future. 
 
The Student Affairs Sub Council has been concerned about the cost to the mixed 
career students and suggested that the Finance Committee explore some options.  
The committee discussed several options.  One suggestion was to not let graduate 
courses be taken until undergraduate courses are completed or students could 
register as a special undergraduate student.  Another option would be to 
implement a mod which was deemed expensive by TBR IT personnel.  It was 
discussed that the graduate schools may have to pay for the costs of the mod. 
 
Upon further discussion, the committee felt that there was no need for a change to 
this policy and that Dale Sims would talk to the Academic and Student Affairs 
Sub Council about this issue. 
 
During the Business Affairs meeting a question was raised regarding the 
possibility of allowing the institution to choose between charging based on 
student level or course level.  Mr. Sims requested that a proposal be put in writing 
and vetted with the other universities.  The proposal should include any changes 
to the wording of the guideline as well as a description of how the process would 
work. 
 

• E-Rate Proposal 
 

The committee discussed the proposed changes to Guideline B-060 to implement 
an E-Rate for the out-of-state students taking online courses exclusively.  
(Attachment B)  For these students, the E-Rate is composed of the maintenance 
fee and a 50% markup that represents the out-of-state portion.  The committee 
discussed how Banner will handle this rate.  One institution will have a special 
flag for these students and will then run a program to ensure that these students 
are not taking a course on campus.  The program identifies if the student is taking 
a course on campus.  If so, the program will pull their names onto a report.  The 
student will then have their fees reassessed by a manual adjustment. 
 
Another issue is the applicability of other university fees.  It was noted that 
presidents have the authority to determine the applicability of other fees and may 
waive them in special cases if deemed appropriate. 
 
The guideline requires a method to mitigate any negative impact on the 
opportunity for Tennessee student enrollment in online courses.  ETSU noted at 
this point, they did not see this as an issue as it would normally be easy to open a 
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new section if needed.   
 
Upon further discussion, ETSU said they would check with their campus to see if 
there is a uniform method of setting students up and monitoring those that are 
exclusively online out-of-state students.  ETSU will forward their process to all 
other institutions for informational purposes.   
 

• Out-of-State Tuition Rates 
 

The committee discussed the current out-of-state rates and actions that should be 
taken in future years.  UOM was concerned about the excessive cost of out-of-
state tuition.  They feel that the cost has been unreasonable and they are not able 
to attract out-of-state students.  The committee discussed the state subsidy in 
relation to the out-of-state rate. 
 
After further discussion, UOM agreed to have someone at their campus review 
out-of-state rates for several states.   
 

• Discount Rate  
 

The committee discussed the tuition discount rate for students enrolled in 13 or 
more undergraduate hours (11 or more graduate hours).  The committee was told 
that the discussions with the Board Finance Committee regarding potential fee 
increases and changes to the discount rate will occur at the next meeting held at 
the end of January.  Several presidents are in favor of removing the discount rate 
over the next several years. 
 
The committee discussed that the goal of the discount rate was to help part-time 
students not carry the burden of cost and not subsidize full-time students.  The 
committee felt that it should be looked at every year.  
 

• Findings and Weaknesses 
 

The committee was given all findings and weaknesses published since the last 
quarterly Finance Committee meeting.  There were three audit reports released in 
the last quarter with one finding.  The finding dealt with reporting errors on the 
Foundation’s financial statements and the notes to the financial statements.  
(Attachments C and D) 

 
The Finance Committee minutes were approved. 
 

 
B. Human Resources  

 
Mr. Ostenfeld highlighted the following issues from the January 14, 2010 Human 
Resource Officers Committee meeting.   
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• FMLA Policy Revisions 
 
The committee was presented a complete revision to the FMLA Policy – 
5:01:01:14 due to recent changes in the statute and regulations.  The committee 
asked if some clarifications could be made and sent out with the final draft.  Ms. 
Zimmerman encouraged everyone to continue to use the FMLA forms from the 
Department of Labor website.   
 

• Parental Leave 
 
Mr. Ostenfeld reviewed the provision of the Parental Leave Policy dealing with 
the use of sick leave to determine if clarification on the limit of 30 days is needed. 
After much discussion, it was decided to have some clarification added to the 
policy.  A draft will be presented in the next cycle. 
 

• Maximum Number of Credit Hours for Part-Time Adjunct Faculty to Teach per 
Semester/Year 
 
Mr. Ostenfeld reviewed the rules regarding the maximum number of hours 
adjunct faculty can teach per semester and per year.  The committee also 
discussed the use of non-exempt employees teaching as adjuncts.  The committee 
requested that the TBR HR office work with Academic Affairs to determine if 
further guidance can be issued on these subjects. 
 

• Use of Administrative Leave for TBR Employees Participating in the Employee 
Assistance Program 

   
Mr. Ostenfeld reviewed a request from the Director of the EAP on the use of 
administrative (paid) leave for employees that are participating in EAP programs 
or counseling.  Due to the confidentiality of such usage and communication issues 
with any directive on this issue, the Benefits Committee recommended that we 
continue to treat this as we have in the past.  The HR Officers committee agreed 
with the recommendation of the Benefits Committee. 
 

• Update on Optional Retirement Plan 
   

Mr. Ostenfeld gave an update on the Optional Retirement Plan.  An RFP was 
issued and three vendors were chosen:  TIAA-CREF, ING, and VALIC.  Current 
members will be required to re-enroll.  Discussions between Treasury, UT, and 
TBR are ongoing on the process and timeline.  The Committee asked for more 
information on this subject and for regular updates from the TBR HR office as 
this process moves forward. 

 
The HR Officers minutes, with the policy revisions, were approved. 
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C. Internal Audit  

 
Ms. Gourley highlighted the following issues from the January 22, 2010 Internal 
Auditors meeting.   
 
• Audit Software 

 
The committee was presented with a comparison of two leading audit software 
packages for consideration.  The group discussed the benefits of using audit 
software and whether demonstrations of the software would be helpful in 
determining whether to seek an RFP for the software.  The Director of 
Systemwide Audit will discuss the demonstrations with the TBR Procurement 
Officer and report back to the group before proceeding. 
 

 • President Expense Audits 
 
A schedule of assignments for the FY 2010 presidential expense audits was 
distributed.  There was some discussion on whether auditors should be assigned 
to an audit for more than three years.  Systemwide Internal Audit’s current 
procedure is to rotate auditors for these audits at least every three years.  The 
group also discussed the due date for the FY 2010 presidential expense audit 
reports, which is currently August 26, 2010.  Because of the difficulty in 
completing the audits with such a tight turnaround, the group asked for 
consideration of other options.  The Director of Systemwide Internal Audit will 
evaluate other options and report back to the group. 
 

• Restitution Issues During an Investigation 
 
The committee discussed offers of restitution during an investigation.  Generally, 
agreements of restitution should be considered by management.  Brenda Burkhart 
provided formats for a Receipt and Disclaimer Agreement used by MTSU for 
such cases.  Auditors should discuss the process for restitution with the campus 
Chief Business Officer and General Counsel so that it is understood by all parties 
involved. 
 

• Risk Assessment 
 
Ms. Gourley reminded the committee that we are coming up on the end of the 
cycle of reviewing all processes.  Therefore, we need to determine how we want 
to proceed with risk assessment in the future.  Ms. Gourley asked for volunteers 
to form a committee to discuss the future of the process.  Any interested 
institutions should contact Ms. Gourley. 
 

 The Internal Auditors minutes were approved. 
 
 
2.        Fair Labor Standards Act 
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The U.S. Department of Labor performed an audit at TTU based on an employee 
complaint regarding exempt vs. non-exempt employees.  The audit revealed that several 
employees who were classified as exempt should have been classified as non-exempt.  
Some of these positions had absorbed non-exempt responsibilities due to budget/position 
cuts.  These duties had become the main focus of the position, so non-exempt became the 
correct categorization.  The institution was required to pay back wages for these 
employees, and since there were no records of overtime worked by these employees, the 
Department of Labor based the back-pay on the word of the employees. 
 
The Department of Labor said that they would be looking at TBR as a single employer 
instead of individual institutions as separate entities.  Therefore, any other problems that 
are found would include fees and penalties.  The TBR Human Resources Office will 
provide a workshop at the end of March to instruct institutions on how to perform an 
FLSA audit on exempt/non-exempt employees.  It was suggested that institutions pay 
particular attention to areas such as IT, coaching, etc. because these could be vulnerable 
areas for misclassifications. 
 
Ms. Modisher provided instructions for viewing FLSA materials on the TBR website.  
(Attachment E) 
 

3. Staples Contract – Rebate vs. Price Discount 
 

Staples has again won the bid for the office supply contract.  Our current contract with 
them includes a rebate.  However, they have offered an alternative option on pricing.  We 
can either continue to receive our annual rebate or we can choose to receive additional 
discounts on the purchase prices of items.  The rebate amount is currently capped at $10 
million volume.  However, there would be no cap on an additional 6% discount off of 
purchase prices.  We are also trying to negotiate a higher discount for larger volumes. 
 
Currently, most campuses place the rebate in their general revenue accounts.  Therefore, 
the departments on the campus do not directly receive any benefit from the rebate.  If we 
were to switch to the discounts on purchase prices, the departments would receive a 
direct benefit by ordering from our preferred vendor. 
 

4. Banner/Sungard Issues 
  

Mr. Danford updated the committee on his meeting with the Student Affairs Sub Council. 
There are currently five or six institutions who are interested in an optical imaging 
system on their campus.  The available Sungard system may not be compatible with 
outside projects.  APSU is currently working on an RFP for an optical imaging system 
and Mr. Danford suggested that it would be beneficial for the campuses to work together 
on purchasing the system. 
 
Mr. Danford was asked if there was a scheduling of space software that was 
predominately used.  Mr. Danford stated that Resource 25 is used most by TBR 
institutions, but that there was also Event Management Systems (EMS) scheduling 
software.   
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The committee was reminded that we have a limited use Oracle license for Banner and 
related software.  TBR legal staff has reviewed Banner associated software and feels that 
they are defensible for our Oracle license.  Other additional software has not been 
reviewed and may leave an institution open to liability.  The committee was reminded 
that as third-party software is obtained, it should come with its own database or Oracle 
component.  This issue is still uncertain in many areas, and as we gain clarity on the issue 
we will communicate further. 
 
The committee was also informed of federal legislation that now requires the posting of 
textbook information on the web at the time of registration.  The effective date of the new 
law is July 1, 2010.   
 
Ms. Crisp gave the committee some information on where they could read more about the 
law.  She directed the committee to an online article that would help clarify the law at 
http://www.aacrao.org/transcript/index.cfm?fuseaction=show_view&doc_id=4134.  
Subsequent to the meeting, Ms. Crisp also sent the committee some information that the 
General Counsel’s Office had distributed to the Academic Officers.  (Attachment F)  
 

5. SACUBO Update  
 
The committee was reminded that the annual SACUBO conference will be in Nashville 
April 25-27, 2010.  Everyone was encouraged to attend due to the proximity of the 
meeting and the benefits of networking with other college and university business 
officers. 
 
Dr. Collins also reminded the committee of the SACUBO Drive-In Workshop in 
Knoxville on February 15-16, 2010. 
 

6. Board Finance Committee 
 
Mr. Sims reminded the committee of the telephonic Board Finance Committee meeting 
on January 28, 2010.  This meeting is for informational purposes only and we will not be 
asking for any type of action.   

 
The committee also discussed the discount rate.  It was suggested that we consider a 
multi-year plan to either eliminate the discount rate or get it to a lower percentage goal, 
such as 50%. 
 

7. Campus Security  
 
A question was raised if there was any merit to a forum for discussion on campus 
security.  The possibility of making this an agenda item at each meeting to discuss 
legislation or best practices was suggested.  It was decided that anyone with best 
practices should e-mail them to all business officers. 
 
The meeting was adjourned at 11:30 a.m. 

http://www.aacrao.org/transcript/index.cfm?fuseaction=show_view&doc_id=4134






















































Guideline B-060 

Subject:  Fees, Charges, Refunds and Fee Adjustments 

The purpose of the following guideline is to outline significant provisions for consistent administration of fees, charges, and refunds 

at the institutions governed by the Tennessee Board of Regents.  These guidelines largely represent a consolidation of existing 

statements and practices.  They are intended to serve as a reference document for institutional staff responsible for implementing 

and communicating fee-related matters.  The guideline contents include general and specific provisions for: maintenance fees; out-

of-state tuition; debt service fees; student activity; miscellaneous and incidental fees; deposits; residence hall fees; and refunds. 

These guidelines supersede all previous fee and refund guidelines, and may be revised by action of the Tennessee Board of 

Regents or the Chancellor.  Exceptions to the guidelines may be made by the Chancellor upon written request by the president, or 

technology center director through the Vice Chancellor for Technology Centers. 

I. General Provisions 

A. Establishment of Fees and Charges 

1. The Tennessee Board of Regents must establish or approve all institutional and technology center fees and charges unless 

specific exceptions are provided.  The Board has adopted a practice of approving changes in fees and charges one time per year at 

the Board meeting when the annual operating budgets are considered.  This is usually the regular June meeting of the Board. 

2. The institution president or technology center director is responsible for the enforcement and collection of all fees and charges.  

Fees and charges which specifically do not require Board approval must receive formal approval by the president or designee, in the 

case of the technology centers, the Vice Chancellor for Technology Centers. 

3. Institutions should attempt to follow a general format in publishing information on fees and charges, including but not limited to the 

following: 

a. All statements which include the fee amount should be complete and specific enough to prevent misunderstanding by readers. 

b. When a fee is quoted, the refund procedures should be clearly stated.  If there are qualifying conditions for refunds, those 

conditions also should be stated.  If there is no refund, it should be labeled as non-refundable. 

c. Whenever possible, specific dates related to the payment of fees and the refund procedures should be stated. 

d. It should be made clear that all fees are subject to change at any time. 

B. Approval of Exceptions 

In accordance with these guidelines, the president of an institution or designee has the authority to determine the applicability of 

certain fees, fines, charges, and refunds, and to approve exceptions in instances of unusual circumstances or for special groups.  

The Vice Chancellor for Technology Centers shall have this authority for the technology centers.  All such actions should be properly 

documented for auditing purposes. 

C. Appeals Process 

An appeals process should be established by each institution and technology center, and communicated to students, faculty, and 

staff.  The process should provide for final appeal to the president or director, or his or her designee.  Separate appeals processes 

may exist for different types of fees, charges, and refunds. 



D. Payment of Student Fees 

1. As provided in the Tennessee Board of Regents Policy on Payment of Student Fees and Enrollment of Students (No. 4:01:03:00): 

An applicant for admission to an institution will be considered and counted as a student when all assessed fees have been paid in 

cash, when the initial minimum payment due under the deferred payment plan has been paid, or when an acceptable commitment 

from an agency or organization approved by the institution has been received by the institution.  An applicant shall possess an 

acceptable commitment when he/she has timely submitted an application(s) for financial aid with the reasonable probability of 

receiving such. 

Pursuant to the above condition, institutions with a continuous registration process must require payment of all applicable fees or 

payment of the initial minimum payment due under the deferred payment plan prior to the regular registration period as defined by 

each institution.  Students who do not prepay all fees or have an acceptable approved financial aid deferment will forfeit pre-

registration privileges and must enroll under the normal registration process. 

2. A prepayment plan to assist parents and students with planning and budgeting their academic year expenses is authorized.  

Under the plan, students may choose the expenses they wish to prepay including room, board, tuition, and fees.  Expenses can be 

prepaid over a period of eight months. 

II. Maintenance Fees 

A. Description of Fees 

1. The Maintenance Fee is a charge to students enrolled in credit courses.  It is an enrollment or registration fee and is calculated 

based on the number of Student Credit Hours (SCH's) for universities and two-year institutions or student contact hours for 

technology centers for which the student enrolls.  Fees are established by the Tennessee Board of Regents. 

2. The same fee is applicable to courses for which the student is enrolled on an audit basis. 

B. Rates 

1. Rates are established by the Board and incorporated in a fee schedule that groups specific fees; by type of institution (two-year 

institutions; APSU, ETSU, MTSU, TSU, and TTU; and UOM); and by student level (undergraduate and graduate).  The hourly rate 

will be discounted when undergraduate students enroll in greater than 12 hours and graduate students in greater than 10 hours. 

2. Developmental courses are charged at the two-year institution hourly rate.  If a student enrolls in both regular and developmental 

courses, the rates shall be assessed at the hourly rate for each up to the current amount of 12 undergraduate hours. The discounted 

tuition rate will then apply to any additional courses. 

3. For institutions with multiple summer sessions, maintenance fees and tuition may be assessed by using the current part-time rate 

with no maximum amount for total credit hours enrolled. 

4. Maintenance fees may not be waived.  However, specific exceptions are provided in the following instances: 

a. Pursuant to TCA 49-7-113, exceptions exist for certain disabled and elderly students, as well as state service retirees.  For audit 

courses, no fee is required for persons with a permanent, total disability, persons 60 years of age or older and domiciled in 

Tennessee, and persons who have retired from state service with 30 or more years of service, regardless of age.  For credit, a fee 

of $70 per semester or $60 per trimester may be charged to persons with a permanent, total disability, and persons who will become 

65 years of age or older during the academic semester in which they begin classes and who are domiciled in Tennessee.  (Note:  



This fee includes maintenance fees, student activity fees, technology access fees, and registration fees; it does not preclude an 

application fee, late fee, change-of-course fee, parking fee, special course fee, etc.).  This only applies to enrollment on a space 

available basis, which permits registration no earlier than four (4) weeks prior to the first day of classes. 

b. Pursuant to TCA 49-7-102, certain statutory fee exceptions exist for dependents and spouses of military personnel killed, missing 

in action, or officially declared a prisoner of war while serving honorably as a member of the armed forces during a period of armed 

conflict.  If these provisions are invoked by a student, the correct applicable law should be determined. 

Military reserve and national guard personnel who are mobilized to active military service within six months of attendance at a TBR 

institution and whose mobilization lasts more than six months shall be charged upon reenrollment at such institution the tuition, 

maintenance fees, student activity fees and required registration or matriculation fees that were in effect when such student was 

enrolled prior to mobilization.  After reenrollment, no increase in tuition, maintenance fees, student activity fees or required 

registration or matriculation fees shall be assessed to such student until a period of time equal to one year plus the combined length 

of all military mobilizations has elapsed.  In no event, however, shall a student’s tuition and fees be frozen after reenrollment for 

more than four years. 

To be eligible for the tuition and fee freeze, the student shall have completed military service under honorable conditions and shall 

reenroll in a TBR institution within six months of release from active duty. 

A student eligible for the tuition and fee freeze may transfer from one state institution of higher education to another state institution 

of higher education one time with such student’s tuition and fees calculated at the institution to which the student transfers as if the 

student had been in attendance at that institution before the mobilization that resulted in the student’s tuition and fee freeze at the 

initial institution. 

C. Accounting Treatment 

1. A revenue account for Maintenance Fees is used to record both the revenue assessed and refunds made. 

2. As provided in GASB Statements 34 and 35, summer school revenues and expenditures must be accrued at fiscal year-end.  

Summer school activity will not be allocated to only one fiscal year. 

3. In some cases full fees are not assessed to students.  These occur when statutes establish separate rates for such groups as the 

disabled, elderly, and military dependents.  The difference between normal fees and special fees is not assessed.  Fees not 

assessed in these cases do not represent revenue.  For administrative purposes the fees may be calculated and credited to 

revenue, then written off against a contra revenue account. 

4. Agreements/contracts may be executed with a third party (federal agency, corporation, institution, etc.), but not with the individual 

student, to deliver routine courses at a fixed rate or for the cost of delivering the course and may provide for fees not to be charged 

to individual students.  Individual student fees will be assessed as usual and charged to the functional category Scholarships and 

Fellowships.  The amount charged to or paid by the third party is credited to the appropriate Grants and Contracts revenue account. 

5. In some cases a non-credit course provides an option to grant regular credit.  If a separate (or additional) fee is collected because 

of the credit, that amount is reported as Maintenance Fee revenue. 

6. Full-time employees of the Tennessee Board of Regents and the University of Tennessee systems may enroll in one course per 

term at any public postsecondary institution, with fees waived for the employee.  No tuition paying student shall be denied 

enrollment in a course because of enrollment of TBR and UT employees.  Spouses and dependents of employees of the Tennessee 



Board of Regents system may be eligible for a student fee discount for undergraduate courses at Tennessee Board of Regents 

institutions (including technology centers) and the University of Tennessee. 

Tennessee Board of Regents institutions exchange funds for tuition fees of employees’ spouses and dependents who participate in 

a Tennessee Board of Regents educational assistance program. Effective Fall term 1990, the charging and exchanging of funds for 

maintenance fee discounts between Tennessee Board of Regents institutions and the University of Tennessee shall begin.  To the 

extent they are not reimbursed by the State, fee waivers for full-time State employees and fee discounts to children of certified 

public school teachers shall be accounted for as a scholarship. 

III. Out-of-State Tuition 

A. Description of Fee 

1. This is an additional fee charged to students classified as non-residents who are enrolled for credit courses, including audit 

courses.  This fee is in addition to the maintenance fee. 

2. Out-of-state tuition fee rates are established by the Tennessee Board of Regents and are incorporated in the annual fee 

schedule. 

3. A separate hourly rate for out-of-state tuition will be set for undergraduate and graduate students. While the per hour rate for 

graduate students will be higher, the rates will be set so that a full-time graduate student and a full-time undergraduate student will 

pay approximately the same amount for out-of-state tuition. A full-time student is defined as an undergraduate enrolled in 12 

hours or a graduate student enrolled in 10 hours. 

4. Applicability of out-of-state tuition is determined pursuant to Tennessee Board of Regents Policy on Regulations for Students In-

State and Out-of-State for the Purpose of Paying College or University Fees and Tuition and for Admission Purposes (No. 

3:05:01:00).  The business office will collect fees based upon student classification as determined by the appropriate authority within 

the institution. 

B. Accounting Treatment 

1. A revenue account for out-of-state tuition is used for recording both credits for fees and debits for refunds. 

2. Other accounting is the same for out-of-state tuition as that outlined under Maintenance Fees except that separate out-of-state 

accounts are used.  In the case of fees not collected from students under grants and contracts, the same expense account under 

Scholarships and Fellowships may be used. 

IV.  eRate 

A. Description of Fee 

1.  The eRate is available to students who enroll at TBR institutions, who are classified as non-residents of Tennessee, and 

who are enrolled exclusively in online courses. 

2.  The employment of the eRate will enable TBR institutions to be more competitive in the national marketplace for online 

programming and will thus permit them to be able to attract new students and increase revenue. 

2.  The eRate is 150% of the institution’s approved undergraduate or graduate maintenance fee. 



3.  To qualify for an eRate, students must (a) meet all institution admission requirements and must (b) be verified as an 

online out-of-state student enrolled exclusively in courses delivered online by a procedure documented by the institution. 

4.  Students enrolled in any type courses other than online (on-ground, telecourse, distance education, etc.) will not be 

eligible for the eRate specified in this guideline and will instead incur traditional non-resident fees and charges.  Students 

who enroll in both online courses and other type courses and subsequently drop the other type courses will not then 

become eligible for the eRate. 

5.  Institutions enrolling eRate students as defined in this guideline must provide a method to mitigate any negative impact 

on the opportunity for Tennessee student enrollment in online courses. 

B. Accounting Treatment 

1. The eRate is comprised of the maintenance fee and a 50% markup that represents the out-of-state tuition portion. 

2. The maintenance fee and the out-of-state tuition should each be recorded as outlined in sections II and III above. 
































	January 2010 BASC Minutes.pdf
	• Guideline B-060

	Attachment A - Banner
	Attachment B - Guideline B-060 - eRate proposal
	Attachment C - Findings
	Attachment D - Weaknesses
	Attachment E - FSLA Memo
	Attachment F - HEOA Textbook Info Checklist

