
 

 
 

A G E N D A 
 

PRESIDENTS MEETING 
Tuesday, August 21, 2007 – 9:00 A.M. (CT) 

TBR Board Room  
 
 
 
1. Review of Legislative Compilation with Impact Assessments (Vice 

Chancellor Gregory) – See Attachment 
 
2. TnCIS/International Education (Dr. Milton Grimes) 

 
3. Update on Status of International Studies Financing Policies and Procedures 

Task Force (Vice Chancellor Adams) – See Attachment 
 

4. Proposed Policy on Minimizing the Cost of Textbooks (Vice Chancellor 
Short) – See Attachment 

 
5. Discussion of Safety and Security Issue  (Vice Chancellor Adams) – See 

Attachment 
 

6. Statement on Auditing Standards Number 112, Communicating Internal 
Control Related Matters Identified in an Audit (Tammy Gourley) – See 
Attachment 

 
7. Student Fees (Vice Chancellor Adams) 

 
8. Banner Modification Assessment (Tom Danford) – See Attachment 

 
9. Allocation for Banner Advancement Module (Vice Chancellor Adams) – 

See Attachment 
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10. Proposed Revisions to Policies and Guidelines Under Business Affairs (Vice 

Chancellor Adams) – See Attachments under Business and Finance Policy 
and Guideline Revisions 

Policy 4:02:10:00 – Purchasing Policies and Procedures 
Policy 4:04:01:50 – Revenues from Campus Concessions 
Policy 4:05:01:00 – Inventory Method for TBR Libraries 
Policy 4:06:00:00 – Expenditure of State Funds for Paid Advertising 
Policy 4:07:00:00 – Business Meals and Recognition Events 

  Guideline B-060 – Fees, Charges and Refunds  
Guideline B-062 – Other Educational Assistance Programs 
Guideline G-110 – Lead Institutions 

 
11. Proposed Revision to TBR Policy 5:01:01:04 – Military Leave (Vice 

Chancellor Adams) – See Attachment under Human Resources 
 
12. Proposed Revision to TBR Policy  5:01:01:14 - Family and Medical Leave 

(Vice Chancellor Adams) – See Attachment under Human Resources 
 
13. Proposed Revision to TBR Guideline P-120 – Longevity Pay (Vice 

Chancellor Adams) – See Attachment under Human Resources 
 
14. Proposed Revision to TBR Guideline B-061 – Education Assistance (State 

Employees and Dependents) (Vice Chancellor Adams) – See Attachment 
under Human Resources 

 
15. Proposed Revision to TBR Guideline P-115 – Certified Professional 

Secretary (Vice Chancellor Adams) – See Attachment under Human 
Resources 

 
16. Update on Salary  Guidelines for 2007 (Vice Chancellor Adams) – See 

Attachment under Human Resources 
 

17. Charitable Giving Campaign (Vice Chancellor Adams) – See Attachment 
under Human Resources 

 
18. Implementation Calendar for People Admin for Campuses (Requires 

Purchase of Central Instance) (Vice Chancellor Adams) – See Attachment 
under Human Resources 
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19. Sexual Harassment Training (Chris Modisher) 
 

20. Board Meeting Structure (Chancellor Manning)) 
 
 
 
 
 
 
Reminder:  Presidents will meet in the afternoon beginning at 1:00 p.m. (CT)  
               for a discussion of Banner – Next Steps                 



 
 

 
 

PRESIDENTS/DIRECTORS QUARTERLY 
 

 
DATE:   August 21, 2007 and August 22, 2007 
 
 
AGENDA ITEM: Review of Legislative Compilation with Impact Assessments 
 
 
ACTION:  Information Item 
 
PRESENTER:  Vice Chancellor David Gregory 
 
 
BACKGROUND INFORMATION: Review of recent legislation and its impact on the 
TBR system. 
 
Attachment 
 

 
 
 

 
 

 
 



2007 Legislation Compilation With Impact Assessments 
 
 
Color Coding:    Opportunity   Informative   Program Action   Policy Action 
 

Section / Description PC # Category  
     
I. ACADEMICS    
 THEC to develop an Institute of Public Health 042 Opportunity TBR to provide input into devising infrastructure 
 TN Technology Development Corporation 105 Opportunity Higher Education as active partner 
 Insurance Producer Licensure prerequisites 228 Policy Action Pertains to new and/or existing curricula 
 Student personal identification number 306 Policy Action Devise new means of tracking incoming students 
 Teacher training accountability reports & evaluation 376 Informative New report card process to evaluate teacher programs 
 Background Check required to enter teaching program 454 Policy Action New process for screening incoming Education students 
 Establishment of articulation programs for dual credit 459 Program Action Pilot Programs:  new articulation programs w/LEA’s 
 Minimizing the cost of college textbooks 504 Policy Action New policies and monitoring requirements  
 Joint study committee for proprietary schools 542 Opportunity TBR has two seats on committee 
 Continuation of study on solid waste disposal (TSU) 584 Program Action TSU to take the lead role in study if given funding 
 Small Business Development & Retention Committee 596 Opportunity Chancellor on TN Tomorrow, Inc. Board of Directors 
     
II. BUSINESS    
 College Savings – Baccalaureate Ed. Sys. Trust 021 Informative Relative to tuition contracts 
 Chairs of Excellence endowment trust fund 040 Informative Change in number of board members 
 Tuition Waivers for POW’s/Deceased veterans 062 Policy Action Expands qualifying groups for tuition waiver 
 Agricultural Resources Conservation Fund 079 Informative Re: use of Ag. funds for grants and matching programs 
 Internet Access at State Colleges and Universities 100 Informative Authorization to provide free wireless internet on-campus 
 Gifts to public institutions of higher education 113 Policy Action Change in information disclosure options & policies 
 Best procurement method for government purchasing 147 Informative Re: procurement processes for general services 
 Limitations of liability and warranty in contracts 169 Informative Re: clarification of new allowances & limits in contracts 
 Increase in the paid military leave time 360 Policy Action Re: increase from 15 to 20 days of allowable paid leave 
 Prohibits smoking in state-owned or leased vehicles 463 Policy Action Expands current policy to include leased vehicles 
 Plans to use alternative fuels in state vehicles 489 Policy Action Requires policy development and implementation 
 Tuition and fees charged to military reserves 506 Policy Action Re: tuition freeze for reservists called to active duty 
 Energy efficient motor vehicles for state fleets 532 Policy Action Revises the purchasing policy for state vehicles 
 Tuition and Fee waiver for state employees 554 Policy Action Waiver to include tuition & fees for RODP courses 

     

NOTE:  All Public Chapter can be viewed at: http://tennessee.gov/sos/acts/index.htm 

http://tennessee.gov/sos/acts/105/pub/pc0042.pdf
http://tennessee.gov/sos/acts/105/pub/pc0105.pdf
http://tennessee.gov/sos/acts/105/pub/pc0228.pdf
http://tennessee.gov/sos/acts/105/pub/pc0306.pdf
http://tennessee.gov/sos/acts/105/pub/pc0376.pdf
http://tennessee.gov/sos/acts/105/pub/pc0454.pdf
http://tennessee.gov/sos/acts/105/pub/pc0459.pdf
http://tennessee.gov/sos/acts/105/pub/pc0504.pdf
http://tennessee.gov/sos/acts/105/pub/pc0542.pdf
http://tennessee.gov/sos/acts/105/pub/pc0584.pdf
http://tennessee.gov/sos/acts/105/pub/pc0596.pdf
http://tennessee.gov/sos/acts/105/pub/pc0021.pdf
http://tennessee.gov/sos/acts/105/pub/pc0040.pdf
http://tennessee.gov/sos/acts/105/pub/pc0062.pdf
http://tennessee.gov/sos/acts/105/pub/pc0079.pdf
http://tennessee.gov/sos/acts/105/pub/pc0100.pdf
http://tennessee.gov/sos/acts/105/pub/pc0113.pdf
http://tennessee.gov/sos/acts/105/pub/pc0147.pdf
http://tennessee.gov/sos/acts/105/pub/pc0169.pdf
http://tennessee.gov/sos/acts/105/pub/pc0360.pdf
http://tennessee.gov/sos/acts/105/pub/pc0463.pdf
http://tennessee.gov/sos/acts/105/pub/pc0489.pdf
http://tennessee.gov/sos/acts/105/pub/pc0506.pdf
http://tennessee.gov/sos/acts/105/pub/pc0532.pdf
http://tennessee.gov/sos/acts/105/pub/pc0554.pdf


     
III. Facilities    
 Electric Safety codes for electric supply stations 089 Informative Updates 2001 edition of safety codes with 2006 edition  
 Escrow held on real property contracts 201 Informative Re: criteria and payment of retainage on contracts 
 Non-Smoker Protection Act 410 Informative Re: inspections and signage 
 Height restrictions for buildings near scenic highways 431 Informative Re: zoning clarifications in Knoxville area 
     
IV. Human Resources    
 Title VI Implementation Plans 097 Policy Action Re: changes in the reporting/implementing dates 
 Pension and Retirement benefits 184 Policy Action Re: changes in options for higher educ. employees 
 Taxpayer ID number not proof of legal status 220 Informative Clarifies that a taxpayer ID number is not valid ID 
 Training requirements for law enforcement officers 259 Policy Action Re: additional training prerequisites 
 Increase in paid military leave time 360 Policy Action Re: increase from 15 to 20 days of allowable paid leave 
 Insurance carrier liability disputes 378 Informative Re: settlement of disputes relative to compensation 
 Group 1 retirement benefits amended 488 Informative Re: retirement and supplemental bridge benefits 
 Group insurance plan for state employees 497 Informative Re: coverage & payment of basic term life insurance 
 Salary advancements for administrative assistants 564 Policy Action Revised pay incentives for additional training 
     
V.  Legal    
 Updates the Lottery Charitable events requirements 018 Informative Procedure for changing dates of annual charity events 
 Title VI Implementation Plans 097 Policy Action Re: changes in the reporting/implementing dates 
 Property seizure by campus police officers 106 Policy Action Re: revised policy and procedures for campus police 
 Gifts to public institutions of higher education 113 Policy Action Change in information disclosure options & policies 
 Sex offender reporting requirements (campus police) 126 Informative Re: offenders seeking employment or education in TN 
 Photographing/Recording of juveniles in some cases 134 Policy Action Re: revised policy and procedures for campus police 
 Limitations of liability and warranty in contracts 169 Informative Re: clarification of new allowances & limits in contracts 
 Use of American Indian symbols, images and names 371 Informative Re: protections for uses of symbols, imagery and names 
 Flag placement protocol 394 Informative Re: correct order of flag placement & penalties 
 Non-Smoker Protection Act 410 Policy Action Re: restrictions, signage requirements & penalties 
 Personnel files of law enforcement officers 425 Policy Action Re: information disclosure to public 
 Background check to enter teacher training programs 454 Policy Action New process for screening incoming Education students 
     
VI. Medical & Allied Health    
 Licensure as an Audiologist to require doctoral degree 177 Informative Standard altered from Masters requirement to Doctorate 
 Background checks for medical occupation licensure 182 Informative Mandatory checks prior to licensure or certification 
 Revised qualifications for surgical technologists 208 Informative Qualification exemptions for some technologists 
 Revised scope of practice for surgical technologists 252 Informative Clarifies the scope of practice 

NOTE:  All Public Chapter can be viewed at: http://tennessee.gov/sos/acts/index.htm 

http://tennessee.gov/sos/acts/105/pub/pc0089.pdf
http://tennessee.gov/sos/acts/105/pub/pc0201.pdf
http://tennessee.gov/sos/acts/105/pub/pc0410.pdf
http://tennessee.gov/sos/acts/105/pub/pc0431.pdf
http://tennessee.gov/sos/acts/105/pub/pc0097.pdf
http://tennessee.gov/sos/acts/105/pub/pc0184.pdf
http://tennessee.gov/sos/acts/105/pub/pc0220.pdf
http://tennessee.gov/sos/acts/105/pub/pc0259.pdf
http://tennessee.gov/sos/acts/105/pub/pc0360.pdf
http://tennessee.gov/sos/acts/105/pub/pc0378.pdf
http://tennessee.gov/sos/acts/105/pub/pc0488.pdf
http://tennessee.gov/sos/acts/105/pub/pc0497.pdf
http://tennessee.gov/sos/acts/105/pub/pc0564.pdf
http://tennessee.gov/sos/acts/105/pub/pc0018.pdf
http://tennessee.gov/sos/acts/105/pub/pc0097.pdf
http://tennessee.gov/sos/acts/105/pub/pc0106.pdf
http://tennessee.gov/sos/acts/105/pub/pc0113.pdf
http://tennessee.gov/sos/acts/105/pub/pc0126.pdf
http://tennessee.gov/sos/acts/105/pub/pc0134.pdf
http://tennessee.gov/sos/acts/105/pub/pc0169.pdf
http://tennessee.gov/sos/acts/105/pub/pc0371.pdf
http://tennessee.gov/sos/acts/105/pub/pc0394.pdf
http://tennessee.gov/sos/acts/105/pub/pc0410.pdf
http://tennessee.gov/sos/acts/105/pub/pc0425.pdf
http://tennessee.gov/sos/acts/105/pub/pc0454.pdf
http://tennessee.gov/sos/acts/105/pub/pc0177.pdf
http://tennessee.gov/sos/acts/105/pub/pc0182.pdf
http://tennessee.gov/sos/acts/105/pub/pc0208.pdf
http://tennessee.gov/sos/acts/105/pub/pc0252.pdf


     
 Uncompensated hospital care 281 Informative Reporting of “bad debts” and customer indigence 
 Course requirement for Speech Pathologists 324 Informative Mandatory 15-hr university course or approved program 
 Continuing education for dentists & dental hygienists 340 Informative Revisions to continuing ed. course hours requirements 
 Radiology practitioner assistants – exemptions 393 Informative Certification exemptions based on date of employment 
 Limits on hospital charges to self-pay patients 419 Informative Limits charges to 175% of cost for services 
 Info. to be posted in healthcare facilities & offices 446 Informative Signage indicating dating violence hotline information 
 Licensure of polysomnographic technologists 469 Informative New statutes relative to education, licensure & practice 
 TN Nursing Hope Visitor Program Act 530 Opportunity New state funded program for elder care in nursing homes 
     
VII. Technology Centers    
 Revised qualifications for surgical technologists 208 Informative Qualification exemptions for some technologists 
 Scope of practice for surgical technologists 252 Informative Clarifies the scope of practice 
 Establishment of articulation programs for dual credit 459 Program Action Pilot Programs:  new articulation programs w/LEA’s 
 Joint study committee on proprietary schools 542 Opportunity TBR has two seats on committee 
     
VIII. PUBLIC FINANCE & APPROPRIATIONS    
 Cigarette Tax Increase 368 Informative  
 Bond Authorization 591 Informative  
 General Appropriations Act - 2007 603 Various Items passed within the appropriations bill: 
    Washington Center internships (Program) 
    TSU Agricultural Extensions programs (Program) 
    K-4 Math Teacher Development program (TSU) (Program) 
    Lottery Award amounts (raised) (Policy) 
    Access & diversity initiatives (undefined) (Policy) 
    Community enhancement grants (Opportunity) 
     
     
     
     
     
     

 

NOTE:  All Public Chapter can be viewed at: http://tennessee.gov/sos/acts/index.htm 

http://tennessee.gov/sos/acts/105/pub/pc0281.pdf
http://tennessee.gov/sos/acts/105/pub/pc0324.pdf
http://tennessee.gov/sos/acts/105/pub/pc0340.pdf
http://tennessee.gov/sos/acts/105/pub/pc0393.pdf
http://tennessee.gov/sos/acts/105/pub/pc0419.pdf
http://tennessee.gov/sos/acts/105/pub/pc0446.pdf
http://tennessee.gov/sos/acts/105/pub/pc0469.pdf
http://tennessee.gov/sos/acts/105/pub/pc0530.pdf
http://tennessee.gov/sos/acts/105/pub/pc0208.pdf
http://tennessee.gov/sos/acts/105/pub/pc0252.pdf
http://tennessee.gov/sos/acts/105/pub/pc0459.pdf
http://tennessee.gov/sos/acts/105/pub/pc0542.pdf
http://tennessee.gov/sos/acts/105/pub/pc0368.pdf
http://tennessee.gov/sos/acts/105/pub/pc0591.pdf
http://tennessee.gov/sos/acts/105/pub/pc0603.pdf
























 
 

 
PRESIDENTS/DIRECTORS QUARTERLY MEETINGS 

 
 
 
DATE:   August 13, 2007 
 
 
AGENDA ITEM: Discussion of Safety and Security Issue 
 
 
ACTION:  Information 
 
 
PRESENTER:  Bob Adams 
 
 
BACKGROUND INFORMATION:  A discussion will be conducted regarding the safety and 
security issue. 





















































 
 

 
PRESIDENTS  QUARTERLY   MEETING 

 
 

 
DATE:   August 13, 2007 
 
 
AGENDA ITEM: Allocation for Banner Advancement Module 
 
 
ACTION:  Approval 
 
 
PRESENTER:  Bob Adams 
 
 
BACKGROUND INFORMATION:  Allocation for the Banner advancement 
module will be discussed. 
 



Banner Advancement Implementation Costs
(Estimates - for discussion purposes only)

Shared (All Schools) Shared (All Advancement Schools) Additional 7 Share Extra
Number of Implementations

Tier Allocation Original 10 Additional 7 Allocation Original 10 Additional 7 Allocation Additional 7
APSU* IV 5.7% 29,815 49,633 6.3% 32,916 54,794
ETSU* V 8.8% 46,028 76,622 9.8% 50,814 84,589
MTSU* VI 13.3% 69,123 115,068 14.7% 76,310 127,033
TSU* V 7.6% 39,622 65,959 8.4% 43,743 72,818
TTU* V 7.2% 37,410 62,276
UOM* VI 14.9% 77,419 128,879 16.4% 85,469 142,280
CSTCC IV 4.2% 22,030 36,672 4.7% 24,320 40,486 14.1% 48,675.95
CLSCC* II 2.2% 11,595 19,303
COSCC III 2.9% 14,851 24,722 3.2% 16,395 27,293 9.5% 32,814.33
DSCC* II 2.0% 10,204 16,987 2.2% 11,265 18,753
JSCC III 2.8% 14,350 23,889 3.0% 15,843 26,373 9.2% 31,708.18
MSCC* III 2.5% 13,241 22,043 2.8% 14,618 24,335
NSCC IV 3.5% 18,254 30,387 3.9% 20,152 33,546 11.7% 40,332.72
NSTCC III 2.8% 14,523 24,176 3.1% 16,033 26,690 9.3% 32,089.26
PSTCC IV 4.1% 21,159 35,223 4.5% 23,359 38,886 13.5% 46,751.88
RSCC III 2.9% 15,102 25,140 3.2% 16,672 27,754 9.6% 33,368.55
STCC* V 5.6% 29,310 48,792 6.2% 32,358 53,865
VSCC IV 3.7% 19,391 32,281 4.1% 21,408 35,637 12.4% 42,846.47
WSCC III 3.2% 16,852 28,054 3.6% 18,605 30,971 10.8% 37,236.66
Total Costs: 100.0% $520,280 $866,104 100.0% $520,280 $866,104 100.0% $345,824

Notes:
Costing is only for implementation training and consulting
Schools with an asterisk (*) were licensed for Advancement under Plus 
Cost for 10 implementations: $520,280
Cost for additional 7 implementations: $345,824
Cost to add 18th institution: $27,392
Cost to add 19th institution: $122,771
Cost for stand alone implementation: $213,575
Cost for 19 stand alone implementations: $4,057,925
All costs are spread out over the remaining term of the contract.



 
 

 
PRESIDENTS/DIRECTORS QUARTERLY MEETINGS 

 
 
 
DATE:   August 13, 2007 
 
 
AGENDA ITEM: Proposed Revisions to Policies and Guidelines under Business 

Affairs  
 
 
ACTION:  Approval 
 
 
PRESENTER:  Bob Adams 
 
 
BACKGROUND INFORMATION:  Proposed revisions to the following guidelines and 
policies are being presented for approval: 
 

Policy 4:02:10:00 – Purchasing Policy and Procedures 
Policy 4:04:01:50 – Revenues from Campus Concessions 
Policy 4:05:01:01 – Inventory Method for TBR Libraries 
Policy 4:06:00:00 – Expenditure of State Funds for Paid Advertising 
Policy 4:07:00:00 – Business Meals and Other Recognition Events 
Guideline B-060 –  Fees, Charges and Refunds  
Guideline B-062 –  Other Educational Assistance Programs 
Guideline G-110 –  Lead Institutions 

 



POLICY 4:02:10:00  Purchasing Policy 
 
 
H. Limitations of Liability.  The Chancellor or designee may approve limitations of 

liability and limitations of warranty in contracts for personal services, professional 
services, and consultant services. 
 
Approval Process.  The request made under this Section must be submitted in writing 
to the Chancellor and must be signed by the President or Director. 
 
Not Authorized.  The Chancellor is not authorized to approve limitations of 
contractor liability which may reduce TBR’s potential recovery from a contractor 
below two (2) times the value of the contract without the written permission of the 
Commissioner of Finance and Administration.  In no event shall a limitation of 
liability or warranty permitted under this Section limit the liability of the contractor 
for intentional torts, criminal acts, or fraudulent conduct.  This Section does not 
authorize any further limitation of the legal rights of TBR as a state entity, does not 
constitute a waiver of sovereign immunity, and does not authorize a cause of action 
against TBR in any jurisdiction. 



POLICY 4:04:01:50 

SUBJECT: Revenues From Campus Concession 

The institutions and technology centers governed by the State Tennessee Board of 
Regents shall consider revenue received from campus concessions as unrestricted 
revenue.  

Any contract between the institution or center and any external agency to the institution 
or center is to be awarded on the basis of open competition in the form of proposals or 
bids. any method provided under TBR Purchasing Policy. 

Any award of concessions to agencies internal to the institution or center shall be 
awarded on the basis of proposals presented to the institution or center and eligibility to 
present proposals will not be limited to any specific internal agency.  

Source: TBR Meetings, August 17, 1973; September 30, 1983 



POLICY 4:05:01:01 

SUBJECT: Inventory Method for TBR Libraries 

In the TBR Tennessee Board of Regents libraries, collections vary significantly in their 
size and in the type of material they contain contained; consequently, the prescription 
mandate of a specific or uniform inventory method for all of the libraries to follow is not 
appropriate. The cost of conducting a systematic inventory of book stock and other 
library materials is also an important management consideration in TBR libraries.  

(1) A full or partial inventory or census may be conducted annually to meet TBR 
requirements for materials accountability, and to meet the guidelines of internal 
accounting and administrative control that are cited in the Financial Integrity Act. (TCA 
9-18-102) 

(2) If a TBR library chooses to do an inventory, one of the two following methods should 
be used: (A) A partial inventory that covers the entire collection over a two- to five-year 
period; or (B) An annual or biennial book census using a reliable sampling technique 
derived from an authoritative statistics textbook that explains how to do standard 
deviation calculations. 

(3) In order to meet the guidelines of internal accounting and administrative control that 
are cited in the Financial Integrity Act, TBR libraries not choosing to do an inventory 
must annually report to their institutions the numbers of library materials withdrawn from 
their collections.  

  

Source: TBR Meeting, June 30, 1989; April 2, 2004 

  



Policy No.: 4:06:00:00

SUBJECT: EXPENDITURE OF STATE FUNDS FOR PAID ADVERTISING

I. General Statement 

The purpose of this policy is to provide parameters within which colleges, universities 
and technology centers shall use state funds for advertising. Advertising, for the purposes 
of this policy, refers to expenditures to recruit students by media purchases through 
television, radio, newspapers, billboards, etc. This policy excludes advertising for 
position vacancies, costs associated with publication expenditures (see G-140), and 
advertising for auxiliary operations or athletic events and programs. 

Advertising for the recruitment of students shall be designed to increase enrollments in 
the service delivery area as the first priority for advertising of TBR community colleges 
and technology centers. Any advertising in regional newspapers shall be restricted to 
zoned editions. Universities are not subject to service delivery area borders and are 
allowed to develop advertising campaigns that are congruent with the mission of the 
university.  

Advertising expenditures should result in a citizenry which is better informed and thus 
more likely to support state higher education through both private giving and more 
effective advocacy. Advertising also informs citizens of the opportunities available 
through the state's institutions of higher education, thus improving the state's workforce 
and competitive position in the global economy. TBR universities Universities shall 
advertise in a manner that is designed to increase campus enrollments by emphasizing 
academic program offerings.  

Campuses are encouraged to maintain an appreciation for of the efforts of all post 
secondary institutions to provide educational services to students. In this sense, 
advertising for one campus should not be designed in a manner that has the impact of 
being detrimental with regard to the educational services provided by another campus. 

Given the aforementioned criteria, each campus shall evaluate paid advertising on an 
annual basis to determine if the original statements estimates of probable returns on 
investment are realized. A "cost to benefit" analysis of paid advertising should be a 
significant factor in the determination whether or not to continue the an advertising 
campaign, along with other factors deemed appropriate by the President.or Director 

I. Exceptions 

Any exceptions to this policy may be approved by the Chancellor. 

SOURCE: TBR Meeting December 4, 1998.



Policy No.:  4:07:00:00 
 
SUBJECT:   Business Meals and Recognition Events 
 
The university/college/technology center institution may pay or reimburse properly 
documented meals whose for which the primary purpose is a business discussion.  
Business meals generally include at least one non-university/college/technology center 
non-institutional employee. However, occasional gatherings of 
university/college/technology center institutional employees may be reimbursed as 
business meals.  Expenses may be incurred only for those individuals whose presence is 
necessary to the business discussion. 

 
In addition to an itemized receipt, IRS rules of substantiation of business expenses 
require documentation of the time, date, place, specific topic of discussion and attendees 
at the meals.  Please note that the documentation requirements apply to all on-campus or 
off-campus business meals, regardless of payment method.  Accordingly, all on-campus 
dining facilities require this documentation for all meals charged to departmental 
accounts. 
 
The university/college/technology center institution will deny reimbursement for meal 
expenses that lack documentation or a clear business purpose.  Gatherings that are 
primarily social in nature do not qualify for payment or reimbursement as business meals. 
 
Institutional funds may be used to purchase food and non-alcoholic beverages for 
recognition, appreciation and/or retirement events if the event is in accordance with 
institutional policies and is reasonable in number and events per fiscal year and amount 
spent.  Recognition gifts and retirement plaques are allowable up to a reasonable value 
limit per employee/retiree recognized.  
 
Source: TBR Board Meeting December 5, 2003; December 2, 2005. 



Guideline B-060 – Fees, Charges and Refunds 

XII.      Refunds and Fee Adjustments 

Refunds of Adjustments to all fees and charges must be in accordance with the 
following provisions except as previously stated, or when required by federal law or 
regulation to be otherwise.      

Pursuant to T.C.A. § 49-7-2301 and 49-7-2302, students called to active military or 
National Guard service during the semester are entitled to a 100% refund 
adjustment or credit of mandatory fees.  Housing and meal ticket charges may be 
prorated based on usage.  

A.        Maintenance Fee Refunds and Adjustments 

1.         Refunds are 100% for courses canceled by the institution. 

2.         Changes in courses involving the adding and dropping of equal 
numbers of SCH's for the same term at the same time require no 
refund or assessment of additional maintenance fees.  The change of 
course fee would be applicable. 

3.       The basic refund fee adjustment for withdrawals or drops during 
regular terms (fall and spring) is 75% from the first day of classes 
through the fourteenth calendar day of classes and then reduced to 
25% for a period of time which extended extends 25% of the length 
of the term.  There is no refund fee adjustment after the 25% period 
ends.  Students enrolling in more than a full-time course load 
receive the benefit of additional course work at no additional 
cost.  Dropping or withdrawing from classes during either the 
75% or the 25% fee adjustment period will result in a fee 
adjustment of assessed maintenance fees based on the total credit 
hours of the final student enrollment as described in item 10 
below. 

4.         For summer sessions and other short terms, the 75% refund fee 
adjustment period and the 25% refund fee adjustment period will 
extend a length of time which is the same proportion of the term as 
the 75% and 25% periods are of the regular terms. 

5.         All refund fee adjustment periods will be rounded to whole days and 
the date on which each refund fee adjustment period ends will be 
included in publications.  In calculating the 75% period for other than 
the fall and spring and in calculating the 25% length of term in all 
cases, the number of calendar days during the term will be 



considered.  When the calculation produces a fractional day, 
rounding will be up or down to the nearest whole day.  

6.         A full refund (100%) is provided on behalf of a student whose death 
occurs during the term.  Any indebtedness should be offset against 
the refund. 

7.         A 100% refund will be provided for students who enroll under an 
advance registration system but who drop a course or courses prior to 
the beginning of the first day of class. 

8.         A 100% refund will be provided to students who are compelled by 
the institution to withdraw when it is determined that through 
institutional error they were academically ineligible for enrollment or 
were not properly admitted to enroll for the course(s) being dropped.  
An appropriate official must certify in writing that this provision is 
applicable in each case. 

9.         When courses are included in a regular term's registration process for 
administrative convenience, but the course does not begin until later 
in the term, the 75%/25% refunds fee adjustment periods will be 
based on the particular course's beginning and ending dates.  This 
provision does not apply to classes during the fall or spring terms 
which may meet only once per week.  Those courses will follow the 
same refund dates as other regular courses for the term. 

10.      The refund percentage is applied to the difference between the per 
hour rate (or maximum) for the number of credit hours immediately 
before the drop or withdrawal and the number immediately 
afterward. 

The fee adjustment is calculated as the difference between (1) 
the cost of originally enrolled hours and (2) the per credit hour 
cost of the courses at final enrollment after adjustments have 
been applied for all courses dropped.  Adjustments are 
calculated at the full per credit hour rate less the fee 
adjustment credit at the applicable fee adjustment percentage 
(regardless of the original number of hours enrolled) with total 
costs not to exceed full-time tuition.  For students dropping 
courses resulting in a change from full-time status to part-time 
status, a fee adjustment in the tuition and fees will result only if 
the new calculated charges are less than the original charges.  
Not all drops/withdrawals will result in a fee adjustment. 

11. For institutions utilizing SIS Plus during academic year 2008, a 
one-year exception is granted for the application of refund 



calculations as specified in A(10) above.  These institutions will 
apply the refund percentages to the difference between the per 
hour rate (or maximum) for the number of credit hours 
immediately before the drop or withdrawal and the number 
immediately afterward as calculated by the SIS Plus program. 

B.         Out-of-State Tuition Refunds and Fee Adjustments 

The refund fee adjustment provision for out-of-state tuition is the same as 
that for maintenance fees.  A 75% refund is made for the same period and a 
25% refund is made for the same time period.  The 75% fee adjustment 
period and the 25% fee adjustment period will follow the same dates as 
the fee adjustment periods for maintenance fees. When 100% of 
maintenance fees are refunded, 100% of out-of-state tuition also is refunded.  
Calculation procedures are the same as those specified for maintenance fees, 
including the exception for institutions utilizing SIS Plus during 
academic year 2008. 

C.        Debt Service Fee Refunds 

Debt service fees will be subject to the same refund policy as maintenance 
fees. 

D.        Student Residence Hall/Apartment Rent and Deposit Refunds 

1.         Refund of residence hall rent after registration will be prorated on a 
weekly calendar basis when the student is forced to withdraw from 
the residence hall: (1) because of personal medical reasons confirmed 
in writing by a licensed physician, or (2) at the request of the 
institution for other than disciplinary reasons.  Full refund will be 
made in the case of the death of the student.  Withdrawals for other 
reasons will be subject to the same 75%/25% amounts and time 
periods as maintenance fees.  No refund will be made other than 
under the above conditions. 

2.         Residence hall reservations and breakage deposits will be refunded in 
full if: (1) the institution is notified by a specific date which it 
establishes, but which may not be later than 14 calendar days prior to 
the first official day of registration, (2) the student is prevented from 
entering the university because of medical reasons confirmed in 
writing by a licensed physician, or (3) residence hall space is not 
available.  Full refund also will be made in the case of the death of 
the student. 



E.         Meal Plan Refunds 

Each institution with meal plans should develop appropriate refund 
procedures. 



OTHER EDUCATIONAL ASSISTANCE PROGRAMS 

B-062 Support for Educational Assistance 

The Tennessee Board of Regents is committed to the need for the continued professional 
growth and development of employees. Support for educational assistance of personnel 
and their dependents is an important vehicle for addressing that need. The programs for 
TBR employees and dependents are available subject to funds being budgeted and 
available within the institution/technology center/Central Office.  The Office of Human 
Resources is responsible for the administration of the various programs with the 
exception of the two programs offered to general state employees and the dependents of 
licensed teachers and State employees (B-061) and the program for dependants of 
veteran’s (B-062). Exceptions to the provisions of the programs for TBR employees can 
be made upon recommendation of the president/director and approval by the Chancellor.  

Types of Support for Educational Assistance  

The guidelines for Educational Assistance (P-130, P-131, B-061, B-062) contain a total 
of eleven (11) programs.  The Programs in P-130 provide benefits to personnel at TBR 
institutions, Tennessee Technology Centers and the Central Office to further their formal 
education.  The Program in P-131 provides benefits for dependents of TBR employees.  
The programs in B-061 provide assistance to dependents of veterans and to state 
employees 65 years of age and older.  The programs in B-062 provide assistance to state 
employees and dependents of public school teachers.  The programs are:  

P-130 – Educational Assistance for TBR Employees 

I. Faculty or Administrative/Professional Staff Grant-in-Aid Program 

II. Faculty or Administrative/Professional Staff Tuition or Maintenance Fee 
Reimbursement Program 

III. Employee Audit/Non-credit Program 

IV. Clerical and Support Staff Maintenance Fee Payment Program 

V. Fee Waiver for TBR/UT System Employees Program (PC 191) 

 

P-131 – Educational Assistance for Spouse and Dependents of TBR Employees 

I. Fee Discount for Spouse and/or Dependent Children Program 
 
 
B-061 –  Educational Assistance for State Employees and Dependents of State 



Employees or Public School Teachers 
 
I. Public Higher Education Fee Waiver for State Employees Program 
   
II. Fee Discount for Dependent Children of Licensed Public School Teachers or 

State Employees Program 
 
 
B-062 – Other Educational Assistance Programs 
 
I. Veterans’ Dependents’ Post-Secondary Education Program 

 
II. Age 65 or Above Program 

Complete eligibility information is contained within each Guideline. 

Taxation of Educational Assistance Programs

Undergraduate and graduate course tuition, up to $5250 per year, paid by the Tennessee 
Board of Regents institutions and the University of Tennessee System for their 
employees is eligible for exclusion from the employees' gross annual income, in 
accordance with Internal Revenue code (IRC) Section 127. 

I. Veterans’ Dependents’ Post-Secondary Education Program

Effective July 1, 2000, TCA §49-7-102 was amended to provide that: “every dependent 
child in this state under the age of twenty-one (21) years, whose parent (father or mother) 
was killed, died as a direct result of injuries received, or has been officially reported as 
being either a prisoner of war or missing in action while serving honorably as a member 
of the United State armed forces during a qualifying period of armed conflict, or was 
formerly a prisoner of war or missing in action under such circumstances, or the 
spouse of such veteran, is entitled to a waiver of tuition, and/or maintenance fees, and/or 
student activity fees and/or required registration or matriculation fees, and shall be 
admitted without cost to any institutions of higher education owned, operated and 
maintained by the state.”  Therefore, this program is available to both TBR employees 
and persons outside of the Tennessee Board of Regents system.  TBR employees 
qualifying as a spouse or dependent for benefits under this program shall use this 
program first and shall not be simultaneously eligible for benefits under other programs 
in this guideline.  Exceptions: Grant-in-Aid and Desegregation Program recipients.   

A. Eligibility 

 The office responsible for veteran’s affairs issues shall be responsible for determining 
eligibility and providing application forms to those wishing to obtain benefits under 
this program. 



1.  To be eligible for educational assistance benefits under this program, a 
dependent child or spouse shall:  

a. Present official certification from the United States Department of 
Veterans Affairs that the parent or spouse veteran was killed or died as 
a direct result of injuries as stated above or 

b. Present official certification from the U.S. Department of Defense 
that the parent or spouse service member has been officially reported 
as being a prisoner of war or missing in action while serving honorably 
during a qualifying period of armed conflict; or  

c. Present Certificate of Release of Discharge from Active Duty, 
Department of Defense Form 214, for the veteran or service member 
from whom the eligibility for the benefits derives. 

2. The deceased veteran, prisoner of war or missing in action service 
member shall have been a citizen of Tennessee at the time of the 
qualifying event. 

3. The dependent child or spouse, prior to receiving benefits under this 
program, shall have or possess the necessary qualifications required 
for admission. To maintain eligibility, the recipient shall be in active 
pursuit of a specific and declared degree or certificate program. 

4. No dependent child or spouse shall be entitled to receive benefits after 
the conclusion of any term during which the parent (father or mother) 
of the dependent child or spouse is officially removed from the status 
of being a prisoner of war or being a service member missing in 
action. 

5. Eligibility of a veteran’s spouse for benefits shall terminate ten (10) 
years after the death of the veteran; however, eligibility shall terminate 
immediately upon the spouse’s remarriage within this period.  The 
spouse’s eligibility shall extend to the end of the term in which the ten 
(10) year period expires.  A spouse who has previously earned an 
undergraduate degree or certificate shall not be eligible for benefits.  
Otherwise, the spouse shall be eligible for benefits until one of the 
following occurs:  

a.  Prior to the expiration of benefits, the spouse earns and an 
undergraduate degree or certificate; or    

b.  The spouse has accumulated one hundred fifty (150) semester 
hours, or the equivalent; or 



c.  The spouse has maintained a full-time enrollment of at least 
fifteen (15) semester hours, or the equivalent, for ten (10) 
semesters, or the equivalent.   

    6. A dependent child shall be matriculated as a full-time student at a state 
institution of higher education prior to attainment of age twenty-one 
(21). However, the age limitation of dependent children shall not be 
strictly applied.  Once declared eligible, a dependent child shall remain 
eligible until one of the following has occurred: 

a. Prior to attaining age 21, the dependent earns an 
undergraduate degree or certificate; or  

b.  The dependent has accumulated one hundred fifty (150 
semester hours, or the equivalent; or 

c.  The dependent has maintained a full-time enrollment of at 
least fifteen (15) semester hours, or the equivalent, for ten 
(10) semesters, or the equivalent. 

7. For purposes of this program, the following definitions are provided: 

a.  “Dependent Child” means a natural or adopted child of a 
veteran or service member who is claimed as a dependent for 
income tax purposes. 

   
b.  “Parent (father or mother)” means the parent of a natural or 

adopted child whom such parent claims as a dependent for 
federal income tax purposes. 

 
c.  “Qualifying period of armed conflict” means any hostile 

military operation for which the following U.S. military 
campaign medals are authorized: 

 
(1)  Armed Forces Expeditionary Medal; or 
 
(2)  Southwest Asia Service Medal with at least one (1) 

bronze star appurtenance for specific military campaign 
participation by the veteran; or 

 
(3)  Vietnam Service Medal with at least one (1) bronze star 

appurtenance for specific military campaign 
participation. 

 
d.  “Service member” means a Tennessee resident who is engaged 

in active U.S. military service. 



e.  “Served honorably” means the character of service 
condition as reported on Certificate of Release or Discharge 
from Active Duty (Department of Defense Form 214); 

f.   “State institution(s) of higher education” means any post 
secondary institution operated by the Board of Trustees of 
The University of Tennessee system or the Tennessee 
Board of Regents of the state university, community college 
and area technology center system that offers courses of 
instruction leading to a certificate or degree; and  

g.   “Veteran” means a Tennessee resident who has entered and 
served honorably in the U.S. armed forces.   

 

B.  Fees Paid/Type Courses Paid/Number of Hours 

1. The participant is entitled to a waiver of tuition and/or maintenance 
fees, and/or student activity fees, and/or required registration or 
matriculation fees, and shall be admitted without cost to any TBR 
institution and/or technology center.  

2. A full-time student load (15 semester hours or equivalent) is 
required.   

C.  Payback Provisions 

None 

D.  When the Participant May Attend  
 

Students may apply for benefits during the next registration or 
enrollment period for the next complete term after July 1, 2000. 
 

E. Accounting/Budgeting  
 

1.  Any fees waived by statute that are calculated and credited to 
revenue for administration purposes should be written off 
against a contra revenue account. 

 
2.  No expenditures should be charged to scholarships and 

fellowships. 
 



F. Where the Participant May Attend
 

Any public institution of higher education in Tennessee  
 
 

II.  Employees 65 Years and Above Program 

In accordance with TCA §49-7-113 and TBR Guideline B-060, regular and 
temporary employees who are or will be age 65 during a quarter or semester and 
who also reside in Tennessee are eligible to enroll in courses at a reduced rate 
(See Section IX.B.) 

A.  Eligibility   

Active and retired state employees who are or will be age 65 during the 
academic term in which they begin classes and who reside in Tennessee 
are eligible. 

B.  Fees Paid/Type Courses Paid/Number of Hours  

1.  A fee of $75 per semester or $50 per quarter may be assessed for 
credit courses.  (This fee includes maintenance fees, student 
activity fees, technology access fess, and registration fees; it does 
not preclude an application fee, late fee, change-of-course fee, 
parking fee, etc.) 

2.  Employees shall enroll in credit courses on a space-available basis. 

3.  There is no limit on the number of courses that may be taken 
during a semester. 

4.  The institution where the employee/retiree is attending classes will 
provide forms for processing fees waived or assessed. 

C.  Payback Provisions 

None 

D.  When the Participant May Attend 

1.  Employees, in counsel with their immediate supervisors, should 
limit the number of courses so as to maintain an optimum level of 
job performance. 



2.  Except for retirees, courses should be scheduled at times other than 
during regularly scheduled work hours unless annual leave or 
flextime, based on the institution's needs, have been approved. 

E.  Accounting/Budgeting  

1.  Any fees waived by statute that are calculated and credited to 
revenue for administration purposes should be written off against a 
contra revenue account. 

2.  No expenditures should be charged to scholarships and 
fellowships. 

F.  Where the Participant May Attend 

Employees may enroll at any public Tennessee institution. 

  

Source:  Presidents Meeting February 7, 2006; Presidents Meeting November 8, 2006 
 
 
 
 



SUBJECT:  Lead Institutions       

Each community college and technical institute governed by the State Board of Regents 
serves as the lead institution for a geographical area designated by the Board as the 
institution's primary service area.  As outlined below, the lead institution's general 
responsibilities include program planning within its primary service area, as well as 
providing administrative assistance to the technology centers within its designated area.  
There is no plan on the part of the Board of Regents to merge TTCs with lead 
institutions.  The role of the lead institution is that of facilitator; budget management, 
program management, and personnel management is the responsibility of the TTC.  
Additional lead institution responsibilities may be specified by the Board or Chancellor to 
ensure effective program coordination and operations management within the primary 
service areas.  

 Program Planning  

 The lead institution is responsible for coordinating the development and delivery of 
vocational-technical, career, and job training programs and support services in its primary 
service area.  To fulfill this responsibility, the general objectives of the lead institution, in 
cooperation with the technology centers, are to meet the needs within its service area for:  
(1) occupational and academic diagnostic services; (2) developmental education in the 
basic skills; (3) job/vocational education and occupational training; (4) special business 
and industrial training; (5) technical education at the sub-baccalaureate collegiate level or 
the non-collegiate entry level; (60 job placement and counseling; (7) college transfer 
(community college only); and (8) continuing education and community service.  The 
Board staff shall provide assistance to the lead institutions and area schools in developing 
such plans as the Job Training and Coordination Plan and programs as may be necessary 
to provide, cause to provide, or recommend the provision of appropriate levels of sub-
baccalaureate education and training services. 

 Administrative Services 

 The lead institution administrative service responsibility will include accounting, 
budgeting, purchasing, personnel, and student records.  For the performance of these 
services, the TTC will reimburse the lead institution for services on the basis of student 
enrollment and consideration of cost to provide such services.  Charges for services 
provided by the lead institution will be evaluated annually.  Effective coordination of 
services from the lead institution to the TTC will require regularity of meeting and 
communication.  At a minimum, it is expected that representatives of both parties meet 
no less than quarterly to review status of services and required reporting to the Board.  
Following is a summary of minimum services provided:  

 (1) Accounting and Budgeting - The lead institution provides support and guidance in 
budget development and revisions as per Board policies and guidelines.  In addition, 
monthly revenue and expenditure reports will be provided to each TTC.  These reports 



will be reconciled by the TTC no later than the 20th day of the following month.  The 
operating account maintained at the TTC will be reconciled by the TTC with the lead 
institution, at a minimum, monthly.  Annual financial reports will be prepared by the lead 
institution.  The annual report will be presented to the TTC prior to submittal to the 
Board Office.  Problems encountered in accounting, budgeting, and fiscal management, if 
not resolved at the local level, should be reported to the Vice Chancellor for Tennessee 
Technology Centers.  Any request for approval of a budget revision, involving 
adjustments from one functional area to another, must be transmitted to the Chancellor. 

(2) Purchasing - The lead institution will purchase supplies and equipment from 
specifications provided by the TTC.  The TTC will maintain an operating account, not to 
exceed $15,000 $25,000, for purchasing supplies and materials at the local level. The 
TTC may bid items at the local level to limits established by TBR and Lead Institution 
purchasing policies and procedures.  These accounts will be reconciled by the TTC on a 
monthly basis with the lead institution.  The lead institution will maintain an equipment 
inventory for the TTC after the director has certified the accuracy and presence of items 
in the inventory on an annual basis.  

(3) Personnel - The lead institution will provide support in hiring personnel, 
maintaining personnel records, including required reports to the Board and other external 
agencies, and performing the payroll for the TTCs.  In hiring personnel, the role of the 
lead institution is to provide support in developing, distributing, and/or advertising 
position announcements, and monitoring affirmative action procedures.  The 
responsibility for selecting personnel is with the TTC director, subject to Board policies 
and guidelines relating to the district classification/compensation plans, faculty salary 
ranges, and availability of funds in the budget.  New positions not included in the budget, 
must be approved in advance by the Chancellor.  The lead institution and TTC shall 
mutually agree on which entity actually prepares and submits reports on personnel 
records, including leave, payroll deductions, longevity pay, affirmative action, EEO 
reports, and Board-approved benefits.  The TTC will follow the affirmative action plan of 
the lead institution unless it has in place a plan approved by the Board legal counsel.  

(4) Student Records - The lead institution will maintain records and provide reports to 
the TTCs and the Board on required student information.  The TTC has the responsibility 
to provide to the lead institution student data in the prescribed format for processing.  

(5) Student Financial Aid - The lead institution will provide guidance to the TTC 
staff on financial aid program operations, assist in processing payment approval 
documents, prepare award checks and forward them to the TTC, maintain required 
accounting records, and accept and maintain records on repayments collected by the 
TTC.  The TTC will maintain individual student financial aid records, forward 
appropriate payment approval documents to the lead institution, and disburse checks to 
students.  The lead institution will complete appropriate reports requiring financial aid 
fiscal records for the TTC from information furnished by the TTC.  



(6) Institutional Research - The lead institution performs various research activities 
for the TTC.  These activities will include, but are not limited to, the following:  

(a)  Assist in preparation and justification for new program proposals. 

(b) Provide assistance and support for annual Facilities Inventory and Capital 
Improvements requests. 

(c)  Provide assistance with the preparation of the Annual Report. 

(d) Provide support and direction for the Lead Institution Job Training 
Coordination Plan and annual update. 

(e) Provide support and guidance for the TTC Five-Year Strategic Plan and 
annual updates. 

(f) Assistance and guidance with preparation of the Budget Summary and 
Analysis.   

Source:   November 14, 1984 SBR presidents meeting and November 16, 1984, AVTS 
Sub-Council meeting.  Revised:  August 16, 1988, Presidents Meeting; September 22, 
1989 (Result of Change Made to Purchasing Policy); August 25, 1998 Presidents 
Meeting; February 11, 2003 Presidents Meeting; November 12, 2003 TTC Directors’ 
Sub-Council meeting. 
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