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1. Welcome – Chancellor Tydings 

2. Business Meeting – Russ Deaton  

3. Policy Revisions Required by Revised Title IX Regulations (Lapps) 

Consent Agenda: 

Policy 6:03:00:00 – Sexual Misconduct 
 

Policy 5:01:02:00 – Equal Employment Opportunity and Affirmative Action  
  

Policy 6:01:00:00 – Sex Discrimination, Sexual Harassment or Misconduct  
 

Policy 6:02:00:00 – Sex Discrimination and Sexual Harassment 
 
Policy 2:08:10:00 – Development and Operation of Off-campus International 
Educational Programs  
 
Guideline P-080 – Discrimination & Harassment – Complaint & Investigation Procedure 
 

 
4. Policy 7.03.00.00 - Infectious and Communicable Diseases (Leming) 

 

5. Policy 1.12.01.00 (Formerly G-070) Records Retention and Disposal of Records 
(Leming) 
 

6. Policy 2.03.01.05: Academic Retention and Readmission at the Tennessee Colleges 
of Applied Technology (Leming) 
 

7. Other Business – Chancellor Tydings and Russ Deaton  
 

8. Adjourn 
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SUBJECT: Policy	6.03.00.00	‐	Sexual	Misconduct		

Policy	5.01.02.00	‐	Equal	Employment	Opportunity	and	Affirmative	
Action	
Policy	6.01.00.00	‐	Sex	Discrimination,	Sexual	Harassment	or	Sexual	
Misconduct 

  Policy	6.02.00.00	‐	Sex	Discrimination	and	Sexual	Harassment	
Policy	2.08.10.00	–	Development	&	Operation	of	Off‐Campus	
International	Education	Programs 
Guideline	P‐080 – Discrimination & Harassment – Complaint & 
Investigation Procedure 

 
PRESENTER: General Counsel Brian Lapps   
 
ACTION REQUIRED:    Requires Vote  
 

 
Summary:  
 

I. BACKGROUND 
 
The U.S. Department of Education announced revised Title IX regulations on May 6, 2020, 
which include 33 pages of regulations and 2000 pages of explanatory preamble.  The 
regulations are scheduled to become effective August 14, 2020. Lawsuits are seeking to 
delay or prevent implementation.  
 
 

II. SUMMARY	
 
The regulations make significant changes to required Title IX processes, including (1) 
requiring separation of roles during investigation and adjudication; (2) defining “sexual 
harassment” more narrowly; (3) introducing detailed procedural requirements for filing 
complaints and conducting investigations; and (4) requiring live hearings with cross-
examination to decide facts and responsibility.  Each of these topics is discussed in more 
detail below.  The overall goals of the revision are to maintain safety while treating all 
parties fairly, to comply with the regulations, and to maintain the current policy structure 
and processes as much as possible because processing all complaints according to the new 
regulations would be too disruptive.  
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III. PRACTICAL	EFFECT	OF	REGULATIONS	
 
Based on information available for the last two full years, no more than 10 matters across 
the system, all at community colleges, would have been directed to the new process.  Five 
policies and one guideline will need to be revised.  The regulations also require specific 
training for those involved in the process. 
 

IV. POLICY	REVISIONS	
 

A. TBR	Policy	6.03.00.00	‐	Sexual	Misconduct		
 
The overall structure of the Sexual Misconduct Policy remains the same—only the subset of 
sexual harassment allegations that meets the definition of “sexual misconduct” will be 
handled pursuant to the Sexual Misconduct Policy.  Other sexual harassment allegations will 
continue to be handled pursuant to TBR Guideline P-080 and institutional anti-harassment 
policies.    Revisions to the Sexual Misconduct Policy are so extensive that a version showing 
changes would be counterproductive. Rather, a version with comments identifying the most 
significant issues is provided, along with a clean copy. (For other policies, the changes are 
emphasized per policy.) The most significant revisions as required by the regulations are 
also discussed below.  

 
1. Separation of functions and increased number of people needed 

a. Practical effect – more people will need to be involved in the process, 
which will be challenging especially for TCATS.  Local teams in each area 
of the state will assist each other, consistent with the Methods of 
Administration procedures. 

b. Title IX Coordinator – completes intake, provides supportive measures, 
directs and monitors all aspects of process.  

c. Investigator - investigates facts and prepares report.  
d. Decision-Maker - presides over live hearing and decides case. 
e. Appellate Reviewer - decides any appeal. 

2. Definition of Sexual Misconduct and Formal Complaint (Definitions Section) 
a. Practical effect – many allegations of sexual harassment will not fall 

within the scope of allegations covered by the regulations and will be 
handled in accordance with existing policy.  The institution may dismiss 
matters when a party ceases to be enrolled or employed. 

b. The revisions expand the definition of sexual misconduct as required. 
c. Applicability of policy is limited to acts within education programs and 

activities, meaning that many off campus allegations will not meet the 
definition. 

3. Formal Complaint process (Section II.C)  
a. Practical effect – limits who may file a formal complaint. 
b. Complaints must be in writing. 

4. Investigations (Section IV) 
a. Practical effect – prescribes due process and reduces role of the 

investigator. 
b. A detailed notice of allegations will be provided. 
c. Policy describes instances when formal complaints may and must be 

dismissed. 
d. Reports must summarize the evidence, not make findings of fact or 

policy violations. 
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e. Parties have the ability to review draft reports.  
5. Live Hearings (Sections IV.H; IV.N.11-12)  

a. Practical Effect – this is a major departure from current process; may be 
challenging for decision-makers.  

b. Decision-maker holds a live hearing to decide facts and whether policy 
was violated. 

c. Hearings are adversarial but very different from trials. 
d. Uses the preponderance of evidence standard.   

6. Advisors (Sections IV.H) 
a. Practical effect – consistent with current policy, advisors are permitted 

to attend meetings but cannot actively participate in most aspects of the 
process, except that advisors must conduct cross-examination. Regional 
teams will share resources. 

b. Institutions must provide an advisor if a party does not bring one.  The 
institution need not provide a lawyer. 

	
B. TBR	Policy	5.01.02.00	‐	Equal	Employment	Opportunity	and	Affirmative	Action	

1. Practical effect – not much.  Changes are designed primarily to comply with 
regulations relating to the appointment and role of a Title IX Coordinator.  	

2. Changes reflect that the Title IX Coordinator is not permitted to serve as the 
investigator of a formal complaint and that TBR Guideline P-080 will not be 
followed when the Sexual Misconduct Policy applies.	

3. Changes also clarify that the Title IX Coordinator may not be the 
EEO/Affirmative Action Officer.	
	

C. TBR	Policy	6.01.00.00	‐	Sex	Discrimination,	Sexual	Harassment	or	Sexual	Misconduct	
1. Practical effect – almost none. 
2. Changes reflect that the definitions in the Sexual Misconduct Policy need to 

change and that some sexual harassment may rise to the level of sexual 
misconduct. 
 

D. TBR	Policy	6.02.00.00	‐	Sex	Discrimination	and	Sexual	Harassment	
1. Practical effect – reflects increased recordkeeping obligations, and not only for 

sexual misconduct investigations. 
2. The changes reflect the requirements of the new regulations, but institutions are 

currently directing sex discrimination complaints to their Title IX Coordinators 
3. The revisions reflect the requirement to retain certain materials for seven years.  
4. Training materials must be posted on the website. 

 
E. TBR	Policy	2.08.10.00 –	Development	&	Operation	of	Off‐Campus	International	

Education	Programs. 
1. Practical effect – none. 
2. The regulations do not permit a formal complaint for sexual misconduct that 

takes place outside the U.S.  Any such complaints will be handled according to 
existing policies and practices. 

 
V. PROCEDURE/GUIDELINE	REVISIONS	

 
A. TBR	Guideline	P‐080	–	Discrimination	&	Harassment	–	Complaint	&	Investigation	

Procedure	
1. Practical effect – revisions are to ensure consistency with Sexual Misconduct 

Policy. 
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Sexual Misconduct: 6.03.00.00 

Policy Area 

Sexual Discrimination/Harassment/Misconduct 
Applicable Divisions 

TCATs, Community Colleges, System Office 
Purpose 

It is the intent of the Tennessee Board of Regents that the institutions under its jurisdiction shall fully 

comply with Title IX of the Education Amendments of 1972, §485(f) of the HEA, as amended by § 304 

of the Violence Against Women Reauthorization Act of 2013, the regulations implementing these Acts 

found at 34 CFR §668.41, §668.46, and Appendix A to Subpart D of Part 668. This policy addresses 

the offenses defined herein as “Sexual Misconduct.” Sexual Misconduct is a subset of a broader 

category of sexual harassment. Allegations of sexual harassment that do not meet the definition of 

Sexual Misconduct will be handled in accordance with TBR Guideline P-080 and applicable 

institutional policy. The Tennessee Board of Regents intends for each institution to provide a single, 

easily accessible and user-friendly document to advise students, employees, and others affected by 

Sexual Misconduct of each institution's rules and procedures. Institutions under the Tennessee Board 

of Regents system shall ensure that the Sexual Misconduct policy is in a format or formats that make 

it readily available. The following policy and procedures are adopted by the Board to assist the 

institutions in such compliance.   

Definitions 

For the purpose of this policy, the following definitions shall apply: 

• Complainant – a person who is alleged to be the victim of conduct that could constitute Sexual 

Misconduct. A Complainant may also be referred to as a Party. 

• Consent - an active agreement to participate in a sexual act. An active agreement is words 

and/or actions that indicate a willingness to participate in a sexual act. Consent cannot be 

given by an individual who is asleep; unconscious; or mentally or physically incapacitated, 

either through the effect of drugs or alcohol or for any other reason; or, is under duress, threat, 

coercion, or force. Past Consent does not imply future consent. Silence or an absence of 

resistance does not imply consent. Consent can be withdrawn at any time. See Clarifications 

for more information. 

• Dating violence – violence committed by a person- 

Commented [BL1]: The limited applicability of this revision 
is consistent with the approach in the current version. 

Commented [BL2]: This suggested revision is designed to 
make the standard more objective and simpler. 
 
The current definition is “an informed decision, freely given, 
made through mutually understandable words or actions 
that indicate a willingness to participate in mutually agreed 
upon sexual activity.” 

Commented [BL3]: Definitions of Dating Violence, 
Domestic Violence, Sexual Assault, Title IX Sexual Assault, 
and Stalking are statutory. 
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o Who is or has been in a social relationship of a romantic or intimate nature with the 

victim; and  

o Where the existence of such a relationship shall be determined based on a 

consideration of the following factors: 

▪ The length of the relationship; 

▪ The type of relationship; and 

▪ The frequency of interaction between the persons involved in the relationship. 

• Domestic violence – includes felony or misdemeanor crimes of violence committed by a 

current or former spouse or intimate partner of the victim, by a person with whom the victim 

shares a child in common, by a person who is cohabitating with or has cohabitated with the 

victim as a spouse or intimate partner, by a person similarly situated to a spouse of the victim 

under the domestic or family violence laws of the jurisdiction in which the crime occurs, or by 

any other person against an adult or youth victim who is protected from that person’s acts 

under the domestic or family violence laws of the jurisdiction in which the crime occurs. In 

cases involving allegations of mutual acts or threats of acts of violence, the investigator will, 

when appropriate, identify the primary aggressor in the situation based on the totality of the 

information gathered, including without limitation: the history of violence between the Parties; 

the relative severity of the injuries inflicted on each person; information gathered from the 

persons involved in the situation and witnesses to the situation; and whether the acts or threats 

were done in self-defense. The primary aggressor will be considered the Respondent for 

purposes of evaluating Domestic Violence. 

• Education program or activity - education programs and activities include locations, events, or 

circumstances over which the TBR or a TBR institution exercises substantial control over both 

the Respondent and the context in which the alleged Sexual Misconduct occurred.  Relevant 

factors include whether the alleged conduct took place (i) on or off premises owned or 

controlled by TBR, (ii) during school or work hours, (iii) as part of an institution-sponsored 

social activity, and (iv) as part of an activity that advances an educational purpose.  Education 

programs or activities also include any building owned or controlled by a student organization 

that is officially recognized by a TBR institution. Whether Respondent is an institutional 

employee, and if so, the nature of the Respondent’s employment may be relevant.  No single 

factor is determinative, including whether or not the alleged harassment took place on 

premises owned or controlled by a TBR institution.  The Title IX Coordinator, after consulting 

with the Office of General Counsel, will make a fact-specific Determination whether, if proven, 

Commented [BL4]: The geographic scope to which the 
regulations/revised policy apply is more limited than the 
current version.  Sexual harassment outside of this limited 
setting may be addressed, as appropriate, through the 
general anti-harassment policy and Guideline P-080. 
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the allegations arise out of an education program or activity.  Where some alleged Sexual 

Misconduct took place within a TBR education program or activity and some took place outside 

of it, the Title IX Coordinator will determine whether to investigate and adjudicate all of the 

allegations in accordance with this policy. The decision-maker will also make a Determination 

whether the TBR institution has established by a preponderance of the evidence that Sexual 

Misconduct took place in an institutional education program or activity. 

• Force/Forced - words and/or conduct that, viewed from the perspective of a reasonable 

person, substantially impair(s) a person’s ability to voluntarily choose whether to take an action 

or participate in an activity. Examples of Force include, without limitation: 

o Physical force (e.g., hitting, punching, slapping, kicking, restraining, choking, 

kidnapping, using a weapon, blocking access to an exit); 

o Words and/or conduct that would cause a reasonable person to fear: 

▪ Physical force or other harm to the person’s health, safety, or property, or a 

third person’s health, safety, or property; 

▪ Loss or impairment of an academic benefit, employment benefit, or money; 

▪ Disclosure of sensitive personal information or information that would harm a 

person’s reputation; 

▪ Disclosure of video, audio, or an image that depicts the person’s nudity or 

depicts the person engaging in a sexual act(s); or 

▪ Other immediate or future physical, emotional, reputational, financial, or other 

harm to the person or a third person. 

• Formal Complaint - a document filed by a Complainant or signed by the Title IX Coordinator 

alleging Sexual Misconduct against a Respondent and requesting that the institution 

investigate the allegation.  At the time of filing a Formal Complaint, a Complainant either must 

be participating in or attempting to participate in the institution’s education program or activity 

implicated by the Formal Complaint. 

• “Incapacitation” means that a person lacks the ability to actively agree to a sexual act because 

the person is asleep, unconscious, under the influence of an anesthetizing or intoxicating 

substance such that the person does not have control over their body, is otherwise unaware 

that a sexual act is occurring, or their mental, physical, or developmental abilities renders them 

incapable of making a rational informed judgment. Incapacitation is not the same as legal 

intoxication. See Clarifications for more information. 

Commented [BL5]: The Final Rule/policy revisions require 
the filing of a Formal Complaint in order to initiate a Sexual 
Misconduct investigation and limit who may file one. 
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• Respondent – a person who has been alleged to be a perpetrator of conduct that could 

constitute Sexual Misconduct. A Respondent may also be referred to as a Party. 

• “Retaliation” means to intimidate, threaten, coerce, or discriminate against any individual for 

the purpose of interfering with any right or privilege secured by this policy, or because the 

individual has made a report or complaint, testified, assisted, or participated or refused to 

participate in any manner in an investigation, proceeding, or hearing. Intimidation, threats, 

coercion, or discrimination, including charges against an individual for code of conduct 

violations that do not involve sex discrimination or sexual harassment, but arise out of the 

same facts or circumstances as a report or complaint of sex discrimination, or a report or 

Formal Complaint of sexual harassment, for the purpose of interfering with any right or 

privilege secured by this policy constitutes retaliation. Retaliation is a violation of this policy 

regardless of whether the underlying allegation of a violation of this policy is ultimately found to 

have merit.   

o The exercise of rights protected under the First Amendment does not constitute 

retaliation.  

o Charging an individual with a policy or code of conduct violation for making a materially 

false statement in bad faith in the course of a grievance proceeding under this policy 

does not constitute retaliation.   

• “Sexual Assault” is an umbrella term that includes rape, fondling, incest, and statutory rape.   

o “Rape” means the penetration, no matter how slight, of the vagina or anus, with any 

body part or object, or oral penetration by a sex organ of another person, without the 

consent of the victim. 

o “Fondling” means the touching of the private body Party of another person for the 

purpose of sexual gratification, without the consent of the victim, including instances 

where the victim is incapable of giving consent because of age or because of temporary 

or permanent mental incapacity.  

o “Incest” means sexual intercourse between persons who are related to each other 

within degrees where marriage is prohibited by law. 

o “Statutory rape” means sexual intercourse with a person who is under the statutory age 

of consent.  
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• Title IX Sexual Harassment1 – conduct on the basis of sex that satisfies either of the following:  

(1) an employee of an institution conditioning provision of an aid, benefit, or service of an 

institution on an individual’s participation in unwelcome sexual conduct (quid pro quo); (2) 

unwelcome conduct of a sexual nature determined by a reasonable person to be so severe, 

pervasive and objectively offensive that it effectively denies a person equal access to the 

institution’s education program or activity. “Reasonable person” means a reasonable person 

under similar circumstances as and with similar identities to the Complainant.  TBR institutions 

will consider the totality of the circumstances, including without limitation, the context in which 

the conduct and/or words occurred, and the frequency, nature, and severity of the words 

and/or conduct.  In no event shall Title IX sexual harassment be construed to prohibit speech 

protected by the First Amendment to the United States Constitution (e.g., merely offensive or 

insulting speech). See Clarifications for more information. 

• Stalking – engaging in a course of conduct directed at a specific person that would cause a 

reasonable person to either (a) fear for his or her safety or the safety of others or (b) suffer 

substantial emotional distress. “Course of conduct” means two or more acts, including, but not 

limited to, acts in which a person directly, indirectly, or through third Parties, by any action, 

method, device, or means, follows, monitors, observes, surveils, threatens, or communicates 

with or about another person, or interferes with another person’s property. “Substantial 

emotional distress” means significant mental suffering or anguish that may, but does not 

necessarily, require medical or other professional treatment or counseling. For the definition of 

Stalking, “reasonable person” means a reasonable person under similar circumstances and 

with similar identities to the Complainant. 

Policy 

I. Prohibition of Sexual Misconduct and General Information 

A. Sexual Misconduct is a form of sex discrimination prohibited by Title IX. TBR is 

committed to helping its institutions rid their campuses of any and all acts of Sexual 

Misconduct. As set forth in this policy, Sexual Misconduct includes Title IX Sexual 

Harassment, Dating Violence, Domestic Violence, Stalking, and Sexual Assault. TBR 

and its institutions strictly prohibit these offenses. Each institution shall adopt its own 

policy that is consistent with this policy. 

 
1 With respect to conduct by employees, TBR institutions also prohibit sexual harassment in accordance with TBR Guideline P-080 
and institutional policy.  
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1. Because Sexual Misconduct is a subset of the broader category of sexual 

harassment, not all sexual harassment allegations will be handled according to 

this policy.  Allegations of sexual harassment that do not fall within the more 

limited definition of Sexual Misconduct or otherwise do not meet the criteria for 

filing a Formal Complaint will be handled in accordance with TBR Guideline P-

080 and institutional policy.  

2. With respect to allegations of Sexual Misconduct against faculty and staff in 

which a student is not the Complainant, additional laws and policies apply, most 

notably Title VII and anti-discrimination policies.  In such situations and absent 

unusual circumstances, the Complainant may file a Formal Complaint pursuant 

to this policy or proceed pursuant to TBR Guideline P-080 and the appropriate 

institutional policy. 

3. With respect to allegations of Sexual Misconduct in which a student is either a 

Complainant or Respondent and meets the criteria for filing a Formal Complaint, 

absent unusual circumstances, pursuing a Formal Complaint pursuant to this 

policy will be the appropriate method of addressing the allegations. 

4. Upon receiving and assessing a report of Sexual Misconduct and/or sexual 

harassment, the Title IX Coordinator will decide whether the criteria for 

proceeding under this policy are met and whether another policy may apply.  If 

there is a possibly of proceeding pursuant to TBR Guideline P-080 and another 

institutional policy, the Title IX Coordinator will explain the options. 

5. This policy applies to conduct by third parties. An example of a third party is a 

vendor with whom the institution contracts to provide services. 

6. This policy applies to all students and employees, regardless of sexual 

orientation or gender identity. 

B. Title IX Coordinators 

1. Each institution shall clearly identify its Title IX Coordinator’s name and contact 

information (mailing address, phone number, email address, etc.) in its 

institutional policy and on its website. 

2. To view a list of Title IX Coordinators by Institution, follow this 

link: http://www.tbr.edu/oesi/title-ix-officers  

C. Lack of Bias and Equitable Treatment  

Commented [BL6]: The Final Rule, including the live 
hearing requirement, applies to both students and 
employees.  For employees, institutions must comply with 
both Title VII and Title IX.  Thus, for employees there is an 
option to pursue a Formal Complaint or use the existing 
process.  

Commented [BL7]: These general concepts are in the 
current policy.  They are more detailed in the revised 
version. 

http://www.tbr.edu/oesi/title-ix-officers
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1. Neither the Title IX Coordinator, any investigator, any decision-maker, any 

person designated to facilitate an informal resolution process, nor anyone 

deciding an appeal will have a conflict of interest or bias for or against 

complainants or respondents generally, or against an individual Complainant or 

Respondent.   

2. The Title IX Coordinator is responsible for appointing investigators, decision-

makers, and appellate reviewers, and may appoint someone from another 

institution or someone not employed by a TBR institution in order to avoid 

potential bias or for other reasons.  In the event of potential bias of the Title IX 

Coordinator, or if the Title IX Coordinator believes that another person should 

serve in that role for other reasons, the Title IX Coordinator should report the 

matter to TBR Central Office. 

3. Institutions will provide a prompt, fair, and impartial investigation, adjudication, 

and, if applicable, disciplinary process. Institutions will treat Complainants and 

Respondents equitably, which includes an objective evaluation of all relevant 

evidence, including both evidence that tends to prove or disprove the allegations.   

4. Credibility determinations will not be based on a person’s status as a 

Complainant, Respondent, or witness.   

5. The investigation will proceed with a presumption that the Respondent is not 

responsible for the alleged conduct unless and until a Determination of 

responsibility for a violation of this policy is made at the conclusion of the 

decision-making process. It is the institution’s responsibility to establish Sexual 

Misconduct by a preponderance of the evidence. 

6. The institution shall provide simultaneous written notification to the Parties of (1) 

any initial, interim, or final decision by an official authorized to resolve disciplinary 

matters, (2) any available appeal procedures for that decision, (3) any change to 

that decision, and (4) when that decision becomes final. The Parties will receive 

timely and equal access to information. 

II. How to Report Sexual Misconduct 

A. TBR institutions take seriously all complaints of sexual discrimination, sexual 

harassment, and Sexual Misconduct. This section explains the various reporting, 

complaint, and confidential disclosure options available to enable individuals to make 

Commented [BL8]: The goal of this section is to explain 
how TBR will comply with both Title IX, which prohibits sex 
discrimination against students and employee, and Title VII, 
which applies only to employees. 
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informed choices about where to turn should they experience sexual discrimination, 

sexual harassment, or Sexual Misconduct. 

1. TBR institutional policy shall explain how to report Sexual Misconduct to the 

Title IX Coordinator.  Such a report can be made at any time, including during 

non-business hours, by using the telephone number or electronic mail 

address, or office mail address listed for the Title IX Coordinator. 

2. TBR recommends that reports and complaints of all Sexual Misconduct be 

made to the Title IX Coordinator so that the institution can respond 

appropriately. Although reports and complaints of Sexual Misconduct may be 

made at any time, reports should be made as soon as possible so that the 

institution is best able to address the allegation. 

3. TBR encourages anyone who witnesses, experiences, or has information 

about possible Sexual Misconduct to take reasonable actions to prevent or 

stop such actions. This may include speaking up while the behavior is taking 

place or immediately afterwards, reporting the behavior (in accordance with 

the reporting options outlined in this policy), directly intervening when it is safe 

and reasonable to do so, contacting law enforcement, or other means. A 

person who has been subjected to any type of Sexual Misconduct need not 

confront the other Party. The appropriate process to address the conduct is 

through this or other applicable policy. 

B. Supportive and Interim Measures 

1. After receiving a report of potential Sexual Misconduct, whether or not the report 

is a Formal Complaint, the Title IX Coordinator will contact the Complainant to 

discuss the availability of Interim/Supportive Measures, inform the Complainant 

of their availability, and consider the Complainant’s wishes with respect to 

potential Interim/Supportive Measures.  The Title IX Coordinator will also explain 

the process for filing a Formal Complaint. 

2. The Title IX Coordinator, in conjunction with the appropriate department, may 

implement interim, supportive, or protective measures while assessing, 

investigating, and resolving the report. These Interim/Supportive Measures are 

non-disciplinary, non-punitive, individualized services and are offered without fee 

or charge to the Complainant or Respondent before or after the filing of a Formal 

Complaint or where no Formal Complaint has been filed.  

Commented [BL9]: These general concepts are in the 
current policy.  They are more detailed in the revised 
version. 
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3. They are designed to restore or preserve equal access to the institution’s 

programs or activities without unreasonably burdening the other Party and may 

include measures designed to protect the safety of all Parties or the institution’s 

educational environment or deter Sexual Misconduct. 

4. These measures may include, but are not limited to: mutual no-contact directives; 

access to counseling services and assistance in setting up an initial appointment; 

changing schedules, assignments, or job/study locations to lessen or minimize 

contact; extensions of deadlines and course-related adjustments; limiting or 

barring an individual's or organization's access to certain institutional facilities or 

activities; providing an escort to ensure safe movement on campus; providing 

academic support services, such as tutoring; arranging for a Party to re-take a 

course or withdraw from a class without penalty; administrative leave; leave of 

absence; institution-imposed leave or physical separation from individuals or 

locations. 

5. The institution will attempt to maintain the confidentiality of such 

Interim/Supportive Measures, to the extent that it can do so without impairing its 

ability to effectuate the Interim/Supportive Measures or to investigate and 

adjudicate the complaint. 

C. Formal Complaint  

1. Any person who has been a victim of Sexual Misconduct that took place within 

an education program or activity of a TBR institution in the United States may file 

a Formal Complaint under this policy. 

2. A Complainant who wants a TBR institution to conduct an investigation and take 

action in accordance with this policy must file a Formal Complaint alleging Sexual 

Misconduct.   

3. A Complainant must submit a written Formal Complaint in person, by mail, or via 

electronic mail to the Title IX Coordinator.  The document must contain the 

Complainant’s physical signature or a “digital signature.”  (A digital signature is 

information transmitted electronically that enables the Title IX Coordinator to 

determine that the Complainant is the person submitting the complaint, including, 

but not limited to, an email from a TBR institutional account or a typed version of 

the Complainant’s name. A digital signature need not reproduce a written 

Commented [BL10]: This is a major change.  Only 
Complainants and the Title IX Coordinator may file a Formal 
Complaint, and the Complainant must do so if they want the 
institution to investigate and take action pursuant to this 
policy.  Formal Complaints must be filed in writing.   
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signature.) A Formal Complaint cannot be submitted anonymously.  Only the 

Title IX Coordinator can submit a Formal Complaint on behalf of another person. 

4. Although TBR institutions will attempt to consider the wishes of Complainants, 

including that no investigation be conducted, TBR institutions will also consider 

their obligations under both TBR policy and applicable law, including Title VII of 

the Civil Rights Act of 1964.  Thus, when the Title IX Coordinator receives a 

report of Sexual Misconduct, and especially when the complaint involves an 

employee, the Title IX Coordinator may decide to investigate the matter pursuant 

to Guideline P-080 and institutional policy, even if the Complainant does not want 

the report investigated. If the Title IX Coordinator decides to file a Formal 

Complaint, the Title IX Coordinator is not a “Party” to any investigation, 

Determination or hearing process.  

5. Complainants should provide as much of the following information as possible: 

what happened, where, and when; names of all people involved, including 

witnesses (if any); supporting documentation (if any); and contact information. 

TBR encourages reporting of Sexual Misconduct even if some or all information 

is unavailable or cannot be provided. The Title IX Coordinator will explain their 

role, the options for reporting an incident, potential available Interim/Supportive 

Measures, and the available resources for assistance. 

D. Confidential Resources (who will not share information with Title IX Coordinator) 

1. TBR encourages victims of Sexual Misconduct to talk to someone about what 

happened, whether they want their report to be investigated or not. Institutions 

should offer Complainants someone to talk to confidentially, so that they can get 

the support they need. Institutional policy shall explain that some resources are 

confidential and should be considered if the Complainant does not want the 

institution to investigate the matter.   

2. If the institution employs or contracts with such individuals, confidential resources 

include licensed professional counselors/mental health providers when acting in 

that role; pastoral counselors acting in that capacity; and medical professionals 

when acting in a clinical role. These resources do not report any information 

about an incident to the Title IX Coordinator without a Complainant’s permission. 

Institutional policies shall identify and provide contact information for any 

confidential reporting options within the institution. 

Commented [BL11]: This section is consistent with existing 
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3. Counselors and health care providers not affiliated with the institution will 

generally maintain confidentiality and not share information with the institution 

unless the Complainant requests the disclosure and signs a consent or waiver 

form. However, these resources may have reporting obligations under state or 

federal law. For example, healthcare providers and certain other individuals are 

required to notify law enforcement when a person seeks treatment for injuries 

related to a violent crime, including injuries resulting from Sexual Misconduct or 

abuse of a minor.  

E. Reporting by Employees 

1. Institutional policy shall provide that 

a. All employees who learn of Sexual Misconduct (or any form of sexual 

harassment or sex discrimination, or retaliation) are encouraged to report 

such matters to the Title IX Coordinator. 

b. Supervisors and managers who learn of Sexual Misconduct (or any form 

of sexual harassment or sex discrimination, or retaliation must 

immediately report such concerns to the Title IX Coordinator. 

F. Anonymous and Third-Party/Bystander Reporting 

1. Institutional policy shall encourage third parties to report incidents of Sexual 

Misconduct to the Title IX Coordinator.  The institution may not be able to move 

forward with third-party reports if the Complainant does not wish to file a Formal 

Complaint or cooperate with an investigation.   

2. After providing a report, third parties are not entitled to information about the 

institution’s investigation and response due to privacy concerns and applicable 

federal and state laws.  

G. Abuse of Minors 

1. Institutional policy shall include a statement that Tennessee law mandates 

reporting by any person who has knowledge of physical or mental harm to a child 

if: (1) the nature of the harm reasonably indicates it was caused by brutality, 

abuse, or neglect; or (2) on the basis of available information, the harm 

reasonably appears to have been caused by brutality, abuse, or neglect.  

Tennessee law also mandates reporting by any person who knows or has 

reasonable cause to suspect that a child has been sexually abused, regardless 

of whether the child has sustained any apparent injury as a result of the abuse.   

Commented [BL12]: The Final Rule does away with the 
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2. In the event of a life-threatening emergency, a report of child abuse or child 

sexual abuse should be made by calling 911.  In other cases, a report of child 

abuse or child sexual abuse must be made immediately to one of the following 

authorities: 

a. The Tennessee Department of Children’s Services (the Central Intake 

Child Abuse Hotline is 1-877-237-0004); 

b. The sheriff of the county where the child resides; 

c. The chief law enforcement official of the city where the child resides; or  

d. A judge having juvenile jurisdiction over the child. 

3. In addition, institutional employees shall make a report of child abuse or child 

sexual abuse in connection with an institutional program or activity to the Title IX 

Coordinator.  Note that a report to an institutional law enforcement or security 

agency is not sufficient to comply with state law. 

H. Law Enforcement  

1. The following law enforcement agencies listed in this policy are available for 

emergency response, facilitating medical transport, investigating incidents of a 

criminal nature, referrals, and preserving evidence. Law enforcement may be 

required to report potential violations of this policy to the Title IX Coordinator and 

to report incidents of sexual assault and other criminal acts of a serious nature to 

other law enforcement authorities.  

2. TBR institutions shall list applicable local law enforcement agencies. 

I. Reporting Pursuant to the Nottingham Act. 

1. Unless the victim of a rape does not consent to the reporting of an offense, the 

chief security officer or chief law enforcement officer of each institution shall 

immediately notify the local law enforcement agency with territorial jurisdiction 

over the institution if the officer is in receipt of a report from the victim alleging 

that any degree of rape has occurred on the property of the institution. The chief 

security officer or chief law enforcement officer shall designate one (1) or more 

persons who shall have the authority and duty to notify the appropriate law 

enforcement agency in the absence of the chief security officer or chief law 

enforcement officer. In the case of an alleged rape, the institution's law 

enforcement agency shall lead the investigation. After notifying the local law 
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enforcement agency, the institution shall cooperate in every respect with the 

investigation conducted by the law enforcement agency. T.C.A. § 49-7-129. 

2. If the victim does not consent to the reporting, the chief security officer or chief 

law enforcement officer of each institution shall not report the offense to the local 

law enforcement agency. T.C.A. § 49-7-2207; T.C.A. § 49-7-129. 

III. Additional Information 

A. No Retaliation 

1. Retaliation against a person who makes a report or files a complaint, participates 

or assists in an investigation, encourages another to file a complaint, or opposes 

Sexual Misconduct (or any other form of discrimination prohibited by institutional 

policy) is prohibited. Individuals must not interfere with an investigation.  

Retaliation will result in disciplinary measures, up to and including termination or 

expulsion.  

2. In order to help prevent retaliation, institutional policy is to keep confidential the 

identity of anyone who has made a report or complaint of sex discrimination, 

including anyone who has filed a Formal Complaint of Sexual Misconduct, any 

Complainant, any Respondent, and any witness except as is required to carry out 

an institution’s responsibilities under this policy, as permitted by FERPA, or as 

required by law. 

3. Anyone who wishes to file a complaint of retaliation should contact the Title IX 

Coordinator. 

B. Emergency Removal/Administrative Leave 

1. If it appears, based on an allegation of Sexual Misconduct, that a student may 

constitute an immediate and direct threat to the physical health or safety of 

another individual, the institution will conduct an individualized inquiry and risk 

analysis and may place the student on interim suspension on an emergency 

basis. If the institution implements an interim suspension, the student shall be 

given the opportunity at the time of the decision, or as soon thereafter as 

reasonably possible, to contest the interim suspension. Institutions shall follow 

the procedures set forth in TBR Policy 3.02.00.01-General Regulations on 

Student Conduct & Disciplinary Sanctions (and applicable institutional policies) 

before placing any student on interim suspension. 
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2. The institution may place employees on administrative leave or similar action 

while addressing allegations of Sexual Misconduct. 

3. Visitors, vendors, and other third Parties may be removed from the premises 

consistent with applicable policies and procedures.  

C. Court Orders 

1. Individuals may seek orders of protection, restraining orders, or other similar 

orders from a court of law. 

D. Institutions shall not create a separate procedure for investigating and resolving 

complaints of Sexual Misconduct involving athletes or any other subgroup of students. 

E. Participation in the Formal Complaint process by a Complainant, Respondent, 

institution, or other person does not waive applicable privileges, including attorney-client 

privilege, doctor-patient privilege, the peer review/quality improvement privilege, etc. 

The holder of a privilege may waive it in certain circumstances. 

IV. Investigation and Outcomes 

A. The Office of General Counsel shall always be consulted prior to investigation.  

B. Intake and Assessment of Formal Complaints 

1. The Title IX Coordinator will assess the nature of reports and Formal Complaints, 

including whether one or more allegations meet the criteria for the filing of a 

Formal Complaint (e.g., whether the allegations include conduct that, if proven, 

took place in the United States and will constitute Sexual Misconduct in an 

education program or activity by a participant or someone attempting to 

participate in the education program or activity).  Formal Complaints that include 

some allegations that, if proved, constitute Sexual Misconduct and some that do 

not meet that definition, will be handled pursuant to this policy. As appropriate, 

the Title IX Coordinator may initiate proceedings under another policy, refer the 

matter to another department, and/or inform the Complainant about the 

availability of other methods to address the allegations.  

2. As part of the assessment, the Title IX Coordinator or designee may contact the 

Complainant and ask for information about the allegations. Supporting 

documents, such as emails, photos, text messages, and any other evidence 

should be preserved. If witnesses were present or have relevant knowledge, it is 

important to identify them, state what they may know, and inform the investigator 

how they can be contacted. 
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3. Where Formal Complaints involving more than one Complainant and/or more 

than one Respondent arise out of the same facts and circumstances, the Title IX 

Coordinator may consolidate Formal Complaints. 

C. Notice of Allegations 

1. Upon receipt of a Formal Complaint, the Title IX Coordinator will provide written 

notice to known Parties.  (A Notice of Allegations will be provided even if the 

Formal Complaint is dismissed at the same time or shortly after the Notice of 

Allegations issues (e.g., the allegations if proven do not meet the definition of 

Sexual Misconduct)).  The Notice of Allegations will enable both Parties to appeal 

the dismissal or to proceed under another policy.) The Notice of Allegations shall 

contain:  

a. an explanation of the investigation and grievance process, including a 

copy of or link to institutional policy, as well as any other applicable 

policies; 

b. the availability of an informal resolution process; 

c. explanation of the allegations potentially constituting Sexual Misconduct in 

sufficient detail and with sufficient time to prepare a response before any 

initial interview.  A Respondent will have at least three (3) business days 

after issuance of a Notice of Allegations prior to an initial interview, but 

depending on the nature of the allegations, additional time may be offered 

or requested; 

d. the identity of the Parties involved in the incident, if known, and the date 

and location of the alleged incident; 

e. a statement that the Respondent is presumed not responsible for the 

alleged conduct unless and until a Determination of responsibility has 

been issued; 

f. a statement that the Parties may have an advisor of their choice at 

meetings they are permitted to attend. The advisor may be, but is not 

required to be, an attorney. (Parties may hire their own attorneys. At a live 

hearing only, TBR institutions will provide advisors to Parties who do not 

have their own);  
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g. any statements in TBR institutional policies, procedures, or guidelines that 

prohibit knowingly making false statements or knowingly submitting false 

information during the process; and 

h. a statement that retaliation against a person who makes a report or files a 

complaint, participates or assists in an investigation, encourages another 

to file a complaint, or opposes Sexual Misconduct is prohibited and will 

result in disciplinary measures, up to and including termination or 

dismissal.  

2. If, during the course of an investigation, the institution decides to investigate 

allegations about the Complainant or Respondent that are not included in the 

Notice of Allegations, the institution will provide additional written Notice of 

Allegations to known Parties. 

D. Dismissal of Formal Complaints 

1. The Title IX Coordinator shall obtain advice from the Office of General Counsel 

before dismissing a Formal Complaint. 

2. If the Title IX Coordinator concludes that the Complainant was not participating in 

or attempting to participate in an institutional education program or activity at the 

time of the Formal Complaint or that the conduct alleged in a Formal Complaint 

would not constitute Sexual Misconduct even if proved, did not occur in an 

institution’s education program or activity, or did not occur against a person while 

in the United States, the Title IX Coordinator shall dismiss the Formal Complaint. 

3. The Title IX Coordinator has discretion to dismiss a Formal Complaint or any 

allegations in it, if at any time during the investigation or hearing a Complainant 

notifies the Title IX Coordinator in writing that the Complainant would like to 

withdraw the Formal Complaint or any allegations in it; the Respondent is no 

longer enrolled by, employed by, or associated with a TBR institution; or specific 

circumstances prevent the TBR institution from gathering evidence sufficient to 

reach a Determination as to the Formal Complaint or allegations therein. 

4. The Title IX Coordinator may decide to dismiss a Formal Complaint of Sexual 

Misconduct and refer the matter for disposition pursuant to a different policy, 

guideline, or process when an allegation of Sexual Misconduct is dismissed or 

when a Formal Complaint ceases to include an allegation of Sexual Misconduct. 
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5. Upon dismissal of a Formal Complaint for any reason, the Title IX Coordinator 

will promptly send written notice explaining the reasons for dismissal to the 

Parties. The dismissal notice will also explain whether the TBR institution will 

investigate or respond to the allegations under another policy, guideline, or 

process and the availability of other methods to address the allegations. 

E. Informal Resolution 

1. Because a full investigation and adjudication process may not be in the best 

interests of all concerned, the Title IX Coordinator may decide to offer an informal 

resolution process. The informal resolution process is designed to provide 

flexibility in crafting a resolution to a Formal Complaint that meets the needs of 

the Parties and the institution. Informal resolutions may include meetings 

facilitated by the TBR institution or third parties, resolutions facilitated by the Title 

IX Coordinator without formal meetings, mediations, and/or restorative justice 

concepts. Disciplinary action may or may not be part of any informal resolution. 

Both Parties must agree in writing to participate in any informal resolution 

process that the Title IX Coordinator may offer. 

2. An informal resolution process is only available after the filing of a Formal 

Complaint and prior to a Determination regarding responsibility. If the Title IX 

Coordinator believes an informal resolution may be appropriate, the Title IX 

Coordinator will propose an informal resolution process in either the initial Notice 

of Allegations or a subsequent written document. The Title IX Coordinator may 

discuss with the Parties the details of how the process will work.  The written 

notice will contain the allegations or refer to the Notice of Allegations, set out the 

informal resolution process, explain that at any time prior to agreeing to a 

resolution, the Complainant, Respondent, or the institution may withdraw from 

the informal resolution process and resume the investigation and adjudication 

process under this policy, and identify any records that will be maintained or 

shared related to the process.  

3. The Title IX Coordinator will not offer or facilitate an informal resolution process 

to resolve allegations that an employee engaged in Sexual Misconduct against a 

student. 

F. Investigation of Formal Complaints 
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1. The TBR institution will investigate all Formal Complaints, unless dismissed or 

resolved through an informal resolution. During the investigation: 

a. The institution will not access, consider, disclose, or otherwise use a 

Party’s records that are made or maintained by a physician, psychiatrist, 

psychologist, or other recognized professional acting in the professional’s 

capacity and made or maintained in connection with the treatment to the 

Party, unless the Party voluntarily consents in writing; 

b. The investigator will conduct an investigation that is appropriate under the 

circumstances.  The investigation will include a review of documents and 

physical evidence, as well as interviews with the Parties and other.  The 

investigator may request access to premises, records, and documents 

deemed relevant. As the investigation progresses, the investigator may 

seek clarification, including during a subsequent interview, from any 

person participating in the investigation regarding the incident or their 

statement. A Party who learns or remembers any additional information 

should notify the investigator immediately. The Parties will have an equal 

opportunity to provide evidence and to identify witnesses, including fact 

and expert witnesses.  Parties are encouraged to provide, as soon as 

possible, any evidence that the Party believes to be relevant and wants 

the investigator to consider.  If at all possible, all evidence should be 

provided in time for the investigator to make it available for inspection and 

review; 

c. Although the Parties are encouraged to provide the institution with 

information and evidence related to the allegations, the institution is 

ultimately responsible for gathering evidence sufficient to reach a 

Determination regarding responsibility; 

d. The institution will not restrict the Parties from discussing the allegations 

under investigation or from gathering and presenting relevant evidence. 

Any restrictions on the ability of the Parties to discuss matters related to 

the proceeding but which are not under investigation will be explained in 

the Notice of Allegations;  
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e. Each Party will have the opportunity to obtain and to be accompanied to a 

meeting or proceeding by an advisor of their choice, who may, but is not 

required to be, an attorney, in accordance with Section IV.H. below; 

f. When a Party is invited or expected to participate in a meeting, the 

institution will provide written notice of the date, time, location, 

participants, and purpose of the meeting, interview, or hearing, with 

sufficient time for the Party to prepare to participate; 

g. Both Parties will have an equal opportunity to inspect and review any 

evidence obtained as part of the investigation that is directly related to the 

allegations raised in a Formal Complaint, including evidence that is 

directly related to the allegations but upon which the institution does not 

intend to rely in reaching a Determination regarding responsibility. The 

institution will include both evidence that tends to prove and disprove the 

allegations, whether obtained from a Party or other source, so that each 

Party can meaningfully respond to the evidence prior to the conclusion of 

the investigation; 

h. Prior to the completion of an investigative report, the institution will send to 

each Party the evidence subject to inspection and review. Unless a Party 

requests that the institution not do so, the institution will also send the 

evidence to each advisor who has been identified.  An institution may 

decide to provide access to evidence through electronic means that is not 

available for download.  In such case, the Parties and their advisors are 

prohibited from, directly or indirectly, photographing or reproducing such 

evidence (unless the Party has independent access to the evidence 

independent of the portal, e.g., documents submitted by the Party or 

publicly available information); and  

i. The institution will provide at least ten (10) calendar days for the Parties to 

respond to the evidence provided for inspection and review. The 

investigator will share any written response with the other Party and will 

consider any written response prior to completing the investigative report. 

G. Investigation Report 

1. At the conclusion of the investigation, the investigator will prepare written report.  

The report shall:  
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a. identify the allegations; 

b. identify relevant policies, guidelines, and other standards; 

c. explain the procedural steps taken between receipt of the Formal 

Complaint and the conclusion of the investigation, including all 

notifications to the Parties, interviews with the Parties, interviews with 

other witnesses, dates of all interviews, any site visits, and the methods 

used to gather evidence; and 

d. fairly summarize the relevant evidence.   

2. The written report shall not make findings of fact or conclusions regarding the 

application of facts to this policy. 

3. At least (ten) 10 calendar days prior to a hearing, the investigator will send to 

each Party the investigation report in either electronic or hard copy, for their 

review and written response. Unless a Party requests that the institution not do 

so, the institution will also send the investigation report to an advisor whom the 

Party has been identified.  

4. The Parties should provide any written response as soon as possible, as the 

investigator may issue an amended investigation report if the investigator deems 

appropriate and if a Party provides comments in sufficient time for the 

investigator to do so. The Parties’ written responses and any amended 

investigation report will be sent to the decision-maker. 

H. Advisors 

1. Both the Complainant and the Respondent will be permitted to have an advisor of 

their choosing present during meetings where their attendance is permitted or 

expected.  Nothing in this policy shall be read to require that an institution allow a 

Party to attend an interview of the other Party or of a witness. 

2. The advisor may accompany and confer privately with a Party, but the advisor 

may not interrupt, speak on behalf of a Party, or otherwise actively participate in 

any meeting, except for conducting cross-examination at a live hearing. 

3. An advisor's failure to comply with these guidelines may result in the termination 

of the meeting or the advisor no longer being permitted to be present.  

4. TBR and institutional personnel employed in the offices responsible for the 

disciplinary proceedings described in this policy, along with those in the chain of 

command, personnel employed by OGC, and others whose participation could 
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create a conflict of interest with their duties are not eligible to serve as advisors. 

The institution shall not otherwise limit the choice of an advisor.   

5. If there is a question or concern about a possible advisor, the Title IX Coordinator 

should be consulted. A Party choosing to have an attorney present as an advisor 

must provide advance notice so that a member of OGC can attend any meeting 

at which an attorney will be present. 

I. Recordings  

1. Parties are not permitted to record any meeting conducted pursuant to this 

policy.  

2. When a live hearing is conducted, the institution will create an audio recording, 

audiovisual recording, or transcript and make it available to the Parties for 

inspection and review.  

J. Past Relationships and Conduct 

1. Previous sexual relationships of the Complainant and Respondent with third 

parties generally are irrelevant.  

2. A past sexual relationship between the Complainant and Respondent may or 

may not be relevant. For example, past sexual encounters may provide insight 

on communication patterns for purposes of determining whether consent was 

present.  

3. Questions and evidence about a Complainant’s sexual predisposition or prior 

sexual behavior are not relevant, unless such questions and evidence about the 

Complainant’s prior sexual behavior are offered to prove that someone other 

than the Respondent committed the conduct alleged by the Complainant, or if the 

questions and evidence concern specific incidents of the Complainant’s prior 

sexual behavior with respect to Respondent and are offered to prove consent.   

K. Standard of Evidence 

1. TBR institutions use the preponderance of the evidence standard of evidence in 

evaluating whether Sexual Misconduct occurred. This standard looks at whether 

it is "more likely than not" that this policy was violated. 

2. The burden of proof will remain with the institution through the Determination. 

L. Timeline 

1. Formal Complaints typically will be resolved (exclusive of any appeals) within 90 

calendar days of filing.   Commented [BL23]: Extended from 60 days, but with 
ability to extend. 
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2. Appeals will be resolved within fifteen (15) calendar days of the filing of an 

appeal.  

3. Given the many variables and factors that may arise in such cases, additional 

time may be needed in some cases. Any departure from these frames will be for 

good cause and communicated in writing or by email to both the Complainant 

and the Respondent simultaneously, along with a new timeline and explanation 

of the reasons.  Good cause to extent the deadlines includes, but is not limited 

to, the absence of a Party, a Party’s advisor, or witness; concurrent law 

enforcement activity; or the need for language assistance or the accommodation 

of disabilities.  

4. Incompletion of the process within such time frames is not cause for dismissal of 

a Formal Complaint. 

M. Parallel Investigations with Law Enforcement 

1. The filing of a police report or the pendency of civil or criminal proceedings does 

not preclude the institution from proceeding with its investigation and 

Determination.  

2. The investigation and Determination may be delayed until law enforcement has 

finished gathering evidence and indicated that the institution may proceed with 

an investigation, but the institution generally will not wait for the conclusion of any 

criminal proceeding.  

3. Civil or criminal proceedings are separate and distinct from internal institutional 

proceedings, and they may or may not run parallel to one another. However, the 

institution may be required by law to provide information in civil or criminal 

proceedings. 

4. Institutional policies shall set forth parameters and clarify what information may 

and may not be shared during a parallel investigation with law enforcement (e.g., 

via a memorandum of understanding with local law enforcement). 

N. Live Hearings 

1. The institution will conduct a live hearing of Formal Complaints not dismissed 

pursuant to this policy in order to make a Determination whether this policy has 

been violated. The decision-maker appointed by the Title IX Coordinator has the 

authority to maintain order at the hearing and make all decisions necessary for 

the fair, orderly, and expeditious conduct of the hearing. The decision-maker 
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shall be the final decider concerning all aspects of the hearing, including 

prehearing matters and at the hearing, how evidence is examined and the order 

of witnesses. 

2. At the request of either Party, the institution will provide for the live hearing to be 

conducted with the Parties located in separate rooms with technology enabling 

the decision-maker and Parties to simultaneously see and hear the Party or the 

witness answering questions.  

3. In cases involving more than one Respondent, any Party may request separate 

hearings by submitting a request at least five (5) business days before the 

hearing.  The Title IX Coordinator will decide whether to grant the request. 

4. Live hearings may be conducted with all Parties physically present in the same 

geographic location or, at the institution’s discretion, any or all Parties, witnesses 

and other participants may appear at the live hearing virtually, with technology 

enabling participants simultaneously to see and hear each other. 

5. At least ten (10) business days prior to a live hearing, the institution will provide 

both Parties with written notice of the following:   

a. The time, place, date of the hearing, and electronic access information, if 

applicable; 

b. The name of each witness the institution expects to present or be present 

at the hearing and those the institution may present if the need arises; 

c. The right to request a copy of the investigative file (other than portions that 

are protected by law or privilege), which includes all of the evidence 

obtained as part of the investigation that is directly related to the 

allegations raised in the Formal Complaint; 

d. The right to request copies of all documents, copies of electronically 

stored information, and access to tangible evidence that the institution has 

in its possession, custody, or control and may use to support claims or 

defenses;  

e. The right to have an advisor of the Party’s choice, who may be, but is not 

required to be an attorney, and that if the Party does not have an advisor 

present at the hearing, the institution will provide an advisor of the 

institutions’ choice, without fee or charge, to ask the other Party and any 
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witnesses all relevant questions and follow-up questions on behalf of that 

Party;  

f. Any Party in need of an institution-provided advisor must inform the Title 

IX Coordinator at least five (5) business days before the hearing; 

g. Any cross-examination of any other Party or witness must be conducted 

by the advisor; and 

h. Other information may be included in the notice of hearing. 

6. When notice is sent by U.S. mail or courier service, the notice is effective on the 

date the notice is mailed or delivered to the courier service.  When notice is hand 

delivered by the institution, notice is effective on the date that the notice is 

delivered to the Parties.  When notice is sent by email, the notice is effective on 

the date that the email is sent to the Parties’ institution-provided email account. 

7. The decision-maker may conduct a pre-hearing meeting or conference with the 

Parties and their advisors to discuss pre-hearing issues, including any 

technology to be used at the hearing and the general rules governing the 

hearing. 

8. The decision-maker may allow a temporary delay of the process or the limited 

extension of time frames for good cause with written notice to the Parties of the 

delay or extension and the reasons for the action. Good cause may include, but 

is not limited to, considerations such as the absence of a Party, a Party’s advisor, 

or a witness; concurrent law enforcement activity; or the need for language 

assistance or accommodation of disabilities. 

9. If a Party fails to attend a hearing, the decision-maker may proceed without that 

Party’s participation. 

10. During the hearing, the decision-maker will make evidence subject to review and 

inspection during the investigation phase available to give each Party equal 

opportunity to refer to that evidence, including for purposes of cross-examination. 

11. Questions and evidence about the Complainant’s sexual predisposition or prior 

sexual behavior are not relevant, unless such questions and evidence about the 

Complainant’s prior sexual behavior are offered to provide that someone other 

than the Respondent committed the conduct alleged by the Complainant, or if the 

questions and evidence concern specific incidents of the Complainant’s prior 
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sexual behavior with respect to the Respondent and are offered to prove 

consent. 

12. Only relevant cross-examination questions may be asked of a Party or witness.  

Before a Complainant, Respondent, or witness answers a cross-examination or 

question from someone other than the decision-maker, the decision-maker will 

first determine whether the question is relevant and explain any decision to 

exclude a question as not relevant. 

13. The decision-maker will not require, allow, rely upon, or otherwise use questions 

or evidence that constitute, or seek disclosure of, information protected under a 

legally recognized privilege, unless the person holding the privilege has waived 

the privilege. 

14. The decision-maker will permit each Party’s advisor to ask the other Party and 

any witnesses all relevant questions and follow-up questions, including those 

challenging credibility. Such cross-examination at the live hearing will be 

conducted directly, orally, and in real time by the Party’s advisor and never by a 

Party personally.  Conducting cross-examination will be the advisor’s only 

opportunity to speak. Advisors will not engage in other presentation of arguments 

or evidence, including opening statements, closing arguments, or direct 

examinations. 

15. If a Party does not have an advisor at the live hearing, the institution will provide 

without fee or charge to that Party an advisor. The institution will choose the 

advisor. 

16. If a Party or witness does not submit to cross-examination at the live hearing, the 

decision-maker will not rely on any statement of that Party or witness in reaching 

a Determination regarding responsibility; provided however, that the decision-

maker cannot draw an inference about the Determination regarding responsibility 

based solely on a Party’s or witness’s absence from the live hearing or refusal to 

answer cross examination or other questions. 

17. For good cause shown, a decision-maker may permit the participation of 

witnesses who were not identified by the Party to the investigator, or the inclusion 

of evidence not provided by the Party to the investigator. 

18. The institution will create an audio or audiovisual recording, or transcript, of a live 

hearing and make it available to the Parties for inspection and review. 

Commented [BL25]: Advisors must conduct cross-
examination, but not the rapid-fire way it is done in a court 
hearing. 

Commented [BL26]: The idea is to create a pool similar to 
the Methods of Administration process so that institutions 
can provide advisors for each other. 
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19. The decision-maker may dismiss the Formal Complaint or any allegations 

therein, if at any time during the hearing a Complainant notifies the Title IX 

Coordinator in writing that the Complainant would like to withdraw a Formal 

Complaint or any allegations therein, the Respondent is no longer enrolled or 

employed by the institution, or specific circumstances prevent the institution from 

gathering evidence sufficient to reach a Determination as to the Formal 

Complaint or allegations therein. 

20. If the decision maker dismisses the Formal Complaint during the grievance 

process, the decision-maker will promptly notify the Title IX Coordinator, who will 

promptly send written notice of the dismissal and reasons therefor 

simultaneously to the Parties. 

O. Written Determination 

1. Within fifteen (15) business days of the hearing, the decision-maker will issue a 

written Determination, based on a preponderance of the evidence standard, 

which will be provided to the Parties simultaneously.   

2. The Determination becomes final either on the date that the institution provides 

the Parties with a written result of an appeal, or if an appeal is available but not 

filed, the day after the deadline to appeal.  

3. The Determination will include: 

a. Identification of the allegations potentially constituting Sexual Misconduct, 

as well as identification of any additional allegations that are being 

resolved but which do not constitute Sexual Misconduct; 

b. A description of the procedural steps taken between receipt of the Formal 

Complaint and the Determination, including all notifications to the Parties, 

interviews with Parties and witnesses, site visits, methods used to gather 

other evidence, and any hearings held; 

c. Findings of fact supporting the Determination; 

d. Conclusions regarding the application of this policy, as well as any other 

relevant policy, guidelines, or code, to the facts; 

e. A statement of, and rationale for, the result as to each allegation before 

the decision-maker, including a Determination regarding responsibility; 

Commented [BL27]: The Final Rule has strict requirements 
regarding what must be included, which are consistent with 
existing practices. 



27 
 

f. Any disciplinary action that the decision-maker imposes on the 

Respondent, including referral to another process, such as tenure 

termination proceedings;   

g. Any remedies that the institution will provide designed to restore or 

preserve equal access to the Complainant; and 

h. The permissible bases and procedures, including timelines, for appeals by 

the Parties.  

P. Remedies and Disciplinary Action Following Determinations of Violations 

1. The institution will provide remedies where a Determination of responsibility for 

Sexual Misconduct has been made.  The institution will follow this policy before 

the imposition of any disciplinary sanctions for Sexual Misconduct that are not 

supportive/interim measures.   

2. Remedies will be designed to restore or preserve equal access to education 

programs and activities and will include discipline under the applicable policies 

and procedures. Remedies may include verbal warnings, written warnings, final 

written warnings, suspension, termination of employment, non-renewal of 

appointment, or dismissal from the institution. Faculty may be subject to 

proceedings under TBR Policies 5.02.03.10 and 5.02.03.30. 

3. Remedies should also consider improvements to the campus-wide environment. 

It is the intent of TBR that institutions consider the impact of an incident of Sexual 

Misconduct on the campus as a whole or specific groups or areas of campus. For 

example, specific training may be needed for a student group. 

4. The Title IX Coordinator is responsible for ensuring effective implementation of 

the remedies. 

Q. Appeals/Post-Determination Procedures 

1. Parties are permitted to appeal to the institution’s President (or other person 

appointed by the Title IX Coordinator) from a Determination regarding 

responsibility (or no responsibility) and from a dismissal of a Formal Complaint or 

of any allegations in a Formal Complaint on the basis of: 

a. procedural irregularity that affected the outcome of the matter; 

b. new evidence that was not reasonably available at the time the 

Determination or dismissal was made, but only if that new evidence could 

affect the outcome of the matter;  



28 
 

c. The Title IX Coordinator, investigator(s), or decision-maker(s) had a conflict 

of interest or bias for or against Complainants or Respondents generally or 

the individual Complainant or Respondent that affected the outcome. 

2. A Party wishing to appeal a Determination regarding responsibility or the 

dismissal of a Formal Complaint or any allegations therein must file a written 

appeal with the Title IX Coordinator within seven (7) business days of the date of 

the Determination or the dismissal.  The written appeal must identify the reasons 

for the appeal. 

3. As to all appeals, the Title IX Coordinator will: 

a. Notify the other Party in writing when an appeal is filed; 

b. Implement appeal procedures equally for both Parties; 

c. Ensure that the decision-maker(s) for the appeal is not the same person 

as the investigator, the decision-maker, or Title IX Coordinator; 

d. Provide each Party five (5) business days to provide a written statement in 

support of, or challenging, the Determination.  

4. The decider of the appeal will issue a written decision describing the result of the 

appeal and the rationale for the result, and will provide the written decision 

simultaneously to the Parties. 

V. Victim Services 

A. TBR intends for each institution to provide resources and assistance to victims of 

Sexual Misconduct. 

1. Institutions Without On-Campus Services 

a. For institutions without medical, counseling, or law enforcement services 

on their campuses, these institutions should partner with local community 

organizations that may be able to provide these services for victims of 

Sexual Misconduct. 

b. Any such partnership shall be clearly communicated to students, faculty, 

and staff. 

c. Any victim presenting to an institution without on-campus resources shall 

be informed about the agreement and encouraged to seek services from 

the partnering community organizations. 

2. Victim Services Policy 
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a. Each institution shall adopt a policy describing the assistance and services 

it provides to victims. Each policy shall include, at a minimum, the 

following: 

(1) The identity and contact information for any trained on- and 

off-campus advocates and counselors who can provide an 

immediate confidential response in a crisis situation; 

(2) Emergency numbers for on- and off-campus safety, law 

enforcement, and other first responders, including the Title 

IX Coordinator; 

(3) A list of health care options, both on- and off-campus, 

including options to seek treatment for injuries, preventative 

treatment for sexually transmitted diseases, and where and 

how to get a rape kit or find a Sexual Assault Nurse 

Examiner (SANE); 

(4) A statement that it is very important for the Complainant to 

seek medical attention immediately so that the Complainant 

can be screened for sexually transmitted 

diseases/pregnancy/drugs that may have been used to 

incapacitate, obtain emergency contraception, and receive 

treatment for any injuries. Valuable physical evidence can be 

obtained from the Complainant and the Complainant's 

clothing. Even those who are unsure whether to make a 

police report or take action may wish to have a forensic 

examination, which will facilitate the identification and 

preservation of physical evidence; 

(5) A statement that to help preserve evidence in the event of a 

sexual assault, it is important for the Complainant not to 

change clothes or bedding and not take a shower, douche, 

use the toilet, brush their teeth, or clean up until police have 

had a chance to gather evidence. However, if a Complainant 

has already changed clothes or cleaned up/showered, 

evidence may still be collected. The Complainant should 

leave any clothes or bedding unfolded and undisturbed, if 
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possible. If clothing or bedding must be moved, items should 

be kept separate to prevent transfer of body fluids or other 

trace evidence. Parties should not delete or destroy any text 

messages, social media, emails, voicemails, written notes, 

or any other documents that may be relevant. 

(6) A list of locations, including contact information, for any 

available advocate (e.g., a local rape crisis center, on-

campus advocacy program) who can accompany a victim to 

the hospital or health provider; 

(7) A statement that these services are available for victims of 

Sexual Misconduct whether or not a victim chooses to make 

an official report or participate in the institutional disciplinary 

or criminal process. 

VI. Education, Training, and Awareness 

A. It is the intent of TBR that its institutions will offer educational programming and training 

to their students, faculty, and staff that are intended to end Sexual Misconduct. 

B. TBR institutions are encouraged to provide user friendly materials to explain the policy 

and how victims can get help, and provide those materials online and through other 

strategies appropriate for the campus. Institutional education related to Sexual 

Misconduct should be provided to incoming students. Institutions should promote 

awareness of rape, acquaintance rape, domestic violence, dating violence, sexual 

assault, and stalking. Education should also include information on how to prevent 

sexual assault, such as information on bystander intervention, as well as how to 

recognize abusive behavior and avoid potential abusive relationships. Students shall be 

trained on the procedures for filing a report, as well as procedures for institutional 

disciplinary action in cases of alleged sexual violence. Institutional education will also 

inform students of the sanctions and protective measures that the institution may 

impose once a report of sexual violence has been made. 

C. Institutions shall establish procedures for regularly reviewing, evaluating, and updating 

the policy. Institutional training may provide training to all employees likely to witness or 

receive reports of sexual harassment, including faculty, school law enforcement, school 

administrators, school counselors, athletic coaches, and health personnel. Training 

should ensure that employees with the authority to address sexual harassment know 
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how to appropriately respond to reports of sexual harassment, that employees know 

whether they are obligated to report sexual harassment the Title IX Coordinator or other 

designated official, and that all employees understand how to respond to reports of 

sexual harassment. Training should also ensure that professional counselors, pastoral 

counselors, and non-professional counselors or advocates also understand the extent 

to which they may keep a report confidential. 

D. Title IX Coordinators, investigators, decision-makers, institution-provided advisors, any 

person designated to facilitate an informal resolution process, and any person 

designated to resolve an appeal will receive training on the definition of Sexual 

Misconduct, the scope of TBR and institutional education programs and activities, how 

to conduct an investigation and grievance process, including hearings, appeals, and 

informal resolution processes, as applicable, and how to serve impartially, including by 

avoiding prejudgment of the facts at issue, conflicts of interest, and bias. Such 

individuals will receive training on issues of relevance related to creating and/or 

reviewing an investigative report that fairly summarizes relevant evidence. Training will 

not rely on sex stereotypes and will promote impartial investigations and adjudications 

of Formal Complaints. 

E. Institutions will notify applicants for admission and employment, students and 

employees, that it does not discriminate on the basis of sex in its education programs 

and activities and will provide the name, title, office address, electronic mail address, 

and telephone number of the Title IX Coordinator in that notification. 

VII. Effective Date  

A. This policy is effective August 14, 2020.  

B. If any provision of the Title IX regulations on which this policy is based is enjoined or 

held invalid as it applies to the TBR institution or the Title IX regulations’ application to 

any person, act, or practice is enjoined or held invalid as it applies to the TBR institution, 

the remainder of this policy or the application of its provisions to any person, act, or 

practice shall not be affected thereby. 

C. For conduct that occurs across multiple versions of this policy, complaints of Sexual 

Misconduct will be addressed utilizing the procedures outlined in the version of this 

policy in effect as of the date of the Notice of Allegations. The “Definitions” and 

“Clarifications” sections of the policy in effect as of the date of the alleged incident will 

be used.  Complaints and reports of conduct spanning more than one version of the 
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policy will be addressed using the “Definitions” and “Clarifications” sections in the 

version of the policy in effect at the time of the most recent alleged incident. 

VIII. Clarifications 

A. Consent 

1. Consent means an active agreement to participate in sexual activity. An active 

agreement is words and/or conduct that communicate a person’s willingness to 

participate. The following individuals cannot give valid Consent:  

a. A person who is Incapacitated, if either the person claiming to have obtained 

Consent knows that the other person is Incapacitated or a reasonable person 

would know that the other person is Incapacitated; 

b. A person who is Forced; or   

c. A person who is under the age of eighteen (18), unless the person giving Consent 

is at least the age of thirteen (13) and the other person is less than four (4) years 

older than the person giving Consent. 

2. During a sexual encounter, each person has responsibility for obtaining Consent from 

the other person. During an investigation, the institution has the burden of obtaining 

evidence whether Sexual Misconduct occurred without Consent. During any hearing, 

the institution has the burden of proving that Sexual Misconduct occurred without 

Consent.  (In other words, it is not a Respondent’s burden to prove Consent during an 

investigation or hearing).  Whether a person has communicated Consent generally is 

evaluated from the perspective of what a reasonable person who perceived the 

individual’s words and/or nonverbal conduct would have understood; however, in the 

context of a relationship that has involved sexual activity and a pattern of 

communicating Consent, whether Consent has been communicated may be evaluated 

based on a subjective standard (i.e., what did the specific person who initiated the 

sexual activity conclude based on the pattern of communication?). 

3. A verbal “no” ( or words equivalent to “no”) or the nonverbal communication of “no,’ 

even if it sounds or appears insincere or indecisive, means that Consent has not been 

communicated, or if previously communicated, has been withdrawn.  The absence of a 

verbal “no” or the absence of a nonverbal communication of “no” does not necessarily 

mean that Consent has been communicated.  

4. Consent must exist from the beginning to the end of each sexual encounter and for 

each sexual act that occurs during a sexual encounter. A person has a right to change 



33 
 

their mind; thus, Consent may be withdrawn at any time. A withdrawal of Consent is 

communicated through clear words and/or conduct that indicate that a person no 

longer agrees to participate in sexual activity. Once a person’s withdrawal of Consent 

has been communicated, the other person must cease the sexual act for which 

Consent was withdrawn and must obtain Consent before reinitiating that sexual act. 

Consent is automatically withdrawn when a person becomes incapacitated or is forced 

to participate in sexual activity.  

5. Consent to one type of sexual activity (e.g., oral sex) does not constitute or imply 

Consent for another type of sexual activity (e.g., vaginal intercourse), whether during a 

sexual encounter or based on a previous sexual encounter.  

6. The following do not communicate a person’s willingness to participate in sexual 

activity: 

a. Silence, unless accompanied by non-verbal conduct conveying a 

willingness to participate in sexual activity; 

b. Consent communicated by the person on a previous occasion;  

c. Consent communicated to a third person; 

d. The person’s failure to resist physical force (however, for purposes of the 

Policy, the person’s resistance to physical force will be viewed as a clear 

demonstration that the person has not communicated Consent);  

e. A current or previous dating, romantic, intimate, or sexual relationship with 

the other person;  

f. Currently or previously cohabitating with the other person; 

g. The person’s attire, reputation, giving or acceptance of gifts, sexual 

arousal, or extension or acceptance of an invitation to go to a private 

residence, room, or other location. 

h. One’s own use of alcohol, drugs, or other substances does not diminish 

one’s responsibility to obtain Consent from the other person. Another 

person’s use of alcohol, drugs, or other substances does not diminish 

one’s responsibility to obtain Consent from that person. 

B. Force  

1. Force includes physical force (such as pushing, hitting, pinning down), threats 

(direct or indirect expressions of intent to inflict harm to self or others), 

intimidation (implied or indirect threats), and/or other forms of coercion.To coerce 
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is to attempt to cause another person to act or think in a certain way by use of 

force, pressure, threats, or intimidation; to compel is to coerce. 

 

C. Incapacitation 

1. A person violates this policy when they engage in sexual activity with another 

person who is incapacitated under circumstances in which a reasonable person 

would have known the other person to be Incapacitated.  For evaluating 

Incapacitation, a “reasonable person” means a sober, objectively reasonable 

person in the same situation, with ordinary sensitivities, and with similar identities 

as the Respondent. 

2. Incapacitation can be voluntary or involuntary. Signs of Incapacitation may 

include, without limitation: sleep; total or intermittent unconsciousness; lack of 

control over physical movements (e.g., inability to dress/undress without 

assistance; inability to walk without assistance); lack of awareness of 

circumstances or surroundings; emotional volatility; combativeness; vomiting; 

incontinence; unresponsiveness; and inability to communicate coherently. 

Incapacitation is an individualized determination based on the totality of the 

circumstances. 

3. Blacking out is an amnesia-like state that may be brought on by drugs, heavy 

drinking, or intoxication; blacking out is not necessarily incompatible with the 

ability to engage in simple or even complex behavior. After blacking out, a person 

has no recollection of all or part of the events that occurred during the blackout. 

There is a distinction between passing out (falling asleep or becoming 

unconscious) due to drug or alcohol use and blacking out in that a person in a 

blackout remains conscious and operative. 

4. Incapacitation or Incapacitated means a person’s inability, temporarily or 

permanently, to communicate a willingness to participate in an activity (e.g., 

sexual activity) because of mental or physical helplessness, sleep, 

unconsciousness, or other lack of awareness that the activity is taking place. 

Incapacitation can be voluntary or involuntary. Signs of Incapacitation may 

include, without limitation: sleep; total or intermittent unconsciousness; lack of 

control over physical movements (e.g., inability to dress/undress without 

assistance; inability to walk without assistance); lack of awareness of 
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circumstances or surroundings; emotional volatility; combativeness; vomiting; 

incontinence; unresponsiveness; and inability to communicate coherently. 

Incapacitation is an individualized determination based on the totality of the 

circumstances. Alcohol and drugs (including “date rape” drugs) are common 

causes of Incapacitation. When alcohol or drugs are involved, Incapacitation is a 

state beyond mere drunkenness or intoxication. 

D. Severe and Pervasive 

1. Severe and Pervasive. Severe means behavior that is more than antagonistic, 

non-consensual, and crass, even where the behavior is based on differences in 

sex or gender. Pervasive means systemic or widespread, and it necessarily 

involves more than one incident of sexual harassment.  Sources: Kollaritsch v. 

Michigan State Board of Trustees, 944 F.3d 613, 620-21 (6th Cir. 2019) (citing 

Davis v. Monroe County Board of Educ., 526 U.S. 629, 651-53 (1999)); Doe v. 

Univ. of Kentucky, 959 F.3d 246, 250 (6th Cir. 2020). 

Sources 

Authority 

T.C.A. § 49-8-203; All State and Federal Statutes, Acts, Codes, Rules and Regulations referenced in 

this policy. 

History 

NEW Policy approved at Board Meeting, September 26, 2014; REVISED Policy approved at Board 

Meeting, August 12, 2020 

Related Policies 

• Sex Discrimination, Sexual Harassment or Sexual Misconduct 

• Sexual Misconduct 

• Discrimination & Harassment - Complaint & Investigation Procedure 

• Equal Employment Opportunity and Affirmative Action 

https://policies.tbr.edu/policies/sex-discrimination-sexual-harassment-or-sexual-misconduct
https://policies.tbr.edu/policies/sexual-misconduct
https://policies.tbr.edu/guidelines/discrimination-harassment-complaint-investigation-procedure
https://policies.tbr.edu/policies/equal-employment-opportunity-and-affirmative-action






















Discrimination & Harassment - Complaint & 

Investigation Procedure: P-080 
Guideline Area 

Personnel Guidelines 

Applicable Divisions 

TCATs, Community Colleges, System Office, Board Members 

Purpose 

The purpose of this Guideline is to supplement Board Policies 6:02:00:00 and 5:01:02:00 

relative to the orderly resolution of complaints of discrimination or harassment on the basis of 

race, color, religion, creed, ethnic or national origin, sex, sexual orientation, gender 

identity/expression, disability, age (as applicable), status as a covered veteran, genetic 

information, and any other category protected by federal or state civil rights law related to the 

institutions, and office of the Tennessee Board of Regents. 

Guideline 

I. Introduction 

A. Fair and prompt consideration shall be given to all complaints in accordance with the 

procedures set forth. 

1. These procedures may be utilized by any employee, applicant for employment or 

student who believes they have been subjected to discrimination or harassment 

except that certain complaints meeting the definition of sexual misconduct 

and the criteria for filing a formal complaint must be handled in accordance 

with Board Policy 6.03.00.00, Sexual Misconduct. 

*** 

V. Procedures 

A. General 

1. The following procedures are intended to protect the rights of the person who is 

alleged to be the victim of conduct that could violate this Guideline 



aggrieved party (hereinafter, "the Complainant") as well as the person who has 

been alleged to be a perpetrator of conduct that could violate this Guideline 

party against whom a complaint of discrimination or harassment is lodged 

(hereinafter "the Respondent"), as required by state and federal laws. Each 

complaint must be properly and promptly investigated and, when warranted, 

appropriate disciplinary action taken against the Respondent. 

*** 

C. Investigation 

*** 

11.  At any time during the course of the investigation, the Investigator may 

meet with both the Complainant and the Respondent individually for the purpose of 

resolving the complaint informally. 

a. Either party has the right to end informal processes at any time. Mediation will 

not be used in cases involving sexual assault.  

*** 



    

 

 
 

 

Presidents Meeting 

Wednesday, August 5, 2020 

 

 

SUBJECT: Approval of NEW TBR Policy 7:03:00:00: Infectious Disease    

 

PRESENTER: Dr. Heidi Leming    

 

ACTION REQUIRED:    Requires Vote  

 

 

Summary:  

 

This policy establishes standards and procedures for community and technical colleges 

governed by the Tennessee Board of Regents. TBR requires that all colleges develop an 

infectious disease policy consistent with the provisions of this policy and include it in its 

catalog or other appropriate publications.  
  
The policy has previously been reviewed by academic and student affairs and approved 

by the President’s Council with suggested revisions from those groups already included.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Attachments   























    

 

 
 

 

Presidents Meeting 

Wednesday, August 5, 2020 

 

 

SUBJECT: Approval of Revisions to TBR Policy 1.12.01.00: Records, Retention, and     

Disposal Policy   

 

PRESENTER: Dr. Heidi Leming    

 

ACTION REQUIRED:    Requires Vote  

 

 

Summary:  

 

This Policy sets forth the records retention schedule and procedures for disposal of 

records for the System Office and all institutions governed by the Tennessee Board of 

Regents. 

  

The policy has previously been reviewed by the admissions and records working group 

members, academic and student affairs subcouncils prior to being placed on the 

President’s Council agenda for a vote.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Attachments   



Records Retention and Disposal of Records: 1.12.01.00 (Formerly G-070)  
 

Policy/Guideline Area 

Governance, Organization, and General Policies 

 

Applicable Divisions 

TCATs, Community Colleges, System Office, Board Members 

 

Purpose 

This Policy sets forth the records retention schedule and procedures for disposal of records for the 

System Office and all institutions governed by the Tennessee Board of Regents. 

 

Definitions 

Tennessee Public Records Commission Rule Rules of Public Records Commission, 1210-01-.02 

Definitions, controls. Click on PDF file above for complete list of definitions. 

• “Public Record” or “State Records” means all documents, papers, letters, maps, books, 

photographs, microfilms, electronic data processing files and output, films, sound recordings 

or other material regardless of physical form or characteristics made or received pursuant to 

law or ordinance or in connection with the transaction of official business by any 

governmental agency.  

• Non-Record – Any item that does not reflect the official business of the agency. This 

includes, but is not limited to reference materials, extra copies, drafts, bulletins, trade 

journals, manuals, personal emails and texts, emails conveying attachments. 

 

Policy/Guideline 

I. Disposal of Records  

A. Disposal of records must be approved by the State Public Records Commission (PRC). 

No records, paper, electronic, or other media may be destroyed unless and until meeting 

the criteria of this policy and PRC rules. 

https://publications.tnsosfiles.com/rules/1210/1210-01.20190307.pdf
https://publications.tnsosfiles.com/rules/1210/1210-01.20190307.pdf
https://publications.tnsosfiles.com/rules/1210/1210-01.20190307.pdf


B. Unless specified otherwise, or otherwise required by law, records may be imaged, 

microfilmed, or electronically reproduced and the paper copy destroyed upon verification 

of an archival quality reproduction. The microfilm, image, or electronic record will then be 

retained for the balance of the indicated retention period. 

C. No record shall be destroyed, however, so long as it pertains to any pending legal case, 

claim, or action; or to any federal or state audit until such actions have been concluded.  

1. State records have been approved for disposal by state-approved methods:  

a. Shredding 

b. Recycling 

c. Purge (paper & electronic) 

2. Any record designated "confidential" shall be so treated by agencies in the 

maintenance, storage and disposition of such confidential records. These records 

shall be destroyed in such a manner that they cannot be read, interpreted or 

reconstructed. 

D. Unless specifically approved by the System Office or Institution Records Officer, any 

records which reflect "Permanent" retention should be maintained by means other than 

paper after verification of an archival quality electronic reproduction. After verification, 

the paper copies will be destroyed. 

E. Actions by the State Commission shall be communicated to all campus Records Officers 

through the System Office. 

II. Records Officers  

A. Records Officers have the authority and responsibility to retain and dispose of records in 

accordance with approved records disposition authorizations. 

B. Prior to the destruction of any records, the Records Officer must determine if the action 

should be delayed due to audit or litigation requirements. 

C. Specific records pertaining to current or pending litigation or investigation must be 

retained until all questions are resolved. These specific records can be retained in a 

suspense file, while all other records not under pending investigation shall be disposed 



of in accordance with established Statewide and TBR Records Disposition 

Authorizations (RDAs). 

D. Records Officers should establish and apply retention schedules for records in their 

custody that may not be specifically addressed in this policy. 

III. Certificate of Destruction  

A. Records Management Division has authorized the implementation and utilization of 

the Certificate of Destruction Form in order to better track the volume of records 

destroyed and to insure that records have met the criteria necessary for destruction. 

B. Certificate of Destruction forms must be used when destroying public or confidential 

records that are not destroyed during the annual Operation Roundfile campaign – an 

initiative through Executive Order 38 to purge out-of-date documents and/or records on 

an annual basis. (Exhibit 1)  

1. Certificates shall be held at the institution. 

IV. Records Retention Schedules  

A. The Tennessee Board of Regents adheres to Statewide, College/University Statewide, 

other agency (where appropriate) and TBR Records Destruction Authorization (RDA) 

classifications. 

B. Notwithstanding the retention period stated herein, should such periods conflict with 

federal or state law or regulation, the period of longer retention shall apply. 

C. Each RDA listed below has a brief synopsis of the record type, the retention period and 

end action.  

D. Click on the following link to access the Record Division RDA Public Page to see the 

actual RDA which includes cut-off dates and other pertinent information. Use the Fulltext 

search function to find the RDA for viewing. Example: SW-U02.  

http://www.tnsos.net/rmd/rda/index.php 

V. Higher Education Records RDAs  

A. SW-U01: College/University Boards, Commissions, and College/System Chief Executive 

Documents – Records include but not limited to: documents or records related to 

https://fs26.formsite.com/xDqYjm/rmdcod/index.html
https://rmd-rda.tnsos.net/index.php/node/35313


meetings of Boards, Commissions, Councils, and Committees. Documents relating to 

the System/College Chief Executive in the transaction of the official business. Examples: 

Official correspondence, memorandums, final reports, official policies, current & obsolete 

directives, minutes/accounts of proceedings, agenda, copies of reports, and 

announcements.  

1. For purposes of this RDA, records include official business of the Chancellor and all 

institution Presidents, or anyone designated as an “Interim” for 

these positions. Retention: Permanent, Do Not Destroy 

B. SW-U02: Student Education Record (College/University Statewide) – These files contain 

the official academic record of students attending State institutions. They include, but are 

not limited to Academic Records (includes Narrative Evaluations, Competency 

Assessments), Change of Grade Records; Financial Aid Transcripts (if applicable), 

Class Lists (original grade sheets or cards), Graduation Lists, transcripts, Permanent 

Student Cards, Statistical Data (enrollment, grades, racial/ethnic, 

degree), Commencement Program (1 copy), Student Disciplinary Files resulting in 

expulsion. Retention: Permanent, Do Not Destroy  

1. Student FERPA rights and defining Education Records is contained in 20 

USC 1232g:    FERPA Rights 

C. SW-U03: Alumni Development Files/Donor Gifts and Contributions/Endowment 

and Living Trust Agreements (College/University Statewide) – Current and Historical 

Data Including (1) Alumni Development Files: alumni information, solicitation, pledge 

and contributions data, and all related documents. (2) Donor Gifts and 

Contributions: Donor Recognition Committee, Donor Director of Private Giving, Fund 

Raising Report, Philanthropy Awards, and all related documents. (3) Endowment and 

Living Trust Agreements, and all related documents. Retention: Permanent, Do Not 

Destroy 

D. SW-U04: Student National Collegiate Athletic Association (NCAA), and Academic 

Second Opportunity Records (College/University Statewide) – These records include but 

https://rmd-rda.tnsos.net/index.php/node/35261
https://www.gpo.gov/fdsys/pkg/USCODE-2010-title20/pdf/USCODE-2010-title20-chap31-subchapIII-part4-sec1232g.pdf
https://www.gpo.gov/fdsys/pkg/USCODE-2010-title20/pdf/USCODE-2010-title20-chap31-subchapIII-part4-sec1232g.pdf
https://rmd-rda.tnsos.net/index.php/node/35259
https://rmd-rda.tnsos.net/index.php/node/35262
https://www.gpo.gov/fdsys/pkg/USCODE-2010-title20/pdf/USCODE-2010-title20-chap31-subchapIII-part4-sec1232g.pdf
https://www.gpo.gov/fdsys/pkg/USCODE-2010-title20/pdf/USCODE-2010-title20-chap31-subchapIII-part4-sec1232g.pdf
https://www.gpo.gov/fdsys/pkg/USCODE-2010-title20/pdf/USCODE-2010-title20-chap31-subchapIII-part4-sec1232g.pdf
https://www.gpo.gov/fdsys/pkg/USCODE-2010-title20/pdf/USCODE-2010-title20-chap31-subchapIII-part4-sec1232g.pdf


is not limited to Athletic files including NCAA eligibility and related files, and Academic 

second opportunity applications.  

1. For purposes of this RDA, NCAA also includes records related to the 

National Junior College Athletic Association (NJCAA). Retention: 10 yrs.; End 

Action: Destroy 

E. SW-U05: Trademark, Copyright, Patent Records, Printed Materials and 

Publications (College/University Statewide) – These records include, but are not limited 

to Trademark, Copyright and Patent records, including correspondence, 

forms, documents and materials relating to application for and granting of same. 

Printed Materials and Publications which have permanent administrative, physical, 

historical or legal value, such as; class schedules (institutional), institution catalogs, 

brochures, etc. Retention: Permanent, Do Not Destroy 

F. SW-U06: Student Information Records (College/University Statewide) – Records that are 

not protected as part of the Student Education Record (Statewide RDA SW-U02). These 

records include but are not limited to individual office or department files, graduation 

authorizations, accepted applications for admission or readmission, credit by exam 

forms, placement records, student ledger cards/registration system receipts, tuition and 

fee charges, athletic department files, campus health clinic records. Retention: 5 yrs.; 

End Action: Destroy 

G. SW-U07: College University Research Records (College/University Statewide) – 

Records pertaining to research conducted at an academic institution, including records 

created over the course of a research project, steps taken, and results. This series 

includes, but is not limited to: correspondence, project descriptions, final reports or 

deliverables, data, and related documentation and correspondence. Retention: 10 yrs.; 

End Action: Destroy 

H. SW-U08: College/University Real Property Files – Facility files that include: deeds, 

leases, capital agreements, and other historical property documents. Retention: 

Permanent, Do Not Destroy 

https://rmd-rda.tnsos.net/index.php/node/35263
https://rmd-rda.tnsos.net/index.php/node/35260
https://rmd-rda.tnsos.net/index.php/node/35264
https://rmd-rda.tnsos.net/index.php/node/35273


I. SW-U09: College/University Personnel Records – Personnel Records of college 

employees. Files are comprised of official personnel files for each employee. At a 

minimum, these files contain documentation of the employee’s payroll history with the 

department. Retention: 65 yrs.; End Action: Destroy 

J. SW-U10: Student Admissions Applications – Denied, Cancelled, Admitted Non-Enrolled 

– This records series consists of application records for admission into the 

University/College undergraduate or graduate degree program. Records include but are 

not limited to: documents or records related to student application for Admission. 

Examples: application, standardized test scores, letters of recommendation, personal 

statements, medical records, high school and college transcripts, appeals, and other 

supporting documentation. Applications for students who do enroll should be kept for 5 

years as part of SW-U06: Student Information Records. Retention: 1 yr.; End Action: 

Destroy 

K. SW-U11: Applications for Scholarship Files – Not Selected – This record series governs 

non-selected applications by students for academic or merit-based scholarships. Record 

series includes but is not limited to: application and supporting documentation, 

notification letter, type of scholarship requested, amount, appeals, and other specific 

requirements determined by the scholarship funding agent. This RDA covers non-

selected applications only. Retention: 1 yr.; End Action: Destroy 

L. SW-U12: Applications for Scholarship Files – Selected – This record series governs 

selected applications by students for academic and/or merit-based scholarships. Record 

series includes but is not limited to: application and supporting documentation, 

notification letter, type of scholarship awarded, amount, appeals, and other specific 

requirements determined by the scholarship funding agent. This RDA covers selected 

applications only. Retention: 5 years: End Action: Destroy 

M. SW-U13: Student Medical Records (College/University Statewide) - Documents relating 

to Student medical records, Student health form, Immunization History, Meningitis form, 

https://rmd-rda.tnsos.net/index.php/node/35274
https://rmd-rda.tnsos.net/index.php/node/35372
https://rmd-rda.tnsos.net/index.php/node/35373
https://rmd-rda.tnsos.net/index.php/node/35374
https://rmd-rda.tnsos.net/index.php/node/35471


Hepatitis form, Allergy Injection form, Health disclosure, etc. Retention: 10 years; End 

Action: Destroy 

N. SW-U14: Child Care Facility Records - Records documenting the childcare facility. 

Records include but not limited to: Visit reports, license renewal documents, license 

certificates, inspection reports, immunization inspection reports, fire safety reports, meal 

reports, program improvement plans, playground and meal supervisory plans, 

observation reports, etc. Retention: 5 years; End Action: Destroy 

O. SW-U15: College/University Clinic Records – Records documenting Clinic Records 

including but not limited to: Patient records, patient billing information, clinic notes, 

medical history, evaluation, immunization records. Retention 10 yrs., End Action: 

Destroy 

P. SW-U16: College/University Animal Care Records – Records documenting Animal Care 

including but not limited to: Animal procurement, vaccination records, health records, 

livestock request form. Retention: 5 yrs., End Action: Destroy 

Q. SW-U17: College/University Non-Closeout Capital Project Files – Records documenting 

Non-Closeout Capital Projects files. Record series includes but is not limited to: 

Amendments, Supplements, Change Orders, Addendum, Bid Documents, Certificates of 

Substantial Completion, Certificate of Insurance, Schedules, Pay Applications, Job 

Order Contract Projects, Consent of Surety, Requests for Proposals, Notice to Proceed 

Letters, Field/Observation Reports, Photographs, Meeting Notes, Letters, and 

Transmittal. Capital Project Closeout files should be maintained permanently under SW-

U08 Real Property Files. Retention: 10 yrs., End Action Destroy 

R. Student Records  

1. The Family Educational rights and Privacy Act of 1974, as amended (FERPA)(see 

Section VI.B.1.) specifically requires institutions to maintain records of requests and 

disclosures of personally identifiable information except for defined “directory 

information” and requests from students to review their own records.  

https://rmd-rda.tnsos.net/index.php/node/35375


a. The records of disclosures and requests for disclosures are considered part of 

the students’ educational records; therefore, these records must be retained 

for as long as the education records to which they refer are retained by the 

institution. 

b. FERPA requires that no record for which there is a pending request to review 

be destroyed. 

 

 

 

 

 

 

 

 



Records Retention and Disposal of Records: 1.12.01.00 (Formerly G-070)  
 

Policy/Guideline Area 

Governance, Organization, and General Policies 

 

Applicable Divisions 

TCATs, Community Colleges, System Office, Board Members 

 

Purpose 

This Policy sets forth the records retention schedule and procedures for disposal of records for the 

System Office and all institutions governed by the Tennessee Board of Regents. 

 

Definitions 

Tennessee Public Records Commission Rule Rules of Public Records Commission, 1210-01-.02 

Definitions, controls. Click on PDF file above for complete list of definitions. 

• “Public Record” or “State Records” means all documents, papers, letters, maps, books, 

photographs, microfilms, electronic data processing files and output, films, sound 

recordings or other material regardless of physical form or characteristics made or 

received pursuant to law or ordinance or in connection with the transaction of official 

business by any governmental agency.  

• Non-Record – Any item that does not reflect the official business of the agency. This 

includes, but is not limited to reference materials, extra copies, drafts, bulletins, trade 

journals, manuals, personal emails and texts, emails conveying attachments. 

 

Policy/Guideline 

I. Disposal of Records  

A. Disposal of records must be approved by the State Public Records Commission (PRC). 

No records, paper, electronic, or other media may be destroyed unless and until meeting 

the criteria of this guideline policy and PRC rules. 

https://publications.tnsosfiles.com/rules/1210/1210-01.20190307.pdf
https://publications.tnsosfiles.com/rules/1210/1210-01.20190307.pdf
https://publications.tnsosfiles.com/rules/1210/1210-01.20190307.pdf


B. Unless specified otherwise, or otherwise required by law, records may be imaged, 

microfilmed, or electronically reproduced and the paper copy destroyed upon verification 

of an archival quality reproduction. The microfilm, image, or electronic record will then be 

retained for the balance of the indicated retention period. 

C. No record shall be destroyed, however, so long as it pertains to any pending legal case, 

claim, or action; or to any federal or state audit until such actions have been concluded.  

1. State records have been approved for disposal by state-approved methods:  

a. Shredding 

b. Recycling 

c. Purge (paper & electronic) 

2. Any record designated "confidential" shall be so treated by agencies in the 

maintenance, storage and disposition of such confidential records. These records 

shall be destroyed in such a manner that they cannot be read, interpreted or 

reconstructed. 

D. Unless specifically approved by the System Office or Institution Records Officer, any 

records which reflect "Permanent" retention should be maintained by means other than 

paper after verification of an archival quality electronic reproduction. After verification, 

the paper copies will be destroyed. 

E. Actions by the State Commission shall be communicated to all campus Records Officers 

through the System Office. 

II. Records Officers  

A. Records Officers have the authority and responsibility to retain and dispose of records in 

accordance with approved records disposition authorizations. 

B. Prior to the destruction of any records, the Records Officer must determine if the action 

should be delayed due to audit or litigation requirements. 

C. Specific records pertaining to current or pending litigation or investigation must be 

retained until all questions are resolved. These specific records can be retained in a 

suspense file, while all other records not under pending investigation shall be disposed 



of in accordance with established Statewide and TBR Records Disposition 

Authorizations (RDAs). 

D. Records Officers should establish and apply retention schedules for records in their 

custody that may not be specifically addressed in this policy guideline. 

III. Certificate of Destruction  

A. Records Management Division has authorized the implementation and utilization of 

the Certificate of Destruction Form in order to better track the volume of records 

destroyed and to insure that records have met the criteria necessary for destruction. 

B. Certificate of Destruction forms must be used when destroying public or confidential 

records that are not destroyed during the annual Operation Roundfile campaign – an 

initiative through Executive Order 38 to purge out-of-date documents and/or records on 

an annual basis. (Exhibit 1)  

1. Certificates shall be held at the institution. 

IV. Records Retention Schedules  

A. The Tennessee Board of Regents adheres to Statewide, College/University Statewide, 

other agency (where appropriate) and TBR Records Destruction Authorization (RDA) 

classifications. 

B. Notwithstanding the retention period stated herein, should such periods conflict with 

federal or state law or regulation, the period of longer retention shall apply. 

C. Each RDA listed below has a brief synopsis of the record type, the retention 

period and end action.  

D. Click on the following link to access the Record Division RDA Public Page to see 

the actual RDA which includes cut-off dates and other pertinent information. Use 

the Fulltext search function to find the RDA for viewing. Example: SW-U02.  

http://www.tnsos.net/rmd/rda/index.php 

E. Access the appropriate retention schedule by clicking on the RDA number in 

Sections V. and VI. below. 

V. Higher Education Records RDAs  

https://fs26.formsite.com/xDqYjm/rmdcod/index.html


A. SW-U01: College/University Boards, Commissions, and College/System Chief Executive 

Documents – Records include but not limited to: documents or records related to 

meetings of Boards, Commissions, Councils, and Committees. Documents relating to 

the System/College Chief Executive in the transaction of the official business. Examples: 

Official correspondence, memorandums, final reports, official policies, current & obsolete 

directives, minutes/accounts of proceedings, agenda, copies of reports, and 

announcements.  

1. For purposes of this RDA, records include official business of the Chancellor and all 

institution Presidents, or anyone designated as an “Interim” for 

these positions. Retention: Permanent, Do Not Destroy 

B. SW-U02: Student Education Record (College/University Statewide) – These files contain 

the official academic record of students attending State institutions. They include, but are 

not limited to Academic Records (includes Narrative Evaluations, Competency 

Assessments), Change of Grade Records; Financial Aid Transcripts (if applicable), 

Class Lists (original grade sheets or cards), Graduation Lists, transcripts, Permanent 

Student Cards, Statistical Data (enrollment, grades, racial/ethnic, 

degree), Commencement Program (1 copy), Student Disciplinary Files resulting in 

expulsion. Retention: Permanent, Do Not Destroy  

1. Student FERPA rights and defining Education Records is contained in 20 

USC 1232g:    FERPA Rights 

C. SW-U03: Alumni Development Files/Donor Gifts and Contributions/Endowment 

and Living Trust Agreements (College/University Statewide) – Current and Historical 

Data Including (1) Alumni Development Files: alumni information, solicitation, pledge 

and contributions data, and all related documents. (2) Donor Gifts and 

Contributions: Donor Recognition Committee, Donor Director of Private Giving, Fund 

Raising Report, Philanthropy Awards, and all related documents. (3) Endowment and 

Living Trust Agreements, and all related documents. Retention: Permanent, Do Not 

Destroy 

https://rmd-rda.tnsos.net/index.php/node/35313
https://rmd-rda.tnsos.net/index.php/node/35261
https://www.gpo.gov/fdsys/pkg/USCODE-2010-title20/pdf/USCODE-2010-title20-chap31-subchapIII-part4-sec1232g.pdf
https://www.gpo.gov/fdsys/pkg/USCODE-2010-title20/pdf/USCODE-2010-title20-chap31-subchapIII-part4-sec1232g.pdf
https://rmd-rda.tnsos.net/index.php/node/35259
https://www.gpo.gov/fdsys/pkg/USCODE-2010-title20/pdf/USCODE-2010-title20-chap31-subchapIII-part4-sec1232g.pdf
https://www.gpo.gov/fdsys/pkg/USCODE-2010-title20/pdf/USCODE-2010-title20-chap31-subchapIII-part4-sec1232g.pdf
https://www.gpo.gov/fdsys/pkg/USCODE-2010-title20/pdf/USCODE-2010-title20-chap31-subchapIII-part4-sec1232g.pdf
https://www.gpo.gov/fdsys/pkg/USCODE-2010-title20/pdf/USCODE-2010-title20-chap31-subchapIII-part4-sec1232g.pdf


D. SW-U04: Student National Collegiate Athletic Association (NCAA), and Academic 

Second Opportunity Records (College/University Statewide) – These records include but 

is not limited to Athletic files including NCAA eligibility and related files, and Academic 

second opportunity applications.  

1. For purposes of this RDA, NCAA also includes records related to the 

National Junior College Athletic Association (NJCAA). Retention: 10 yrs.; End 

Action: Destroy 

E. SW-U05: Trademark, Copyright, Patent Records, Printed Materials and 

Publications (College/University Statewide) – These records include, but are not limited 

to Trademark, Copyright and Patent records, including correspondence, 

forms, documents and materials relating to application for and granting of same. 

Printed Materials and Publications which have permanent administrative, physical, 

historical or legal value, such as; class schedules (institutional), institution catalogs, 

brochures, etc. Retention: Permanent, Do Not Destroy 

F. SW-U06: Student Information Records (College/University Statewide) – Records that are 

not protected as part of the Student Education Record (Statewide RDA SW-U02). These 

records include but are not limited to individual office or department files, graduation 

authorizations, accepted applications for admission or readmission, credit by exam 

forms, placement records, student ledger cards/registration system receipts, tuition and 

fee charges, athletic department files, campus health clinic records. Retention: 5 yrs.; 

End Action: Destroy 

G. SW-U07: College University Research Records (College/University Statewide) – 

Records pertaining to research conducted at an academic institution, including records 

created over the course of a research project, steps taken, and results. This series 

includes, but is not limited to: correspondence, project descriptions, final reports or 

deliverables, data, and related documentation and correspondence. Retention: 10 yrs.; 

End Action: Destroy 

https://rmd-rda.tnsos.net/index.php/node/35262
https://rmd-rda.tnsos.net/index.php/node/35263
https://rmd-rda.tnsos.net/index.php/node/35260
https://rmd-rda.tnsos.net/index.php/node/35264


H. SW-U08: College/University Real Property Files – Facility files that include: deeds, 

leases, capital agreements, and other historical property documents. Retention: 

Permanent, Do Not Destroy 

I. SW-U09: College/University Personnel Records – Personnel Records of college 

employees. Files are comprised of official personnel files for each employee. At a 

minimum, these files contain documentation of the employee’s payroll history with the 

department. Retention: 65 yrs.; End Action: Destroy 

J. SW-U10: Student Admissions Applications – Denied, Cancelled, Admitted Non-Enrolled 

– This records series consists of application records for admission into the 

University/College undergraduate or graduate degree program. Records include but are 

not limited to: documents or records related to student application for Admission. 

Examples: application, standardized test scores, letters of recommendation, personal 

statements, medical records, high school and college transcripts, appeals, and other 

supporting documentation. Applications for students who do enroll should be kept for 5 

years as part of SW-U06: Student Information Records. Retention: 1 yr.; End Action: 

Destroy 

K. SW-U11: Applications for Scholarship Files – Not Selected – This record series governs 

non-selected applications by students for academic or merit-based scholarships. Record 

series includes but is not limited to: application and supporting documentation, 

notification letter, type of scholarship requested, amount, appeals, and other specific 

requirements determined by the scholarship funding agent. This RDA covers non-

selected applications only. Retention: 1 yr.; End Action: Destroy 

L. SW-U12: Applications for Scholarship Files – Selected – This record series governs 

selected applications by students for academic and/or merit-based scholarships. Record 

series includes but is not limited to: application and supporting documentation, 

notification letter, type of scholarship awarded, amount, appeals, and other specific 

requirements determined by the scholarship funding agent. This RDA covers selected 

applications only. Retention: 5 years: End Action: Destroy 

https://rmd-rda.tnsos.net/index.php/node/35273
https://rmd-rda.tnsos.net/index.php/node/35274
https://rmd-rda.tnsos.net/index.php/node/35372
https://rmd-rda.tnsos.net/index.php/node/35373
https://rmd-rda.tnsos.net/index.php/node/35374


M. SW-U13: Student Medical Records (College/University Statewide) - Documents relating 

to Student medical records, Student health form, Immunization History, Meningitis form, 

Hepatitis form, Allergy Injection form, Health disclosure, etc. Retention: 10 years; End 

Action: Destroy 

N. SW-U14: Child Care Facility Records - Records documenting the childcare facility. 

Records include but not limited to: Visit reports, license renewal documents, license 

certificates, inspection reports, immunization inspection reports, fire safety reports, meal 

reports, program improvement plans, playground and meal supervisory plans, 

observation reports, etc. Retention: 5 years; End Action: Destroy 

O. SW-U15: College/University Clinic Records – Records documenting Clinic 

Records including but not limited to: Patient records, patient billing information, 

clinic notes, medical history, evaluation, immunization records. Retention 10 yrs., 

End Action: Destroy 

P. SW-U16: College/University Animal Care Records – Records documenting Animal 

Care including but not limited to: Animal procurement, vaccination records, health 

records, livestock request form. Retention: 5 yrs., End Action: Destroy 

Q. SW-U17: College/University Non-Closeout Capital Project Files – Records 

documenting Non-Closeout Capital Projects files. Record series includes but is 

not limited to: Amendments, Supplements, Change Orders, Addendum, Bid 

Documents, Certificates of Substantial Completion, Certificate of Insurance, 

Schedules, Pay Applications, Job Order Contract Projects, Consent of Surety, 

Requests for Proposals, Notice to Proceed Letters, Field/Observation Reports, 

Photographs, Meeting Notes, Letters, and Transmittal. Capital Project Closeout 

files should be maintained permanently under SW-U08 Real Property Files. 

Retention: 10 yrs., End Action Destroy 

R. Student Records  

1. The Family Educational rights and Privacy Act of 1974, as amended (FERPA)(see 

Section VI.B.1.) specifically requires institutions to maintain records of requests and 

https://rmd-rda.tnsos.net/index.php/node/35471
https://rmd-rda.tnsos.net/index.php/node/35375


disclosures of personally identifiable information except for defined “directory 

information” and requests from students to review their own records.  

a. The records of disclosures and requests for disclosures are considered part of 

the students’ educational records; therefore, these records must be retained 

for as long as the education records to which they refer are retained by the 

institution. 

b. FERPA requires that no record for which there is a pending request to review 

be destroyed. 

2. Student Miscellaneous Records: Records in this category are covered under 

SW16 Temporary Records. These records include, but are not limited to;  

a. All records of applicants who do not enter an institution; 

b. The following records of applicants who enter an institution;  

1) Grade Reports (Registrar’s copies) 

2) Registration Forms 

3) Social Security Certificates 

4) Teacher Certifications (Institution only) 

5) Transcript Requests (student) 

6) Audit Authorizations 

7) Pass/Fail Requests 

8) Changes of Course (add/drop) 

9) Credit/No Credit Approvals 

10) Enrollment Verifications (logs or lists) 

11) Applications for Graduation 

12) Academic Advisor Files 

13) Class Schedules (student) 

14) Personal Data Information Forms 

15) Letters of Recommendation 



16) Student Disciplinary Files (for matters resulting in a finding of no 

violations(s) Retention: 0 yrs.; End Action: Destroy 

 

 

 

 

 

 

 

 

 

 

 

 



    

 

 
 

 

Presidents Meeting 

Wednesday, August 5, 2020 

 

 

SUBJECT: Approval of TBR Policy 2.03.01.05: Academic Retention and Readmission 
at the Tennessee Colleges of Applied Technology    

 

PRESENTER: Dr. Heidi Leming    

 

ACTION REQUIRED:    Requires Vote  

 

 

Summary:  

 

This policy establishes standards and procedures for technical colleges governed by the 

Tennessee Board of Regents. TBR requires that all colleges consistently adhere to the 

academic retention and readmission policy as part of the Shared Services student 

environment for data consistency. The technical colleges processes and procedures for 

handling academic retention and readmission should be consistent with the provisions of 

this policy and the language should be included in student handbooks/catalogs or other 

appropriate publications.  
  
The policy has previously been reviewed by academic and student affairs and was 

deferred to the President’s Council for a vote.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Attachments   



Academic Retention and Readmission at the Tennessee 
Colleges of Applied Technology: 2.03.01.05 
 

Policy/Guideline Area 
Academic Policies 

 
Applicable Divisions 
TCATs 

 

Purpose 
Students at the Tennessee Colleges of Applied Technology are expected to maintain satisfactory 
attendance and to progress in an appropriate manner toward their training objectives. This policy 
provides minimum criteria for evaluating student achievement relating to identified occupational 
competencies and defines retention standards for the colleges. 
 

Definitions 
Absence: a student is considered to be absent if he or she is not present in the classroom, lab or 
assigned work-based learning activity and not actively engaged in his or her program course curriculum. 
Clock Hour: A period of time consisting of— 

1) A 50- to 60-minute class, lecture, or recitation in a 60-minute period; 
2) A 50- to 60-minute faculty-supervised laboratory, shop training, or internship in a 60-minute 

period; or 
3) Sixty minutes of preparation in a correspondence course. 

 
Competency: A combination of observable and measurable knowledge, skills, and abilities required to 
successfully perform “critical work functions” or tasks in a defined work setting. 
Customary Clock Hours: Total clock hours associated with a course that are customarily required for a 
student to gain competency of a topic.  
Full Time: Enrollment and attendance in a minimum of 30 hours per week.  
Part Time: Enrollment and attendance in less than 30 hours per week. 
Suspension: Temporary removal of a student from enrollment at the institution due to violation of 
school policies or academic requirements. 
Tardy: Any instance in which a student is not in class at the designated start time.    
Transfer Credit: Course credit given through assessment of prior learning/transfer credit. Credit is 
provided as grades of ‘TP’ or ‘TC’ that are not factored into grade point average (GPA). 

• TP Grade: Transfer--Full Course Credit, course is not available for attendance/absence posting or 
grading.  

• TC Grade: Transfer--Partial Course Credit, course is available for attendance/absence posting 
and grading.  

 

Policy/Guideline 
I. Student Attendance  



A. The nature of the programs at the Tennessee Colleges of Applied Technology is such 
that it is necessary for every student to attend regularly. Excessive interruptions due to 
absences will have an adverse effect on student progress.  

1. A full-time student enrolled for a full term (432 hours) and that has been 
absent for more than 5.5% (24 hours) of the scheduled hours enrolled, will 
receive written communication alerting the student to the number of hours 
remaining prior to suspension. Available community and institutional resources 
will be shared to assist students with attendance issues. The number of hours 
of absence triggering notification must be prorated for all part-time students 
and full-time students enrolled for less than a full term. 

2. When a full-time student enrolls for a full term (432 hours) and has absences 
exceeding 9.7% (42 hours) of the scheduled hours enrolled, that student will be 
suspended. A student suspended for attendance may appeal the suspension in 
writing to the president within three (3) days of receiving notification of the 
suspension. A student appealing suspension of attendance may remain in class 
until the suspension has been reviewed. The number of hours triggering 
suspension must be prorated for all part-time and full-time students enrolled 
for less than a full term. 

3. A student is considered tardy if not in the classroom at the designated time for 
class to start. Multiple tardies will result in the following discipline: 

a. Five (5) tardies: Student will be given a written warning by instructor. 
b. Six (6) tardies: Student will be placed on probation by the president or 

the president's designee. 
c. Seven (7) tardies: Student will be referred to the president, and may be 

suspended. 
 

4. An attendance record for each student shall be maintained in the student 
information system. 

B. When a student misses three (3) consecutive days without contacting the college, that 
student may be presumed to have withdrawn from the college. 

 
II. Exceptions for Suspension Due to Student Attendance  

A. In individual cases of extenuating circumstances, the president may make exceptions to 
the requirement of suspension or presumed withdrawal due to absences. The 
circumstances warranting such exceptions should be fully documented. 
 

III. Student Progress  
A. Evaluations of student achievement toward a program's identified occupational 

competencies are recorded for each student at the end of 432 hours of instruction that 
comprise a term. Those evaluations shall be based on the following scale of progress:  

1. A = 94 – 100 
2. B = 87 – 93 
3. C = 80 – 86 
4. D = 73 – 79 
5. F = 0 – 72 
6. P = Pass 
7. CONT = Continuing/Incomplete 
8. W = Withdrew 



 
B. Grades for courses will be determined as described in course syllabi. Students will be 

graded in the following categories:  
1. Skill Proficiency 
2. Theory/Related Information 

 
IV. Prior Learning Assessment/Transfer Credit 

A. Each TCAT will establish a process for prospective students to submit prior learning or 
transfer credit for review by an instructor in the student’s selected program of study. 
The process will be advertised to all students and will be outlined in the student 
handbook. 

B. Transfer credit for previous training from other institutions or prior learning experience 
may be given credit toward program completion requirements upon demonstration of 
common competencies. Students requesting credit for prior education/training or 
experiences may do so through two sources of prior credit that can be reviewed by 
instructors for recommendation for the student to receive credit towards a course in a 
TCAT program of study. 

1. Credit from a sister TCAT institution. 
2. Credit from all other institutions, work experiences, certifications, etc. 

C. For the purpose of GPA, the prior learning or transfer credit will appear on the student’s 
transcript. A grade of ‘TP’ for Transfer--Full Course Credit or ‘TC’ for Transfer—Partial 
Course Credit will be assigned and will not be included in the GPA calculation.  

D. Transfer credit provisions are set by each technical college in keeping with best practice 
guidelines. As such, transfer of prior credit is limited in a number of areas. 
For example, 

1. the number of hours that may be transferred, 
2. in equivalency of requirements, 
3. the procedures for acceptance of transfer credits, including GPA requirements, 
4. the period in which courses may be taken and time limits on work varies by 

institution, 
5. department and academic program. 

 

 
V. Grade Point System 

A. The following grade point system is to be used in grade point average (GPA):  
1. A: 4 points per customary clock hour 
2. B: 3 points per customary clock hour 
3. C: 2 points per customary clock hour 
4. D: 1 points per customary clock hour 
5. F: 0 points per customary clock hour 

 
B. The grade point average is determined by dividing the total number of grade points 

earned by the total number of customary clock hours for the courses which the student 
attempted. Customary clock hours in courses from which the student withdraws or in 
which the student receives grades such as pass/fail, are not considered when 
determining the GPA. 

C. Finally, a single student transcript will include term and cumulative GPA calculations. 
The cumulative calculation will be used in determining the required GPA for graduation, 



honors, and financial aid eligibility. The term calculation will be used when determining 
suspension.  

D. For the purpose of increasing mastery in a course when such is necessary for program 
progression or for the purpose of increasing the GPA, institutions may permit students 
to repeat courses in which their final grades are C or lower. Allied Health programs may 
outline specific repeat course guidelines in their respective Allied Health student 
handbook. 

E. In computing the GPA, the question of how to count repeat courses must be specifically 
addressed in the Student Handbook of each institution. In the event a student repeats a 
course, the repeat course grade is calculated into, and the original grade is excluded 
from the GPA. If courses are repeated more than twice (three attempts), GPA is 
calculated using the third attempt and all subsequent attempts.  

 
VI. Retention Standards  

A. GPA TCATs  
1. A student who fails during any term to attain a cumulative GPA at or above the 

level indicated below for the customary clock hours attempted or the average 
grade per course, will be placed on suspension at the end of the term. 

a. Standards:  
I. A student must earn a "D" (73) or better per course for each 

term and an overall 2.0 GPA or better per term. 
II. Allied Health Programs require a "C" (80) or better per course 

for each term. 
 

2. Additional retention standards for specific programs may be established by the 
college based on accreditation or licensing requirements applicable to a 
program. 

 
VII. Readmission from Suspension for Grades or Attendance  

A. The president may consider for readmission the applicant who has been suspended. 
B. Criteria that the president will consider in assessing candidacy for readmission are as 

follows:  
1. Assessment of the candidate's willingness to address those deficiencies that 

contributed to the prior suspension, and 
2. Assessment of the likelihood that the readmitted student may succeed in 

pursuing their training objective. 
 

 



Academic Retention and Readmission at the Tennessee 
Colleges of Applied Technology: 2.03.01.05 
 

Policy/Guideline Area 
Academic Policies 

 
Applicable Divisions 
TCATs 

 

Purpose 
Students at the Tennessee Colleges of Applied Technology are expected to maintain satisfactory 
attendance and to progress in an appropriate manner toward their training objectives. This policy 
provides minimum criteria for evaluating student achievement relating to identified occupational 
competencies and defines retention standards for the colleges. 
 

Definitions 
Absence: a student is considered to be absent if he or she is not present in the classroom, lab or 
assigned work based learning activity and not actively engaged in his or her program course curriculum. 
Clock Hour: A period of time consisting of— 

1) A 50- to 60-minute class, lecture, or recitation in a 60-minute period; 
2) A 50- to 60-minute faculty-supervised laboratory, shop training, or internship in a 60-minute 

period; or 
3) Sixty minutes of preparation in a correspondence course. 

 
Competency: A combination of observable and measurable knowledge, skills, and abilities required to 
successfully perform “critical work functions” or tasks in a defined work setting. 
Customary Clock Hours: Total clock hours associated with a course that are customarily required for a 
student to gain competency of a topic.  
Full Time: Enrollment and attendance in a minimum of 30 hours per week.  
Part Time: Enrollment and attendance in less than 30 hours per week. 
Suspension: Temporary removal of a student from enrollment at the institution due to violation of 
school policies or academic requirements. 
Tardy: Any instance in which a student is not in class at the designated start time.    
Transfer Credit: Course credit given through assessment of prior learning/transfer credit. Credit is 
provided as grades of ‘TP’ or ‘TC’ that are not factored into grade point average (GPA). 

• TP Grade: Transfer--Full Course Credit, course is not available for attendance/absence posting or 
grading.  

• TC Grade: Transfer--Partial Course Credit, course is available for attendance/absence posting 
and grading.  

 

Policy/Guideline 
I. Student Attendance  



A. The nature of the programs at the Tennessee Colleges of Applied Technology is such 
that it is necessary for every student to attend regularly. Excessive interruptions due to 
absences will have an adverse effect on student progress.  

1. A full-time student enrolled for a full term (432 hours) and that has been 
absent for more than 5.5% (24 hours) of the scheduled hours enrolled, will 
receive written communication alerting the student to the number of hours 
remaining prior to suspension. Available community and institutional resources 
will be shared to assist students with attendance issues. The number of hours 
of absence triggering notification must be prorated for all part-time students 
and full-time students enrolled for less than a full term. 

2. When a full-time student enrolls for a full term (432 hours) and has absences 
exceeding 9.7% (42 hours) of the scheduled hours enrolled, that student will be 
suspended. A student suspended for attendance may appeal the suspension in 
writing to the president within three (3) days of receiving notification of the 
suspension. A student appealing suspension of attendance may remain in class 
until the suspension has been reviewed. The number of hours triggering 
suspension must be prorated for all part-time and full-time students enrolled 
for less than a full term. 

3. A student is considered tardy if not in the classroom at the designated time for 
class to start. Multiple tardies will result in the following discipline: 

a. Five (5) tardies: Student will be given a written warning by instructor. 
b. Six (6) tardies: Student will be placed on probation by the president or 

the president's designee. 
c. Seven (7) tardies: Student will be referred to the president, and may be 

suspended. 
 

4. An attendance record for each student shall be maintained in the student 
information system. 

B. When a student misses three (3) consecutive days without contacting the college, that 
student may be presumed to have withdrawn from the college. 

 
II. Exceptions for Suspension Due to Student Attendance  

A. In individual cases of extenuating circumstances, the president may make exceptions to 
the requirement of suspension or presumed withdrawal due to absences. The 
circumstances warranting such exceptions should be fully documented. 
 

III. Student Progress  
A. Evaluations of student achievement toward a program's identified occupational 

competencies are recorded for each student at the end of 432 hours of instruction that 
comprise a term. Those evaluations shall be based on the following scale of progress:  

1. A = 94 – 100 
2. B = 87 – 93 
3. C = 80 – 86 
4. D = 73 – 79 
5. F = 0 – 72 
6. P = Pass 
7. CONT = Continuing/Incomplete 
8. W = Withdrew 



B. Grades for courses will be determined as described in course syllabi. Students will be 
graded in the following categories:  

1. Skill Proficiency 
2. Theory/Related Information 

 
IV. Prior Learning Assessment/Transfer Credit 

A. Each TCAT will establish a process for prospective students to submit prior learning or 
transfer credit for review by an instructor in the student’s selected program of study. 
The process will be advertised to all students and will be outlined in the student 
handbook. 

B. Transfer credit for previous training from other institutions or prior learning experience 
may be given credit toward program completion requirements upon demonstration of 
common competencies. Students requesting credit for prior education/training or 
experiences may do so through two sources of prior credit that can be reviewed by 
instructors for recommendation for the student to receive credit towards a course in a 
TCAT program of study. 

1. Credit from a sister TCAT institution. 
2. Credit from all other institutions, work experiences, certifications, etc. 

C. For the purpose of GPA, the prior learning or transfer credit will appear on the student’s 
transcript. A grade of ‘TP’ for Transfer--Full Course Credit or ‘TC’ for Transfer—Partial 
Course Credit will be assigned and will not be included in the GPA calculation.  

D. Transfer credit provisions are set by each technical college in keeping with best practice 
guidelines. As such, transfer of prior credit is limited in a number of areas. 
For example, 

1. the number of hours that may be transferred, 
2. in equivalency of requirements, 
3. the procedures for acceptance of transfer credits, including GPA requirements, 
4. the period in which courses may be taken and time limits on work varies by 

institution, 
5. department and academic program. 

 

 
V. Grade Point System 

A. The following grade point system is to be used in grade point average (GPA):  
1. A: 4 points per customary clock hour 
2. B: 3 points per customary clock hour 
3. C: 2 points per customary clock hour 
4. D: 1 points per customary clock hour 
5. F: 0 points per customary clock hour 

 
B. The grade point average is determined by dividing the total number of grade points 

earned by the total number of customary clock hours for the courses which the student 
attempted. Customary clock hours in courses from which the student withdraws or in 
which the student receives grades such as pass/fail, are not considered when 
determining the GPA. 

C. Finally, a single student transcript will include term and cumulative GPA calculations. 
The cumulative calculation will be used in determining the required GPA for graduation, 



honors, and financial aid eligibility. The term calculation will be used when determining 
suspension.  

D. For the purpose of increasing mastery in a course when such is necessary for program 
progression or for the purpose of increasing the GPA, institutions may permit students 
to repeat courses in which their final grades are C or lower. Allied Health programs may 
outline specific repeat course guidelines in their respective Allied Health student 
handbook. 

E. In computing the GPA, the question of how to count repeat courses must be specifically 
addressed in the Student Handbook of each institution. In the event a student repeats a 
course, the repeat course grade is calculated into, and the original grade is excluded 
from the GPA. If courses are repeated more than twice (three attempts), GPA is 
calculated using the third attempt and all subsequent attempts.  

 
VI. Retention Standards  

A. GPA TCATs  
1. A student who fails during any term to attain a cumulative GPA at or above the 

level indicated below for the customary clock hours attempted or the average 
grade per course, will be placed on suspension at the end of the term. 

a. Standards:  
I. A student must earn a "D" (73) or better per course for each 

term and an overall 2.0 GPA or better per term. 
II. Allied Health Programs require a "C" (80) or better per course 

for each term. 
 

2. Additional retention standards for specific programs may be established by the 
college based on accreditation or licensing requirements applicable to a 
program. 

 
VII. Readmission from Suspension for Grades or Attendance  

A. The president may consider for readmission the applicant who has been suspended. 
B. Criteria that the president will consider in assessing candidacy for readmission are as 

follows:  
1. Assessment of the candidate's willingness to address those deficiencies that 

contributed to the prior suspension, and 
2. Assessment of the likelihood that the readmitted student may succeed in 

pursuing their training objective. 
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